3apeFI/ICTp|/IpOBaHO B HaumoHanbHOM peecTpe NpaBOBbIX aKTOB

Pecnybnuku benapycbk 22 mapta 2018 r. N 8/32942

NMOCTAHOBJIEHME MUMHUCTEPCTBA TPYOA U COLUMANBLHOMN 3ALLUUTbLI PECNYBNIUKU BENNAPYCb
1 pekabpsa 2017 r. N 84

O TPEBOBAHUAX K COOEP>XAHUIO U KAYECTBY COLUMUAIbHBLIX YCNYT

(B pea. noctaHoBneHun MuHTpyaa u coudawmtel o1 30.12.2020 N 110,
oT 27.04.2022 N 27, o1 08.12.2022 N 87, ot 03.06.2024 N 37)

Ha ocHoBaHuM ab3aua oaMHHaauaToro YyacTu YyetTBepton ctatbk 8 3akoHa Pecnybnvkn Benapyck oT 22 mas
2000 r. N 395-3 "O coumanbHoMm obcnyxmsaHun", nognyHkta 7.1.16-1 nyHkta 7 lNMonoxeHns o MuHucTtepcTse
Tpyga u couuwanbHow 3awmtbl Pecnybnukn Benapych, yTBepxaeHHoOro nocrtaHosneHvem Coseta MuHUCTpOB
Pecnybnuku Benapycb ot 31 oktabpsa 2001 r. N 1589, MuHncTtepcTtBo Tpyaa u coumnansHoM 3almTel Pecnybnukm
Benapycb MOCTAHOBJIAET:
(B pea. noctaHoBneHun MunTpyaa u cousawmtel oT 30.12.2020 N 110, ot 03.06.2024 N 37)

1. YcTaHoBUTb TpebOBaHWA K COAEPXaHWK WM KavyecTBY CcoUMalbHbIX YCMYr, OKasbiBaeMblX B pamkax
rOCYyAapCTBEHHbIX MWHUMarbHbIX COUManbHbIX CTaHAAPTOB B obnacTtvM coumanbHOro obcnyXuBaHusi, COrnacHo
MPUNOXEHWIO.

2. Hacrosilee noctaHoBNeHWe BCTyNaeT B CUIy Nocne ero opuumnanbHoro onybrnmkoBaHums.

MwuHucTp N.A.KocteBuy



MpunoxeHue

K MOCTaHOBEHUIO
MwHucTepcTBa Tpyaa
N coumanbHOM 3aLnThbl
Pecny6nuku benapycb
01.12.2017 N 84

(B pegakuum noctTaHoOBNEHUS

TPEBOBAHUA

K COOEPXXAHUIO U KAYECTBY COLUUAIBbHbLIX YCNYT, OKA3bIBAEMbIX B PAMKAX TOCYOAAPCTBEHHbLIX MUHUMAIbHbIX COLUUATBbHbLIX
CTAHOAPTOB B OBJIACTU COLUUAIIBHOIO OBCNY>XUBAHUA

(B pea. noctaHoBneHmsa MuHTpyaa m cousdawmTbl ot 03.06.2024 N 37)

HanmeHoBaHwue ycnyru CopnepxaHue ycnyru

TpeboBaHuUs K Ka4yecTBY yCryru

1 2

3

CoumanbHble ycnyru, okasbiBaeéMble counaribHbIM1 NaHCUMOHaATamMn, B TOM 4Yucrne 4eTCKUMU
(p,anee, €CInn He onpeaeneHo nHoe, - counarnbHblie I'IaHCI/IOHaTbI)

1. KoHcynbTauMoHHO-MHOPMALIMOHHBIE YCITyrn:

1.1. KOHCYNbTUPOBaHME U Ycnyra npegycMmatpuBaeT:
MHOpMMpPOBaHMe Mo BoNpocam MHOPMUPOBaHME CO CCbINIKOWN Ha
OKasaHus coumarbHbIX YCIyr u 3aKoHO4ATemNbCTBO (B 4OCTYMHOM ANA
coumnanbHOW nogaepXkn BOCNPUATUA nosiydatens coumansHOM ycnyru

(banee - nonyyartens ycnyru) oopme) o
coumanbHbIX ycryrax, okasblBaeMbIX
coumnarnbHbIMM NaHCUMOHATaMK, NOpPSAKe U
YCIOBUSX UX NOMNYYEHUs, O HanpaBreHUAX
coumanbHon peabunutaumm, abmnutaumm u
0COBEHHOCTSX UX peanusaunu;

WHOPMUPOBaHKNE O rOCYAAPCTBEHHbIX
nbroTtax, npaBax 1 rapaHTusxX oTAeNbHbIM
KaTeropuam rpaxgaH, noMoLLb B onpegeneHnm
NbroT, rapaHTUn N NHbIX BUOOB COoLnasibHON
nogaepXkn, Ha KoTopble NMeeT NpaBo
nosiyyaternb ycrnyr B COOTBETCTBUM C
3aKoHOAAaTENbCTBOM,;

Ycnyra npegoctasnsieTcs no 3aanpocy
nonyyatens ycnyru.

MHdopmaLumsa gormkHa npeactaBnATbes
HenocpeacTBEHHO nocre obpalleHns 3a Hen
nnbo, ecnu nHopmaumsa Tpebyet
Heo6Xx04MMOrO YTOYHEHMUS, - B OTOBOPEHHbIE
C nony4arterniem ycriyru Cpoku.

Yenyry AomnxHbl oKkasblBaTb
cneumanucTbl, KOMNEeTEHTHblE B obnacTu
coumanbHoro obcnyxMBaHusi n counanbHon
NOAAEPXKKW, BNafetoLme akTyarnbHON
WHOPMaLMEN O rOCYAapCTBEHHbIX NbroTax,
npaBax M rapaHTUsix OT4eNbHbIM KaTeropunsimM
rpaXkgaH M MHbIX Bugax coumanbHOM
noaaepXku B COOTBETCTBUM C
3aKOHOOATENbCTBOM (B TOM uncne
cneumanucT no coumansHon paboTe,

MwuHncTepcTBa Tpyaa
N coumanbHOM 3aLnThbl
Pecny6nuku benapycb

03.06.2024 N 37)



npefocTaBneHne pa3bsCHEHWI, OTBETOB
Ha BOMPOCbI, pa3bsCHEHWI MO OKa3aHuo
coumanbHbIX YCRyr U coumanbHON NoaaEPXKKM C
Yy4eTOM FIMYHON cUTyaummn (MHAMBUAYANbHbIX
notpebHocTen);

npefocTaBneHne ansi 03HaKOMIIEHUS
HeobX0AMMbIX HOPMATUBHBIX MPABOBbLIX aKTOB
Ha GyMaxHOM (3/1EKTPOHHOM) HOCUTENEe

IOPUCKOHCYNbT, NCUXONOT).

Ycnyra okasbiBaeTcs B cneLumansHo
obopyaoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe crneumanucTa, okasblBaloLero
KOHCYNbTaUMOHHO-MHOPMaLNOHHbIE YCIYTW.
Mpn HeobxoQMMOCTU ycnyra MoXeT
OKa3blBaTbCS B XWUMOM MOMELLEHUN
nony4aTens ycnyru ¢ cobniogeHvem mep
KOHpNOEeHUManNbHOCTH.

Ycnyra gpormkHa obecnednBatb
npeaocTaBneHme B NOMHOM obbeme
nony4artento ycryru Heob6xoanmom
WHopmaunm 06 yCTaHOBNEHHbIX
3aKoHO4aTenbCTBOM npaBax B 06nactu
coumanbHoro obcnyXMBaHusi n counanbHoOn
noggepXk1, MyTAX UX peanusauny 1 3awmTbl
(mpn HeobxogumocTw).

MpepoctaBnsaemasn nHopmMaund
AOIMKHa ObITb akTyanbHON, cogepXaTb (npu
Heo6Xx04MMOCTH) CChINIKM Ha
3aKoHoAaTernbLCTBO B AOCTYNHOW ANs
BOCMPUATUA Y NOHUMaHUA popme. Ycnyra
MOXeT NpeAoCTaBMNATLCH B MMCbMEHHON U
(vnmn) ycTHOM hopMe, B TOM Ymche ¢
ncnonb3oBaHneM (Npu HeobxoamMMocTH)
AaCCUCTUBHbIX YCTPOWCTB U TEXHOMOINA,
ayanoaecKpunumm, MHbIX OCTYMHbIX CPeAcTB
06LLEeHMs (CHBIN SA3bIK, )XECTOBbIV A3bIK) C
y4eToM 0cobbix NoTpebHocTen nonyyarens
ycnyru.

OkasaHue ycnyru JomkHO obecnevnTb
yAOBneTBOpeHMe NOTPebHOCTU B NOMyYeHnn
(pasbacHeHnM) nHdopMaLmMmn No Bonpocam
coumanbHOro 06CnyXmMBaHus, coumarnbHON
WHTerpaumm uHBanugos, UHbIX BUAOB
coumnanbHOM NoAdepP KKK

1.2. cogencTaune B opopMieHnn
HeobXoOUMbIX JOKYMEHTOB 411
peanusauum npaea Ha
coumanbHy NOSAEPXKKY U
coumanbHoe obcrnyxmnBaHue

Ycnyra npegycmatpvBaert:
NHpOPMMpPOBaHME nony4vaTens ycnyrm o

npouenype oopMIIeHUst AOKYMEHTOB, NopsiAKe

NX NpeaocTaBneHns, BKMoYas oTBeThbl Ha
BOMPOCbI, HEO6X0AVMbIE Pa3bsCHEHNUS;
okasaHue coaeincTBYMS B MOATOTOBKE

Ycnyra npegocTtaensieTcs no 3anpocy
nony4artens ycrnyru.

MomoLb No 3anofIHEHUIO AOKYMEHTOB
OOMKHa OKasblBaTbCS HEMOCPEACTBEHHO B
MOMEHT obpalLeHns Mo B OrOBOPEHHbBIE C
nornyyatenem ycrnyru CpoKu.




HeobX0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOTHI
N NPaBWbHOCTM 3aMoSIHEHMS AOKYMEHTOB,
OaloLWnx NpaBo Ha coumanbHy NoaOEPXKKY 1
coumnaneHoe ob6cnyXnBaHue, npu
HeobX04MMOCTU KONMPOBaHWe, 3aBepeHne
OOKYMEHTOB);

npegocTaBneHne obpasLoB 3asBNeHNI,
6raHkoB, Bymaru, pyykun Anst HanMCaHus n
0hOPMIEHUS AOKYMEHTOB;
OKa3aHue NoMOLLM B 3anofiHeHNUM
hopMeEHHbIX 6N1aHKOB, HAaNMCaHWUK 3asIBNEHUI;
NpoBepPKY MOMHOTLI, NPaBUNbHOCTH
3arnosIHEHHbIX JOKYMEHTOB, COrnacoBaHue
TeKcTa c nony4aTtenem ycnyru;

HanpaBreHne JOKYMEHTOB B
rocyapCTBeHHble OpraHbl (opraHusaumm) (npu
HeobxoaMMoCTH)

WHdopmmpoBaHue 0 pesynbTaTtax
paccMOTpeHMs JOKYMEHTOB OCYLLLECTBNAETCS
B TeYeHue Tpex paboymx AHen nocne nx
nonyyeHus.

Ycnyry okasblBaloT crieumanucTsl,
KOMMEeTEeHTHble B 06r1acTu coumarnbHOro
06CnyXMBaHWs N coumanbHON NOAAEPXKKM (B
TOM YMCHE FOPUCKOHCYMbT, CeLuanncT no
coumansHon paboTe, NCMXOror).

Ycnyra okasbliBaeTcsi B cneyuansHo
obopynoBaHHOM kabuHeTe nNMbOo Ha paboyem
MecTe crneuuanmcTta, okasblBatoLLero
KOHCYIbTaUMOHHO-UH(OPMALIMOHHbIE YCRYTN,
a Takke nNpu HeobXO4MMOCTU - B XKUIOM
NMOMELLEHMW NoryYaTens ycnyru c
cobntogeHnem mMep KOHMAEHUNANbHOCTY.

Jlvua, okasbiBaroLwme ycnyry, OSIKHbI
npenocTaBnAaTb HEOOXOAMMbIE PA3bACHEHMS,
obecneynBaoLLme NPaBUIbHOCTb U MOSTHOTY
3anosIHEHNs1 AOKYMEHTOB, UMeTb 00pasubl
3asBneHnin, 6naHku, Heobxooumble
KaHLensapck1Me ToBaphbl A5 NpeaocTaBneHuns
BO BPEMEHHOE MOMb30BaHMe nony4darternto
yCnyru.

PekomeHgaumm n pasbacHeHus!, a
Takke ob6pasLbl JOKYMEHTOB JOJIKHbI
COOTBETCTBOBaTb TPeOOBaAHUSAM
3aKkoHoaTenbCcTBa U obecnevmBatb
npegocTaBreHne B MONTHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
WHOPMaLMM B OTHOLLEHWMW MOSHOTHI
odOopMIIEHUS, CPOKOB Nnogauv u
paccMOTpeHMs JOKYMEHTOB ANs peanunsaumm
npaea Ha couunanbHy NOAOEPXKKY U
coumanbHoe obcnyxusaHume.

OkasaHue ycrnyrn 4ormkHoO obecneyuntb
npaBunbHOe ohopMrieHne HeobxoanmbIxX
OOKYMEHTOB 4111 peanusauum npaea
nonyyaTtens ycrnyru Ha coumarnbHyo
noaaepXky v (Mnu) coumanbHoe
obcnyxmBaHve

1.3. cogencreue B

Ycnyra npegycmaTtpuBaer:

Ycnyra npegocTasnseTcs rno 3anpocy




nctpeboBaHnn HeOHXOANMbIX
OOKYMEHTOB ANsl peanunsaumm
npaea Ha coumanbHyto
NMoAAepKKYy U coluanbHoe
obcnyxmBaHue

WHpopMUpOBaHME O npoueaype
nony4YeHns JOKYMEHTOB M NOArOTOBKM
COOTBETCTBYHOLLMX 3aNpOCOB, Pas3bsCHEHNE
BOMPOCOB Mony4aTens ycnyru;

coaevnicTeMe 1 NOMOLLIb B MOATOTOBKE
3aMpoCcoB MMM NX NOArOTOBKY (B TOM yucne
HanucaHwne nMcem, XogaTancTe) B
COOTBETCTBYHOLLME rOCY4apCTBEHHbIE OPraHbl,
WHble OpraHuM3auny B Lensx nonyy4eHuns
OOKYMEHTOB, HEOBX0ANMMbIX AN
NOATBEPXKAEHUS Npasa Ha Nnony4vyeHne
coumnansHoOro obcnyxmBaHus, coumarnbHbIX
BbIMnaT, NOCOOWUNA, NbIoT;

KOHTPOSb OTNPaBKN U NOCTYNIEHNA
KOppecrnoHAeHUU B COOTBETCTBYHOLLME
rocyfapCTBEHHblE OpraHbl (OpraHnsauum) unm
oKasaHue coaevicTeusa B nepedade cobpaHHbIX
AOKYMEHTOB;

KOHTPOSb CPOKOB, NOSIHOThI U
NpaBunbHOCTM OPOPMIIEHNS (3anonHeHns)
NOMyYeHHbIX OT COOTBETCTBYIOLLUX
rocy4apCTBEHHbIX OpraHoB (opraHv3aunii)
OOKYMEHTOB (peLueHui);

MHOPMMPOBAHME NOMyYaTens ycrnyrm o
pesynbTaTtax pacCMOTPEHMs AOKYMEHTOB U
NPUHATBIX PeLUeHNAX

nonyyatens ycnyru.

Momowwb B ochopmneHnn 3anpocos Ans
nctpeboBaHMsA JOKYMEHTOB OOIMKHA
OKa3blBaTbCA HEMOCPEACTBEHHO B MOMEHT
obpalleHnst Tnbo B OroBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

3anpockl U NHblE AOKYMEHTbI JOJIKHbI
FOTOBUTBLCSH B YCTAHOBMNEHHbIE
3aKoHOAAaTEeNbCTBOM CPOKU.

WHdopmmpoBaHme 0 pesynbTaTtax
pPacCcMOTPEHMS JOKYMEHTOB OCYLLLECTBNAETCS
B TeYeHue Tpex paboymx gHen nocne
nornyyeHus oteeTa (JOKYMEHTOB).

Ycnyry BOMmKHbI OKka3blBaTb
crneunanncTbl, KOMNEeTEHTHbIE B obnactu
coumanbHoro o6cnyXnBaHns n coumanbHON
NOAAEPXKKM (B TOM YMCIE FOPUCKOHCYIbT,
crneunanucT no coumansHomn paboTe,
ncuxornor).

Ycnyra okasbiBaeTcs B cneumansHo
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe cneunanncTa, okasbiBaloLLero
KOHCYIbTaUMOHHO-UH(OPMALIMOHHbIE YCIYTN.

CneunanncTbl, okasbiBatoLLMe yCryry,
OOJPKHBI MMeTb 06pasLbl 3asBNeHni, bnaHku,
HeobOXxo4MMble KaHLEeNApcKne ToBapbl 4N
npenocTaBneHnsi BO BpEMEHHOE
nornb3oBaHWe NonyyYaTento yCcnyru.

OkasaHue ycnyru gomkHo obecnednTb
nctpeboBaHme HeOOXOOUMbIX JOKYMEHTOB
ONst peanusauum npaea nonyyatens ycnyrm
Ha coumanbHyo NOAAEPXKKY U (Mnn)
coumaneHoe obcnyxunsaHme

2. CoumnanbHo-0bITOBbIE YCNYTU:

2.1. obecneyeHne NpoXxnBaHms
(npebbiBaHMA) B CTaHOAPTHBIX
YCMOBUSAX

Ycnyra npegycmaTtpuBaer:

NpPoBEPKY NOJTHOTbI JOKYMEHTOB,
NpeAoCTaBNSLWMNX NPABO Ha NPOXMBAHWE B
coumnanbHOM NaHcuoHaTe, opopmMmIieHne
OOKYMEHTOB Ha 3acerieHue;

WHpOpMUPOBaHKNE Nony4vaTens ycnyru o

nopsaake n ycrnoBuAax npoXxuneaHuA B counaribHOM

Ycnyra npegoctasnsieTcd
HENoCpPeACTBEHHO Nocrie 0hOPMIEHNSs]
OOKYMEHTOB Ha 3acefieHne B coumarnbHbIn
naHCMOHaT.

>Kvunas nnowagb no pasmepam u
OpYyrum nokasatensam (B TOM yncrne
COCTOSIHME 34aHUIA N NOMELLEHUN, UX




naHcuoHare;

3aceneHvie nonyyaTens ycnyru B xunoe
nomeLleHne B COOTBETCTBUM C COCTOSIHMEM
300pOBbS, MONOBO3PACTHLIMU U UHBIMU
NHAMBMAYanbHbIMN OCOBEHHOCTAMM U
noTpebHOCTAMM nony4aTens ycnyru;

NPOBEPKY COOTBETCTBUS Mebenun B K1rnom
nomMeLLeHnn, a TaKkke BbIJaHHOrO HaTemNbHOrO,
noctensHoro 6enbs, oaexapl, NPeaMeToB
FINYHON TUrMEHbl YCTAHOBIIEHHLIM HOpMaM B
pacyeTe Ha OHOro NPOXMBAOLLEro C y4eToM
COCTOSIHMSA 340POBbS NonyvaTens ycnyru;

O3HaKoMIeHWe nonyyatens ycnyru ¢
MECTOM MPOXMBaHWUS, NpaBuNaMm BHYTPEHHErO
pacnopsgka;

OKa3aHue NOoMOLLM B pasMeLLEeHN B
XKWIOM NMoMeLLeHunw;

cogevicTeMe B agantauuy K MecTy
MPOXMBaHUS (MOMOLLb B OCBOEHMWU XXMUIOro
NPOCTPaHCTBA, OCYLLECTBIEHUN 3HAKOMCTBA C
APYrMMU NPOXMBAOLWUMU, MPUBBLIKGHUN K
YCTaHOBMEHHOMY pacnopsaKy AHSA, BKIMIOYEHUMN B
COOTBETCTBMU C MHTEPECaMn, COCTOAHUEM
300pOBbsi B pa3NnyHble BUAbI COLManbHON
aKTMBHOCTMW)

OCHAaLLEHHOCTb CpeacTBaMm CBSA3M U
curHanusauum, anemeHTamMmm SOCTYMNHON
cpenpbl, Mebernbio) 4omKHa COOTBETCTBOBATL
YyCTaHOBMEHHbIM 3aKOHOAATENbCTBOM
CaHUTapHO-3MMEeMUONOrMYECKUM
TpeboBaHMAM, NpaBunamM NoxapHomn
6e3onacHocTn n obecnevmBaTb
KOM(OPTHOCTb NPOXMBAHKS.

Mpwu pasmeLueHnn (nepeceneHnn)
OOJKHbI B MPUOPUTETHOM MOPsiaKe
YYUTbIBaTLCH CHOPMUPOBAHHbIE
NPUBSI3AHHOCTU, NINYHbLIE OTHOLLIEHUSI 1
apyrve cakTopbl, onpeaensiowme passutme
1 bopmupoBaHme 6raronpusiTHbIX
COLManbHO-NCUXOJTOMTMYECKUX YCTaHOBOK,
0COBEeHHO Yy fieTel, a Takke nos, pusndeckue
0COBGEHHOCTU, COCTOSIHNE 300POBbS, BO3pacT
nonyyatens ycnyru.

Cynpyram npv Hann4num BO3MOXXHOCTU
MOXET NPeAOoCTaBNSATLCS M30NMPOBaHHOE
XWUNoe noMeLLeHne st COBMECTHOrO
NPOXUBAHWS.

Mony4yaTtenb ycnyru (no ero npocbkbe
WU NPU HaNMYnM 06 BEKTUBHBIX
06CTOATENBLCTB) MOXET NepecensiTbCs B
OpYyroe Xunoe nomeLLeHne npu Hanu4mm
cBODOAHLIX MECT U C cornacus
agMUHUCTpaL M.

WHdpopmaums o npasmnax
BHYTPEHHEro pacnopsiika AomKHa
npenocTaBnATbCA B AOCTYMHOW AnNs
nony4arensi ycnyru dpopme.

OkasaHue ycrnyru 4ormkHo obecneuntb
nony4aTtento ycryru ctaHaapTHbIE YCroBUS
NPOXUBaHUS, NO3BONSOLLINE
6ecnpensaTCTBEHHO OCYLLECTBNATb
NOBCEAHEBHYIO XN3HEOEATENBHOCTb C
Yy4eTOM COCTOSIHUSA 340POBbS

2.2. oKasaHue NoMoLLn B CMEHE
HaTenbHOro 6enbs

Ycnyra npegycmaTtpuBaer:

ocyllecTBrneHne HabnogeHus 3a
COCTOSIHMEM HaTerbHOro 6enbs, KOHTPOIb
CPOKOB CMEHBI;

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C NpaBuiiaMmn BHYTPEHHEro
pacnopska, a Takke npu 3arpsi3HeHuu.

HaTtenbHoe 6enbe AomkHO ObITh




WMHOpPMMPOBaHKME nony4vaTens ycnyru o
nocrniegoBaTenbHOCTM AENCTBUN NPU CMEHE
HaTenbHoro 6enbsi, pe4eBoe CONpoBOXAEHNE
OCHOBHbIX AENCTBUN;

NnoAroTOBKY YMCTOro HaTenbHoro 6ernbs (B
TOM YKnCre AoCTaBka B KOMHaTy,
packnagpiBaHue);

MOMOLLIb B CHATMM (04€eBaHMM) HaTENbHOro
Oenbs;

cbop rpsisHOro HaTenbHoOro 6enbs B
creumanbHylo Tapy ¥ BbIBO3 B creyuanbsHoe
nomeLleHne gnsi CTUPKM

YUCTbIM, YOOOHbLIM B HOCKE (COOTBETCTBOBATH
pPOCTY 1 pa3mepy, Ce30Hy), oTBeYaThb no
BO3MOXHOCTM MOXENaHUsIM nony4arens
ycnyrv no cpacoHy, pacuBeTke.

Mpu cmeHe HaTenbHOro G6enbsa Ans
rpaXkgaH C BbIpaXXeHHbIM OrpaHU4yeHnemM B
nepenBwwkeHNn OOIMKHO OblTb 06ecneyeHo
yaobHoe nonoxeHue Tena, UCKMNYeHa
W3NULLHAS Harpyska Ha Hero.

B npouecce okasaHus ycnyrm JOMKHO
ObITb 06ecne4YeHo peyeBoe CONPOBOXAEHME
OCYLLIECTBNSEMbIX AEACTBUI, UX
nocnenoBaTenbHOCTb M 6€30nacHOCTb, a
TakKke CTUMYMMPOBAHWNE 1 NOAAEPXKaHNe
CaMOCTOSITENbHOCTM Nony4YaTenst ycnyru npm
CMeHe HaTenbHOoro oernbsi.

Ycnyra formKHa OCyLLEeCTBNSATLCA C
cobntogeHnem Mep NpMBaTHOCTM.

OkasaHue ycnyru gomkHo obecnevnTb
CMeHy HaTenbHoro 6enbs

2.3. okasaHue nNnomoLLn B
ofeBaHNN, CHATUW oaeXabl,
nepeoaeBaHUn

Ycnyra npegycmaTtpuBaer:

HabngeHne 3a COCTOSIHUEM OAEXAbI,
KOHTPOSb CPOKOB CMEHbI;

MHGOPMMPOBaHME MONyYaTens ycryrm o
HeobX04MMOCTU NepeocaeBaHus,
nocrneaoBaTenbHOCTU OEVCTBUN MPU CHATUN
(opeBaHun) ogexabl, pedeBoe ConpoBOXaEHNE
OCHOBHbIX AENCTBUN;

nomoLlpb B nogdope ogexapl B
COOTBETCTBUM C CUTYyaLUEN, CE30HHOCTLIO,
NOroAHbLIMK YCITOBUSIMUA;

NMOAroTOBKY OAeXAbl (B TOM YnUCNe CHATUE
C BeLLarnok, packnagbiBaHWe no nopsgky
ofieBaHus);

MOMOLLb B CHATUM (OOEBAHNM) OAEXAbI;

cbop rpsisHo ogexapl (npu
Heob6Xx04MMOCTI) B CrieuuarnbHyo Tapy, BbiBO3 B
crneymanbHoOe noMeLleHne

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopska, a Takke npu 3arps3HeHuu.

Opexpa, npegHa3HavyeHHasa ans
NnoBCceaHEBHOIO MCMONb30BaHUSA, AOMKHA
ObITb YNCTOW, YOOBHOW, COOTBETCTBOBATL
pPOCTY 1 pa3mepy, Ce30Hy, OTBeYaTb Mo
BO3MOXHOCTM NOXeNaHUsiM nony4artens
ycryru no ¢gpacoHy, pacuseTke.

Mpu okazaHMM NOMOLLM B O4E€BaHWM
(nepeoaeBaHMK) rpaxaaH ¢ BblpaXKeHHbIM
orpaHu4yeHneM B NepeaBMmKeHNN JOIMKHO
ObITb 0becneyeHo yaobHoe nonoxeHve Tena,
WCKIMIOYEHA M3NULLHASA Harpyaka.

B npouecce okasaHus ycnyru JomkHO
ObITb 06ecne4YeHo peyeBoe CONPOBOXAEHME
OCYLLeCTBNSEMbIX AEACTBUI, UX
nocnegoBaTenbHOCTb U 6e30nacHOCTb, a
Takke CTUMYNMpOBaHWE W Noaaep)KaHue
CaMOCTOSATENbHOCTM MNofy4aTens ycrnyru npu
OfEeBaHUN, CHATMM (NepeofeBaHNN) ooexXabl.

Ycnyra gormkHa oCcyLLeCTBIATLCA C




cobnogeHnem mep NpuBaTHOCTU.

OkasaHue ycnyru gomkHo obecnednTb
yooBrneTBOpeHme NoTpebHOCTN nonyyaTens
ycrnyrm B KOMOPTHOCTH, ONPSTHOCTU
oOexabl, ee CMeHe

2.4. okasaHue NOMOLLN B CMEHE
(nepecTtunaHum) NOCTENbLHOIO
oenbsa

Ycnyra npegycmaTtpuBaeT:

HabnoaeHne 3a COCTOSIHUEM MOCTENbHOro
0enbs, KOHTPOIb CPOKOB CMEHBI;

NMHOPMUPOBaHME NONyYaTens ycryrm o
rpadmke cMeHbl, NocnegoBaTebHOCTU
OENCTBUIA NPU CMeHe NocTenbHOoro 6enbs,
peyeBOe COMPOBOXAEHNE OCHOBHbLIX AEACTBUN;

MOAroTOBKY YMCTOro nocrenbHoro 6enes (B
TOM 4mncne nogdop NocTenbHoro Gernbs,
JOCTaBKa B KOMHATY);

MOMOLLb B CHSITUW FPSI3HOIO MNOCTENBHOMO
oenbs;

OLIEHKY COCTOSIHMS MaTpaua, NoayLLKu,
opesina, okaszaHuwe NoMoLLM B X 3aMeHe npu
HeobxoauMocCTy;

NoMOLLb B 3aCTMMaHUN YACTOrO
nocTenbHOro 6enbs, ero pacnpasneHUn UM ero
nepecTunaHny;

cbop rpsizHoro nocternibHoro 6enbs B
cneumanbHyo Tapy 1 BbIBO3 B cneumanbHoe
nomeLleHne ansi CTUpKK

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBUU C YCTAHOBMNEHHbLIM rpadynkomM 1
npaBunamMu BHYTPEHHEro pacnopsgka, a
TaKke Npu 3arpa3HeHun.

3actnnaemoe nocrtesnbHoe 6enbe
OOIMKHO ObITb YACTBIM, BbIFNIaXEHHbIM, 6e3
0edeKTOB M NOAXOASILLErO pa3mepa.

B npouecce okasaHusa ycnyrm JomkHO
ObITb 0OecneyeHo CTUMyNMpPoOBaHue n
noaaepkaHne camoCToATENbHOCTU
nony4arens ycnyru npv 3actunaHmm
(nepectunanun) noctensHoOro 6enbs, a
Takke 6e30MacHOCTb OCYLLLECTBEHUS 3TON
npoueaypsbl.

Mpu 3acTunanunm (nepecTnnaHum)
NOCTENbHOro Oenbs nuuam, HaxoaaLMMcs
Ha nocTenbHOM pexume NMnbo ¢ pesko
BbIPaXXEHHbIMW OTPaHUYEHNSIMM B
nepenBwwKeHNn, LOIMKEH UCMONb30BaThCS
cneumanbHbl anropuTM (TEXHUKa) CMEHbI
nocTenbHoro 6enbs (B TOM 4Mcne ns
NPOUNaKTUKN NPONEXHEN).

OkasaHune ycnyrm gormkHo obecneyuntb
CMEHY NOCTENbHOro 6enbsi

2.5. npegocTaBneHne
paLuvoHanbHOro NUTaHKA, B TOM
yucne ANeTUYecKoro NUTaHua no
HasHa4YeHuIo BpaYa-cneumnanuncra

Ycnyra npegycmartpuBaer:

NpyKpenneHve nonyyaTenst ycnyru K
obLemMy nnu AMeTM4ecKoMy CTosy C y4eToMm
MeOULIMHCKNX Ha3HaYeHWUI;

onpegeneHne NOCTOSIHHOrO MecTa B
CTONOBOW NS npyema nuLin unm
Heob6XxooMMOCTHM NpUeMa NULLI B XKUITOM
NMOMELLIEHMM C YYETOM COCTOSIHUS 300POBbS;

npegocTaBrieHne nonyyaTento yenyrm
NMHopMaunm, B TOM YMCIe O MEHIO,
ncnonb3yembix NpoaykTax (npu
HeobxoaMMOoCTN);

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YCTAHOBIIEHHLIMU HOPMaMMU
NUTaHUs rpaxaaH, PeXxMMom NUTaHus,
npaBunaMm BHyTPEeHHero pacrnopsiaka u
MeANLMHCKUMWN NOKa3aHUSIMM (3aKIOYEHNEM,
peKkoMeHZaunsmn).

MuTtaHne OOMmKHO ObITb
paumoHanbHbIM, cbanaHcMpoBaHHbIM,
Ka4yeCTBEHHbLIM U pasHOOOpasHbIM,
HanpaBeHHbIM Ha NPOMUITAKTMKY OCHOBHbIX
3aboneBaHui, nogaepxaHme usnyeckomn
aKTUBHOCTMW.




npepocTasneHune (Bblgady) nuwebnokom
rOTOBOM NWLLK, COOTBETCTBYIOLLEN
CaHWTapHO-TUrIMeHnYecknm TpeboBaHnsaM u
HOpMam, C y4eTOM NOfI0BO3PaCTHbIX
0CcobeHHOCTEN N COCTOAHUS 300POBbS,
Ha3HaveHul Bpaya-cneumanvcra (gueTsl);

MOArOTOBKY MeCTa NPUHATMA NULK (B TOM
yucne nocyAbl U NpMbopos, cneunanbHbIX
npucnocobnexHmn, mebenu) (npm
HeobXx0AMMOCTH) UNKN JOCTaBKY NULLK
HenocpeacTBEHHO B XWroe nomeLleHve (no
NoKa3aHnaMm);

HabnogeHne 3a cobnogeHnem
YCTaHOBIEHHOMO peXxvma NUTaHus, Hanuunem
anneTuTa;

OCYLLIeCTBIEHME N3MENBbYEHNSA NULLKM (MO
MeAMLMHCKUM NOoKasaHnaMm, no npocbbe
nony4aTens ycnyru);

cbop rpsisHon nocyapl, HaBeaeHve
nopsigka nocne npuema nuim

JleuebHoe (ameTudeckoe) nutaHme
OOMKHO OCYLLECTBNATLCA Ha8 OCHOBaHWUMU
HOPM NMUTaHUS 1 NepeYHs CTaHAapTHbIX
OVET, YCTAHOBIEHHbIX 3aKOHO4ATENBCTBOM,

UK MpU HanMYMM MeaULMUHCKMX
noKasaHUM MOXET HasHa4aTbCs
HaMBUAyanbHoe (4ONOMHUTENBHOE)
nMTaHve B yCTAHOBINIEHHOM MOPSAKE B
3aBMCMMOCTUN OT OCHOBHOTO U
COMyTCTBYIOLLMX 3aboneBaHuii.

[MuTaHme JOMKHO OCYLLEeCTBNAATLCS B
crneunansbHOM MoMeLLLeHUn (CTONoBON), Npuy
Heo6Xx04MMOCTH - HENOCPEACTBEHHO B XMIOM
KOMHaTe.

CoumanbHbI NaHCUOHAT AOMKEH ObITb
obecneyeH HeobxoaMMoN nocyaon ans
NPUroToBneHMs n obecneyeHns npvema
nuwm, obopygoBaHUEM 1 CpeacTBaMu Ans
MbITbs1 NOCYAbl U Ae3NHAEKLMN MOMELLEHMS
AN NPUroTOBNEHUS NMULLIN B COOTBETCTBMUM C
CaHVTapHbIMU HOpPMamMK U NpaBuUamMu.

Mpu nogade NUTaHUs AOMKHA
ncnonb3oBaTbCa NOCyAa, COOTBETCTBYOLWAs
Pu3nYeckMM xapakTepucTmkam nonyyarens
yCNyru, ero BO3MOXXHOCTU OCYLLECTBNATb
noTpebneHune nuww.

lMpepocTaBnsieMoe NUTaHMe OOMKHO
ObITb CBEXUM, COOTBETCTBYHOLLEN
TemnepaTypbl, UMETb NPUATHLIN
3CTETUYECKU BUA,.

KpaTHoCTb 1 rpacduk npyema nuLm
OOMKHbl COOTBETCTBOBATb CAHUTaPHbIM
HOpMaM 1 NpaBuiaM Unu ycTaHaBNnBaTbCA
MHOVBMAYAIbHO MO MEANLMHCKUM
noKa3aHWsIM.

OkasaHue ycnyrn gomkHo obecnedntb
YOOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCNyr B NOMy4eHnn paumoHansHoro u
3[,0pPOBOrO NUTaHUSA

2.6. okasaHue nNomoLun B npueme
nMwm (KopMmneHme)

Ycnyra npegycmaTtpuBaer:
obcyxaeHune ¢ nonydarenem ycryru
YCINOBUI 1 Nopsifka npuema nuilm, xapakrepa

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C YCTAHOBIIEHHbBIM PEXMMOM
NUTaHWs, NpaBuiaMm BHYTPEHHENO




HeobxoAUMON NOMOLLK;

NMHOPMUPOBaHME O HAUMEHOBAHMM
(cocTaBe) bntog, obecneveHne pe4eBoro
COMNPOBOXAEHMS MpoLecca npuema nuLu;

OKa3saHve NoMoLLM B NOArOTOBKE K Mpuemy
nuwm (B TOM YKCe MbITbE PyK, NEPEMELLEHME K
cTony, NnpuaaHne HeobxoanMOoro NoNoXeHUs
Tena) n mecTa Anst NPYHATKSA NULWK (B TOM
yucrne nepecTtaHoBka mebenu, pasmelleHve
npucnocobneHnn Ans KOpMNeHnsi, CEpBUpoBKa
ctona (Npyn HeoBXoANMOCTN);

MOAroTOBKY MULLM K Npuemy (B TOM yucne
OCTYXeHue, U3sMenbyeHue);

noMoLLpb B Npueme nuwim (B TomM yucrne
noaaepXuBaHue pyk, Nnocyapl) Unm KopMmsieHne
(B 3aBUCUMOCTM OT COCTOSIHUSI 300POBbBSA);

cbop rpsisHo nocyapl, HaBegeHne
nopsiaka nocne npuema nuim

pacnopska n COCTOosiHMEM 340POBbS.

KopmneHue (MpuHATUE NULLN) AOMKHO
OCYLLECTBMATLCS B CleumnansHo
npegHasHa4YeHHbIX MecTax unu cneumansHo
060pyA0BaHHOM YacTu XUIOro NOMeLLEHNS
(komMHaTbI), 3a UCKITIOYEHUEM NonyYaTenen
yCcnyru, Anst KOTOpbIX 3TO HE PEKOMEHO0BaHO
MO COCTOSHMIO 300POBbA.

Mpun okazaHUK yCryrm SOSMKHbI
ncnonb3oBaTbCcH Ynctas n 6esonacHas
nocyga v ctonoBble Npubopbl, nogxoasiime
Onsi nony4vaTenst ycnyru.

OkasaHne noMoLu B NpMeMe nuwim
OCYLLECTBNAETCHA NMOCE BbINOMHEHNS
rMrMeHnYeckon npouenypbl (MbITbe pyk) 1
HenocpeaCcTBEHHO Nocre nogaym (4oCTaBKM)
NUTaHWA, ero NOAroTOBKN K MPUHATUIO
(ocTyxeHune, namenbyeHme).

Mpuem nuwm (KopMneHne) [omKeH
OCYLLECTBMATLCSA C Y4ETOM BO3MOXHOCTU
npuvema nuLM nony4artenem ycnyru, B
KoMdopTHOM A11s Hero Temne, obecnevneaTb
6e3onacHoOCTb Npu Npveme NuLm (B TOM
yucre He JonyckaeTcs 3aknagbliBaHue
(BnuBaHue) Nuwm B poT Ha B3goxe nubo co
CTOPOHbI NapanvM3oBaHHOM LLEeKN).

B npouecce okasaHus ycryrm SOSKHbI
ObITb 0OecneyeHbl CTUMYNMPOBAHNE U
nogaep)XXaHne caMoCTOSATENBHOCTH
nonyyartens ycnyru npy npuemMe nuim,
peyeBOe COMPOBOXAEHNE OCYLLECTBMASEMbIX
OEencTBun.

OkasaHue ycrnyru gormkHo obecneunTb
yAOBeTBOPEHNE NOTPEOHOCTU Nony4vaTens
yCnyru B npveme nuiim

2.7. okasaHue NOMOLLN B BbIMOMHEHUN CaHUTapHO-TMrMeHn4YeCcKnx npouenyp:

2.7.1. ymblBaHve, NoaMblBaHne

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nony4darenem ycnyru
nopsiika 4eNCTBUN NpU YyMbIBaHUU,
nogMbiBaHMM1, Xxapaktepa nomMoLu;

NMOMOLLb B NEpEMELLEHUN K MECTY

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C YCTAHOBMNEHHbLIM rpadoukomM 1
npaBunamMu BHyTPEHHEro pacnopsiaka, a
TaKke Npu 3arpa3HeHun.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO




YMbIBaHUS, NOAMbIBAHUSA NN JOCTaBKY
HeobxoaMMbIX CpeacTs, NpucnocobneHuin
HenocpeacTBEHHO B XWroe nomMeLleHme (¢
y4eTOM COCTOSIHUSA 300POBbSA);

NMOAroTOBKY HEOGXOAMMOrO MHBEHTApPS U
CpeacTB NMMYHOM MUrMeHbl (B TOM Yncre Tasuka,
CyAHa, Mbifa, NonoTeHua), TENon Boabl;

MOMOLLb B CHATUM (OOEeBaHNW) OAEXAbI,
HaTenbHoro 6enbs, NOAry3HUKa;

NMOMOLLb B YMbIBaHWUM, NOAMbIBAHUM C
cobnogeHnemM TEXHUKM BbIMOMHEHUSA yKa3aHHbIX
npouenyp;

BbITUPaHME NONOTEHLEM

00 Havana npoweaypbl OCyLLeCTBUTb
TMrMEHNYECKYI0 MOArOTOBKY PYK U BbiTb
obecneyeHo HAMBUOYaNbHbLIMU CPEACTBAMMU
3aLmThlI.

CneuuanbHble NOMELLEHNS U
obopynoBaHue, ncnonb3yemble Ans
YMbIBaHUS, MOOMbIBaHWS, OOJKHbI
COOTBETCTBOBAaTb TPEOOBAHNSIM CaHUTAPHbIX
HOpPM M NpaBun. YMmbiBaHue (MOAMbIBaHNE)
nnL, HaxXo4dALLMXCHA Ha NOCTENbHOM pexume,
MOXET OCYLLECTBIATLCHA HENOCPEACTBEHHO B
XWUIMOM MOMELLIEHMM C UCMOSb30BaHNEM
Heo6Xx0AMMOro MHBEHTaPpS.

Motowwme cpencTea, UCnosnb3yemble
NPy yMbIBaHUW, NOAMbIBAHWMW, OOJIKHBI UMETh
HEWCTEKLWNIA CPOK FOAHOCTH,
COOTBETCTBOBaTb TpebOBaAHUSM
Ge3onacHocTu, a Takke Mo BO3MOXHOCTM
noXxenaHvam nosnyyaTenst ycnyru.

Mpu okazaHumM ycnyru nony4yartenb
ycrnyru gomkeH obiTb obecneyeH
CaHUTaAPHO-TUTIMEHNYECKUMM
NPUHAAMNEXHOCTSIMU B COOTBETCTBMM C
YCTaHOBMEHHbIMU HOPMaMMU.

YMbiBaHWe (NogMbIBaHWE) OOJPKHO
ObITb KOMOPTHBIM ANs Nofy4YaTenst ycnyru,
COMNpoBOXAATbCSA PeYeEBOV MHCTPYKLMEN
paboTHUKA, OCYLLLECTBNATLCSA TENOW BOOOW,
obecneynBaTh BbITUpaHUe nuua, Tena.

Ycnyra fomKHa OCYLLEeCTBNSATLCA C
cobntogeHnem Mep NpyMBaTHOCTH.

OkasaHue ycrnyrum 4ormkHo obecneyuntb
yOOBeTBOPEHNE NOTPEOHOCTN Nony4varTens
YCIyr1 B yMbIBaHWW, NOOMbIBAHUMN

2.7.2. yncTka 3yboB

Ycnyra npegycMatpuBaeT:

obcyxaeHne ¢ nonyyaTtenem ycnyru
nopsiaka AencTBUiA Npu YnCTKe 3y6oB, XapakTepa
WUHOMBMAYaNbHOWN NOMOLUN;

noMoLlb B nepemMelleHNn K MeCTy YNCTKU
3y00B UM JOCTaBKY HEOOXOAMMbIX CPeacTB,
npucnocobreHnii HenocpeacTBEHHO B XUIOe
nometleHme (C y4eTOM COCTOSIHWNSI 340POBbSA);

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMU C YCTAHOBMNEHHbIM rpachmkomM u
npaBunaMm BHyTPeHHEero pacnopsgka, a
Takxke npu 3arpAasHeHnn, BOSHUKHOBEHUU
anckomdopTa y nonyyaTtens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
A0 Hayana npoueaypbl OCYLLEeCTBUTb
TMIMEHNYECKYIO MOATOTOBKY PYK M BbIMOMHATH




noaroToBKy cpeacTs JINYHOW TMrUeHBbI
(3ybHas weTka, 3ybHasa nacTa), cTakaHa
(KpY)XKW) C MMTLEBOW BOAOW, NOMOTEHLA;

MOMOLLb B YMCTKe 3yOOB, MPOTE30B, YXO4e
3a MOJIOCTbIO PTa, NOSIOCKAHUN;

MOMOLLb B BbITUPAHWUM NONOTEHLIEM NuLa

(koHTpONUpoBaTh) NPABUINBHYO TEXHUKY
4ncTKM 3y6oB (NpoTE30B).

CpefacrtBa, Mcnonb3yemble Npu YNCTKe
3y60B, AOMKHbI UMETb HEMCTEKLLMIM CPOK
FOAHOCTK, @ TakkKe No BO3MOXHOCTH
COOTBETCTBOBaTb NOXENaHUsAM nonyyaTens
ycnyru.

Monyyatens ycnyrn AomkeH ObiTb
obecneyeH MHAMBUAYANbHBIMM
CaHUTapHO-TUrMEHNYECKNMM
NPUHAANEXHOCTAMU B COOTBETCTBUM C
YCTaHOBMEHHbIMW HOpMamu (B TOM vucre
3yOHOW LLETKOW, NacToN, CTakaHOM (KPY>KKOW)
ANs NONOCKaHMs NOMocT pTa u (unn)
XpaHeHusi NpoTe30B).

Mpouecc yxoaa 3a NonocTblo pTa,
YNCTKM 3y6OB AOmKeH BbITb KOMAOPTHBLIM
ANsa nony4vatens ycnyru, ocywecTBNATbCA
YyTPOM 1 BEYEPOM, a TakkKe npu
HeobxoauMOCTM Nocne npuema nuLLm,
BKIMOYaTh NMOMOLLIb B MOSIOCKAHWK pTa, B
nogaepXaHum ctakaHa (KpyxXku) ans
MONOCKaHWs, CHATUM NPOTE30B 1 yYXo4e 3a
HVUMUM (MPU HaNMYMK NPOTE30B), BbITUPAHWUK
nvua nonoTeHueMm.

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHvne NoTpebHOCTU nonyyarens
ycnyru B YncTke 3ybos

2.7.3. npuyecsiBaHne

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonydarenem ycnyru
nopsiika encTBuin Npu Npu4echiBaHn,
Xapaktepa nomMoLuu;

oKasaHve NoMoLLu B pacvecbiBaHUM BOSOC
NMHAMBUAOYANbHOW pacyeckon nonyyarens
ycrnyru, 3anneTeHuu (3akanbiBaHum) BOMoc (Npu
Heobxo4MMOoCTH)

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C NpaBuiamMmn BHYTPEeHHEero
pacnopsigka, a Takke no 3anpocy
nonyyatens ycnyru.

Mpu okaszaHuK ycryrm gonyckaeTcs
MCMNOMb30BaHNE TOMNBKO MHOUBMAYAILHON
pacyecku.

Mpu NpuyeckiBaHUN JOMKHbI
YYUTBIBATLCHA MO BO3MOXHOCTU NOXENAHNS
nony4aTtens ycrnyru.

OxkasaHwue ycnyrn gomkHo obecnednTb
yOoOBneTBopeHue notpebHocTen B
npu4ecbiBaHUN




2.7.4. nOMOLLb B MPUHATAN
BaHHbI (ayLua)

Ycnyra npegycmatpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
nopsiaka AerCcTBUIA NPU NPUHATUK BaHHbI (ayLwwa),
XapakTtepa noMoLLy;

NMOMOLLb B NEPEMELLEHNM B
MOArOTOBIEHHYIO AYLIEBYIO, BAHHY;

MOMOLLb B CHATMM (OAEeBaHUN) ofexabl v
HaTenbHoro 6ernbs, 06yBy;

NMoOMOLLb B MbITb€ BOJIOC, TENa C
co6noaeHNEM TEXHUKN MbITbS;

HabngeHne 3a COCTOSTHUEM MonyyaTens
YCNYI C Lenbio OrpaHnyeHmns BpeMeEHM
npouenypbl Npu xkanobax Ha yxyaLleHue
CaMOY4yBCTBUS;

MOMOLLb NPY BbIXOAE U3 BaHHbI (QyLua),
06TMpaHMK NONOTEHLEM;

nomoLlpb B cbope rpsisHoro 6enbs (B ToM
yncne oaexapl, HaTenbHOro 6enbsl, NoNoTeHeL);

MOMOLLb B CONPOBOXAEHWUN B XUroe
romMeLleHne

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMU C NPaBunamMmn BHyTPEHHErO
pacnopsfka, a Takke npyu HeobxoaMMOoCTH.

JInuo, okasbiBatoLee ycnyry, AOMKHO
A0 Hayana npoueaypbl OCYLLEeCTBUTb
TMIMEHNYECKYIO MOATOTOBKY PYK M BbiTb
obecneyeHo nHAMBMAYanbHbIMU cpeacTBamu
3aWwumThI.

MomeleHunsa n obopynosaHue,
ucnonb3yemble Ans NPUHATUS BaHHbI (QyLwa),
[OIMKHbI COOTBETCTBOBATb CaHUTaPHbIM
HOpMaMm 1 npaBunam, a Takke npu
HeobxoaMmMocTn 06opyaoBaHbI
cneumanbHbIMU NPUCNOCOBNEHNAMMN C
y4eToM MHAMBUAYanbHbIX NoTpebHocTen
nony4aTens ycnyrv (Mopy4YHu, NOObEMHVKN,
CTynbs (NaBOYKN) ANA CUOEHMNSA).

Motowwue cpeacTea, UCNomnb3yemble
NP NPUHATUN BaHHbI (QyLla), AOMKHbI UMETb
HEUCTEKLUNIA CPOK rO4HOCTH,
COOTBETCTBOBaTb TpeboBaHNSAM
6e3onacHoCcTu, a Takke No BO3MOXHOCTM
noXenaHuam nonyvaTens ycnyru.

Monyyatenb ycnyrm AomkeH ObiTb
obecnevyeH MHAMBUAYATNbHBIMM
TMrIMEHNYECKUMN cpeacTBamm AN NPUHATUS
aywa (BaHHbI).

B npouecce npegocTtaBneHus ycnyru
[oImkHO obecneunBaTbcsa HabnogeHne 3a
CaMOu4yBCTBMEM MnostydaTens ycnyru ¢ uenbto
NPUHATUSA CBOEBPEMEHHbBIX Mep B Clyyae ero
yXyALleHus.

Oka3saHue ycnyru JomkHo obecnevnTb
yoOBMNEeTBOPEHMe NoTPebHOCTN nonyyvaTens
YCNYr B MPUHATMM BaHHbI (ZyLwa)

2.7.5. MbITbe ronoBbl

Ycnyra npegycmatpuBaer:

obcyxaeHune ¢ nonyyartenem ycnyru
nopsiika 4eNCTBUA NPU MbITbE rOMoBbI,
Xapakrepa NnoMOLLM;

NMOMOLLIb B MepeMeLLeHUN K MECTY MbITbS
rOnoBbl, NPUHATUN YAOOHON MO3bI;

MbITbE BOSIOC, rofoBbl C cobnogeHnem

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopska, a Takke No HeobXoaAMMOCTH.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
40 Havyarna npouenypbl OCyLEeCTBUTb
TMIMEHNYECKYHO MOATOTOBKY PYK.

CreuuanbHble NOMeLLeHrE 1




TEXHUKN MbITbS;
MOMOLLb B pacyechiBaHWM (40 W nocrne

MbITbFI), 06Tl/lpaHVIVI nonoTeHuemMm, Cyllke BOJioC C

ncnosnb3oBaHnemMm Q)eHa

obopynoBaHue, NCNosb3yeMble AN MbITbS
ronoBbl, LOJKHbI COOTBETCTBOBATL
CaHWTapHbIM HOpMam ¥ npasunam. MeiTbe
rOnoBbl NMLUAM, HAXOAAWMMCH Ha
NOCTENbHOM pEeXnme, MOXeT
OCYLLLECTBMATLCA HEMOCPEACTBEHHO B KUMOM
NMOMELLEHMN C UCNOMb30BaHNEM
Heo6xoaMMoro nHBeHTaps (B TOM yucne
Tasa, KyBLUMHA C TEMMON BOAON).

Motowme cpencTtea, UCnonb3yemole
NpU MbITbE rONOBbI, AOMKHbI UMETb
HEUCTEKLUNIA CPOK FOAHOCTU, YYUTbIBATb
ocobeHHOCTU BoroC nonyyartens ycnyru u no
BO3MOXXHOCTU €ro noxenaHus.

Mepepn ocyLwecTBNeHMEM MbITbs
rofoBbl AOIKHbI ObITb NOArOTOBMEHbI BCE
HeobxoaMMble CpeacTBa U MHBEHTapb (B TOM
yucne WwamMnyHb, NonoTeHLUe,
WHAMBMAYanbHas pacyecka).

OkasaHwue ycnyrn JomkHo obecnedntb
yooBneTBOpeHne NoTpebHOCTU nonyyatens
yCnyru B MbITb€ rOroBbI

2.7.6. rurneHmyeckasi obpaboTka
HOI 1 pYK (CTpUXKa HorTen)

Ycnyra npegycMmaTpuBaerT:

onpegeneHve HeobxoaMmocTu
rmrmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHoCcTel npoueaypbl B 3aBUCUMOCTM OT
COCTOSIHMSA 340pOBbS (3aboneBaHus);

obcyxaeHue ¢ nonydarenem ycnyru
nopsigka gencreum npu obpaboTke Hor (pyk),
XapakTtepa nomoLLy;

NnoAroTOBKY PYK (HOT) ANs rMrMeHn4Yeckon
06paboTkn (B TOM YMCME OYMCTKA,
pa3mauuBaHue, pacrnapvBaHue);

CTPWKKY HOITEN Ha pyKax M Horax
cobniogeHvem mep 6e30MacHOCTM N TEXHUKN
00paboTkn HorTen

Ycnyra npegocrtasnsieTcs B
COOTBETCTBUM C NpaBunaMmu BHyTpeHHero
pacnopsgka, a Takke no HeobxoanMoCTw.

Jlvuo, okasbiBaloLee ycnyry, AOMKHO
nepeg Hayanom npoueaypbl OCYLLECTBUTb
rmrueHmdeckyto obpaboTky pyk.

MHCTpyMeHTBI, ncnonb3yemble ans
06paboTKN HOT U PYK, OOMKHbI
COOTBETCTBOBaTb TpeboBaHUSAM
6esonacHocTu, ObITb NPOAEe3NH(ULNPOBaHBI
COOTBETCTBYIOLLMM 0O6pa3oM B COOTBETCTBUN
C CaHMTapHbLIMW NpaBuamMmn 1 HopmMmamu.

[JonyckaeTtcs ocyLlecTBnATb
06paboTKy HOT 1 PyK C UCMONb30BaHNEM
WHAMBUAYanNbHbLIX UHCTPYMEHTOB.

Mpu cTpwKKe HOrTen AOMKHbI
cobnogaTbCs TEXHOMOMS BbINOMHEHUS
AaHHOW npoueaypbl, Mepbl 6e3onacHoCcTH,
YCTPaHATLCH PUCKU TPABMUPOBaHUSA
norny4yatens ycnyru.




OkasaHue ycnyru AormkHO obecneynts
yOOBNETBOPEHWe norny4yatens ycrnyru B
rMrMeHmyeckort obpaboTke HOr 1 pyk

2.7.7. 6bputbe Gopoabl 1 ycoB

Ycnyra npegycmaTtpuBaeT:

onpegeneHne HeobxoanMocTn 6puTba
6opoap! (ycoB);

obcyxaeHue ¢ nonydarenem ycnyru
nopsifika encTsum nNpu cTpmkke 6Gopoapl 1 ycos,
XapakTtepa nomoLiy;

NMOMOLLb B MEPEMELLEHNN K MECTY BpUTbS,
NPUHATMN YOoOHOI No3bl NN 4OCTaBKY
HeobX04MMOro MHBEHTApPS, UHCTPYMEHTA B
XWnoe nomMeLleHme (C y4eToM COCTOSHUSA
3[,0pOBbS);

06paboTKy KOXKM nuua (4o 1 nocrne
6puTbs);

B6putbe (cTpnxKy) 6opoapl (ycos) c
cob6noaeHneM TEXHNKN OCYLLLECTBIEHNS
npouenypsl

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMU C NpaBuiamMn BHYTpPpEHHEro
pacnopsiaka ¢ y4eToM NoxernaHuim
nony4yartens ycnyru.

Ycnyra oka3blBaeTcsi cneLmanMcTom -
napuKMaxepom.

JIvuo, ocywiecTensaoLlee ycnyry,
nepen Hayanom npoueaypbl JOMMKHO
OCYLLECTBUTb MMIrMeHNYECKyto 00paboTKy pyK.

lMpoBeneHue npoueaypbl AOMKHO
OCYLLECTBNATLCS B COOTBETCTBUM C
CaHUTapHbIMK HOPpMaMW, NpaBunamMmn u
r’mMrmneHn4eCKumMmn HopmaTtneamum gns
napmnkMaxepckux.

Mpubopbl, ncnons3yemble npn 6putbe
6opoapl (ycoB), OMKHbI COOTBETCTBOBATh
TpeboBaHuaM 6e30nacHOCTM.

JonyckaeTcsi ocyLLecTBNATL OpUTLE C
ncnonb3oBaHneM 6e30nacHbIX
MHAMBUAYanbHbIX NPMGOPOB.

CpepctBa, ucnonb3yemble Ans
06paboTKM KOXM N1LA, JOIMKHBI UMETb
HEMCTEKLINIA CPOK FOAHOCTHU, a Takke no
BO3MO>XXHOCTU COOTBETCTBOBATb NOXeNnaHNUAM
nonyyartens ycnyru.

Oka3saHue ycnyru JormkHo obecnevnTb
yOOBIIeTBOPEHME nony4arens ycnyru s
OpuTbe Bopoabl 1 yCoB

2.7.8. CTpwxXKa BOSioC

Ycnyra npegycMmaTtpuBaeT:

onpegeneHne HeobXoaUMOCTM CTPMDKKM,
obcyxaeHune ¢ nonyyarenem ycnyru
noTpebHOCTN B CTPUXKKE BOMOC,
WHdopMMpOBaHME O ee npoueaype;

COMNpPOBOXAEHME K MECTY CTPUXKKM NGO
co3faHue HeobxoaMMbIX YCITOBUM B XXWUIOM
nomeLLeHUn AN OCYLLECTBNEHUS CTPUKKA
BOMOC NUL,, HAXOOALWMNXCA Ha NOCTENBHOM
pexume;

Ycnyra npegocraBnsieTcs B
COOTBETCTBUU C NpaBuiamMmuy BHYTPEeHHero
pacnopsigka ¢ y4eToM noxernaHum
nonyyartens ycnyru.

Ycnyra okasblBaeTcs cneumannuctom -
naprvKMaxepom.

Ycnyra gomkHa okasblBaTbCS B
cneyunansHO 00yCTPOEHHOM NMOMELLEHNM B
COOTBETCTBUWN C CAHUTAPHbLIMU HOPMaMMU,
npasunnamMmm N rMrmeHNYeckMMm HopmaTmeamm




MOAroTOBKY BONOC (B TOM Yucne
pac4yecbiBaHue);

CTPWXKKY (BbIMbITbIX) BOJIOC C
cobnoAeHNEM TEXHOMOTUM BbINOSNTHEHNS
npoueaypbl (My>XCKOW UM XXEHCKOW CTPUKKM,
CTPWKKM NULL, HAXOASALLMXCS HA NOCTENbHOM
PEXUME) C y4ETOM NpeanovTeHNA nonyyatens
ycnyrm

ONs napuKMaxepCcKux.

MpoBepeHue npoueaypbl AOMKHO
OCYLLIECTBNSATLCSA B COOTBETCTBUM C
CaHWUTapHbLIMU HOpMaMK, NpaBuIamMm 1
TMrMeHNYEeCKMMN HopMaTBamMmm Ansi
NnapuKMaxepCcKux.

Ycnyra gormkHa okasblBaTbCst
npodeccnoHanbHbIM UHCTPYMEHTOM,
npeaHasHadeHHbIM st CTPUXKKN BOSOC, U
ObITb 06ecnevyeHa HeobxoaMMbIM
WHBEHTapeMm 1 cpeacTBamu (B TOM Yucre
pacyeckoun, PeHOM, NONOTEHLIEM).

MHCTpYMEHT, ncnonb3yembii npu
CTPWXKE, NOIDKEH COOTBETCTBOBATb
TpeboBaHMsAM 6e3onacHoOCTHU.

OkaszaHue ycrnyrm gormkHo obecneuntb
YAOBETBOPEHME NonyyaTens ycrnyru B
CTPWXKE BONOC

2.7.9. cMeHa nofrysHuka

Ycnyra npegycmaTtpuBaeT:

WMHOPMMPOBaHNE Mony4vaTens ycnyru o
npepcrosien npouenype, o6cyxaeHue ee
ocobeHHocTE;

COMNPOBOXAEHME K MECTY CMEHbI
MOAry3HUKa U CO3AaHNE YCIOBUI B XXWUITOM
NMOMELLEHMN NonyYaTens ycnyru, HaxoasiLwerocs
Ha NoCTeNbHOM pexume (B TOM Yucne
3aCTUMNaHne KIEeeHKN);

NMOMOLLb B CHATMM (0Og4€eBaHWM) oaexapl,
0enbs, 3arpsa3HeHHOro NoAary3Huka u ogesaHme
YMCTOrO;

rmrmeHmdeckyto obpaboTky (B Tom uucne
noaMblBaHne, NpoTupaHmne, o6paboTKy KOXKHBbIX
MOKPOBOB CpeacTBaMu yxoaa);

ybOopKy CHATOro noArysHuka B cneumarnbHO
OTBeleHHOEe MECTO

Ycnyra npegocTtaBnsieTcsi No Mepe
Heob6xoauMoCTH.

JInuo, okasbiBatoLee ycnyry, AOMKHO
nepef Ha4Yanom npoueaypbl OCyLecTBUTb
TMIMEHNYECKYHO MOATOTOBKY PYK (MbITbE PYK,
HapeBaHue nepyaTok), a Takke BnageTb
HaBblkaMW ofeBaHus (CHATUSI) NOArY3HUKOB
AONS L, HaXOASALWMXCS Ha NOCTENbHOM
pexume.

MoarysHWKK JOMKHBI COOTBETCTBOBATb
pasmepy, TpeboBaHuAM Ge3onacHoCTH,
BO3PACTHbIM N MHBIM OCOGEHHOCTAM
nonyyatens ycnyru.

WNcnonb3oBaHHble NOArY3HWKM OOIMKHbI
ObITb MOMELLIEHBI B CMeLmMansHO
obopyaoBaHHOe MecTo ansi cbopa.

Mpw oka3aHUK ycryru AomkHa
cobnogaTbes ocobasi KOPPEKTHOCTb Mo
OTHOLLIEHMIO K MONydaTernto ycryru, a Takke
obecneyeHo cobnogeHe Mep NpuUBaTHOCTML.

OkasaHue ycnyru fomkHo obecnednTb
yAOBNEeTBOpeHMe NoTpebHoCTN nonyyaTens
YCNyrn B CMeHe noarysHuka




2.8. conpoBoxaeHne ocnabneHHbIX rpaxaaH K MeCcTy HazHaydeHust 1 06paTHO:

2.8.1. K MecTy BbINOSHEHUS
CaHUTapHO-MMIrMeHNYECKMX
npoueayp

2.8.2. B CTONOBYIO

2.8.3. Kk Bpayy-cneumanucty, Ha
npoueaypbl, 3aHATUS

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nony4darenem ycnyru
yCroBuin 1 0COBGEHHOCTEN NepeaBMKeHNs K
MeCTy HasHa4eHus n obpaTHo;

NoMOLLb B MOArOTOBKE K NEPEeABMKEHNIO,
BKIOYasa ofeBaHue BepxHen oaexabl, 06ysu
(npn HeobxogmMocCTK);

COMpOBOXAEHMe nonyyaTens ycnyru,
nepeaBuraroLLLErocs NeLwKkoM Unm ¢

ncnonb3oBaHMeM crneuynarbHblX CpencTs (B TOM

yncne KOCTbINen, XO4yHKOB, KpeCcen-Komnsicok),
npv NepeaBmXeHnn K MeCTY Ha3HaYeHUsI 1
obpaTHo;

yCTpaHeHne aneMeHTOB cpefpl,
3aTpPyAHSAIOLWNX NepeaBmkeHme (B TOM Yncne
OTKPbITME UINK 3aKpbITUE ABEPEN, OTOABUraHME
mernkorabaputHon mebenu, BbI3oB nudTa);

oXuaaHue B MecTe HasHadeHus (npu
HeobxoAMMOoCTH)

Ycnyra npegocTaBnsieTcs B
COOTBETCTBMM C NpaBuiamMmm BHyTPEHHETO
pacnopsigka, rpacdmkom noceweHms
COOTBETCTBYIOLLNX KAOMHETOB, BbINONTHEHWS
npoueayp.

Bpemsi n mapLupyT nepeaBmKeHns
OOIMKHbI ObITb COrnacoBaHbl ¢ nonyvaTtenem
YCNyru, y4uTblBaTb €ro ocobeHHoCTH (B TOM
ymncrie CoCTosiHME 300POBbS, UCMOSb3yeEMble
nprcnocobneHnsl, CKOpoCTb NEPEaBIDKEHNST).

MapLpyT QOMKeH BKNoYaTb
COMpOBOXAEHNE OT MecTa NOCTOSIHHOTO
npebbiBaHNsA (KOMHATbI) K MECTY Ha3HayYeHus
n obpaTHo.

ConpoBoxgeHune JOMKHO
obecneunBaTtb 6€30MaCHOCTb OBWXKEHUI
nony4artensi ycnyru, a Takke CBOEBpeEMEHHOe
MHOPMUPOBAHME O 3HAYMMbIX SNIEMEHTaXx
cpenpbl (B TOM Ymcne noporu, 6opatopsl).

OkasaHue ycnyru JomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
YCNyrn B CONPOBOXAEHUN K MECTY
Ha3Ha4YeHus1 1 06paTHO

2.8.4. Ha nporynky

Ycnyra npegycmaTtpuBaer:

o6cyxaeHne NpoaoHKNTENBHOCTH,
BPEeMEHU Mporyriku, MapLupyTa;

NMOMOLLb B MOATrOTOBKE K MPOryrike,
OofileBaHUK ofexabl, 00yBN B COOTBETCTBUM C
NorogHbIMU YCINOBUSMU;

COMNPOBOXEHME NonyyaTens ycnyru,
nepeaBuraroLLLErocs NeLwKkoM Unm ¢
MCMnonb3oBaHWeM cneunanbHbiX cpeacTs (B TOM

yucre KoCTbINen, X0ayHKOB, Kpecen-Konscok), Bo

BPEMS MPOTYIiKK;
yCTpaHeHne aNeMeHTOB cpefpl,
3aTPYAHSAIOLWNX NepeaBmkeHne (B TOM Yncne
OTKPbITME UIK 3aKpbITUE ABEPEN, OTOABUraHNE
menkorabapuTHon mebenu, BbI3oB nudTa);
nogaepxaHne KOMMYyHUKaTUBHOIO
B3aMMOJENCTBMSA B Xo4e NpOryrnku

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C NpaBunaMmy BHyTPeHHero
pacrnopsika, Ce30HHOCTbH, MOrOAHLIMU
YCINOBUAMM, a TaKKe NOXeNaHNaIMM
nonyyatens ycnyru.

Bpemsi u mapLupyT nepeaBmkeHns
OOIMKHbI ObITb COrnacoBaHbl C nonyvaTtenem
YCNYI U y4UTbIBATb €ro noXxenaHus,
0COBEHHOCTM (B TOM YUCIIE COCTOSIHNE
300POBbsi, UCMOSb3YyEMbIE NPUCNOCOBNEHMS,
CKOPOCTb MepeaBmKeHNS).

MapLpyT AOMmKeH BKIoYaTb
COMNPOBOXAEHME OT KMOro NoMeLLeHUs
(komHaTbI) M obpaTHO.

ConpoBoxaeHne JOIMKHO
obecneunBaTb 6€30MNacHOCTb ABMXEHUI
nonyyaTtens ycrnyru, a Takke CBOEBPEMEHHOE




MHOPMNPOBAHNE O 3HAYNMbIX NTIEMEHTaX
cpeabl (B TOM Yucne noporu, 6opAatopel,
OBWKEHMe TpaHcnopTa).

OkaszaHue ycrnyrm gormkHo obecneuntb
yAOBETBOPEHME NOTPEOHOCTN Nony4vaTens
YCIyr B CONPOBOXAEHWM Ha NPOTysKy

2.9. obecneyeHne CoxpaHHOCTH
BeLlEen N LEHHOCTEN,
npuvHaanexalimx rpaxaaHam,
nepeaaHHbIX Ha XpaHeHue

Ycnyra npegycmaTtpuBaeT:

NHAOPMUPOBaHKE O NOPSAKE U YCNOBUAX
obecneyeHns COXPaHHOCTY BeLLEn (LeHHOCTEN);

COMpOBOXAEHNe ANdA nepedayn BeLlen
(ueHHocTen) Ha xpaHeHwue (Mpu
HeobXxoaMMOoCTH);

nomoLLb B 0hOPMNEHUN AOKYMEHTOB
yyeTa, NOATBEPXKAALLMX NPUHATNE BeLLen
(LeHHOCTEeN) Ha XpaHeHWne Unun Nx Bolgady
nony4aTento ycnyru;

npegocTaBneHne nony4yartento ycnyru (no
€ro XenaHu) MHopMaLUN O COXPaHHOCTH
BeLlen (LeHHoCcTeN)

Ycnyra npegocTtaenseTcs no 3anpocy
nony4aTens ycnyru.

[nsa okasaHus ycnyru B cOLManbHOM
naHcuoHaTe AOMKHO ObiTb 060pygoBaHO
cneumanbHOe MeCcTo AN XpaHeHWs BeLLen 1
LueHHocTen (knagosas, cend) u (Mnm)
onpegeneHo nuuo, OTBETCTBEHHOE 3a MX
COXPaHHOCTb.

MepeyeHb BelLen, AEHEXHbBIX CYMM,
AparoLeHHOCTEN, nepeaaHHbIX Ha XpaHeHwue,
OOMKeH 6bITb 0OhOpMIEH JOKYMEHTaNbHO.

Beluy 1 LeHHOCTH BblgaoOTCSA MO
TpeboBaHuWIo Nony4aTens ycnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
yAoBneTBOpeHvne NoTpebHOCTN nonyyaTens
YCNyrn B COXPaHHOCTW BeLLe 1 LLeHHOCTEWN,
nepefaHHbIX Ha XpaHeHue

2.10. nomoLlb B noaaepxaHum
nopsiika B XWIbIX NOMELLEHNAX

Ycnyra npegycmaTtpuBaer:

MHpopMmpoBaHue 06 ycrioBusAX 1 Nopsiake
noggepXaHunst YNCTOTbI B COOTBETCTBUM C
npaeunamMm BHYTPEHHEro pacnopsigka (ons nuu,
COXPaHMBLLMX CNOCOBHOCTD K
CaMoOobCyXMBaHUIO);

MOMOLLb B yXOA€E 3a NIUYHBbIMW BeLLaMMm,
noaAepXXaHuM UxX YNCTOTbI, aKKypaTHOTO
XpaHeHus;

MOMOLLIb BO BNaXXHOM yOOpKe NomeLLeHu s
(B TOM 4ncne BbITUPAHME MbINU C HAPY>KHON
NoBepPXHOCTM Mebenun, NOLOKOHHMKA, MbITbE
nona);

MOMOLLIb B COBIIOAEHUMN pexuma
NpPOBETPUBAHMS C Y4ETOM CE30HHOCTY;

MOMOLLb B BbIHOCE ObITOBLIX OTXOA0B (C
cobnogeHnem HopM JOMYCTUMOK Harpy3ku);

NnomMoLLb B NPOBEAEHUN reHepanbHON

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C NpaBuiamMmm BHyTPEHHETO
pacnopsigka, rpacmkom nposeneHus
TeKyLLEen N reHepanbHon YOOpoK C y4eToMm
pexuma OHA nonyyartens ycnyru,
CaHWUTapHbIMWU HOpMamMU 1 NpaBunamMu.

Mpu npegoctaBneHnn ycnyrn AOMmKeH
cobnopaTbCca pexvm NpoBeTpyBaHuS B
COOTBETCTBUU C CE30HOM.

OuncTka pasnnyHbIX MOBEPXHOCTEMN
OOIMKHA OCYLLEeCTBNATLCA
COOTBETCTBYIOLLMMU CpeacTBaAMU U
MaTepuanamu, yoopouHbIM MHBEHTaPEM,
oTBevaroLum TpeboBaHuaM 6e30nacHOCTH.

Mpv npuBneYeHUn nony4vaTtens ycnyru
K HaBeEeHUIo Nopsiika 3a HUM JOIDKEH
obecneunBaTbCs NOCTOSHHbLIA NPUCMOTP.

OkasaHue ycnyru gomkHo obecneuntb




ybopku

YAOBNETBOPeEHME NOTPeOHOCTN nonyyaTens
yCnyru B NOAAEPXKaHUM Nopsaka B XUIbIX
NOMELLEHMSX

2.11. ycnyrv no perynsipHou
CTUPKE, CYLLKe, rMaXeHuio
nocTensHOro 6enbs, ogexasl
(kaKk HOPMUPOBAHHOW, TaK U
NINYHON)

Ycnyra npegycmaTtpuBaeT:

WHOpMMpPOBaHNE O nopsake
npefocTaBneHns ycnyru, B TOM YNCne 0 Cpokax
BblJa4yuM YMNCTbIX OAEXAbl U NOCTENBHOro 6enbs;

nomMoLlb B 0OTOOpPE 1 NOAroTOBKE
noctensHoro 6enbs, oaexabl Ans CTUPKMK,
CYLLKM, rnaxeHus (CopTMpOBKa, O4NCTKA
KapMaHOB, MapKMpoBKa Npu HeobxoanmocTw,
yKragplBaHue B Tapy 4115 MEPEHOCKN);

npvem noctenbHoro 6enbd, ogexapl B
CTUPKY, CYLLKY, FMaXeHne;

CTUPKY, CYLLKY, FMaXXeHne NocTenbHOro
Oenbs, oaexabl;

obecneyeHne COXPaHHOCTU NOCTENBHOMO
6enbs, ogexabl Nocne CTUPKM, CYLLKK,
rNaxeHus;

Bblgayy u JocTaBky (npy HeobxoanmocTu)
noctenbHoro 6enbs, ogexapl nocne CTUpPKMU,
CYLLKM, rMa)eHns nonyyaTtento ycryru

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMmu BHyTPEHHEro
pacnopsigka, rpacdmkom okasaHus
COOTBETCTBYHOLLUX YCIYT.

MonyyaTtenb ycnyrn AomkeH 6biTb
npouHdopMUpPOBaH O CpoKax Bo3BpaTa
nocTenbHoro 6enbs, ogexapl Npy Ux caaye B
CTUPKY, CYLLKY, FMaXeHune.

JInuo, okasbiBaroLlee ycnyry, AOMKHO
NPONTW MHCTPYKTaXx no paboTe c
obopyaoBaHneM, UCNonb3yemMbIM AN
CTUPKM, CYLLKM, FNaXeHus.

Ycnyra gofmkHa okasbiBaTbCs B
cneumanbHo 060pyaoBaHHOM NOMELLEHNN
ONsi CTUPKM, CYLLKK, TNaXeHus,
COOTBETCTBYIOLLEM
CaHUTapHO-TMrMeHNYecknm TpeboBaHNaM K
TpeboBaHMAM NoxapHow 6e3onacHoOCTH ¢
MCNOMb30BaHNEM MCMPaBHOMO
o6opyaoBaHusi, NpeaHa3HayYeHHoro Ans
CTUPKM, CYLLKM, FMaXeHUs.

Mpuem noctenbHoro 6enbsi, ogexasbl
MOXET OCYLLECTBIATLCA B XXWUITON KOMHaTe
nonyyaTtens ycrnyru, a Takke B NOMeLLeHnm
pasaeBarkun BaHHbl (ayweson), baHu.

Mpu cbope (Bblgaue),
TPaHCMOPTUPOBKE, CTUPKE MOCTENBHOMO
Oenbsa 1 oaexabl AOMKHbI cobnogaTbes
CaHuTapHble HOPMbI U NpaBuna.

Opexpa, coaBaemasi B CTUPKY, AOMMKHa
MMETb COOTBETCTBYHOLLYIO MapKNPOBKY.

CpepcTBa 1 nporpammel,
ncnosnb3yemble A51s CTUPKK, CYLLIKK,
rnaxeHust NocTenbHoOro 6enbs, oaexabl,
OOMMKHbI COOTBETCTBOBATb YCTAHOBEHHbLIM
TpeboBaHMAM U pekoMmeHaaLmsM no
aKcnnyaTaumm, y4nTbiBaOLLMM TEXHOOINIO
npouecca 1 NPensaTCTBYOLWUM UX
MOBPEXAEHUIO B pe3ynbTate CTUPKU, CYLLIKK,




rNaxeHus.

OkasaHue ycnyru omkHo obecneyntb
yOoBneTBOpeHWe NoTpebHOCTM nonyyaTens
YCIYTV B HOLLEHMWW YUCTON, aKKypaTHOM
ofexabl, YACTOro NocTenbHOro 6enbs, ux
CBOEBPEMEHHOIN CMeHe

2.12. ycnyru no pemMoHTy
Ce30HHOW oaexabl 1 0byBu,
HeobXx0AMMON AN HOCKM (Kak
HOPMMVPOBAHHOM, TaK N NINYHON)

Ycnyra npegycmaTtpuBaeT:

NHOPMUPOBaHME O NopsaKe, CpoKax
npefocTaBreHnst ycrnyru, B TOM YMCre cpokax
BO3BpaTa ofexabl, 00yBU MOCNe PEMOHTA;

nomMoLLlpb B OTOOPE M NOArOTOBKE OAEXAb!
(0byBW) K PEMOHTY, MPUEM B PEMOHT;

OCYLLECTBIIEHNE PEMOHTa B COOTBETCTBUM
C M3HOLLEHHOCTbLIO oAeXabl U 00yBU (MENKUiA,
CpeaHWI, CNOXHbIA PEMOHT);

opraHusaumio pemoHTa oaexabl (06ysu) (B
Cry4ae BbINONIHEHUS AaHHbIX paboT CTOPOHHMMM
opraHusaumsimmn);

AOCTaBKy Bellen (ogexapl, 06yBn) nocne
peMOHTa

Ycnyra npegocrtaBnsieTcs B
COOTBETCTBMU C rpaddUKOM NpuemMa B PEMOHT
oaexnabl, 00yBKu, a Takke npu
HeobX04MMOCTUN B 9KCTPEHHOM MOpsiaKe.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
UMETb COOTBETCTBYHOLLYIO
npodeccunoHanbHyto KBanudmvkaumo
(obyBLUMK NO peMOHTY 06yBM, LUBES).

Mpu okaszaHuu ycnyru
HenocpeACTBEHHO B coLMarnbHOM
naHcuoHaTe AOMKHbI ObiTb CO3a4aHbI
COOTBETCTBYHOLLME YCINOBUS (CrneunansHoe
nomeLleHve, Hannyne obopyaoBaHus Ans
pemMoHTa obyBu, ogexabl).

Mpu ocyLeCcTBNEHNM PEMOHTA AOMKHbI
cobntogaTbCcsa YCTaHOBIIEHHbLIE CPOKU
pPEMOHTA, NCMOoNb30BaTbCcA 000OpyaoBaHUE U
maTtepuarnbl, COOTBETCTBYHOLINE
yCTaHOBMNEHHbIM TpeboBaHMAM.

B cny4yae HEBO3MOXHOCTM
OCYLLIECTBIMEHNS PpeMOHTa B coLmarnbHOM
naHCcMoHaTe JOMKHbI UMETbCS
[OrOBOPEHHOCTM C OpraHM3aumsaMu,
OKa3blBaLLMMWN COOTBETCTBYHOLLME BbITOBbIE
yCnyru.

Mpuem ogexabl, 00yBM B PEMOHT
MOXET OCYLLECTBIATLCS B XKWUITOM
noMeLleHMn nonyyartens ycnyrm nubo B
crneynansHo NpegHasHa4YeHHbIX MOMELLEHMAX
(nyHKT Nnpvema n gp.).

B nepuoa pemMoHTa gomkHa
obecneunBaTbCs COXPAHHOCTb OAEXabl
(obysn).

OxkasaHwue ycnyrn gomkHo obecnednTb
yAOBreTBOpeHme NoTpebHOCTU nonyyartens
ycnyrv B NogaepkaHum ogexael, obysu B




NPUrogHOM Ansi HOCKM COCTOSHUK, 6e3
aedekToB

2.13. oka3aHue nomMoLuu B
nonb3oBaHNn TenedOoHHON
CBSA3bl0 M MOYTOBLIMU yCryramm
(yTouHeHue 1 Habop Homepa,
HanucaHve 1 oTnpaska
KOppecnoHAeHUUN u apyroe)

Ycnyra npegycmaTtpuBaer:

obcyxaeHne nHgopmaumu,
npegnonaraemon Ans oTnpasBku, cnocoba cBa3un,
obbema Heo6xoaMMON MOMOLLIN;

YyTOYHeHue nHgpopmarmm ob agpecaTte (B
TOM 4ucne Homepa TenedoHa, NoYTOBOrO,
3NEKTPOHHOro agpeca);

nomoLlb B Habope TenedgoHHOro Homepa,
COXpPaHEeHUN COOTBETCTBYIOLLEN NHGOPMALIMK
(3anwucm), ocyLLecTBNEHMN CMC-NEPENNCKM;

MOMOLLb B COCTaBMEHUM (HanncaHmu,
Habope) KoppecnoHAeHUMM (B TOM YMCIIE NMUCEM,
OTKPbITOK, COOBLLEHWI), UX OTNpaBKe, MPOYTEHNN
OTBETa;

MOKYMKY 3a CYET nonyyatens ycnyrm
HeobXx0AMMON NeYaTHOW NPoAyKUMM (B TOM
yncne Mapok, KOHBEPTOB, OTKPLITOK);

onnarty (3a cyeT CpeAcTB nonyyartens
ycnyru) MobunsHom cBA3wn, 3a NOMb30BaHWe
rnobanbHoi KOMNbIOTEPHON ceTblo NHTEpPHET
(manee, ecnu He onpegeneHo UHoe, -
WHTepHeT);

NMoMOLLb B OTNPaBKe KoppecnoHaeHuun (B
TOM YMCHEe NUceM, TenerpaMmm) Ha OymaxHOM
HocuTEerne Unn B 3NeKTPOHHOM Buge (npu
HanMunM COOTBETCTBYIOLLEN TEXHUKM 1M JOCTYNa
K NIHTepHeTy)

Ycnyra npegocTtaBnseTcs no 3anpocy
nonyyartens ycrnyrm ¢ y4eToM CPOYHOCTW.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneynTb KOHPUAESHUNANBHOCTb
MHpopMaLLUM, NONYYEHHON NPU UCMOMHEHUN
CBOMX 0BA3aHHOCTEN.

[ns okasaHwsa ycnyru B coumanbHOM
naHCcMoHaTe A0SMKHbI OblTb CO3A4aHbI YCNOBUSA
ANs Nonb3oBaHMA TenedOHHON CBA3bIO,
BKIMOYas npegocTaBneHne MecTa, B TOM
yncne ans obweHnsa no TenedoHy, ckanny,
HanucaHnsa nucem.

Mpu ocywecTBNEeHMM NnaTexen
(nokynok) 3a cueT cpeacTB nonyyatens
yCnyrn Bce pacxodbl OSMKHbI ObITb
NOATBEMKAEHbI AOKYMEHTarbHO (YeK,
KBUTaHLMS).

OkasaHwue ycnyrn gomkHo obecneynTb
yAoBneTBOpeHvne NoTpebHOCTN nonyyaTens
yCnyru B Nosfib30BaHWN TenedOoHHOW CBA3bH0
1 NOYTOBLIMU YCNyraMmu, OCyLLeCTBIEHNN
KOMMYHUKaLWM C POACTBEHHMKaMMU,
3HaKoOMbIMU

3. Coumaano-nocpe,qHquCKMe ycnyru:

3.1. cogencTeme B NOAyYeHUn
0obpa3oBaHus C y4eTOM
COCTOSIHUS 300POBbS

Ycnyra npegycmaTtpuBaer:

n3yyeHne NnoTpebHOCTen Ha nonyvyeHne
obpa3oBaHusi, BbISIBNIEHNE CNOCOBHOCTEN,
CKITOHHOCTEW U TOTOBHOCTU K O0Y4eHUI0;

onpefeneHne AOCTYNHOW hopMbl
06y4eHus c y4eTom
MeOMNKO-MCUXONOro-neaarornieckmx
pekomMeHAaLuunin, pe3ynbTaToB
npodopueHTaLnoHHOM paboTbl,
WHAMBUAOYaNbHbIX NPEaNnOYTEHNI;

Ycnyra npegoctaBsnseTca B
COOTBETCTBMU C COCTOSIHUEM 30POBbS AN
obecneyeHuns peanu3auum npas B obnactu
ob6pa3oBaHus, rapaHTMpoBaHHbIX Kogekcom
Pecnybnuku Benapycb 06 o6pazoBaHuu.

Ycnyra MoxeT NpedocTaBnaTbCcs
HenocpeaCcTBEHHO B coLmanbHOM
naHcuMoHaTe, a Takke B yUpexaeHUsix
obpasoBaHus cucTeMbl 06pa3oBaHus
Pecny6nuku benapycob.




NMOMOLLb B MOATOTOBKE U 0OPMIIEHNN
AOKYMEHTOB A58 NonyyYeHns obpasoBaHus;

co3faHue ycrioBui Ans ocyLleCTBNeHns
obpasoBaTenbHOro npowecca B coLuanbHOM
naHcuoHare;

obecneyeHne CONpoBOXAEHMSA B NpoLecce
nony4eHns obpasoBaHus;

cogevicteme B obecneyeHnn
HeoBX0ANMbBIMW LUKOSbHBIMU
NPUHaANEXHOCTAMM, BCNOMOraTenbHbIM
matepuanom, yuebHon nutepaTypow;

NMoOMOLLb B MOArOTOBKE AOMALLHUX 3a4aHun
(npw HeobxoanmocTK)

B counanbHOM naHcuoHaTe LOMKHbI
ObITb CO3AaHbl YCNOBUS Ansi OpraHn3aLmm
obpaszoBaTenbHOro npouecca (B ToM 4ncne
y4yebHble Kracchl, KabUHETbI Ans
CcamMonoAroToBKW, TPYAOBbIE MacTePCKME),
afanTMpOBaHHbIE C Y4ETOM COCTOSIHUS
3[0pOBbs N 0COBLIX NOTpebHOCTEN
nonyyatens ycnyru.

Mpy HEOBXOAMMOCTH 1 MO XeNaHu
nonyyaTtens ycrnyrv ononHUTEsNbHbINA
y4ebHbIN MaTepuan MoXeT npuobpeTtaTbes
3a cYeT cpeacTB nony4vaTens ycnyru (ero
3akoHHoro npeactasutens). Cymmebl
pacxofoB, CBsI3aHHbIE C NpuobpeTeHnemM
y4ebHOoro, BcnomoraTenbHoOro Matepmana 3a
cyeT CpefcTB nonyyarens ycnyru (ero
3aKOHHOrO NpeacTaBuTEnsl), JOJPKHbI ObIThb
NOATBEPKAEHbBI AOKYMEHTAIbHO (YeK,
KBUTAHLMS).

Oka3saHue ycnyru JomkHo obecnevnTb
co3[aHue ycrnoBui Ansi peanusauum npaea
Ha obpasoBaHue, NpodeccnoHanbHyo
MOArOTOBKY, B TOM YMCIe UHKIIO3UBHOE
obpasoBaHue

3.2. cogencTBme B
BOCCTaHOBMEHUM (3aMeHe)
OOKYMEHTOB, yOOCTOBEPSIOLLNX
NNYHOCTb 1 NoATBEPXOatoLLmNX
npaBo Ha NbroThbl

Ycnyra npegycmaTtpuBaer:

onpegerneHne NnoTpebHoOCTH B
BOCCTa@HOBMEHUN (3aMeHe) JOKYMEHTOB,
YAOCTOBEPSIOLLMX FIMYHOCTb U
NOATBEPKAAILLMX NPABO Ha NbroThI;

npegocTaBneHne obLeaoCTynHON
WHpopMaunm, pasMeLleHHO Ha ouLmanbHbIX
canTax rocyapCTBEHHbIX OpraHoB
(opraHusauwuin) B IHTepHeTe, K KOMNeTeHL MM
KOTOPbIX OTHOCATCS BOMPOCHI BOCCTAHOBIEHNS
(3amMeHbl) AOKYMEHTOB, YAOCTOBEPSAOLLMX
NIMYHOCTb M NOATBEPXKAALWMX NPABO Ha NbroThl,
0 MECTe HaxOXOEeHWUsI yKa3aHHbIX
rocygapCTBEHHbIX OpraHoB (opraHv3auum),
KOHTaKTHbIX TenedoHax, pexumme nx paboTsbl 1
rpaduke npMema rpaxkaaH, NnepeyHsax
HeobXoOUMbIX JOKYMEHTOB (MPU HANU4MM Takown
MHdopMaunn Ha opuumansHOM canTe B

Ycnyra npegoctasnsieTcs no 3aanpocy
nonyyatens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
WHopmMaunn, Nony4eHHON Npu oKkasaHum
ycnyru, a Tarke (npy Heob6xoanmocTm)
COXpPaHHOCTb JOKYMEHTOB npu paboTe ¢
HUMMW.

MpepocTaBnsemasn MHopmMauns
[OIDKHa ObITb akTyarnbHOW, n3naraTbCs
OOCTYMHBIM S3bIKOM.

Ycnyra MoxeT BKnoyaTb
B3anMOeNCTBUNE C rocyAapCTBEHHbIMU
opraHamu (opraHusaumsammn), K KOMNeTEHLUN
KOTOPbIX OTHOCSTCSA BOMNPOCHI
BOCCTaHOBIEHUS (3aMeHbl) JOKYMEHTOB,
YAOCTOBEPSAOLLMX JTMYHOCTL U
NMOATBEPXAAIOLLMX NPABO Ha IbroThl.




WHTepHeTe);

copencTeme B cbope 1 NoaroToBke
HeobX0AMMbIX JOKYMEHTOB;

KOMnMpoBaHWe AOKYMEHTOB (Npu
HeobxoQMmMocTH);

COMPOBOX/EHNE B rocy4apCTBEHHbIE
opraHbl (opraHu3saumm), K KOMNETEHLMN KOTOPbIX
OTHOCSITCS BOMPOCHI BOCCTAHOBMEHWS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSOLUMNX NINYHOCTL U
NOATBEPKAAMLLMX NPABO Ha NbroThbl (NpK
HeobxoAMMOoCTH)

OkasaHue ycrnyrm 4omkHo
CnocobcTBOBaTL BOCCTAHOBIEHWIO (3aMeHe)
[AOKYMEHTOB, YAOCTOBEPSIOLLMX MUYHOCTb U
NoATBEPXAAIOLLMX MPaBO Ha NbroThl

3.3. cogencTame B NonyYeHnn
rapaHTui u NbroT,
npenycMOTPEHHbIX
3aKkoHO4aTenbCTBOM (ganee -
rapaHTUM U NbroTbl)

Ycnyra npegycMmaTpuBaerT:

onpeperneHne ocHoBaHwi (MpaB) Ha
rapaHTUu u nbroTol;

NHOPMMPOBAHME O NOPSIAKE U YCNIOBUSX
Nony4YeHns rapaHTUi U NbroT;

NMOMOLLb B HAaNNCaHWN 3asBNeHnN,
3anonHeHnn opMeHHbIX BNaHKoB, a Takke
cbope, noarotoBke HEOBXOANMBIX JOKYMEHTOB
(npoBepka NpaBuibHOCTY 3aNOfHEHNS
AOKYMEHTOB, MX MOSMHOTbI, KONUPOBaHWe,
3aBepeHue Konui AOKYMEHTOB);

HanpasneHne JOKYMEHTOB B
rocyaapcTBeHHble opraHbl (opraHusaumm) (B
crny4yae HeobXoAMMOCTM) AN PacCMOTPEHMS U
MPUHATUSA COOTBETCTBYIOLLMX PELLEHWI;

nHdopmmnpoBaHme ob oTnpaske
OOKYMEHTOB, CPOKax UX pacCMOTPEHNS,
NPUHATBIX PELLEHNSAX;

cogencTame B NONy4YeHUN JOKYMEHTOB,
YAOCTOBEPSIOLLUMX NPaBO Ha NonyyeHue
rapaHTui u NbroT

Ycnyra npegocraBnseTcs no 3anpocy
nony4arens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
BNadeTb akTyanbHON MHOpMaLunen,
HOpMaMu 3akoHoAdaTenbCcTBa B obnactu
nopsigka u ycrioBuMin NonyvyeHnsi rapaHTui un
nbror.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTe C HUMKY, a Takke
KOH(MAEHLMaNbHOCTb MHGOPMaL MK,
nony4eHHon Npu UCNOMHEHUN CBOUX
06s3aHHOCTEN.

[okymeHTbl, NnpeacTaBnsemble B
rocyfapcTBeHHble opraHbl (opraHmsaumm),
OOJKHbI ObITb MPaBUNBHO U TPAaMOTHO
0OpMIIEHbI, COOTBETCTBOBATL TPEOOBaAHUAM
3aKoHO4aTenbCTBa U MHBbIM YCTAHOBMNEHHbIM
TpeboBaHMAM.

WHdpopmupoBaHue nonydatensa ycnyru
0 pesyrnbTaTax pacCMOTPEHUS JOKYMEHTOB
OOIMKHO OCYLLECTBNATLCS B TEYEHUE TpeX
pabounx gHEN C MOMEHTa NONy4YeHUst
pesynbLTaTos.

OkasaHue ycrnyrm 4omkHo
coaencTBoBaTb NONyYeHMo nonyyaTenem
yCrnyru rapaHTui U nbrot

3.4. cogenicTBue B cobntoaeHnn
NUMYLLECTBEHHbIX NpaB

Ycnyra npegycMatpuBaeT:
KOHCYINbTUPOBaHWE U (MNn) opraHv3aLmio
Mony4YeHus IPUANYECKON KOHCYNbTaLmum no

Ycnyra no 3anpocy nonyyaTens
ycnyru.
Ycnyry fomKHbI OKa3blBaTh




BOMpOCaMm, KacatoLMMCs UMYLLLECTBEHHbIX MpaB;

okasaHue NMoMoLLY B HanNucaHum
3aABrEHWIA (NMPY COMPOBOXAEHUM OS]
NOSTyYEHUS IOPUANYECKON KOHCYNbTaLum),
oTnpaBke He06X0AMMbIX JOKYMEHTOB;

OCYLLECTBEHME KOHTPOMS cobrntoaeHns
3aKOHHbIX MMYLLECTBEHHbIX NMpae nony4yaTtens
ycnyru

cneyunanucTbl, UMeLLme rpngnyeckoe
obpasoBaHuve, BnagewLume nHgpopmavmen,
HOpMaMmW 3akoHoZaTenbCcTBa B 06racTu
HacrnegCTBEHHOro M MMYLLIECTBEHHOIO NpaBa.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT COXpPaHHOCTb AOKYMEHTOB Npwu
paboTe Cc HUMUK, a TaKkke
KOH(MAEHLMaNbHOCTb MHGOpMaL MK,
Nony4eHHON Npu NCMOMHEHUN CBOUX
oba3aHHOCTEN.

WHdopmaums, npegoctasnsemas B
npoLecce okasaHusa ycnyru, AOSKHa
manaratbCsi NPOCTbIM, ACHBIM S3bIKOM C
y4eTOM MHAMBUAOYaIbHbIX 0COBEHHOCTEN
nony4arens ycnyriu.

OkaszaHue ycrnyrm 4oimkHo
codencTBOBaTb 3alUUTE U peanusaumm
MMYLLIECTBEHHbIX Mpae nofy4vartenst ycnyru

3.5. nomoLub B ohopmneHnn
cbeperaTenbHbIX BKNagoB,
NMononHeHUn 6GaHKOBCKOro cyeTa
cpeacTBaMu rpaxaaHuHa

Ycnyra npegycmaTtpuBaeT:

OopraHu3aumio KOHCYNbTUPOBaHUS
6GaHKOBCKMMM paboTHMKaMU NomnyYaTens ycryru
0 nopsigKe 1 ycrnoBusix ohopMIIeHnst
cbeperaTenbHbIX BKNagoB, 6aHKOBCKMX CHETOB U
onepauun ¢ HUMU;

COMNPOBOXJEHME B COOTBETCTBYIOLLMNE
opraHu3aumm (oTaeneHus, NyHKTbl) 4ns
odopmneHus coeperaTernbHbIX BKNaao0B,
ocyLecTBreHnss 6aHKOBCKMX onepauuii;

NMHGOPMUPOBaAHME NoNyYaTens ycryrm o
COCTOSIHUM N N3MEHEHUSIX B OTHOLLEHWUN
cbeperaTenbHoro Bknaga, 6aHkoBCKOro cyeTa
(Ha ocHOBaHMM JOBEPEHHOCTU U MHbIX 3aKOHHbIX
OCHOBaHWI);

OCYLLECTBIIEHWNE ONepauuin no
6aHkoBCKOMY cyeTy, cbeperaTtenbHOMY BKNaay c
cornacus nony4artenst ycnyru (Ha OCHoBaHuK
JOBEPEHHOCTU M UHBIX 3aKOHHBIX OCHOBAHUSAX)

Ycnyra npegocraBnsieTcs no 3anpocy
nonyyatens ycnyru.

JIvuo, okasbiBatoLlee ycnyry,
obecne4ynBaeT COXpaHHOCTb JOKYMEHTOB Mpu
paboTe C HUMKY, a Takke
KOHMAeHUManbHoOCTb MHhopmauuw,
MOMy4YeHHON MPU NCMOMHEHNN CBOUX
06s3aHHOCTEN.

OkasaHue ycrnyrm 4omkHo
coencTsoBaTb YA0BMNETBOPEHUIO
noTpebHOCTN nonyyaTens ycnyru B
Haanexallem COXpaHeHUN UMELLMXCS
OEHEXHbIX CPeACTB U PacropsiKeHUN UMK

3.6. cogencTteme B
BOCCTaHOBMNEHUN U
nogaepXaHnun poacTBEHHbIX
cBA3en

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHNE NOTPebHOCTM (MonydeHune
cornacusi) nony4artens ycnyru no novcky
WHpopMaLnm 0 POACTBEHHUKAX, OBLLEHUS C

Ycnyra npepoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaloLwee ycnyry,
obecneunBaeT KOHDUAEHUNANBHOCTb




HUMU;

MOMOLLb B YTOMHEHUW U NOUCKE
MHGOPMaLIMM O POACTBEHHMKAX B OTKPbIThIX
NCTOYHMKaX (B TOM yucne B VIHTepHeTe,
CMpaBoOYHbIX cryxbax);

NMoMOLLb B MOArOTOBKE 3anpoCcoB AMs
obecneyeHns nomcka poaCcTBEHHUKOB (Npu
HeobxoaMmMocTH);

NHOPMUPOBaHME POACTBEHHMKOB O
XKenaHuu nony4dartens ycnyrm cBsasatbCsi C HAMU
(B8 TOM 4ncne no tenedoHy, Yyepes NIHTepHET),
€ro COCTOSIHUM, HACTPOEHWUN 1 OPYrnX acnekTax
XKM3HWU nonyyaTtens ycrnyru (C ero cornacus);

opraHusaumio obLeHns nonyyaTens
YCINYrn ¢ pOACTBEHHUKAMU, Y4acTus B CEMENHbIX
MeponpusTUSX, NpasaHukax (Npu
HeobxoaMMoCTH)

MHopMaLLnM, NONYYEHHON NPU UCMOMHEHUN
cBoux 0bsi3aHHOCTEN.

lMpepocTaBneHne poacTBEHHNKAM
NINYHOWN MHOPMaLNN OOSMKHO
OCYLLECTBNATLCS TOMBKO MO XenaHuio (c
cornacus) nonyyarens ycnyru (ero
3aKOHHOr0 NpeacTaBuTens).

Ycnyra ormkHa OCyLLEeCTBASATLCSA C
yyeTom HeobxoamMmocTn cobrnirogeHus
TpeboBaHui 6esonacHOCTM ANa nonyyatens
YCIyru npu BCTpeye (KOHTaKTe) ¢
POOCTBEHHMKAMM.

B xone okasaHus ycnyru JormkHa
obecne4ynBaTbCs NCUXO3IMOLMOHANbHAS
No4AepKKa nonyvaTens ycnyru, ero
MOArOTOBKa K BCTPEYE C POACTBEHHMKAMM.

OkasaHwue ycnyru gomkHo obecnednTb
yOOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCNyru B NOMCKe POACTBEHHMKOB U OOLLEHMM
C HUMM

3.7. cogencTeme B NPOXOXAEHNN
OCBMAETENbCTBOBaHNSA
(nepeocBuaeTenLCTBOBaAHNSA) B
Lensx ycTaHoBNeHNs
(n3meHeHus) rpynnbl
WNHBanMQHoOCTH

Ycnyra npegycmaTtpuBaer:

nHdopmMmnpoBaHme 0b yCnoBusaX 1 Nopsiake
NPOX0XAEHNs1 OCBMAETENTbCTBOBAHUS
(nepeocBuaeTensCTBOBAHNS);

OCYLLECTBIEHNE NCUXO3IMOLMOHANbHON
noaaepxKu;

NMOMOLLb B MOAroTOBKE, cOOpe AOKYMEHTOB
4N MeauKo-CoumanbHOM aKCnepTusbl;

COMpOBOXEHME B OpraHn3aumo
3[4paBOOXpPaHEHUS 1
MeLMKO-peabunmMTauMoHHYHO SKCMEPTHYIO
komMuccuio (Mpu HeobxoaumocTw);

MOMOLLIb B MPOX0XAEHNN
0CBNOETENbCTBOBAHMS
(nepeocBuaeTensCTBOBAHNS);

NMHOPMUPOBaHME O pesynbTaTax
0CBNOETENbCTBOBAHMS
(nepeocBuaeTeNbCTBOBAHNS);

MOMOLLb B MOSy4YEHMUN JOKYMEHTOB MO
pesynbTataM OCBMAETENbCTBOBAHUSA
(nepeocBnaeTENLCTBOBAHNS)

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YCTAHOBIIEHHLIMU B
3aKMYEHUN MeONKO-PeabunmuTaynoHHoN
3KCNEPTHOWM KOMUCCUMM CPOKaMUN UNN NMpu
BO3HWKHOBEHUM MELMLMNHCKMX U UHBIX
noKasaHui.

MonyyaTtenb ycnyrn OomKeH ObITb
3apaHee B AOCTYMHOW hopme
npovHOpMMpPOBaH O AaTte
0CBMAETENbCTBOBaHNS
(nepeocBugeTenbCTBOBaHUS), NOpsigke ero
NPOXOXOEHWUS.

JIvuo, okasbiBatoLlee ycnyry,
obecneynBaeT kKOHPUOEHLMANBHOCTb
MHdopMaLMK, a TaKkKe COXPaHHOCTb
MEeOULMHCKUX U OPYrMX AOKYMEHTOB
nonyyartens ycnyru, Heo6XxoaMMbIX Anis
NPOXOXOEHNS OCBMAETENbCTBOBaHNS
(nepeocBugeTen-CTBOBaHMS).

Mpw conpoBoXXaeHUn nonyyaTens
yCInyrv BO BpEMS OCBUOETENbCTBOBAHUSA
(nepeocBuaeTENLCTBOBAHNSA) LOMMKHbI




obecneunBaTbCa COXPAHHOCTb MEAULMHCKMX
[OKYMEHTOB U pekoMeHaauuNn,
CBOEBPEMEHHas nepejaya Uux MeavLUHCKUM
paboTHUKaM coumnanbHOro naHcnoHaTa.

WHdopmupoBaHue o pesynbtatax
OCBUOETENbCTBOBAHUS
(nepeocBuaeTeNbLCTBOBAHUSA) OOJTKHO
OCYLLECTBMATLCA B AOCTYNHOW AnA
nony4atens ycnyru dopme.

OkasaHwue ycnyrn AOMmKHO
cogencTesoBaTb COBNOAEHNI0 CPOKOB
OCBMOETENbCTBOBAHNSA
(nepeocBuaeTeNbCTBOBaHMSA) NonyyaTens
YCNyr B LENSIX YCTAHOBMNEHUS (U3MEHEHNST)
rpynnbl MHBANMAHOCTW M 3aLmnThbl €ro
3aKOHHbIX NPaB U NHTEPECOB

3.8. nomolLb B BOCCTAaHOBNEHUN
AeecnocobHOCTM Npu yCNeLIHON
peabunutaumm, abunuraumm

Ycnyra npegycmaTtpuBaeT:

MHOPMMPOBAHME O NOPSAKE U YCIIOBUSX
BOCCTaHOBIEHMWS 1eecrnocobHOCTY;

copevictBue B cbope (nogrotoBke)
OOKYMEHTOB AJ1si BOCCTAHOBMNEHWUS
AeecnocobHoCTY;

copevicTeMe B NpoBeaeHUN
MCUXMaTPUYECKOrO OCBMAETENBCTBOBAHUS;

NMOMOLLb B NOAFOTOBKE M HanpaBneHun
COOTBETCTBYHIOLLMX JOKYMEHTOB B CcyA (Mpu
OTCYTCTBUW UHbIX 3aKOHHbIX I'Ipe,EI,CTaBI/ITeJ'IeVI,
Kpome pyKoBOAUTENA coLmarnbHOro
naHcuoHarta);

COMPOBOXAEHWEe NPU NPOXOXAeHUN
NcuXmnaTpuyecKkomn akcnepTmasl (Mpu
HeobxoaMMOCTHW), 3acefaHns cyaa;

oKa3aHWe Nc1xXo3MOoLMOHarIbHOM
noaaepPKku B npouecce NoAroToBKM U
NPOXOXAEHMS NpoLeaypbl N0 BOCCTAHOBEHMIO
AeecnocobHoCTy;

pasbsiCHEHWE NonyYaTento ycnyru
pelueHns cyaa

Ycnyra npegocrasnseTcs npu
BO3HVKHOBEHWMW NOKa3aHWN.

MonyyaTtenb ycnyrn AomkeH 6biTb
3apaHee B AOCTYMHOW hopme
NPOUHOPMUPOBAH O JaTe 3KCNepTU3bl,
cyaa, ux HeobxoanmocTu.

Ycnyra npegocTtaensieTcs
paboTHUKaMM, KOMNETEHTHBIMM B BOMPOCAX
BOCCTaHOBIEHUsI [EeeCcnocoOHOCTH.

JIvuo, okasbiBatoLlee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTb
WHopmMaLnn, NoMy4eHHON NpU UCMOMHEHUN
cBOMX 06s3aHHOCTEN, a TaKkkKe COXPaHHOCTb
MEeOMLMHCKUX U OPYrMX OOKYMEHTOB
nonyyartens ycnyru, HeobxoaMMmbIx s
NPOXOXOEHNSA SKCNepPTU3bI.

Jlvuo, conpoBoxpatoLee nonyyaTens
YCNyrn BO BpEMS OCBUAETENLCTBOBAHUS,
OOIMKHO NepefaTtb BCeE MeAULUHCKME
OOKYMEHTbI U peKOMeHAALMN MEONLMHCKUM
paboTHMKaM coumnanbHOro naHcMoHaTa.

OkaszaHue ycrnyrm 4ormkHo
COAEeNCcTBOBaTh yAOBMETBOPEHMIO
noTpebHOCTN nonyyaTens ycnyru no
MOMyYEeH1I0 MOMOLLM N NOSOEPXKKM B
CBOEBPEMEHHOM BOCCTaHOBMEHUN




4eecrnocobHOCTH, 3aLLmTe 3aKOHHbIX NpaB U
WHTEpECOB

3.9. npeacTaBneHne MHTeEpecos
B cyfde, rocyaAapCTBEHHbIX
opraHax u opraHvsaumsax ans
3alUThl NPaB N 3aKOHHbIX
NHTEepecoB

Ycnyra npegycmaTtpuBaer:

onpefeneHve HyxaaemMmocTu B
npeacTaBrneHnM UHTEPECOB B CyAe,
rocyapCTBEHHbIX OpraHax 1 opraHu3aumsx;

obecneyveHne npeacTaBuTeNbLCTBa B Cyae,
rocyapCTBEHHbIX OpraHax 1 opraHusauusix ons
3aLUMTbI NPaB W 3aKOHHbIX UHTEPECOB
nonyyatenst ycnyru;

nomoLlb B opopmneHmmn (ochopMneHue)
OOKYMEHTOB )15 3aLUUThI MPaB U 3aKOHHbIX
WHTEPEeCOB, B TOM YMCIE Ha NpeacTaBreHne
WHTEPECOB Mnorny4yaTenst ycrnyru B COOTBETCTBUM
C 3aKoHo4aTeNbCTBOM;

copenictaume (Npy HeobxoammocTn) B
Nony4YeHUn IPUANYECKON KOHCYNbTaumm (3a
CYET CpeACcTB nonyyartens ycnyru);

NMHOPMUPOBaHME NoNyYaTens ycryrm o
MPUHSATBIX peLleHmsIX

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4yarena ycnyrm ¢ y4eTomMm cteneHu
CpOYHOCTH.

|-|pl/l npenocTtaBieHnn ycnyrm OOJmKHbI
YHNUTBIBATBCA PEXMM 1N NOPAAOK pa60Tb|
rocy4apCTBEHHbIX OPraHoB 1 opraHu3auuin,
cyaa, TpeboBaHusa K NpeacTaBneHnto
WHTEPECOB.

JInuo, okasbiBaroLlee ycnyry, AOMKHO
ObITb KOMNETEHTHLIM B BOMPOCax
coumanbHONM 3aLUThI U 3aLWMTLI NpaB
rpakgaH, B TOM Yucre ¢ MHBaNngHOCTbIO,
HeaeecrnocobHbIX.

Jlnuo, okasbiBatoLLee ycnyry, npu
MPUHATUK pELLEHNIN JOMKHO
pyKOBOACTBOBATbLCA NUHTEpPECcCaMu
nonyyartens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry,
obecneynBaeT KOHPUOEHLMANBHOCTb
WMHOopMaLMK, NONYYEHHOW NPU UCNOMNTHEHUN
CcBOUX 00s13aHHOCTEN, @ TaKKe COXPaHHOCTb
OOKYMEHTOB Mnony4yatensi ycnyru,
HeobXxo4MMbIX ANA NpeacTaBeHnst ero
WHTEPECOB 1 3aluUThl Npas.

lMpencraeneHne nHTepecoB
ocyLlecTBndeTca npu Hanndmm
ﬂ,OBepeHHOCTeVI NN UHbIX 3aKOHHbIX
OCHOBaHUN.

Ycnyra gomkHa obecnevmTb NomHoeE U
NOCTOSIHHOE MHAOPMMPOBAHUE nony4dartens
YCNyrn 0 Xo4e 1 pesyrnbTtaTax pacCMOTPEHNS
BOMPOCOB, KACalLLMXCA 3aLLMTbl €0 Npas K
3aKOHHbLIX MHTEPECOB, B AOCTYMHON dhopme,
MOHSATHBIM, SICHLIM A3bIKOM.

MonyyaTtenb ycnyru OOMmKeH ObITb
NPOMHMOPMUPOBAH O PeLLEHUNAX, NPUHATLIX B
OTHOLUEeHNN ero cnTyauun, B Te4eHne Tpex
pabounx gHEW C MOMEHTa NoMy4YeHus
peLueHun (pe3ynbTaToB pacCMOTPEHNST).

[okyMeHTbl, NpeacTaBnsemble B




rocyfapcTBeHHble OpraHbl (opraHmMsaLmm),
cya OOMKHbI BbITb NPaBUNBHO N FPAaMOTHO
0OpMIIEHbI, COOTBETCTBOBATL TPEOOBaHUAM
3aKoHOAAaTeNbCTBA U MHLIM YCTAHOBEHHBIM
TpeboBaHMAM.

OkaszaHue ycrnyrm 4ormkHo
COOEeNCTBOBATL 3aLUMUTE 3aKOHHLIX NpaB U
MHTEPECOB nony4yaTens ycnyru B cyae,
rocy4apCTBEHHbIX OpraHax U opraHnsaumsix

3.10. cogencTame (NOMOLLb) B
JOCTaBKe B yupexaeHust
(opranusauun)
31paBoOXpaHeHus,
o6pa3zoBaHus, KynbTypbl 1
obpaTHo

Ycnyra npegycmaTtpuBaer:

onpegerneHne NoTpebHOCTM B JOCTaBKE B
opraHmsaumio (yupexaeHue) n obpartHo;

cornacoBaHue 0CO6EHHOCTEN JOCTaBKN B
opraHmsaumio (yupexageHue) n obpaTtHo (B ToOM
yncne rpadvka, NepruoauYHoOCTH,
NPOAOIMKUTENBHOCTH, MapLUpyTa);

obecneyeHne TpaHCNOPTOM (HAaEMHbIM
cneumanM3npoBaHHbIM UMW NpUHaANexaLmm
coumanbHOMy NaHCMOHAaTY) AN AOCTaBKM
nony4aTens ycnyru B y4pexaeHus
(opraHmsaummn) 3agpaBooxpaHeHusl, o6pa3zoBaHus,
KynbTypbl 1 06paTHo;

COMNPOBOXAEHME [0 y4pexaeHus
(opraHmsaumm) n o6paTHO, a TakKe BHYTPU
yupexaeHus (opraHusauum), npm
ncnonb3oBaHMmM obLLECTBEHHOIO TpaHcnopTa

Ycnyra npegoctaensieTcs no 3anpocy
nornyyartens ycrnyrum ¢ y4eTtoM ocobeHHocTewn
paboTbl opraHu3auni (y4pexaeHui) (B Tom
yncne pexuma (rpaduka) paboTbl, BpEMEHU
MeponpusTui (Npyvema).

MonyyaTtenb ycnyrn AosmkeH 6biTb
NPOMH(OPMMNPOBaAH O AaTe U BpeMeEHM
AOCTaBKM B yYpexageHue (opraHmsaumio) B
OOCTYNHOM bopMe, SICHBIM S3bIKOM.

[ocTtaBky nonyyaTtens ycnyru B
yypexaeHus (opraHnsauumn) MoryT
OCYLLECTBMATL coumanbHble, MEOULUHCKUE U
apyrve paboTHUKM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb Ge3onacHOCTbL NonyyarTens
YCNYr Ha NPOTSXXEHUN BCErO BPEMEHM
OoKasaHusi yCnyru.

[ocTtaBka B ydpexaeHne JomKHa
BKIMOYaTh COMPOBOXAEHWNE NonydaTens
yCnyru B yuYpexzaeHue (opraHusauumio) u
obpatHo.

TpaHcnopT, NpefocTaBnsieMbl Ans
OOCTaBKM nonyyatens ycnyru, JOSPKeH ObiTb
afanTMpoBaH C Y4ETOM UMELLMXCS
0co6eHHOCTEN (B TOM YNCIE COCTOSIHUSA
3[10pOBbS, XapakTepa HapyLleHUi).

OkasaHue ycnyru JomkHo obecnednTb
CBOEBPEMEHHYH [OCTaBKY nony4yaTens
YCNyrm K HeO6XOAMMOMY YUYPEXAEHUNIO
(opraHusauun) n obpaTHO

3.11. copgencTeme B opraHmMsaumm
(opraHusauus) putyarnbHbIX

Ycnyra npegycmaTtpvBaert:
MHOPMUpPOBaHME POACTBEHHUKOB O

YCnyra npenocTtaBndeTCcA
HenocpencTtBeHHOo nocrne cMepTn nuua,




ycnyr

CMepTu NnLa, NPOXMBAaBLLErO B coLmManbHOM
naHcuoHare;

cofeNncTBMe B OpraH13aumnm putyanbHbIX
YCryr B crnyyasix:

Ans coumanbHbIX NaHCUOHATOB, 3a
NCKIIOYEHNEM ETCKUX, - OTCYTCTBUSA Y
yMepLUEero rpaxaaHuHa poaCcTBEHHUKOB,
00513aHHbIX N0 3aKOHY €ro cofepxaTb, Unn ecnu
OHW HE MOTYT OCYLLIECTBUTb 3aXOpPOHeHne, nMMbo
ApYyrux U3nN4ecKnx Unn topuan4ecknx nuu, ¢
KOTOPbIMM 3aKIOYEeHbI JOFOBOP PEHTbLI C
npefocTaBreHMeM CpeacTB Ha coaepXKaHue,
[OroBOp NOXW3HEHHOTO COAEPXKaHMUS C
WXXOMBEHWEM, a TakKe Npu OTCYTCTBUK
cneumansHoro cyeta B 6aHke Ha norpebeHne
UMK 3aKMi0YEHUN rpaxaaHUHOM JOroBOpa co
cneumanu3npoBaHHON opraHu3auuei no
BOMPOCaM NOXOPOHHOrO Aena;

ANs AeTCKUX coumanbHbIX NaHCUOHATOB -
OTCYTCTBUS Y YMEPLLEro rpaxaaHuHa
POACTBEHHMKOB MIN €CMIN OHU HE MOTYT
OCYLLECTBUTb 3aXOPOHEHME;

OOKyMeHTarnbHoe ochopmIieHme
(copencTteme B 0hOpMIeHun) cMepTu nuua,
MPOXMBAaBLLErO B COLMANbHOM NaHCMOHATE, U
MeCTa ero 3axXopoHeHwUs;

obpalleHue B crieumanvManpoBaHHyHo
opraHu3aLmio No BONpocy opraHn3aumu
norpebeHus;

opraHusaumio NpoLLaHus ¢ nonyyaTenem
ycnyru

NPOXMBAaBLLEro B COLMansHOM NaHCMoHare.
Ycnyra okasbiBaeTcsi B COOTBETCTBUU C
HopMamm 3akoHa Pecnybnukn Benapyck ot
12 HosBpsa 2001 r. N 55-3 "O norpebeHnn n
NOXOPOHHOM fene" ¢ y4eToM
BONEU3bSABIEHNS YMEpLLEro, B TOM YMCre Ha
ocyulecTBneHue norpebennst (onpegenexHue
MecTa 3aXOPOHEHWUs], YCoBUii norpebenHnst B
COOTBETCTBUU C BEPOUCNOBEAAHNEM).
OxkasaHue ycnyru gormkHo obecneyuntb
NpoBeAeHNe pUTyarnbHbIX YCRYyr B OTHOLLEHUM
ymMepLlero nony4aTtens ycrnyru B
COOTBETCTBUN C Er0 BOSIEU3IbSIBIIEHNEM

3.12. cogencTaune B NonyyeHnn
MEANLMHCKONM MOMOLLIN

Ycnyra npegycmartpuBaer:

obcyxaeHne camodyBCTBUSA nonyvaTtens
YCNyru ¢ Lenbio onpegeneHus HeobxoammocTtu
nony4yeHns MeguLMHCKON MOMOLLN;

CONpOBOXeHME (AOCTaBKY) K MECTY
nony4YyeHns MeguLMHCKON MOMOLLM MUIKn
obecneyeHne ABKN MeanLMHCKOro paboTHKKa B
XWUNoe noMeLLeHne nonyvartens ycnyru;

co3faHue ycrosumn ans MeanuuHCKoro
0OCMOTpa 1 OCYLLECTBMIEHNS MEAULIMHCKMX
BMELLATENbCTB, MaHUMyNAUMA (B TOM Yucne

Ycnyra npegoctaBnsieTcs ¢ Lenbio
peanu3auuv npae nony4vaTenst ycnyru Ha
nonyyYyeHve MeguLMHCKON NOMOLLM B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O
3paBOOXPAHEHUN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
CTPOro crnegoBaTb pekoMeHaaumnsam
MeaMUMHCKOro paboTHUKa (MpU NX Hanm4ymm).

JInyo, okasbiBaloLLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHGOPMaLUK, NOSTy4YEeHHOW NPU NCNOSTHEHUN




npegocTaesneHme HeobxoamMmMoro o6opyaoBaHUs,
WHBEHTap4, maunyeckas nogaepxka
nony4arensi ycnyru, nomoLLlb B NPUHATAN
HeobxoaMMON No3bl, 0AeBaHUN (CHATUN)
oaexabl, 0enbsi, KOMMYHUKaLUN);

OoKasaHWe NoMOLLIM B BbINOJSTHEHWM
Ha3Ha4YeHNn MeguLUHCKOro paboTHUKa (B TOM
yucne 3akarnbiBaHUM Kanenb, BbINONHEHWM
WHransaummn);

okasaHue NoMOLLW B NoceLleHnn
Bpayen-cneumanmcToB (B TOM Yucrie nogoop
BPEMEHW NOoCeLLEeHNs, 3an1cb Ha npuem) (npu
Heob6xooMMocCTN);

CoAencTBME Npu rocnuTanmaauum
nony4artensi ycnyru B rocygapcTBeHHble
opraHu3aumm 3gpaBooxpaHeHust (npu
HeobxoaMMoCTH)

CBOUX 006513aHHOCTEN.

OxkasaHue ycrnyru gomkHo obecneuntb
yAOBETBOPEHNE NOTPEOHOCTN Nony4vaTtens
YCIyr1 N0 CBOEBPEMEHHOMY MOSTYYEHUIO
HeobxoAuUMoWn MeaULMHCKOM NOMOLLM

4. CoumanbHO-NCHUXONOrMYeckue yCnyru:

4.1. obecnedveHune
coLManbHO-NCUXOITOMMYECKOM
ONarHoCTuKU n
NCUXOANArHOCTUKN NINYHOCTMU
NpoXuBaroLLEro (ganee, ecnm He
onpeaerneHo Hoe, -
NCUXo4MarHocTuka)

Ycnyra npegycmaTtpuBaer:

BbISIBIEHNE COLManbHO-NCUXONMOrNMYEeCKnxX
npobnem, Heo6xoOMMOCTM NPOBEAEHMS
NCUXOLMNArHOCTUKN);

NMHGOPMUPOBaHME NoNyYaTens ycryrm o
CYTM NCUXOONArHoCTUKK, ee
NPOAOIMKUTENBHOCTM (C Y4€TOM COCTOSIHUS
340p0BbSA);

COCTaBIieHuMe nnaHa NcuxoanarHoCTUKK,
noabop HeobXoaNUMbIX METOANK;

nposefeHne NCUXoanarHoCTUKK;

aHanm3 pes3yrnbTaToB NCUXOAMArHOCTUKN,
pa3paboTky pekoMeHAaLuWi No peLLeHnto
BbISIBNIEHHbIX Npobnem;

NMHOPMUPOBAHME NoNyYaTens ycryrm o
pesyrbTaTtax NcuxoanarHoCTUKK

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyrv unm npu Hanmyumm
nokasaHun (Mpu cornacuy nonyvartens
YCIyru UK ero 3aKOHHOro NPeACcTaBUTENS) C
yyeToM 3akoHa Pecnybnukm benapyck ot 1
mions 2010 r. N 153-3 "O6 okasaHum
rcuxornornyeckon nomown” (ganee -
3aKOHOAATENbCTBO B Chepe okaszaHus
NMCUXOSTOrMYECKOM MOMOLLIN).

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
MMeThb Bbicliee obpa3oBaHme no
crneunanbHOCTSIM, MO KOTOPbIM
npuceauBaeTcs kBanudgukaums "lMcuxonor”
mnn ksanudmkauma "Mecnxonor" aensetca
COCTaBHOW 4acCTblo NpnceanBaemMomn
KBanudukaumm, n oTBevaTb YCTAHOBIEHHbIM
B COOTBETCTBUM C 3aKOHOLATENBCTBOM
KBanMukaunoHHbIM TpeboBaHMAM,
npeabABNAEMbIM K NCUXONoram; NponTu
nepenoaroToBKy Ha YPOBHE BbICLLENO
06pa3oBaHuMs Mo CneunanbHOCTAM,
npeayCcMOTPEHHbIM YCTaHOBMNEHHbIMY B
COOTBETCTBUU C 3aKOHO4ATENBCTBOM




KkBanMdukaLmoHHbIMU TpeboBaHMAMMY,
npeabsABngeMbIMY K Ncuxonoram (ganee -
BbICLLIEE MCUXorormyeckoe obpasoBaHme unm
MHOe obpas3oBaHme (NepenoaroToBKka),
gonyckatowiee paboTy NCUXONorom B
COOTBETCTBMM C 3aKOHOAATENbCTBOM B
cdepe okasaHWsi NCUXONOrMYECKON MOMOLLN).

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneuntb yBaXuTENBLHOE,
HeaUCKPUMMHALMOHHOE M ryMaHHoe
OTHOLLEHMWE K Nony4aTento ycnyru,
coxpaHeHue TalHbl KOHCYNbTUPOBaHUS,
BO3MOXHOCTb OTKa3aTbCs OT ee NpoBeAeHUst
Ha ntobown ctagumn no TpeboBaHUIO
nornyyartens ycnyru (3aKOHHOro
npeacraBuTens).

Ycnyra oka3biBaeTcsi B crneumansHo
060pya0BaHHOM NMOMeELLEHUN (B TOM YMcne
KabuHeTe ncuxonora, KOHCYNbTaLNOHHOM
kabuHeTe), afanTMPOBaHHOM C y4ETOM
0co6bIx NOTpebHoCTen nonyvaTenen ycnyru,
rae cosfaHbl ycnoBusi Ans cobniogeHns
KOHbMaeHUManbLHOCTH 1 obecneyeHns
[OBEPUTENBbHbBIX OTHOLLEHUIA.

MHdopmaLmsa o nopsake nposefeHus
1 Lenv NcuxoguarHocTukK, ee pesynbratax
OOIMKHA nanaraTbCs JOCTYMHbLIM, ACHbIM
A3bIKOM C Y4ETOM
COLManbHO-NCMXOSTOMMYECKNX U UHBIX
MHOMBUAYanNbHbIX OCOOEHHOCTEN NonyyaTens
YCNyru.

PesynbTaTbl NCMXOAMArHOCTUKA U
pekoMeHAaLmMn JOMKHbI (PUKCMPOBAaTLCS
AOKYMEHTarnbHO (B MMCbMEHHOM (neyaTHOM)
1 (MNN) SNEKTPOHHOM BUae).

Oka3saHue ycnyru JomkHo obecnevnTb
NpoBeAEHNE MCUXOANATHOCTUKA NTUYHOCTU
NPOXUBAKLLIETO

4.2. ncuxonoruyeckas Koppekums

Ycnyra npegycmaTtpuBaer:

n3y4yeHue cutyaumm, opmMmpoBaHme
NMYHOTrOo Aena nony4artens ycnyru (y4eTHown
KapTbl);

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4yatens ycnyru unv npy Hanmuum
nokasaHuii (Mpu cornacum nonyyaTens
YCIYTV U ero 3aKOHHOTO NpeacTaBuTenNs) B




obcyxaeHue ¢ nonydarenem ycnyru
TPYAHOW XXM3HEHHOW cuTyaumu
(ncmnxonornyeckon Nnpodnemsl);

MHGOPMMPOBaHME MONyYaTens ycryrm o
nopsigke paboTbl, MPOAOIMKUTENBHOCTH (C
Yy4eTOM COCTOSIHUS 300POBbSA);

nogbop, NnpoBeAeHne 1 aHanma
ONarHoCTUYECKMX METOOMK AN OpraHn3auum
KOPPEKUNOHHON paboThl;

COCTaBrneHne MHANBMAYanbLHOro nnaHa no
KOPPEKL MW BbISIBNEHHbIX HAPYLUEHWN
(oTKNOHEHMI, 0COBEHHOCTEN);

npoBefeHne KOpPEKLMOHHON paboThl B
COOTBETCTBMU C UHAMBUAYATbHBIM MNaHOM;

HabngeHne 3a oUHaMUKOW M3MEHEHUS
COCTOSIHMSA Morly4YaTens ycnyru B npowecce
peanu3auum nnaHa KoppekLMOoHHON paboTsl,
KOPPEKTUPOBKY MHAOVBWAYaNbLHOIO NiaHa npu
Heobxo4MMocCTy;

perynsipHoe B3aMmMogencTeme ¢
nony4yateneM ycnyru ansi oLeHKu
pe3ynbTaTUBHOCTU, UBMEHEHUI B COCTOSIHUM,
XKM3HEHHOW cUTyauum nonyyvaTens ycnyru;

aHanua nposefeHHon paboThl,
npeaocTaBneHme HeobxoaMMbIX pekoMeHgaumnn

COOTBETCTBUM C 3aKOHOA4ATENBCTBOM B
chepe okazaHMsa NCUXONOrM4ecKon NoMoLLU.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHusi
NCUXONOrMYeCKon NOMOLLM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneuntb yBaXMTENBHOE,
HEANCKPUMNHALMOHHOE U TyMaHHOe
OTHOLLIEHME K MOony4YaTento ycnyru,
KOH(UOAEHUMANbHOCTb NIMYHON MHOPpMaLUN,
coxpaHeHune npodeccmoHanbHOM TaHbl,
BO3MOXHOCTb OTKa3aTbCsi OT MPOBEAEHNSA
KOppPEKLMOHHOM paboTbl Ha Nobor ctagun ee
OCyLLEeCTBMNEHUs No TpeboBaHMo nonyvaTens
yCNnyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra okasbiBaeTcs B cneumansHo
0bopyaoBaHHOM nomeLleHnn (B TOM yucne
kabuHeTe ncmxonora, KOHCYNbTaLuUOHHOM
kabunHeTe), aganTMpoOBaHHOM C y4ETOM
0co6bIx NOTpebHoCTen nonyvaTenen ycnyru,
raoe cosgalbl yerosust Anga cobniogeHus
KOHMaeHUmansHocT! 1 obecneyeHms
OOBEPUTENBHBIX OTHOLLEHUIA.

Wudopmauusa o nopsgke npoBegeHns
1 Lienv KoppeKUMOHHOM paboTbl AOMKHa
nanaraTbCsl JOCTYMHbIM, SICHbIM A3bIKOM C
Yy4eTOM COLMANbHO-NCUXONOMMYECKNX U UHbIX
0COGEeHHOCTEN nonyyaTens ycnyru.

PesynbTaTtbl NICUXOMNOrnM4yeckom
KOPPEKLMN U peKOMeHAaLUMN OOMKHbI
duKcupoBaTbCa JOKYMEHTanNbHO (B
NMMCbMEHHOM (Me4YaTHOM) 1 (1K)
3MNEKTPOHHOM BUAE).

OkasaHwue ycnyrn 40MmKHO
COAEencTBOBaTh yAOBNETBOPEHUIO
noTpebHOCTN Nony4yaTens ycnyru B
NMCUXONOrMYECKOW KOpPEKLIMM

4.3. ncuxonorn4yeckoe

Ycnyra npegycmaTtpuBaer:

Ycnyra npegocTasnseTcs rno 3anpocy




KOHCYNnbTUpOBaHue

BbisiBNEHne notTpebHocTu B
NCUXONOrM4YeCKOM KOHCYNbTUPOBAHUY;

MHOPMMUPOBaHME nonyyatens ycnyrm ob
0COBEHHOCTAX NCUXONOrM4YEeCKoro
KOHCYNbTUPOBaHUSA (B TOM YMcChe Lenu
KOHCYNbTUPOBaHUSA, NPOAOIHKUTENBHOCTH);

N3y4yeHne NMYHOro Aena nonyyatens
ycnyru, obcyxaeHme npobnem nonyyarens
ycrnyru, nopsiaka ero npoBeaeHus;

nposefeHue npu HeobxoaNMocTH (no
cornacuio nony4vaTens ycnyru unm ero
3aKOHHOro NpeacTaBUTENst) NCUXOAMArHOCTUKM
ANs yTOMHeHns npobnemel, cnocoboB ee
peLleHus:;

npegocTaBneHne OTBETOB Ha BOMPOCHI
nonyyatenst ycnyru;

obcyxaeHne nnaHa 4encTBUrN No
peLleHunto Nnpobnem n cnocoboB BbIxoaa U3
CNOXMBLUEWCS CUTyauum

nony4artensi ycnyrm B COOTBETCTBUU C
3aKoHO4aTeNbLCTBOM B chepe okasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenNbLCTBOM B chepe okasaHusi
NCUXONOrMYeCKon NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneuntb yBaXUTENBHOE,
HEANCKPUMMHALMOHHOE U TyMaHHOe
OTHOLLEHME K Nony4aTento ycnyru,
KOHUAEHUMANbHOCTb NIMYHON MHOpMaLUN,
coxpaHeHune npodeccmoHanbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBEAEHNS
KOHCymnbTaumu Ha nobon ctagum ee
OCyLLEeCTBMNEHUs No TpeboBaHMo nonyvaTens
yCNnyru, ero 3aKOHHOro NpeacTaBuTens.

Ycnyra oka3biBaeTcs B cneumnansHo
060pyAoBaHHOM NoMeLLeHUn (B TOM Yncne
KabuHeTe ncuxonora, KOHCYNbTaLNOHHOM
KabuHeTe), aganTMPOBaHHOM C y4ETOM
0co6bIx NOTpebHoCTen nonyvaTenen ycnyru,
rae cosgaHbl YCrioBust Anst cobnogexms
KOHmaeHUmansHocTn 1 obecneyeHms
OOBEPUTENBHBIX OTHOLLEHUIA.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBnennst MHopmaumy nonyvaTento
ycnyru (ero 3akoHHOMY NMpeacTaBuTENO) B
YCTHOM (MMCbMEHHOM) BUAe.

CogaepxaHne KOHCYNbTUPOBaHUS, ero
pe3ynbTaTbl OIMKHbI (hKcupoBaTbCs
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYyaTHOM)
1 (MNN) SNEKTPOHHOM BUae).

OkasaHue ycnyru JomkHo obecnednTb
yOOBMNEeTBOpeHME NOTPeOHOCTM nonyyartens
YCNyru B NCUXOSOrMYECKOM
KOHCYNbTUPOBaHWM

4.4. ncuxonorn4yeckoe
npocBeLleHne

Ycnyra npegycmaTtpuBaer:
npvBneYeHve nonyyaTens ycnyrm K

Ycnyra npegocTasnseTcs rno 3anpocy
rnony4aTens ycrnyrs B COOTBETCTBUN C




y4acTuo B MEPONPUATUSX, HAaNpaBreHHbIX Ha
pa3BUTME NONMOXNTENbHbLIX YCTAHOBOK K
MCMXONOrM4ECKON MOMOLLN, AeATENbHOCTM
ncuxonora, paclumpeHne Kpyrosopa B o6nactm
MCMXONOrM4YECcKoro 3HaHus, opmrpoBaHve
MCKXOMNOrM4YECKON KynbTypbl (B TOM Yucne
nocpeacTesoM 6ecen, NekUnn, rpynNnoBbIX
3aHATUI C 3NEMEHTaMMN TPEHWHra, TeMaTUYeCcKnX
3aHATUIN, NOATOTOBKM U pacnpocTpaHeHus
OykneToB, NaMATOK, 0pOpMNeHNss CTEHAOB);
pacnpocTpaHeHne cpeamn nonyyatenen
ycnyru (No xenaHuo) Hay4HO-NOoMynsipHOW,
obpasoBaTenbHON 1 NPOCBETUTENBLCKON
nHdopmaummu B 06nacT NCUXONOornm

3aKoHO4aTeNbLCTBOM B chepe okaszaHus
MCUXOMNOrMYECKOM NOMOLLM COrNAcHO NnaHy
(rpachuky) npoBeneHMs COOTBETCTBYHOLLMX
MEpPONpPUATUNA.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHanemnayansHom popme.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue unm nHoe obpasoBaHune
(nepenogroToBka), gonyckatoLiee paboTty
MCUXOMOrom B COOTBETCTBUM C
3aKoHO4aTenNbLCTBOM B chepe oKasaHust
NCUXOMNOrMYEeCKOn NOMOLLM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynTb yBaXXnTemnbHoE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru.

Ycnyra MoXeT Oka3blBaTbCA Kak B
cneyunansHo 06opygoBaHHOM MoMeLLeHun (B
TOM YKUCre aKTOBOM 3arne, kKryOHOM KOMHaTe,
kabuHeTe ncmxonora), aganTMPOBaHHOM C
y4yeTOM 0CobbIX MOTpebHoCcTen nonyvatens
YCNyru, Tak U HENOCPeaCTBEHHO B XUIMOM
noMeLleHun.

MHdopmauus, npegocrasnsemas
nonyyaTtento ycnyru, 4OrmkHa ObiTb
aKkTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
OOCTOBEPHOW, OTBEYATb MOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pas3BUTKSA, n3naraTbCsa B 4OCTYMHOM U
MOHATHON bopMe, SICHBIM SI3bIKOM, HE HECTHU
pucka yxyaLweHnst MCUXMYeCKOro COCTOSHUS
nonyyatens ycnyru.

OkaszaHue ycrnyrm 4ormkHo
CnocobCcTBOBAaTL MCMXONOMMYECKOMY
NMPOCBELLEHMIO NonyvaTens ycnyru

4.5. ncuxonornyeckas
npodmnakTuka (ganee, ecnu He
onpeeneHo uHoe, -
ncuxonpocdunakTuka)

Ycnyra npegycmatpuBaer:

OCYLLIEeCTBIIEHME Pa3HOOOpasHbIX
MEepONpPUSATUIN MO NcnxonpodunakTmke (B TOM
yncne 6ecen, NeKUM, TPEHUHIOB, PONEBBIX UM,
KOHCYNbTUPOBaHWIN), HanpaBMneHHbIX Ha
dhopMMpOBaHNE MONOXNUTENBLHOIO

Ycnyra npegocTtaensieTcs no 3anpocy
rony4yaTens ycrnyru B COOTBETCTBUU C
3aKOHOOATENBCTBOM B Chepe okasaHusl
MCMXONOrMYECKON MOMOLLM COrNacHoO nnaHy
(rpaduKy) npoBeAeHNst COOTBETCTBYHOLLMX
MEpPONpPUATUNA.




MUKpOKNMMaTa, NpeaoTBpalleHne KOHIMKTOB,
copevncTeme B ajantaumm K yCrioBmsim
coumanbHOro NaHCMoHaTa;

npuBneYeHve nonyyaTens ycnyru K
y4yacTuio B MeponpuaTuax no npodunakruke
HeraTMBHbIX NMCUXUYECKNX COCTOSHUMN,
AEeMEHLMN, MHbIX PaCNPOCTPaHEHHbIX
MCUXNYECKMX PaCcCTPONCTB 1 3aboneBaHunii;

obecneyeHne nonyyarens ycnyru
pekoMeHaauusamMm, byknetamu, namsiTkamu,
NHOPMALIMOHHBIMU JINCTKAMU U UHBIMM
mMaTtepvanamu no pasnuyHbiM acrnektTam
ncrxonpomnakTnkm

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMETb BbICLLEE NCUXONOrNYeCcKoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenbCTBOM B cdhepe oKasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneuntb yBaXMTENBHOE,
HeaUCKPUMMHALMOHHOE M ryMaHHoe
OTHOLLEHMWE K Nory4aTento yCnyru.

Ycnyra MoxeT NpeaoCcTaBnsiTbCs B
rpynnoBon nnv nHanBMayansHon gopme.

MeponpusaTrsa No NCUXONOrMYECKON
npodmnakTke OOMKHbI YOOBNETBOPATh
noTpebHOCTAM M 3anpocaM nony4vaTtens
ycnyru, ObITb akTyanbHbIMKU, COAEPXaTb
Hay4yHO 06OCHOBAHHYO 1 [OCTOBEPHYIO
MH(OpMaLMIO, COOTBETCTBOBATbL YPOBHIO
pas3BuTUst Mony4aTens ycnyru, uHcopmaums
[AOIMKHa u3naratbCsi 4OCTYMHbIM, ICHBIM
A3bIKOM C y4€TOM OCOBEHHOCTEN Nony4vaTens
ycnyru.

OkasaHwue ycnyrn AOMmKHO
cnoco6cTBOBaTL NpeaynpexaeHnto
coumManbHO-NCMXONOrM4Yecknx npobnem B
XN3HeOesaTenbHOCTU Nony4aTtens ycryru

5. CounanbHo-peabnnmuTaumnoHHble YCyru:

5.1. cogencTBme B BbINONHEHUN
peabunuTaumnoHHbIX,
abunUTaLMOHHbIX MEepPONpPUSTUI

Ycnyra npegycmaTtpuBaert:

n3y4YeHne copepxaHmus MeponpuUsaTUn
WHAMBUAOYaNbHOW NporpaMMbl peabunuraumm,
abunutauun nHBanuaa, MHANBUAYanbLHON
nporpammbl peabunurauuu, abunutauum
pebeHka-nHBanuga (ganee - UMNPA),
3aKrnoYeHns BpayebHO-KOHCYbTaLMOHHOM
KOMMUCCUM rocyaapCTBEHHOW opraHu3aumm
34paBooxpaHeHus (ganee - 3akntodeHme BKK)
nnbo Bpayva-cneynanucTa;

NnpoBeAeHNE AOMOSTHUTENbHbLIX
obcnegoBaHuin onNs onpeaenenns uenu, sagad,
BMAOB M COAEpPXXaHUs peKOMEHAYEMbIX

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyaTtens ycrnyru B COOTBETCTBUU C
VMHOMBUAYANbHbLIM MaHOM CoLumnanbHON
peabunutauun, abunutaumn.

Jlnuo, okasbiBatoLLee yecryry, OOJIKHO
MMETb COOTBETCTBYHOLLEE 0Opa3oBaHne unm
nepenoaroToBKy, NOBbILIEHNE KBanudmrkauum
B obnactn ne4yebHon, aganTUBHOM
OU3KyNbTYpbIl, couManbHON, TPyA0OBOW U
MHOW peabunutaumu, abunurauyuu.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneuntb yBaXXUTENbHOE U r'yMaHHOe
OTHOLLEHME U NoAAEePXKKY nonyvaTtens




MeponpusaTui peabunmtaunmn, abunmtauumn B
cootBeTcTBUU ¢ UTIMPA, 3akntouyeHnem BKK nnbo
Bpayva-cneumanmcrta (npn HeobxoanmocTK);

noabop peabunnTaumMoHHBbIX,
abunMTaUMOHHBIX MEPONPUATUNA, 3aHATUI B
COOTBETCTBMM C MHANBUAYANbHbLIMM
0CcobeHHOCTAMM nornyyaTens ycnyru, a Takke
OOCTYMNHbIMW pecypcaMn coumnanbHoro
naHcuoHara;

COCTaBIEHNE MHONBUAYANbLHOIO NaHa
peabunutaumu, abunutauuu;

O3HaKoMIeHMe nony4aTens ycrnyru ¢
PEKOMEHAOBAHHBLIMWU peabunUTauNoHHbIMMU,
abunMTauMoHHbLIMN MEPONPUATUSMA B
[OCTYMNHOW hopme, npoBeaeHmne
MOTMBALIMOHHbLIX 6ece Ans NOBbILLEHNUS
3aMHTEepeCcoBaHHOCTM B peabununtaumm,
abunutayum;

opraHm3aumio 1 okasaHue NoMOLLM Mo
BbINOMHEHNIO MEPONPUSATUIA COrNacHo
MHAMBUOYaNLHOMY NNaHy peabunurtauun,
abunutauum;

KOHCYNbTaLMOHHY0, METOOUYECKYIO U
WHYIO NOMOLLb NPU BbINONHEHMM
peabunuTaumoHHbIX, abUNUTALNOHHBIX
MEpPOnNpUATUIA;

COMpOBOXAEHME B opraHnsaumm ans
BbINOJIHEHNST peabuUNMTaUNOHHbIX,
abunuTauMoHHBbIX MEPONPUATUIA 1 06paTHO (Npwu
HeobxoaMMocCTH)

ycnyru, nobyxagatbe akTUBM3NpPOBaTh
MMetoLLMEeCS NIMYHOCTHbIE pecypcbl Ha
BbINOMTHEHVE peabunMTaunOHHBIX,
abunuTaLMoHHbIX MEPONPUSATUI, a Takke
oKasblBaTb HEODXOAMMYIO
WHCTPYKTUBHO-METOONYECKYIO MOMOLLb,
VMHOPMALMOHHYIO 1 MOparibHYH NOAOEPXKKY.
B npouecce okasaHus ycnyru JOmkHO
obecneunBaTbca cobnogeHne mep
6esonacHocTu, HabnogeHve 3a
CaMO4yBCTBUEM MOSydaTerns ycryru.
dopma npoBeaeHus
peabunuTaumoHHbIX, abMNNTaALMOHHBIX
MeponpusTUA (MHAMBUAYyanbHas,
rpynnoBast), MECTO U MHblE€ OCOBEHHOCTU NX
peanu3aunn LOIMKHbI COOTBETCTBOBATL
MHOMBUAYaNbHbIM BO3MOXHOCTAM U
noTpebHOCTAM nonyyatenst ycnyru.
OkasaHwue ycnyrn A0MmKHO
COAeNCcTBOBaTb yAOBMETBOPEHMUIO
noTpebHOCTU NonyyaTens ycnyru no
BOCCTaHOBMEHWNIO, (hOPMNPOBAHNIO
(pa3BuTnio) OYHKLUA N HABLIKOB

5.2. nomollpb B obecnevyeHnmn
TEXHUYECKUMU CPeaCcTBaMMU
coumnansHon peabunutauum
(oanee, ecnu He onpegeneHo
uHoe, - TCCP), BkNtoYEHHbIMU B
"ocynapcTBeHHbIN peecTp
(nepeyeHb) TeEXHUYECKUx
cpeacTs counarnbHON
peabunutaumm, yCTaHOBIEHHbIN
noctaHoerneHnem CoeTta
MwuHncTpoB Pecnybnuku
Benapyck ot 11 gekabps 2007 .

Ycnyra npegycmaTtpuBaer:

coAencTBME B MOMy4YeHUN JOKYMEHTOB,
noareepxaatowmx Hyxaaemocts B TCCP (npu
HeobXx0AMMOCTH);

nsydeHuve 3aknoveHusa BKK, UMPA,
FNIMYHOCTHBIX NOTPEOHOCTEN NnonyyaTens ycnyru
B obecnevyeHun TCCP;

B3aMMOAENCTBUE C OpraHmn3aunsamu,
npegoctasnsowmmm TCCP;

okasaHue nomowu B nogbope TCCP (npwu
HeobxoaMmMocTH);

odhopMIieHne 3asBKN Ha NoslyvyeHne

Ycnyra npegoctaBsnseTca B
COoOTBETCTBMM C ['0OCyAapCTBEHHbLIM
peecTpoM (nepeyHeM) TEXHUYECKMX CpeacTB
coumanbHon peabunutaummn B nopsake v Ha
YCINOBUSIX, YCTAHOBIEHHbIX MOCTAHOBIIEHVEM
CoBeTta MuHucTtpoB Pecny6nuku Benapycb
oT 11 pekabps 2007 r. N 1722.

MpnobpeTteHne TCCP
OCYLLECTBNAETCH B COOTBETCTBUN C
3akntodeHem BKK, UMPA u ¢ yyeTtom
3anpocoB 1 notpebHocTen nonyyarens
YCIyru.




N 1722 "O lNocynapCTBEHHOM
peecTpe (nepeyHe) TEXHUYECKNX
CPEACTB coumansHon
peabunutaumm, nopsake u
ycroBusix obecneveHus nmu
OTAENbHbIX KaTeropun rpaxgaH"
(4N NOCTOSIHHO MPOXMBAKLLNX
rpaxkgan)

TCCP;
obecneveHune goctasku TCCP
nonyyaTternto ycnyru

MprnobpeteHne TCCP
OCYLLECTBNAETCH C y4EeTOM
WHAMBUAYanNbHOro nogxoaa B Lensx
obecneyeHus ygobcTBa Npy Nofb30BaHNN.

OdopMnsiemble JOKYMEHTbI Ha
nonyyenve TCCP gomkHbl COOTBETCTBOBATL
TpeboBaHMAM 3akOHOAAaTENbCTBA U UHBIM
yCTaHOBMNEHHbIM TpeboBaHMAM.

Mpw opraHunsaumm goctaskmn TCCP
OOImKHa ObITb OCyLLecTBrIeHa NpoBepka
MCNpaBHOCTM U obecneveHa X COXpPaHHOCTb.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaThL YAOBNETBOPEHUIO
notpebHocTn nonyyatens ycnyrn B TCCP,
peanu3auun ero npas B COOTBETCTBUN C
3aKOHOAATENbCTBOM B LIENAX paCLUMPEHMs]
YKM3HEHHOrO NPOCTPaHCTBA U
afanTaunoHHbIX BO3MOXHOCTEN

5.3. nomoub B nogdope u
Bblgava TeEXHNYECKNX cpecTB
coumanbHou peabunutaumm Bo
BPEMEHHOE MoNb3oBaHWe

Ycnyra npegycmaTtpuBaeT:
n3y4yeHne MeanLUMHCKUX pekoMeHaaumn,
WIMPA, 3akntoyeHust BKK, nM4yHOCTHbIX

noTpeBHOCTEN NonyyaTens ycnyry B nomnyyYeHun

TCCP BoO BpeMeHHOE Mosb30BaHKE;

B3aMMOAENCTBME C OpraHn3aumnsmu,
npegoctasnaowmnmm TCCP Bo BpeMeHHoe
nonb3oBaHue (Npu HeobxoanMocTw);

nomoLub B nogbope TCCP Ha ocHoBaHuM
MEeLMLMHCKNUX pekoMeHaaumnn (npu
HeobxooMmMocTN);

NMoMoLLb B 0OOPMIIEHMM 3asBKN HA
nonyyeHve TCCP Bo BpeMeHHOE MoNb30BaHMeE;

obecneyeHune poctaskn TCCP
nonyyaTtento ycnyru

Ycnyra npegocraenseTcs no 3anpocy
nony4artensi ycnyrm ¢ y4eTom MeanumnHCKmX
pekomeHgauun, UMPA, 3akntoveHns BKK.

Mon6op TCCP ocyuwiecTBnseTcs ¢
y4eTOM MHOUBMAYANbHOIO NOAX04A B LIENAX
obecneyeHus ygobcTBa Npy UCMOSb30BAHNN.

Mpu Bblgaye TCCP ocywectensercs
npoBepKa UX NCNPaBHOCTH.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTh YAOBNETBOPEHUIO
notpebHocTu nonyyatena ycnyrn 8 TCCP,
peanusauun ero npas B COOTBETCTBMM C
3aKOHOAATENbCTBOM B LIENSAX pacCLUMpEHUs
YXN3HEHHOro NPOCTPaHCTBa U
afanTaUnoHHbIX BO3MOXHOCTEN

5.4. 06y4yeHne nonb30BaHUIO
TEXHUYECKUMU CpeacTBaMm
coumanbHoOn peabunuraumu,
oby4yeHne caMocToATENBHOM
opueHTaumn, nepenBuKeHnto,
KOMMYHUMKaLK C
NCNONb30BaHNEM aCCUCTUBHbIX
YCTPOWCTB 1 TEXHONOIMN

Ycnyra npegycmaTtpuBaer:

MHOPMMNPOBaAHNE O PEKOMEHZALMAX MO
akcnnyaTauun TCCP, npaBunax nonb3oBaHus,
yxoga, pasbscHeHne 0CobeHHOCTEN
ncnonb3oBaHus TCCP B gocTynHon popme,
SAICHBIM S13bIKOM;

nposefeHue 3aHATUI No (PopMUPOBaHNIO
npakTU4eCckMx HaBbIKOB Nonb3oBaHus TCCP,

Ycnyra npegoctasnsieTcd
HenocpeacTBeHHO nocre goctaeskn TCCP
nony4arternto ycrnyru, a Takke rno ero
3anpocy.

Ycnyry AOMmMKHO okasbiBaTb Nuuo,
BnagetoLLee HaBblkamu akcnnyataumm TCCP,
WHbIX aCCUCTUBHbIX YCTPONCTB U TEXHOMOIUN,
a Takke oby4yeHus nogen ¢ pasnmyHbiMu




CaMOCTOSATENbHOW OpUEHTaLMK, NEPEABMKEHUIO,
KOMMYHMKaLUN C UCNOSNb30BaHNEM aCCUCTUBHBIX
YCTPOWCTB M TEXHOMOIUI (B TOM Yncne
CaMOCTOATENTbHOMY NEePEMELLEHNIO B
Kpecre-Konscke, nepeaBiXeHno Npu NoOMOLLM
KOCTbINEN, XO4YHKOB, NCMOMb30BaHMWI0 CITYXOBbIX
annapaTtoB, MPUMEHEHUIO OPUEHTUPYIOLLIEN
TPOCTW, NONb30BaHUO Npubopamm ¢ peyeBbIM
conpoBoxaeHnem pyHKUn BbITOBOro U1
MEeAMLIMHCKOro Ha3HayeHus);

HabnogeHwe 3a agantauuen K
ncnonb3oBaHuto TCCP, NHbIX aCCUCTUBHbIX
YCTPOWCTB U TEXHONOIMIN, CaMOCTOSATENbHOM
opueHTaumen, nepeaBmxeHneMm,
KOMMYHVKaLUWEN, OKa3aHWe KOHCYNbTaLUMOHHON
nomMoLuu

BMAAMW HapyLLEeHUN 300pOBb4, NpoLuejLlee
cooTBeTCTBYlOLLEE 0Dy4yeHme.

[MpakTnyeckue 3aHATMSA MOTyT
NPOBOOMTBLCA B rPYNMnoBon u (1nm)
nHamBuayaneHou opme.

B npouecce npoBefeHust 3aHATUI
OOMKHbI 00ecneynmBaTbCs yBaXUTENbHOE U
ryMaHHOE OTHOLLEHWE K MomyyaTento ycnyru,
aMoUuUnoHanbHasa nogaepxka, akTmem3aaums
NNYHOCTHBLIX PECYPCOB HA OCBOEHNE HaBbIKOB
nonb3oBaHusa TCCP, nHbIMn acCUCTUBHbLIMU
YCTPOWCTBAMN 1 TEXHONOTUSIMMU.

UHdopmaLmsa o HasHadYeHuw,
yCTpONCTBE, 0COBEHHOCTSIX
dyHKunoHnposanusa TCCP, nHbIx
aCCUCTMBHbIX YCTPOWCTB U TEXHOJOMNNA,
coobLaeMas nonyyartento ycnyr B npouecce
00y4eHusl, JOMKHa COOTBETCTBOBATb
MMELLMMCA pekoMeHZaUmam no
akcnnyaTaumm, ObiTb aganTMpoBaHa ¢
y4eToOM 0CODEHHOCTEN NonyvaTenst ycnyrm u
npegocTasneHa B 4OCTYMNHOW hopme, B TOM
yucre npu HeoBXoaUMOCTU ACHBLIM SA3bIKOM.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAoBreTBoOpeHne noTpebHOCTU nonyvartens
ycnyru no popM1MpoBaHMIO HaBbLIKOB
6e3onacHoro nonb3oBaHus TCCP, nHbiMu
aCCUCTMBHbLIMU YCTPOWUCTBaMN U
TEXHOMOrMAMM B LENSAX pacLUMpeHnst
YKM3HEHHOrO NPOCTPaHCTBA U
afanTauuoHHbIX BO3MOXHOCTEN, YBENNYEHUS
CTENeHn CaMoCTOATENBHOCTU B
NOBCEAHEBHOW XN3HEAEATENTbHOCTH

5.5. opraHmnsaumsa peMoHTa
HencnpaBHbIX TEXHNUYECKMX
CpeacTB coumansHon
peabunuTaumm unu okasaHue
NOMOLLM B UX 3aMeHe

Ycnyra npegycmartpuBaer:

BbISIBIIEHNE HEOOXOAMMOCTM PEMOHTA
(3ameHbl) TCCP, 3aMeHbl 3eMeHTOB NUTaHus,
BbisiBrieHne HeucnpaeHbix TCCP;

ocyLiecTBreHne mernkoro pemoHta TCCP
B YCINOBUSAX COLManbHOro naHcmoHara (no
BO3MOXHOCTW);

poctaBky TCCP, Tpebytowux
KBannuuupoBaHHOro obcnyXvnsaHus, B

Ycnyra npegocTtaensieTcst
HenocpeACTBEHHO NOCIe BO3HUKHOBEHUS
HeobxogumocTtu pemoHTa TCCP B
COOTBETCTBUM C rpadimkom paboThbl
OpraHusauui, OCyLLIECTBASOLNX PEMOHT, a
TaKke B 9KCTPEHHOM NOpPSAAKE C y4eTOM
CPOYHOCTM.

Mpwn ocywiecTBneHmm pemoHTa TCCP
HEMNoOCPeACTBEHHO B COLMASIbBHOM




cneumanbHyto MacTepckyto n 06paTHo;
NMHOPMUPOBAHME O CpOKax PEMOHTA
(3ameHbl) TCCP;
nomoLub B nogbope TCCP Bo BpeMeHHoe
nonb3oBaHWe B criyvyae AnMTenbHOro pEMOHTa
(HEBO3MOXXHOCTU BbICTPOI 3aMeHbI);
npegocTaBneHue ncnpaeHbix TCCP
nony4aTento ycnyru

naHcMoHaTe N1uOo, oKasblBatoLLee ycnyry,
[OIDKHO UMETb COOTBETCTBYHIOLLYIO
KBanudmnkauuio.

Ha nepuog pemonta TCCP
nonyyartenb ycryru omkeH obecneynBaTbes
TCCP Ha ycnoBusix BpEMEHHOro
Monb30BaHusl.

OxkasaHue ycnyrn gomkHo obecnednTb
yooBneTBoOpeHne NoTpebHOCTU nonyyarens
ycnyru B ucnonb3osaHum ucnpasHbix TCCP

5.6. npoBefeHne MeponpuUATU
no pasBUTUIO SOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycMmaTpuBaerT:

nayyenue UMPA nonydatens ycnyru;

npoBedeHne AONONHUTENbHbIX
obcnenoBaHuMi ANs BblABNEHNSA MMEIOLLUXCS
TPYOOBbIX HABLIKOB, CMOCOBHOCTEN, NHTEPECOB,
notpebHoCTEN nonyyartens ycnyru B
MEepONPUSATUSAX MO Pa3BUTUIO JOCTYMHbIX
TPYOOBbIX HABLIKOB;

onpegerneHve AOCTYNHbIX (MOAXo4sALMX)
BMAOB AeATENbHOCTU C y4eTOM
NHAMBMAYasbHbIX MPEANnOYTEHUA 1
ocobeHHOCTeW nonyyarens ycnyru;

noabop MeponpuATUA NO Pa3BUTMIO
AOCTYMHbIX TPYAO0BbIX HABBIKOB C y4ETOM
nHAMBMAYasnbHbIX 0OCOGEHHOCTEN nonyyatens
yenyrn n UIIMPA, a Takke JOCTYNHbIX pecypcoB
coumnanbHOro NnaHcuoHara, onpegenexHve uenu,
3agay, Nepmognuy4HoOCTH 3TUX MeponpuaTUA Ans
BKIHOYEHNS B MHAMBUAYaMNbHbLIN NMaH
peabunutauummn, abunutauuu;

nogbop rpynnbl AN 3aHATUA C y4ETOM
nHAnBMAYyarsnbHbIX 0COGEHHOCTEN nonyyatens
ycnyru (Npyu HEOOXOAMMOCTMW);

O3HaKOMIIEHME nofnyyartens ycnyru ¢
pekoMeHAO0BaHHbIMU MePONpUATUAMUA B
JocTynHon cpopme, npoBeaeHne
MOTMBaUMOHHBIX 6eceq ANS NOBbILEHUSA
3aUHTEPECOBAHHOCTM B y4acTuu;

npegocTaBneHne nomeLLeHni (ycrnosum)

o6opynoBaHusi, HEOOXOAMMBIX A4S pasBUTUS
TPYAOBbIX HABLIKOB MO OMNpeaeneHHbIM Buaam
OEATENbHOCTW, B TOM YWCHE CO3[aHue

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyatens ycnyru cornacHo
VMHOMBUAYanbHOMY NnaHy peabunurauum,
abunutauun.

Ycnyra npegocraensieTcs B
cneumanbHO CO34aHHbIX YCroBUAX (B TOM
yucre peabunuTaunoHHO-TPYAOBbIX
MacCTEPCKUX, COOTBETCTBYIOLLMX CAHUTAPHbIM
HOpMaMm U1 NpaBuiaM 1 aganTUPOBaHHbIX K
0cobbIM NOTPEBHOCTAM Nonyvartenst ycnyru,
a Takke NoACOOHbIX X03AnCTBaXx).

Ycnyry BOmKHbI OKka3blBaTb
KBanumuMpoBaHHbIE CMELMannCThbl,
MmetoLLMe cneLmanbHyo NoAroToBKY U (Unn)
noBbllleHne kBanudukauum B obnactu
ncUxonorun, coumansHon paboTsl,
coumanbHON negarorvku, peabnnuraumm,
TPYAOBOW Tepanuu.

MeponpusaTus No pasBUTUIO SOCTYMHbIX
TPYOOBbIX HABBLIKOB AOMKHbI ObITh
OpraHn3oBaHbl ¢ cobrnogeHnem
YyCTaHOBMNEHHbIX TpeOOBaHMIA, B TOM YMCHE NO
oxpaHe u 6e3onacHocTy Tpyaa.

Bo Bpewmsi ocyLlecTBneHust TpygoBbIX
OencTeuii (onepaumin) 4OMKHbI BbiTh
obecneyeHbl NOCTOSIHHOE HabnoaeHNE 1
KOHTPOJIb 32 NPOLLECCOM AEeATENBHOCTYU U
camMo4yBCTBMEM NoryyaTens ycryru.

OpraHu3aums MeponpusiTum no
PasBUTMIO OOCTYMHbLIX TPYAOBbIX HABLIKOB
OOIMKHA y4nTbIBaTh UHAMBUOYalNbHbIE
0ocobeHHOCTM nonyyatens ycnyru (B ToM




cneumanbHbIX YCIOBUIA C y4ETOM
MHAUBMAYanbHbIX 0COBEHHOCTEN nonyyaTtens
ycnyru;

obecneyeHne cpeacTBamm u
mMaTepuanamu, HeobxoanmbIMK 4K Pa3BUTKS
TPYOOBbIX HABBLIKOB MO onpeAerneHHoMy BUAY
OeATENbHOCTU, U YCNIOBUSIMU, B TOM YMChe
CMOCOOHBLIMM YNyYLWNTb U (MNK) 0ONerynTb ero
aeaTenbHocTb U obecnevnTb 6e3onacHOCTb
nony4yatens ycrnyru u OKpy>KaroLLmx;

CONPOBOXEHMeE MonyyaTens ycrnyru K
MeCTY NPOBEAEHUS MEPONPUATUIA MO Pa3BUTUIO
TPYOOBLIX HABbLIKOB, HAbNOAEHME 33 NPOLIECCOM
OeATenbHOCTU B NEpUOS ee OCYLLECTBNEHNS;

npoBeAeHNE 3aHATUN
(rpynnoBble/MHAMBUOYaANbHBIE) MO PA3BUTUIO
TPYOOBbIX HABBLIKOB (OTAEMNbHbBIX TPYAO0BbIX
onepawuin) B yCroBusIX COLnansHOro
naHcMoHaTa;

OLEHKY XapakTepa AMHaMWUKN TPYLOBbIX
HaBbIKOB, orpeAeneHne roTOBHOCTU K TPY40BOM
OeaTenbHOCTW, NPW NONOXUTENbHON ANHaMUKe U
BbICOKOM YpOBHE rOTOBHOCTM - OKa3aHue
COAENCTBMSA B TPYAOBOM peabunutauum n
TPYOOYCTPOWUCTBE (MO BO3MOXHOCTK)

yucre ypoBeHb Pa3BUTMS HABbIKOB,
MMetoLmnecs pecypcbl, MOTMBALMIO,
MonoBO3pacTHble 0COOEHHOCTH,
MHOMBUAYanbHbIE NPEANOYTEHUS 1
noxkenaHus).

YucneHHOCTb M cocTaB rpynn Ans
3aHSITUI MO Pa3BUTUIO JOCTYMHbIX TPYAOBbIX
HaBbIKOB JOIMKHbI (DOPMMPOBATHLCSH C Y4ETOM
NCUXONOrMYECKUX N PU3NYECKMX
0COBEHHOCTEN nonyyaTtens ycnyru,
rOTOBHOCTU K paboTe B KONMMeKTUBE.

Mpy npoBeaeHWUM 3aHATUIA JOMKHbI
MCMoNb30BaTbCA METOANKM 00yYeHns,
npegHasHa4YeHHble 4N COOTBETCTBYHOLLMX
KaTeropumn rpaxkgaH, aganTMpoBaHHbIN
BCMOMOraTenbHbI Matepuarn.

O6opynoBaHue n NHBEHTapb,
MCNorb3yemble BO BPEMSI 3aHATUN, LOIDKHbI
COOTBETCTBOBaTb TpeOOBaAHUSM
6e3onacHocCTu.

Ycnosus u cpencTea, UCNonb3yemble
4119 MeponpuaTUA N0 PasBUTUIO AOCTYMHbIX
TPYOOBbIX HABLIKOB, AOMKHbI ObITh
afanTUpoBaHbl C Y4eTOM UHAUBUAYANBHbLIX
notTpebHocTen nonyyarens ycrnyru ¢ Lenbko
ynyyleHus 1 obnerdyeHns geaTensHoCcTu (B
TOM 4ymcne nogbop BbICOTHI CTyna, cTona,
OOMOJSTHUTENBHOIO OCBELLEHUS).

dopma npoBeaeHNST MEPONPUATAIA
(vHomBMAayanbHas, rpynnoBas), MeCTO U
WHble 0COOEHHOCTU MX peanu3auun JOMKHbI
COOTBETCTBOBATb MHAMBMAYATbHbIM
BO3MOXXHOCTSIM 1 MOTPEBHOCTAM nony4vartens
YCIyru.

OnpepeneHne NpoAocIHKUTENBHOCTU
MepOonNpuUSTUN (3aHATUIA, BCTPEY) OOJIPKHO
OCYLLECTBMATLCA C Y4ETOM UHAMBUOYANBHbIX
BO3MOXHOCTEN NonyyaTenst ycrnyru Ha
OCHOBaHWUM pekoMeHZauui no YepeaoBaHuIo
Tpyaa v oTapixa, pacnopsigka aHs, He
Jonyckatb NnepeyToMIeHus.

PesynbtaTthl HabnogeHus 3a
OVHaMUWKOW pasBUTUS TPYAOBbIX HABbLIKOB




OOMKHbI (PUKCMPOBATLCH AOKYMEHTarbHO B
NMUCbMEHHON (NnevaTHON) hopMme.

OkasaHue ycnyrm JOMmKHO
cnocobcTBOBaThL Pa3BUTUIO, COXPAHEHNIO
YHKUMOHAMbHbIX U TPYAOBbLIX CMOCOGHOCTEN
nonyvaTens ycnyru, BbISBAEHUIO
CnocoBHoCTeNn 1 Co3AaHNI0 NPEANOChINOK K
OCYLLLECTBMEHNIO TPYAOBOWN AeATENbHOCTM

5.7. npoBegeHue 3aHATU NO (POPMUPOBAHMIO, N (MNIN) BOCCTAHOBMEHWUIO, U (MNK) Pa3BUTUIO COLMAarbHbIX HABLIKOB:

5.7.1. HaBbIKOB TMYHOW TUTNEHDI,
yxofa 3a cobon (aoanee, ecnu He
onpeaeneHo MHoe, - HaBblkKU MO
yxony 3a cobown)

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS pa3BuUTUSA HaBbIKOB MO
yxony 3a cobou;

pa3paboTky MHAMBUAYANbLHOrO naHa no
BOCCTaHOBMEHMIO (Pa3BUTUIO) HABLIKOB MO YXOA4Yy
3a cobou;

MHdOpMMUpPOBaHME nonyyaTens ycnyrm oo
0COBEHHOCTAX ycnyru (B TOM Yucre o
cofepXaHuu, ee Lenu, rpacgvke npoBeaeHns
3aHATUIA 1 UX bopMe (rpynnosas,
WHAMBUAOYyanbHas), MPOSOIMKUTENBHOCTH);

npoBeAeHne pa3HoobpasHbIX Mo hopMe U
coaepXaHuo 0byyalLnX 3aHATUI NO
BOCCTaHOBMEHNIO, (DOPMUPOBAHUNIO, PA3BUTUIO
HaBbIKOB MO yxo4y 3a cobon (B TOM 4ncne B
dopme Gecefbl, TPEHMHIA, 4EMOHCTPALMM,
KOHCynbTaumm, eNoBOWN Urpbl), B TOM Yucne ¢
ncrnonb3oBaHWeM cneumanbHbIX CPeacTs 1
nporpamm (Npv Ux HaNU4YUK), TEXHUYECKNX
cpencTB coumanbHON peabunurauumuy;

OLIEHKY OCBOEHHbIX HABbLIKOB MO yXxoay 3a
cobon

Ycnyra npegocTtaensieTcs B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadnkom
npoBeaeHUs 3aHATUN.

3aHATUA JOMKHBI NPOBOANTL
cneumanucTbl B obnactu coumanbHom
paboTbl 1 gpyrve cneumanucTbl, UMeroLLne
HaBbIKW Negarorn4eckon AesTeNbHOCTY.

[na npoBeaeHns 3aHATUIA AOSMKHbI
ObITb CO34aHbl cneynanbHble YCroBUS
(obopynoBaH kabUHEeT, Yyronku),
pa3paboTaHbl NriaHbl NPOBEAEHWS 3aHATUN.

MomelleHune, ncnonb3yemoe ais
NpoBeaeHUSA 3aHATUN, OOJHKHO ObITb MO
BO3MOXHOCTW afanTupoBaHO K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpn NnpoBegeHUN 3aHATUN OOSMKHbI
YUUTBIBATLCHA MHANBUAYATbHbIE
0ocobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nornyyaTens ycrnyrm K OCBOEHMWIO HABbIKOB MO
yxogay 3a cobon. Npu doopmmnpoBaHum rpymnn
OOJKHbI Y4MTbIBATLCS YPOBEHL Pa3BUTUS
HaBbIKOB MO yxoay 3a cobon,
NCUXO3MOLIMOHANbHOE COCTOSIHNE
nony4artenst ycnyru, rotoBHOCTb paboTtaTb B
KOINNeKTmBe.

Ycnyra MOXeT OkasblBaTbCS B
nHAMBUZYyansHon hopme (No XenaHuto
nony4arenst ycnyrm).

[Mpu npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
0N COOTBETCTBYIOLLUX KaTeropui
nony4yareneun ycnyru, ucnonb3yetcs




afanTUBHbLIN BCMOMOraTenbHbI MaTtepuyan.

MHBeHTapb, NCNonb3yemMblin BO BpeMS
3aHSTUN, JOMKEH COOTBETCTBOBATb
TpeboBaHMAM 6e30nacHOCTHU.

WHpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHON, JOCTYMHOWN, n3naraTbes
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpakTU4ECKy0 HanpaBrneHHOCTb.

Pesynbtathl HabnogeHus 3a
OVNHAMWKOM Pa3BUTUS HaBBLIKOB MO yxo4y 3a
cobon y nonyyartens ycrnyrv OSmKHbI
PUKCMpOBaTLCH B MMCbMEHHON (NeYaTHON)
dopme.

OkasaHwue ycnyru gomkHo obecnednTb
MOBbILLEHNE CAMOCTOATENBHOCTH
nornyyartens ycryru, ero cnocobHocTm
yxaxuBaTb 3a cobon n cobnogaTe Nnpasuna
TNINYHOW TUrMEHBI

5.7.2. ObITOBbIX HaBbIKOB,
HaBbIKOB NONb30BaHUSA ObITOBOW
TeXHUKOW (Oanee, ecnn He
onpeneneHo UHoe, - ObITOBbIE
HaBbIKN)

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS pa3BuUTUSA ObITOBbIX
HaBbIKOB;

pa3paboTKy MHAMBUAYANBHOMO NaHa no
pa3BUTUKIO (BOCCTAHOBIEHMIO) ObITOBbIX
HaBbIKOB;

onpegeneHune B rpynny ¢ y4eTom
NMHAMBKUAYanbHbIX 0COBEHHOCTEN (Npn
HeobxooMmMocTN);

WMHOpPMMPOBaHNE Nony4vaTens ycnyru o
cogepxaHun 3aHATUN, X Lenu, rpadmke
nposefeHus n nx opme (rpynnosas,
nHAUBMAYanbHas), NPOAOMKUTENBHOCTU U
OpYrMx 0COBEHHOCTSX;

npoBeAeHne pasHoobpasHbIX No hopMe U
cofepXXaHuio obyyaroLLmX 3aHSATUA NO
BOCCTa@HOBJIEHUIO, PA3BUTUIO ObITOBLIX HABLIKOB
(B TOM Yncne oby4eHuo yoopke nomeLleHus,
CTUPKe, MMaXXeHWI0, NPUTOTOBIEHMUIO MALLN,
MOWKe Mocyabl), a Takke no o6y4eHnto mepam

MPOTUBOMOXapHON 6e30MacHOCTU, B TOM Yucre C

ncnonb3oBaHnem TCCP (B Tom uncne GbITOBbIX
NpnbopoB ¢ aganTUBHLIMU QYHKLNSIMN);

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C YTBEPXKAEHHbIM rpadnkom
npoBefeHns 3aHATUN.

3aHATUA JOMKHBI NPOBOANTL
crneunanucTbl B 06nactu coumanbHOM
paboTbl 1 Apyrvue cneumanucTbl, UMetoLme
HaBbIKM Nefjarornyeckon OesaTenbHOCTU.

[na npoBeaeHWs 3aHATUIA OOIMKHbI
ObITb CO3AaHbI cneynarnbHble YCnoBus (B TOM
uncne obopynoBaH kabuHeT, ydebHas KyxHs,
KBapTupa), paspaboTaHbl NnaHbl NpoBeaeHns
3aHATUMN.

[MomeleHne, ucnonb3yemoe A
NPOBEAEHUS 3AHSATUN, AOMKHO ObITb NO
BO3MOXHOCTM aanTUpOBaHO K 0COObLIM
noTpebHOCTAM nonyyaTtens ycnyru.

Mpn NnpoBeAeHUN 3aHATUI OOSMKHbI
YUYUTbIBATLCA MHANBUAYAMNbHbIE
0cobeHHOoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nornyyaTens ycrnyrm K OCBOEHMI0 BbITOBbIX
HaBbIKOB. [Mpn hopmumpoBaHuu rpynn
OOIMKHbI Y4MTBIBATLCA YPOBEHb Pa3BUTUA
ObITOBbBIX HABBLIKOB, MCUXO3MOLMOHANbHOE




OLIEHKY OCBOEHHbIX ObITOBLIX HABbLIKOB

COCTOSIHME nony4dartenst ycnyru, roTOBHOCTb
paboTtaTb B KONNEKTMBE U Ap.

Ycnyra MoOXeT OKa3biBaTbCsl B
nHauBMayanoHon dopme (Mo XXenaHuro
nony4arenst ycnyru).

Mpu npegocTaBneHnn ycnyrm
YUMTBIBAKOTCA METOAMKN, NPpeAHa3Ha4YeHHble
AN COOTBETCTBYHOLNX KaTeEropumn
nony4yareneun ycnyru, ucnonb3yeTtcs
aganTUpoBaHHbI BCMOMOraTerbHbIN
mMaTepwvan.

MHBeHTapb, NCNonb3yemMbln BO BpeMS
3aHATUI, AOJKEH COOTBETCTBOBATL
TpeboBaHMsAM 6e30nacHOCTHU.

WHdpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
A031POBaHHOW, AOCTYMNHOW, n3naraTbcs
NMOHATHBLIM, SICHbIM S13bIKOM N UMETb
NpakTU4eCKyo HanpaBfieHHOCTb.

Pesynbtathl HabnogeHus 3a
OVHaMUKOM pa3BUTKS BbITOBLIX HABLIKOB Y
nonyyaTtens ycnyru SOMmMKHbI (hUKCMpoBaTbCS
B NMCbMEHHOW (MeyaTHown) dopme.

OkasaHune ycrnyrm gormkHo obecneyuntb
NOBbILLEHNE CaMOCTOSATENbHOCTU
nornyyartens ycrnyru, ero cnocobHocTr K
CcaMoobCnyXMBaHWIO N CAMOCTOATENBHOMY
NPOXMBaHWUIO, B TOM YMCIIE B JOMALLHUX
yCINOBUSX

5.7.3. KOMMYHNKaTUBHbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS pa3BuTus
KOMMYHWKaTUBHbIX HaBbIKOB;

pa3paboTky nHAMBMAYyarnbHOro nnaHa no
pa3BuTUIO (BOCCTAHOBIMEHMNIO) KOMMYHUKaTUBHBIX
HaBbIKOB;

nHdopMUpoBaHMe nonydaTtens ycnyru oo
0COBEHHOCTSAX 3aHATUI (B TOM yucne
cogepXaHuu, nx uenu, rpaduke NnpoBeaeHus n
nx cpopme (rpynnoeasi, nHaMBUayanbHas),
NPOAOIMKUTENBHOCTK);

onpegeneHve nonyyaTens ycnyru B
rpynny ¢ y4eToM MHAMBUAYamNbHbIX

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C YTBEPXKAEHHbLIM rpadukom
NPOBEAEHUS 3AHATUIA.

Ycnyra gomkHa npefocTaBnsaTbes
crneynanuctamum B 06ractu coumarnbHOM
paboTbl, Negarormkm, NCUXONOrMn U NHLIMK
cneunanuctamMmu, BNagerowmMm HaBbikamm
negarormyeckon AesiTeNbHOCTH.

[na npoBeaeHns 3aHATUIA OOSMKHbI
ObITb CO34aHbl cneumnanbHble yCcroBua
(o6opynoBaH kabuHeT, yronok),
pa3paboTaHbl NiiaHbl NPOBEAEHWS 3aHATUN.

lMomelleHus, ncnonb3yemble Ans




0COBeHHOCTEN, YPOBHSA pa3BUTUS
KOMMYHUMKaTUBHbIX HABbIKOB (MpK
HeobxoQMmMocTH);

npoBeAeHne pasHoobpasHbIX Mo hopMe U
cofepXaHuio obyyarLmx 3aHATUA NO
hopMMpPOBaHUIO HABLIKOB OBLLEHNS (B TOM
yncne ycTtaHoBNEHME KOHTaKToB, cobnogeHune
KOMMYHWKaTMBHOIO NOBEAEHUS, HABbLIKOB
npeaynpexaeHnst 1 paspeLleHns KOHMIMKTOB);

OLEHKY OCBOEHHbIX KOMMYHUKATUBHbIX
HaBbIKOB

NpoBeAeHUs 3aHATUIN, OOMKHbI ObITb MO
BO3MOXHOCTW afanTMpOBaHbl K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpwn okazaHWMM yCnyru OOMMKHbI
YUMTbIBATLCS MHANBUAYATbHbIE
0cobeHHOCTH, NOTPeBHOCTM Nony4yaTens
YCIyru, COCOOHOCTY K OCBOEHUIO HABbIKOB
KOMMYHUMKaLU.

Ycnyra MoOXeT okasblBaTbCs B hopme
UHAMBUAYanNsHOM 1 (MNn) rpynnoBon paboTol.
Mpu popmupoBaHmmM rpynn SOMKHbI
YYUTLIBATLCS YPOBEHb Pa3BUTUS
KOMMYHWKaTUBHbLIX HABbIKOB,
NCMX03MOLIMOHANbHOE COCTOsSIHNE
nony4artensi ycnyru, rotoBHoCTb paboTtaTb B
KONnnekTuee n ap.

Mpu npegocTaBneHnn ycnyru A0SHKHbI
MCMNoMb30BaTbCA COBPEMEHHbIE METOAVKM (B
TOM YUCIIE UTPOBbIE TEXHOIOMNN, TPEHUHTH,
pOneBbIe Urphbl, FPYMNOBbIE AUCKYCCUM),
obecneynBaloLLe OCBOEHME HaBbIKOB
obLeHns n B3aumoaencTems, n
afanTUpoBaHHbI BCMOMOraTerbHbIN
mMaTepwuarn.

WHdpopmaums, npegoctasnsemas B
npouecce oby4eHusi, JOIMKHA ObITb
O03MPOBAHHON U AOCTYMHOW, U3naratbcs
NMOHATHBLIM, SICHbIM S13bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

PesynbTaTthl HabnogeHns 3a
OVHaMUKOM pa3BUTUS KOMMYHUKATUBHbIX
HaBbIKOB JOITKHbI (PUKCMPOBATHLCS B
NMMCbMEHHON (neyaTHOMN) hopme.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTh NOBbLILEHMIO CMOCOOHOCTU K
obLeHno, B3aMMoaencTeuio,
aganTMpoBaHHOCTKM B obLecTBe

5.7.4. HaBbIKOB
CaMOCTOSITENTbHOIO NPOXNBaHWS
(oby4eHune npaBmMnam noBeneHus
B TPaHCMOPTE, Ha ynuue, B
MarasuHe 1 gpyrmx

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS1 pasBuTus
COOTBETCTBYHOLLUNX HAaBbIKOB;

pa3paboTKky nnaHa no pasBuTuio
(BOCCTAHOBNEHNIO) HABLIKOB CAMOCTOATESNIBHOMO

Ycnyra npegoctaBnseTca B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadhnkom
NpoBeAeHUs 3aHATUN.

Ycnyra gomkHa npeaoctaBnsaTbCs
crneynanuctamm B 06ractu coumarnbHON




06LEeCTBEHHbIX MEcTax,
obpalleHnio ¢ AeHbramu u
Apyroe)

NPOXUBaHNS;

nHOPMMpPOBaHMeE nonyyartens ycnyrm o6
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, Ux Lenu, rpaduke NnpoBeaeHus n
nx cpopme (rpynnoeasi, nHaMBUayanbHas),
NPOOOIPKUTENBHOCTW);

onpegerneHve nony4yaTenst ycnyru B
rpynny ¢ y4eToM UHANBUOYarbHbIX
0COBEeHHOCTEN, YPOBHS pPa3BUTUSI HABbIKOB
CaMOCTOSATENbHOro NPOXUBaHWS (Npu
HeobxooMmMocTN);

npoBeaeHne pasHoobpasHbIX Mo hopmMe U
coAepXXaHuo 0byyalLnX 3aHATURN (B TOM Yncne
B dpopme Gecefy, TPEHUHIOB, POSIEBLIX UMD,
OEMOHCTpaLMiA, SKCKYpPCUin) No (oOpMUPOBaHUIO
HaBbIKOB CaMOCTOATENbHOIO MPOXUBAHUS (B TOM
yncne obyyeHve npaBunam SOPOXKHOro
OBWKEHWS, NOMb30BaHWI0 06LLEeCTBEHHBIM
TpaHCMOPTOM, NpaBuiam NoBedeHWs Ha ynuue,
B TPAHCMOPTE, B anTeke, Mara3uHe 1 gpyrnx
06LLeCTBEHHbIX MecTax, 0bpaLlLeHnto ¢
AeHbramu), B TOM Yncne ¢ NCnornb30BaHMeEM
TCCP, cneumnanbHbIX CpeacTs v nporpamm (npu
UX HanmMumm);

OLEHKY OCBOEHHbIX HaBbIKOB

paboTbl, NCNXONOrMN N NHBIMK
cneyunanucTamu, BnagerLwmmMmmn HaBbikaMi
negarorMyeckon AesTenbHOCTH.

[ina npegocTaBnieHust ycrnyru JOJKHbI
ObITb CO3A4aHbl cneynanbHble YCroBus (B TOM
umncrie obopyaoBaH KabuHeT, yronok no
N3Yy4eHUIO NpaBui JOPOXHOIrO ABWKEHUS,
MarasviH 1 T.4.), pa3paboTaHbl MnaHbl
NpoBeAeHUs 3aHATUN.

[MomelLeHus, ncnonb3yemble Ans
NpoBeaeHUSA 3aHATUN, JOSDKHbI
COOTBETCTBOBATb YCTAHOBMEHHbIM
CaHUTaPHO-TUTMEHNYECKUM HOpMaM, BbITb MO
BO3MOXXHOCTW adanTupoBaHbl K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpwn okazaHWMM yCnyru OOMmKHbI
YUnTbIBATLCS MHANBUAYATNbHbIE
ocobeHHocTH, noTpebHocTH, cnocobHoCTH
nosny4artensi ycnyrm K OCBOEHMI0 HaBbIKOB
CaMOCTOATENBbHOMO NPOXMBaHWS, COCTOSTHUE
30pOBbS.

CocTaB 1 YNCNEeHHOCTb rpynn
obyuaroLmxcs OMKHbI COOTBETCTBOBATL
YCTaHOBIEHHbIM HOpMaM, Y4nTbiBaTbh
YPOBEHb OCBOEHHbIX HABbIKOB
CaMOCTOSATENBHOIO NPOXMBAHWUS, TOTOBHOCTb
paboTaTtb B KONNEKTUBE.

Ycnyra (no xxenaHuio nonyyarens
YCINyrn) MOXeT OKa3blBaTbCS B
nHauBmMayanbsHom opme.

Mpn NnpoBeAeHUN 3aHATUI OOSMKHbI
MCMOSIb30BaTbCHA COBPEMEHHbIE METOAUKM,
UrPOBLIE TEXHOSOTNN, TPEHUHIU, SKCKYPCUM,
OEMOHCTpaumMn N aganTUpPOBaHHbIN
BCMOMOraTenbHbI MaTepumarn.

MHBeHTapb, UCnonb3yemslin BO BpeMs
3aHATUI, JOIMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTU U y4YUTbIBATb
COCTOSIHME 300POBbS N NHbIEe 0COBEHHOCTH
nonyyatens ycnyru.

WHdopmaums, npegoctaensemas B
npowecce obyyeHus, JOMKHA ObiTb
[03UPOBaHHON, JOCTYMNHOM, U3naraTbcA




MOHATHBLIM, SICHBIM $I3bIKOM N UMETb
NpakTU4EeCKy0 HanpaBrneHHOCTb.

PesynbTatbl HabnogeHns 3a
OVHaMUWKOW pa3BUTUS HaBbIKOB
CaMOCTOSATENbHOIO MPOXNBAHNS OOJIKHbI
dUKCUpoBaTbCS B MMCbMEHHOW (NeYaTHON)
dopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL Pa3BUTUIO
(BOCCTAHOBMEHUIO) Y MONyYaTens ycnyru
HaBbIKOB CaMOCTOSITENTbHOIO U HE3aBMCUMOTO
NpoXnBaHuA B obLlecTse, cnocobcTBOBaTHL
€ro couuanmsaumu, noBbILLEHNIO
afanTMpPOBaHHOCTM

5.8. 0ByyeHne KOMNbITEPHON
rpPamMoTHOCTU, B TOM YnCrie No
OCBOEHUI0 CoLMarnbHbIX CETEN,
NoNb30BaHUIO MOOUITbHbLIM
TenegoHoMm

Ycnyra npegycmaTtpuBaeT:

n3yyeHne NnoTpebHOCTEN N BO3MOXHOCTEN
nonyyatens ycrnyru no UCrnosfib30BaHUIo
KOMMNbIOTEPa, B TOM YKCNE CneumnanbHbIX
nNporpaMm, NPUNOXEHNN, OLIEHKY YPOBHS
pa3BUTMS COOTBETCTBYIOLLMX HABbLIKOB;

pa3paboTKky nnaHa no oby4eHuto
KOMMbIOTEPHOW rpaMOTHOCTM (Mpun
HeobXxoaMMOoCTHN);

MHOPMMUpPOBaHME Nonyyatens ycnyrm oo
0COBGEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, ux Lenu, rpaduke NpoBeaeHus n
nx cpopme (rpynnosas, nHaMBUZyanbHas),
NPOAOCIMKUTENBHOCTK);

onpeperneHve nony4yaTens ycnyru B
rpynny ¢ y4eToM UHAMBUOYarnbHbIX
0COBEHHOCTEN, YPOBHS KOMMbIOTEPHOM
rPaMOTHOCTU, HABbLIKOB MOJIb30BaHUS
MOGUNBbHBIM TenedgoHoMm;

nposefeHue 3aHATUN (B UHOUBUAYaNbHOW
n (Mnn) rpynnoBon popme) No OCBOEHUIO
HaBbIKOB KOMIMbIOTEPHOM rPaMOTHOCTN (B TOM
yucrne Nonb3oBaHNe KOMMbIOTEPHOW TEXHUKOM,
OCBOEHME coumanbHbIX CETeN, MCNONb30BaHne
cneumanbHbIX NMPUOXEHWI), MONb30BaHWS
MOGBUIbHBIM TenedOoHOM;

OLEHKY AMHAMWKN pa3BUTUS
COOTBETCTBYHOLUUX HaBbIKOB

Ycnyra npegocraensieTcs B
COOTBETCTBMU C YTBEPXKAEHHbBIM rpachrkom
NpoBeAEHUsI 3aHATUIA UK MO 3anpocy
nony4aTens ycnyru npyv HeobxoammMmocTu
pPas3oBOro (KPaTKOCPOYHOro) obyYeHus.

3aHATUA No 06y4eHUI0 NOMNb30BaAHMIO
KOMMbIOTEPHOM TEXHWUKOW AOIMKHBI NPOBOAUTL
crneunanncTbl, BrageoLme KOMNboTEPHON
rPaMOTHOCTbIO.

[ns npegocTaBneHus ycnyru B
coumanbHOM NaHcMoHaTe OOJMKHbI ObITb
co3aHbl cneumanbHble YCroBus (Hanuime
nepcoHarsbHbIX KOMMNbIOTEPOB, VIHTEpPHETA,
obopyanoBaH KabuHeT (yronok)
WHOPMALMOHHbBIX TEXHOMNOINN),
obecneyeHbl ycnosusi No nx 6esonacHom
aKcnnyaTaumu, paspaboTaHbl nnaHbl
NPOBEAEHUS 3AHATUIA.

MomeLleHus, ncnonb3yemble Ans
NPOBEAEHUS 3AHSATUN, AOMKHbI ObITb NO
BO3MOXHOCTM aganTUpoBaHbl K 0COObIM
noTpebHOCTAM nonyyaTtens ycnyru.

O6opynoBaHue, Ucnonb3yeMoe BO
Bpems 00y4yeHus, JOMKHO ObITb NCMPaBHO,
COOTBETCTBOBaTb TpeboBaHUSAM
6e30nacHOCTM 1 APYITMM YCTAHOBMEHHbIM
TpeboBaHuAM, a Takke ObiTb MPMUCNOCOOeHO
K MHOVBMAYanbHbIM NOTPEeBbHOCTAM




nony4arens ycnyru (Hanpumep, ¢
HapyLLUEeHMAMM 3peHUs], Cnyxa, B TOM Yucne
nyTeM M3MEHEHUS HaCTPOEK YCTPOWCTBA,
YyCTaHOBKW creLmanbHbIX nporpaMm (Mpu ux
Hanu4mm).

Mpu okazaHUK yCryrm SOIMKHbI
YYNTbIBATLCHA MHOUBMAYAIbHbIE
0COBEHHOCTU, MOTPEOHOCTH, YPOBEHb
OCBOEHHbIX HaBbIKOB KOMMbIOTEPHOM
rpamoTHOCTU. COCTaB M YNCMNEHHOCTb rpymnn
obyuaroLmxcs OMKHbI COOTBETCTBOBATh
YCTaHOBMEHHbIM HOPMaM.

Ycnyra (no xenaHuto nony4yarens)
MOXET OKa3blBaTbCs B MHOUBMAYaNbHON
dopmMe € MCnonb3oBaHNEM NINYHOTO
MobunbHoro TenedoHa, nnaHweTa n NHON
KOMMbIOTEPHOM TEXHWKN, B TOM Yncne
HenocpeacTBEHHO B XXWUIOM NMOMELLEHNN
nonyyatens ycnyru.

[Mpu npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOAMKN, NPeAHa3HaAYEHHbIEe
0N COOTBETCTBYHOLLUX KaTeEropum
nony4arenemn ycnyru, ucnonb3yercs
afanTUpoBaHHbI BCMOMOraTebHbIN
mMaTepwuarn.

WHdopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
O03MPOBAHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpPaKTUYEeCKYy0 HanpaBNeHHOCTb.

PesynbTaTthl HabnogeHns 3a
OVHaMUKOWM pasBUTUS HABbIKOB
KOMMBIOTEPHOW rPaMOTHOCTM LOMKHbI
PUKCMPOBAaTBLCH B MUCbMEHHOW (NeYaTHON)
dopme.

OkasaHue ycrnyrum 4ormkHo obecneyuntb
OCBOEHMe nornyyarenem ycnyru
COBPEMEHHbIX MHAPOPMAaLMOHHbBIX
TEXHOSOIMIN, NO3BOMSAIOLLMX PaCLLUMPUTb
KOMMYHWKaTUBHOE NPOCTPAHCTBO U CETb
coumanbHbIX KOHTaKTOB

5.9. okasaHue ycryr KynbTypHO-MacCOBOIO 1 JOCYrOBOro XapakTepa:




5.9.1. yTeHne BCnyx XypHaros,
raset, KHUr

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
0cobeHHOCTEN YTeHMs (B TOM Yncre
nuTepaTtypbl K NPOYTEHNIO, BPEMEHMW,
NPOOOIMKUTENBHOCTH);

YyTeHue nuTepaTypbl, NEPUOANKN BCIYX;

KOMMYHWUKaTMBHOE B3aUMOAENCTBNE C
nony4aTtenem ycnyru, obcyxaeHue
NPOYUTaAHHOTO

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry MOXeT okasbiBaTb
GubnunoTtekapb, KynbTopraHM3arTop,
crneunanucT no coumansHon paboTe n MHown
pabOTHUK, HE UMEIOLLINIA HapYLLEHWUIA
(BedekToB), MPENATCTBYIOLUX PEYEBOMY
BOCNPOV3BEAEHUNIO COAEPKAHNS
nuTepaTypHbIX, NEPUOANYECKMX M3aaHUIA.

Ycnyra MOXeT OKa3biBaTbCsl B
BubnmnoTteke coumanbHOro NaHCMoHaTa,
XUNOM NOMeELLEeHNM nony4vaTens ycnyru, B
rpynnoBon nnv nHanBMayansHon gopme.

MonGop nuTepaTtypbl ANA YTeHus
OCYLLECTBMAETCH C y4€TOM BO3PACTHbIX
0cobeHHOCTEN nonyyarenen ycnyru, nx
MHTEPEeCOB (C y4EeTOM MapKMPOBKM MO
BO3pacTy).

UTeHune BCnyx JOJMKHO
OCYLLECTBNATLCS AOCTYMNHLIM A5
BOCMPUATUA TEMOPOM, CKOPOCTHHO,
NpeaoCTaBnsATb BO3MOXHOCTb A4S
obcyxaeHusa n obmeHa MHEHUSIMU.

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBMeTBOpeHMe NoTpebHOCTN nonyyaTens
ycnyru B UHOpMaLmm, UHTENNEKTYanbHOM
pasBUTUM

5.9.2. opraHum3sauus HaCTONbHbIX
N UHbIX Urp

Ycnyra npegycmaTtpuBaer:

o6cyxaeHne nNoxenaHuim B OTHOLLEHUN
y4acTua B HACTOJIbHbIX U UHbIX Urpax;

[ocTaBKy (Mo XenaHuo nony4yaTens
YCINYrn) HACTOMbHBLIX U UHBLIX UTP, B TOM Yncne
afanTUBHbIX, UMW UX NMOKYMKY 3@ CYET CPEeACTB
nonyyatens ycnyru (B TOM Yucrie LaLlKu,
LwaxmaTbl, LOMWHO, NOTO, Nasnbl);

pa3bsCHEHUe cMbicna u obyveHune
npasunam urpbl (Mpu Heo6Xo0AMMOCTH);

oKasaHue nomoLlm B obecneyeHnmn
y4acTus B UrpoOBOWN AeATEeNbHOCTU

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4arens ycnyru.

Ycnyry MoxeT okasblBaTb
61bnmoTekapb, KynbToOpraH13aTop,
crneynanucT no coumansHom pabdoTe n
Opyron paboTHUK.

Ycnyra oka3blBaeTCsi B crieLmarnbHbIX
NOMeLLEeHMAX, NpegHa3HavYeHHbIX A4S
opraHusaumm KynbTypHO-4OCYrOBON
aeaTenbHocTy (B TOM YMcne B OMbnmoTeke,
KnybHOM nomeLLeHnn, NnomeLLeHnn Ans
opraHm3aumm KpyXkoBom (kryGHown) paboTbl),
nnbo B XMMOM NOMELLEHNM nony4vaTens
ycnyru, B rpynnoBon Unv nHanemnayansHom

dopme.




MomelleHne anst opraHn3aumm
HaCTONbHbIX U UHbIX UFP OOJMKHO ObIThb
obopyaoBaHo ygobHol (aganTMpoBaHHOM)
mebenbio.

OxkaszaHue ycrnyrm 4osmkHo ObiTb
obecneyeHo HEOOX0AMMbIM MHBEHTAPEM U
UrpoBbIM MaTepuanom (B TOM Yucne
LawKamu, LwaxmaTamu, f10To, KOMMJekTaMm
MasnoBs), COOTBETCTBYHOLLMM BO3PACTHbIM,
MCUXONOMMYECKUM N MHBIM OCOBEHHOCTAM
nonyyaTtens ycrnyru, ero uHTepecam.

Mo xenaHuto nonyyaTens ycnyru moryT
nprobpeTaTbCs Urpbl 3a CHET €ro fNYHbIX
cpeacte. Cymma pacxooB Npu NOKYMKe Urp
3a CYET CPEACTB nosyyaTens ycrnyrm AormkHa
ObITb NOATBEPXKAEHA AOKYMEHTANbHO (YeK,
KBUTAHLMS).

OkasaHue ycnyru JormkHo obecnevnTb
pasBuTUE U NoaaepxaHue
WHTENneKTyanbHbIX CNoCcoBbHOCTEN
nonyyaTtens ycnyru, namsitu, MbllUSeHus,
opraHu3auumio gocyra v oTabixa

5.9.3. obecneyeHne paboThl
Kny6oB Mo UHTepecam

Ycnyra npegycmaTtpuBaer:

n3yyeHne NnoTpebHOCTEN 1 3anNpocoB Mo
co3gaHuto knyboB no nHTepecam;

NMHOPMUPOBaHME O AEATENBHOCTHU
knyboB No nHTepecam, nopsigke, rpaduke,
ycnosusx paboTbl knybos no nHTepecam;

opraHu3aumio 3anucu B COOTBETCTBUM C
WMHTEpecamu nony4aTtens ycnyru;

OopraHu3aumio 3HaKoMCTBa y4aCTHUKOB
knyba no nHTepecam, NoMoLLb B BbIDOpe akTMBa
(npu HeobxogumocTw);

npoBeAeHWe 3acefaHuii knyba no
WHTEepecam, opraHm3aumio KIyoHbIX
MepOonpuUsaTUii

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUN C
rpadmkom paboTbl (MpoBeAeHUsA 3aceaHnin)
knyboB no MHTepecam.

Monyyatenu ycnyrv gOmKHbl ObITb
0O3HaKoOMIeHbI ¢ rpadukom paboThbl
(npoBegeHus 3acegaHun) knyba no
MHTepecam. MIameHeHne rpadumka
O0MycKaeTCs TONbKO NpU BO3HMKHOBEHUU
0OBEKTUBHBIX 0BCTOATENBLCTB C
06sa3aTeNbHbIM YBEAOMITEHNEM NONyvaTens
YCNyru.

Ycnyry MOXeT okasbiBaTb
KynbTopraHusatop, oubnmoTekapb,
crneynanucT no coumanbHom paboTe n
Apyron paboTHMK couMarnbHOro NaHcMoHara,
NPOSBASAOLLMIA CMOCOOHOCTM B pasfnnyHbIX
BMAAX XYA0XXECTBEHHO-TBOPYECKOMN,
CMOPTUBHOW N OPYron AeATeSNIbHOCTMU.

Ycnyra oka3sbiBaeTCs B cneumanbHbIX




NOMeLLEeHMSX, NpegHas3HavYeHHbIX A4S
opraHusaumm KynbTypHO-40CYrOBOM
aeaTtenbHocTy (B TOM yncrne bubnmoreke,
KnyGHOM NOMeLLEHUN, MOMELLEHUN NS
OopraHusaunm Kpy>xkoBow (KnyoHon) paboTbl),
nmMBo B XXMUMOM NOMELLEHMMN NoNyvaTens
ycnyru (Mo ero XenaHuw u (Unm) ¢ y4eTom
COCTOsIHUSA 340pOoBbS). MNoMeLleHne JOSHKHO
6bITb 0BOpyaoBaHO yoobHOM
(apantupoBaHHoW) Mmebenbio.

Mpu okazaHMK yCryru y4uTbiBaOTCS
WHTepecbl, NOTPeObHOCTM Nnony4yaTens ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
yaooBrneTBOpeHue noTpebHOCTN nonyyaTtens
yCryru B JoCyre, KONneKTUBHON TBOPYECKOM
AesATENbHOCTM, pacLUMpeHnn caepbl
o6LLeHMS 1 B3anMOAENCTBUS

5.10. opraHn3aums gyxOBHbIX
6ecen co
CBSILLLEHHOCTY>XUTENAMN

Ycnyra npegycmaTtpuBaeT:

n3y4yeHue noTpebHOCTEN B NoceLLeHmm
Xpama, y4acTum B penurmo3Hblx obpsaax;

YCTaHOBIEHNE KOHTaKTa C pPefIMrmo3HbIMm
opraHusaumamm (mpu HeobxoaumMocTu);

NMOMOLLb B MOATOTOBKE K MOCELLEHWNIO
xpama, 6ecefie c ero cnyxurensmu (npu
HeobxoaMMocCTw);

COMpOBOXAeHNE B Xpam 1 obpaTHO nnm
npurnaiwleHne crnyxurenen B coumarbHbIn
MaHCMOoHaT (B 3aBUCUMOCTU OT NOXenaHun
nony4aTens ycnyru)

Ycnyra npegocTtaBnseTcs no 3anpocy
nonyyartens ycnyru.

[ns okasaHws ycnyru 4OMmKHbl ObITb
CO3[aHbl YCroBUS ANs OCYLLECTBIEHNS
pPEenUrno3HbIX 06psa0B 1 (MMK) HanaxeHo
B3aMMOAEWNCTBUE C COOTBETCTBYOLLMMU
PENUIMO3HBLIMU OpraHU3aLUsiMu.

Mpwv okasaHuK ycnyru JOMKHO
obecneymBaTbCs yBaXUTENbHOE OTHOLLEHUE
K PEJTIMTMO3HbIM yﬁe)KLI,GHI/IFlM nony4yarena
ycnyru, ero npaBo Ha ceBoboay
BEPOMUCMNOBEAAHMS, a TaKKe atencTmyeckmne
ybexaeHusi. [JormkHbl y4nTbiBaTbCS BO3PACT,
MoJ, COCTOSIHNE 300POBbS U UHbIE
UHAUBMAYanbHble 0COBEHHOCTM NonyyaTens
ycrnyru, a Takke oCobeHHOCTU pasnUYHbIX
pPenurno3HbIx 06psaoB.

OkasaHue ycnyru AomkHO obecneyntb
peanu3auuio npaea Ha csobony
BEPOWCNOBEAAHUS U YOOBNETBOPEHUE
AYXOBHbIX NOTPeBHOCTEN NonyyaTens ycnyru

5.11. obecneyeHne paboThl
KPY>KKOB MO MHTepecaM

Ycnyra npegycmatpvBaert:
MHPOPMUPOBAHME O KPYXKKaX Mo
UHTepecam, nopsaake U ycrnoBusix nx paboTsl;

Ycnyra npegocTtaensieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
nnaHom (rpadgmkom) paboTbl




OKa3aHue NoMoLLM B NOABOPE KPYKKOB MO
MHTepecam B COOTBETCTBUM C
WHAMBUOYaNbHBIMY OCOBEHHOCTAMMN (B TOM
yncne CoCTOSIHMEM 300POBbS, PEKOMEHAALMAMM
no peabvnurtaumn) n NpeanoyYTEHNSAMHN
nonyyatenst ycnyru;

COCTaBreHne nraHa paboTbl KPYKKOB NO
WHTepecaMm, NPoBeAeHNE COOTBETCTBYHOLLNX
MEepOonNpUSATUIA (3aHATURN, BCTPEY);

npegocTaBneHve nomeleHns ans paboTol
KPY>KKOB MO MHTEpecam 1 HeobxoaumMoro
obopynoBaHus (MHBeHTaps);

obecne4veHne GnaronpuUATHOro
MCUXONOrM4YECKOro MMKpOKNumaTa, 6e3onacHbix
YCINOBUI MpU NPOBEAEHUN MEPONPUATUNA
(3aHsTUR, BCTPEY), NPUCMOTP 3a nonydarenem
yCNnyru ¢ uenbto obecnevennsi ero 6esonacHocTu

COOTBETCTBYIOLLUX KPYXXKOB NO MHTEpecaMm.

Ycnyry AomkHbl okasblBaTe PabOTHUKM,
NPOSIBMSOLLME CNIOCOOHOCTU B Pa3nnyHbIX
BMOAX XyAOXECTBEHHO-NPUKITagHOro
TBOpYECTBA, My3blKarbHOW,
CMOPTMBHO-0310POBUTENBHOW U APYIrUX
BMAAX JOCYroBOM OEATENbHOCTHU.

Ycnyra oka3sbiBaeTCsi B cneLumanbHbIX
NOMeLLEeHWsX, BbliAENEHHbIX B COLManbHOM
naHcMoHaTe AN opraHM3aunm KpyXKoBoK
paboTbl (B TOM yncne 6ubnuorteke, KnyGHOM
nometleHmn). NomeLleHne JOmMKHO GbITh
obopynosaHo yaobHon (aganTMpoBaHHON)
mebenblo Anga nonyyartens ycnyru n pabothbl
KpYyXKka no uHtepecam. Micnonb3yembii
WHBEHTapb AOIMKEH OTBeYaTb TpeboBaHUAM
Ge3onacHocTy.

OnpepgerneHne YANCNEHHOCTU N cocTaBa
rpynn JOMMKHO OCYLLECTBATLCA Ha
OCHOBaHWUN OLEHKM
COLManbHO-NCMXONOMMYECKNX U UHbIX
0COBEeHHOCTEN nonyyartens ycnyru,
FOTOBHOCTU K B3aMMOLENCTBUIO C APYTnMU,
pa3MepoB NOMELLEHNS ANS 3aHATUA, a TakkKe
noXxenaHwun nonyyaTens ycnyru.

Mpu npegocTaBneHnn ycnyru
YYUTBIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
ONsi COOTBETCTBYIOLLUX KaTeropun
nornyyartenen ycrnyru, ucnonb3yeTcs
afanTMBHbIN BCOMOraTenbHbI MaTepuan.

OnpegeneHne NpoaomKUTENBHOCTU
MepOonNpuUSTUN (3aHATUIA, BCTPEY) OOJIPKHO
OCYLLECTBMATLCA C Y4€TOM UHAMBUAYANbHbIX
BO3MOXHOCTEN nonyyaTens ycnyru Ha
OCHOBaHUM pekoMeHZauu no YepeaoBaHuo
Tpyga v oTApiXa, pacnopsgka gHs, He
gonyckatb nepeyToMIeHus.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNETBOPEHME NOTPEOHOCTU NonyyaTtens
yCNyru B Jocyre, KOJNINEKTUBHOWN TBOPYECKON
OeATENbHOCTH, pacluMpeHnn cgepsl
o6LLeHnsa 1 B3aMMOAencTBus




6. Ycnyru conposoxgaemoro
NpoXmBaHug - obecneveHme
NPOXUBaHUS B OTAENEHUN
COMPOBOXOAEMOTO MPOXNBAHNS
nHBanugos | v Il rpynnel,
OeTen-nHBanmaoB Ans
MOArOTOBKM K CAMOCTOSTENBHOW
XW3HWN BHE CTaLMOHApPHOro
yypexageHus

Ycnyru npegycmatpumBatoT:

NMHOPMUPOBaHME NornyYaTens ycnyru,
ero 6nM3KMX poACTBEHHMKOB (3aKOHHbIX
npeacraBuTenen) o BO3MOXHOCTU
OCYLLEeCTBINEHNS NOATOTOBKN K CAMOCTOSATEITbHON
XW3HW B OTAEMNEHUN COMPOBOXAAEMOro
NPOXMBaHWs (B TOM Yncne oCobeHHOCTAX ero
dyHKUMOHMPOBaHWSA);

BbISIBIieHNe NoTpebHOCTM 1 noTeHumana
nonyyatens ycrnyru K OCBOEHWIO HaBbIKOB
caMoobCnyKMBaHUs, OLEHKY ero BO3MOXHOCTEN
K NPOXWBAHMWIO B OTAENEHWNM CONPOBOXAAaEMOro
NpoOXuBaHus, NposegeHne
coumanbHO-MCUXOOrMYECKON NarHOCTUKM (Npu
HeobX0AMMOCTHM U C cornacus nony4yarens
ycnyru);

NOAroToBKY HEOOXOAMMbIX JOKYMEHTOB
ONg 3a4MCrieHns nonyvaTtens ycnyru B
oTAeneHve conpoBOXAaeMoro NPoXnsaHus;

NHOPMUPOBAHME O NPUHATOM peELUeHUN B
OTHOLUEHMN BO3MOXHOCTM (HEBO3MOXHOCTM)
3a4MCrneHns B OTAeNeHne cConpoBoX4aemMoro
NPOXUBaHNS;

MOAroTOBKY M MOMOLLb B agantauum
nonyyatens ycrnyru K yCrioBuUsIM XU3HU B
OoTAeNeHUn ConpoBOXAaEMOro NPoXnBaHus;

pa3paboTKy (COBMECTHO C nosnyyaTtenem
ycnyru) n peanusauuio nHansnayansHon
nporpaMmel No0 OCBOEHUIO HABLIKOB
CaMOCTOSATEITLHOIO MPOXNBaHWS (B TOM Yucre
camoob6CnyKnBaHus, ocyLecTBneHns ObITOBON
N TPYOOBOW AEATENbHOCTM);

obecneyeHne y4actus nonyyartens ycnyru
B 3aHATUSAX (B MHOMBMAYaNbHOW, rPYNMnoBOM
dopme) B LiensXx OCBOEHUS HaBbIKOB
CaMOCTOSATENTBHOIO NPOXUBaHNS (B TOM Yucrne
nocpeacTBOM TPEHWUHIOB, AENOBbIX (POSEBLIX)
Urp, 9KCKYpPCUi, KynNbTYPHO-AOCYroBbIX 1
CMOPTUBHBLIX MEPONPUATUIA);

opraHusaumio NoBcegHeBHOM
KynbTYPHO-0OCYroBON OeSATENBHOCTY;

BbISIBIIEHWE CTPEMNEHUs nonyyartens
YCNyrn K TpyA0BOW AeATENbHOCTU, NPUBIeYeHne

Ycnyrn npegoctaBnsaoTcs No 3anpocy
(c cornacus) nonyvaTtens ycnyru (ero
3aKOHHOr0 NpeAcTaBuTENs) Ha OCHOBE
YTBEPXXAEHHOrO MHAMBUAYANBHOIO NiiaHa
(NnporpamMmMbl) CONPOBOXAAEMOro
NPOXXUBaHUSI, COrNacoBaHHOIO C
nornyyarenem ycnyru.

JInuo, okasbiBaloLlee ycnyru, JOIMKHO
UMeTb NPpodeCcCuoHarnbHy NOAroTOBKY B
obnacTtu coumansHon paboTbl, NCUXONOrnNn,
coumanbHOn negarormkm u (Mnu) NoBbILWEHWe
KBanudmkaumm B 06r1actu ConpoBOXXaaemoro
NPOXMBAHUA NHBANMAOB.

Ycnyrv npegocTaBnsioTcs B
cneyunansHO OpraHM3oBaHHOM U
060pya0BaHHOM B COLMANbHOM MaHcuoHaTe
OTOEeNEeHMN CONPOBOXAAEMOrO MPOXNBAHNS,
NPUBNVXKEHHOM MO YCNOBUSAM MPOXUBAHNUS K
OOMaLUHMM YCINOBUSAM.

MomelLeHus ons NpoXmnBaHus,
ucnonb3yemoe 060pygoBaHue N MHBEHTAapPb
OOMKHbI COOTBETCTBOBaTbL TpeboBaHNAM
NpoTMBOMNOXapHON 6Ge3onacHoCTH,
YCTaHOBMEHHbIM CaHUTapHbIM HOPMaMm u
npasunam.

MepeyeHb coumnanbHbIX YCNyr u
MEpONPUSTUIA JOMMKEH Y4YUTbIBATb YPOBEHb
VMHOMBUAYANbHbIX N MUYHOCTHBIX
0COoGeHHOCTEN MonyyaTtens ycnyru,
COAENCTBOBATbL OCBOEHNIO HABbLIKOB
CaMOCTOSITENbHOM XU3HEAEATENBHOCTH,
pPa3BUTMIO U PACLLUMPEHUIO XKNSHEHHOTO
NMPOCTPaHCTBA, COLUMarbHOro
PYHKUMOHNPOBAHUSA, agantaumu un
nocnenylLen nHTerpawumm ero B 06LecTso.

Mo 3aBepLUEeHUM KaxJoro atana
OOIKHA OCYLLECTBNATLCS OLlEHKa FOTOBHOCTU
K CaMOCTOATENBHOMY MPOXUBAHUIO,
pe3ynbTaTbl OLEHKN AOIMKHbI (PUKCUPOBATHCS
OOKYMEHTarnbHO.

Ycnyru conpoBoXaaemMoro
NPOXuBaHWS AOMKHbI 0becneynsaTb
06y4yeHne HaBblkaM CaMOCTOATENBHOIO




K TPyAYy MCX0OS M3 MHOMBUAYarbHbIX
noTpebHOCTEN N BO3MOXHOCTEW nony4vartens
ycnyru;

HabniogeHne 3a AMHaMUKON NIMYHOCTHOTO
pocTa 1 pa3suTus, opMMpoBaHNEM
KOHKPETHbIX CoLManbHbIX HABbIKOB,
HeobXxoaMMbIX A5 CAMOCTOSATENBbHOMO
NPOXWBaHWS, N OCyLLEeCTBEeHNe (Npu
HeobXxo0OUMOCTU) KOPPEKTUPOBKU
nHAMBMAYarnbHON NporpamMmbl
COMPOBOXJaeMOro MPOXMUBaHUS;

OLIEHKY rOTOBHOCTM MNonydartens ycrnyru K
CaMOCTOSITENbHOMY NPOXUBAHMWIO Y NOArOTOBKY
HeobX0AMMbIX JOKYMEHTOB ANS MPUHATMSA
peLUeHns O rOTOBHOCTU NPOXNBAHNSA
nony4aTens ycnyru BHe coumanbHOro
naHcMoHaTa, BOCCTaHOBIIEHUsi 4eeCcnocoBbHOCTY;

B3aVMOAEWCTBME CO cneumanncTamu
TeppUTOpMarbHbIX LLEHTPOB coLmanbHOro
obcnyxuBaHusa HaceneHus (ganee - TLUICOH)
Ans obecneyeHnst NOCTUHTEPHATHOrO
COMPOBOXAEHUSI U ajanTaumm (NepUOANYECKUX
KOHTPOSbHbIX 3BOHKOB, MNOCELLEHUS Ha IOMY,
3a4mcneHus Ha obcnyxusaHune (npu
HeobxoAMMOoCTH)

NPOXMBAHUA MOCPEACTBOM pa3HOOOpa3HbIX
cpencts, dOpM, METOAOB U coLManbHbIX
TEXHOIMOIMMN, aKTUBM3NPYIOLLUX JIMHHOCTHBIE
pecypchbl Ha OCBOEHNE CaMOCTOSATENBHON
XN3HeOesaTeNbHOCTUN B MPUOPUTETHBIX
cepax (B TOM 4Mcne caMoobCnyKmBaHmu,
TPYOOBOW, COLMOKYITbTYPHON,
KOMMYHWKaTVBHOW aKTUBHOCTM).

B npouecce conpoBoxgaemoro
NPOXMBAHUA AOMKHO 6bITb 0b6ecneveHo
rymaHHoe, gobpoxenartenbHoe OTHOLLEHUE K
nony4artento ycryru, HanpaeneHHOCTb Ha
pas3BuTME BONEBLIX YCTPEMITEHUN, BEPDI
nonyyatens ycrnyrm B BO3MOXHOCTb
OCBOEHMSI HAaBbIKOB CAMOCTOSITENIBHOTO
NPOXWUBaHUs, a Takke cobnogeHne mep
6e3onacHoOCTM B CUCTEME OpraHn3aumm ycnyr
COMNPOBOXAAEMOro NPOXUBaHUS.

OkasaHue ycnyru gomkHo obecnevnTb
¢dopMMpoBaHME HABbIKOB CAMOCTOATENBHOM
XU3HEAEATENbHOCTU B NPUOPUTETHBIX
chepax (B TOM yncne camoobecnyxmBaHmum,
TPYAOBOW, COLMOKYIbTYPHOW,
KOMMYHUKaTUBHOMN aKTUBHOCTM)

OTaenbHble coumanbHble ycnyrun, okasbiBaeMble counalribHbIMY NaHCUMOHaTaMKn, B TOM 4YnUcne 4eTCKuMmn, JoMamMu

conpoBoXxaaemoro npoxmnBaHUA

7. Ycnyra no HanpaBsneHuio Ha
CaHaTOPHO-KYPOPTHOE NeYeHume,
OoKasblBaemMasi colpnarnbHbIMu
NnaHcMoHaTamu (3a UCKMYEHNEM
OeTcknx) (4ns NoCToOsHHO
NPOXUBAIOLLMX)

Ycnyra npegycMmatpuBaeT:

WHopMmnpoBaHue o rnpase Ha
CaHaTOPHO-KYpPOPTHOE fneyeHne, yCrnoBusx u
nopsiike ero peanunsauumu;

NMOMOLLIb B MOArOTOBKE 3asiBMeHus,
MeANLUNHCKMX N UHBIX AOKYMEHTOB AN
obpallenus 3a nyteBkor B PecnybnvkaHckum
LEHTP NO O340POBMEHNIO U
CaHaTOPHO-KYPOPTHOMY NEYEHUNIO HaceneHus;

NOMOLLb B MOSTYYEHUM NYTEBKU Ha
CaHaTOPHO-KYPOPTHOE feyeHne (npu ee
BblAeneHun);

WHpopMMpoBaHUe nonydarens ycnyru ob
0COBEHHOCTSAX CaHaTOPHO-KYPOPTHOIO NneveHus,

Ycnyra npegocTtaensieTcs B
COOTBETCTBUMN C MeAULIMHCKUMU
noKasaHUsIMM 1 YCIOBUSIMU U MOPSAKOM
npenocTaBeHnsi NyTEBOK Ha
CaHaTOpPHO-KYPOPTHOE feYeHme.

MHdopmaLmsa o cpokax HanpaBneHusi
Ha CaHaTOPHO-KYPOPTHOE Nle4YeHne, ero
NPOAOCIHKUTENBHOCTM U APYIMX 0COBEHHOCTSIX
O0JPKHa BbITb cCOObLLIEHa Mony4YaTento yecnyru
3apaHee B A4OCTYMHOM (bopMe, NOHATHbLIM,
SICHBIM S3bIKOM.

Mpu TpaHCNOPTUPOBKE Nony4vaTens
YCIyru K MECTY CaHaTOPHO-KYpPOPTHOrO
ne4veHnsa n obpaTHoO AOMKHa ObITb




€ro Luenu, NnpoaomknTenbHOCTM, 0COBEHHOCTAX
npoesaa v NPoXnBaHus;

NMCUXO3MOLIMOHANbHYIO NOArOTOBKY (Mpu
HeobxoaMmMocTH);

nomMoLlpb B cbope HEOBXOAMMbIX NINYHbIX
BeLLeW, NoKynke u goctaeske 6uneToB Ans
npoesaa, TPAHCNOPTUPOBKE K MECTY
CaHaTOPHO-KYPOPTHOro neyeHnst u obpaTHo (npu
HeobxooMmMocCTN);

YyTOYHEHNE MHpopMaLumM 0 CaMOYyBCTBUM
nonyyaTtens ycrnyru B nepuo ero HaxoxaeHus
Ha caHaTOPHO-KYPOPTHOM JleYeHnM

obecneyeHa ero 6e3onacHoOCTb, BKo4Yas
npegocTaBneHne conpoBoxaatoero (npu
HeobxoaMmMocTh).

OkasaHue ycnyru omkHo obecnednTb
peanusauuio npaBa Ha caHaTOPHO-KYpPOPTHOE
neyexve B Pecnybnuke benapych ¢ Lenbto
noaaepXaHus 300poBbsl, NPOMUNAKTUKA 1
neyvyeHnsa nmetoLmxcsa sabonesaHunn

8. Ycnyra no HanpaBneHuto Ha
0300pOoBIiEHNE
(caHaTOpHO-KYpOpPTHOE
neyeHue), okasbiBaemas
AEeTCKUMU coumanbHbIMM
naHcMoHaTamu (4ns NOCTOSAHHO
NPOXUBAOLLMX)

Ycnyra npegycmaTpuBaer:

MHdOpMMpPOBaHME NonyyaTens ycnyru,
poauTenewn (3akoHHbIX NpeacTaBuTEnen) o
npaee Ha 0340pOBIieHNE (CaHaTOPHO-KYPOPTHOE
neyeHne), Nopsake 1 yCrnoBuaxX ero peanusauum;

NoMOLLb B MOArOTOBKE 3asBrIEHUS,
MELMLMHCKMX U UHBIX JOKYMEHTOB Ha
nonyyarensi ycnyru, a Takke Ha
conpoBoXaatoLlee nmuo (npy HeobxoanMmMocTu)
Onsi obpalLeHnst 3a NyTEBKOWN B
PecnybnunkaHCcKuMn LEHTP NO 0340POBMNEHMIO U
CaHaTOPHO-KYPOPTHOMY NeYeHUI0 HaceneHus
UNU B MHblE OpraHM3aLunm, ocyLLecTBrsoLWne
0340pOBNeHne geTen, B TOM vncne
JeTen-nHBanuaoB, a Takke Ha
conposoxgatoLee nmuo (npyn HeobxoanMmMocTw);

COAENCTBME B MOMy4YeHMM NyTeBKkM (Npn ee
BblAENEHUN);

COMpPOBOXAEHNE AeTel Ha 0340pOBreHMe
(caHaTOpPHO-KYPOPTHOE feyeHne) n obpaTHo
(Mpu oTCYTCTBUU poauTENEN, NHbIX 3aKOHHbIX
npeacraBuTENEN UMK HEXeNnaHum
(HEBO3MOXHOCTU) UMW COMPOBOXAATbL AeTen);

WHopMMpOBaHKNE nonydaTens ycnyru,
WHbIX 3aKOHHbIX NpeacTaBuTenen ob
0COBEHHOCTSAX CaHAaTOPHO-KYPOPTHOTO NeYeHus,
0 €ro uenu, NpoaomMKUTENbHOCTU, 0CODEHHOCTAX
npoesga v NPoXnBaHus;

NCUXO3MOLMOHANbHY MOATOTOBKY (Npw
HeobxoaMmMocTH);

Ycnyra npegoctaBnsieTcs npu
OTCYTCTBMM MEOULMHCKUX NPOTUBOMNOKa3aHWN
(no MegnUMHCKUM NoKa3aHUsaM) B
COOTBETCTBUU C YCMOBUAMU U NMOPSLKOM
npeaocTaBneHns NyTeBOK HA 0340pPOBMEHME
(caHaTOpHO-KYpOpPTHOE NneYveHmne).

Mpu HanpaBneHMM Ha 0340pOBMEHNE
(caHaTOpHO-KYpOPTHOE neveHne) neTen, B
OTHOLLUEHMUN KOTOPbIX OUPEKTOP AETCKOro
coumanbHOro naHcMoHaTa He siBnseTcs
OMNeKyHOM, He06X04MMO corfiacoBaHue
poauTenen (3akoHHbIX NpeacTaBuTenen).

Mpu TpaHCNOPTUPOBKE Nony4vaTens
YCNYrv K MECTY CaHaTOPHO-KYPOPTHOTO
neyeHus n obpaTtHo JoImKHa ObITh
obecneyeHa ero 6e3o0nNacHOCTb, BKMNOYas
npeaocTaBneHme conpoBoXxaatoLlero (npu
HeobXx0AMMOCTH).

OkasaHue ycrnyrum 4ormkHo obecneyuntb
peanu3auuto npaesa Ha 0340pOBEHME,
CaHaTOPHO-KYPOPTHOE feYeHUNE C Lienbio
NoAAepXaHus 300poBbs, NPOUNAKTUKM 1
neyeHus nMetowmxcs 3abonesaHui




oKasaHue nomMoLum B cbope HeobxoammblIx
MNNYHBIX BELLEN, NOKYrKe 1 gocTaBke buneTos,
TPaHCNOPTUPOBKE K MECTY 0340POBIIEHMS,
CaHaTOPHO-KYPOPTHOIO fie4eHnss n obpaTtHo (npu
HeobxoQMmMocTH);

YTOYHEHWE MHGOPMALMKN O CaMOYYBCTBUM
nony4artensi ycnyru B nepmMof ero HaxoXxaeHus
Ha 0340POBIIEHUN, CAHATOPHO-KYPOPTHOM
nevyeHun

9. CoumanbHo-negarornyeckasi
ycnyra no npodopueHTaumnm
(ons getew B Bo3pacTte 14 net u
cTapLue), oka3biBaemas
JEeTCKUMK coumanbHbIMK
naHcuoHaTamm

Ycnyra npegycmaTtpuBaer:

NnpoBeAEHNE ANArHOCTUKN MO BbISBIEHNIO
CKITOHHOCTEW 1 cnocobHocTeN K
npodeccnoHanbHON OeaTenbHOCTN, TPYLOBOM
3aHSAATOCTU B OTHOLLEHUN ONpeAeneHHbIX BUO0B
TPYAOBON OeATENBHOCTU, Npodeccun;

obcyxaeHue pesynbTaTos
AnarHocTmyeckoro obcnenoBaHus;

COCTaBMeHne pekoMeHaauui rno
NPUOPUTETHBIM NPOodECCUsIM 1 BUAAM
npodeccroHanbHon, Tpya0BOW 3aHATOCTY;

npodeccuoHanbHoe NHPOPMUPOBaHUE,
KOHCYNbTUPOBaHWE, NPOCBELLEHME MonyyaTens
YCINYrn C y4ETOM CKIIOHHOCTEN U BO3MOXHOCTEN
K TPYOOBOM OEATENbHOCTY;

nomMoLlpb B BbIBOpe yupexaeHus
npodeccuoHanbLHoOro obpas3oBaHus, NHON
hopmbl NpodreccMoHanbLHOM NOArOTOBKM (C
YY4E€TOM CKITOHHOCTEN, CNOCOBHOCTEN, COCTOAHUSA
3[10POBbs, NOXENAHUA Nony4aTens ycnyrun);

BOBI€YEHME nonyyaTens ycnyru B
pasnuyHble BUAbI Nie4eOHO-TPYL0BOW
OeAaTenbHOCTU B Lensix opMmnpoBaHms
MOTMBaLWW K TPYAOBOW AEATENBHOCTY;

O3HaKoMJIeHME Nony4yaTens ycrnyru ¢
pesynbTatamu NpodopreHTaLmumn B JOCTYNHON
ans Hero oopme

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycnyru, a Takke npu
BO3HWKHOBEHWM NOKa3aHWN, C Y4ETOM
YyTBEPXOAEHHOrO NnaHa (rpacuka)
NpodopUeHTaUNOHHON paboThl.

Ycnyra gofmkHa oKka3biBaTbCs
cneumanuctamm B 06nactu NCuxonorum,
negarorvku, a Takke cneumanmctamm
LEeHTPOB NpodopueHTaunm, Cnyxobi
3aHATOCTYU, yupexaeHnin obpasoBaHus.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
pacnonaraTb MHopmaLmen o npodeccusx,
pPEKOMEHAO0BaHHbIX A1 NULL C Pa3NnYHbIMU
TUNamMu HapyLleHui, obpa3oBaTenbHbIX
nporpaMmmax nogroToBKW, NepenoaroToBKY,
Hambonee BocTpeboBaHHbIX Npodeccusax Ha
pbiHKe Tpyaa.

[nsa okasaHua ycnyrn AomkHbl 6biTb
co34aHbl COOTBETCTBYHOLLNE
MaTepuanbHO-TEXHUYECKNE YCIOBMS (B TOM
yucre Hanudmne kabuHeTa, yrosnka
npocopueHTauumn, CTeHO0B,
MHOPMALIMOHHBIX MaTepunanos O
npodpeccusix, ydpexaeHusix oopasoBaHus).

Ycnyra MoOXeT Oka3blBaTbCH B
nHauBMAayansHom u (Mnu) rpynnoeown gopme.

Mpn npoBegeHUn npodopreHTaumm
OOJKHbI Y4UTBIBATLCHA MHTEPECHI, XKENaHUs 1
CMOCOBHOCTM Nony4vaTens ycnyru, ero
COCTOsiHME 340pO0Bbs, pekoMmeHgauuun UMPA
n ap.

PesynbTaTthl npodopueHTaumnm
OOMKHbI (PUKCNPOBATLCH AOKYMEHTAlbHO B




NIMYHOM Jerie nonyyartens ycnyru.

OkasaHwue ycnyrn AOMmKHO
cnoco6cTBOBaTL YAOBNETBOPEHMIO
WMHTEPECOB W 3arnpocoB nonyvaTens ycnyru
Ha cBOOOAHLIN BbIOOP npodeccun,
npodeccuoHarnbHy NOAroTOBKY,
TPYAOYCTPOWCTBO

10. CounanbHo-nocpeaHn4yeckas
ycnyra no obecnevyeHuto
nposeneHust
NCUX0Noro-mMeanko-negarormyeck
oro obcnepoBaHus (ganee -
MMIIO), okasbiBaeMas 4ETCKUMU
couunanbHbIMK NAaHCUOHaTaMM

Ycnyra npegycmaTtpuBaeT:

O3HaKoMmneHue poauTenen (3akoHHbIX
npeacraBuTenen) ¢ HEOOXOAMMOCTbIO,
nopsiakom npoxoxaeHus NMMIo;

NCUXO3MOLIMOHATBHYIO NOArOTOBKY
nony4artensi ycnyru k npoxoxageHuto NMIo;

MOArOTOBKY MEANLIMHCKNX N UHBIX
OOKYMEHTOB, HEOOXOAMMBIX AN MPOXOXOEHUS
nMmno;

B3auUMOAENCTBUE C OpraHmM3aunsiMm
(cneumnanuctamum), ocywectanstowmmm NMIO,
cornacoBaHue gaTtbl, Nopsaka U ycnosum
npoBefeHus;

npefocTaBneHne NoMeLLEHUS U UHbIX
HeobxoaouMbIX ycrioBui Ansa nposegexus NMVMNO
(npu HeobxogumocTw);

COMNpPOBOXeHMWe MonyyaTens ycrnyri npu
nposegeHumn NMMIo;

O3HaKoMJIeHME NornyyaTens ycnyru, a
TaKKe ero pogutenemn, 3akOHHbIX
npeacrtasuTenewn ¢ pesynstatamu NMMNO

Ycnyra MOXeT oKa3blBaTbCs Kak B
nnaHoBOM nopsake, Tak u nNpu
BO3HWKHOBEHWMW NOKa3aHWIM No nHuumaTnee
poauTenen (3aKoHHbIX NpeacTaBuTenen),
cneumanucToB y4YpexaeHun (opraHnsaumii)
obpa3oBaHus, 30paBOOXPaHEHMS,
coumanbHoro obcnyxmBaHus, OpraHoB
BHYTPEHHUX AeN Npu YCHOBUW NONYy4YEHUS
cornacus pogutenen (3akoHHbIX
npeacrasuTenewn).

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHHUOEHUMANBLHOCTb
WHopmMaunn, NoNy4eHHON Npu UCMOMHEHUN
cBoMXx 06513aHHOCTEN, a Takke COXPaHHOCTb
MEOMNLMHCKUX N NHBIX JOKYMEHTOB,
Heobxoaumbix ans nposeaexus NMMIMO.

Mpun okasaHuu ycnyru
HenocpeacTBEHHO B AETCKOM CoLManbHOM
naHcMoHaTe AOSMKHO ObiTb BblAeneHo
crneuunanbHoe NomeLleHre, aganTupoBaHHoOe
C y4yeToM 0CobbIX NOTpebHOoCTen nonyyarens
ycnyrv n obecneynsatoLlee
KOHpUAEHUNANLHOCTb.

WHdopmaumsa o gaTe, mecte un
pesynbtatax NMMMNO gomkHa dukcupoBaTbCA
OOKYMeHTanbHo (B NMYHOM ferne (kapTe)
nornyyartens ycnyru).

Oka3aHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHvne NoTpeBGHOCTU nonyyarens
YCNyrn B COBEPLLUEHCTBOBAHUU
npegocTaBnsemMomn
NMCUXOMOro-MeanKo-neaarornyeckor NoMoLLm

11. Ycnyrm no yxony 3a
AeTbMU-uHBanuaamu (ycnyru

Ycnyru npegycMmaTtpuBatoT:
UHpopMmnpoBaHue poautenen (YneHoB

Ycnyrvu npegocTaBnsaTes no 3anpocy
nony4yartens ycryru.




coumanbHOWN NepeabILLKn),
OKa3blBaeMble JEeTCKUMMU
couunarnbHbIMK NaHCUMOHATaMM

cembm) 06 ycnyrax counanbHOW nepeaplILLKu, nx
Lenu, ycrnoBusix U nopsiake nomnyvyeHuns;

n3yyeHne MeanLMHCKNX 3aKMioYeHni o
COCTOSIHWUM 340pOBbSA pebeHka, BO3MOXHOCTU
BPEMEHHOro npebbiBaHNS B AETCKOM
coumanbHOM NaHCMoHaTe, a Takke JOKYMEHTOB,
noATBEPXKAAoLWNX NpefocTaBneHne yenyr;

MOMOLLb B pa3MeLLeHny n agantaumm
pebeHKa K HOBbIM YCINOBUSIM NMPOXXUBaHUS;

obecneyeHne KOMNNEKCHOro yxoaa 3a
pebeHKOM B COOTBETCTBUM C COCTOSIHNEM
3[0,0pOBbS, UHAMBUAYANbHBIMU OCOBEHHOCTAMM,
BKINIOYasA NpefocTaBneHne counanbHO-ObITOBbIX,
couMarnbHO-NCUXONOTUYECKNX,
coumarnbHO-Nnegarornyeckunx,
coumanbHO-peabunMTaumMoHHbIX U UHBIX YCNYT,
npeaycMOTPEHHbIX AN AeTen-MHBannaos,
MPOXMBAIOLLMX B AETCKOM COLMANbHOM
naHcuoHare;

B3auMOAEeNCTBUE C poauTensiMm
(3aKOHHBIMM NpeacTaBUTENSAMU) B NpoLecce
oKasaHusi ycnyr;

npegocTaBneHne poautTensm (3aKkoHHbIM
npeacraBuMTeNnsaM) pekoMmeHgaumm no
YyNy4LLEHUIO YXoaa 3a pebeHKoMm, ero
BOCMNUTaHWIO, 0by4eHuto, coumanmaaumm

Ycnyru B nepuog npoxmneaHus B
OETCKOM couunanbHOM NaHcuoHaTe
NpegocTaBnsTCA C NEPUOANYHOCTLIO,
npeagycMOTPEHHON JOTOBOPOM OKa3aHWs
coumanbHbIX YCIyr.

Jlnuo, okasbiBatoLlee ycnyry, OMKHO
BMafeTb HaBblkaMu yxo4a 3a
AeTbMU-UHBanuaamu.

MomelLeHusa ona NpoXmnBaHus,
ncnonb3yemoe obopynoBaHne U MHBEHTapb
OOJPKHBbI COOTBETCTBOBATbL TPeOOBaHUAM
NpoTMBONOXapHON Ge3onacHoCTw,
YCTaHOBMEHHbIM CaHUTapHbIM HOpPMaMm u
npaeunam, 6bITb a4anTUpPoOBaHbI C y4ETOM
0cobbIx NOTpebHoCTEN AeTEeN-MHBaNMAOB.

KonunyectBo AeTen-nHBannaos,
NPOXUBAKLLMX B OOHON KOMHaTe, No
BO3MOXHOCTMW HE JOMKHO NpeBbIaTh ABYX
YeroBex.

Mpwn okazaHuu ycnyr gormkHa ObiTb
3aencTBOBaHa BCA UHppacTpyKTypa
OEeTCKOro coumanbHOro naHcmnoHaTa,
co3faHHas ansa NnpoxmnBaHus, obyveHus,
opraHusaumm gocyra u MeguumMHCKOro yxoga
B A€TCKOM COLManbHOM NaHcMoHaTe.

[o npegoctaBneHus ycryr poautenm
(3aKoHHbIE NpefcTaBuUTENN) M pebeHoK
OOIMKHbI ObITb 03HAKOMIIEHbI C YCITOBUSMU
NPOXUBaHWUS B JETCKOM COLManbHOM
naHcuoHaTe, NpaBuramMm BHYTPEHHETO
pacnopsigka.

Mpwn okaszaHum ycrnyr 4OMmKHbI
YUMTBIBATLCA MOXENaHWsa poguTtenen n
camoro pebeHka B OTHOLLIEHMMN pa3MeLLEHNS,
XapakTepa NMoMOLLM 1 NOSOEPKKN.

OkasaHue ycrnyrum 4ormkHo obecneyuntb
YOOBNETBOPEHME NOTPEOHOCTN CEMbM B
obecneyeHnn Hagnexallero yxoga 3a
pebeHKOM-MHBaNMaoOM Ha nepuog,
OCYLLECTBMNEHUS pOOUTENAMM (MHBIMU
3aKOHHbLIMW NPELACTABUTENAMN) UHON
OesaATenbHOCTH




12. Yenyrn conpoBoXaaemoro
NPOXXMBaHUA UHBaNMaam B
COOTBETCTBUN C
WMHOMBMAYaANbHON NpOorpaMmon
peabunutaumm, abunuraumm
WHBanNuaa Unn 3aknyeHnem
BKK, oka3biBaemMble goMamu
COMpPOBOXAAEMOro NPOXMBaAHUS

Ycnyru npegycmatpumBatoT:

n3yyeHune NoTpebHOCTM N HYXOAaeMoCTu B
ycnyre COrnpoBOXOAEMOro NPOXMBaHUS;

MHOPMMUPOBaHME nonyyatens ycnyrm ob
YCINOBUSAX MPOXUBAHUS B AOME
COMNPOBOXAAEMOro MPOXNBaHWS, NpaBunax
BHYTPEHHEro pacnopsifka, a Takke o Lenw,
nopsiake n ycrioBusiX NpeaoCTaBrneHns ycnyru
CONpPOBOXAAeMOro NpoOXXUBaHUS;

nposefeHue (Npu HeobxoaMMOCTU 1 C
cornacus nonyyaTens ycnyru)
coLManbHO-NCUXONOTMYECKON ANarHOCTUKM NS
KOHKpeTun3aumm HeobXxoanMbIX BUAOB NMOMOLLN U
NOAAEPXKKM B MPoLECcce OCBOEHWSI HABbIKOB
CaMOCTOSATENbHOIO MPOXUBAHNS;

COCTaBMEHNE COBMECTHO C MosyyaTenem
YCINyr nnaHa ConpoBOX4AEeMOro NpoX1UBaHUS;

OKa3aHue NomoLLu B coLmanbHom
aganTtauum nonydartens ycnyru K ycrioBusim
ObITa 1 NPOXMBaHNS B AOME CONPOBOXOAEMOro
NPOXUBaHUS, OKPYXatoLLemy Counymy;

KOHCYNbTALMOHHYIO U UHbIE BUAbLI MOMOLLN
no pa3BUTUIO HaBbIKOB (B TOM YuChe
camoobcnyxmBaHus, ObITOBbIX,
KOMMYHUKaTUBHbIX, TPYAOBbIX, BKIOYas
peLleHne BONPOCOB 0by4veHus,
TPYOOYCTPOWCTBA, OpraHu3auum gocyra);

HabnogeHne 3a oMHaMUKOW pasBuTUSA
KOHKPETHBIX CoLMarnbHbIX HaBbIKOB B NpoLiecce
COMNPOBOXJAeMOro NpoXuBaHus,
OCYLLECTBINEHNE KOPPEKTUPOBKM
WHAMBUAYaNbHOrO NiiaHa cConpoBOX4aemMoro
npoXxuBaHus (Mpu HeobxoaAMMOCTH)

Ycnyru npeaocTaBnsitoTes No 3anpocy
nony4artenst ycnyru B cootrsetctauu ¢ UIMNMPA
unu saknovyeHnem BKK.

Ycnyru oka3sbiBaloTCS Ha OCHOBE
YTBEPXXAEHHOrO MHAMBUAYANBHOIO NiiaHa
(NnporpamMbl) CONPOBOXAAEMOro
NPOXUBaHUSI, COrNTAacoOBaHHOIO C
nornyyarenem ycnyru.

Jlnuo, okasbiBatoLee ycnyru
COMpPOBOXAAEeMOro NPOXUBaAHUSA, AOIMKHO
MMETb NPOdECCMOHANBHYIO NOATOTOBKY B
obnactn coumnanbHoM paboTbl, MCUXONOrnK,
coumanbHOn negarormkm 1 (Mnu) NoBbIWEHWe
KBanudmkaumm B 0651actu ConpoBOX4aemMoro
NPOXUBAHWSI MHBANUOOB.

lMomelLeHus aAnst NPoXMBaHUS,
ncnonb3yemoe 060pygoBaHUE N MHBEHTapb
OOIMKHbI COOTBETCTBOBaThL TpeboBaHUAM
NPOTUBOMNOXapHO Ge3onacHoCTH,
YCTaHOBMEHHbIM CaHUTapPHbLIM HOpPMaMm U
npasunam.

TeppuTopusa goma conpoBoXgaemMoro
NpoXMBaHUA JormkHa 6biTb 06opygoBaHa
anemMeHTamm SOCTYMHOW cpeabl.

Heobxogumo cosgaHue cneumansHom
mMaTepuanbHoO-TeEXHUYecKon 6asbl,
coumanbHon 06CTaHOBKN 1 cpeapl,
NPUONWKEHHON K YCNOBUSIM XXWU3HW 0ObIMHOTO
YyernoBeka.

[nsi okasaHwsi ycnyr B Jjome
COMpPOBOXAAEMOro NpoXnBaHUA Heobxoanmo
HanMyne xonna-roctmHoun (obLwen KoMHaThbl),
obopyaoBaHHOM MArkon mebenbio,
ayaNoBMAEOTEXHUKOW, CTOSIOM, CTYNbsSMMU,
npeaMeTamMmn MHTepbepa aAngd npoBeaeHnst
00X MeponpUATUIA, 3aHATUN,
NPOOYKTUBHOrO OTAbIXa.

B npouecce conpoBoxgaemoro
NPOXUBaHWUSI [OIMKHO ObITb 06ecneyeHo
rymaHHoe, nobpoxenarenbHoe OTHOLLEHMWE K
nonyyaTtento ycnyru, noBblLLEHNE ero
MOTUBAaLMK, BePbl B BO3MOXHOCTb OCBOEHUS
HaBbIKOB CaMOCTOATENbHOIO MPOXUBaHWS, a




Takke cobnogeHne mep 6esonacHoCTu.

OkasaHwue ycnyrn AOMmKHO
COAeNCcTBOBaTb OCBOEHNIO HABLIKOB
CaMOCTOSITENbHOM KN3HEeAesATeNbHOCTH,
PasBUTUIO U PACLUMPEHUIO KNSHEHHOTO
MpPOCTPaHCTBA NonyyaTtens ycnyru,
aganTauumn 1 nocnenyroLLen UHTerpaumm ero
B 00LLEeCTBO

13. Ycnyrm gHeBHOro
npebbiBaHWsA, OKa3biBaeMble B
coumanbHbIX NAHCMOHATax

Ycnyra npegycmaTtpuBaeT:

NMHOPMMPOBAHME O COAEPXKAHMM YCMYIW,
CpOKax 1 YCroBUsIX NpeaoCTaBeHus;

N3y4YyeHne NHAMBUOYyanbHbIX
BO3MOXHOCTEN U NOTpebHOoCTeN nony4yartens
yCInyru nocpeacTBOM O3HaKOMIIEHMUS C
MEANLMHCKUMU U MHBIMU JOKYMeHTamu, 6eceabl
C nony4yartenem ycrnyru (ero 3aKOHHbIM
npeacTaBuUTENEM, YrieHaMu ceMbi), NPOBEAEHNS
AononHuTensHbIX obcnegosanni (Mpu
HeobxooMmMocTN);

pa3paboTky 1 ob6cyxaeHue ¢ nonyyarenem
ycnyru (3akoHHbIM NpeAcTaBUTENEM, YreHaMn
CEMbW) HanpaBeHU 1 coaepaHus
OeATENbHOCTU B NEpUO HaxoXaeHNs! B
coumanbHOM NaHCcUoHarTe;

COCTaBMEeHUE MHAMBUAYANbHOIO NepeYHs
(nnaHa) coumarnbHbIX YCNYT U UHbIX
MEpPONpPUSATUIA B COOTBETCTBUM C
nHAMBMAYanbHbIMU 0COBEHHOCTAMU U
noTpebHOCTAMM nonyYaTens ycnyru;

O3HaKOMIIEHME C CoLUMarnbHbIM
naHCMOHATOM, NpaBunamMn BHYTPEHHENO
pacrnopsaka;

onpefeneHne HY>XgaemocTu B
obecneyeHnn mebenbto, B TOM YMCEe MECTOM
ONsl CHa Unn oTapixa, NUTaHMEM 1 BOOOW,
npegMeTamm, HeobxoanmbiMu Ans cobniogeHus
FIMYHOM TUrMeHbl (MbINo, NONOTEHLE, TyaneTHas
Oymara);

OKasaHue coumarnbHbIX YCIyr u
peanusaumio UHbIX MEPONPUATUIA B
COOTBETCTBMU C UHAMBUOYANbHBIM NEPEYHEM;

noMoLlpb B agantaumm K coumanbHOMY

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Ycnyra oka3biBaeTcst Ha 6ase
coumanbHOro naHcnoHaTa npoduns,
COOTBETCTBYIOLLENO MHOUBMAYANbHBIM
0COBEHHOCTAM 1 NOTPEBGHOCTAM nonyvaTtens
YCNyru.

Ycnyra B nepuog npebbiBaHus B
coumanbHOM NaHcuoHaTe nNpegocTaBnseTcs
B [HEBHOE BPEMS NPOAOIKUTENBHOCTLIO 0
12 yacos.

Mpun okazaHMK ycryrm JosmkHa ObiTbh
3agencTBoBaHa BCs UHApacTpyKTypa
coumanbHoOro naHcuoHaTa, co3gaHHas ans
NpoXuBaHusi, 0by4eHusl, opraHu3aumm gocyra
1 OKa3aHMs MeAULMHCKOM NOMOLLM B
coumanbHOM NaHcuoHare.

MomeleHus ans npebbiBaHus,
ncnonb3yemoe obopynoBaHne U MHBEHTapPb
OOMMKHbI COOTBETCTBOBaThL TPeboBaHUSAM
NpoTMBOMNOXapHON 6Ge3onacHoCTH,
yCTaHOBMEHHbIM CaHUTapHbLIM HOpPMaMm U
npaeunam, 6bITb aganTUPoOBaHbI C y4eToM
0co6bIX MOTPeOHOCTEN NnonyvaTens ycnyru.

CoumanbHo-negarormyeckue,
coumManbHO-NCMXONornyeckme,
coumanbHo-peabnnMTaunoHHbIE U UHbIE
npegocTaBnsieMble counarnbsHble YCryru
OOJMKHbI COOTBETCTBOBATb YCTAHOBITEHHBIM
TpeboBaHMAM K COAEPXKAHUIO U Ka4YecTBy,
BKITlO4asa TpeboBaHMs K nuuam, ux
0KasblBaloLLMM.

Mpu okaszaHum ycnyrn obecne4vvBaeTcs
rymaHHoe, gobpoxenarenbHoe u




naHcuoHaTy (B TOM YMcre 3HaKOMCTBO C
paboTHUKAMWN U MHBIMW NMONyYaTensMn ycnyr,
BOBJIieYeHMe B MeponpusTusi, beceppbl);

KOHTPOJSIb CaMOYYBCTBUS NonyyaTens
ycnyru, obecrnedeHne ero 6e30nacHOCTY;

obecrne4veHne npuema nekapCTBEHHbIX
CPEACTB B COOTBETCTBUUN C HA3HAYEHNEM
Bpava-cneumanucTa, NoMoLb B BbIMOSTHEHUN
MEANLMNHCKMUX Ha3Ha4YeHU, pekomeHaaunn;

B Crny4yae yxyALleHusi CamoYyBCTBMS, Mpu
nony4YyeHnn TpaBMbl U UHbIX CUTYaLUSIX,
YrpoOXaLwmnx 340POBbI0 U (MINN) XKU3HK
nonyyaTtensi ycrnyru, - okasaHue nepson
MEeOULMHCKOWM MOMOLLM U (Mnn)
MHOpPMMpPOBaHNE OpraHu3auum
3[paBOOXpaHeHNs], 3aKOHHOIo NpeacTaBUTENS,
YNIEHOB CEMbU (POOCTBEHHUKOB)

yBaXuTENbHOE OTHOLLEHWNE K NoMyYaTernto
yCNyru, ero NCUXo3MoLmMoHanbHas
nogaepxka.

Mpu okazaHUK yCryrm SOMKHbI
YYNTbIBATLCHA MHOUBMAYANbHbIE
npegnoyTeHns 1 NoTpebHOCTM nonydaTens
YyCNyru, a Takke HasHavyeHus n
pekomMeHAaumMm cneumnanmcToB, BKITOYas
MeONUMHCKUX paBoTHUKOB, NCUXOMOTOB.

B npouecce okazaHus ycrnyrm OmKHbI
ObITb 06ecneveHbl NOCTOSHHbIN NPUCMOTP 3a
nonyyarenem ycnyru, 6esonacHble ycrosusi
NPV BbINOMHEHUW PasnNNYHbIX BUOOB
OEeATENbHOCTMW.

lMuTaHne JoMKHO COOTBETCTBOBATL
YCTaHOBMEHHbIM CaHUTapHbIM HOPMaMm u
npaeunam, a Takke MeauUnHCKUM
pekomMeHAaumaM B 3aBUCMMOCTU OT
COCTOSIHMSA 300POBbS Monyyarterns ycryru.

Mpn BO3HWKHOBEHWUM HEMPEeaBUAEHHbIX
CUTYyauun YneHbl cembm (POACTBEHHUKM)
OOMXKHbI BbITb HE3aMeANUTENBHO
NPOMH(OPMUPOBAHSI.

CopepxaHne oesTenbHOCTU OOIMKHO
COOTBETCTBOBAaTb MHAMBMAYaNbHOMY
nepeYHio (NnaHy) coumnanbHbIX YCNyr.

OkasaHue ycnyru JomkHo obecnednTb
NPUCMOTP 3a nony4vaTenem ycnyru B Te4eHne
OHS, yOOBMNETBOPEHME ero noTpebHocTel B
npoBeAeHUN Jocyra, obLeHUN, NOTy4eHUN
yxoga

CoumnanbHble ycnyru, okasbiBaemble TLCOH

14. Ycnyr BpeMeHHOro nputoTa (4ns KepTB TOProsnun NiogbMu1, N, NOCTPadaBLUMX OT AOMALUHEro Hacuusl, YpessblHamHbIX
CUTyauuii NPUPOLHONO M TEXHOrEHHOTO XapakTepa W fnL, U3 Yncrna OeTen-cupoT U OeTel, OCTaBLUMXCs 6e3 noneyYeHns poguTenen):

14.1. npegoctaBnexHune
cnanbHOro MecTa ¢ KOMMMEKTOM
noctenbHoro 6enbs

14.2. obecneyeHne cpeacTteamm
JTINYHOW TUTUEHbI

Ycnyra npegycMaTpuBaerT:

NMHAOPMUPOBaHME O COAEPXKAHNMN YCNYTH,
CpOKax ¥ YCroBuMSAX NPeaoCTaBleHNs;

KpYrnocyTO4YHbIN OOCTYM B "KPU3UCHYHO"
KOMHaTy;

YCnyra OOImKHa obecneynTb
yaoBneTBoOpeHune FIOTpe6HOCTM BO
BpeMeHHOM 6e3onacHom )KI/I3Hey0Tp0IZCTBe.

ALl

Ycnyra oka3biBaeTcsi Ha 6a3e "KpuancHon
KOMHaTbl.




14.3. obecneveHune NnUTbeM
(nnTbeBas Boaa, 4an)

14.4. obecnevyeHne nuTaHnem

O3HaKoOMIEHME C MECTOM, YCIOBUAMMU
BPEMEHHOrOo NPOXUBaHWS, Npasnnamu
BHYTPEHHEro pacnopsiaka;

nHdopMMpoBaHme (NpoBedeHne
WHCTPYKTaxa) Mo TexHMKe 6e3onacHoCTy,
BKITHOYAs MONib30BaHue BbiToBbIMKU Npubopamuy;

3anofHeHne aHKeTbl No naeHTudmKaumm
nocTpagasLIero ot AOMaLUHEro Hacunus u
BbISIBITIEHUIO €ro noTpebHocTeN;

pa3paboTky u obcyxaeHue ¢ nonyyarenem
yCnyrm HamMBMayanbHoro nnaHa 6esonacHocTu
(nopsigok pearnpoBaHus B criyyae
BO3HWKHOBEHWS HEMPeaBUAEHHOW (9KCTPEHHOW)
CUTyauun, yrpoxaroLemn XnU3Hn un (Mnm)
3[0POBbIO Nony4aTens ycnyrv);

npefocTaBneHne OTAeNbHOro CnanbHOro
MecTa (OuBaH, KpoBaTb), YNCTOrO KOMMMEKTa
cnanbHbIX MPUHaANeXHocTen (NoayLLKa,
0ofesAno, NPOCTbIHb, HABOJIOYKA, NOAOAEATBbHMK)
n Apyrux npegmeToB NepBon HE06X0AMMOCTH
(nonoTteHue, xanat, cpeAcTBa NIMYHOW MMINEHbI -
MbIfo, TyanetHasa bymara, WwamnyHb, 3yGHas
nacrta, 3ybHas weTka) (npu Heob6xogMMocTK);

nomMoLlpb B agantaumm K MecTty
BPEMEHHOro NpuiTa;

npenocTaBneHne BO BpEMEHHOE
nonb3oBaHne HeobxoamMmoro Habopa nocyabl (B
TOM YMCIE YaLUKK, JIOXKKN, Tapernkn) unm
obecneyeHne ogHOPa30BoON Nocyaon (npu
HeobXx0aMMOCTH);

obecneyeHne 6ecnpensiTCTBEHHOrO
AOCTyna K NUTbeBOMN BOAE;

npegocTaBneHne ans BpeMeHHOro
nonb3oBaHWs 060pyaoBaHMSA NS KUNSYEHUsS
BOAb! (YalHUK), NPUroTOBIEHNS (pa3orpeBa)
nuwn, Heobxogumoro Habopa nocyapl Ans
NPUroTOBNEHMS MWLM (B TOM YMCIE KaCcTPHOmu,
CKOBOpPOAbI);

obecneyeHne Yaem, okazaHue CoaencTBUS
B NOJTy4YEHUN NPOAYKTOB MUTAHWSA UMK ropsidero
nuTaHns (Npu HeobxoouUMocTH)

Ycnyra npeaocTaBnsieTcs Ha yCrnoBmsax
KOHpNOEeHUManNbHOCTH.

CegeHusa o Homepe TenedoHa aons
KPYrnOCYTOYHOro 00paLleHnsi B "KpU3UCHYH"
KOMHaTY OOJIKHbI ObITb pa3mMeLLeHbl Ha
WHOPMALMOHHBIX CTeHAax, Ha
odmumanbHbIX canTax (MHTepHET-CTpaHuLax)
TLICOH B rmobanbHoi KOMNbIOTEPHON CETU
WHTepHeT, onybnukoBaHbl B cpeacTBax
MacCoBOM UHOpMaLnN.

"KpusncHas" komHaTa gofmkHa
COOTBETCTBOBATb CneaylLwmm TpeboBaHmaM:

Mo BO3MOXXHOCTM ObITb
N30MMpPOBaHHOW, UMETb OTAENbHBIN BXOA,
pacnonaratbCsl He BbILLE TPETbEro 3Taxa,
npu pasMeLLEHMN Ha NEPBOM 3TaXe OKHa
OOIMKHbI ObITb JONOMHUTENBHO YKPENSEHb;

obecneyeHa cuctemon 6e3onacHoCTm
(TPEBOXHOW KHOMKOW) 1 CTauMoHapHOM
TenegOoHHOWN CBA3bI0, anTe4YKon NepBon
NMOMOLLY;

obopynoBaHa mectamu 1 mebenbto
ONs CHa 1 oTAbixa (B TOM YMCre KpoBaThbio,
AvBaHoM), mebenbio Anst XxpaHeHWs BeLlen
(TymBoukM, Wwkad), CTynbsamMn, CTONoM, a
Takke cneumanbHon mebenbto Ansa aeten;

UMeTb OTAENbHOE NoMeLleHne (MecTo)
ONst NPUroTOBMEHNUst LKW, 06opyL0BaHHOE
TEXHWUKOWN, HEOOXOOUMOW ANsi NPUroTOBIEHNS
N XpaHeHUs1 NULLKM (B TOM Yucrne
XOJTIOQNIbHUKOM, MIUTON, YaMHUKOM,
CBY-neyblo, MynbTMBapKOW), UMeTb
KYXOHHbIE MPUHALEXHOCTU Ans
NPUroToBNeHMs N ynoTpedneHuns nuwm (B
TOM 4ucrie Nocyaomn, CTONoOBbLIMU
npubopamu);

UMeTb OTAENbHOE NOMeLLeHNEe
(mecT0), ocHalleHHoe HeobxoanMbIM
caHuTapHbIM 060opygoBaHUEM (B TOM Yuche
paKkoBUHOW, AyLIEM, YHUTA30M);

UMeTb CpeacTBa rmMrmeHsl (B TOM Yucne
MbINO, WaMnyHb, 3ybHasa nacta, 3ybHas
LieTka);




COOTBETCTBOBATb YCTAHOBMNEHHLIM
3aKoHO4AaTENbLCTBOM
CaHUTapHO-3MMEeMUONIOrMYECKUM
TpeboBaHuAM;

UMeTb MHPOPMALIMOHHBIE MaTepuansl
no TexHuke 6e30nNacHOCTU, B TOM Yucrne
NPOTUBOMNOXapHOW (MaMATKM, JIMCTOBKY,
GpoLuUtophbl), YTBEPXKAEHHbBIE PYKOBOAUTENEM
npaBwna BHYTPEHHEro pacnopsiaka.
MHdopmaLmnoHHbIe MaTepurarbl JODKHbI
pacnonaraTtbCs Ha BUAY B JOCTYNMHOM MecTe.

Ons nonyyaTtens ycnyru
paspabaTtbiBaeTCa MHAMBUAYAMbHbLIN NNaH
Ge3onacHocTu (cocTaBnsieTcsl B ABYX
aK3emnnsipax, oavH U3 KOTOPbIX OCTaeTcs y
nonyyartens ycnyrm).

Mpn HEOGXOAMMOCTU NOPAJOK
OCYLLECTBIEHUS] NUTAHUS, YCIIOBUS €T0
opraHm3aumm u onnaTbl JOIMKHbI ObITb
OroBOPEHbI C MonyyaTenem ycnyru,
0dOpMIIEHBI JOTOBOPbLI Ha €ro
npegocTaBneHne opraHm3aumen
06LLeCTBEHHOrO NUTaHMA (TaroHOB Ha
nuTaHue).

lMpepocTaBnsemble NPOAYKTbl NMUTaHNSA
W CPeAcTBa JINYHOW TMIMEHbBI JAOMKHbI
cogepXxaTtb BClO Heobxoanmyo MHopMaLmio
(B TOM Ymncne cpok roAHOCTK, COCTaB).

O6GecneyeHre gocTyna K NMTbEBOW
BOE OOJMKHO OCYLLECTBMATLCA
KPYrnoCyTOYHO.

O6opynoBaHue, 6bITOBbIE N CBETOBbBIE
NpMBopbl JOIMKHbI BbITb UCMPaBHbI
(HaxoguTbCcsa B paboyem coCTOSIHUN)

15. KoHCynbTaunoHHO-NHOPMaLIMOHHbIE YCYIn:

15.1. KOHCYNbTUPOBaHUE U
MHPOPMUpPOBaHME Mo Bornpocam
oKasaHus coumarnbHbIX YCnyr un
coumnansHon nogaepxKkm

Ycnyra npegycmaTtpuBaer:

MHOPMMNPOBAHME CO CCbINIKON Ha
3aKoHOAATENbCTBO (B OOCTYMHOM ANg
BOCMNPUATUS nonyyartens ycnyrn dopme) o
coumnanbHbIx ycnyrax, okassiBaembix TLCOH,
nopsiake u yCrioBUsX UX nosyyvyeHus, o

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

MHdopmaumsa gomkHa npeactaBnsaTbCs
HenocpeaACTBEHHO nocre obpalleHnst 3a Hel
nnbo, ecnu nHpopmauus Tpebyet
Heo6Xx0AMMOro YTOYHEHMUS, - B OTOBOPEHHbIE




HanpaBneHusxX coumanbHon peabunuraumn,
abvnutaumm n 0CobeHHOCTSX UX peanusauunu;

MHpOPMMPOBaHUNE O rOCY4APCTBEHHbIX
nbroTax, npaBax u rapaHTUsIX OTAESNbHbIM
KaTeropusim rpaxgaH, MOMOLLb B onpeaeneHnm
NbroT, rapaHTUN N NMHbIX BUOOB COLManbHOM
noagepXkn, Ha KoTopble MMeeT NpaBo
nony4artenb YCnyr B COOTBETCTBUN C
3aKoHOAATENbCTBOM;

npenocTaBrieHne pa3bsCHEHWI, OTBETOB
Ha BOMPOCHI, pa3bACHEHUI MO OKa3aHWIo
coumanbHbIX YCNyr U coumnanbHOM NOAAEPKKN C
Y4eTOM FIMYHOM cUTyauun (MHAMBUAYanbHbIX
notpebHocTen);

npegocTaBrieHne Ansi 03HaKOMIEHUS
HeobXxoaMMbIX HOPMaTUBHbIX MPABOBbLIX aKTOB
Ha OyMaXHOM (3NEKTPOHHOM) HOCcuTene

C nony4aTtenem ycryrm cpoku.

Ycnyry AOmkHbl OKkasblBaTb
crneunanncTbl, KOMNEeTEeHTHbIE B obnactu
coumanbHoro 06cnyXnBaHnsa n coumanbHON
NOAAEPXKKW, BNaJeloLme akTyarnbHON
WHGOpMaLMEN O FOCYAapCTBEHHbIX NbroTax,
npaBax M rapaHTUsix OT4eNbHbIM KaTeropusiM
rpaXkgaH M MHbIX Buaax coumanbHON
NOAAEPXKKMN B COOTBETCTBUN C
3aKoHO4AaTEeNbLCTBOM (B TOM Yncne
IOPUCKOHCYNbThI, CNeuuanuncTbl no
coumansHon paboTe, NCMXOoru).

Ycnyra okasbiBaeTcs B cneuuansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanncTa, okasbiBalLLEero
KOHCYTbTaUNOHHO-UH(POPMALMOHHbIE YCAYIW.
Mpn HEOGXOAMMOCTH yCryra MoXeT
0Ka3bIBaTbCA B XXMITOM NMOMELLEHWN
nornyyartens ycnyru ¢ cobniogeHveMm Mep
KOHMAeHUMansHoCTH, a Takke B hopme
ANCTaHLUNOHHOIO COLMarbHOro
obcnyxumBaHus (ganee, ecnv He onpeaeneHo
WHOE, - OUCTaHLMOHHO).

Ycnyra gomkHa obecnevnBaTb
npeaocTaBneHme B NOAHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHopmaLnm 06 yCTaHOBMEHHbIX
3aKoHO4aTeNbLCTBOM NpaBax B obnactu
coumanbHoro 06cnyXnBaHns n coumanbHOM
NOAAEPXKKU, NYTSX UX peanusauum 1 3almTbl
(mpn HeobxogumocTw).

Mpenocrasnsemasn nHpopmaums
OOrmkHa bbITb akTyanbHOW, cogepxaTtb (npu
HeobX0OMMOCTM) CChINKU Ha
3aKoHOAaTeNbCTBO B AOCTYMNHON ANd
BOCNPUATUS U NOHMMaHWS copme. Ycnyra
MOXeT NPeAOCTaBNATLCS B MMCbMEHHOWN UMK
YyCTHOW cbopMe, B TOM 4ucne C
1cnosnb3oBaHNeM (Mpu HEOOXOAMMOCTH)
aCCUCTMBHbIX YCTPOWCTB U TEXHOIOMNA,
ayaMoOecKpUnuUun, MHbIX JOCTYMHbIX CPEACTB
06LLEeHNs (ACHBIN A3bIK, )XECTOBbIV A3bIK) C
y4eToM 0coObIX NoTpebHOoCTEN nonyyaTens




ycnyru.

OkasaHwue ycnyrn AOMmKHO
yOOBNEeTBOPUTL NOTPEBHOCTL NonyyaTens
yCryrv B Nony4yeHun (pasbscHEeHUN)
MHOPMaLLMM NO BONPOCAM COLMAnbHOro
obcnyxuBaHusi n coumarnbHOW UHTerpauum
WHBanNWAoB, MHbIX BUAOB COLUManbHOM
noaaepXKu

15.2. copenictBme B
odhopMneHnn HeobxoanmbIx
OOKYMEHTOB AN peanusaumu
npaBa Ha counanbHyto
NOAAEPXKKY M coLmanbHoe
obcnyxmBaHue

Ycnyra npegycmaTtpuBaeT:

WHopMMpoBaHNe nony4vaTens ycnyru o
npoueaype opopMneHuns LOKYMEHTOB, Nopsake
UX NpefocTaBneHns, BKNYasa oTBeTbl Ha
BOMNPOCHI, HEOOXOAMMbIE Pa3bACHEHWS;

oKasaHue codencTBuS B NOArOTOBKE
HeobXx0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOTHI
1 NPaBUIbHOCTYN 3anofIHEHMS JOKYMEHTOB,
AaoLWnx NpaBo Ha coumarnbHY0 NOAOEPXKKY 1
coumnansHoe 06cnyxmBaHue, npu
HeobXx0AMMOCTU KONMPOBaHMe, 3aBepeHne
OOKYMEHTOB);

npegocTaBneHne o6pasLoB 3asBNEHNI,
6GraHKoB, B TOM YMCIle NOCPEACTBOM
HanpaBneHnsa Ha 3NEeKTPOHHbIN aapec
nony4arens counanbHOW ycnyru (ecnu ycrnyra
OKa3sblBaeTCs AUCTaHLUNOHHO);

npegocTaBneHne dymaru, pyyku ans
HanucaHusa 3asaBNeHnin;

OKa3saHvie NoOMOLLU B 3anOSTHEHUM
hOpMEHHbIX 6NaHKOB, HaNMMCaHWUM 3asBMNEHWI;
NpOBepPKY NOMHOTbI, MPaBUNbHOCTH
3anofHEeHHbIX JOKYMEHTOB, COrfacoBaHmne

TeKcTa C nonyyarenem ycnyru

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nonyyatenst ycnyru.

lMoMoLLb NO 3anOfMHEHNI0 JOKYMEHTOB
OOIMKHA OKa3blBaTbCSA HEMOCPEACTBEHHO B
MOMEHT obpaLleHns NMbo B OroBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

Ycnyry AOMmKHbI OKa3biBaTb
cneumanncTbl, KOMNETEHTHblE B o6nacTu
coumanbHOro 06CnyXnBaHna n coumansHON
noaaEePXKKM (B TOM YMCIE HOPUCKOHCYMbThI,
cneumanucTbl No coumnansHon paboTe,
ncuxonoru).

Ycnyra oka3biBaeTcsi B crneumansHo
o6opyaoBaHHOM kabvnHeTe NMbo Ha paboyem
MecTe crneunanncta, okasbiBaloLLEero
KOHCYTNbTaLNOHHO-UH(POPMALMOHHbIE YCAYIW.
Mpu HeO6XO4MMOCTH yCryra MoXeT
oKasblBaTbCs B hOPME COLMarnbHOro
obcnyxnBaHus Ha oMy nonyvaTens ycnyru
¢ cobnogeHnem mep KoHUaeHLMansHoCTw,
a TaKkKke OUCTaHLUMOHHO.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
NpefocTaBnsATb HEOOX0AUMbIE Pa3bACHEHMS,
obecneynBaoLLme NPaBUbHOCTb U MOJTHOTY
3anonHeHnst JOKYMEHTOB, UMETb 00pasLibl
3asgBneHun, 6naHku, Heobxoanmblie
KaHuensipckme ToBapbl AN NpeaoCcTaBneHns
BO BPEMEHHOE MOSb30BaHWe nonyvaTento
YCNyru.

PekomeHaaumn 1 pasbsacHeHus, a
Takke 06pasLbl JOKYMEHTOB OOMKHbI
COO0TBETCTBOBaTL TpebOBAHMSAM M HOpMaM
3aKkoHofaTenbCcTBa u obecnevmBatb
npegocTaBreHne B MOSTHOM obbeme




nony4artento ycrnyru Heobxoanmonm
WH(OPMALMM B OTHOLLEHWMW NOMHOTHI
ochopMIeHNs, CPOKOB MOAAYUM U
paccMOTpeHUs AOKYMEHTOB AN peanusaumm
npaBa Ha counanbHy NoaEPXKKY U1
coumanbHoe obcnyxuBaHue.

OxkasaHue ycnyrn gomkHo obecnednTb
MOMOLLb Nofy4yaTento ycnyrm B ooopmIieHnm
Heo6XxoAMMbIX JOKYMEHTOB AN peanusaumu
npaBa Ha couuarnbHy NoaaepX Ky 1
coumansHoe obcnyxunsaHvne

15.3. cogencTBme B
nctpeboBaHMM HeOHX0AMMbIX
OOKYMEHTOB Afs1 peanusauum
npaea Ha coumanbHyto
NMOAAEPKKY U coLmanbHoe
obcnyxmBaHue

Ycnyra npegycMmaTpuBaerT:

nHdopMUpoBaHune o npoueaype
nony4eHns OKYMEHTOB 1 NOArOTOBKM
COOTBETCTBYIOLUMX 3aNpOCOB, Pa3bsACHEHNE
BOMNPOCOB nonyyatens ycnyru;

CoAencTBMe 1 NOMOLLb B NOArOTOBKE
3anpocoB WUnx UX NOArOTOBKY (B TOM Yucne
HanucaHve nnucem, xogaTancTe) B
COOTBETCTBYHOLLME rOCYAapCTBEHHbIE OpraHbl
(opraHu3aumu) B Lensix Nony4yeHns JOKYMEHTOB,
HeobxoaMMbIX ANS NOATBEPXKAEHWS NpaBa Ha
nony4eHune coumanbHOro obcnyxmBaHms,
coumarnbHbIX BbINAaT, NOCcobun, NbroT;

KOHTPOSb OTNPaBKN U NOCTYNMEeHNs
KOppecrnoHAeHUUN B COOTBETCTBYIOLLME
rocygapCTBeHHble OpraHbl (OpraHu3aummn) unm
oKasaHwe CoAencTBuS B nepegade cobpaHHbIX
OOKYMEHTOB;

KOHTPOMb CPOKOB, NMOSHOTHI 1
NpaBuUIbHOCTU 0chbopMIeHUst (3anonHeHns)
MONy4eHHbIX OT COOTBETCTBYIOLLNX
rocyfapCTBEHHbIX OpraHoB (OpraHu3aLni)
OOKYMEHTOB (peLueHnin)

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycnyru.

MomoLb B ohopMMeHun 3anpocoB Ans
nctpeboBaHnsa JOKYMEHTOB OOMMKHA
OKasblBaTbCA HEMOCPEACTBEHHO B MOMEHT
obpalleHns nMbo B OrOBOPEHHbIE C
nony4aTenem ycrnyru Cpoku.

3anpocbl U MHble AOKYMEHTbI JOIKHbI
rOTOBUTLCS B YCTAHOBIEHHbIE
3aKOHOAATENbLCTBOM CPOKMU.

UHdopmupoBaHue o pesyrnbTaTax
paccMOTPEHUS AOKYMEHTOB OCYLLLECTBISAETCA
B TeYeHue Tpex paboynx aHen nocne
nony4yeHust oTBeTa (JOKYMEHTOB).

Ycnyry BOmKHbI OKka3blBaTb
cneumanncTbl, KOMNETEHTHblE B 06nacTu
coumanbHOro 06CnyXxmMBaH1sa 1 coumarnsHON
NoaOEPXKKM (B TOM YMCIE HOPUCKOHCYMbThI,
cneumanucTbl No coumansHon paboTe,
ncuxomnoru).

Ycnyra oka3biBaeTcsi B creumansHo
06opyaoBaHHOM kabvnHeTe nNMbo Ha paboyem
MecTe crneunanncTa, okasbiBalLLEero
KOHCYNbTaLNOHHO-UH(POPMaALMOHHbIE YCMYIK,
a Takke ANCTaHUUOHHO (32 UCKMOYEHMEM
cny4aes, Korga anis nonyyeHus
HeobxoauMbIX cBefeHUn TpebyeTcs
cornacue rpakgaHvHa Ha o6paboTky
cneumanbHbIX NepcoHarnbHbIX AaHHbIX).

Jlvuo, okasbiBaroLee ycnyry, AOMKHO
MMeTb 00pasLbl 3asBreHWI, GrnaHku,




HeobxoaMMble KaHLensapckue ToBapbl 4ns
npenocTaBneHnst BO BpEMEHHOE
nonb3oBaHWe NosyyaTento ycnyru.

OkasaHue ycnyru JomkHo obecnevnTb
nctpeboBaHne HeoGX0ANMbIX JOKYMEHTOB
AnNa peanusauum npaea nony4vatens ycnyru
Ha couuManbHylo NoaAepXKKY U coumnanbHoe
obcnyxnBaHue

15.4. npegocTtaBneHune
nHdOopMaL MM No cneymnansHbiM
TenedgoHam "ropsdasa nUHUA"

Ycnyra npegycmaTtpuBaeT:

MHGOPMMPOBaHME MONyYaTens ycryrm o
paboTte TenedoHa "ropsiyas nMHma"
(pasmeLLeHne nHpopmauum Ha ourunansHOM
cante (uHTepHeT-cTpaHuue) TLUCOH B
WHTepHeTe, MHTepHeT-nopTane, NogroToBKy
BykneToB, MHPOPMAaLMOHHBLIX CTEHAOB);

BbICMyLUMBaHVe, onpegeneHue
0COBEHHOCTEN NUYHOM CUTyauun, xapakrtepa
3anpaluvBaemon UHopmaLnm, yTouHeHe
NMYHBIX AaHHbIX (NP1 HE0BXoANMOCTN);

npegocTaBneHne OTBETOB Ha BOMPOCHI,
pa3bsCHEHUI MO BONPOCaM COLMArbHOIo
obcnyXnBaHMA 1 coumanbHON NOAAEPXKKN C
y4eTOM NINYHOM cuTyauun (MHAMBUAYanbHbIX
noTpebHoCTEN) NnonyyaTens ycnyru;

nepeHanpaerneHune (Mpu HEOOXOAMMOCTH) K
cneumanvcTam CoOoTBETCTBYHOLLEro Npodunst
(ncmxornor, PUCT 1 Ap.) B 3aBUCUMOCTU OT
cneundukM cuTyaunm unu B Apyryto
opraHmsaumio (ecnv Bornpoc HaxXoauTCs He B
komneTteHumm TLLICOH)

Ycnyra npegoctaBnseTcs no 3anpocy
nony4artens ycnyru B COOTBETCTBUU C
rpacdumkom paboTbl TenedoHa "ropsivas
nmHns".

Mpaduk paboThl TeNedgoHa "ropsyas
nHUA", ero Homep JOMKHbI 6bITb 4OCTYMHBI
ANs nony4vaTens ycnyru, pasmeLleHbl Ha
odmumansHoM cante B IHTepHeTe
(MHTepHeT-CcTpaHuue, UHTEpHeT-NopTane, B
cpeacTeax MaccoBon nHdopmawmu).

Ycnyra okasbliBaeTcs cneuyanuctamu,
KOMMETEHTHbIMW B BOMPOCax, N0 KOTOPbIM
ocyLecTBnsieTcs UHpopMmnposaHue
(koHCynbTMpOBaHMWE).

OkasaHue ycrnyru 4omkHo
OCYLLECTBMATLCA C cobnogeHem mep
KOH(MAEHUMANbHOCTN, B TOM Yncne
@HOHWMHO.

Mpenocrasnsemasn nHopmaums
OOIKHa BbITb JOCTOBEPHOM U NMOJTHOW,
nanaraTbCcsi B KOppeKTHOW dhopme
OOCTYMHbBIM, AICHBIM U NMOHATHBIM A3bIKOM C
y4eTOM COLManbHO-NCMXOITOMMYECKMX
0CcOoBGeHHOCTEN nonyyaTtens ycnyru.

OkasaHue ycnyru JomkHo obecnevnTb
nony4yeHve nonyyartenem ycnyru cpodHom
WHOPMALIMOHHON NOMOLLN U NOAAEPXKKU

15.5. npoBeneHve
NMHOPMaLIMOHHBIX 6ecen

Ycnyra npegycmaTtpuBaer:

MHOPMMPOBAHNE O TEMATUKE, BPEMEHM,
MecTe nNpoBeaeHus MHpopMaLMOHHbIX Becen
yYepes oduumanbHbl CanuT (MHTEPHET-CTPaHKULLY)
TLUCOH B VIHTepHeTe, pacnpocTpaHeHne
WH(POPMAaLIMOHHBLIX NTIUCTKOB, BblBELLUMBAHME

Ycnyra npegocTtaBnseTcs no 3anpocy
nonyyaTtens ycrnyrm B COOTBETCTBUN C
YTBEPXXAEHHBIM NIIaHOM (rpadonkom)
npoBeAeHUst HOPMaLMOHHbIX becen.

Ycnyra MoxeT okasblBaTbCH C
npuBneYeHnemM BbICOKOKBaNMMULMPOBaHHbIX




06BbABNEHNN, @ TaKKe NMUYHO;

obcyxaeHue ¢ nonydarenem ycnyru
onpeaeneHHoro Kpyra BONpOCoOB, OTBEThI HAa €ro
BOMNPOCKI MO TEME C LEeNbl0 YTOYHEHMS
COOTBETCTBYHOLLEN MHCpOpMaLUW, NOBLILLEHNS
NpaBOBOW KyNbTypbl NOAyYaTens ycnyru,
hopMMpOBaHNST MOTUBALUN K BbIXOOY U3
TPYOHOM XU3HEHHOW CUTYyaLun

cneunanucToB (B TOM YKCe NCUXOroros,
IOPUCTOB, NPUrMaLLlEHHbIX CNeunanMcToB
WHBIX OpraHn3aumn).

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHanemngyansHomn popme B
crneyunansHo 060pygoBaHHOM MOMELLIEHUN
TLICOH (B TOM uuncne 3ane, knyoHon
KOMHaTe), a TaKkke ANCTaHLUOHHO Nnbo B
dopmMe coumnansHoro obecnyxmBaHmsa Ha AOMY
y nony4yaTtens ycnyru.

dopwma beceabl, METOAbLI MPOBEAEHNS
OOJDKHbI BbIGUpaThCs C y4eToMm
0COBEHHOCTEN nonyyartens ycnyru,
npegnonaraemoro KonmyecTBa y4acTHUKOB.
MpepoctaBnsieMbin 4ns o6cyXaeHUs
matepuan (MHpopmauusi) AOmKeH ObITb
aKkTyanbHbIM, JOCTOBEPHbLIM, UHTEPECHBIM,
OOCTYMHBIM Ansi nony4yaTens ycnyru,
OTBeYaTb Ha ero 3anpochl, npegnonaratb
WHTEPaKTUBHOE B3anMOAENCTBNE YHACTHUKOB
Oeceqpl.

OkasaHwue ycnyrn gomkHo obecneynTb
yAoOBrneTBopeHne noTpebHoCcTu nonyyartens
YCIyru B akTyarnbsHon nHgopmauumm no
WHTepecyoLLen npobnemaTuke

16. CoumanbHoO-ObITOBbIE YCNYIW:

16.1. nokynka n goctaBka Ha AOM
NPOAYKTOB NMUTaHWS,
NPOMbILLITEHHbIX TOBApOB
nepeon HeoOXoaAMMOCTK (panee -
nNpoMTOBapbl)

Ycnyra npegycmaTtpuBaer:

ohopmMIieHNE YCTHOWN (MMCbMEHHON)
3asBKU C NepevyHeM HeobXxoaUMbIX MPOAYKTOB
nMTaHus,, NPOMTOBApPOB M X KonuuecTsa. Mog
nNpomMTOBapamu NOHNUMAaloTCs TOBapbl,
HeobxoaMMble AN opraHM3aumMn NoBCceaHEBHOMN
XN3HeOesTeNbHOCTU NorydaTens ycnyr;

obcyxaeHne NpeanoyTeHni nonyyarens
ycnyru (B TOM YMcne Mapku, CTOMMOCTH, MecTa
MOKYMKW NPOAYKTOB NUTaHUS, MPOMTOBapPOB);

MOKYMKy (3a cyeT CpeAcTB nonyyarens
coumanbHbIX YCINyr) NPOAYKTOB NUTaHUS,
NMPOMTOBAapOB;

AOCTaBKy Ha JOM NpMobpeTeHHbIX
NPOAYKTOB MUTaHWUsi, NPOMTOBAPOB;

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru ¢ y4eTom rpaduka
noceLleHnn.

MonyyaTtenb ycnyrm AomkeH 6biTb
NpoVH(OPMMNPOBaH O AaTe U BpeMeHM
[OCTaBKM NPOAYKTOB NUTaHUSA, NPOMTOBApPOB.
M3meHeHne cpoka JoCcTaBku gonyckaeTcs no
COrracoBaHuio C nosyyarenem ycnyru.

MpuobpeTeHne NpoAYKTOB NUTaHUS,
NMPOMTOBApPOB OCYLLECTBIAETCH B npedenax
pavioHa MpoXvWBaHWs Nony4vaTens ycnyru.

lMpuobpeTaembie NPOAYKTbI NUTaHUS,
NPOMTOBapbl JOMKHbI UMETb HENCTEKLLMWN
CPOK rOAHOCTU, repMeTUYHYIO
(HenoBpexaeHHY) ynakoBKy (ecnun oHa




NMOMOLLb B pasMeLLEHUN NPOaYKTOB
nUTaHNs, NPOMTOBAPOB B MECTaX XpaHeHus (npwu
HeobxoQMmMocTH);

NMOMOLLb B OCYLLIECTBINEHUWN AEHEXKHbIX
pacyeToB

npeanonaraeTcs), 6biTb 4OCTaBMNEHbI B
YUCTBIX NakeTax (CyMkax, KOp3nHax).

Pa3smelueHne npoaykToB NUTaHMS,
NMPOMTOBapOB B MECTax XpaHeHus
OCYLLLECTBMAETCS C y4E€TOM YCTAHOBIEHHbIX
TpeboBaHWI K UX XpaHeHuto (B TOM Yucne
TemMnepaTypHOro pexuma, 4ocTyna cBeTa,
BMAXHOCTW), @ Takke BO3MOXHOCTEN
nonyyartens ycnyrm no 6ecnpensatcTBEHHOMY
AOCTYNY K HUM.

Cymma pacxogoB gormkHa 6biTb
NOATBEMKAEHA AOKYMEHTanbHO (YeK,
KBUTaHLMS).

Oka3aHue ycnyru JomkHO obecnevnTb
nony4aTens ycnyrv npogyktamu nuTaHus v
npoMToBapamm

16.2. opraHusauns ropsiHero nNUTaHns Ha AOMY:

16.2.1. pocTaBKa Ha AOM
ropsi4ero nNMTaHus

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne noTpebHOCTH, YCNOBUA 1
nopsiaka OOCTaBKM ropsvero nuTaHus;

NMounck HeoBXoANMbIX OpraHM3auun
0bLEeCTBEHHOro NNTaHNS;

NHopmmnpoBaHme 06 ycrnoBusix
BbINOMHEHNs1 JaHHOW YCryru opraHusaumen
0OLLEeCTBEHHOro NUTAHNS, CTOUMOCTU MUTaHUS;

odpopMneHne AOKYMEHTOB
(BoroBopeHHOCTEN, cornalleHunn) ¢
opraHusaumen ooLEeCTBEHHOrO NUTaHNS;

nomoLp (Mpu HeobxogumocTn) B Bbibope
MeHI0, 3aKkase bniop;

npuobpeTeHne B opraHnsauum
00LLEeCTBEHHOro NUTAHNS ropsYero NUTaHus, ero
JocTaBka Ha JoM (Mpy HeoBXo0aANMOCTH);

KOHTpOMb (Npy Heo6xoanMocTh)
cobntogeHns gorosopa (cornawieHuns)
opraHusaumen ooLLEeCTBEHHOIO NUTaHWS,
obecneunBaloLLeNn ropsiiee NUTaHue;

MOMOLLb B OCYLLLECTBINEHUN AEHEXKHbIX
pac4eToB

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

Mopsaok JOCTaBKM ropsiHero NUTaHus,
ero onnata AOJPKHbI ObITb cornacoBaHbl C
nonyyarenem ycnyru u npyu Heo6xoamMocTu
OokeH 6bITb ochopmMneH goroeop ¢
opraHusaumen obLLEeCTBEHHOrO NUTaHKUS.

[ocTaBka nuTaHus ocyLlecTBnseTcd B
npeaenax panoHa npoXxuweaHua nonyyarens
YCNyru.

lMpepocTaBnsieMoe NUTaHne AOIMKHO
ObITb KAYECTBEHHbBIM, Y4UTLIBATb 3aNpoChl U
noTpebHOCTN NonyyaTens ycnyru,
COOTBETCTBOBATb €ro BO3PaCTHbIM
OCOBGEHHOCTSAM 1 COCTOSIHMIO 300POBbS.

lNuTaHmne QOMKHO AOCTaBNATLCS B
crneyunanbHow nocyae Nubo KoHTenHepax,
MMEeTb COOTBETCTBYIOLLYIO MapKUPOBKY
CpOKOB ynoTpebneHus.

PacueT 3a nutaHune ocylecTBnseTcs
nornyyartenem ycrnyrvu npyv npeaocTaBneHnm
COOTBETCTBYIOLLNX TOBAPHbIX YEKOB.

OkasaHwue ycnyrn JomxHo obecneynts




YAOBNETBOPeEHME NOTPeOHOCTN nonyyaTens
YCryru B ropsi4eM NUTaHuUm

16.2.2. oka3aHue NomMoLLn B
NPUroTOBNEHUMN NULLMN

Ycnyra npegycmaTtpuBaer:

obcyxaeHne NoTpebHOCTM 1 3aNpOCoB Ha
MOMOLLb NPV NPUFOTOBNEHUN MULLK;

obcyxaeHne ocobeHHocTemn
NPUroToBNEHWS OTAENbHLIX 6504,

nomoulp B 06paboTke NpoayKTOB NUTaHUSA
(MbITbE MPOAYKTOB, X YMCTKA, HApe3Kka,
pasgernka), B TOM YMCre C UCMOfb30BaHNEM
KyXOHHOro o6opynoBaHusi (B TOM yucrne
mMsicopybku, bneHaepa, KyxoHHoro kombariHa);

MOMOLLb B MPUrOTOBIIEHUU NULLN (B TOM
yncne KOHCYNbTMPOBaHME Mo MpoLeccy, NOMOLLb
B NOArOTOBKE MHIPEANEHTOB);

nomoLlpb B ybopke ctona u gpyrmx
paboynx NOBEPXHOCTEN, MbITbE MOCYAbI, MAUTHI,
BbITOBBIX NPNBOPOB, UCNOMNB3YEMbIX ANs
NPUroTOBNEHMS MULLW;

NMOMOLLb B pasMeLLEeHUn OCTaTKOB
NPOAYKTOB, MPUIrOTOBINIEHHON MULLA B
COOTBETCTBYHOLLNE EMKOCTU U UX Pa3MELLEHUMN B
MecTa XpaHeHus;

NPOBEPKY BbIKIMOYEHWS ra30BOM
(anekTpuyeckomn) NuTkl, 6bITOBLIX NPUOOPOB
nocrne NpUroToBIEHNS NULLN

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arens ycnyru ¢ ydetom rpacuka
NOCELLIEHUN.

Mpu okazaHMM yCcnyrm ucnonb3yTcs
NPOAYKTbI Nonyyarens ycnyru, uMetomecs y
Hero nocypaa, MowLune cpeacTaa.

MpoaykTbl, uCnonb3yemble npu
NPUroTOBNEHNN MULLN, OOJDKHbI
COOTBETCTBOBaTb TpeboBaHNAM
6e30nacHOCTU, UMETb HEUCTEKLLUI CPOK
rOAHOCTU, FEPMETUNYHYIO (HEMOBPEXOEHHYHO)
ynakoBKy (ecnu oHa npegnonaraeTcs),
HaxoOuTbCH B NOAXOASALLEN N YNCTON NOCYAE.

OxkasaHue ycrnyrn gormkHo obecneyntb
MOMOLLIb MOMNy4aTento ycryru B
NPUroTOBNEHNN MULLN

16.2.3. npuroToBneHne NpocTbiX
onton

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonydarenem ycryru
nepeyvHs NpocTbiX OMo4 ANA NPUroTOBNEHMS,
0COBEHHOCTEN NX NPUroTOBNEHMS (peuenTa);

YTOYHEHNE Hanu4ums Bcex HeobxoanmMblx
WHrpeaneHToB, UX NPUrogHOCTM AN
NPUroTOBNEHNS NMULLNK;

NnoAroTOBKY NOCYAbl ANs1 NPUTOTOBIEHUS
npocrtoro onoaa;

npeaBapuTenbHyto 06paboTky
HeobX0AMMbIX MPOAYKTOB (YNCTKA, MbITbE,
n3mernbyeHue, 3amaymBaHume);

NpUroToBfieHne NpocToro 6noga cornacHo
noXxenaHvsiM nonyyaTens ycnyru;

UHpopMmnpoBaHue 06 yCrnoBUAX XpaHeHUs

Ycnyra npeaocTaBnsieTcs no 3anpocy
nornyyartens ycrnyru c ydetom rpaduka
noceLleHnn.

Mpun okazaHUK ycryrm NCnonb3yTes
NpPoayKThl Nony4YaTenst ycrnyru, umetoLmecs y
Hero nocyga, MowLLe cpeacTsa.

MopsiAoK NPUroTOBNEHMS MPOCTOrO
6noga, peuenTt OroBapmBatoTCs €
rony4yatenem ycrnyru, y4YuTblBatoTCs ero
nokenaHus.

Mop npocTbimM GNOAOM NOHUMAETCS
6no40, B COCTaB KOTOPOro BXoAUT He Gonee
TpPex KOMMOHEHTOB, He TpebytoLL X
npegBapuTENbHON MexaHMYeckon obpaboTku
(kpome YnCTKM OBOLLEN, PPYKTOB).




NPUroTOBNEHHOro NPOCTOro 6noaa;

HaBegeHWe nopsigka nocne
MPUrOTOBMEHUS NULLN (MbITbE NCNOSIb30BaHHOM
nocyapl, NAWTbI, BbITUPaHUe paboumx
NMOBEPXHOCTEN, NOAMETaHNE norna);

NPOBEPKY BbIKNIOYEHUS ra30BON
(3nekTpuyeckon) NnTbl, ObITOBLIX MPUGOPOB
nocrie NPUroTOBMEHNS MULLA

MpoayKThl, UCNOMb3yeMble Npu
NPUroTOBINEHMMN NPOCTLIX BNoA, AOMKHbI
COOTBETCTBOBaTb TpeOOBaAHUSAM
6e3onacHOCTW, UMETb COOTBETCTBYHOLLMI
CPOK rOQHOCTU, repMeTUYHYHO
(HenoBpeXaeHHY0) ynakoBKy (ecrv oHa
npegnonaraeTcs), HAXOAUTbLCS B
noaxoasLuen n YACTon nocyge.

PasmeLlueHne octaTkoB
NPUroTOBNEHHONM NULLIN OCYLLECTBNAETCH C
Y4E€TOM YCTaHOBIEHHbIX TPEOOBAHUN K UX
XpaHeHUIo (B TOM Yncne TemnepaTtypHoOMy
pexumy, 4OCTyMny cBeTa, BNaXHOCTH), a
Takke obecnedyeHnsa 6ecnpensaTCTBEHHOro
OOCTyna K HUM.

OkasaHwue ycnyru gomkHo obecnevnTb
yAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCNnyrv B NPpMroToBiEHMM NPOCTbIX Bnoa

16.3. gocTtaBKka oBoLLen U3
XpaHvnuuia

Ycnyra npegycmaTtpuBaeT:

YTOYHEHUE nepeyHst n obbema
OOCTaBNsEMbIX OBOLLEN B COOTBETCTBUN C
noTpebHOCTAMU NonyyaTens ycnyru;

MOAroTOBKY EMKOCTU AN AOCTaBKM
OBOLLEW;

HanonHeHne eMKocTen osowamu (B
XpaHunuiie);

OOCTaBKy OBOLLEN N3 MecTa XpaHeHus B
AOM (HenocpeACTBEHHO B XWroe nomMeLleHmne, K
MeCTY NpUroToBneHus, noTpebneHus);

BbIBPOC HenpurogHbix Ans ynotpebneHns
OBOLLEW;

pa3MeLleHMe OBOLLEN B MECTa XpaHEHUS

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arens ycnyru ¢ y4etom rpacuka
noceLleHnn.

HanmeHoBaHue oBoLLEen,
npeAHasHaveHHbIX Anst 4OCTaBKK, NX 06bem
OroBapuBaloTCs C nosnyvyaTenem ycnyru.

[locTaBka oBOLLEN U3 XpaHunULLa
OCYLLECTBMAETCA B Tape nonyyatens ycnyru.

[ocTaBka oBoLLen ocyLlecTBnseTca n3
OCBELLEHHbIX XpaHWUINLL, HE HaXOOALMXCS B
aBapUNHOM COCTOSIHUM U BETXUX 30aHUAX
(nomeLLeHusAXx).

OkasaHue ycrnyrum 4ormkHo obecneyuntb
noTpebHOCTbL Nony4aTtens ycnyru B 4OCTaBke
OBOLLIEN M3 XpaHunumLa

16.4. gocTaBeka Bogbl (Ons
NPOXMBAIOLLNX B XUIbIX
nomeLleHnax 6e3 LeHTpanbHoro
BOAOCHabXeHs)

Ycnyra npegycmaTtpuBaer:

onpegenexHune Heobxoaumoro obbema
BOAbI C y4eToM noTpebHocTen nonyyartens
YCMyrn n yCTaHOBIIEHHbIX HOPM;

noAroToBKy eMKOCTU AnA BOAbl, MPOBEPKY
ee LIeNOCTHOCTHU, YNCTOTI;

HanosIHeHMe eMKOCTU BOAON (B TOM Ynche
N3 KOMOHKK, konoauay);

Ycnyra npegoctaBngeTca no 3anpocy
nonyyartens ycnyru ¢ y4eTom rpaguka
NoCeLLIEHNI.

Bop,a Ona NuTbAa U NPUroToBleHnsA
nMALWKX JOImMKHa JOCTaBNaATbCAa U3
NPOBEPEHHbBIX NCTOYHMKOB B YNCTOW EMKOCTU
nonyyarens ycnyru.

PasmelleHne Boabl B noMeLLeHUN




[OCTaBKy EMKOCTU C BOAOW Ha JOM
(HenocpeaCTBEHHO B XUIOE NOMELLEHNE, K
MecCTy noTpebneHus);

nepenvBaHne Boabl B €MKOCTU AN
XpaHeHus

OCYyLLEeCTBIIAETCA C y4eToOM noxxenaHum
nony4vyarensa ycnyrm n BO3MOXXHOCTHU
6eCI'IpeI'IFITCTBeHHOI'O AocTtyna K Hen.

OkaszaHne ycnyrun OoJiKHO obecneuntb
yOooBJieTBOpEHNE I'IOTpe6HOCTVI nony4yarens
ycnyrun B 4OCTaBKe BOAdbl

16.5. nomoLLb B pacTornke neven (418 NpoXMBaOLLNX B XUMbIX NOMeLLeHuaxX 6e3 ueH

TpanbHOro OTOMMEHUS):

16.5.1. pocTaBka TonnMBa 13
XpaHunuia

Ycnyra npegycMaTpuBaeT:

YTOYHEHWE MeCTa XpaHeHusi, obbema
HeobXxoAMMOro TonMea, NOAroToBKY EMKOCTU
ONsi ero 4oCTaBKy;

HanosIHeHMe eMKOCTU TONNMBOM (B TOM
yucne yrnem, ApoBamu) B NoMeLLEeHUN 4ns
XpaHeHus TONnuBea;

[OCTaBKy TOMNMBA B XXWITOE NOMELLEHUNE K
MECTY €ro Ucronb3oBaHus ¢ cobnogeHnem
TpeboBaHui 6e3onacHoOCTU

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

O6bem npegHasHayeHHoro ans
OOCTaBKM TOMMMBA OroBapuBaeTcs C
nonyyarenem ycnyru.

[ocTaBka Tonnmea M3 xpaHunuiia
OCYLLECTBMSIeTCS B Tape nonyyartens ycnyru
1 pa3MelLaeTcs B YCTAHOBIEHHOM AN
XpaHeHus MecTe.

[ocTtaBka TonnmBa OCyLLECTBAETCS U3
OCBELLEHHbIX XpaHWUIWLL, HE HAaXOOSLMNXCS B
aBapUNHOM COCTOSIHUM U BETXUX 3OaHMAX
(nomeLLeHunaXx).

Monyyatenu ycnyrm gOmKHbl ObITb
NPOUHMOPMUPOBaHLI O NpaBuMiax
6e3onacHoCcTH, B TOM Yncne
NPOTUBOMOXapPHOW, NPX pacTomnke
(skcnnyaTauun) neven.

OkasaHue ycnyru omkHo obecnednTb
noTpebHOCTb Nony4aTtens ycnyru B 4OCTaBke
TONMAMBa N3 XpaHunuwa

16.5.2. noaroTtoBKa nevemn K
pacTorike

Ycnyra npegycmaTtpuBaer:

noaroToBKy HEO6X0OMMOro MHBEHTapPA Ans
pacTonku neven (B TOM YNCIE KOYEPrun, COBKA);

BM3yarbHbIN OCMOTP COCTOSIHUSA MeYn Ha
npegMeT OTCYTCTBUS TPELLMH, MOBPEXAEHWUI;

NpoYKnLLEHNE KONOCHUKOB U Kamep, rae
ocTaeTcs 30/1a Nocre NPeXHero cropaHnsl ApoB
(npv HeobxoanmocTw), BbirpebaHne u BbIHOC
300bl, YKNagKy OpoB;

noaroToBKY CPeACTB ANsi pacTOnKu
(cnnykn, bymara, wena)

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artenst ycnyru ¢ y4etom rpacuka
NoCeLLIEHNI.

Jlnuo, okasbiBatoLLee yCcryry, OOJPKHO
perynspHo NpoxoanTb cneyunanbHbIN
WHCTPYKTaX No TexHMKe 6e30MacHOCTH.

Ycnyra okasblBaeTcsi C MOMOLLbIO
MHBEHTaps, NpegoCTaBNEHHOro
nony4yarenem ycnyru.

[na posxura neven He gonyckaeTcs
MCMNONb30BaHME ropoYmUX CMECeN.




MonyyaTtenu ycnyru 4omkHbl ObITh
NpouHdOopMUpPOBaHbI O NpaBuax
Ge3onacHocTH, B TOM 4ncne
NPOTUBOMOXapHOW, NPX pacTomnke
(akcnnyaTauun) neyven.

OxkasaHue ycnyru JomkHo obecnednTb
MOArOTOBKY ey Kk 6esonacHomy
MCMNOMb30BaHNIO

16.5.3. pactonka neven

Ycnyra npegycmaTtpuBaeT:

NoAroToBKy HEOOXOAMMOro MHBEHTaps AN
pacTonku neyen (B TOM Yncne KoYepru, cCoBka);

OCYLLIeCTBIEHME YKagKku TONAvnBea B nevb
COrfacHoO yCTaHOBMIEHHbIM HOPMaM;

PO3XWI UCMONb3yEeMOro Tonnmea ¢
nomMoLlpbto Bymarn unm wwensl;

KOHTPOMb Npouecca ropeHnst u ero
npekpaweHms (npy HeobxoanmMocTm)

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru c y4eTom rpacumka
NnoceLleHnn.

PacTonka neyen ocyLiecTBnseTcs ¢
MOMOLLbIO MHBEHTapS 1 TONNMBA,
npefocTaBreHHbIX NofnyyYaTenem ycnyru.

Mpu ocywecTBNEHMM PaCTOMNKK NeYven
OOMKHbI cobniogaTtbes TpebosaHms
6e3onacHoCcTH, B TOM Yncne
NPOTUBOMOXapPHOW.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
NPOWTU MHCTPYKTAX MO TEXHUKE
6e3onacHocTy.

[nsa po3xwura neyew He gonyckaeTcs
MCMONb30BaHMe ropYNX CMECei.

Monyyatenu ycnyru OOmKHbl 6bITb
nNpovHopMMpOoBaHbI O NpaBunax
GesonacHocTun, B TOM Y1cne
NPOTUBOMOXapHOW, NpX pacTonke
(skcnnyaTtauun) neven.

OkasaHwue ycnyrn gomkHo obecneynTb
yAoOBrneTBopeHne noTpebHoCcTu nonyyartens
YCNyrn B pacTonke neyu

16.6. coava BeLLen B CTUPKY,
XUMYUCTKY, PEMOHT 1 UX
[JocTaBKa Ha oM

Ycnyra npegycmaTtpuBaer:

nHdopmmnpoBaHme ob ycnosusx (B TOM
yucre cpokax, CTOMMOCTN) Caa4u BELLEN B
OopraHusaumm, okasbiBaloLLNe YCryrn CTUPKHK,
XUMYUCTKM, PEMOHTA BELLIEN;

nomolLLb B BbIbOpe opraHu3auuu, B
KoTOpyto OyayT nepedaHbl BELLM;

nomMoLLb B NOAroToBKe BeLLen Ans caayn B
CTUPKY, XMMUYUCTKY, PEMOHT (MPOCMOTP
COCTOSIHUS CAaBaEMbIX BeLlen, pekoMeHgaumm

Ycnyra npegocTtaensieTcs no 3anpocy
nony4artenst ycnyru ¢ y4etom rpacduka
NoCeLLIEHNI.

MecTo coauu BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT, Npeanonaraemasi
CTOMMOCTb 3TUX YCMYT, CPOKM BbIMOMHEHUS
OroBapuBalTCs C NnosiyyaTtenem ycnyru.

Cpava BelLel B CTUPKY, XMMUYUCTKY,
PEMOHT OCYyLLEeCTBNAETCH B npeaenax
panoHa NpoXuBaHWs nonyyaTens ycnyru.




Mo CTUPKE (XMMYMUCTKE), UX yNnakoBKa);

OOCTaBKy Bellen B OpraHm3auuio,
0Ka3blBaloLLyl0 COOTBETCTBYOLLME YCIYri;

ochopmMmneHne HeobXxoaNMbIX AOKYMEHTOB
Ha npuem BeLlen;

nHdOpPMUPOBaHME O CpoKax BO3BpaTa
BELLEeWN;

nony4eHve BeLLen nocrne CTMpKK,
XUMUYUCTKM, PEMOHTA, KOHTPOSTb KavyecTBa
npoun3BeaeHHbIX pabor;

AeHeXHble pacyeTbl C opraHu3aumen 3a
BbINOMHEHHbIE yCnyru (M3 CpeacTB nonyyarens
ycnyru);

[OCTaBKy Beller Ha oM nony4yaTtens
ycnyru;

NMOMOLLb B pa3MeLLeHnn Bellen B MecTa
XpaHeHus (npy HeobxoanmMocTh);

AEHeXHble pacyeTbl C nonyyaTenem
ycnyrm

[ocTaBka BelLLlel oCyLecTBNSeTCs B
Tape, NpeaocTaBnsieMon nonyyaTtenem
YCIyru.

HocTaBka Bellern obpaTHO
OCYLLIECTBISIETCSI B CPOKW, OnpeaerieHHble
opraHusaumen, OCyLLLECTBISAOLWEN CTUPKY,
XUMYUCTKY, PEMOHT, U C y4eToM rpadmka
NnoceLleHnn.

PasmelleHne Bellen B MecTax
XpaHeHWs OCyLLEeCTBISETCS C y4EeTOM
YyCTaHOBMEHHbIX TPEBOBAHUI K X XPaHEHUIO,
a Takke BO3MOXHOCTEN nonyyatens ycnyru
no 6ecnpenaTCTBEHHOMY OOCTYMY K HUM.

Cymma pacxogoB AoimkHa bbiTb
NOATBEPXXAEHA AOKYMEHTamnbHO (YeK,
KBUTAHLMS).

OkaszaHue ycrnyrm gormkHo obecneuntb
yAOBETBOPEHNE NOTPEOHOCTN Nony4vaTens
yCIyru B cgade Belen B CTUPKY, XUMYUCTKY,
PEMOHT U UX JOCTaBKE Ha OOM

16.7. ybopka Xunblx NOMeLLEHWIA:

16.7.1. nomoLlb B nogaepxxaHunm
nopsiika B XXWIbIX NOMELLEHNAX

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonydarenem ycnyru
nopsiaka, yCrnoBui, xapakrepa noMoLu s
noggepXxaHusi nopsaka B XKMIIOM MOMELLEHUN;

NMOMOLLb B HaBe4EHUMN NOPsiAKa B
nomeLleHumn (packnagpiBaHUmM No MecTam
nocyabl, BeLlen, pacctaBneHnn (nepeasmxeHnm)
nepeHOCHOW, MefnkorabaputHon mebenu,
3anpaBke NocTenu)

Ycnyra npegoctasnsgeTcd ¢ y4eToMm
npaBwn BHyTPEHHero pacnopsgka u (unu) no
3anpocy nony4artens ycnyru.

PaccTtaBneHue Belen no mectam
OCYLLECTBMSAETCH C y4eTOM MOXeNnaHumn
nonyyartens ycnyru. [pu okasaHum ycnyru
He4OoMnyCTUMO U3MEHEHME MecTa Unu
nopsiika pacrnonoXxeHus BeLlen 6e3
corracoBaHus ¢ nonyyarenem ycnyru.

OkasaHue ycnyru JomkHo obecnednTb
NMOMOLLb Nony4yaTento ycnyrum no
No4AepXXaHuio nopsgka B moMeLLeHun

16.7.2. npoTupaHune nbinu c
NnoBepxHOCTU mebenu

Ycnyra npegycMatpuBaeT:

obcyxaeHne ¢ nonyyaTtenem ycnyru
nopsiaka, YCrnoBuin, xapaktepa pabor;

MOAroTOBKY MHBEHTaps!, MOLLMX CPEACTB,
mMaTepuana (BeTollb, cneumanbHble cpeacTsa)
anst yoopku nbinu;

ocyLLeCcTBeHne (BrnaxHom/cyxon) ybopkm

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
noceLleHnn.

O6bem ycnyru, Nopsaok npoBeaeHus
ybopku obcyxgaeTcs ¢ nonyyarenem ycnyru.

Ycnyra okasblBaeTcs ©
MCMONb30BaHNEM VHBEHTapS, MOIOLLMX




NbININ C NOBEPXHOCTU Mebenu;

4YUCTKY (MbITbE, OMoriacknsaHue) u
pa3melleHne B MecTa XpaHeHUsi UICMoNb3yemoro
MHBEHTaps, MOKOLUMX CPeacTB U Matepuana

CpencTB 1 MaTepuarnoB nony4artens ycryru.
MonyyaTtenb ycnyrn AomkeH 6biTb
3apaHee NponHHOPMNPOBAH O HEOBXOAUMbIX

cpencTBax Ang ocyecTBneHus yoopku.

Vcnonb3yemMble nHBEHTapb, MoOOLLME
cpencTtBa M MaTepuvanbl AOMKHbI OTBeYaTb
TpeboBaHMAM 6e30nacHOCTHU.

Mpu NpoTUpaHuM NbINN C NOBEPXHOCTHM
mebenu HeJonyCTUMO M3MEHEHUE MeCTa UIu
nopsiika pacrnonoxeHus Bellen 6e3
cornacoBaHusi ¢ nonyyartenem ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOPEHME NOTpebHOCTN nonyyaTens
yCNnyrv B NPOTUPaHUK MbINN C MOBEPXHOCTH
mebenu

16.7.3. BbIHOC Mycopa

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
xapakTtepa pabor;

MOAroTOBKY Tapbl Arsi BbIHOCA MyCOpa;

BbIHOC Mycopa W ApYyrnx ObITOBbIX OTXOA0B
B creunarnbHO OTBEAEHHbIE MECTa;

3aMeHy MOMMaTUITEHOBbLIX MAaKETOB B
MYCOPHbIX KOp3MHax (Npy HeobXoaANMOCTK);

MOWKY M 0E3VHAEKLMNI0 MYCOPHBLIX KOP3UH
(npv HeobxoanmocTK)

Ycnyra npegocraenseTcs no 3anpocy
nony4arens ycnyru ¢ y4etom rpacuka
NnoceLeHun.

Mpwn okazaHMmM yCcnyru ncnonb3yTcs
Tapa 4na BblHOCa Mycopa u
NONMMATUIIEHOBbBIE NAKeThbl Nofy4aTens
YCNyru.

Mycop, 6bITOBbIE OTXOAbI BEIHOCATCS B
crneuunanbHO YyCTaHOBIMEHHbIE (OTBEAEHHBIE)
MecrTa.

MbiTbe, Ae3nHdEKUNS MYCOPHbIX
KOP3MH OCYLLIECTBMSTCSA C UCMONb30BaHMEM
MOIOLLNX CPeACTB nonydarenst ycnyru.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAoBreTBOpeHne noTpebHOCTU nony4vartens
YCIyru B BbIHOCE Mycopa

16.7.4. nogmeTaHue nona

Ycnyra npegycMatpuBaerT:

obcyxaeHune ¢ nonyyaTtenem ycnyru
XapakTepa pabor;

NnoAroToBKy nNomMeLleHna n HBeHTapa ongd
nogmMmeTaHusd (B TOM 4ucne nepecrtaHoBKa
mernkorabaputHon mebenn);

nogmMmeTaHue nona B XXUIOM NMoMeLLeHnn,

pacctaHoBky Mebenu nocne nogmeTaHus
nona;

OYMCTKY UHBEHTApPS 1 ero pasmeLLeHne B

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
NoCeLLIEHNI.

O61bem ycnyrun, NopsiooKk NpoBeAeHNs
ybopku o6CyxgatoTcs ¢ nonyyarenem
ycnyru.

Ycrnyra okasblBaeTcs ¢
MCMONb30BaHMEM VHBEHTapS nonyvarens
ycnyru.

MHBeHTapb AOMmKeH COOTBETCTBOBATb




MecTa XpaHeHus:;
NPOBETPUBAHWNE XMITOro NomeLLeHus (npu
HeobxoaMmocTHn)

TpeboBaHMsiM 6e30nacHOCTH.

Mpu npoBeaeHnmn ybopku (HaBegeHun
nopsigka) B XKUMbIX MOMELLEHUSIX
HeJOoMnyCTUMO N3MEHEHME MecTa Unu
nopsigka pacnonoxeHus seLlen 6e3
CorracoBaHug ¢ nosyyatenem ycnyru.

OxkasaHue ycnyrn gomkHo obecnednTb
yAOBreTBOpeHMe NOoTpebHOCTN nonyyartens
ycrnyru B nogmeTaHuu nona

16.7.5. ybopka nblnecocom
MSrkon mebernu, KOBpOB U
HanosbHbIX MOKPLITUA

Ycnyra npegycMaTpuBaerT:

obcyxaeHune ¢ nonyyartenem ycnyru
xapaktepa pabor;

MoAroToBKY Nbinecoca Ans
ocylecTtBneHus yoopku (cbopka npm
HeobXx0AMMOCTU, MPOBEPKa MCNPaBHOCTY,
3anofHEeHHOCTM MblNIeCOOPHBLIX YCTPOWCTB);

NMOAroToBKY NomMeLleHus, mebenu ans
YNCTKMN MbINIECOCOM (OTOABUraHMe
menkorabapuTHon Mebenun, MOCTOPOHHNUX
npeameToB);

OCYLLIeCTBIIEHMe NpoLecca YUCTKN C
MOMOLLbIO MblIeCcOCa;

YMCTKY Nblriecoca nocre ero
ncrnonb3oBaHns (Mpn Heo6xoaNMOCTH) U
pa3melleHne B MecTa XpaHeHus;

NpoBEeTPUBaHME XWIOro nomMeLLeHns (Npu
HeobxoAMMOoCTH)

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru ¢ y4eToM yTBepXAeHHOro
rpadmka noceLeHuin.

O6bem ycnyru, Nopsaok NpoBeaeHus
ybopku obcyxaatTca ¢ nonyyarenem
yCnyru.

Ycnyra okasbiBaeTcs C MOMOLLBHO
Mblfiecoca nonyyartens ycnyru.

Mpun ouncTke pasnmyHbIX
MOBEPXHOCTEN AOMKHbI UCMONb30BATLCH
NOAXOAsLME HacadKn (Npy UX Hanu4uu).

Mepen okazaHweMm ycnyru 4omKHa
ObITb NpOBEpeHa TeXHMYeckas NCNPaBHOCTb
nbifiecoca, 3anofIHEHHOCTb MblNecbopHbIX
YCTPOWCTB, a Mo 3aBepLueHun yoopku
OCYLLeCTBMEHa ero 4Y1cTka.

Mpw npoBeaeHun ybopku (HaBegeHUU
nopsigka) B KUNbIX NOMELLEHNSX
HegonyCcTUMO U3MEHeHe MecTa Unu
nopsigka pacnonoxeHus seLlen 6es
corracoBaHus ¢ nonyyarenem ycnyru.

OkasaHwue ycnyrn gomkHo obecnednTb
yooBneTBOpeHvne NoTpebGHOCTU nonyyarens
ycnyru B y6opke nbliiecocoM msirkor mebenu,
KOBPOB M HaMOJbHbIX NOKPbLITUN

16.7.6. YncTKka NPUKPOBaTHbIX
KOBPWKOB U JOPOXKEK

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonydarenem ycryru
XapakTepa pabor;

noAroToBKy MHBEHTApA Ana YACTKU,

OYMCTKY OT MNbIfM NPUKPOBATHbLIX KOBPUKOB
N JOPOXKEK C MOMOLLbIO Nblnecoca Nnbo LweTku, B
TOM YMCIE C MCNOJIb30BaHNEM crieumnarnbHbIX

Ycnyra npepaoctaBnsgeTcs no 3anpocy
nony4aTens ycnyru ¢ y4eTom rpaduka
NOCeLLIEHNI.

O61bem ycnyrun, Nnopsiook NpoBeAeHNs
yGOpKM, BUJ YUCTKM NPUKPOBATHBIX KOBPUKOB
1 Jopoxek obcyxaalTcs ¢ nonyyarenemM
ycnyru.




CPeACTB, BbITPAXMBAHUSA BPYYHYIO (Ha ynuue);
YUCTKY Mblfiecoca 1 Apyroro MHBEHTaps u
pasMeLleHne B MeCTa XpaHeHUs;
NpPOBETPUBAHUE XMWITOro nomeLLeHus (npu
HeobxoaMmMocTH)

Ycnyra okasbiBaeTcsl C MOMOLLbIO
mcnpaeHbIX 1 6e3onacHbIX 4ns padoThl
WHBEHTaps, CpeacTB OIS YNCTKM,
npeAaocTaBnsieMbIX MosiydyaTenem ycrnyru.

OkaszaHue ycrnyrm gormkHo obecneuntb
yAOBETBOPEHNE NOTPEOHOCTN Nony4vaTtens
YCIyr B YNCTKE NPUKPOBATHBLIX KOBPUKOB U
OOpPOXKeK

16.7.7. MbITbe nona

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune ¢ nonydarenem ycryru
xapakTtepa pabor;

MOAroTOBKY MOMELLEHMS U MHBEHTapS A11s
MbITbsl Nona (nepectaHoBKa (MepeaBuKeHne)
MernkorabapuTHon mebenu, 3abop Boabl Anst
MbITbsi NONa B creymanbHO NpegHa3HauYeHHYo
ONs 9TUX Lienen eMKOCTb);

BMaXHYI0 YOOPKy (MpoTupaHue) nona c
MOMOLLIbIO crieyunarbHbIX NPMCNocobneHnin
(wsabpa, weTtka n ap.) nnu 6e3 Hux (BpyyHyto) C
ncnonb3oBaHUeM (6e3 MCNonb30BaHMS) MOKLLMX
cpencrTs;

OYMCTKY MHBEHTAPS, MCNOMNb30BAHHOIO MpU
MbITbe Nona;

pasMeLleHne MOKLUX CpeacTs U1
WHBEHTapS B MecTa XpaHeHus;

NPOBETPUBAHUNE XMUITOrO NomeLLeHust (npu
HeobxoAMMOoCTH)

Ycnyra npegocTaBnsieTcs no 3anpocy
nosny4artenst ycnyru c y4etom rpaduka
noceLleHnn.

O6bem ycnyru, NopsiAok NpoBeaAeHus
MbITbS1 MOf1a CornacylTcs ¢ nony4yaTenem
yCnyru.

Ycnyra oka3biBaeTcs C NOMOLLbIO
WHBEHTaps, CpeacTB ANs MbITbs nona,
NpeaoCTaBMEHHbIX NonyyaTenem ycnyru.

Nocne MbITbs Nona AoMKHO ObITb
obecneyYyeHo ero BbiCbIXaHWe B LIENSX
6e30nacHOCTU NepeaBUKeHNs nonyyaTens
YCNyru.

Mpu npoBegeHun yoopkn (HaBegeHUM
nopsigka) B XKUMbIX NOMELLEHUSIX
He4oMnyCTUMO U3MEHEHME MecTa Unu
nopsiika pacrnonoxeHus Bellen 6e3
COorracoBaHus ¢ nonyyarenem ycnyru.

OkasaHune ycrnyru gormkHo obecneuntb
yaoBreTBoOpeHne noTpebHOCTU nony4varens
YCIyru B MbITbe nona

16.7.8. MbITbE OKOHHbIX CTEKOI U
OKOHHbIX NepenneTos,
NpoTMUpaHue NoAoKOHHUKOB,
O4YMCTKA OKOHHBIX pam oT Bymaru
(Mpoknenka OKOHHbIX pam
Oymarowm)

Ycnyra npegycmatpuBaert:

obcyxaeHune ¢ nonyyartenem ycnyru
xapaktepa pabor;

OCYLLECTBIEHNE NPOBEPKM NMPOYHOCTM
KpenrneHun ctekon n pam;

MOAroTOBKY CreLmManbHOro MHBEHTaps A5s
OCYLLEeCTBMNEHUSA MbITbs1 (MPOTMPaHWSA), BKOYas
NMPOBEPKY €ro COOTBETCTBUS TEXHUKE
6e3onacHOCTV Npy OCYLLECTBNEHUN AAHHbIX
pabor;

MbITbE OKOH, NPOTUPAHMNE OKOHHbIX
CTeKor, NpoeMoB, NOAOKOHHMKA C MOMOLLIbIO

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
noceLleHunn.

O61bem ycnyrun, NopsiooKk NpoBeAeHNs
MbITbS] OKOHHbIX CTEKOJ1, NepenneTos,
nNpoTUpaHue NOSOKOHHMKOB, O4MCTKa
OKOHHbIX pam COrnacyrTCd ¢ nony4yarenem
yCnyru.

Ycnyra ocyulecTsnsieTcs ¢
MCMNONb30BaHWEM CreunanbHOro MHBEHTaps
(B TOM ymncne WeTKM C TeNneckonn4eckomn
py4Kkon) unun mep, obecneynsaroLLmx




cneumanbHbIX YACTALLMX CPEACTB;

O4YUCTKY (NpY HEOBXOOUMOCTM) OKOHHbIX
pam oT 6ymaru nmbo ytennuTens;

ocyuiecTBrieHue (npu HeobxoamMmMocT)
YTENneHns1 OKOHHbIX pam (bymara,
YMOTHUTENb);

pasMeLleHne MOKLUX CpeacTB U
WHBEHTAapS B MecTa XpaHeHus;

ybopky maTtepuana (Mmycopa) nocrne
OYUCTKUN W YTENNEHNST OKOHHbLIX pam

BbINONHEHNe TpeboBaHWi NpaBmnn oxpaHbl
Tpyaa npu paboTe Ha BbICOTE (B TOM Yucne
NPOXOXOEHWE MHCTPYKTaxa, Hanuime
CTPaxoOBOYHbIX ANIEMEHTOB).

Ycnyra oka3sbiBaeTCsi C MOMOLLbIO
WHBEHTaps, CPeACTB AN MbITbS U yTENNEHNs
OKOH, NMpefoCcTaBnsemMbIX nonyyarenem
yCNyru, KOTOpble AOMKHbI ObITb 6e30onacHbI
ans paboTbl.

OxkasaHue ycnyru gormkHo obecneyuntb
yaoBrneTBopeHne noTpebHOCTU nony4varens
YCIYT B MbITb€ OKOHHbIX CTEKOJST U OKOHHbIX
nepenneTos, NPOTUPaHUM NOLOKOHHUKOB,
O4YMCTKE OKOHHbIX pam OT Bymaru (npoknewka
OKOHHbIX pam Gymarow)

16.7.9. cmeHa WTOp 1 rapaviH

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
Xxapaktepa paboT, nopsiika BbIMONIHEHWS;

CHATME (OTKpenneHue) Wwrop (rapavH,
nopTeep), TpebyLWwmnx CTUPKKN (BbITPAXMBAHNUS,
3aMeHbl);

npoTupaHue Nbinu (Ha KapHuse);

npuKpenneHve wrop (rapauH, NnopTbep)
nocre CTUPKU (BbITPAXMBAHUSA, 3aMeHbl)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycnyru ¢ y4etom rpaduka
noceLleHunn.

Mpn HeoGxoammocTu
npegsapuTenbHOW CTUPKK WITOP (rapauH)
ycnyra MOoXeT OCYLLECTBNATLCA 3a
HECKONBbKO MOCELLEHWUN.

MHBeHTapb AN CHATUS U 3aKpenneHns
LUTOP M rapAvH, cpeacTasa ans npoTMpaHus
KapHU30B (Npy HeobxoaMMoCTH)
npegocTaBnAlTCAa nonyvyaTenem ycrnyru n
BOMXHbI 6bITb 6Ge3onacHbl Ans paboTsbl.

MpenBapuTenbHO NULOM,
0KasbIBaKOLLMM YCNyry, OOMKHbI ObITb
npoBepeHbl cpeacTsa, Heobxoammble Ans
paboTbl Ha BbICOTE (B TOM Yucne
YCTOMYMBOCTb CTyNa, CTPEMSIHKM).

Mpukpennsemsble WTOPLI (MOPTLEPHI,
rapavHbl) AOMKHbI ObITb YNCTBIMU U
COOTBETCTBOBATb KOH(pMrypauum okHa.

Oka3aHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHune NoTpebGHOCTU nonyyarens
YCNyrn B CMEHe LUTOP U rapAavH

16.7.10. ybopka nblfiv co CTEH U
NMOTOJKOB

Ycnyra npegycmaTpuBaer:
obcyxaeHue ¢ nonyyartenem ycnyru
xapaktepa pabor;

Ycnyra npegocTtaensieTcs no 3anpocy
nony4arens ycnyru ¢ y4etom rpacuka
noceLleHnn.




NMOAroTOBKY MOMELLEHMS U Heobxoanmoro
NHBEHTaps (CTyrn, CTpeMsiHKa, LBabpa,
nbinecoc) (Npy Heob6xoaANMOCTH);

yAaneHue nbifm co CTEH U NOTONKOB
nyTem BakyymHon obpaboTkn, obmMeTaHus, a
TakkKe NyTeM BNAXXHOW NPOTUPKU, MbITbS;

MbITbE, ONONacknBaHUe UCMONb3yeMoro
WHBEHTapS M pa3meLleHne B MeCcTa XpaHeHuns

O6wvem ycnyru, nopsaok, Bug yoopkum
MbIAIN CO CTEH U MOTONKOB COrMacyTes
nony4aTenem ycnyru.

Ycnyra oka3blBaeTcsi C MOMOLLbIO
ucnpasHOro 1 6esonacHoro Ans paboThbl
WHBEHTaps nonyyartens ycnyru.

MpeaBapuTenbHO NMLOM,
OKa3blBaloLLMM YCNyry, AOMMKHbI ObITb
npoBepeHbl cpeacTsa, Heobxoammble Ans
paboTbl Ha BbICOTE (B TOM Yucne
YCTONYMBOCTb CTyna, CTPEMSHKM).

Mpu npoBeaeHnn yéopkn (HaBegeHUM
nopsigka) B XKUNbIX NOMELLEHNSX
HegonyCcTUMO M3MEHEHME MecTa Unn
nopsiiKa pacnonoxeHus sellen 6e3
COrnacoBaHusi C norydaTenem ycryri.

OkasaHue ycnyru JormkHoO obecnevnTb
yAoBneTBOpeHve NoTpebHOCTHN nonyyarens
ycnyru B y6opKe Mnblfin CO CTEH U NOTONKOB

16.7.11. yncTKa BaHHbI,
yMbIBarnbHUKa (PakoBUHbI)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonydarenem ycryru
xapakTtepa pabor;

NMOAroTOBKY HEO6XOAMMOrO MHBEHTApS,
YUCTALUNX CPEACTB;

YWUCTKY BaHHbI, PAKOBWH, yoaneHue
N3BECTKOBOIO HarneTa v Apyrux 3arpsa3HeHuin ¢
MCNoNib30BaHNEM UYNCTALLUNX CPeacTs;

MbITb€, ONOACKMBaHNE UCMOSNb3YEMOro
MHBEHTapA,

pasmelleHne MHBeHTapAa U YNCTALLNX
CPEACTB B MECTa XpaHeHus

Ycnyra npegoctaBnseTcs no 3anpocy
noryyartens ycryru ¢ y4etom rpaduka
noceLleHnn.

Ob6bem ycnyru, NOPSAOK YNCTKUA BaHHbI,
yMblBaribHMKa (PakoBWHbI) COrNacyroTcs ¢
nosiyqatenem ycnyru.

MHBeHTapb 1 cpeacTsa Ans YACTKU
npegocTaBnaTCAa nonyvyaTenem ycryru, OHu
BOMXHbI 6bITb 6Ge3onacHbl Ans paboTsbl.

Mpu ouncTke pasnnyHbIX
NMOBEPXHOCTEWN AOMKHbI UCMONb30BATLCH
nogxogsiwme cpegctea u matepuansl. Mpu
npegocTaBreHny nonyvaTenem ycnyru
HenoaxoasaLWwux MaTepmanos, YACTALLMX
CpeacTB OH AOMmKeH ObITb 3apaHee
yBeIOMIIEH O BO3MOXHOM YyLepbe.

Oka3aHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHune NoTpebGHOCTU nonyyarens
YCINYr B YNCTKE BaHHbI, yMbIBaribHMKa
(pakoBuHbI)

16.7.12. yncTka rasoBon
(anekTpunyeckon) NanTol

Ycnyra npegycMatpuBaeT:
obcyxaeHue ¢ nonyyartenem ycnyru

Ycnyra npegocTaBnsieTcs no 3anpocy
nonydyatens ycnyru ¢ y4eToM rpadomka




Xapaktepa pabor;

noaroToBKy HEO6X04MMOro MHBEHTaPS,
YNCTALUMNX CPEACTB;

NMOAroToBKy NnuThl (YOopka nocyael,
OTKpenneHne areMeHTOB);

yoaneHue 3arpa3HeHnin ¢ ra3oBon
(anekTpmyeckomn) NAnTbl C UCNOMb30BaHNEM
MOILLMX CPeaCTB;

NPOBEPKY FOTOBHOCTU NAUTHI K
JanbHenwen pabote (akcnnyatauum);

MbITb€, ONOIACKMBaHNE UCMONb3YEMOro
WHBEHTapS;

pasmeLleHe MHBEHTaPS U YNCTALLUX
cpencTB B MecTa XpaHeHus

noceLLeHnn.

O6bem ycnyru, NopsiAoK YNCTKM
ra3oBON (3NEKTPUYECKON) NINTbI
cornacylTcs ¢ nonyyarenem ycnyru.

MHBeHTapb 1 cpeacTBa Ang YACTKU
NpegocTaBnsTCA NonyvyaTenem ycryru, OHu
OOJMKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpun ouncTke pasnmyHbIX
NMOBEPXHOCTEN AOMKHbI UCMONb30BaTLCS
NOAXoAsLme cpeacTea u matepuansl. Mpu
npegocTaBneHny nonyvaTenem ycnyru
HenoaxoasLWwmux MaTepmanos, YACTALLMX
CpefncTB OH JOoSKeH ObiTh 3apaHee
yBeOMJIEH O BO3MOXHOM yLepbe.

lMocne 3aBepLUeHNs YUCTKN
Heo6Xx04MMO NPOBEPUTL FOTOBHOCTb MINTHI K
paboTe (akcnnyaTaumm).

OkasaHue ycnyru gomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
YCIyru B YNCTKE ra3oBom (3NeKTpnU4eckon)
NAnTbI

16.7.13. MbITbe Nocyabl

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonydarenem ycryru
XapakTepa n obbema pabor;

NMOAroTOBKY HEO6XOAMMOrO MHBEHTapS,
YMCTSALLNX CPEAcCTB;

HabupaHve Boabl B EMKOCTb AN MbITbS,
nogorpes BoAbl (Mpy HEOOXOANMOCTN);

yoaneHue 3arpasHeHuin ¢ nocyabl
(Bkntovas nocyay ons npuema v NpuroToBrneHns
MULLM, KYXOHHbIN MHBEHTAapb) C UCMOSIb30BaHUEM
COOTBETCTBYHLLMX MOKLLUX CPEACTB U
WHBEHTaps, OnoslackuBaHue;

pa3MeLleHme YMCTON Nocyabl B MeCTax
ONs1 BbICbIXaHWs1, NPOTUPaHWe NoCyAbl CYXOn
candeTkon (NoNoTeHLEeM);

pasMeLleHne YMCTON NoCcyabl B MECTax
XpaHeHus:;

onoslacknBaHme UCnosib3yemoro
WHBEHTapS;

pasMeLLeHe MHBEHTAPS U YNCTSLLUX
CPEACTB B MeCTa XpaHeHUs;

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

O61bem ycnyrn, ocobeHHOCTU MbITbS (B
TOM YMCIE UCMOfb3yeMble MOKOLLME
CpeacTBa, MHBEHTapb) COrMacylTcs ¢
nonyyatenem ycnyru.

Ycnyra okasbiBaeTcsi C MOMOLLbIO
WHBEHTaps, CPeACTB AN MbITbsi Nocyabl,
npenocTaBneHHbIX NnofyvyaTenem ycryru.

Mpu o4nNCTKE pasnMYHbIX
NMoBepPXHOCTEN AOMKHbI UCNONb30BaTbLCS
noaxonsiine cpeactea n matepuansl. Mpu
npegocTaBneHny nonyvaTenem ycnyru
HenoaxoasLmMxX maTepuarnoB U CpeacTB OH
OOIKeEH ObITb 3apaHee YBEAOMJIEH O
BO3MOXHOM YyLepbe.

OkasaHue ycrnyrum 4ormkHo obecneuntb
yOOBeTBOPEHNE NOTPEOHOCTU Nony4vartens
ycnyru B obecnevyeHnmn YMcToTbl Nocyabl




BbIHOC, BblfMBaHWe BOAbI MOCME MbITbS
(npw HeobxoaMmocCTK)

16.7.14. yncTtka yHuTasa

Ycnyra npegycMaTpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
Xapaktepa pabor;

noaroToBKy HEO6X0OMMOro UHBEHTap4,
YUCTALLNX CPEeaCTB;

yAaneHue 3arpsisHeHui ¢ yHuTasa c
Mcnonb3oBaHMeEM YNCTALLNX CPeacTB,;

MbITb€, ONonacknBaHne UCMonb3yemMoro
WHBEHTapS;

pa3smeLleHne MHBEHTaPS U YNCTSLLMX
CPEeACTB B MeCTax XpaHeHusi

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyaTtens ycrnyru ¢ y4etom rpaduka
NnoceLeHun.

O6bem ycnyru, NopsiAoK YNCTKM
yHMUTa3a cornacyrTcs ¢ nony4arenem
YCNyru.

MHBeHTapb U cpeacTBa Anst YACTKM
npeaocTaBnaATCAa NonyvyaTenem ycryru, oHm
OOJKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpun ouncTKe pasnmyHbIX
NMOBEPXHOCTEN A0MKHbI UCMONb30BaTLCSH
noaxodsiume cpeactsa u matepuansi. Mpu
npegocTaBneHny nonyvyaTenem ycnyru
HenoaxoasLWwmux MaTepmanos, YACTALLMX
CpefacTB OH JOoSKeH ObITh 3apaHee
yBE€JOMIIEH O BO3MOXHOM YyLepbe.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNEeTBOpeHMe NoTpebHoCcTn nonyyartens
ycnyrm B obecneyeHun YNCToTbl yHUTasa

16.7.15. MbITbe XONoauUnNbHMKa

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonydarenem ycnyru
xapakTtepa n obbema pabor;

NMOAroToBKY HEOB6XOAMMOrO MHBEHTapS,
YUCTSILLUX CPEACTB;

NMOAroTOBKY XONOAWIbHUKA, MOPO3UIbHOWN
Kamepbl (B TOM YMCIE OTKITOYEHUE OT NUTAHWS,
pa3MOpO3Ky, BbIHUMaHWE NPOAYKTOB, NMOMOK);

yAaneHue 3arpsi3HeHU ¢ Hapy)XHOW U
BHYTPEHHEN CTOPOH XONOAWIbHUKA C
NCNonb30BaHWEM MOKOLLMX CPEACTB, yaaneHme
FMLLIHEro nbaa, NpoTUpPaHuneE;

NpoTUpaHUe XonoannbHUKA CYXOn
candeTkon (NoNoTEHLEM);

paccTaHOBKY MOOK U MPOAYKTOB B
COOTBETCTBMU C NOXEeNaHNsiMK nonyyaTens
YCIyru;

NpPOBEpPKY FOTOBHOCTU XOMNOAWUSBbHMKA K
JanbHenwen pabote (akcnnyaTtauun);

BbITUpPaHWe BoAbl C nona (npu

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyaTtens ycnyru c y4etom rpaduka
NOCELLEHUN.

O6bem ycnyru, NnopssaoK MbiTbst
XONOAMIbHMKA COrfacyloTcs ¢ nonyyarenem
YCNnyru.

MHBeHTapb 1 cpeacTBa Afist MblTbs
NpegocTaBnalTCA NonyvyaTenem ycryru, OHu
OOIMKHbI BbITb 6e3onacHbl Ans paboThbl.

Mpu o4nNCTKE pasnMYHbIX
NMoBepPXHOCTEN AOMKHbI UCNONb30BaTbLCS
NMoAXoAsLume cpeactea U maTepuansl.

Mpu npegocTaBneHnn nony4atenem
YCNyr HeMoAxXoAsLMUX MmaTepuarnos,
MOIOLLNX (YNCTALLNX) CPEACTB OH AOMKEH
ObITb 3apaHee yBeAOMIIEH O BO3MOXHOM
ywepbe.

Bo BpeMsi MbITbS MONKN M NPOAYKTHI
OOJIMKHbI pasMeLlaTbCs Takum obpasom,
4YTOObI 0GecneYnBanacb X COXPaHHOCTb U




HeobxooMMocCTN);

MbITbe, OMOSIaCkKMBaHNE UCMONb3YEMOrO
WHBEHTapS;

pasMeLleHne UHBEHTapPS U YNCTALLUX
cpeacTsB B MecTa XpaHeHus

6e30nacHOCTb NepeaBuMXeHUs, pasmeLLleHns
ANs nony4vatens ycnyru.

Mpw paccTaHoBKe NOMOK K
pasmeLLeHn NPOAYKTOB B XONOANIbHUKE
nocrie MbiTbsl AOSMKHbI YYNTbIBATLCH
noxenaHwsa nony4vatens ycnyru.

Mocne 3aBepLUeHNst YNCTKU
Heo6Xx04MMO NPOBEPUTb FOTOBHOCTb
XxonoaunbHyKa K paboTe (akcnnyaTtaumm).

OkasaHwue ycnyrn JomkHo obecnednts
yaoBneTBopeHme noTpebHocTu nonyyarens
ycnyrn B obecneyeHnun YncToThbl
XonoannbHuKa

16.8. BHeceHue nnatbl U3
cpeacTB o6cnyxmBaemoro nuiua
32 XUMULHO-KOMMYHarnbHbIE
YCIyru, NONb30BaHNE XUIbIM
nomeleHvem (ganee - XKY),
YCIyru CBA3K, OCYLLECTBIEHNE
WHbIX Nnatexen (onnarta
TOBapOB, yCMyr, ynnaTa Harnoros,
wTpados, noralleHne KpeanTos)

Ycnyra npegycMmaTpuBaerT:

obcyxaeHue ¢ nonydarenem ycnyru
nopsigka u ycnosui onnatbl KKY, ycnyr cesau,
OCYLLECTBMNEHUS UHbIX MnaTexewn;

MOMOLLb B CHATUW NOKa3aHWi
nHAMBMAYyanbHbIX NPUBOPOB yyeTa noTpebneHns
BOAbI, ANEKTPOIHEPrun, rasa, obCcyxaeHune mx ¢
nony4aTtenem ycnyru;

onnaty XKKY, ycnyr css3u,
OCYLLeCTBMEHNE NHbIX NnaTexen Ha OCHOBE
NpeaoCcTaBiEHHbIX CHETOB U3 AEHEXHbIX
CpeacTB nosyyartens ycnyru ycTaHOBIEHHbIM MO
COrfnacoBaHuio C HAM CrocobomMm;

npegocTaBneHne onnavyeHHbIX KBUTaHLMN
nonyyaTtento ycnyru, AeHexXHble B3anMopacyeThbl

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arens ycnyru ¢ y4etom rpacuka
NnoceLeHun.

Onnara XKKY, ycnyr cBsasw,
OCYLLIECTBMNEHME UHbIX NnaTexen
NpoM3BOANTCS 3a CHET CPEACTB nonyyarens
yCnyru.

Cnoco6 onnatsl XKKY, ycnyr cesau,
OCYLLECTBIEHUS MHbIX NITATEXEN
cornacyeTcs ¢ nonyyarenem ycnyru.

Ycnyra npegocTaBnsieTcs ¢ y4eTom
ycTaHoBreHHoro nopsagka no onnate XKKY,
YCNyr CBA3W, OCYLLECTBMNEHUSA UHbIX
nnartexemn.

Cymma pacxogoB gomkHa 6biTb
NoATBEPXKAEHA OKYMEHTANbHO (YeK,
KBUTaHLMS).

OkasaHue ycrnyrum 4ormkHo obecneyuntb
noTpebHOCTbL Nony4aTens ycnyru B onnare
KKY, ycnyr cBsasn, ocyLlecTBNEHUN UHbIX
nnartexew 3a cYeT ero cpeacTs

16.9. ouncTka NpuaoMOBbIX
JOpPOXEeK OT CHera B 3MHUI
nepvog (ons NpoXunBarLnx B
XuUnbix gomax ycagebHoro tvna)

Ycnyra npegycmaTtpuBaer:

cornacoBaHue xapakrepa HeobXxoauMbIX
(Mpegnonaraemblx) paboT No pacyncTke
NPUAOMOBBIX AOPOXEK;

noadop 1 NoAroToBKY MHBEHTApS;

ybopKy CHera ¢ NpuaOMOBbIX OPOXEK,
CTYNeHeN, KO3bIPbKOB;

Ycnyra npepaoctaBnsgeTcs no 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
NoceLleHnn.

O61bem ycnyru, NOpsSAOK YNCTKM
NPUAOMOBBLIX JOPOXKEK COrnacyeTcsi ¢
nony4aTenem ycnyru.

WHBeHTapb Ans YnMcTku, cpeacTea ans




cbnBaHue cocynek, yrpoxaroLmx
6e3onacHoOCTK nony4vaTens ycnyru;

nocbinaHne CKOSb3KUX Y4aCTKOB NECKOM
(Mpwn ero Hanu4uu);

OYMCTKY UCMONb3YEMOro MHBEHTApS U
pa3meLleHME B MeCTa XpaHeHUs

nockINaHus AOPOXKeEK NPeAoCTaBNsTCS
nonyyatenem ycrnyru, OHM AOMKHbl ObITb
6esonacHbl Ans padoTbl.

O6beM ybpaHHOro cHera JOJMKeH
obecneunBatb 6ecnpensiTCTBEHHOE U
Ges3onacHoe nepeaBwxeHne nonyvaTens
ycryru Ha npuaoMOoBON TeppuTopuu,
OTKPbITUE OBEPEN, OKOH, KanmUTOK.

OkasaHue ycnyru JormkHo obecnednTb
noTpebHOCTbL Nony4aTens ycnyru B O4MCTKe
NPUAOMOBbLIX JOPOXEK OT CHera B 3MMHUI
nepuog

16.10. ybopka npnaomoBom
Tepputopumn ¢ 1 anpensi no 31
oKTA6PS (4NA NPOXMBAOLLMX B
Xnnblx gomax ycagebHoro Tuna)

Ycnyra npegycMaTpuBaerT:

corfiacoBaHue xapakrtepa HeobXxoanMbIX
(npegnonaraemblx) paboT no ybopke
NpMAOMOBOM TEPPUTOPUU;

noadop 1 NOAroTOBKY MHBEHTApS;

BbINONHEHMe paboT no ybopke
NPMAOMOBOM TEPPUTOPUM (NogMETaHNE
OOpOXeEK, 04MCTKa OT COPHOM TpaBbl, COOP
nncTbeB);

cbop 1 BbIHOC Mycopa B cneLunanbHo
OoTBeeHHble MeCTa;

OYUCTKY UCMONb3YEMOro MHBEHTaps u
pa3melleHne B MecTa XpaHeHus

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHunn.

O61bem ycnyru, nopsaok yoopku
NPMAOMOBOMN TEPPUTOPMU COrNacyeTcs ¢
nonyyarenem ycnyru.

MuBeHTapb anga ybopku npugomosomn
TeppuTopum (B TOM ymncne rpabnu, BEHUK)
npegocTaBnsieTcs nonyyaTenem ycnyru, oH
AoIKeH ObITb 6e3onacHbIM Ans padoThbl.

Mpu ncnonb3oBaHMK cneLmansHOro
06opyaoBaHust (B TOM YMCIIE ra30HOKOCUITKN)
OOIKHa ObITb NPOBEPEHA Ero UCNPaBHOCTb U
OCYLLECTBIEH UHCTPYKTAX MO TEXHUKE
6e3onacHOCTH C NMLOM, OKa3biBaloLLUM
ycnyry.

OkasaHwue ycnyrn gomkHo obecneynTb
noTpebHOCTb Nony4artens ycnyru B yoopke
NpuaOMOBOM TeppUTOpUn

16.11. obecneyeHne
npoxusaHus (NpebbiBaHns) B
CTauMOHapPHbIX YCIOBUAX

Ycnyra npegycMmaTpuBaerT:

NMHOPMMPOBaHME NONyYaTens ycryrm o
nopsiake u ycrioBusix NpoxuBaHus (NnpebbiBaHns)
B CTALMOHAapPHbIX YCIOBUSX;

nomMoLlb B 0pOpMIEHNN JOKYMEHTOB;

NMOMOLLb B COOpe NUYHLIX BELLEW,
OOCTaBKe, CONPOBOXAEHUN;

NPOBEPKY COOTBETCTBUS XNMOro
nomMetleHus, Mmebenu HopMam, yCTaHOBEHHbIM
ANns coumanbHbIX MAaHCUOHATOB, C YYETOM

Ycnyra npegocraBnsieTcs no 3anpocy
nonyyartens ycnyru.

Kunas nnowage no pasmepam u
OpYrum nokasatensam (B TOM ynucrne
COCTOSAHME 3[0aHMNN U NOMELLLEHUN, NX
OCHaLLEeHHOCTb cpeacTBaMu CBA3N U
cUrHanmsaumm, anemeHTaMmm JOCTYMNHON
cpenpbl, Mebernbio) AoMmKHa COOTBETCTBOBATL
YCTaHOBJIEHHbLIM 3aKOHO4ATEeSbCTBOM
CaHMUTapHO-3NMNOEMUONOrMYECKUM




COCTOSIHMSA 340POBbSA NonyyaTens ycnyru;
nomoupb (Npu He06xoAMMOCTH) B
pa3smeLleHNN B XXWUITOM MOMELLEHNN;
cogevicteme B agantauuv K MecTy
MPOXMBaHWUS (MOMOLLb B OCBOEHMWU XXWUIOro
MPOCTPaHCTBA, OCYLLECTBIIEHUN 3HAKOMCTBA C
APpYruMuy nonyyatensmMmm ycnyr u paboTHukamu,
NPUBbIKAHWUW K YCTAHOBIEHHOMY PacnopsaKy
OHS, BKIIOYEHWe nonyvaTtens ycnyru B
pasnu4yHble BUAbl COLManbHON akTUBHOCTY B
COOTBETCTBMU C €r0 UHTEPECaAMU,
COLMAanbHO-NCUXOSOTMYECKMMU U NHBIMU
NHAMBUAYaNbHBIMY OCOBEHHOCTAMM)

TpeboBaHMAM, NpaBmnam NoXxapHou
©e3onacHocTu 1 obecnevnBaTtb
KOMMOPTHOCTb NPOXMUBAHUS.

MomeleHus (3gaHus) AOMKHbI ObiTb
obecneyeHbl BceMu cpeacTBamm
KOMMYHarbHO-0bITOBOro 06yCTPOMCTBA,
OCHalLeHbl TenedOHHOWN CBA3bIO,
HeobxoauMbIM 06opyaOBaHNEM OIS
NPOXMUBaHUSA N NepeaBMKeHNs MHBanNnaos
ManoMobunbHbIX rpynn HaceneHus,
OTBEeYaTb IProHOMUYECKUM TpeboBaHMAM 1
ObITb 3aLUMLLEHBI OT BO34ENCTBUS
HebnaronpuATHbIX (PakTOpoB (MOBbILLEHHAs
TemnepaTtypa Bo3ayxa, BNaXHOCTb,
3anbINIeHHOCTb, BUbpaLuus), otpuuaTensHo
BNUSIOLLNX HA 300POBLE MofyvaTtens ycnyru.

Cynpyram npu HanM4mm BO3MOXHOCTHU
MOXET NpeaoCcTaBNAsATbLCA N30SIMPOBaAHHOE
XKUIoe nomelleHne ans COBMECTHOro
NPOXMUBAHUS.

MonyyaTtenb ycnyru MoxeT
nepecensaTbCsa B APYroe Xumnoe noMeLleHune
npy Hanuyum cBoboaHbIX MECT U C cornacusi
aAMUHMCTpaLUN.

Mpu pasmeLleHnn yunmTbIBaKOTCS Non,
BO3pacT, usnyeckme ocobeHHoOCTH,
COCTOSIHME 300POBbS, MCUXOIorM4yeckas
COBMECTUMOCTb.

WHdpopmaums o npasmnax
BHYTPEHHEro pacnopsgka AomkHa bbiTb
npegocTaBreHa B JOCTYNHON hopme ¢
y4eTOM OCODEHHOCTEN NonyvaTens ycryru.

OkasaHue ycrnyru 4ormkHo obecneuntb
nony4aTtento ycryru ctaHaapTHbIE YCroBUS
ANnsi NpoxuBaHus (NnpebbiBaHus),
noseosnsowme 6ecnpensaTCTBEHHO
OCYLLECTBMATL NOBCEOHEBHYIO
XN3HEOeATeNbHOCTb C Y4ETOM COCTOSIHUSA
3[0pOBbS

16.12. okazaHMe NOMOLLN B
CMeHe HaTenbHoro 6enbs

Ycnyra npegycmaTtpuBaer:
ocyLlecTBreHne HabnogeHus 3a
COCTOSIHMEM HaTerbHOro 6enbs, KOHTPOIb

B dpopmax craunoHapHoro,
nosycTaLMoHapHOro coLmansHoro
obcnyxvBaHus ycnyra npegoctaBnseTcs no




CPOKOB CMeHbI (B hopMe cTaumoHapHoro
coumnansHoro obcnyxmBaHus), yTouHeHue
noTpebHOCTK, NOXENaHUA Nony4vaTens ycnyru o
cMmeHe Oenbs (Npu okasaHuu ycnyru B oopme
coumanbHOro ooCnyxmBaHus Ha AoMmy);

NMHOpMMpPOBaHNE Nony4vaTens ycnyru o
nocnenoBaTeslbHOCTU AEACTBUN NPU CMEHE
Oenbs, peyeBoe CONpoBOXAEHNE OCHOBHbIX
DEencTBuUn;

noAroToBKY YMCTOro 6enbs (4ocTaBka B
KOMHaTy, packnagbiBaHue);

OKa3saHve NomMoLLu B CHATUM (O4eBaHmK)
HaTenbHOro 6enbs;

cbop rpsisHoro 6enbs B cneumarnbHyo Tapy
ONs CTUPKK, B pOpMe CTaLnoHapHOro
coumarnbHoro

obcnyxuBaHus - BbIBO3 B cneyunanbHoe
nomeLleHne ansi CTUPKK

Heo6Xx0AMMOCTH C y4eTOM MpaBusi
BHYTPEHHEro pacrnopsiika, a Takke B criyyae
3arpsi3HeHMs], NPy okasaHuu ycrnyr B oopme
coumanbHoro 06cnyXnBaHusa Ha 4OMy - Mo
3anpocy nony4artens ycryru ¢ y4eTom
rpadomka noceLeHun.

MHavBrayanbHOCTbL KOMMNMEKTa
HaTenbHoro 6enbsi obecneunBaeTcs
cneumanbHbIMU MeTKamu (B hopme
CTauMOHaPHOro counansHOro
o6cnyxmBaHus).

HaTtenbHoe 6enbe fOMmKHO ObiTb
YUCTbIM, YOOOHbBIM B HOCKE, COOTBETCTBOBATb
POCTYy 1 pa3mepy, CE30HY, OTBeYaTb
CaHUTapHO-TUTMEHNYECKUM HOpPMaM U
TpeboBaHMAM, a Takke NoXenaHusam
nornyyartens ycrnyru no gacoHy, pacLBeTKe.

Mpu cmeHe HaTenbHOro 6enbsa Ans
nornyyaTens ycrnyru ¢ BblpaXeHHbIM
OorpaHu4yeHneM B CaMoOBCNyXMBaHUN
OOIKHO BbITb 06ecneveHo ygobHoe
NoMnoXeHne Tena, UCKIYEHa U3MULLHSS
Harpyska Ha Hero.

B npouecce nepeogeBaHus
Heo6xo0AMMO MHPOPMUPOBATL O
nocregoBaTeNibHOCTU AEeNCTBUN,
NoAAepXuBaTb U pasBuBaTb
CaMOCTOSITENbHOCTb MoNyyaTens ycnyru,
obecneynBas 6€30MacHOCTb 4ENCTBUN
(aBwxeHun).

OkasaHue ycnyru JomkHo obecnednTb
MOMOLLIb MOJydaTersto ycrnyrn B CMeHe
HaTenbHOro 6ernbs

16.13. okasaHne nomMmoLn B
ofleBaHNN, CHATUW oaeXabl,
nepeoaeBaHUn

Ycnyra npegycmartpuBaer:

HabngeHne 3a COCTOSIHUEM OAEXAbI,
KOHTPOJIb CPOKOB CMeHbI (B hopme
CTauMOHapHOro coumanbHOro obcnyxmeaHus),
YTOYHEHME NOTPebHOCTH, NoXenaHun
nony4arensi ycnyru o nepeogeBanum (npum
oKasaHun ycnyr B hopMe coumansHoro
obcnyxmMBaHust Ha OMY);

MHOPMMPOBaHME NoryyaTens ycrnyrm o

B dhopmax ctaumoHapHoro,
nonycTaLMoHapHOro coLmanbHoro
o6cnyxmMBaHua ycnyra npegocTaBnseTcs no
Heo6Xx04MMOCTU C y4ETOM MpaBus
BHYTPEHHEro pacnopsaka, a Takke B cryyae
3arpsA3HeHs, Npy okasaHun ycnyr B hopme
coumanbHOro 06cnyXnBaHnusa Ha 4OMy - Mo
3anpocy nony4artens ycryru ¢ y4eTom
rpadmka noceLeHun.




nocrniegoBaTenbHOCTM AENCTBUIN NPU O4EBaHUN,
pevyeBOe CONPOBOXAEHNE OCHOBHbIX AENCTBUN;

nomolLlb B noabope oaexabl B
COOTBETCTBUM C CUTYyaLMNEN, CE30HHOCTLIO,
NMOroAHLIMK YCITOBUSIMUA;

NnoAroTOBKY ogexabl (B TOM YnCne CHATUE
C BellarioK, packnagbiBaHue no nopsiaky
ofeBaHus);

NMOMOLLb B CHATMM (0Og4eBaHWUM) oaexapl;

cbop rpssHoOM oaexabl B cneyunarnbHyo
Tapy Ang CTupku, B oopMe CTaumoHapHoOro
coumnarnbHoro

obcnyxuBaHus - BbIBO3 B cneyunansHoe
nomeLleHne ansi CTUPKK

MHamBmMayanbHOCTb ogexabl
obecneunBaeTcs cneynanbHbIMM MeTKamMm (B
dopmMe cTauMoHapHOro coumanbHoro
obcnyxumBaHus).

Opexpa gormkHa bbITb YncTom,
yAobHoM B HOCKe (COOTBETCTBOBATb POCTY U
pa3mepy KIIMeHTa, CE30HY), oTBeYaTb
CaHUTapPHO-TUTMEHNYECKMM HOPMaM "
TpeboBaHMAM, a Takke NoxenaHusam
nony4arensi ycnyru no pacoHy, pacugeTke.

Mpu nepeogesaHnm rpaxaaH ¢
BblpaXX€HHbLIM 3aTpyAHEHNEM B
camoobCcnyknBaHum SOMKHO ObiTb
obecneyeHo yaobHoe nonoxeHne Tena,
WCKITIOYEHA U3MULLHSAS Harpy3ka Ha Hero.

B npouecce nepeogeBaHus
HeobxoaMMo MHAOPMUPOBATL O
nocrenoBaTeNibHOCTU OENCTBUN,
noaaepXunBatb M pas3BuBaTb
CaMOCTOSITENbHOCTb MONyyaTens ycnyru,
obecneynBast 6e30MacHOCTb AENCTBUN
(aBvxeHun).

OkasaHune ycnyrm gormkHo obecneyuntb
MOMOLLb Nofy4YaTento yCnyri B ogeBaHnu,
CHATWUM ogexabl, nepeoneBaHnn

16.14. okasaHne noMmoLn B
CMeHe (nepecTunaHunm)
noctenbHoro 6enbs

Ycnyra npegycMaTpuBaerT:

HabngeHne 3a COCTOSTHUEM MOCTENBHOTO
6enbs, KOHTPOSb CPOKOB CMeHbI (B hopme
CTaumMoHapHOro counanbHOro obcnyxmeaHus),
YyTOYHEHNe NoTpebHOCTH, NoXenaHun
nonyyatens ycrnyru o CMeHe nocTtenbHoro 6enbs
(npwv okazaHuu ycnyr B dopme coumnanbHOro
obcnyxunBaHusa Ha JOMY);

nHdOpMUpPOBaHMe NorydaTens ycnyru o
nocriegoBaTenbHOCTU AENCTBUIA NpU CMeHe
nocTenbHoro 6enbs, peyeBoe ConpoBOXAEHNE
OCHOBHbIX AENCTBUI;

MOAroTOBKY YMCTOro nocrenbHoro 6enes (B
TOM 4yucne nogdbop nocTenbHoro Gernbs,
AOCTaBKa B KOMHaTy);

MOMOLLb B CHATWUM FPA3HOrO NOCTENbHOMO
Genbs;

B cdopme cTaumoHapHOro coumansHoro
o6cnyXMBaHMs ycryra npefocTaBnseTcs B
COOTBETCTBUN C YCTAHOBMNEHHBLIM rPaddUKOM n
npaBunamMu BHyTPEHHero pacnopsiaka, a
Takke B Cny4vae 3arpA3HeHus, Npm okasaHum
ycrnyr B popme coumnanbHoro obcnyxmBaHms
Ha LoMY - MO 3anpocy nony4vaTenst ycnyru ¢
y4yeToM rpadpuka noceLleHun.

3acTtunaemoe nocrenbHoe 6enbe
OOJKHO ObITb YACTBLIM, BbIFNaXeHHbIM, 6e3
0edeKToB M NOAXOASILLErO pa3mepa.

Mpu okazaHum ycnyru B popme
coumanbHOro 06CnyxMBaH1s Ha 4OMY
ucnonb3yeTcs nocTtenbHoe berbe,
npegocTaBreHHoe nonyyaTenem ycnyru.

Mpu 3acTMnaHnm nocTeneHoOro 6enbs
OOIMKHbI UCMONb30BaTLCH CcrneunanbHble




OLIEHKY COCTOSIHMS MaTpaua, NoayLLIKN,
opesina, okazaHue NoMoLLM B UX 3ameHe (npu
HeobxoQMmMocTH);

MOMOLLIb B 3aCTUNAHNN YNCTOTO
noctenbHoro 6enbs, ero pacnpasnieHnn Unu ero
nepecTunaHmu;

c6op rpsisHoOro noctensHoro 6enbs B
crneumanbHyto Tapy ansi CTpky, B doopme
CcTalMOoHapHOro coLmnansHOro

obcnyxmMBaHus - BbIBO3 B CrieuuarnsHoe
rMoMeLleHne ons CTUpKK

npueMbl 4ns NPOUNAKTUKN NPOMEXHEN.
OkasaHue ycnyru gomkHo obecnednTb

MOMOLLb Nofy4YaTento yCnyrn B CMeHe

(nepectrnaHmmn) noctenbHoOro 6enbs

16.15. npegocraBnexHune
paunoHarnbHOro NUTaHusl, B TOM
yucne OMEeTUYECKOro NUTaHus no
Ha3HayeHuo Bpayva-cneyuanucra

Ycnyra npegycmaTtpuBaer:

npvKpenneHve nony4vaTenst ycnyru K
obLeMy nnn AMeTM4ecKoMy CTony C y4eToMm
MEeLMLMHCKUX Ha3Ha4YeHUn;

onpegeneHne NOCTOSHHOIO MecTa B
CTOMOBON ANA Npyema nuLmn unm
Heo6xooMMOCTM NpUeMa NULLIK B KUITOM
NMOMELLIEHMM C YHETOM COCTOSIHMS 300POBbS;

npegocTaBrieHne nonyyaTento ycnyru
WHpopmaLnm 0 MeHo (B TOM uucne
ncnonb3yemblx Npoaykrax) (npu
HeobXx0aMMOCTH);

npegocTaeneHune (Bbigayy) nuuiebnokom
roTOBOW MWLM, COOTBETCTBYIOLLEN
CaHUTapHO-TUMMEHNYECKNM TPEOOBAHNSIM 1
HOpMaMm C y4€TOM NOSTOBO3PACTHbIX
0COBEHHOCTEN U COCTOSAHUSA 340POBbS,
Ha3HayeHun Bpayva-crneymanucTta (gueTbl);

MOAroTOBKY MecTa NPUHATUS NULLK (B TOM
yucre nocyabl 1 NpubopoB, crneLmanbHbIX
npucnocobnexHun, mebenu) (npu
Heo6X04MMOCTI) UM JOCTaBKY MULLA
HenocpeacTBEHHO B XXWroe (B 3aBUCUMOCTU OT
COCTOSIHMS 340POBbLSA);

HabnogeHue 3a cobnogeHnem
YCTaHOBIEHHOIO peXnma NuTaHus, Hanuumem
anneTuTa;

OCYLLIECTBIEHME U3MENbYEeHUs N (No
npocbbe nony4arens ycnyru);

cbop rpssHon nocyapl, HaBegeHne
nopsigka nocrne npuema nuim

Ycnyra npegocTaBnseTcs exeqHeBHO
B COOTBETCTBUM C YCTAHOBMEHHbIMU
HOPMaMu, PEXUMOM NUTaHWSA, NpaBnnamu
BHYTPEHHero pacnopsgka.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
umeTb obpasoBaHune no cneumanbHoOCTH
"noeap" n AOKYMeHThI, NnogTBEPXAAoLL e
OTCYTCTBME NPOTMBOMNOKa3aHUn Kk paboTe ¢
NULLEBBLIMU NPOAYKTaMMU.

MutaHne JOMKHO ObITb
paumnoHanbHbIM, cbanaHcpoBaHHbIM,
KayeCTBEHHbIM 1 PasHOOOpa3HbIM,
HanpasneHHbIM Ha NPOMUNAaKTUKY OCHOBHbIX
3aboneBaHu.

JleuebHoe (gueTnyeckoe) NnuTaHue
OOMKHO OCYLLECTBNATLCA Ha OCHOBaHUU
HOPM NUTaHUS 1M NepeyYHs CTaHAapTHbIX
OVET, YCTaHOBMNEHHbIX 3aKOHOAATENBCTBOM,
UNW NPpU HaNMYUM MeANLUHCKMX NOKa3aHWn
MOXeT Has3Ha4yaTbCs MHAMBUOYanbHoe
(oononHuTenbHOE) NUTaHMe B
yCTaHOBMEHHOM MOpsiAKe B 3aBUCUMOCTMN OT
OCHOBHOIO 1 COMYTCTBYHOLLMX 3a60NeBaHU.

MpepocTaBnsemoe NUTaHWe AOMMKHO
ObITb CBEXUM, COOTBETCTBYIOLLEN
TemnepaTypbl, UMeTb NPUSTHBIN
3CTETUYECKNA BUA.

KpaTHoCTb 1 rpadumk npnema num
OOMKHbI COOTBETCTBOBATb CaHUTaPHbIM
HOpMaMm 1 nNpaBunamM Unn yctaHaBNMBaTbCS
WHAMBMAYANbHO COMMacHO Ha3HaYeHnsAM




Bpayva-crneumanucra.

MuTaHMe JOSMKHO OCYLLEeCTBNATLCS B
crneumanbHOM NMomeLLeHnn (CTONOBOW), B
cnyyae Heob6XoANMMOCTU - HEMOCPEACTBEHHO
B XKWUIOW KOMHaTe.

TUCOH gomxeH ObiTb 06ecneyeH
HeobxoaMMO NOCYAOW ANns NPUroTOBEHMS
1 obecneveHns npuema nuu,
obopyaoBaHNEM M cpeacTBaMm A1 MbITbst
nocygbl U Ae3vHdEKUUN NOMELLEHUS Ans
NPUroTOBMNEHMS MULLN.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOPEHME NOTpebHOCTN nonyyaTens
YCIyru B NoflydeHnmn paumoHanbHOoro u
3[10POBOro NUTaHUS

16.16. okazaHue nomoLu B
nprveme num (KopmrneHme)

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
YCINOBUI 1 Nopsifka Npuema nuLLM, xapakrepa
OKa3blBaeMOW NOMOLLMU;

NMHOPMUPOBaHME O HAUMEHOBAHUM
(cocTaBe) 6ntoa, peveBoOe CONPOBOXAEHME
npouecca npvema nuLy;

OKa3aHune nomoLun B nogroTtoBke K npuemy
nmn (B TOM 4UCIEe MbITbE PYK, NepemMeLleHne K

cTony, npuaaHne HeobxoanMoro NoNoXeHUs
Tena) u mecTa Anst NPUHATKSA NULWN (B TOM
yncne nepecrtaHoBka mebenu, pasmelleHne
npucnocobneHnn onsa KOpMNeHUsl, CepBnUpoBka
ctona (Npyn HeoBXOANMOCTN);

MOAroTOBKY MULLM K Npuemy (B TOM yucne
OCTYXXEHue, 3MenbyeHne);

noMoLLb B Mpueme nuwim (B TomM yucrne
NnoaAepXuBaHue pyk, Nocyabl) UM KOpMreHue
(B 3aBUCUMOCTM OT COCTOSIHUSI 300POBbLSA);

cbop rpssHoi nocyapl, HaBegeHne
nopsiaka nocrne npuema nuim

Ycnyra npegocraensieTcs B
COOTBETCTBMM C YCTAHOBIIEHHBIM PEXMMOM
nUTaHWs, NpaBunaMm BHYTPEHHENO
pacnopsigka u COCTOSSHUEM 340POBbS
nonyyatens ycnyru.

Oka3aHue nomoLuM B NpMeme NuLn
OCYLLLECTBMAETCS NOCne BbINOMHEHNS
rMrueHmn4eckon npouenypbl (MbITbe pyK) 1
HernocpeaCcTBEHHO nocre nogayn (4oCTaBKM)
MUTaHWUs, ero NOArOTOBKU K MPUHATUIO
(ocTyxeHue, namenbyeHune).

Mpu okazaHUK ycryrm SOMKHbI
1cnonb3oBaTbCs YMCTble U 6e3onacHble
nocyga v ctonosble npnbopsl, nogxogdiime
Ansi nony4vaTens ycnyrn B COOTBETCTBUAN C
ero ou3nyecknMm gaHHbIMK.

Momolb B npueme nuLLy (KopMmrieHue)
[AOIDKHA OCYLLECTBNATLCS C y4eTOM
BO3MOXHOCTU MpyemMa nuLum nosyvaTens
ycnyru, B KOMPOPTHOM Afsi HEro Temne.

Oka3aHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHune NoTpebGHOCTU nonyyarens
ycnyrv B npMeme num (KopMreHune)

16.17. okazaHvne NomoLLM B BbIMNOSIHEHUN CaHUTapHO-TMrMeHn4eCcKux npouenyp:

16.17.1. npuyecsiBaHune

Ycnyra npegycmaTtpuBaer:

B dhopmax ctaumoHapHoro,




onpefeneHve xapakrtepa HeobxoaMmoi
NMOMOLLY;

obcyxaeHune ¢ nonyyaTtenem ycnyru
nopsigka AencTBUIA NPU NPUYECHIBAHNM,
XapakTtepa noMoLLy;

OKa3aHWe NMoMOLLM B pacyecbiBaHUM BOOC
MHAMBMAOYanbHON pacyeckon nonyvaTens
ycryru, 3anneTeHunmn (3akanbiBaHum) Bosioc (npu
HeobxoAMMOoCTH)

nonycTalMoHapHOro coumansHoro
obcnyxumBaHus ycryra npegocTaBnaeTca rno
Mepe HeobXoAMMOCTK, NPU OKa3aHuu yCnyr B
dopme coumanbHoro o6ecnyxmBaHms Ha 4OMY
- M0 3anpocy nonyyartens ycrnyrm ¢ y4eTom
rpadomka noceLeHun.

Mpu npuyeckbiBaHUM gonyckaeTcs
MCMNOMb30BaHNE TONbKO MHOUBMAYAITbHON
pacyecku.

Mpu ocyLlecTBNEHMM NpUYecChiBaHNs
OOJPKHbI YYMTBIBATLCS MO BO3MOXHOCTU
noXkenaHusi nonyyatens ycryru.

OkasaHune ycrnyru gormkHo obecneyuntb
yAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCnyru B NpuyecbiBaHm

16.17.2. nomoLLb B MPUHATMK
BaHHbI (ayLua)

Ycnyra npegycmaTtpuBaeT:

onpeperneHve xapakrepa Heobxognmon
nomoLuy;

obcyxaeHue ¢ nonydarenem ycnyru
nopsigka 4eNCTBUIN NPU NPUHATMU BaHHbI (ayLa),
MCUXO3MOLIMOHANbHYIO MOATOTOBKY K MPUHATMIO
BaHHbI (aywa) (npy1 HeobxoaAMMocTH);

MOMOLLb B NepemMeLLeHnm B
MOArOTOBIIEHHYIO AYLUEBYIO, BaHHY;

NMOMOLLb B MbITbe TENa;

HabniogeHne 3a COCTosiHMEM nony4vaTens
YCNYru C Lenbio orpaHnyeHmns BpemMeHu
npouenypbl Npu xanobax Ha yxyglweHue
CaMO4yBCTBUS;

NMOMOLLb NPY BbIXOAE U3 BaHHbI (gyLwa),
00TMpaHUKM NONOTEHUEM;

MOMOLLb B CONPOBOXAEHWUN B XUoe
nometleHve (KOMHaTy)

B cdopme cTaumoHapHOro coumansHoro
06CcnyXMBaHWs ycryra okasbiBaeTcs B
COOTBETCTBMM C NpaBunaMv BHyTPEHHero
pacnopsigka, a Takke B criydae 3arpssHeHus,
npW okasaHumn ycnyr B oopme coumarnbHOro
0o6CcnyXMBaHMA Ha 4OMY - MO 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHunn.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
00 Havana npouenypbl OCyLLECTBUTb
TMIMEHNYECKYHO NOArOTOBKY PYK M ObITb
obecneyeHo nHAMBUAYanbHbLIMU CPEACTBaAMMU
3aLmThI.

Mpu okazaHuu ycnyru B popme
CcTauuoHapHOro couunanbHOro obcnyxmesaHus
nometleHms n obopygosaHue,
ncnosnb3yemble AS NPUHATUSA BaHHbI (aywa),
OOIMKHbI COOTBETCTBOBATbL CAHUTAPHbLIM
HOpMaM 1 NpaBuam, a Takke npu
Heobxo4MMOoCTN 000pyaOBaHbI
cneyunansHbIMU NPUCNOCobeHNs MM C
y4eTOM MHOUBMAYanbHBLIX NOTPEOHOCTEN
nonyyartens ycnyru (mopy4yHu, MOSbEMHUKN,
CTynbs (TAaBOYKN) ANS CUOEHNS).

MonyyaTtenb ycnyrn OosmKeH 6biTb
obecneyeH MHOUBMAYaNbHbIMM
TMIMEeHNYECKMMM CpeacTBaMum AN NPUHATUSA




aywa (BaHHbI) (B hopme cTaumoHapHoro
coumanbHOro 06CnyxmBaHus).

Mpw okasaHun ycnyru B dopme
coumanbHOro 06CnyxMBaH1sa Ha JOMY
NCNOMb3YITCH NOMELLEHNS U MOtoLLmne
cpefncTtsa nonyvaTtens ycnyru.

Motowwme cpeacTtea, UCnosnb3yembie
NpPW NPUHATMM BaHHbI (AyLwwa), 4OSPKHbI UMEThb
HenCTeKWnin CPoK rOAHOCTN, OTBEYaTb
TpeboBaHMsiM 6e30nacHOCTH.

Mpwn okazaHMK ycryrm OMmMKHO
obecneynBaTbCs cobniogeHe NpMBaTHOCTY.

OkasaHwue ycnyrn JomkHo obecneuntb
MOMOLLb Nofy4aTento yCnyrn B NPUHATIM
BaHHbI (ayLua)

16.17.3. MbITb€e rOJI0BbI

Ycnyra npegycmaTtpuBaeT:

onpegeneHune xapakrepa HeobxogmMmon
NOMOLLU;

obcyxaeHue ¢ nonydarenem ycnyru
nopsagka 4enCcTBUA NPU MbITbE FOM0BbI,
NMCUXO3MOLIMOHAINBHYIO NOArOTOBKY (Npwu
HeobX0AMMOCTHW);

NMOAroTOBKY HEOOXOAMMbBIX CPEACTB U

MHBEHTAapA (B TOM 4ucne wamnyHb, nonoTeHue,

nHOuBMAyanbHas pacyecka, eH);
noaorpeB BoAbl (Npy OTCYTCTBUM Y

nony4arensi ycnyrm ropsayero BogocHabxeHus);
MOMOLLb B NEPEMELLEHUN K MECTY MbITbS

ronoBbl, NPUHATUM YAOBHOW NO3bl;

MbITb€ BOJIOC, FONOBbI C cObnoaeHnem
TEXHUKN MbITbAA,;

MoMOLLb B pacyecbiBaHUM (0 M nocrie

MbITbﬂ), 06TI/IpaHMI/| nonoTeHueMm, CyLlKe BOJ10C

B cdopme cTaumoHapHOro coumansHoro
o6cnyXMBaHMs ycryra npeaocTaBnseTcs B
COOTBETCTBMM C NpaBunaMv BHyTPEHHero
pacnopsigka, a Takke B criyyae 3arpsasHeHus,
npW okasaHumn ycnyr B oopme coumarnbHOro
0o6CcnyXMBaHMA Ha 4OMY - MO 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
00 Havana npouenypbl OCyLLECTBUTb
TMIMEHNYECKYHO NOATOTOBKY PYK.

Mpu okasaHuu ycnyru B popme
CcTauuoHapHOro couunanbHOro obcnyxmesaHus
cneuuanbHble nomeLleHve n obopygoBaHue,
ncnorsb3yemble A5s1 MblTbsi TONOBbI, AOMKHbI
COOTBETCTBOBATb CaHUTaApPHbLIM HOpMaM U
npasunam.

Mpu okazaHuu ycnyru B popme
coumanbHoro obcnyxmeaHusa Ha oMy
MCMNOMb3YITCHA NOMELLEHUSI U MOIOLLME
cpencTtea nonyvaTtens ycnyru.

Motowme cpencTtea, Ucnosnb3yemble
NPy MbITbE FOSI0BbI, JOJDKHbI UMETh
HEWCTEKLINA CPOK FOAHOCTH, YyYUTbIBaTb
0COBEHHOCTU BONOC nofy4yaTens ycrnyrm no
BO3MOXHOCTM €ro noxkenaHus.

OkaszaHue ycrnyrm 4ormkHo obecneuntb




YAOBNETBOPeEHME NOTPeOHOCTN nonyyaTens
YCryru B MbITb€ rofoBbl

16.17.4. 6puTbe Gopoabl 1 yCoB

Ycnyra npegycmaTtpuBaer:

onpegeneHne HeobxoanMocTn 6puTba
Bopoapl (ycoB), cornacoBaHue xapakrepa
HeobxoaUMON NOMOLLK;

obcyxaeHue ¢ nonyyarenem ycnyru
nopsifika encTsum nNpu cTpmkke 6Gopoapl 1 ycos,
Xapaktepa MoMOLLM, NCUXO3IMOLIMOHANbHYHO
MOAroTOBKY (Npy HEOBXOANMOCTK);

NMoMOLLb B MEPEMELLEHNN K MECTY BpuUTbS,
NPUHATMN YOoOHOI No3bl NN 4OCTaBKY
HeobX04MMOro MHBEHTApPS, UHCTPYMEHTA B
XWnoe nomeLleHue;

06paboTKy KOXKM nuua (4o 1 nocrne
6puTbs);

B6putbe (cTpnxKy) 6opoapl (ycos) c
cobnoaeHNeM TEXHWUKM OCYLLLECTBIEHNS
npouenypsl

B dhopme cTaumoHapHoro coumansHOro
obcnyxnBaHus ycnyra npeocTaBnseTcs B
COOTBETCTBMU C NPaBuiamMmu BHyTPEHHEro
pacnopsiaka, npu okasaHum ycnyr B oopme
coumanbHOro 06cnyXxnBaHus Ha 4OMy - No
3anpocy nonyyartens ycrnyru ¢ y4eTtom
rpadunka noceLeHun.

Jlnuo, okasbiBatoLee ycnyry, nepea
Ha4anom npouenypbl AOMMKHO OCYLLECTBUTb
rMrmeHmdeckyto obpaboTky pyk.

Mpnbopbl, ncnonb3yemblie npu 6puTbe
6opoabl (ycoB) B CTaLMOHAPHBIX YCNOBWUSIX,
[AOIMKHbI COOTBETCTBOBaTL TPeOOBaHMAM
6e3onacHoCcTu, 6bITb NPOAE3NHPULIMPOBAaHbI
B COOTBETCTBUN C
CaHWTapHO-TUrMeHN4YeckMMmn TpeboBaHUsIMU.

Mpu okazaHuu ycnyru B hopme
coumanbHOro 06CnyxxmBaHusa Ha 4OMYy
ucnone3ytotcs 6esonacHble
uHAMBMAYyanbHble Npubopbl Anst 6puUTbs
nony4aTens ycnyru.

CpegacrtBa, ucnonb3syemble ans
06paboTKM KOXM NnLa, AOSMKHbI UMETb
HEeUCTEKLNIA CPOK FOAHOCTH,
COOTBETCTBOBaTb TpeboBaHNSAM
6e3onacHoCTu, a Takke No BO3MOXHOCTM
noXenaHuam nonyvaTens ycnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBMNeTBOPeHNe NoTpebHOCTM nonyyatens
ycnyru B 6putbe 6opoapl 1 yCcoB

16.17.5. rmrneHmyeckas
06paboTKa HOT 1 pyK (CTPUKKa
HorTewn)

Ycnyra npegycmaTtpuBaer:

onpegeneHne HeobxoanMocTu
rMrmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHOCTen npoueaypbl B 3aBUCMMOCTHN OT
COCTOsIHUS 300pOBbSA (3aboneBaHus);

obcyxaeHune ¢ nonyyartenem ycnyru
nopsifika AevncTeuin npu o6paboTke Hor (pyk),
Xapaktepa nomMoLuu;

NOAroTOBKY PYK (HOr) ANs M1MrMeHnYecKon

B dopme cTaumoHapHOro coumansHoro
obcnyxmBaHus ycriyra npegoctaBnseTcs B
COOTBETCTBMM C NpaBUiaMm BHyTPEHHETO
pacnopsigka, npu okasaHun ycnyr B goopme
coumanbHoro obenyXnBaHus Ha AoMmy - Mo
3anpocy nonyyaTens ycrnyru ¢ y4eTom
rpacunka noceLeHun.

Jlnuo, okasbiBatoLLee ycryry, AOMKHO
nepea Hayanom npowuenypbl OCyLecTBUTb




06paboTkn (B TOM YMCNE OUUCTKY,
pas3MadvBaHue, pacrnapuBaHue);

CTPWKKY HOITEN Ha pyKax W Horax
cobntofeHnem mep 6e30nMacHOCTU N TEXHUKN
06paboTKN HOrTEW, MHYIO TMIMEHUYECKYHD
00paboTky (npu HeobxoaMmMocTH)

TMIMEHNYECKYHO MOATOTOBKY PYK,
MCrnonb3oBaTb MHAMBUAYamNbHbIE CPEACTBA
3aWwnTbl (NepyaTtkm) n cobnogatb Mepbl
6e3onacHOCTV NpW CTPUKKE HOITEN.

MHCTpYyMEHTBI, ncnonb3yemble Ang
06paboTKM HOT N PyK B CTaLMOHAPHbIX
YCNOBUSX, AOMKHbI COOTBETCTBOBAaTb
TpeboBaHusaM 6e3onacHocTu, GbITb
npoae3nHULMPOBaHbl B COOTBETCTBUM C
CaHWTapHbIMK NpaBuUnaMm u HopMamu.

Mpu okazaHuu ycnyrm B hopme
coumanbHOro 06CcnyxmBaH1sa Ha 4OMY
MCMNONb3yTCA UHAMBMAYarNbHbIE NPUBOPHI
nornyyartens ycryru, KoTopble JOJIKHbI
rapaHTMpoBaTb 6e3onacHOCTb Npouenypsl.

Mpw CTpWKKE HOrTEN AOSMKHbI
cobntogaTbca TEXHONMOMUS BbINOMHEHUS
OaHHOW npoueaypbl, YCTPaHATLCA PUCKM
TpaBMMPOBaHWs NofyvyaTenst ycrnyru.

OkasaHwue ycnyrn JomkHo obecnedntb
yAoOBrneTBopeHne noTpebHocTu nonyyartens
yCnyrn B rurmeHnyeckomn obpaboTke Hor 1 pyk
(cTpwkka HorTen)

16.17.6. cMeHa noarysHuka

Ycnyra npegycMaTpuBaerT:

NMHOpPMUPOBaHME MNorydaTens ycrnyru o
npeacrosiwen npoueaype, obcyxaeHve ee
0CcOobOeHHOCTeN;

conposo»(,qume K MeCTy CMEHHbI
MOAry3HWKa Unmn co3gaHune ycnosun (B Tom
yucne 3acTunaHue KreeHku, cosgaHue
NMpMBaTHOCTW) HA NOCTENW nony4aTtens ycnyru (c
YYETOM COCTOSIHUSI 3[,0POBbS);

NMOMOLLb B CHATUN 3arpsi3HEHHOTO
noarysHuka u ogeBaHme YNCTOoro;

rurmeHnyeckyto obpaboTky (noambiBaHue,
npoTMpaHue, 06paboTKy KOXKHbIX MOKPOBOB
cpeacTtBamMm yxoaa);

y6OpKy CHATOro noarysHuka B cneyunanbHo
OTBeZleHHOEe MecCTO

B dhopmax ctaumoHapHoro,
nonycTauMoHapHOro coumarnbHOro
obcnyxnBaHus ycnyra npegoctaBnseTcs no
Mepe HeobXxoAMMOCTK, NPY OKa3aHuM yCnyr B
dopme coumansHOro o6ecnyxmBaHmsa Ha 4OMY
- O 3anpocy nonyyartens ycnyru ¢ y4etom
rpadpmka noceLeHun.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
OCYLLEeCTBUTb NpeaBapuUTerbHY0
rMrmeHnyeckyto obpaboTky pyK, UMeTb
cpeacTBa MHAMBMAYaNbHOW 3alUThbI
(nepyaTkm), obecneynBaTb 0COOYHO
KOPPEKTHOCTb MO OTHOLLEHWIO K NonyyaTento
ycnyru npu npoBeAeHnn AaHHOW npoueaypsbl,
a Takke BnageTb HaBblkaMu O4eBaHns
(cHSATUS) MOATY3HMKOB.

Mpu ocyLiecTBNeHnn npouenypsbl
HeobxoaMMo cosgaHne NpPUBaTHOCTY.

Mpw oka3aHuM ycnyrm Ncnonb3yTes




noAary3HuK1, NpefocTaBneHHble
nony4aTenem ycrnyru, COoTBETCTBYIOLLME
pa3mepy, TpeboBaHMAM Ge3onacHoOCTH,
BO3PACTHbLIM Y MHBIM OCODEHHOCTSIM.

B TLLCOH pomkHo 6bITb 060pya0BaHO
crneyunanbHoe MecTo A5 cbopa rpsi3Hbix
MOArY3HUKOB (MPW OKa3aHuM YCryru B
dopmax CTaLMoHapHOro,
nonycTalMoHapHOro coumarnbHOro
o6cnyxmBaHus).

Mpu okazaHuu ycnyrm B hopme
coumaneHoro obcnyxmnsaHmsa Ha gomy cbop
rPSA3HBIX NOAry3HWKOB OCYLLECTBSIETCS B
MecTe, yka3aHHOM MoryyaTenem ycnyru.

OkasaHwue ycnyru gomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCNyrn B CMEHe noAry3Huka

16.17.7. BbIHOC CygHa

Ycnyra npegycmaTtpuBaeT:

MHOPMMPOBAHME NONyYaTens ycrnyrm o
npegcroswen npouegype, o6cyxaeHue ee
ocobeHHocTEN;

cosfaHue ycnosui (B TOM uucne
3acTunaHue KrneeHku, co3gaHve NpuBaTHOCTM)
ANs UCMoNb30BaHUS CyAHa, B TOM Yucne Ha
nocTenu nony4yaTtens ycnyru (c y4etom
COCTOSIHVS 300POBbS);

ybopKy cyaHa B cneumanbHO OTBeAeHHOe
MecTO

Ycnyra npegocraBnsieTcs no 3anpocy
nonyyaTtens ycnyru c y4etom rpaduka
noceLLeHnn.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
OCYLLECTBUTb NpeABapUTENbHYO
TMrMeHnYeckyto obpaboTKy pyK, UMeTb
cpefncTtea MHOMBMAYaNbHON 3aWuThl
(nepuaTkm), obecneynBaTe 0COOYHO
KOPPEKTHOCTb MO OTHOLLUEHMIO K Nony4aTento
yCnyr Npu NpoBefeHnn faHHOW npoLeaypbl,
a Takke BrnafeTb HaBblkaMu NOfb30BaHMS
CyOHOM.

Mpu ocyLiecTBNEHMM NpoLeaypbl
HeobxoauMOo co3faHune NpUBaTHOCTM.

CyOHO OOIMKHO MCMONb30BaThCS C
y4eTOM nosa nonyyartens ycnyru,
COOTBETCTBOBaTb TpeOOBaAHUSM
6e3onacHocTy.

Mpu okazaHuu ycnyru B popme
coumanbHoro obcnyxmBaH1sa Ha oMy
ncrnonb3yeTcs CyaHo, NpeaoCTaBneHHoe
ronyyatenem ycnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
yAOBreTBOpeHme NoTpebHOCTU nonyyartens
yCnyrv B BbIHOCE CyHa




16.18. conpoBoxaeHune
ocnabneHHbIX rpaxaaH K Mecty
HasHayeHust n obpaTHo

Ycnyra npegycmatpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
YCINOBUIN 1 0COBEHHOCTEN NEepeaBMKEHS K
MECTY HasHayeHusi n obpaTHo;

MOMOLLb B MOATOTOBKE K NEPEeABUKEHMIO
(npu HeobxogumocTw);

CONpOBOXAEeHWE NonyyaTens ycnyru,
nepegBuraroLLEerocs neLwKom nnm ¢
ncrnonb3oBaHWeM cneunanbHbiX cpeacTs (B TOM
yucrne KoCTbINen, MHBaNMAHON KONACKK), Npu
nepeaBwxeHnn K MeCcTy HazHa4yeHust 1 obpaTHo;

yCTpaHeHne aeMeHTOB cpefpl,
3aTpyOHSIOWMX NepeaBuxkeHne (B TOM Yucne
OTKPbITUE UMK 3aKpbiTUE ABEpeN, OTOABUraHne
menkorabapuTHon mebenu, BbI3oB nudTa);

oXuaaHve B MecTe HasHa4veHust (npu
HeobxoaMMoCTH)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMU C NPaBuiamMmu BHyTPEHHErO
pacnopsigka, ycTaHOBNEHHbIM rpadrKomM
noceLleHns COOTBETCTBYHOLLMX KaOMHETOB,
BbINOSIHEHWSA Mpoueayp.

Bpemsa n mapLipyT nepeaswkeHus
AOIMKHbI BbITb COrnacoBaHbl ¢ nonyyarenem
yCnyru, yuntbiBaTb €ro 0COGEHHOCTM
(cocTosiHME 300pOBbS, NCMONb3yeMble
npucrnocobreHns, CKOPOCTb NEpPeaBUKEHNS).

MapLpyT gOSmKeH BKMOYaThb
COMNpOoBOXAEHNE OT MecTa NOCTOSIHHOIO
npebbiBaHNs (KOMHATbI) K MECTY Ha3HayYeHus
1 obpaTHo.

JInuo, ocywecTerstowee
COnpoBOXAeHne, AOMKHO ObiTb 06y4eHo
npaBunaMm n 0COGEHHOCTAM COMPOBOXAEHMSA
1L, C pasnnyHbIMK OrpaHUYEHNSIMU.

ConpoBoxgeHne JOMKHO
obecneynBaTb 6€30MNaCHOCTb OBWKEHWI
nony4aTens ycnyru, a Takke CBOEBPEMEHHOe
VMH(OPMUPOBAHNE O 3HAYNMBIX INIEMEHTAX
cpeabl (B TOM yncne noporax, 6oparopax).

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
yCnyru B COMpPOBOXAEHUM K MecTy
Ha3HaveHus n obpaTHo

16.19. obecneyeHue
COXPaHHOCTU BeLlen 1
LEeHHOCTEN, NpuHagnexatimx
rpaxgaHam, nepefaHHbIX Ha
XpaHeHne

Ycnyra npegycmaTtpuBaer:

NMHOPMMPOBAHME O NOPSIAKE U YCIIOBUSX
obecneyeHnst COXPaHHOCTY BeLLen (LeHHOoCTeN);

CONpoBOXAeHWE AN nepeaayn BeLlen
(ueHHOCTeN) Ha XxpaHeHue (npu
HeobxoaMMoCTH);

nomoLLb B 0hOpMIEHUN AOKYMEHTOB
yyeTa, NOATBEPXKAALLMX NPUHATNE BeLLen
(LeHHOCTEeN) Ha XpaHeHWe Unu ux Bblaavy
nony4aTento ycnyru;

npegocTasneHve nonyvaTento ycnyru (no
€ro XenaHuo) MHAOPMaLMM O COXPaHHOCTH
BeLlen (LeHHocTen)

Ycnyra npefocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru.

B TLCOH pomkHo 6b1Tb 060pyn0BaHO
cneumanbHOe MECTO ANsl XpaHEeHUs BeLLen 1
LueHHocTel (knagosasi, cend) u (unu)
OnpeaeneHo nNuuo, OTBETCTBEHHOE 3a WX
COXPaHHOCTb.

[eHexHble CyMMbI, paroLeHHOCTU U
LieHHble Bymaru rpaxkgaH no ux XenaHuo
NPUHUMAaOTCA 0O BOCTpPeboBaHUS MX
BragenbLem.

MepeyeHb Bellen, AeHEXHbIE CYyMMbI,
AparoLeHHOCTH, NepefaHHbIe Ha XpaHeHue,
OOMKHbI BbITb 0POPMIIEHbI AOKYMEHTaNbHO.

OkaszaHue ycrnyrm 4ormkHo obecneuntb




COXPaHHOCTb NepeAaHHbIX Ha XpaHeHne
BELLEeN 1M LEeHHOCTEeW nonyyartens ycnyru

16.20. ycnyru no perynspHomn
CTUpPKE, CYLLKE, IMaXeHUo
nocTensHoOro 6enbs, ogexasl
(kaKk HOpMUPOBAHHOW, TaK U
NINYHON)

Ycnyra npegycmatpuBaerT:

NHMOPMUPOBAHME O NOPSIAKE U CPOKax
npefocTaBneHns ycnyru, B TOM YNCNe O Cpokax
BblJa4yun NocTensHoro 6enbs, ogexapl;

nomMoLlb B 0OTOOPE 1 NOAroTOBKE
noctensHoro 6enbs, ogexabl Ans CTUPKK,
CYLLKM, rnaxeHuns (CopTMpOBKa, O4UCTKA
KapMaHoB, MapKnpoBKa Npu HeobxoammocTHy,
yknaablBaHvie B Tapy AN NepeHockun);

npuem noctensHoro 6enbs, ogexabl B
CTUPKY, CYLLKY, FMaXeHune;

CTUPKY, CYLLKY, rMaxXeHne NoCcTenbHOro
Oenbs, oaexabl;

obecneyeHne COXPaHHOCTN MOCTENBHOMO
6enbs, ogexabl Nocne CTUPKM, CYLLKK,
rNaxeHus;

Bblgayy n JocTaBsky (npy HeobxoanmocTu)
noctensHoro 6enbs, ogexapl Nocne CTUpPKHU,
CYLLKW, FMaXeHns nony4aTento ycnyru

Ycnyra npegocTtaBnsieTcd B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopsigka, rpacdmkom okasaHus
COOTBETCTBYHOLLUX YCIYT.

MonyyaTb ycnyrn gomkeH 6biTb
NpoMHOPMMPOBaH O CpoKax Bo3BpaTa
nocTensHoro 6enbs, ogexabl Npy Ux caaye B
CTUPKY, CYLLKY, FMaXeHune.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
NPONTW MHCTPYKTaXx no paboTe c
COOTBETCTBYOLUM 060pyAOBaHMEM.

Ycnyra formkHa oka3bliBaTbCH B
cneumanbHo 060pygoBaHHOM NOMELLEHNN
ONsi CTUPKM, CYLLKK, FNaXeHus,
COOTBETCTBYIOLLEM
CaHUTapHO-TMrMEHNYECKNM TpeboBaHNAM 1
TpeboBaHMAM noxapHon 6e3onacHocTH, ¢
MCMNosb30BaHNEM MCNPaBHOMO
o6opyaoBaHusi, NpegHa3Ha4YeHHoro s
CTUPKM, CYLLKM, FMaXeHUs.

CpepcTBa 1 nporpammel,
ncnonb3yemble A11s CTUPKK, CYLLIKK,
rmaxeHusi nocTenbHoro 6enbs, oaexabl,
OOIMKHbI COOTBETCTBOBATb YCTAHOBITEHHBIM
TpeboBaHMAM U pekoMeHgaLmsaMm,
YYUTLIBAOLLMM TEXHOIOMMIO npoLiecca.

Mprem Bellen ocyllecTBnseTcd B
XWUNON KOMHaTe nony4aTtens ycnyru.

Mpu cbope (Bbigaue),
TPaHCMOPTUPOBKE, CTUPKE MOCTENBHOMO
6enbs, ogexabl AOMKHbLI cobnogaTbcs
CaHuTapHble HOPMbI U NpaBuna.

Opexpa, coaBaemasi B CTUPKY, AOMMKHa
MMETb COOTBETCTBYHOLLYIO MapKNPOBKY.

OkasaHue ycnyru JomkHo obecnednTb
yOOBeTBOPEHNE NOTPEOHOCTU Nony4vartens
YCNyr B PerynsipHon CTUpPKe, cyLlke,
rnaXkeHnn NocTenbHOro 6enes, ogexabl

16.21. okazaHMe NoOMoLLN B

YCnyra npegycMmatpuBaeT:

Ycnyra npegocTtaBsnsieTcst B popme




nonb30BaHWK yCryramm
TenedgoHHON CBA3N U NOYTOBOM
CBsA3n (YTOYHEHME 1 Habop
HOMepa, HanucaHve u oTnpaska
NMMCbMEHHOWN KOPPECMOHAEHLNN 1

Apyroe)

obcyxaeHne nHgopmaumu,
npegnonaraemon Ansi oTnpasBku, cnocoba cea3un,
obbema Heobxo MO MOMOLLM;

yTo4HeHune nHpopmauum ob agpecare (B
TOM 4YMcne Homepa TenedoHa, NOYTOBOrO,
3MNEKTPOHHOTO agpeca);

nomMoLlb B Habope TenedgoHHOro Homepa,
COXpaHeHUN COOTBETCTBYIOLLEN NHGOPMALIMM
(3anucu), ocywecTBNEHNN CMC-NEPENUCKH;

MOMOLLIb B COCTaBMNeHNM (HanMcaHuu,
Habope) NMCbMEHHOW KoppecnoHAeHUun (B TOM
yucrne nucem, OTKPbITOK, COOBLLEHNI), UX
oTnpaske, NMPOYTEHNN OTBETA;

MOKYMKY 3a CYET nonyyatens ycrnyru
HeobOX04MMON NeYaTHOW NPOoAYKLMM (B TOM
yncne Mapok, KOHBEPTOB, OTKPbITOK);

onnary (3a cyeT cpeAcTB nonyyartens
ycnyru) MobuneHow cBasn, IHTepHeTa;

NMOMOLLb B OTNPaBKe OTMNpPaBeHUNn
NMMCbMEHHON KOppecnoHAeHUnn (B TOM yucne
nncem, Tenerpamm, nocbiNok) Ha GyMmakHOM
HocuTerne Unu B aneKTPoHHOM Buae (npu
HanNU4MM COOTBETCTBYIOLLEN TEXHUKMU N AOCTyNna
K NIHTepHeTy)

CTaUMOHAaPHOro coumnansHOro obcnyxmeaHms
Mo 3anpocy nonyyaTtens ycnyru, npu
oKasaHuu ycnyr B popme couunansHoro
0o6CcnyXMBaHMSA Ha 4OMY - MO 3anpocy
nony4artens ycnyru c y4etom rpaduka
NnoceLleHnn.

Mpw okazaHun ycnyr B goopme
CTauMoHapHOro couunanbHOro obcnyxmeaHus
B TLUCOH pomxkHel BbITb CO3AaHbI YCNOBMS
Ansi NoNb3oBaHWUs ycnyramv TenedgoHHon
CBSI3U 1 MOYTOBOM CBA3U (B TOM Ymchne
npeaocTaBneHme mecta angd odueHus no
TenedoHny, ckanny, HanucaHus nNucem).

Mpwn okazaHun ycnyru B dopme
coumanbHoro o6cnyxMBaH1sa Ha JOMY
MCnonb3ylTCa cpeacTBa CBA3N,
npeaocTaBneHHble nonyyaTenem ycnyru.

Mpu okazaHuu ycryrn HeobxoamMmMo
Yy4uTbIBaTb COLMANbHO-NCUXONOrM4eckme u
WHble MHAMBUAYanbHble 0COGEHHOCTHU
nony4arens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneuntb KOHPUAEHLMANBHOCTD
WHopmMaLnn, NoMy4eHHON NpU UCMOMHEHUN
cBOMX 06s3aHHOCTEN.

Mpu ocyLLecTBNeHMM nnaTexemn
(mokynok) 3a c4eT cpedcTB nonyyaTens
yCnyru Bce pacxodbl OJPKHbI ObITb
noATBePXAEeHbl JOKYMEHTanNbHO (YeK,
KBUTaHUUSA).

OkasaHue ycnyru JomkHo obecnednTb
MOMOLLIb MofydaTersto ycnyru B nosib30BaHNN
ycrnyramu TenedoHHON CBA3N U NOYTOBOM
CBSA3U

16.22. opraHunsaums nporynkun Ha
CBEXeM BO3ayxe

Ycnyra npegycmatpvBaert:

obcyxaeHne NpoaoKUTENbHOCTY,
BPEMEHM NPOTyIK1, MapLLpyTa, NoXenaHum
nonyyarens ycnyru;

COMPOBOXKAEHWE nonyyaTens ycrnyru,
nepeaBuUratoLLerocs NeLwKoM unm ¢
MCMONb30BaHUEM crieumnarbHbIX CPEACTB (B TOM
yucrne KOCThINEN, XOOyHKOB, KPECE-KOMSACOK), BO

B dopmax ctaumoHapHoro,
nonycTaLMoHapHOro coLmanbHoro
obcnyxvMBaHua ycryra npegocTaBnseTcs B
COOTBETCTBMM C NpaBUiaMm BHyTPEHHETO
pacnopsigka, Ce30HHOCTbH, MOrOAHbIMU
YCIOBUSIMU, @ TaKKe NoXenaHusMm
nonyyartens ycnyru. [Npu okasaHum ycnyr B
dopme coumanbHOro o6ecnyxmBaHmsa Ha JOMY




BpeMsi MPOrynku;
ycTpaHeHue cpefoBbIX 6apbepos,
3aTPYOHSIIOWMX NepeaBuKeHne (B TOM Yucne
OTKPbITUE UMW 3aKpbITUE ABEPEN, OTOABUraHNE
MernkorabapuTHon mebenu, BbI3oB NudTa);
nopaepxaHme KOMMYHUKaTUBHOIO
B3aMMOAENCTBMS B XO4€E NPOrysiku

- N0 3anpocy nonyyartens ycrnyru ¢ y4eTom
rpadunka noceLeHun.

JInuo, ocywecTersoLwee
COMNpoBOXAeHne, AOMKHO ObiTb 06y4eHo
npaBunam n 0COGEHHOCTAM COMPOBOXAEHMSA
1L, C pasnnyHbIMK OrpaHUYEHNaIMU.

Bpemsa n mapLipyT nepeaswkeHus
AOIMKHbI BbITb COrnacoBaHbl ¢ nonyyarenem
YCNyru v y4nTbiBaTb COCTOSIHNE 340POBbS,
ncnonb3yemble NPUCNocobneHns, CKOpoCcTb
nepeaBMXEHMS.

MapLpyT gOSmKeH BKMOYaTb
COMPOBOXAEHMNE OT XKMITOro NOMeELLEHUS
(komHaTbI) M obpaTHO.

ConpoBoxgeHue JOMKHO
obecneunBaTb 6€30NacHOCTb OBMKEHUN
nony4aTens ycnyru, a Takke CBOEBpeMeHHoe
NHOPMUPOBAHNE O 3HAYNMBIX ANEMEHTaX
cpedbl (B TOM uncne noporax, 6oparopax,
ABWKEHWUM TpaHcnopTa).

Oka3saHue ycnyru JomkHo obecnevnTb
noTpeBHOCTL NonyyaTens ycnyru B
opraHu3aummn Nporyrkn Ha CBEXeM BO3yXe

16.23. pocraBka (obecneyeHune)
rniekapCTBEHHbIX CpeacTB U
n3genuii MeanLMHCKOro
HasHayeHus

Ycnyra npegycMmaTpuBaerT:

BblJauyy nekapcTBEHHbIX CPecTB B
COOTBETCTBUM C Ha3HaYeHneM
Bpaya-crneumanucTa, KOHTPONb NPaBUNBHOCTH
nx npuema (B oopme CTaLmMoHapHOro
coumnansHoro obcnyxmeaHus);

ochopmMIIEHNE YCTHON (MMCbMEHHON)
3asBKM C NepeyHeM HeobxoauMbIx
neKapCcTBEHHbIX CPEACTB, U3genun
MeAMLMHCKOro HasHa4eHus;

obcyxaeHne npegnodTeHUn nonyyarens
ycnyru (B TOM Yncrie Npou3BoanTens
neKapCTBEHHbIX CPEACTB, U3genun
MEAMLMHCKOro HasHaueHnsi, CTOMMOCTM, MecTa
MOKYMKN);

MOKYMKY U OOCTaBKY JleKapCTBEHHbIX
cpeacTBs, M3genui MeAMLUUHCKOro HasHayeHus;

MOMOLLb B pa3MeLLEHNN NEKapCTBEHHbIX

CpeacTs, U3Oenuin MeauLMHCKOro Ha3HaYeHus B

B dopme cTaumoHapHoro coumansHOro
obcnyxnBaHus ycnyra npegoctaBnseTcs B
COOTBETCTBMU C HA3HaAYeHMEM
Bpaya-crneumanuncta, npy okasaHuu ycnyr B
dopme coumansHOro o6ecnyxmBaHmsa Ha 4OMY
- N0 3anpocy nonyyartens ycrnyrm ¢ y4eTom
rpadpmka noceLeHun.

[ocTtaBka nekapcTBeHHbIX CPEACTB,
n3genuii MeauLMHCKOro HasHayYeHus
OCYyLLeCTBMAETCA B NpeJenax panoHa
NPOXMBaHWUS Nony4aTens ycryru.

JlekapcTBeHHblE cpeacTBa, u3genus
MeAMLMHCKOro Ha3HavYeHus JOMKHbl UMeTb
COOTBETCTBYIOLLMI CPOK FOAHOCTH,
repMeTUYHYIO (HEMOBPEXAEHHYIO) YNAaKOBKY
(ecnu oHa npegnonaraeTcs).

Mpu npegocTasneHun ycnyrm B popme
CTauUMOHapHOro coumnanbHOro obcnyxneaHns
obecneveHne nekapcTBEHHbIMU CPeacTBamMMm,




MecTax XpaHeHus (npu HeobxoamMMocTH);
MOMOLLIb B OCYLLIECTBNEHNN pacyeToB

n3genusamMm MeguumHCKOro HasHadeHus
OCYLLECTBNSAETCH B COOTBETCTBUN C
YCTaHOBMEHHbLIM MOPSAKOM C KOHTPONeM
obbema, BpeMeHu, KpaTHOCTM npuema B
COOTBETCTBMU C MEAULIMHCKAM HasHayYeHneMm.

Mpw npegocTaeneHun ycnyrm B hopme
coumanbHoro obcnyxmBaHns Ha oMy
npuobpeTeHne nekapcTBEeHHbIX CPeacTB,
nsgenvii MeguLMHCKOro HasHa4YeHus
OCYLLIECTBISIETCS 3a CHET CPeacTB
nonyyatens ycnyru.

JlekapcTBeHHbIe cpeacTBa, M3genus
MeOMUMHCKOrO Ha3Ha4YeHUs AOMKHbI ObITh
pasmeLleHbl B JOCTYMNHbLIX ANa nonyvaTens
yCcnyrm mectax c yyeTom TpeboBaHuii K nx
XpaHeHuIo.

Mpu nokynke nekapcTBEHHbIX CPEACTB,
n3genuii MeguLUMHCKOro HasHaveHus 3a cyet
cpeacTB nony4vaTens ycnyru cymma
pacxogoB AormkHa BblTb NoaTBEpXaeHa
OOKYMEHTanbHO (Y€K, KBUTaHUKS).

MpuobpeTteHne n goctaska
nekapCTBeHHbIX CPeacTB, U3genun
MeOMUMHCKOrO Ha3Ha4YeHUs OCyLLeCcTBNSeTCs
C y4€eTOM MMEIOLLNXCH MblOT.

Oka3aHue ycnyru JomkHO obecnevnTb
[oCTaBKy (obecnedeHne) nonyyaTento ycnyru
neKkapCTBEHHbIX CPeACTB W U3aenui
MeAMLMHCKOro Ha3HavyeHus

17. CoumnanbHbIN NaTpoHaT:

17.1. SKCTPEHHbIN

17.2. NNaHoOBbIN

17.3. KOHTPONbHbIN

Ycnyra npegycmatpvBaert:

KOMIMJIEKCHOE COMpPOBOXAEHNE CEMbM,
rpaxgaHuHa, peanusyemoe Ha OCHOBE
MEXBeOOMCTBEHHOIO B3aMMOAENCTBUSA U
HanpaBneHHoe Ha MOUCK BHELLHWUX U BHYTPEHHNX
pecypcoB Ans HeobxoaurMbIX Npeobpas3oBaHuni,
peLleHns NpoGnem XunsHegeaTenbHOCTH
nonyyarens ycrnyru, HaxoOsLlerocst B TpyAHOM
YKM3HEHHOWN cUTyauuu;

KOMIMSEKCHYIO OLIEHKY Nory4YaTens ycnyru
- aHanu3 MnosoXeHus B COLNYMe, OKPYXKEHUS,

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyra oka3blBaeTcsi cnelumanictamm
no coumanbHon paboTe, a TaKke
cneumanucTamm, UMeLLMMM
npodgeccunoHansHoe obpasoBaHne B 06nactu
ncuxonorunuy, negarornky, npaea.

Ycnyra oka3blBaeTcst Ha NpyHLUMnax
[0BPOBOMLHOCTM, CUCTEMHOCTU U
KOMMEKCHOCTH, C MUHMMAaIbHbIM
BMeLLaTeNbCTBOM B XXU3HEHHOE




BHYTPUCEMEVHbIX OTHOLLEHWI, Npobrem B
pa3nunyHbIX cdhepax XU3HeAeATEeNbHOCTH,
BbISIBNEHWNE NPUYNH TPYOHOWN XN3HEHHON
CUTyaLun, N3y4yeHne CUMbHbIX CTOPOH U
noTeHumana;

pa3paboTKy nnaHa naTpoHaTHOro
COMPOBOXAEHUS rpaXkaaHuHa (cembm),
BKIHOHAIOLLIEro NepeYveHb MeponpuaTum,
HanpasreHHbIX Ha pelueHne npobnem
XMN3HeOesaTenbHOCTHN, B TOM Yucre npu
aKTMBHOM Y4aCTWUM YreHOB CeMbW nonyyartens
YyCNyru, ¢ ykasaHmem KOHKPETHbIX CPOKOB UX
BbIMOMHEHNS U OTBETCTBEHHbIX UCMOMHUTENEN,
npy HeOBXOAMMOCTM YyTBEPXKAAEMbIN
naTpoOHaTHbIM COBETOM;

NpuBeYeHne K peanusaumm nnaHa
NaTpPOHATHOro CONPOBOXAEHMWS rpaXXaaHuHa
(cembu) (Mpu Heob6xo0QUMOCTH) CNELNanmcToB
WHbIX rOCY4apCTBEHHbIX OPraHoB (OpraHu3aumn)
ONsl OKasaHWs HeOBXOAMMOro KOMMEeKca yCnyr,
C y4eTOM 0COBEeHHOCTEN cUTyaLuu;

KOHTPOMb 3a BbINOMHEHWEM MflaHa 1 npu
HeobX0AMMOCTU ero KOpPEKTUPOBKY;

obcyxaeHue ¢ nonydarenem ycnyru
(4neHamun cembun) pesynbTaToB COBMECTHbIX
OEenCcTBUI N0 USMEHEHNIO CUTyauun,
YCTPaHEHMWIO PUCKOB;

coaevncTBme B MONYy4YeHNM IKCTPEHHOMN
MOMOLLY, HaMpaBieHHOW Ha peLueHne
cneumgmnyeckmx KpM3ncHbIx Npobnem (B Tom
yYucrie Hacunus, ankoronsHOW u (1nu)
HapKOTMYECKOWN 3aBNCUMOCTU, CMePTH Brm3Koro
POACTBEHHMKA);

npegocTaBneHne onepaTuBHON
KOHCYNbTaLUMOHHON NOMOLLY;

pa3paboTKy pekomeHaauum o mepax,
cnocobCTBYIOLWMX NpohunakTuke TPYAHbIX
XKM3HEHHbIX CUTyauui B AarnbHeNLWem

NPOCTPAHCTBO nony4vartens ycnyru u npun ero
aKTMBHOM y4YacTuu B peLleHMn CoOBCTBEHHbIX
npobnewm.

Mpu cocTaBneHnn nnaHa AOMKHbI
YUYnTbIBaTbCS BCE UMEIOLLMECH PECYPChI
nonyvaTens ycnyru, ero ceMbi, a Takke no
BO3MOXHOCTU noxenaHus. [nax gorxkeH
CBOEBPEMEHHO KOPPEKTUPOBATLCH C YYETOM
pe3ynbTaToB BbIMNONHEHUS OTAENbHbIX
3TanoB (MeponpuaTum).

Mpwn okazaHMK ycryrm OOMKHbI ObITb
obecneyeHbl yBaXUTeNbHOE, KOPPEKTHOE
OTHOLLUEHME K nony4vaTento ycnyru (cembe, ee
OTAEeNbHbIM YfleHaM), y4eT ero MHEHUS U
noxxenaHui, cobnogexHne
KOHbMaeHUnanbHOCTW, NoOAAep)KaHne
MO3UTUBHBIX U3MEHEHU.

B3anmopencTeme c nonyyarenem
YCMyrn AOMMKHO BKIIOYATb KaK OYHble (NINYHOE
obLeHmne, noceLleHne), Tak U 3a04HbIe
dopmbl paboThbl (B TOM YMcne No TenedoHy,
ckanny).

OkasaHwue ycnyrn gomkHo obecneynTb
OoKasaHue NomoLLM nonyyaTento ycnyru no
BbIXO4Y U3 TPYAHOW (KPU3UCHOWM) XKN3HEHHON
CUTyauuun 1 NpegynpexaeHnio puckos ee
BO3HUKHOBEHMS

18. CoumanbHO-NocpeaHNYeCcKme yCryru:

18.1. cogencTBue B
BOCCTaAHOBIIEHUM U

YCnyra npegycMmatpuBaeT:
NOMOLLb B YTOYHEHUU N NOUCKE

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4yaTens ycnyru.




nogaepXaHnm poAaCTBEHHbIX
cBsA3en

NHGOPMaLIMM O POACTBEHHMKAX B OTKPbITbIX
ncTovHukax (B ToM uncne MHtepHeTe,
CMpaBOYHbIX cryxbax);

MoMOLLb B MOArOTOBKE 3anpoCcoB Ans
obecneyeHns novcka poaCTBEHHUKOB (Npuy
HeobxoQMmMocTH);

MHOPMUPOBAHME POACTBEHHMKOB O
XenaHum nony4darterns ycryrm cBsa3aTtbCs C HUMU,
€ro COCTOSIHUWN, HACTPOEHUM N OPYrMX acnekTax
XM3HW nonyyartens ycnyru (¢ ero cornacus) (s
TOM yucne no TenedoHy, yepes NHTepHeT);

opraHusaumio obLieHns nonyvaTens
YCNYrn ¢ pOACTBEHHMKAMU, Y4aCTUsS B CEMEMNHbIX
MeponpusTUSX, NpasaHukax (Npu
HeobxoaMMocCTH)

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHDUAEHUMNANBHOCTb
MHOPMaLMK, NONYYEHHOW NPU UCTIONTHEHUN
cBouMx 06513aHHOCTEN.

MpepnocTtaBneHne poaCcTBEHHNKAM
NINYHOWN MHOPMaLNN SOSMKHO
OCYLLLECTBMATLCA TOMBKO MO XenaHuto (C
cornacus) nony4atens ycnyru (ero
3aKOHHOr0 NpeacTaBuTens).

Ycnyra gomkHa ocyLecTBNATLCSA C
y4eToM HeobxoaumocTun cobnogeHns
TpeboBaHui 6esonacHOCTM Ansa nonyyarTens
yCcnyru npu BcTpeye (KOHTakTe) ¢
POACTBEHHMKAMM.

OkasaHue ycnyru JOMmKHO
cnocobcTBOBaTh Y4OBNETBOPEHMIO
noTpebHOCTM nonyyatens ycnyru B
BOCCTaHOBIEHWUU U (M) NOAAEPKaHUN ero
POLCTBEHHbIX CBA3EN

18.2. cogelicteue B
BOCCTaHOBMEHUM (3aMeHe)
AOKYMEHTOB, yA0CTOBEPSOLLNX
FINYHOCTb M NOATBEPXKAAOLLMX
npaBo Ha NbroTbl

Ycnyra npegycmaTtpuBaer:

onpegerneHne NoTpebHoOCTH B
BOCCTaHOBMEHUM (3aMeHe) JOKYMEHTOB,
YOOCTOBEPSIOLLNX JIMYHOCTb U
noATBepXaaoLmnx NpaBo Ha MbroThbl;

npegocTaBneHne o6LeaoCTyMHOWN
MHdopMaLnn, pasmeLLeHHON Ha ouLmnanbHbIX
caunTtax B MIHTepHeTe rocyfapCTBeHHbIX OpraHoB
(opraHusauuin), K KOMNETEHLUN KOTOPbIX
OTHOCSITCA BONPOCHI BOCCTaHOBIEHNS (3aMeHbl)
OOKYMEHTOB, YAOCTOBEPSIOLLNX JIMYHOCTb U
noATBEPXXAALWMX NPaBo Ha NbroTbl, 0 MECTe
HaxXoXAEeHUS yKasaHHbIX roCyAapCTBEHHbIX
opraHoB (opraHu3aLun), KOHTaKTHbIX
TenedoHax, pexmme ux paboTbl U rpaduke
npvema rpaxkgaH, nepeyHsix HeobxoanmbIxX
OOKYMEHTOB (Mpy HanMyum Takon uHdopmavunm
Ha odumLmanbHOM canTe B HTepHeTe);

copencTame B cOope 1 NoaroToBke
HeobXo0OMMbIX AOKYMEHTOB;

KOMupoBaHWe AOKYMEHTOB (rpu
HeobxoaMmMocTH);

COMpOBOXJEHNE B rocyAapCTBEHHbIE

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBatoLee ycnyry,
obecneunBaeT KOHDUOEHUNANBHOCTb
nHdOpMaLMK, NONYYEHHOW NPU OKa3aHWM
ycnyru, a Takke (npy Heo6xoaMMocTH)
COXpPaHHOCTb AOKYMEHTOB npu paboTe ¢
HUMMWU.

Mpepocrasnsemasn nHopmaums
AOJMKHa ObITb aKTyaanoﬁ, nanaraTbCcsa
OOCTYNMHbIM A3bIKOM.

Ycnyra MOXeT BKIoYaTb
B3aMMOAENCTBME C roCyAapCTBEHHbIMU
opraHamu (opraHu3aumsaMu), K KomneTeHunm
KOTOpPbIX OTHOCATCS BOMPOCHI
BOCCTaHOBIIEHMWS (3aMeHbl) JOKYMEHTOB,
YAOCTOBEPSIOLUMNX MUYHOCTb U
noaTBEPXKAAoLMX NPABO Ha NbroTbl.

OkaszaHue ycrnyrm 4ormkHo
cnocobCcTBOBaTbL BOCCTAHOBIIEHNMIO (3aMeHe)
OOKYMEHTOB, yaocTtoBepALWnX NIMYHOCTb U
noaTBEPXKAAoLLMX NPABO Ha MNbroThl




opraHbl (opraHmM3aLmm), K KoMNeTEHLNN KOTOPbIX
OTHOCSITCA BONPOCHl BOCCTaHOBIEHNS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSLINX NINYHOCTb U
NMOATBEPKAAMLLMX NPABO Ha NbroThl (Npy
HeobxoaMmMocTH)

18.3. copencTBme B NONy4YeHUN:

18.3.1. coumanbHbIX yCnyr,
npegocTaBnsieMbix
OopraHm3aunsiMuy, OKasbiBatoLWLUMM
coumnanbeHble ycnyru

Ycnyra npegycmatpuBaerT:

n3yyeHune cuTyaLumn nonyyarens ycnyru,
YTOYHEHWe OCHOBaHWUW, AAtOLLMX NPaBo Ha
nony4eHvne coumanbHbIX YCIyr,
npegocTaBnseMbIX OpraHM3aunsiMu,
0OKa3blBalOLLMMK CoLManbHble YCyru;

NMHOPMMPOBAHME O NOPSAKE U YCIIOBUSX
nonyyYeHus NpeaocTaBneHns coumanbHbIX yCryr
opraHM3aunsiMm, OKasblBaoLWUMKU coumanbHble
ycnyru;

nomoLlb B noabope noaxoasilew
opraHu3aumm, okasbiBalLLen coumnarnbHble
ycnyru (Npy HEOOXOAMMOCTMW);

nomMolLLb B 0hOpMIIEHNN HEODXOANMBIX
AOKYMEHTOB, HanMcaHun 3asiBreHnn,
3anonHeHnn OpMeHHbIX BnaHKoB;

nepegavy 4OKYMEHTOB, MHdOpMaLumn o
nonyyartene ycnyrvu B opraHusaumio,
OKa3blBaoLLYyIO coLmanbHble YCnyru;

nHdopmmnpoBaHme ob oTnpaske
OOKYMEHTOB, CPOKaXxX UX PaCCMOTPEHNS 1
NPUHATUN peLLeHNI;

MOMOLLb B OCYLLECTBIEHUN AEHEXHbIX
pacyeToB;

KOHTpOIb (hakTa NpefocTaBneHns ycnyru
opraHu3auven, oka3blBaloLLe counanbHble
ycnyrm

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTens ycnyrv ¢ y4eToMm pexuma
paboTbl COOTBETCTBYIOLLNX OpraHn3auni.

Jlnuo, okasbiBatoLee ycnyry,
obecneynBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTte ¢ HUMUK, a TaKkke
KOHMAeHUMansHoCTb MHhopmauun.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
BnageTb AOCTOBEPHOMN 1 aKTyarbHON
nHdopMaumen o NopsaKe N yCrnoBmusx
paboTbl OpraHn3auunii, okasblBaoLLNX
coumarnbHble YCIyri.

Ycnyra gonxHa BKNoYaTb
B3aMMOAENCTBME C OpraHnsaumnsamu,
OKa3blBaloLLMMN COOTBETCTBYIOLLME
coumanbHble YCnyru, B MHTepecax
nonyyatens ycnyru.

[okyMeHTbl, npeacTaBnsemble B
opraHm3aumm, okasbiBaoLme counanbHble
yCnyru, AOMMKHbI COOTBETCTBOBATb
TpeboBaHMAM 3aKoHOAATENbCTBA.

Cymma pacxofoB gomkHa 6biTb
noaTBepXXAeHa OOKYMEHTanbHo (YeK,
KBUTaHUUSA).

Oka3aHue ycnyru JOMmKHO
cofewcTBOBaTh NomnyyaTtento ycnyru B
MOMyYeHUM coumnanbHbIX YCIyrT,
npegocTaBnsieMbIX OpraHM3aunsmm,
0KasbIBaKLLMMM coumnanbHble YCrnyrm

18.3.2. ycnyr, npegocTtaBnsieMblX
opraHM3aumnsiMum KynbTypbl,
u13n4eckom KynbTypbl 1 CNopTa,
AONONHUTENLHOro obpasoBaHUs,
TOproenu, 6bITOBOro

Ycnyra npegycmartpuBaer:

YTOYHEHWE Y MonyyaTtens ycnyru
HaMMEHOBaHW, KONMYECTBA N OOBLEMOB YCHYT;
NMOUCK HEOBXOANMBIX OpraHM3auun

KynbTypbl, (OU3MYECKOM KYNbTYpbl 1 CNOPTA,

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyartens ycnyru ¢ y4eTom pexvima
paboTbl COOTBETCTBYIOLLMX OPraHoB
(opraHusauun).

Jlvuo, okasbiBatoLLee ycrnyry, AOMKHO




obcnyxmBaHus, CBA3N 1 Apyrnmu
opraHamu (opraHusaumsamm)

OOMOoNHUTENbHOro 06pa3oBaHNsi, TOProBIu,
GbITOBOro 06CNyXKMBaHUSI, CBA3N U APYrnX
opraHoB (opraHusauun);

MHGOPMMPOBaHME MONyYaTens ycryrm o
nopsiaKke 1 yCrioBUAX NOMyYeHns
COOTBETCTBYHOLUUX YCMYr B OpraHn3auunsix
KynbTypbl, (hU3NYECKON KyNbTypbl U CRopTa,
OOMOSTHUTENBHOro 0Opa3oBaHNst, TOProBu,
ObITOBOro 06CNyKMBaHUSI, CBSA3M U APYrnX
opraHax (opraHusaumsx);

nomoLub (npm Heo6xoaMMoCTH) B
odopMneHnmn 3aKkasa, ero JOCTaBke,
OCYLLECTBMNEHUN OEHEXHBLIX Pac4eToB;

KOHTpOnb bakTa NpeaocTaBneHns ycnyru
COOTBETCTBYIOLLUX OPraHoB (OpraHv3auni)

BNageTb JOCTOBEPHOM M akTyanbHON
MHpopmaLmen o nopsaake U yCrnoBusix
paboTbl OpraHoB (opraHu3aumi),
0Ka3bIBaKLLMX COOTBETCTBYIOLLUE YCITYTU.

Monyyatento ycnyrm gosmkHa ObiTb
npegocTaBneHa nHgopmMauusa o6 ycrnoBusix,
nopsiake, Cpokax, CTOMMOCTHW YCNyT,
npegocTaBnsieMbiX OpraHamm
(opraHusauusamu), B 4OCTYNHOW chopme,
SICHBIM S13bIKOM.

Ycnyra gormkHa BKIoYaTb
B3anmoerncTBmne ¢ opraHamm
(opraHusaunsiMm) B UHTEpecax nonyyatens
yCNnyru.

Cymma pacxogoB AoimkHa bbiTb
NOATBEPXXAEHA AOKYMEHTamnbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn A0MmKHO
COAencTBOBaThL NOyYaTento ycnyru B
Mony4YeHumn ycrnyr, NpeaocTaBnsieMbIx
opraHu3aumsiMmn KynbTypbl, TOProBnu,
GbITOBOro 06CNyKMBaHUS, CBA3M U APYrMMU
opraHamu (opraHusaumsamm)

18.4. cogencTBME B AOCTaABKE U
06paTHO B y4pexaeHus
coumansHoro obcnyxmBaHums

Ycnyra npegycMmaTpuBaerT:

obcyxaeHne gatbl, BpeMeHwu,
NPOAOIPKUTENBHOCTM NOCELLEeHNs, MapLupyTa
nepenBwxeHnsi, ocobbix TpebosaHui (Mpu
HeobX0AMMOCTU) K TPAHCMOPTHOMY CPeACTBY;

COnpoBOXAeHWe nonyyaTens ycnyru B
yypexgeHue coumanbHoro obcnyxmBaHus um
obpaTHo;

OKa3aHue NoMoLLM Npu nocagke (Bbicagke)
B TPaHCMOPTHOE CPeACTBO, NepPeABMKEHNM K
MEeCTY Ha3Ha4eHus (NPoXK1BaHWS)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyatens ycrnyrum ¢ y4eToM pexuma
paboTbl yupexaeHuin coumanbHOro
obcnyxumBaHus.

[aTta, Bpems, Bua TpaHcnopTa,
MapLUPYT NepeaBmKeHNs CornacytTcs ¢
nonyyarenem ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb Ge3onacHOCTL Nonyyarens
YCNYr Ha NPOTSHKEHUN BCETO BPEMEHM
OoKasaHusi yCnyru.

Jlvuo, ocywiectensoLee
conpoBoxaeHue (npu HeobxogumocTw),
OOJMKHO ObITb 06y4YeHO NpaBunam 1
0COBEHHOCTAM COMPOBOXAEHNS NNLL C
pasnMYHbIMU HapyLUEHUSIMMN.

TpaHcnopT, NpegocTaBnsemMbl Ans
OOCTaBKU nony4vartensi ycryru, OMMKeH ObiTb
afanTUpoBaH K MepeBO3Ke Naccaxunpos,




MMEIOLLMX OrpaHNYeHNs B NepeaBkeHnN.
OkasaHue ycnyru omkHo obecneynts
CBOEBPEMEHHYIO AOCTaBKy nonyyartens
YCIYT¥ K MECTY Ha3Ha4YeHus

18.5. conpoBoXxaeHune B
rocyapCTBeHHblE OpraHu3aunm
3[paBOOXpPaHEHUS!

Ycnyra npegycmatpuBaeT:

obcyxaeHne aatbl, BpEMEHN,
NPOAOIMKUTENBHOCTM NOCELLEHNs, MapLLpyTa
nepenBMxeHust;

COMPOBOX/EHNE B roCyAapCTBEHHYIO
opraHm3auuio 3gpaBooxpaHeHnst (Tyaa u
obpaTHo), B TOM YnUCIE MPU NOCELLEHMM
Bpaya-crnewumanucTa, BbINOSIHEHUN MEONLIMHCKOM
npouenypbl (Mpy HEO6X0AMMOCTH);

OKa3aHve nomoLu npu nocagke (Bolicagke)
B TPaHCMOPTHOE CPEACTBO, NEPEABMKEHNM K
MECTY HasHa4yeHus (MPOXnBaHNs)

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyartens ycrnyrm ¢ y4eToM pexuma
paboTbl rocyaapCTBEHHbIX OpraHu3auni
30paBOOXPAHEHNS.

[aTa, Bpemsi, Bua TpaHCcnopTa,
MapLUPYT NepeaBuKeHUs CornacoBbIBalOTCA
C nony4varenem ycrnyru.

ConpoBoxaeHue B rocygapCTBEHHble
opraHusaumm 30paBoOXpaHeHns MoryT
OCYLLECTBMATL coLnanbHble 1 gpyrne
paboOTHUKM.

Jlvuo, ocywecTtensowee
conpoBoOXAeHne, OOMKHO BbITb 0By4eHo
npaBunamM n ocobeHHOCTAM COMPOBOXAEHNS
nvy ¢ pasnnyHbIMU HapyLLEHNSMM.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneunBaTb 6e3onacHOCTb NonyyaTens
YCINYrn Ha NPOTSXEHNN BCErO BPEMEHM
oKasaHus ycnyru, CBoOeBpeMEHHOe
MHOPMUPOBaHNE O cpeaoBbIx bapbepax (B
TOM uncne Goparopax, moporax) 1 no
BO3MOXHOCTM UX YCTpPaHeHUe (B TOM Yucne
OTKpbITME OBepeNn, BbI3oB nudTa).

OkasaHwue ycnyrn gomkHo obecneynTb
yaoBneTBopeHme noTpebHOCTM nonyyarens
yCNyrn B CONPOBOXAEHUN B
rocygapCTBEHHbIe OpraHm3auum
3[paBoOXpaHeHNst

18.6. cogencTeme B 3aroTOBKe:

18.6.1. oBoLLen Ha 3UMYy

Ycnyra npegycMatpuBaeT:

NHOPMUPOBaHME O BO3MOXHOCTY,
YCOBUSIX, CTOUMOCTM OCYLLECTBIEHUS
3aroTOBKM OBOLUE Ha 3UMY;

obcyxaeHne o6LeMOB 3aroToBKM, AaThl,
BPEMEHN JOCTaBKMY;

nomoLlb B ocbopMrieHnmn 3akasa (3asiBku),

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyartens ycrnyru ¢ y4eTom rpaduka
paboTbl OpraHn3aLmii, OCyLLLECTBISAIOLLMNX
3aroTOBKY OBOLLEN Ha 3UMYy.

MonyyaTenb YCnyru AOMmKeH BbiTb
MPOMH(OPMUPOBAH O BO3MOXHOCTSIX,
YCMNOBUSAX, CTOMMOCTU, NOpsAAKe AOCTaBKU




npuobpeTeHn OBOLLEN;

MoMOLLb B MONydeHMUN 3akasa, JOCTaBKe
OBOLLEN B MECTa XpaHEHWs;

NMOMOLLb B OCYLLIECTBINEHUWN AEHEXKHbIX
pacyeToB

oBoLLEN.

PaamelleHne oBoLLen B mecTax
XpaHEHUS OCYLLECTBISIETCS C Y4ETOM
YCTaHOBJEHHbIX TPEOGOBAHUN K UX XPaAHEHNIO,
a Takke BO3MOXHOCTEN nonyyartens ycrnyru
no 6ecnpensaTCTBEHHOMY OOCTYNY K HUM.

Cymma pacxogoB AoimkHa bbiTb
NnoATBepXKAeHa OKYMEHTAnbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn JOMmKHO
cofencTBoBaTbL CBOEBPEMEHHON 3aroTOBKe
OBOLLEN Ha 31MY MOMyYaTento ycrnyrm

18.6.2. Tonnmea (gns
NMPOXUBAIOLLMX B KUMNbIX
nomMeLleHusix 6e3 LeHTpanbHOro
OTOMMeHns)

Ycnyra npegycmaTtpuBaer:

NMHOPMUPOBAHME O BO3MOXKHOCTH,
yCcnoBuax, CTOMMOCTK 3aroToBKM U OOCTaBKK
TONNMBa;

o6cyxaeHne o6bEMOB 3aroToBKM TOMMKMBA,
haTbl, BDEMEHW NOCTaBKW,

ochopMIeHne 3akasa Ha 4OCTaBKy
Tonnvea, npuobpeTeHne ToNnuBea;

OCYLLIECTBIEHME KOHTPOSA 3a JOCTaBKOW
TOMNMBa B MecTa XpaHeHUs;

MOMOLLb B OCYLLECTBIIEHUN AEHEXKHBIX
pacyeToB

Ycnyra npegoctaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
paboTbl OpraHM3auni, oCyLLEeCTBASIOLLIMX
3aroTOBKY TOMMMBA.

MonyyaTtenb ycnyrn AosmkeH 6biTb
NPOUHEMOPMUPOBAH O BO3MOXHOCTSX,
YCNOBUSAX, CTOMMOCTU, NOPSAKE AOCTaBK/
ToMnMea.

PasmelleHne Tonnmea B MecTax Ans
XpaHEeHMs OCYLLIECTBIAETCS C Y4ETOM
yCTaHOBMEHHbIX TpebOBaHWIN K ero
XpaHeHu1to, B TOM 4Mcne TpeboBaHun
6e3onacHocTy.

Cymma pacxooB JommkHa ObiTb
NOATBEPXKAEHa AOKYMEHTamnbHO (YeK,
KBUTaHLMS).

OkasaHwue ycnyrn AOMmKHO
COAencTBOBaTb CBOEBPEMEHHOM 3aroToBKe
TOMNMMBa NOsTydaTernto ycnyrm

18.7. cogencTaune B opraHn3awmm
(opraHusauus) puTyarnbHbIX

ycnyr

Ycnyra npegycmaTtpuvBaet:

MHpOPMUPOBaHME POACTBEHHUKOB O
CMepTW nonyyarens ycnyru;

COrfacoBaHne ¢ pOACTBEHHUKaMMU,
3aKOHHbIMW MPEeACTaBUTENAMM (NPU UX HANUYKK)
npoueaypbl 3aXOPOHEHWS;

npu OTCYTCTBUM POACTBEHHMKOB, CYNpyros,
ApYrux 6rmM3kUX poACTBEHHWUKOB, UHBIX 3aKOHHbIX
npeacTaBATENEN UMW NPU HEBO3MOXHOCTU UMK
HeXenaHuM ocyLLeCTBUTL UMUK norpeberue, a

Ycnyra npegocTtaensieTcs ¢ y4eTom
BONEU3bABMEHNS Nony4aTens ycnyru, B TOM
yncne Ha ocyllecTBrieHne norpebexus
(onpegeneHne mecta 3axOpOHEHWS, YCITOBUIA
norpebeHus B COOTBETCTBUM C
KOHGeCCUOHanbHON NPUHAANEXHOCTBIO).

OxkasaHwue ycnyrn gormkHo obecneynTb
NPOBEAEHNE PUTYasbHbIX YCIYr B OTHOLLEHUM
ymMepLuero nonyyatens ycnyru B
COOTBETCTBMM C €r0 BOMENU3bSBNEHNEM




TakKe Npy OTCYTCTBMM UHBIX NUL, B3SIBLUMX Ha
cebst 0653aHHOCTb OcyLLecTBUTL norpebeHre,
ycnyra Takke npegycmaTpuBaeT:

OOKyMeHTarnbHoe ohopmrieHme
(copewncTBne B 0pOpMNEHNN) CMEPTU
nony4aTens ycnyru 1 Mecta ero 3axXxopoHeHuUs;

ocbopmMrieHne 3akasa Ha ycnyru
norpebeHnst 1 opraHM3aLmnio 3aXopoHeHNs (B
Crny4ae BbIMOJSIHEHUS YCIYTr CTOPOHHEW
opraHusaumen);

opraHu3aumio puTyana npoLaHms

18.8. cogencTtaune B opraHusawmm
nony4eHns MeauLMHCKON
nomoLm

Ycnyra npegycMmaTtpuBaeT:

YTOYHEHWNe nHdopmaummn o paboTte
opraHusauumn, cneumanncToB, OKasblBaOLLNX
HeobXxooMMY0 MEOULNHCKYHO MOMOLLIb;

MOMOLLb B 3anN1cu Ha Npuem B
opraHm3aumio 3gpaBooxXpaHeHns (no TenedoHy,
yepes NHTepHeT), cornacoBaHne BpeMEHU
npuema;

co3faHue ycnosui ans MeauLmHCKoro
OCMOTpa ¥ OCYLLEeCTBNEHUSA MEANLIMHCKMX
BMeLLAaTENbCTB, MaHUNyNAUuiA (B TOM Yncne
dmamyeckas nogaepkka nonyyarens ycnyru,
MOMOLLIb B MPUHATUN HEOOXOANMOW NO3bI,
ofeBaHun (CHATUM) oaexabl, 6enbs,
KOMMYHUMKaLNK);

nomoupb (Npu HeobxoaumMocTH) Npu
rocnuTanusauun (coop Bellen, JocTaBka B
MEeLMLMHCKUIA CTauuoHap);

BbI30B CKOPOW MEeANLMHCKOW MOMOLLY;

NMHopMMpoOBaHNE POACTBEHHMKOB
(3aKkoHHbIX NpeacTaBuTenen) o6 obpalleHnm
nonyyatens ycrnyru 3a MeauUMHCKOM NOMOLLbIO

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBatoLee ycnyry,
obecneunBaeT KOHPHUOEHUMANBHOCTb
WHOPMaLMK, NOMYYEHHOW NPU UCNONHEHUN
CBOMX 0BA3aHHOCTEN.

Mpu nogbope aatbl 1 BpeMeHu
noceLleHns opraHM3aunm 3gpaBooXpaHeHns
YYMTbIBAKOTCA 3anpochbl U NOTPebHOCTH
nony4aTens ycnyru (B TOM Y1crne COCTosiHNE
€ro 340poBbsi, CMOCOOHOCTb K
nepeaBKEHUIO).

WHdopmaLms o 3anmcu Ha npuem
npeacTasnsieTcs 3abnaroBpeMeHHo B
OOCTynHoW bopMe (MMCbMEHHO 1 (1nin)
YCTHO), C y4€eTOM NpeaocTaBneHus
BO3MOXHOCTM A1 OCYLLEeCTBNeHMs cbopa Ha
npuem.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaThL YAOBMETBOPEHMIO
noTpeBHOCTM Nnonyyartens ycnyru B
opraHu3aumun NonyvyeHus MeanLMHCKON
nomoLuu

18.9. ycnyru nepesoaynka
XKECTOBOro fA3blka (ans
MHBaNMAoB Mo Chyxy)

Ycnyra npegycmaTtpuBaer:

3HAKOMCTBO C Monyyartenem ycnyru,
YCTaHOBEHME KOHTaKTa;

onpegerneHve n cornacoBaHne ¢
nony4yatenem ycnyru, 6rnmskumm
poACTBEHHMKAMM (3aKOHHbLIMM
npeacTaBuMTensaMu) Kpyra obs3aHHoOCTER,

Ycnyra npegocTtaenseTcs no 3anpocy
nony4aTens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
umeTb cneymnansHoe obpasoBaHve, 3HaTb
)KEeCTOBbIN 53bIK, OCYLLECTBNATb CUHXPOHHbIN
UNun nocrnefoBaTenbHbIV NEPEBO C YCTHOMo
1 (MNN) NMCBMEHHOTO PYCCKOrO MNn




BPEMEHN U NPOAOIKUTENBHOCTU NOMOLLM;
ocyLLecTBrneHne NpoecCnoHanbHoro
nepeBofa C >XeCTOBOIO M Ha XXeCTOBbIN A3bIK BO
BpEMS COMPOBOXAEHNSI B OpraHM3aunm
3[paBOOXPaHEHUs], roCygapCTBEHHbIE
yyYpexaeHus coumanbHOro 00cnyxXnBaHus,
yypexageHus obpasoBaHus, UHble
rocyapCTBEeHHbIE OpraHbl ¥ opraHv3auuu, npu
TPYOOYCTPOWMCTBE, MOCELLEHUN YUpPEXOEHNI
KynbTypbl, CNOPTA, Y4acTMn B MacCoBbIX
MepOonpUSATUSIX, KOHPepeHLMX, IKCKYPCUSX,
ohopMIeHNN HEOBXOOUMBIX JOKYMEHTOB;
ocyLecTBrneHne NnpoecCcnoHanbHoro
nepeBoa ClIOBECHOMW M MHOW 3BYKOBOM
nHdopmaumm (pagnmoTeneBn3MOHHBLIX Nepeaay,
y4ebHbIX 3aHATUI, NeKkunin, 6ecen) Ha KeCTOBbIN
A3bIK 1 06paTHO;
cofencTeme B OCYyLLECTBNEHUN
B3aUMOZENCTBUS NonyvaTens ycnyru ¢ apyrumm
noabmn B npouecce HedhopmarnbHOro o6LEeHUS;
cogencTeme B obecneyeHnmn 3aWwnTbl Npas
nonyyaTtenst ycrnyru u ero MHTerpauum B
obuecTtBo

6enopyccKoro A3blka Ha XeCTOBbIN A3bIK
(npsimow nepesog).

[MepeBOOUTE CITIOBECHYIO U UHYIO
3BYKOBYIO MHhOpMaLuio
(papmoTeneBnsnoHHbIE Nepedayn, y4ebHble
3aHATUSA, Nekunm, 6ecenpbl) Ha XXeCTOBbIN
A3bIK M 06paTHO.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunBaTb KOHDUAEHUNANBHOCTb BCEN
MHopmMaLnm (NMMYHOrO UM KOMMEPYECKOTO
XapakTtepa), CTaBLUeN U3BECTHOW B X04€e
oKasaHwus ycnyr, a Takke cogencTBoBaTb
3aLUUTe 3aKOHHbIX MPaB U NHTEPECOB
nonyyartens ycnyru, obecrne4eHuto ero
Ge3onacHocTy.

Ycnyra npegocTaBnsieTcs ¢ y4eToMm
BpEMEHW NpPoBeaEeHNS COOTBETCTBYHOLLNX
MepOonpuUsiTUA, BCTped, rpaduka paboTbl
COOTBETCTBYIOLLUX rOCY4APCTBEHHbIX
opraHoB (opraHusaLmn).

OkasaHwue ycnyrn gomkHo obecnednTb
yAoBreTBoOpeHne noTpebHOCTU nony4vartens
YCNyr B nony4yeHnm Heobxoammon
MHdopmaumm1, B coumanbsHOM
B3aUMOENCTBUN, peLLeHN NOBCeAHEBHbIX
3agav

19. CoumanbHO-ncuxonornyeckune

ycnyriu:

19.1. ncuxonormn4yeckoe
KOHCYNbTUpPOBaHWe

Ycnyra npegycmaTtpuBaer:

MHGOPMMPOBaHME MONyYaTens ycryrm o
Lienn KOHCYNbTUPOBAHWSA, MPOLOIKUTENBHOCTM
naop.;

N3y4YeHne NMYHoro aena
(mcmnxonornyeckon Npodnemsl) nonyyarenst
ycnyru, obcyxaeHve npobnemsl
KOHCYNbTUPOBaHMWS, NOpsiAKka ero NpoBeAEHNS;

npoBeaeHue npu HeobxogumocTu (No
cornacuio nony4yartens ycryru unm ero
3aKOHHOrO NpeacTaBUTENs) NCUXOANArHOCTUKN
ONsl yTOuYHeHnst npobnembl, cnocoboB ee
peLueHuns;

npeaocTaBreHe OTBETOB Ha BOMPOCHI

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUN C
3aKoHOAAaTENbLCTBOM B cdhepe oKasaHusi
MCUXONOrNYECKON MOMOLLN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
UMETb BbICLLEE NCUXONOMNYECKOe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboty
MCMXOSIOrOM B COOTBETCTBUM C
3aKOHOOATENbCTBOM B Chepe okasaHusl
NCUXONOrMYECKON NOMOLLM.

JInuo, okasbiBatoLlee ycnyry, OJMKHO
obecneuntb yBaxuTenbHoe,
HeQUCKPUMMHALMOHHOE M ryMaHHoe




nony4yarensa ycnyru;

obcyxaeHne nnaHa 4encTBMN No
peLueHnto npobrnembl 1 cnocoboB Bbixoaa n3
CNOXMBLUEWCA CUTYyaLum

OTHOLLUEHME K Nony4aTento ycnyru,
KOHpNOEHUMANbHOCTb NIMYHON MHOPMaLUN,
coxpaHeHue npodeccmoHanbHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCs OT MPOBeAeHNs
KOHCynbTaummn Ha nobon ctagum ee
ocylecTBneHus no TpeboBaHuio nonyyartens
yCrnyru, ero 3aKOHHOro nNpeAcTaBUTens.

Ycnyra oka3blBaeTcsi B cneumansHO
060pyAoBaHHOM NoMeLLeHUn (B TOM Y1Che B
KabuHeTe ncuxonora, KOHCYNbTALWMOHHOM
KabuHeTe), aganTMPOBaHHOM C y4ETOM
0Cco6bIx NOTpebHoCcTen nonydaTens ycnyru,
rae cosgaHbl yCrioBus Ans cobniogeHns
KOHbmaeHUnanbLHOCTH 1 obecneyeHns
A0BEPUTENbHbBIX OTHOLLEHWN.

Mo enaHunio nonyyaTens ycrnyrm oHa
MOXeT 0Ka3blBaTbCs B hOpMe coumarnbHOro
obcnyxnBaHus Ha JoMy ¢ obecnevyeHnem
Mep KOHUAEeHUNanLHOCTH, a TaKkke
ANCTaHLUUOHHO.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHns nHpopmauum nony4yartento
ycnyru (ero 3akoHHOMY npegcTaBMTento) nNo
KOHCYMNbTUPOBAHMWIO B YCTHOM (MUCbMEHHOM)
BMAe.

CopepxaHve KOHCYNbTUPOBaHWS, ero
pe3ynbTaTbl AOSMKHbI (PUKCMPOBATHLCS
OOKYMeHTanbHo (B NMUCbMEHHOM (rnevYaTHoM)
1 (MNn) aNEeKTPOHHOM BUAeE).

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHvne NoTpebHOCTU nonyyarens
YCNyrn B NCUXONOrMYECKOM
KOHCYNbTUPOBaHUM

19.2. ncuxonorn4yeckas
Koppekuus

Ycnyra npegycmartpuBaer:

n3y4yeHne cuTyauun, opMmnpoBaHue
NMYHOro Aena nonyvartens ycnyru (y4eTHown
KapTbl);

obcyxaeHune ¢ nonydarenem ycryru
TPYAHOW XMU3HEHHOW cUTyaLmu
(nemnxonornyeckon npodnemol);

MHGOPMMPOBaHME NoryyaTerns ycryrm o
nopsiake paboTbl, NPOOOIMKUTENBHOCTH (C

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru B COOTBETCTBUM C
3aKoHOAATeNbCTBOM B chepe okasaHusl
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBatoLLee ycryry, AOMKHO
MMEeTb BbICLUEe Ncuxosiorn4yeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCMXOSIOrOM B COOTBETCTBUN C




YY4E€TOM COCTOSIHMS 300POBbS);

noabop, npoBeaeHNe 1 aHanm3
ONarHoCTUYECKMX METOOMK AN OpraHn3auum
KOPPEKLMOHHON paboThl;

COCTaBMeHWe MHAMBMAYaNbHOro NiaHa no
KOPPEKL MW BbISIBIIEHHbIX HAPYLUEHWN
(oTKNOHEHMI, ocobeHHOCTEN);

npoBeAeHNE KOPPEKLMOHHOW paboThl B
COOTBETCTBMM C MN1aHOM;

HabnogeHve 3a ANHAMUKON U3MEHEHNS
COCTOSIHMSA nosnyyaTtens ycnyru B npouecce
peanu3auuu nnaHa KoppeKkuMoHHON paboTsl,
KOPPEKTUPOBKY NriaHa npuv HeobxoanMocCTu;

perynsipHoe B3aMMogencTBme ¢
nonyyateneM ycnyru ansi OoueHKku
pe3ynbTaTMBHOCTU, UBMEHEHWIA B COCTOSIHUN,
XW3HEHHOW CUTyauumn nony4vaTenst ycnyru;

aHanua npoBegeHHON paboTsl,
npegocTaBneHne HeobxoanMbIX pekoMeHaauni

3aKoHOAaTeNbCTBOM B chepe OkasaHust
NCUXONOrMYEeCKOn NOMOLLM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunTb yBaXnTenbHoE,
HEeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4vaTento ycnyru,
KOH(UAEHLUMANbHOCTb NIMYHON MHOpMaLIUN,
coxpaHeHue npodeccmoHanbHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpoBeAEHUs
KOppeKUMOoHHOM paboTbl Ha nobon ctagun ee
OCYLLIECTBNEHMS No TpeboBaHMo nonyyaTens
YCIyru, ero 3aKOHHOro NpeacTaBuTeNs.

Ycnyra oka3biBaeTcs B cneumnansHo
060pya0BaHHOM NMomeLLeHUn (B TOM YMCHE B
KabuHeTe ncuxornora, KOHCYNbTaLNOHHOM
KabvHeTe), aganTMPOBaHHOM C Y4ETOM
0cobbIX MOTpeOHOCTEW NnonyvaTenen ycnyr,
roe cosgaHbl YCroBust Ansi cobnogeHns
KOHmaeHUmanbHocT! 1 obecneyeHms
O0BEpUTENbHBIX OTHOLLEHWM.

Mo xxenaHuo nonyyatens ycnyru oHa
MOXET OKa3blBaTbCs B (hopMe coLmanbHOro
0o6CcnyxMBaHWsa Ha JOMy € obGecneyeHrem
Mep KOHUAEHUMANBHOCTH, a Takke
ONCTaHLMOHHO.

MudopmMauusa o nopsgke npoBegeHns
1 Lienv KoppeKUMOHHOM paboTbl JOMKHa
nanaraTbCsl JOCTYMHbLIM, SICHbIM S3bIKOM C
Yy4eTOM COLMANbHO-NCUXONOMMYECKNX U UHBIX
0COoGEeHHOCTEN nonyyaTtens ycnyru.

PesynbTaTtbl ncuxonormyeckomn
KOPPEKLMN U peKOMeHAaLUMN OOMKHbI
duKcupoBaTbCa JOKYMEHTanNbHO (B
NMMCbMEHHOM (MeYaTHOM) 1 (Mnn)
3MNEKTPOHHOM BUAE).

OkaszaHue ycrnyrm 4ormkHo
COAencTBOBaTh yAOBMETBOPEHMIO
noTpebHOCTN Nony4yaTens ycnyru B
NCUXONOrMYECKOM KOpPEKLIMM

19.3. ncuxonorn4yeckas
npodunakTuka

Ycnyra npegycmaTtpuBaer:
ocyLleCcTBreHne pa3HoobpasHbIx
MepOonpuUsTUIA NO NcuxonpodunakTuke (B Tom

Ycnyra npegocTaenseTcs o 3anpocy
rnony4aTens ycrnyrs B COOTBETCTBUN C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHus




yncne 6eceabl, NEKLUN, TPEHNHIU, pOnEBble
Urpbl, KOHCYNbTUPOBAHWE), HaNPaBNEHHbIX Ha
hopMMpOBaHUE MOSTOXUTENBHOIO
MUWKpOKNMMaTa, npegoTBpalleHne KOHINKTOB,
cogencTeme B agantauuu;

npvBneYeHve nonyyaTenst ycnyru K
y4acTuio B MEPONPUATUSIX MO NPOUNaKTuke
HeraTMBHbIX MCUXNYECKUX COCTOSTHUN,
AEeMEHLIMN, MHbIX PAaCcnpPOCTPaHEHHbIX
NCUXMYECKNX pacCTPONCTB 1 3aboneBaHui;

obecneyeHne nonyyarens ycnyru
pekoMeHAauusamMu, byknetamu, namsitkamu,
NHOPMALIMOHHBIMU JINCTKAMMW U HBIMU
mMatepuanamm rno pasnmyHbIM acnekTam
NCcUXonponnakTukn

NCUXONOrM4YEeCKOM NOMOLLIN COrNAacHO NnaHy
(rpadbuky) npoBeaeHMs COOTBETCTBYHOLLMX
MEpPONpPUATUNA.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHuWe nnym nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenNbLCTBOM B chepe okasaHusi
NCUXONOrMYeCKon NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneuntb yBaXUTENBHOE,
HEANCKPUMMHALMOHHOE U TyMaHHOe
OTHOLLEHME K Nony4aTento yCcnyru.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHanemngyansHom opme,

B TOM YMCne OUCTaHLMOHHO.

MeponpusaTrsa No NCUXONOrMYECKON
npodmnakTke OOMKHbI YOOBMETBOPATb
noTpebHOCTAM M 3anpocaM nony4vaTtens
ycnyru, ObiTb akTyanbHbIMKU, COAepXKaTb
Hay4HO 0BOCHOBaHHYIO 1 4OCTOBEPHYIO
WH(OPMaLMIO, COOTBETCTBOBATbL YPOBHIO
pasBUTUA NonyyaTens ycnyru, Hdbopmaums
OOJPKHA n3naratbCs JOCTYMHbIM, ACHBIM
A3bIKOM C Y4ETOM OCODEHHOCTEN NonyyaTens
YCNyru.

OkasaHwue ycnyrn A0MmMKHO
crnocobcTBOBaTL NpeaynpeXxaeHuio
coumanbHO-NCMXONorMYecknx npobnem B
XN3HeOesaTenbHOCTU Nony4aTtens ycryru

19.4. ncuxonormn4yeckoe
npocBeLleHne

Ycnyra npegycMaTpuBaeT:

npuBneYeHne nonyvaTens ycnyru K
y4acTuio B MEPONPUATUSX, HanpaBfeHHbIX Ha
pasBuTHE NONOXUTENbHbIX YCTaHOBOK K
MCUXONOrMYeCKON NOMOLLN, AeSTENBHOCTU
rcuxorora, pacluMpeHne Kpyrosopa B obnactm
MCMXOMOTMYECKOro 3HaHus, (HOPMUPOBaHME
MCUXOIOrMYECKON KynbTypbl (B TOM yucrie
nocpencTBoM 6ecenbl, NEKUUM, TPYMMNOBbIX
3aHATUI C 3NIEMEHTaMMN TPEHMHIa, TEMaTUYECKNX
3aHATMI, NOAFOTOBKM U pacrnpoCTpaHeHNs

Ycnyra npegoctaBnseTcs rno aanpocy
nornyyartens ycrnyru B COOTBETCTBUU C
3aKoHoAaTeNbLCTBOM B chepe okasaHusi
NCUXOMNOrMYECKOM NOMOLLM COrNAcHO NnaHy
(rpaduky) npoBeaeHNsi COOTBETCTBYIOLLNX
MEPOMNpPUATUNA.

Ycnyra MoXeT npefocTaBnsaTbhCs B
rpynnoBon unu nHaneuayansHom opme, B
TOM YMCne AUCTaHLUMOHHO.

JInuo, okasbiBaloLlee ycnyry, JOMKHO
UMeTb BbICLLEE MCUXOSIornyeckoe




OykneToB, NaMAaTOK, 0pOpMNeHNsI CTEHAOB);
pacnpocTpaHeHne cpeamn nonyyatenen
ycnyr (No XenaHui) Hay4YHO-NOMyNsiPHOW,
obpa3zoBaTenbHON U MPOCBETUTENBCKOW
nHdopmaumm B 0611acTu NnCnxonorum

obpasoBaHue unm nuHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B chepe okaszaHust
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunTb yBaXXnTenbHOE,
HEeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLIEHME K Mony4vaTento ycnyru.

Ycnyra MOXeT oKa3blBaTbCs Kak B
cneunanbHO 06opygoBaHHOM nomeLleHun (B
TOM YKUCre aKTOBOM 3ane, krnyoHon KomHaTe,
kabuHeTe ncmxomnora), aganTMpOBaHHOM C
y4eTOM 0CobbIX MOTpeOHOCTEN nonyvartens
YCNyru, Tak U HEMOCPEACTBEHHO B XUIMOM
NOMeLLEHNN.

WHdopmaums, npegoctaBnsemas
nornyyaTtento ycnyru, 4OmkHa ObiTb
aKTyanbHOW, Hay4HO 060CHOBaHHONM,
OOCTOBEPHON, OTBEeYaTb NOTPEBHOCTSM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pa3BuTKS, n3naraTtbCs B JOCTYNHON U
NMOHATHOW popMe, ACHBLIM A3bIKOM, HE HECTU
pucka yxyaLweHuns MCUXMYEeCKoro COCTOsIHUSA
nony4arens ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTb MCUXONOMMYECKOMY
NPOCBELLEHMIO Nony4aTens ycnyru

19.5. ncuxonornyeckasi NOMOLLb
C MCNOMNb30BaHMEM CPEACTB
3NEKTPOCBA3N C Y4ETOM
cneundcukn TLCOH

Ycnyra npegycmaTtpuBaer:

obecneyeHne paboTbl "MHMOPMALMOHHOM
nuHUK", TenedoHa "ropsyasn nuHua",
"Tene-MHTepHeT-KOHCYNbTUPOBaHUA";

NPUHATME COOBLLEHNS, ero oUKcaLmio B
XypHarne ydyeTa nocTtynaroLmux 3anpocos;

onpeaenexHune cneundunkmn nnyHom
cuUTyauuu nonyyaTens ycnyru, onpegeneHue
Xapakrepa HeobxoaMmor NOMOLLM, YTOYHEHME
MMYHBIX OaHHbIX (NP1 HeobXxoaNMOoCTH);

COAENCTBME CHATUIO
NMCUXO3MOLIMOHANBHOIO HAMPSHKEHUS,
NCUXOSMOLMOHANbHYIO NOAAEPXKKY noryyaTtens
ycnyru;

Ycnyra npegoctaBngeTca no 3anpocy
nonyyaTtens ycnyru ¢ y4eTom rpaguka
paboTbl COOTBETCTBYIOLLINX CEPBNCOB

"NMUHUR").

Jlnuo, okasbiBatoLLee ycrnyry, JOMKHO
MMETb BbICLLEE NCUXOSOrnyeckoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogrotoBka), gonyckatowee paboTty
NCMXONOroM B COOTBETCTBUM C
3aKoHoAdaTenbCTBOM B chepe OkasaHus
NCUXONOrMYECKON NOMOLLM.

JInyo, okasbiBaloLLee ycnyry, JOMKHO
obecneunTb yBaXuTENbHOE,
HeJUCKPUMUHALMOHHOE N TyMaHHOe




okasaHue HeobxoaMMom CPOYHON
NCUXONOrM4ecKom (SKCTPEHHOW) NOMOLLN B
KPU3WNCHOW cuTyauum

OTHOLLIEHME K Mony4yaTento ycnyru,
KOHpNOEHUMANbHOCTb NIMYHON MHOPMaLUN,
coxpaHeHue npodeccmoHanbHOM TamHbl.

[lns okasaHMs NCMXONorMyYeckom
MOMOLLIM C NCMOSIb30BAHMEM CPEACTB
3NEKTPOCBA3N A0JMKHO ObITb 060pya0BaHO
crneumanbHOe N30NMPOBaHHOE NMOMELLEHNE,
paboyee MecTo ¢ Habopom Heobxoanmon
TEXHUKWN AN OCYLLEeCTBNEHNS 3NEKTPOHHON
CBSI3U C nonyyatenem ycnyru.

Ycnyra pomkHa obecneunTtb 3anpochl
nony4arenst ycnyru Ha uHopmMawmtio,
MOMOLLIb B 3KCTPEHHOM CUTYaLMn, a Takke
NCUXO3MOLIMOHANbHYH0 NOOAEPXKKY.

Ycnyra gomkHa NpeocTaBnsATbCs B
pobpoxenatenbHon dopme ¢ cobnogeHnem
TpeboBaHWIn KOHPMAEHUMANBHOCTH,
HeANCKPUMNHALMOHHOIO OTHOLLEHNS,
OOCTYMNHBIM 1 MOHATHBIM SI3bIKOM,
HETOPONIIMBO, YETKO U SICHO.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAoBreTBoOpeHne noTpebHOCTU nony4vartens
YCIyru B NCUXONIOrM4YeCKon NOMOLLN C
MCMoNib30BaHUEM CPEACTB 3NEKTPOCBA3N

20. CouuanbHo-peabunnmuTaunoHHbIE YCIYTU:

20.1. cogencTame B BbIMONTHEHUN
peabunuTaumnoHHbIX,
abunUTauMOoHHbIX MepPONpPUSTUR

Ycnyra npegycmaTtpuBaer:

n3yvyeHve MeponpusaTuii No coumarnbHOn
peabunutaumu, abunutaumm UMPA nonyyatens
ycnyru;

obcyxaeHne nepeyHsi, xapaktepa
pEKOMEHI0BaHHbIX MepPonpuUATAA NO
coumansHon peabunutauum, abunutaumu;

npoBefeHne JOMNONHUTENbHbIX
MEepPONpPUATUIA NO KOMIMIEKCHOMN OLEeHKe
noTpebHOCTEN 1 YCNOBUI XN3HELEATENBHOCTHU
nony4arensi ycnyru (npyM HeobxoanmMocTn);

COCTaBIIEHNE UHOUBMAYANbHOrO NniiaHa
paboTbl No peanusauun meponpustun UMPA,;

NMOMOLLb B onpefeneHun mecta
(opraHusauun) 1 ycnosuin Ans peanusauu
MepOonpuUsTUIA NO couunansHOW peabunurauuu,

Ycnyra npegoctaBsngeTca no 3anpocy
nonyyatens ycnyru B cootsetcteum ¢ UMPA,
MHOMBMAYanbHbIM MAaHOM couuanbHOn
peabunutauun, abunutaummn.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO
MMeTb COOTBETCTBYHOLLIEE 0Opa3oBaHNe uUnm
nepenoaroToBKy, NOBbILLEHWE KBanudmukauum
B 00nacTu counanbHoOM peabunutauum,
abvnuTtaumm n uHbIX BUAOB peabunutauum
MHBaNWAOB C pasfyYHbIMU HapPYLUEHNAMM,
afganTuBHOM OU3KYNbTYpPLI, TpyaoTepanuu n
onbIT paboTbl B chepe coumnansHON,
TPYOOBOM U MHOWM peabunutaumu.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO
obecneunBaTb yBaXUTENbHOE N FyMaHHOE
OTHOLLEHME K NosiydaTento ycnyru,




abunurauuu (B TLLCOH, nHown opraHusaumn,
OCYLLECTBMSAOLEN coLmanbHylo peabunuraumio,
coumnanbHyto abunutauuio, B hopme
coumaneHoro obcnyxmBaHms Ha oOMY);

MHGOPMMPOBaHME MONyYaTens ycryrm o
nopsiake u ycrioBUsX NpoBedeHNs MeponpuaTuii
no coumansHon peabunuraumu, abunutaumm B
TLCOH;

cornacoBaHue rpaduka noceLleHums
00BEKTOB AN BbIMNOMHEHUSA MEPONPUATUN NO
coumnansHon peabunutauun, abunutaumm (npm
HeobxooMmMocTN);

NMOMOLLb B MOArOTOBKE HEOOX0ANMOro
WHBEHTAapS, COOTBETCTBYIOLEN ofexapbl (Mpu
HeobXxoaMMOoCTH);

conpoBoXaeHue (npyn HeobxoanmMocTn) B
opraHm3aumio Ans BbiMOMHEHUS MePONpPUSTUR No
coumnansHon peabunutauumn, abunutaumm u
obpaTHo;

MOMOLLb B BbIMNOSTHEHWUM MEPONPUSTUA MO
coumanbHon peabunuraumm, abunutaumm B
cdhopmMe coumnansHOro obecnyxmBaHmsa Ha 4OMY
(Npv HAaNU4YMKU COOTBETCTBYHOLLMX
pekoMeHaauumn);

KOHCYNbTALUMOHHY, METOANYECKYHO U
WHYIO MOMOLLIb MPU BbINOMTHEHNW MEPOMPUATUN
no coumansHon peabunutauum, abunuraumm

noaaepXky n nobyxaaTe akTMBM3MPOBATb
MMeLLNECs NUYHOCTHbIE PECYPChbl Ha
BbinoniHeHne UIMPA, a Takke okasbiBaTb
HeobX0OUMYI0 MHCTPYKTMBHO-METOANYECKYHO
NomMoLLb.

lMpumeHsieMble cpeacTBa 0bLEeHS
OOJPKHBbI COOTBETCTBOBATb MHAMBUAYASbHBIM
noTpebHoCTAM nonyyaTens ycnyru, Bkno4vas
aCCUCTUBHbIE YCTPOMCTBA N TEXHOMOIN,
SICHbI UMW XXECTOBbIN A3bIK.

Mpu BbINOMHEHWW peabunMTauMOHHbIX,
abunuTauMoHHbLIX MEPONPUATUI
MCMonb3ylTCA CpeacTBa anbTepHaTUBHON
KOMMYHWMKauun (Mpn Heo6XOAMMOCTH).

MeponpuaTtna no coumanbHom
peabunutauun, abnnutaunm AoSHKHbI
OCYLLIECTBNSATLCSA UCXOAs U3
MHOVBMAOYaIbHbLIX BO3MOXHOCTEN U
notpebHocTen nony4arens ycrnyru, B
rpynnoson nnbo nHanesmayansHon gopme, B
TOM YUCIE HEMOCPEOCTBEHHO B XUITOM
NMOMeLLEHMN NonyyaTens ycnyru.

B npouecce nposeneHus
peabunuTaumoHHbIX, abMNNTaALMOHHBIX
MEepPOoNpUSTUN JOIMKHbI obecnevmBaTbCs
cobntogeHne mep 6e3onacHoCTH,
HabntogeHne 3a COCTOsIHMEM 340POBbS U
CaMO4yBCTBUEM MOSTydaTerns ycryru.

He ponyckaeTcs octaBneHue 6e3
npucMoTpa nonydartens ycryru BO BpeMs
OCYLLECTBMNEHUS peabnnMTaumnoHHBbIX,
abunuTaLMoHHbIX MEPONPUSTUI B
cneumanbHo 06opynoBaHHOM KabuHeTe.

OkaszaHue ycrnyrm 4ormkHo
cnocobCcTBOBaTh YAOBNETBOPEHUIO
noTpebHOCTM nonyyatens ycnyru B
COOEeNCTBUN B BbINONTHEHUM
peabunuTaLnoHHbIX, aOMINTALMOHHbIX
MEpPONpUATUIA

20.2. nomoulb B obecneyeHun
TEXHUYECKNMU CpeacTBamMm
coumanbHon peabunuraumu,

Ycnyra npegycmaTtpuBaer:
n3yyeHne MeponpuaTnin No coumanbHOm
peabunutaumm, adbvnutaumm UMPA,

Ycnyra npegocTaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBUM C
"ocynapcTBEHHBIM PEECTPOM (NepeyHeEM)




BKITFOYEHHbLIMMN B
["ocynapcTBeHHbIN peecTp
(nepeyeHb) TEXHNYECKUX
cpeacTs couumanbHOM
peabunutaunm

NIMYHOCTHBIX NOTPeBHOCTEN nonyvaTens ycnyru
Ha ob6ecneyeHne TCCP;

COAENCTBME B MOMYy4YEHUN JOKYMEHTOB,
noarBepxaatowmx Hyxgaemoctb B TCCP (npu
HeobxoQMmMocTH);

B3aMMOZENCTBME C OpraHn3aumnsiMu,
npegoctasnsowmmm TCCP;

okasaHue nomolum B nogdope TCCP (npwu
HeobxooMmMocCTN);

ochopMreHne 3asiBKM Ha NonyyYeHne
TCCP;

aoctaeky TCCP (npw HeobxognmocTh)

TEXHUYECKNX CPeACTB coLmanbHON
peabvnuTaumm B NOpsiAKe U Ha YCNOBUSIX,
YCTaHOBIEHHbIX NocTaHoBreHnemM CoBeTa
MwuHucTpoB Pecnybnukn benapycb ot 11
aekabps 2007 r. N 1722.

MpnobpeTteHne TCCP
ocyuwiectBngeTcsa B cootsetcTeum ¢ UMPA
mnn 3akntodeHnem BKK, a Takke
noTpebHOCTAMM nonydaTens ycryru.

MprnobpeteHne TCCP
OCYLLIECTBMSIETCS C y4ETOM
WMHOMBUAYaNbHOro noaxoaa B Lensx
obecneyeHns ynobcTea Npu NONb30BaHUN.

OdopmnsieMble JOKYMEHTbI Ha
nony4eHme TCCP gomkHbl COOTBETCTBOBATb
TpeboBaHMAM 3aKOHOAATENBCTBA U UHLIM
yCTaHOBIEHHbIM TpeboBaHUSAM.

Mpwn opraHnsaumm goctaeskn TCCP
AOJKHa ObITb OCyLLEeCTBIIEHa NpoBepka
McnpaBHOCTM 1 obecneynBaeTcs ux
COXPaHHOCTb.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL peanu3auumn npae
nony4artens ycnyru Ha obecneyeHne TCCP B
COOTBETCTBUMN C 3aKOHOAATENLCTBOM

20.3. 06y4yeHre Nornb30BaHWIo
TEXHUYECKNMU CpeacTBamMum
coumanbHon peabunuraumu,
obyyeHne caMocToATENBHOM
opueHTauuu, NepeaBmXeHunio,
KOMMYHUMKaLun ¢
NCMONb30BaHNEM aCCUCTUBHBIX
YCTPOWCTB 1 TEXHOMOIMN

Ycnyra npegycMmatpuBaeT:

WMHOPMUNPOBaAHNE O peEKOMEHZALMAX No
3KcnnyaTaumum aCCUCTUBHBIX YCTPONCTB U
TEXHOMNOrnI, NpaBmnax Nonb30BaHus, YX0aa;

npoBeAeHne 3aHATUN (B MHAMBUAYaNbHOW
unu rpynnosow doopme) no hoOpMMPOBaHUIO
NPaKTU4ECKNX HABbIKOB MOSb30BaHMUS
aCCUCTUBHbLIX YCTPOWUCTB U TEXHONOMMIA (B TOM
yucrie CaMoCTOATENbHOMY NepeMeLLeHnto B
Konsicke, nepeaBuXeHuto 1 (Mnun) opueHTaumnm
npy NOMOLLY KOCTbINEN, XOAYHKOB, TaKTUMbHOW
TPOCTW, MOBUIbHBIX YCTPOWCTB, NCMOSb30BaHUI0
CMyXOBbIX annapaTos);

HabnoaeHve 3a agantaunen K
NCNONb30BaHUIO aCCUCTUBHBIX YCTPONCTB U
TEXHOSIOrMIN, OKa3aHWe KOHCYIbTauMOHHOM
NMOMOLLIN

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

OkasaHue ycrnyru niBanugam B Liensax
coumaneHon peabunutauum, abnnutaumm
OCYLLIECTBMSIETCS B COOTBETCTBMU C
MHOVBMAYAIbHBIM MAAaHOM CoLnanbHON
peabunutauun, abunutaumn.

Ycnyry okasblBaloT nuua, Bnagetowune
HaBblkamW 3KCMyaTauum acCUCTUBHBIX
YCTPOWCTB U TEXHOMOrMM 1 (Mnn) npoLleline
COOTBETCTBYIOLLEE 0OY4YeHNE Unu
NnepenoAroToBKy, NOBLILEHWE KBanudukauum
B 00nacTu counanbHOM peabunutauum,
abvnuTaumm n uHbIX BUAOB peabunutauum
WHBaNM4oB C pPasnMyHbIMU HAPYLLIEHUSMMU.

MpakTnyeckme 3aHATMS MOTyT
NpoOBOAUTLCA B FPYNNOBOWN, UHOMBUAYANTbHON




dopme.

B npouecce npoeeneHust 3aHATUIN
OOMKHbI 00ecneymBaTbCs yBaXUTENbHOE U
ryMaHHOE OTHOLLEHWE K MoMyyaTento yCcnyru,
aMouUMOoHanbHas nogaepxka, akTmensaums
FNIMYHOCTHBIX PECYPCOB Ha OCBOEHWE HaBbIKOB
Monb30BaHWs aCCUCTUBHBIMW YCTPONCTBAMM
N TEXHOSOTUSIMMU.

MHdopmaums 0 HasHa4vyeHuu,
YCTPOWCTBaX, 0COBEHHOCTAX
PYHKLMOHNPOBAHUSA aCCUCTUBHBIX YCTPONCTB
1 TexHonornn, coobliaemasa nonyyaTento
ycnyru B npouecce obydeHns, JOMmKHa
COOTBETCTBOBATb MMELLNMCS
pekomMeHAaumMaM no aKkcnnyaTaumm, obiTb
afjanTMpoBaHa C y4eTOM 0CODeHHOCTEN
3[0pOBbs NonyyaTens ycnyru un
npegocTaBreHa B JOCTYNHOM hopme.

Mcnonb3yemble cpeacTea obLeHms
OOMMKHbI COOTBETCTBOBATbL UHAMBUAYANbHBLIM
noTpebHOCTAM nonyyaTens ycnyru.

Ycnyra gormkHa obecnevnBaTb
H6e3onacHoe Nonb3oBaHNe acCUCTUBHbLIMU
YCTPOMCTBAMN N TEXHOMNOrMAMMU
nony4arenem ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTb NPUOBPETEHUIO
nornyyaTtenem ycrnyru HaBbIKOB MOSb30BaHMWs
aCCUCTMBHbLIMU YCTPOWUCTBaMN U
TEXHOMNOrMAMM, MOJNTHOCTLIO UMK YaCTUYHO
KOMMEHCUpPOBaTb NMEIOLLNECS OFPaHUYEHUS
Xun3HeaeaTenbHOCTH, obecneunTb
MaKCUMarbHO BO3MOXHYH CTEMEHb
CaMOCTOATENBbHOCTU NosydaTens ycrnyru u
€o34aThb YCroBMS 4115 ero He3aBUCUMOro
NPOXKUBaHS

20.4. npoBeaeHne MepPONpUATUIA
Nno pasBUTUIO OOCTYMHbIX
TPYAOBbIX HABLIKOB

Ycnyra npegycmatpuBaer:

n3yveruve VIMPA no opraHnsaumm
OOCTYNHOW TPYA0BOW 3aHATOCTW Mony4vaTens
ycnyru;

nposegeHne nNpodopmueHTaLnoHHON
paboTbl MO BbIABMAEHUIO CKITOHHOCTEN,

Ycnyra npegocraBnsieTcs no 3anpocy
nonyyatens ycnyru B cootsetcteum ¢ UMPA,
MHOVBMAYAINbHBIM MAAaHOM CoLnanbHON
peabunutauun, abunutaumm n
YTBEPXAEHHBIM rpacrKoM NpoBeaeHUs
COOTBETCTBYIOLUNX 3aHATUN.




cnocobHoCTeln, MHTepecoB, NoTpebHoOCTeN B
chepe pas3BUTUS TPYOOBbIX HABLIKOB, NOMYYeHNS
npodobpasoBaHusi, TPy40yCTPONCTBA, MCXOASA
13 MHOUBMAYanbHbIX NOTpeBHOCTEN 1
npegnoYTeHnN;

npoBeAeHNE 3aHATUN
(rpynnoBble/MHONBMAYanbHbIE) MO PA3BUTUIO
TPYOOBbIX HABBLIKOB (OTAEMbHBIX TPYA0BbLIX
onepauwuin) B ycnosusax TLUICOH (B Tom uncne B
pamkax OeNCTBYHOLLNX KPYXKKOB, 3aHATOCTU B
TPYOOBbIX MAacTepPCKMX, y4ebHbIX kKabuHeTax);

OLLEHKY XapakTepa AMHaMUWKU TPyaoBbIX
HaBbIKOB, ornpeaeneHne roToBHOCTM K TPY40BOW
OeATENbHOCTU, NPY NOJNOXKUTENBHON ANHAMUKE U
BbICOKOM YPOBHE FOTOBHOCTU - MHULMALMIO K
nepexony nony4yatensi ycrnyru K TpyaoBow
OEeATENbHOCTU Ha NEPBUYHOM PbIHKE TpyAa

Ycnyry AomkHbl okasbiBaTb
cneumanucTel B obnactu Tpygotepanum unm
MHble CrneumanucTbl, Npolealne
MoBbILLEHNE KBanMdukaumm no Bornpocam
dopMMpPOBaHMSA TPYOAOBbIX HABbLIKOB.

Jlnuo, okasbiBatoLLee yCcryry, AOJMKHO
BnageTb UHdhopMaumnen o npodeccusx,
PEKOMEHOOBAHHbIX 418 NUL, C Pa3fiMyHbIM
TMNOM HapyLUEHWI, N O CUTYyaL KN Ha pbiHKe
TpyAa.

[nsa npegocraeneHus ycnyrm B
TUCOH gomxHbl 6bITb cO34aHbI
Heobxoaumble ycnosus (obopyaosaHa
TpyAoBasi MacTepckasl Mo pasBUTUIO
TPYOOBbIX HABLIKOB).

MomeleHus, ncnonb3yemble ans
NnpoBeaeHUst 3aHATUN, JOIMKHbI ObITb
aganTuMpoBaHbl K 0COObIM NOTPEBHOCTAM
nony4arenemn ycnyr.

YcnoBus n cpeacTtea, UCnonb3yemble
ONsi pa3BUTUSI TPYAO0BbIX HABLIKOB, AOJKHbI
ObITb a4anTUPOBaHbI C y4ETOM
MHOMBMAYanbHbIX NOTpebHOCTEN nonyyaTtens
YCIyru C Lenblo yrny4ylleHns n obnerdyeHns
OEeATenbHOCTH (B TOM Yncne noabop BbICOTbI
cTyna, cTona, AOMOSTHUTENbHOTO
ocBelleHus).

MHBeHTapb, NCNonb3yeMblil BO BpEMS
3aHATUI, JOMMKEH COOTBETCTBOBATL
TpeboBaHMsAM 6e30nacHOCTHU.

O6yyeHne TpyaoBbIM HaBbIKaM
ocyulectengeTcs ¢ yyetom UIMPA, gomkHo
YUYUTBIBATb NIMYHOCTHbIE OCOHBEHHOCTU (B TOM
ymncrie ypoBeHb OCBOEHHbIX HaBbIKOB,
MMeKLLNECs pecypchbl, MOTMBALMIO,
MofioBO3pacTHble 0COBEHHOCTH,
MHOMBUAYanbHble NPEANOYTEHNS).

Bo Bpewmsi ocyLlecTBNeHUs1 TPyOOBbIX
aencTeui (onepaumin) 4OMKHbI BbiTh
obecneyeHbl NOCTOSAHHLINA NPUCMOTP U
KOHTPOJ1b 32 NPOLLECCOM TPYLOBOM
OeaTenbHOCTN, CaMOYYBCTBMEM MoMny4vaTens
ycnyru n obecneveHo cobnogeHne




YyCTaHOBMEHHbIX TpeboBaHUN, B TOM Yucne no
oxpaHe n 6esonacHocTu Tpyaa.

MeponpuaTisa no oBNageHuo
TPYAOBbIMU HaBbIKaMW MOTYT NPOBOANTLCH B
rpynnoson doopme Nnbo nHAnBUAYyanbHo.

Mpu nx NpoBegeHUN yunTbIBaTCA
MeTOAMKN, NpeAHa3HayYeHHble Ans
COOTBETCTBYIOLLMX KaTeropuin nonyvatenen
yCInyrun, ncnonb3yeTcs aganTMpoBaHHbIN
BCMOMOraTernbHbI Matepuan.

Mpu popmupoBaHmmM rpynn SOMKHbI
YUYNTbIBATbCS! YPOBEHb PA3BUTUSI HABbLIKOB U
CaMo06CnyKMBaHMIO, MCUXO3IMOLMOHANbHOE
COCTOsiHVE Mmony4vaTens ycnyru, ero
rOTOBHOCTb paboTaTb B KOMMeKTMBe.
Mcnonb3yemble cpeactea obLeHns JOMKHbI
COOTBETCTBOBaTb MHAMBMAYAbHbBIM
noTpebHOCTAM nonyyatens ycnyr.

PesynbTathl HabnoaeHns 3a
AVHaMUWKOMN pas3BUTUS TPYLOBbIX HABLIKOB
[OIMKHbI (PUKCMPOBATBLCS JOKYMEHTANbHO B
NMUCbMEHHON (NeYyaTHOMN, SNEKTPOHHON)
dopme.

OkasaHwue ycnyrn AOMmKHO
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pasBUTUIO TPYAOBbIX HABbLIKOB NofyyaTens
ycnyru

20.5. nomowb B nogbope n
BblJaya TEXHNYECKUX CPEACTB
coumanbHon peabunurauymm Bo
BpEeMeHHOe Nonb30BaHne

Ycnyra npegycmaTtpuBaer:
n3yyeHne MeponpuaTnin No coumansHom
peabunutaumm UMPA, NUYHOCTHBIX

noTpebHoCTeN nonyyaTens ycrnyri B Nony4eHun

TCCP BO BpeMeHHOE Mosb30BaHuE;

B3aMMOJEeNCTBME C OpraHn3aunsmu,
npegoctasnaowmnmm TCCP Bo BpemeHHoe
nonb3oBaHue (Npu HeobxoanMocTw);

nomous B nogdope TCCP (npu
HeobXx04MMOCTH);

NoMoLLb B 00OPMIIEHMM 3asBKN HA
nony4yexHme TCCP BO BpeMeHHOe Nofb3oBaHne

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Ons okasaHwus ycnyrn 8 TLLCOH
cosgaeTcs cneunanbHO 060pyaoBaHHOE
nomMeLleHne, npegHasHavyeHHoe ans cbopa,
XpaHeHus 1 Bbigadun TCCP BO BpeMeHHoe
nonb3oBaHue (MyHKT npokarTa).

Mop6op n Bbigavya TCCP
OCYLLECTBMAETCH C y4EeTOM
VMHOMBUAYanNbHOro nogxoaa B Lensx
obecneyeHnst ynobcTea Npu NoNb30BaHNUN.

TCCP gomkHbl COOTBETCTBOBATb
TpeboBaHMAM 3aKOHOAATENBCTBA U UHBIM
YCTaHOBIEHHbIM TpeboBaHMAM, ObITb
Ge3onacHbl B UCMOSb30BaHUN.




OkasaHwue ycnyrn A0MmKHO
cnocobcTBoBaTh 0becneyveHnto nonyvyaTens
ycnyrn TCCP

20.6. okasaHue nomoLin B
BbINONMHEHUN Ha3HaYeHWN,
pekoMeHaauui MeanuLnuHCKoro
paboTHMKa

Ycnyra npegycmaTtpuBaeT:

n3y4yeHue Ha3Ha4yeHun, pekoMmeHaaLmm
MeANLMHCKOro paboTHuUKa;

MHdopmMmnpoBaHmne 06 0cCoBEHHOCTAX
BbIMOSIHEHNSA HA3HAYEHUI, pEKOMeHaaUni;

obcyxaeHne obbema Heobxoanmomn
MOMOLLIM, €€ COAEPKaHMS U CPOKOB OKa3aHus;

MOMOLLIb B BbINOSTHEHUM HA3HAYEHUN,
pekomeHAaumn meguumHckoro paboTHuka (B Tom
yucre M3MepeHue apTepuarnbHOro AaBreHus,
TemnepaTypbl Tena, NpMeM fiekapCTBEHHbIX
CPeAcCTB, Kanernb, NoNocKaHne, HanoxeHne
Komnpecca)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

NomolLb B BbINOMHEHUN MEANLIMHCKUX
Ha3Ha4YeHNn, pekomeHaauunn
OCYLLIeCTBASIETCA C COBnioaeHNeM pexnma
BbINONHEHNsI Npouenyp.

OkaszaHue ycrnyrm AosmkHo
CoOeNCTBOBaTb B BbINONIHEHUM Mony4aTenem
YCIyr1 Ha3Ha4YeHUn, pekoMmeHaauumn
MeaMLUMHCKOro paboTHuMKa

20.7. cogencTBmne B opraHmnsauum
OEeATenbHOCTU rpynn
B3aMMOMOMOLLIY 1 CaMOMOMOLLM

Ycnyra npegycMmaTpuBaerT:

BbISIBIIEHWE rpaXaaH (cemen),
00beagMHEeHHbIX 00w MMK npobnemamm
(MHTepecamu) NMMBO NOMCKOM peLLEHUN
CeMeWHbIX, IMYHOCTHBIX MCUXONOrMYECKNX
npobnem ¢ NOMOLLbKO rPYyNnoBOro
B3anMOOENCTBUS;

nHdopmmnpoBaHme (Ha oduumnanbHOM
cante B MIHTepHeTe, NocpeacTBOM peknambl,
006BbABNEHMI) nony4aTtens ycnyrm o
[EATENbHOCTM rpynn B3aMMOMNOMOLLN U1
CaMOMoMOLLM, HanpaBneHnsax nx paboTbl (B TOM
Yncne aHOHWMHbIE anKorofvKN, XXepTBbl
AOMaLLHero Hacunus; aHOHUMHbIE
Nrpo3aBMCUMbIE, aHOHUMHbIE XXepTBbl CyMLMAa;
CeMbM, B KOTOPbIX NPOXUBAIOT NOAMN C
AeMeHumnen n (Mnm) NCMXMYecKumm
HapyLUeHWsIMY; NoAW Nocne nonyvyeHus
WHBaNMOHOCTN);

npurnawlieHve B rpynrbsl B3aMMONOMOLLY 1
CaMOMOMOLLU YITEHOB CEMEN, XKenatoLnx
paspellaTb CEMENHbIE (MMYHOCTHbIE) NpobriemMbl
MO COrnacoBaHuWIO C rpynnow;

okasaHue cogencTeus B obecneyeHnm
[eATENbHOCTM rpynn B3aMMOMNOMOLLN U1

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru ¢ y4eToM yTBepXAeHHOro
rpachuka BCcTpey rpynn.

OpraHusaumio paboTbl rpynnbl MOXeT
KypupoBaTb (CONpoBOXAaThb) CreunanmcT
TUCOH.

[ns opraHusaumm paboTbl rpynn
B3aMMOMOMOLLY M CAMOMOMOLLM AOMKHbI
ObITb BblAENEHbI CneunansHbie NOMELLEHNS,
obopyaoBaHHble yaobHON (aganTupoBaHHON)
mebenbio, B TOM Yucrne v ans nogen ¢
WHBaNMAHOCTbLHO.

Pabota rpynnbl MoXeT ObITb
opraHu3oBaHa B hopMe ANCTaHLUNOHHOIO
coumanbHoOro obcnyxmBaHums.

PaboTa rpynn BzaumonomoLiy 1
CaMOonoMmoLL M peann3yeTcs B COOTBETCTBUN C
noTpebHOCTAMM 1 3anpocamu nonydarenen
yCnyrv nyTem cornacoBaHusi NepMognyHoCcTu
(rpachuka) npoBeaeHus BcTped. NameHeHune
YCTaHOBJIEHHOTO rpadouka rpynnoBor padoTbl
AOnycKaeTCst TONbKO NPY BO3HUKHOBEHWM
0OBEKTUBHBIX 06CTOATENBLCTB C
obsa3aTenbHbIM yBEAOMIIEHNEM NonyvaTtenewn
yCnyru.




camonomoLun Ha 6ase TLUICOH
(npepocTaBneHve mecTa Ansi rpynnoBon
paboTbl, KOHCYNbTUPOBAHUS);

oKa3aHue NoMoLLM B hOpMUPOBAHMM
nporpammbl rpynnoBoi paboTbl, NpoBeaeHUN
MeponpusaTUiA, oby4aroLmx ceMMHapoB, obMeHa
OnMbITOM, KOHCYNbTaLuWiA

OpraHusaums rpynnosor paboTsl
[AOIMKHa cnocobCcTBOBaThL CO34aHMI0
aTMocdepbl AOBEPUS U MOAAEPKKN MEXDY
YyfieHaMu rpynnbl, NPEOAONEHNIO N30NALMK,
OpPMMPOBaHUI0 YBEPEHHOCTU B
CODCTBEHHbIX CUNax Mo paspeLUueHunto
CEMENHOM (JIMYHOCTHOW) coLmarnbHOM
npobnembl. PaboTa rpynnbl AormkHa
CTPOMTLCS Ha NPUHLMNAX paBeHCTBa,
KOHMOEHUMANBHOCTH, aKTUBU3ALMM
y4acTums Kaxgoro B rpynnoson pabore,
MPUHSATMS MOMOLLIM YIIEHOB FpynMbl,
aKkTyanusaumm NMYHOCTHBIX PECYpPCoB Ha
peLleHne coumarnbHbIX, MCUXONOMMYECKMX
npobniem, BO3MOXHOCTM CBOOOAHOTO BbIXOAa
13 rpynnoBow paboTkl Ha Nbon cTagum ee
paboThbl.

OkasaHwue ycnyrn A0MmKHO
crnocobCcTBOBaTh YAOBNETBOPEHMUIO
NoTpebHOCTUN B NPEOAONEHNN CEMEWNHbIX
(nnyHOCTHBIX) Npobnem NocpeacTBoOM
rpynnoBOro B3aumMoaencTBusi u
camonomoLLm, co3gaHms 6naronpmsaTHOM
cpeabl

20.8. npoBeaeHne 3aHATMI N0 POPMUPOBaHMIO, N (UNTN) BOCCTAHOBIIEHUIO, U (MMX) Pa3BUTUIO COLMAIbHbBIX HAaBbIKOB:

20.8.1. HaBbIKOB NUYHON
rMrmeHsbl, yxoga 3a cobon

Ycnyra npegycmaTtpuBaer:

OLLEHKY YPOBHSI Pa3BUTUS HABbLIKOB MO
yxogay 3a cobon;

MHOpMMUpPOBaHME NonyyaTens ycnyru oo
0COBGEHHOCTAX 3aHATUI (CodepaHuu, Lenu,
rpacuke npoeneHns n ux popme (rpynnosas,
MHAMBUAOYanbHas), NPOSOIMKUTENBHOCTH);

npoBefeHne pa3HoobpasHbIx No dopme 1
CoAepXXaHuIo 0byyaLMX 3aHATUR MO
BOCCTaHOBIEHMIO, (DOPMUPOBAHMIO, Pa3BUTUIO
HaBbIKOB MO yxo4y 3a cobon (nocpeacTBom
Oecepbl, TPEHVHIa, 4EMOHCTPaLMK,
KOHCyNnbTauuu, Aer0BON Urpbl), B TOM YUCHIE C
ncnonb3oBaHnem TCCP, accucTUBHbIX
YCTPOWNCTB U TEXHOMOIMI;

OLLeHKY OCBOEHHbIX HaBbIKOB MO yxoay 3a

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUU C
YTBEPXXAEHHBIM rpachMkomM nNpoBeaeHns
3aHATUN.

OkasaHue ycnyru niBanvaam B Lensx
coumanbHomn peabunutauumn, abunutaumm
OCYLLECTBMAETCS B COOTBETCTBUN C
WMHOMBUAYaANbHbLIM NaHOM coLmnanbHOM
peabunutauun, abunutaumn.

3aHATUS JOMKHBI NPOBOANTD
crneyunanucTel B obnactu coumansbHom
paboTbl, Negarormkm, NCUXONOrMn U NHble
crneyunanucTsl, Bnagetowme HaBblkamm
negarorMyeckon AesaTenbHOCTH,
TEXHONOorMsAMK coumarnbHOn peabunuraumm,
abvnuTaumm MHBanNMaoB C PasnuyHbIMU




cobon

TUNaMu HapyLLEeHNN.

[ns npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO34aHbl cneynanbHble YCroBUS
(obopynoBaH kabUHET, yromnku),
pa3paboTaHbl NiiaHbl NPOBEAEHWS 3aHATUN.

lMomelleHune, ncnonb3yemoe ais
NPOBEAEHUS 3aHSATUN, AOMKHO ObITb MO
BO3MOXHOCTM aganTupoBaHO K OCOObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpn NnpoBegeHUN 3aHATUI OOIMKHbI
YYUTBIBATLCH MHAUBMAYANbHbIE
0ocobeHHOoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nony4artensi ycnyrm K OCBOEHMUI0 HaBbIKOB MO
yxoay 3a cobon.

Mpy hopmMmpoBaHMM rpynn JOSKHbI
YYNTbIBATLCS YPOBEHb PA3BUTUSI HABBIKOB MO
yxoay 3a coboM, NCMX03MOLMOHanbHoe
COCTOsIHME MofyyaTens ycnyru, rotToBHOCTb
paboTaTb B KONNEKTUBE U Op.

Ycnyra MoXeT OKa3blBaTbCs B
nHauBmnayansHon oopme, B TOM 4ucne B
dopme coumansHOro o6ecnyxmBaHmsa Ha 4OMY
(no xxenaHuo nony4yarens ycnyru).

Mpu npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOAMKN, NPpeAHa3HaYeHHbIe
ONsi COOTBETCTBYIOLLUX KaTeropun
nornyyartenen ycnyr, ucnosnb3yeTtcst
afanTMpOBaHHLIN BCOMOraTesbHbIN
maTtepuarn, HeobxoauMble aCCUCTUBHbIE
YCTPOWCTBA U TEXHOIOTUN.

Wcnonb3yemble cpeacTea obLeHms
OOJPKHBI COOTBETCTBOBATb MHANBMAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, Ucnonb3yemslin BO Bpems
3aHATUI, AOIMKEH COOTBETCTBOBATL
TpeboBaHMaM 6e30nacHoOCTM.

WHdopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
003MPOBAHHOM, JOCTYMHOWN, n3naratbcs
MOHSATHBIM, SICHbIM A3bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

PesynbTathl HabnogeHus 3a
OVHaMUWKOW pa3BUTUS HaBbIKOB Yy nony4vaTtens




YCNyrn AOMKHbI (OUKCUPOBATLCS B
NMUCbMEHHON (NeYaTHOMN, 3NEKTPOHHON)
dopme.

OkasaHue ycnyrm JOMmKHO
cnocobcTBoBaTh POPMUPOBAHMIO U
pa3BMTMIO HABbLIKOB MO yXO4y 3a COGoW 1
obecneunTb NoBbILLEHNE
CaMOCTOATENbHOCTM Nony4aTens ycnyru B
NOBCEAHEBHOM XXU3HW, YMEHbLUNTb
3aBMCMMOCTb OT NMOCTOPOHHEN MOMOLLY

20.8.2. 6bITOBbIX HABLIKOB,
HaBbIKOB NOfb30BaHUsA ObITOBOM
TEXHUKOWN

Ycnyra npegycMmaTpuBaerT:

OLIEHKY YPOBHS pasBuUTUsi BbITOBbIX
HaBbIKOB;

onpegeneHve B rpynny ¢ y4eTom
nHAMBMAYanbHbIX 0COBEHHOCTEN (Npu
HeobxooMmMocTN);

nHOpMMpOBaHMe nonyyatens ycnyrm ob
OCOBEHHOCTAX 3aHATUI (cogepkaHuu, Lenu,
rpaduke npoBegeHus 1 nx opme (rpynnosas,
nHOuBMAyanbHas), NPOAOCIHKUTENBHOCTI);

npoBedeHne pasHoobpasHbix No hopme 1
cogepKaHuio 06y4daLLmnxX 3aHATUA No
BOCCTaHOBJIEHMI0, POPMMPOBAHUIO, PA3BUTUIO
ObITOBbIX HABLIKOB (B TOM Yncre yoopke
noMeLLeHWs, CTUPKe, MMaXeHuto,
NPUrOTOBNEHUIO NULLK, MOWKE MOCyabl), a Takke
no oby4eHuno mepamM NPOTMBONOXapHON
6esonacHoOCTW, B TOM YKCNE C NCMOMb30BaHMEM
TCCP, accUCTUBHbIX YCTPOWCTB 1 TEXHOMOIMI, a
Takke O6bITOBbIX NPUBOPOB M TEXHUKN C
aaanTUBHbIMK OYHKLNUAMU;

KOHCYNbTUpOBaHWe nony4aTens ycnyr no
BOMpoOCcaM aganTaumu XWUoro NoMeLLeHns n
opraHusaumm 6biTa € Lenbio yMeHbLUeHUS
3aBMCUMOCTU OT MOCTOPOHHEW NOMOLLM,
obecneveHuns 6esonacHoCTu U komdopTa;

OLIEHKY OCBOEHHbIX ObITOBbIX HABbLIKOB

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUM C
YTBEPXXAEHHBIM rpacdrMKom NpoBeaeHust
3aHATUN.

3aHATUA JOMKHBI NPOBOANTL
cneumanucTbl B 06nacTu coumanbHoOm
paboTbl, Negarorvku, NCMXonorMm U UHble
cneuunanucTbl, Bnagerwme HaBblkamm
negarorMyeckon OesiTenbHOCTH,
TEXHONOrMsAMM coumanbHoOn peabnnuraumm,
abvnuTtaumm MHBanNMaoB € pPasfnyHbIMU
TUNaMu HapyLLEHNIA.

[na npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO3AaHbl crneynanbHble YCroBUS
(obopynoBaH kabUHEeT, Yyronku),
pa3paboTaHbl NnaHbl NPOBEAEHUST 3aHATUA.

OkasaHue ycrnyru niBanugam B Liensax
coumaneHon peabunutauum, abnnutaumm
OCYLLIECTBMSIETCS B COOTBETCTBMU C
MHOMBMAYamNbHBIM MAAaHOM CoLuanbHON
peabunutauun, abunutaumn.

MomelleHune, ncnonb3yemoe ais
npoBeaeHns 3aHATUIN, AOJMKHO ObITb MO
BO3MOXXHOCTW aAanTMpoBaHO K 0COObIM
noTpebHOCTAM nonyyaTtens ycnyru.

Mpn NnpoBeaeHUN 3aHATUI OOSMKHbI
YYUTBIBATLCHA MHOUBMAYANbHbIE
0cobeHHOoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nony4artenst ycnyrm K OCBOEHUI0 ObITOBbIX
HaBbIKOB.

Mpy hopmMmpoBaHMM rpynn JOSKHbI
YUUTBIBATLCH YPOBEHb Pa3BUTUSA ObITOBbIX




HaBbIKOB, NCUXO3MOLIMOHANbHOE COCTOSIHNE
nony4arens ycnyru, rotoBHoCTb paboTtaTb B
KonnekTuee v ap.

Ycnyra MoXeT Oka3blBaTbCH B
nHaMBUAyansHon hopme, B TOM yucre B
dopme coumanbHOro o6CcnyxmBaHmsa Ha 4OMY
(no xxenaHuto nony4arens ycrnyru).

Mpu npegocTaBneHnn ycnyrm
YUYUTBIBAKOTCA METOAMKN, NPpeAHa3Ha4YEeHHbIe
0N COOTBETCTBYIOLLUX KaTeropum
nony4arenemn ycnyr, ucnonb3yeTtcs
afanTUPOBaHHbIV BCOMOraTerbHbIn
mMaTepwvan.

[na npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO3AaHbl crneynarnbHble YCNoBUst
(obopynoBaH kabuHeT, y4ebHas KyxHs),
pa3paboTaHbl NriaHbl NPOBEAEHWS 3aHATUN.

MHBeHTapb, NCNonb3yeMblil BO BpEMS
3aHSITUN, JOMKEH COOTBETCTBOBATb
TpeboBaHuaM 6e3onacHoCTHU.

WHdpopmaums, npegoctasnsemas B
npouecce obyyeHus, JOMKHa ObITb
0031POBaHHOW, AOCTYMNHOW, n3naraTbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpakTU4ECKYy HanpaBreHHOCTb.

PesynbTaTthl HabnogeHns 3a
OVHaMUKOW pa3BUTUS BbITOBLIX HABBIKOB Y
nomnyyartens ycnyru OIMKHbI (OUKCMPOBaThCS
B MMCbMEHHOW (Ne4YaTHON, SreKTPOHHOM)
dopme.

OkasaHwue ycnyrn A0MmMKHO
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pa3BUTUIO ObITOBbLIX HABLIKOB, B TOM YMCIE B
OOMAaLLHMX YCIOBUSAX

20.8.3. KOMMYHUKATUBHbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS1 pa3BuTusl
KOMMYHUWKaTUBHbIX HABbIKOB;

nHopMUpPOBaHMNE Nony4daTens ycnyri o6
0COBEHHOCTSX 3aHATUI (COOoEPXKaHMM, Lienu,
rpaduke npoeegeHus n nx chopme (rpynnosas,
MHOuBMAyanbHas), MPOAOCIHKUTENBHOCTI);

onpegerneHve nony4yaTens ycrnyru B

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyaTtens ycrnyru B COOTBETCTBUU C
YTBEPXAEHHBIM rpachMkoM NpoBeaeHns
3aHATUN.

OkasaHue ycnyru nHeanvaam B Lensix
coumanbHon peabunutauum, abunutaumm
OCYLLIECTBSIETCS B COOTBETCTBMU C
MHOVBMAYaAIbHBIM MAAaHOM CoLnanbHON




rpynny ¢ y4eToM UHAMBUOYanbHbIX
0COBEeHHOCTEN, YPOBHSA pa3BUTUS
KOMMYHUKATUBHbIX HABbIKOB (MpK
HeobxoaMmMocTH);

npoBeaeHne pasHoo6pasHbIX Mo hopme u

cogepKaHmio 06y4arrLwmnx 3aHATUIA NO
dopMnpoBaHMIO (BOCCTAHOBIEHMIO, Pa3BUTUIO)
HaBbIKOB OBLLEHMS (B TOM YNCMe YCTaHOBIEHWS
KOHTaKTOB, cCOBNI0AEeHNS KOMMYHMKATUBHOMO
noBedeHns, HaBbIKOB NpeaynpexaeHus u
paspeLueHns KOHNNKTOB) (B hopme
nHAMBMAYyansHon un (Mnu) rpynnosomn paboTs,
TPEHWHIOB OBLLEHNS, PONEBLIX UMP, PeLleHns
NpobneMHbIX CUTyaLuii, rpynnoBOn OUCKYCCUN);

OLIEHKY OCBOEHHbIX KOMMYHMWKaTUBHbIX
HaBbIKOB

peabvnutauumn, abnnurtaummn.

Ycnyra gomkHa npeocTaBnaTbCs
crneynanuctamm B 06ractu coumarnbHON
paboTbl, Negarorvkm, NCUXONOrMn U NHLIMK
crneynanuctamMmm, BNagerowyMm HaBbikamMmm
negarormyeckon AesiTenbHOCTH,
TEXHOMOrMAMM coumanbHON peabunuraumm,
abunutaumn MHBanuAoB C pasnMyHbIMU
TUNaMu HapyLLEeHWN.

[ns npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO34aHbl crneunarnbHble YCroBus
(o6opynoBaH kabuHeT, yronok),
paspaboTaHbl NnaHbl NPOBEAEHUS 3aHATUN.

[na dopmmnpoBaHuna
KOMMYHWKaTUBHbIX HABbLIKOB MosyyaTerns
yCNnyr NCMonb3yTCa CpeacTBa
anbTepHaTMBHOM KOMMYHMKauum (nMpu
Heob6Xxo4MMOoCTH).

lMomelleHus, ncnonb3yemble Ans
npoBeaeHUs 3aHATUN, JOIMKHbI ObITb MO
BO3MOXHOCTW afanTupoBaHbl K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpu okazaHUK yCryrm SOIMKHbI
YYUTBIBATLCH MHOUBMAYANbHbIE
0C06eHHOCTUN, NOTPebHOCTN NonyyarTens
yCnyru, CocoBHOCTU K OCBOEHWIO HABLIKOB
KOMMYHUKaLNW.

CocTaB 1 YACNEHHOCTb rpynn
oby4yaroLwmxcsa AOMKHbI COOTBETCTBOBATh
yCTaHOBMEHHbIM HOPMaM.

Ycnyra MoXeT Oka3blBaTbCA B
nHauBmnayansHon oopme, B TOM 4ucne B
dopme coumanbHOro 06CnyxmBaHmsa Ha 4OMY
(no xxenaHuo nony4arens ycrnyru).

Mpv npegocTaBneHnn ycnyrm A0SHKHbI
MCMOSIb30BaTbCHA COBPEMEHHbIE METOAUKM,
UrpOBbIE€ TEXHOMOMUN, TPEHUHTH,
npobnemHble cuTyaumm, obecneynBsatoLme
OCBOEHME HaBbIKOB 0OLLEHUS 1
B3aUMOENCTBUS, U adanTUPOBaHHbIN
BCMoOMoraTernbHbI MaTepuarn, Heobxoanmele
aCCUCTMBHbIE YCTPOMCTBA U TEXHOMOTUN.

Wcnonb3yemble cpeacTea obLweHns




OOIMKHbI COOTBETCTBOBATbL UHAMBUAYANbHbIM
noTpebHOCTAM nonyyaTens ycnyr.

WHpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHON, AOCTYMHON, n3nararbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NMPaKTUYEeCKYy HanpaBNeHHOCTb.

PesynbTatbl HabnogeHns 3a
OVHaMUKOWM pasBUTUS KOMMYHUKATUBHbIX
HaBbIKOB JOIMKHbI (OUKCMPOBATLCS B
NMUCbMEHHON (NeYyaTHOW), 3NEKTPOHHOW
dopme.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pasBUTUHIO Y Nony4vaTenst ycnyru
KOMMYHWKaTUBHbIX HABbIKOB, MOBLILLIEHWNIO
CMocoBHOCTM K OOLLEHMIO, B3aNMOENCTBHIO,
afjanTMpoBaHHOCTKM B 06LLlecTBe

20.8.4. HaBbIKOB
CaMOCTOSTENbHOrO NPOXMBAHWUS
(obyyeHmne npaBunam nosegeHus
B TPAHCMOPTE, Ha ynuue, B
MarasuHe v Opyrux
0o6LeCcTBEeHHbIX MecTax,
obpalleHnto ¢ oeHbramm u

Apyroe)

Ycnyra npegycmaTtpuBaeT:

OLIEHKY YPOBHS1 pa3BUTUS HaBbLIKOB
CaMOCTOATENBbHOIO MPOXUBAHNS;

MHOPMUpPOBaHME NonyyaTens ycnyru oo
0COBEHHOCTAX 3aHATUI (cogepXaHuu, Lenu,
rpacuke npoeneHns n ux popme (rpynnosas,
WHAMBUAOYyanbHas), MPOSOIMKUTENBHOCTH);

onpegerneHve nony4vaTenst ycnyru B
rpynny ¢ y4eToM UHAMBUOYanbHbIX
0COBGEHHOCTEN, YPOBHSI pa3BUTUSI HABbIKOB
CaMOCTOSITENTbHOIO NPOXUBaHWS (Npu
HeobxooMMocTN);

npoBeAeHne pasHoobpasHbIX No hopme U
cofepXaHuio obyyaroLLmMX 3aHSATUI (B TOM Yuchne
nocpencTBoM 6ecefibl, TPEHWHra, PONEBOW UpPhI,
OEMOHCTpaLnn, 3KCKYpCcUn) no hoOpMmnpPOBaHUIO
(BOCCTAHOBNEHMIO, PAa3BUTUIO) HABLIKOB
CaMOCTOSATENbHOIO MNPOXUBAHNS (B TOM Yucre
06yyeHne nNpaBunam AOPOXKHOIO OBWKEHWS,
Monb30BaHWI0 0B6LLECTBEHHBIM TPAHCMOPTOM,
npaeuiamM NoBeAeHNs Ha ynuvue, B TpaHchnopTe,
B anTeke, MarasuHe u Apyrux o6LLEeCTBEHHbIX
MecTax, obpalleHnto C JeHbraMmu), B TOM Yucne
¢ ncnone3oBaHmeMm TCCP, accUCTUBHbIX

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
yTBEPXAEHHbIM rpacuKom NpoBeaeHNs
3aHATUN.

OkasaHue ycnyrum nHeanugam B Lensx
coumanbHon peabunutaumm, abunutaumm
OCYLLLECTBMSAETCA B COOTBETCTBUM C
WHAMBMAYaNbHBIM NNaHOM COLMAarnbHOWN
peabunutauun, abnnutaumn.

Ycnyra gomkHa npegocTaBnaTbes
cneunanuctamm B 06ractu coumarnbHON
paboTbl, NeaarorMku, NCUXONorMn 1 MHbIMU
crneunanucTamMmu, BNageroLwyMm HaBbikamm
negarornyeckon AesiTenbHOCTH,
TEXHOMNOrMAMM coumanbHou peabunuraumu,
abunuTaumn MHBanNuaoB C pasnMyHbIMM
TUNaMM HapyLLEHWA.

[na npegocTaBneHns ycnyrm OOMKHb
ObITb CO3AaHbl CcneuunanbHble YCroBus (B TOM
yncne obopygoBaH KabuHeT, Yronok no
N3yYeHMI0 NPaBuUI JOPOXHOIO ABVKEHUS,
yyebHble KyxHSl, KBapTupa, MarasviH),
paspaboTaHbl NnaHbl NPOBEAEHUS 3aHATUN.

MomeLleHus, ucnonbsyemsle Ans




YCTPONCTB U TEXHONOMMI (NPY NX HANu4nu);
OLEHKY OCBOEHHbIX HaBbLIKOB
CaMOCTOATENbHOIO NPOXMBaHWA

NpoBeAeHUs 3aHATUIN, OOMKHbI ObITb MO
BO3MOXHOCTW afanTupoBaHbl K 0CO6bIM
noTpebHOCTAM nonyyaTtens ycnyru.

Mpu okazaHUK yCryrm SOMKHbI
YYNTbIBATLCHA MHOUBMAYANbHbIE
ocobeHHocTH, NoTpebHOCTH, CNOCOBHOCTH
nornyyaTens ycrnyrm K OCBOEHMWIO HaBbIKOB
CaMOCTOATENbHOIO MPOXNBAHNS, COCTOSTHUE
30POBbS.

Mpu dopmupoBaHum rpynn
Heob6X0aUMO y4nTbIBaTb YPOBEHb OCBOEHHbIX
HaBbIKOB CaMOCTOSITENTbHOIO NPOXXUBAHWS,
rOTOBHOCTb paboTaTb B KOMNMEKTUBE.

Ycnyra MoOXeT oka3blBaTbCH B
nHaMBUAyansHon opme, B TOM Yucre B
dopme coumanbHoro ob6cnyxmBaHmsa Ha 4OMY
(Mo »xenaHuio nonyyartens ycnyru).

Mpn NnpoBeAeHUN 3aHATUIN OOSMKHbI
MCMNOMb30BaTbCA COBPEMEHHbIE METOLMKN,
UrpOBbIE€ TEXHOMOMNN, TPEHUHIU, SKCKYPCUU,
OEMOHCTpaumMn N aganTMpOBaHHbIN
BCMOMOraTenbHbli Matepuan, Heobxoanmble
aCCUCTUBHbIE YCTPOMCTBA N TEXHOMOMNN.

MHBeHTapb, ncnonb3yemslin BO Bpems
3aHATUI, AOMMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTU U y4YUTbIBaTb
COCTOSIHME 30pPOBbS U MHblE 0COBEHHOCTU
nonyyatens ycnyru.

WHdopmaums, npegoctasnsemas B
npouecce oby4eHusi, JOIMKHA ObITb
O03MPOBAHHON, JOCTYMHON, n3nararbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpPakTUYECKy HanpaBrieHHOCTb.

Mcnonb3yemble cpeacTBa obLeHust
OOMMKHbI COOTBETCTBOBATbL UHAMBUAYANbHBLIM
noTpebHOCTAM nonyyaTens ycnyr.

PesynbTaTthl HabnNoaeHNUs 3a
OVHaMUKOW pa3BUTUS HaBbIKOB
CaMOCTOSITENbHOIO MPOXUBAHNS OOJIKHbI
dukcupoBaTbCs B MMCbMEHHOW (NevyaTHown,
3NEeKTPOHHON) chopme.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaTbL (POPMUPOBAHMIO U




pasBUTUIO Y NOMyYaTenst YCryru HaBbIKOB
CaMOCTOSATENBHOrO Y HE3aBMCUMOTO
npoxuBaHus B obLLecTBe, CNocobCcTBOBaTL
€ro couuanusaumu, NoBbILLEHUIO
afanTupoBaHHOCTH

20.9. obyyeHne KoMNbIOTEPHON
rPamMoTHOCTU, B TOM 4nCrie No
OCBOEHWUIO CoLMarnbHbIX CETEN,
OCYLLLECTBMEHMIO NnaTexen B
WHTepHeTe

Ycnyra npegycmaTtpuBaeT:

n3yyeHune noTpebHOCTEN N BO3MOXHOCTEN
nony4arensi ycnyr no UCNosib30BaHUto
KOMMblOTEpa, cneumanbHbIX NporpamMm,
npunoxexun, lHTepHeTa, NoNb30BaHUIO B TOM
yncne MoounbHbIM TeNedOHOM, OLEHKY YPOBHS
KOMMbIOTEPHON rPaMOTHOCTY;

NMHGOPMMPOBaHME MONyYaTens ycryrm o
cofepXXaHuu 3aHATUI, uenu, rpacuvke un ap.
0COBEHHOCTAX NPOBEAEHNS;

onpegeneHune nony4vaTtens ycnyru B
rpynny ¢ y4eTom MHANBMAYaNbHbIX
0COBEHHOCTEN, YPOBHSA KOMMbIOTEPHOMN
rPamMoOTHOCTW, HaBbIKOB MNOSIb30BaHMS
MOGUIbHBIM TenedOoHOM;

nposefeHne 3aHATUN (B UHOUBUAYaNbHOW
n (Mnn) rpynnoBon popme) No OCBOEHUIO
HaBbIKOB KOMMbIOTEPHONM rPaMOTHOCT (B TOM
yucne Nonb30BaHUID KOMMbIOTEPHOWN TEXHUKOM,
OCBOEHMIO CoLManbHbIX CETEN, OCYLLECTBIIEHUIO
nnartexew B IHTepHeTe, MCMONb30BaHWUIO
crneumarnbHbIX MPUIOXEHUI), MONb30BaHUIO
MOGUIbHBIM TeNnedOoHOM;

OLEHKY OUHAMWKN pa3BUTUSA
COOTBETCTBYIOLLMX HaBbIKOB

Ycnyra npegoctaBnseTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
YTBEPXAEHHBIM rpacrMKom nNpoBeaeHUs
3aHATUI, NPU OKasaHuu ycnyru B oope
coumanbHoro o6ecnyXMBaH1s Ha OMY - B TOM
yncne ¢ y4eToMm rpadomka NoceLeHi.

3aHATMA Mo 06y4EeHUI0 KOMMBIOTEPHOW
rPaMOTHOCTM OOJPKHBI NPOBOANTb
cneunanncTbl, BageLme KoMNboTEPHON
rPamMOTHOCTbLIO U HaBbIKaMu Negarorn4eckomn
OEeATenbHOCTH.

OkasaHue ycrnyru niBanugam B Liensax
coumaneHon peabunutauum, abnnutaumm
OCYLLIECTBMSIETCS B COOTBETCTBMU C
MHOMBMAYAnNbHBIM MAAaHOM CoLnanbHON
peabunutauun, abunutaumn.

[ns npegocTaBneHus ycnyru B
dopmax cTaLMoHapHOro,
nonycTaLMoHapHOro coLmanbHoro
o6cnyxmBaHusa B TUCOH gomkHbl 6bITb
co3aHbl cneumanbHble YCroBus (Hanuime
nepcoHarbHbIX KOMMbIOTEPOB, CETU
WHTepHeT, obopyaoBaH kabuHeT (yronok)
WMHOPMALMOHHBIX TEXHOMNOIMN),
obecneyeHbl ycnosusi No nx 6esonacHom
akcnnyaTaumm, paspaboTaHbl NiaHbl
NPOBEAEHUS 3AHATUIA.

MomeLleHus, ncnonb3yemble Ans
NPOBEAEHUS 3AHSATUN, AOMKHbI ObITb NO
BO3MOXHOCTM aganTUpoBaHbl K 0COObIM
noTpebHOCTAM nonyyaTtens ycnyru.

O6opynoBaHue, Ucnonb3yemoe BO
Bpems 00y4yeHus, JOMKHO ObITb NCMPaBHO,
COOTBETCTBOBaTb TpeboBaHUSAM
6e3onacHocTy, a Takke bbiTb
NpMcnocobneHo K MHOUBMAYarbHbIM
NoTpebHOCTAM MonyyaTens ycryru




(Hanpumep, ¢ HapyLLEHUSIMW 3peHUs, criyxa,
B TOM Yucne nyTeM M3MeHEHMUs1 HaCTPOeK
YCTPOWCTBA, YCTAHOBKM crieunanbHbIX
nporpamMmm (Npu nx Hanu4um).

Mpw okasaHun ycnyru B dopme
coumanbHOro o6CnyxMBaH1sa Ha JOMY
NCNOMb3YITCH TEXHWNKA N YCTPONCTBA,
npegocTaBreHHbIE MonydYaTenem ycnyru.

Ycnyra MOXeT OKa3biBaTbCsl B
nHausmnayansHon dopme (Mo XenaHuo
nony4arenst ycnyru) ¢ UCnosib30BaHnem
NNYHOrOo MOBUIBLHOrO TenedoHa, nnaHweTta
1 OPYron KOMMbOTEPHOW TEXHUKKN, B TOM
yncne HeNoCpPeLCTBEHHO B XXUITOM
NMOMELLEHMWN MOMyYaTens ycnyru, a Takke
OVNCTaHLUUOHHO.

Mpu okazaHUK yCryrm JOIMKHbI
YYNTbIBATLCHA MHOUBMAYAIbHbIE
0COBEHHOCTU, MOTPEOHOCTH, YPOBEHb
OCBOEHHbIX HaBbIKOB B 0bnacTu
KOMMbIOTEPHOW rPaMOTHOCTMU.

Mpu npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOAMKN, NPEeAHa3HAYEHHbIEe
0N COOTBETCTBYHOLLUX KaTeropum
nony4artenemn ycnyr, ucnonb3yeTcs
afanTMpOBaHHLIN BCMOMOraTesbHbIN
martepuan.

WHdopmaums, npegoctaBnsiemas B
npouecce oby4eHusi, JOIMKHA ObITb
O03MPOBAHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpPakTUYECKy HanpaBrieHHOCTb.

Pesynbtathl HabnogeHus 3a
OVNHAMWKOW Pa3BUTMS HABbLIKOB
KOMMbIOTEPHOW rPaMOTHOCTM LOMKHbI
PUKCMPOBAaTBLCH B MUCbMEHHOW (NeYaTHON)
dopme.

OkasaHue ycnyru gomkHo obecnednTb
OCBO€EHMe nornyyarenem ycnyru
COBPEMEHHbIX MHAPOPMAaLMOHHbBIX
TEXHOSOIMIN, MO3BOMSAIOLLMX PaCLLUMPUTb
KOMMYHUKaTUBHOE NPOCTPAHCTBO U CETb
coumarnbHbIX KOHTAKTOB




20.10. okasaHwve ycnyr KynbTypHO-MacCOBOro 1 AOCYroBOro xapakrepa:

20.10.1. obecneyeHne kKHuramu,
XypHanamu, razetammu

Ycnyra npegycmaTtpuBaert:

nogbop, Mouck NuTepaTypbl 4N YTeHus
Mo 3anpocy nony4vaTtens ycnyru, B TOM 4ncne
nsgaHui co wpudTom bpannsg, kKHUr B 3ByKOBOM,
3MEKTPOHHOM chopmarTe;

odpopmneHne HeobxoanMbIX AOKYMEHTOB C
BmbnmoTtekamu, opyrumMm opraHusaumnsmu,
npeaocTaBnsoWuMmM nutepatypy (npu
HeobXxoaMMOoCTH);

MOKYMKy NMTepaTypbl, NEPUOLMNKN,
COrnacoBaHHOW C nony4aTenem ycnyru;

OOCTaBKy nuTepatypbl (Ha AOM, B
KOMHaTy);

OCYLLECTBIEHNEe AEHEXHbIX Pac4eToB C
nonyyatenem ycnyrv (npM HEO6XoAMMOCTI)

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arenst ycnyru c y4eTom:

B hopme cTaunoHapHOro coumnarnbHOro
obcnyxmBaHus - NpaBuI BHYTPEHHETO
pacnopsiaka,

B hopme coumanbHOro obenyxmnsaHus
Ha gomy - rpadmka noceLLeHUNn.

B ¢dpopme craumoHapHoro counansHoOro
obCcnyXmMBaHus ycriyra MOXeT oKa3blBaTbCsl B
6ubnuoteke TLICOH, xxnnom nomeLieHmm
nosny4artenst ycnyru, B rpynnoBov unm
nHamBMayanbHon dopme.

Mpwu okazaHun ycnyru B dopme
CTaLUMOHAPHOro coumnanbHOro obcnyxmBaHms
OnbnunoTe4yHoe NomeLeHne AOMKHO
COOTBETCTBOBATb YCTAHOBMEHHbIM HOPMaM,
MMETb HeobXxoauMbIN (POHA NevaTHbIX
N30AHWUIA, KHUT B 3BYKOBOM, 3JTEKTPOHHOM
dopmaTte, obopynoBaHo yaobHom
(apanTupoBaHHoOW) Mebenbio AN YTeHus,
npocMoTpa (MpoCnyLNBaHUS) NMUTEPaTypbI.
MevaTHble n3gaHus (KHUrK, ra3eThbl,
XKypHarbl) OJKHbI ObITb pa3meLLeHbl B
cBobogHOM JocTyne nnbo [OCTaBnATLCSA MO
3asBKe nony4aTtens ycnyru B ero Xxuroe
nomeLleHue.

MeyaTHble N3gaHNsa OOIKHbI
pasmellaTbCs B KOMHaTe nonyyaTtens ycnyrm
C Y4ETOM BO3MOXHOCTEN JOCTYNa K HAM.

Mo 3asaBke nony4arensa ycnyru
nuTepartypa, neyaTHble U3gaHus MoryT
npuobpeTaTbCs 3a NUYHbIE cpeacTBa
nonyyartens ycnyru. Cymma pacxogoB npu
MOKYMKe NeYaTHbIX U30enuin AoMmKHa ObITb
NOATBEPXAEHA AOKYMEHTamnbHO (YeK,
KBUTaHUUSA).

OkasaHune ycrnyrm 4ormkHo obecneyuntb
yaoBneTBopeHne MHMopMaLMOHHbIX
noTpebHOCTEN 1 3aNpoCoB nony4yarensi
ycrnyru




20.10.2. yTeHwue BCNyx
XXypHarnos, raset, KHur

Ycnyra npegycmatpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
0COBEHHOCTU YTEHUSI (B TOM YMCNEe NMTepaTypbl
K MPOYTEHMIO, BPEMEHM, MPOAOIMKUTENBHOCTH
YTEHUs);

YyTeHue nuTepaTypbl, NEPUOANKN BCIYX;

KOMMYHWUKaTMBHOE B3aUMOAENCTBNE C
nony4aTtenem ycnyru, obcyxaeHue
NPOYUTaAHHOTO

Ycnyra npegoctaBnseTcs no 3anpocy
nony4arens ycnyru ¢ y4eTom:

B hOpMeE CTaLMOHAPHOIo CoLmnanbHOro
06CnyXMBaHWS - NPaBuUN BHYTPEHHETO
pacnopsigka, B oopMe coumanbHOoro
obcnyx1MBaHWsa Ha oMy - rpadmka
NnoceLleHnn.

Ycnyra MoxeT oKasblBaTbCs
coumanbHbIM paboTHUKOM, CNeunanmcTom no
coumansHon paboTe 1 Apyrumu
paboTHUKaMK, HE MMEIOLLMMMN HapYLUEHWI
(oedbekToB), NpenaTCTBYIOLWNX peYEBOMY
BOCMPOM3BEOEHNIO COAEPXKaAHUS
nUTEepaTypHbIX, MEPUOANYECKMX U3OaHWN.

UTeHune BCnyx JOJMKHO
OCYLLECTBNATLCA AOCTYMNHbLIM A1
BOCNPUATUSA TEMOPOM, CKOPOCThIO,
npenocTaBnAaTe BO3MOXHOCTb AN1S
obcyxaeHnsa n obMeHa MHEHUSIMU.

OkasaHue ycrnyrm gormkHo obecneynTb
yAOBMNeTBOPEHNE MHPOPMALMOHHBIX
noTpebHOCTEN 1 3aNpOCOB nonyyarenst
ycnyru

20.10.3. obecneyeHne paboThl
KPY>KKOB MO MHTEpecam

Ycnyra npegycmaTtpuBaer:

MHGOPMMPOBAHME O KPYXKKax No
WHTepecam, Nopsiake N yCnoBusix nx paboTel (Ha
oduymnansHom cante TLUCOH,
WHTEPHET-CTpaHuLe, MHTEPHET-NopTane B
WHTepHeTe, NOCpeacTBOM pekriamsl,
00BbABNEHNIA, NMNYHO);

oKasaHue nomoLuu B nogbope KpyKKoB Nno
WHTEepecam B COOTBETCTBUU C
NHAMBUAOYanbHbIMY 0COBEHHOCTAMMN (B TOM
yucne CoCTOosIHNE 300POBbs, PEKOMEHAALMN MO
coumnansHon peabunutauum, abunuraumm) n
npeanoyYTEHMAMI NOyYaTens ycnyru;

COCTaBreHUe nraHa paboTbl KPYKKOB MO
MHTEepecam, NPoBeAeHNE COOTBETCTBYIOLLNX
MeponpuSaTUR (3aHATUI, BCTPeY);

npegocTaBneHne nomeLLeHns ans pabdoTol
KPYXKOB MO MHTepecaM (Mpu oKa3aHum yCnyr B
cdhopme coumnansHOro ob6ecnyxMBaHms Ha AOMY -

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUN C
nnaHom (rpacmkom) paboThbl
COOTBETCTBYIOLLNX KPYXKKOB MO MHTEPECaM.

Ycnyry AOmkHbl okasbliBaTe PAabOTHUKM,
NposBNSAOLLME CMTOCOOHOCTY B pasnnyHbIX
BMAAX XYA0XXECTBEHHO-MPUKIA4HOMo
TBOPYECTBA, My3blKarnbHOM,
CMOPTMBHO-0310POBUTENBHON U APYTrnX
BMOAX LOCYroBOM AEATENbHOCTH,
BragetoLLme HaBblkamun paboTbl C
pasnMYHbIMU KaTeropusiMm nony4darenen
YCNyr, TEXHONOrMAMU COLManbHOM
peabuvnuTaumu, abnnutauum MHBanMaoB C
pasnMYHbIMU TUNAMU HapyLUEHWNA.

OkasaHue ycrnyrm niBanugam B Liensax
coumanbHon peabunutauum, abunutaumm
OCYLLECTBMSAETCH B COOTBETCTBUN C
WHAMBUAYanNbHbIM MaHOM COLManbHON




copencTeme B opraHnsaumm HeoBXo4MMbIX
YCIOBWI, OpraHu3auum NpoCcTpaHCcTBa) 1
Heobxogumoro obopyaoBaHus (MHBEHTapS);
obecneyeHne 6naronpmaTHOro
MCUXOMNOrMYEeCKOro MMKpOKNnmara, 340pOoBbIX 1
Ge3onacHbIX YCNOBMIM NpU NPOBEAEHUN
MeponpusTU (3aHATUIA, BCTPEY), MPUCMOTP 3a

nony4vyarenem ycryru c Uuerbto obecneyeHus ero

©e3onacHocTn

peabvnutauumn, abnnurtaummn.

B dpopmax craunoHapHoro,
MonycTaLMoHapHOro coLmanbHoOro
o6CcnyXMBaHWs ycryra oka3biBaeTcs B
crneyunanbHbIX MOMELLEHUSIX, BblAENEHHbIX
ONsi OpraHM3aumm KpyXkoBorn paboTbl (B TOM
umncrie 6mbnmoTeke, KNyGHOM NoMeLLeHUN).
lMomelLeHne OomkHO GbITb 060pPYaOBaHO
yaobHow (aganTnpoBaHHon) mebenbio Ans
nonyyartens ycnyru u paboTbl Kpyxka no
WHTEpecam.

Mcnonb3yembiii MAHBEHTapb JOJDKEH
oTBeyaTb TpeboBaHusiM 6e30onacHoCTM.
OnpegerneHne YACNEHHOCTU 1 cocTaBa rpynn
(nMpwn okazaHum ycnyru B hopmax
cTaunoHapHOro, NonycTaLMoHapHOro
coumanbHoro 06cnyXnBaHns) AOIMKHO
OCYLLECTBMATLCA HA OCHOBaHUN OLEHKM
COLManbHO-NCMXOSTOMMYECKNX U UHbIX
0COBEHHOCTEN nonyyaTens ycnyru,
FOTOBHOCTU K B3aMMOAENCTBMIO C OPYTUMU,
pa3MepoB NOMELLEHNs AN 3aHATUI, a Takke
noXkenaHum nomnyyaTens ycnyru.

Mpu okazaHuu ycnyru B popme
coumanbHOro 06CnyxmBaH1sa Ha 4oMy
OOImKHa ObITb OKazaHa MOMOLLb B
opraHmsaumm HeobxoamMmbix U 6esonacHbIX
YCINOBUI ANsi KpY>XKOBOW paboThbl (B TOM
yncne pasmelleHne mebenu, MHBeHTaps,
yao6Hoe nonoxeHue nonyyatens ycnyr,
MCMNomb30BaHWe crneunanbHbIX
npucnocobnexHun).

B dopme coumnanbHoro obecnyxmeaHus
Ha oMy ycnyra okasblBaeTcs
MHOMBUAOYAIbHO.

Ycnyra MoxeT oka3blBaTbCH B hopme
OUCTaHLUNOHHOTO COLMAarbHOro
obcnyxmBaHus.

Mpu npegocTaBneHnn ycnyru
YYUTLIBAKOTCA METOANKN, NPEAHa3HAYeHHbIe
ONsi COOTBETCTBYIOLLUX KaTeropun
nornyyaTtenen ycrnyru, ncnonb3yeTcs
afjanTUBHbLIN BCMOMOraTernbHbI MaTtepuarn.




OnpepgeneHue NpoaomHKNTENBHOCTU
MEpPONPUSATUN (3aHATUI, BCTPEY) AOMKHO
OCYLLECTBMATLCSA C Y4ETOM UHAMBUOYANBHbIX
BO3MOXHOCTEN nonyyaTtenst ycrnyru Ha
OCHOBaHUM peKoMeHZauui no YepeaoBaHuo
Tpyga v oTapixa, pacnopsgka gHs, He
gonyckatb NnepeyToMIeHus!.

OxkasaHue ycnyrn gomkHo obecnednTb
yAOBMneTBOpeHne noTpebHoCcTn nonyyartens
yCnyru B gocyre, TBOPYECKON OEATENbHOCTH,
pacLumpeHmmn cdepbl 0bLeHns n
B3aUMOEWNCTBUS, Pa3BUTUMN KOTHUTUBHbIX
PYHKLMIN B LEensx ero counansbHom
peabunutauun, abnnutaumm

20.10.4. obecneveHne paboThbl
knyboB Mo MHTepecam

Ycnyra npegycmaTtpuBaeT:

NMHOPMNPOBaHME O AeATENbHOCTU
knyboB No MHTepecam, nopsigke, rpaduke,
ycrnoBusix paboThl;

npegocTaBneHne nomMeLLeHns ans
npoBeaeHus 3acegaHui knyba no nHrepecawm;

COCTaBreHWE MraHa, nporpaMMbl knyba no
WHTepecawm;

npoBeAeHne 3acefaHuii knyba no
WHTEepecaMm, opraHmM3aunn KinyoHbIX
MepOonpuUsaTUii

Ycnyra npegocraBnsieTcs no 3anpocy
nony4aTens ycnyru B COOTBETCTBUMN C
nnaHom (rpacumkom) paboThbl
COOTBETCTBYHOLUMX KIyOOB N0 MHTEPECAM.

Ycnyra npegocraenseTcs
cneumanucTamm no coumaneHonm pabore,
ncMxonoramu, pyKOBOANTENAMU KPYKKOB U
ApyruMu cneumanictamu.

Ycnyra oka3blBaeTcs B cneumanbHbiX
noMeLLeHUsAX, NpeaHa3HaYeHHbIX Ans
opraHu3aumm KyrnbTypHO-40CYroBomn
AeATenbHOCTM (B TOM Yncne 6ubnuoreke,
knybHoM nometleHun). NomelleHne JOMmKHO
ObITb 060PYAOBaHO YO0OHOM
(apanTupoBaHHOI) Mebenbto.

Ycnyra MOXeT okasblBaTbCs B hopme
ANCTaHLMOHHOIO coLmarnsHOro
o6cnyxumBaHus. OpraHnsaums krnyoHom
paboTbl OCyLLECTBNSETCA B COOTBETCTBUM C
WHTepecamu, NoTpebHoCTAMM Nnonyyarens
ycnyru.

HesAtenbHocTb knyba no uHTepecam
OCyLLeCcTBMSeTCA No pa3paboTaHHOMY U
YTBEPXOEHHOMY MnaHy paboTbl ¢
MCMNonb30BaHMEM pa3HOObpasHbIX POpPM U
MeTOOB KIyGHOM AeATeNbHOCTH, a Takke
aKTMBHOrO BOBMEYEHMWS B BbIMOHEHNE
MepOoNpUATAA NonyyaTens ycnyru (4neHa




knyba no nHrepecam).

OkasaHue ycnyru gomkHo obecnednTb
yooBrneTBOpeHme NoTpebHOCTN nonyyaTens
yCryru B JOCyre, KONNeKTUBHON TBOPYECKOM
AesATENbHOCTM, pacLUMpeHun caepbl
obLueHMs 1 B3anMOaEeNCTBUS

20.10.5. npoBeneHune
KyNbTYpPHO-MacCOBbIX
MeponpUsTUI

Ycnyra npegycmaTtpuBaeT:

WHpOpMMpOBaHUE O NnaHe
KyNbTYpPHO-MaCCOBbIX MEPOMNPUATUIA;

pa3paboTKky nnaHa NnpoBeaeHus
KyrnbTYpPHO-MacCOBOro MeponpusaTus (C y4eTom
COCTOSIHMS 340POBbSI, CKITOHHOCTEWN,
cnocobHocTeN, XenaHun);

npoBeAeHne pasHoOOpa3HbIX
KYNbTYPHO-MaCCOBbIX MEPOMNPUATUIA
XYyL,0XXEeCTBEHHO-TBOPYECKON, OCYrOBOW,
pa3BriekaTenbHON HanpaBeHHOCTH;

npefocTaBneHne BO3MOXHOCTU y4acTusl B
KyNbTYpHO-MaCcCOBOM MepPONpUATN B Ka4ecTBe
3puTENsi, BbICTYNAOLEro (C y4eTOM XenaHusi u
BO3MOXHOCTEN Nonyyatens ycnyru);

obcyxaeHne npoBeaeHHbIX
KynbTYPHO-MacCOBbIX MEPONPUATUN

Ycnyra npegoctaBnseTcs rno 3anpocy
nonyyatens ycrnyru B COOTBETCTBUU C
YTBEPXAEHHBIM NNaHOM
KyNbTYPHO-MacCOBbIX MEPOMNPUATUN,
npoeogmmbix B TLLCOH.

lMnaH KynbTypHO-MacCoBbIX
MEepONPUSTUA AOMmKeH BbiTb 4OCTYNEH Ans
nornyyatens ycnyru u nogaepXuBaTbes
peknamomn, o6bsaBNEHNAMU, NpUrnaLeHNsIMN
Ha NpPoBOAMMbIE MEPONPUATUS.

Ycnyra npegocraenseTcs
cneumanucTamm no coumaneHon pabore,
ncuxorioramu, PyKOBOAUTENSIMU KPYXXKOB U
Apyrumu cneyuanmctaMmum, NPosSBNASOLLUMU
TBOpYECKME CMOCOBHOCTM B pasfnmyHbIX
BMOAX XyAOXECTBEHHO-TBOPYECKOW,
My3blKanbHOW, CNOPTUBHOM U UHOW
OeATENbHOCTMY.

lMpoBeneHme KynbTYpHO-MacCOBbIX
MEepONPUSTUIA JOMKHO OCYLLECTBNATLCS B
KNyBHbIX NOMELLEHMAX, aKTOBbIX 3anax u
APYrMx NOMeLLEeHNsX, pa3peLUeHHbIX 1
cneunanbHO 060opyaoBaHHbIX Ans
NPOBEAEHUS KyNbTYPHO-MaCcCOBbIX
MepOonpUSTUA, aganTUPOBaHHbIX AMS
pa3nMyYHbIX KaTErOpUN rpakaaH.

Mpu NnpoBeAeHUN KyrbTYPHO-MaCCOBbIX
MEPONPUSTUIA JOMKHbI Y4UTBIBATLCH
MHTEpechbl 1 NoTpebHOCTM NonyyaTens
ycnyru, a Takke ocCobeHHOCTU 340POBbS,
BO3pacTa, CaMO4yBCTBUS, BO3MOXHOCTb,
FTOTOBHOCTb K Y4acTuIO B HUX.

OxkasaHwue ycnyrn JomkHo obecneunTb
yAOBreTBOpeHne NoTpebHOCTU nonyyartens
ycnyrv B gocyre, pacumpeHnm cgepsl
o6LLeHns 1 B3aMMOaencTBms




20.11. opraHusaums gyxXOBHbIX
6ecen co
CBSILLLEHHOCY>XUTENAMU

Ycnyra npegycmatpuBaeT:

HanaXXvBaHWe KOHTaKTa C Penurno3HbIMu
opraHusaumsimm (Npy He0OXoANMOCTW);

MOMOLLb B MOAFOTOBKE K MOCELLEHNIO
Xpama, 6ecefie ¢ ero cnyxutensmm (npu
HeobxoQMmMocTH);

COMpPOBOXEHUE B Xpam 1 06paTHO nnm
npurnawenune cnyxutenen B TLLCOH (B
3aBMCMMOCTM OT MOXKENaHWI nonyyartens

ycnyru)

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

Insa okasaHua ycnyrm B TLLCOH
OOMKHbI ObITb CO34aHbl YCIOBUS OIS
OCYLLECTBMEHUS PENUTMO3HbBIX 0OPAA0B U
(nnn) HanaxxeHo B3aMMOAENCTBME C
COOTBETCTBYIOLLUMU PEMUTMO3HBIMU
opraHumsaumsamm.

Mpu oka3aHuM ycnyrm AOMKHO
obecneunBaTbCs YBaXUTENbHOE OTHOLLEHMWE
K pENUrMo3HbiM yoexaeHusm nonyvatens
ycnyru, ero npaBo Ha cBoboay
BEPOMUCMNOBEAAHMS, a TaKkKe atencTmyeckmne
yoexaeHnusi. [oOrmKHbl y4UTbIBAaTbCS BO3pPacT,
Mor, COCTOSHME 340POBbSA U UHbIE
HAMBUAYyanbHble 0COGEHHOCTN NonyyaTens
ycnyru, a Takke ocobeHHOCTU pas3nnyHbIX
pennrmosHbIX obpsigoB.

OkasaHue ycnyru gomkHo obecnevnTb
yAOBNEeTBOPEHME AyXOBHbIX NOTpebHOCTEN
nony4aTens ycnyru

21. Ycnyru no yxogay:

21.1. Ycnyrun no4acoBoro yxofa 3a 4eTbMu (YCNyru HAHW):

21.1.1. oka3aHue nomoLym
ceMbsiM B yxofe 3a
pebeHKoOM-UHBaNMaoMm

21.1.2. oka3zaHue NoMOLLN
CeMbsiM B yxofe 3a ABYyMS U
Oornee geTbMU-MHBaNMgamMmm

21.1.3. okasaHune nomMmoLim B
yxoge 3a 4eTbMU CEMbSIM,
BOCMUTbIBAIOLLMM ABOWNHIO

21.1.4. okasaHne nomMmoLum B
yxoZe 3a AeTbMU CEMbSAM,
BOCMUTbIBAKOLLMM TPOMHIO U
Oonee peten

Ycnyra npegycMmaTpuBaerT:

onpegeneHe COBMECTHO C nonyyarenem
ycnyru (cembeint) kpyra o6s3aHHOCTEN No yxony
3a pebeHkoM (oeTbmu);

3HAKOMCTBO C cembel, pebeHKoM
(neTbMu), ycTaHOBMNEHME KOHTAKTOB;

nomMoLlpb B yxofe 3a pebeHkom (4eTboMm)
(ocywecTBneHne rurmeHn4eckux npouenyp (B
TOM YMChe KynaHue, nogMbiBaHne, CMeHa
MOAry3HUKOB, NepeofeBaHmne, NnpuyechiBaHne);

nomolLLb B cOBtogeHnn YyCTaHOBNEHHOMo
pexuma aHS (B TOM Ymcrne KopMneHue,
opraHusaums AHEBHOrO CHa, NPOryriok Ha
BO3ayxe);

MOMOLLb B OpraHn3auum UrpoBown,
[0CYyroBow 3aHATOCTU pebeHka;

nMoMOLLb B 0BYy4eHUN HaBblKkam

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb HaBblkW yxo4a 3a AeTbMu 1 obnagaTb
Heo6X0AMMbIMU FIMYHOCTHBLIMU KayecTBaMu
(B TOM Yncne gobpoxxenaTenbHOCTbO,
YpaBHOBELLEHHOCTbO, MO3UTUBHbLIM
OTHOLUEHMEM K OETAM).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMEeTb MEeOULMHCKNE OOKYMEHTHI,
NOATBEPXXAAKOLLME OTCYTCTBME
NCUXNATPUYECKOTO N HAPKONOMMYeCcKoro
yyeTa, UHEKUMOHHBLIX 3aboneBaHui.

Mpu okasaHuu ycnyrm obecnevmBaeTcs
rymaHHoe n obpoxenaTenbHoe OTHOLLeHne
K pebeHky 1 ero ceMbe, a TaKkke cobnogeHne




camoobcnyxmBaHus, obLeHus,
CaMOCTOATENIbHOCTMH,

COMPOBOXAEHWNE (C 3aKOHHBIMM
npeacTaBuUTENsIMU) B OpraHM3aLmm
30paBoOXpaHeHs], yupexaeHns obpasoBaHms,
KynbTypbl;

NMoMOLLb B MPOBEAEHUM NpoUeayp, He
TpeObyloLmMX crneunanbHOro MeguUmMHCKoro
obpasoBaHus (B TOM Yncrne n3mepeHue
TeMnepartypbl T€Na, 3akanbiBaHWe HOCa, npnemMm
leKkapcTts no meanumHCK1MmM Ha3Ha‘-IeHI/I$|M)

Mep MO OXpaHe XU3HWU 1 300POBbsi pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06s13aHO
yunTbIBaTb 0COBEHHOCTM peakuunn pebeHka (B
TOM YMCne UHANBUOYAIbHYIO
HenepeHoCUMOCTb, anrieprmieckme peakumm)
B Lensx obecneveHus ero 6es3onacHocTL.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa B Nepmof OCyLLEeCTBNEHUS
yxofa 3a HUM.

Ycnyra gomkHa obecneunBaTb yXoA 3a
pebeHkoM B 06beME, COrnacoBaHHOM C
3aKOHHbIMMW NpeacTaBUTENSIMU.

BbinonHeHue ycnyru ocyuiecTenseTcs
B COOTBETCTBMM C PEXMMOM OHS pebeHKa.

[ns yxoaa 3a pe6eHKOM MUCMNonb3yoTCs
cpencTsa, NpeaocTaBreHHbIe NonyvyaTenem
ycnyru. [Nepeg nx Mcnonb3oBaHNEM OOMKEH
ObITb MPOBEPEH MX CPOK FOQHOCTMW.

Ycnyra oka3biBaeTcsi B MPUCYTCTBUM
poguTenen (poauTens) UM MHOro 3aKOHHOTO
npeacraBuTens pebeHka.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
ycnyru B nonyyYeHny noMoLLm no yxoay 3a
pebeHkom (oeTbMm)

21.1.5. kpaTkoBpeMeHHOEe
ocBObOXAEHME poguTenen ot
yxoaa 3a pebeHkoM (4eTbmu)
Ons cemen, BOCNUTbIBAKOLLMX
[BOVHIO 1 bonee geTen,
neTen-nHeanngoB

Ycnyra npegycMaTpuBaerT:

n3y4yeHne 3anpocoB 1 NoTpebHocTen
nonyyatens ycnyru (Cembun) Ha NOMOLLb MO
KpaTKOBpPEMEHHOMY yxoAy 3a pebeHKOM, B TOM
yucrne pebeHKOM-MHBaNUOoMm;

n3y4YyeHne coLmanbHO-NCUXONOMMYECKMX
ocobeHHocTel pebeHka, COCTOSHNS 340POBbS,
NMeEIOLLIMXCA pekoMeHAauui No yxoay 3a HUM;

onpepgerneHne 1 cornacoBaHmne ¢
nony4arenem ycnyru (CeMben) Kkpyra
0643aHHOCTEN, a Takke BpeMeHM,
NPOAOIMKNTENBHOCTM NMOMOLLIM MO
KpaTKOBPEMEHHOMY yxoay 3a pebeHKom C
Yy4€TOM YCTaHOBIMEHHbIX HOPM;

3HAKOMCTBO C pebGeHKOM, yCTaHOBMNEHME
KOHTaKTa;

BbIMOSIHEHWE CaHNTaPHO-TUIMEHNYECKNX

Ycnyra npegocraBnseTcs no 3anpocy
nony4arens ycnyru.

Jlvuo, okasbiBaroLLee ycnyry, AOIMKHO
UMeTb HaBblkW yxo4a 3a AeTbMu 1 obnagatb
HeOob6X0OUMbIMM FIMYHOCTHBIMU KadecTBaMum
(B TOM Yncne gobpoxxenaTenbHOCTbIO,
YpaBHOBELLEHHOCTbIO, MO3UTUBHLIM
OTHOLLEHMEM K OeTAM).

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO
UMETb MeULUHCKNE AOKYMEHTHI,
noATBepxaatoLme oTcyTcTBUe
NncuUxXmMaTpUYEeCKoro 1 HapKororM4eckoro
yyeTa, MHEKLUNOHHBIX 3a00neBaHUN.

Mpu okaszaHum ycnyrn obecne4vmBaeTcs
rymaHHoe n gobpoxenarensHoe OTHOLLEHNe
K pebeHky 1 ero ceMbe, a TaKkke cobnogeHne
Mep MO OXpaHe XU3HU 1 300pOoBbs pebeHka.




npoueayp (B TOM 4ncne KynaHve, ymbiBaHue,
nepeoaeBaHue, NpMyecbiBaHMe, CMeHa
MOAry3HUKOB, YNCTKA HOCa, YLIEen);

OCYLLEeCTBIeHNe OENCTBUI MO
coOMIoaEHNIO YCTAHOBITEHHOTO peXMMa OHS
pebeHka (kopmneHve, yknagslBaHue cnaTb,
MPOryrkun Ha BO3ayxe);

BbINOMHEHNE MEePOoNpPUATUIA NO
nogaepxaHuto nopsgka B ObiTy (B TOM uncne
NpuUroToBNeHne, NO4OrPEB NULLK, MbITbe
nocyasbl);

opraHunsaumio gocyra pebeHka (YTeHune
nuTepaTypbl, NpOBeAEHUNE Urp);

npoBeAeHne npoweayp, He TpebyroLwmx
cneumanbHOro MeguumMHCKkoro obpasoBaHms (B
TOM YMCIEe N3MEPEHNE TeMNepaTypbl Tena,
3akanbiBaHWe Hoca, MOMOLLb MpU Npueme
nekapcTB);

BbI30B Bpaya-creyuanucTa, CKopomn
MeLMLMHCKON nomoLLm (Npyn He0BX0ANMOCTH);

AvHamunyeckoe HabnogeHve 3a
COCTOsIHUEM 300poBbs pebeHka;

WHopmMmnpoBaHue poagutenemn o
CcOCTOsIHUKM pebeHka, HeraTnBHbIX hakTopax,
puckax ans 30opoBbs

Jlnuo, okasbiBatoLLee ycnyry, 06513aHo
yu4uTbIBaTb OCOBEHHOCTM peakuunn pebeHka (B
TOM YMCnEe UHANBUOYATbHYIO
HenepeHoCUMOCTb, aneprmieckme peakumm)
B Lensx obecneyveHus ero 6esonacHocTL.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa Npy oKasaHuu yCryru.

Ycnyra gomkHa obecneunBaTb yxoA 3a
pebeHkoMm (oeTbmu) B obbeme,
CornacoBaHHOM C pOAUTENSAMN.

BeinonHeHue ycnyru (onepauun,
paboT) oCyLLEeCTBNSETCS B COOTBETCTBUM C
peXnMoM aHs pebeHka, MeauLMHCKUMMN U
WHBIMW pEKOMEHZaLMAMMN.

[ns yxoaa 3a pe6eHKOM MUCMNonb3yoTCs
cpencTsa, NpeAocTaBleHHbIE NonyvaTenev
ycnyru. [Nepeq nx Mcnonb3oBaHNEM AOMKEH
ObITb MPOBEPEH MX CPOK FOQHOCTMW.

Mpy BO3HWKHOBEHWW HEMpPEeaBUAEHHON
(3KCTPEHHOM) CUTyaL MK, YrpoXKatoLLEN KU3HU
1 (Mnn) 300pOBLI0, POAUTENN AOIMKHbI ObiTb
He3ameannTerbHO NPOMH(OPMMPOBaHLI 1
Bbl3BaHa CKOpas MeauLMHCKas MOMOLLb.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAoBreTBoOpeHne noTpebHOCTU nonyvartens
YCNyr No KpaTKOBPEMEHHOMY
0CBODOOXOEHUIO poauTenen oT yxoaa 3a
pebeHKkoM

21.1.6. oka3zaHue NoMoLLN B
yxoge 3a pebeHkoM (4eTbmu)
ceMbsiM, B KOTOPbIX 06a
poautens - MaTb (Mayexa), otel,
(oTumm) - nMbo poauTens B
HEenonHowm cemMbe ABMNSATCS
uHBanuaamu | nnwm Il rpynnel

Ycnyra npegycmaTtpuBaer:

onpefeneHne COBMECTHO C nornyyarenem
ycnyrn (ceMbein) kpyra 0683aHHOCTEN NO yXoay
3a pebeHKkoM (oeTbmu);

3HAKOMCTBO C CeMbei, pebeHKoM
(neTbmu), ycTaHOBNEHME KOHTAKTOB;

oby4eHue poguTene ocHoBaM yxoda 3a
pebeHKOM, B TOM YUCIE C YHETOM UMEKLLUXCS
0CcoBeHHOCTEN poauTenen, ¢ Lenbio BblpaboTku
HaBbIKOB CaMOCTOSATENBHOro yxoaa 3a
pebeHkoMm;

NMOMOLLb B yXo4e 3a pebeHKoM
(ocywiecTBneHne rurneHn4yeckux npouenyp (8
TOM YucChe KynaHue, nogMblBaHne, CMeHa

Ycnyra npegoctaBnseTcs no 3anpocy
nony4yarens ycryru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMeTb HaBblkW yxo4a 3a AeTbMu U obnagaTb
Heo6X04MMbBIMU NIMYHOCTHBLIMW KavyecTBaMm
(B TOM Yncne gobpoxenaTtenbHOCTbIO,
YPaBHOBELLEHHOCTbH, MO3UTUBHLIM
OTHOLLUEHMEM K OETAM).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
nMeTb MeaNUMHCKNE JOKYMEHThI,
noAaTBepXxaaroLme oTCyTCTBUE
NCUXMaTPUYECKOTO N HAPKOITOMMYECKOro
yyeTa, MHEKLUNOHHBLIX 3a00MeBaHUN.

Mpu okaszaHum ycnyrn obecne4vvBaeTcs




noary3HUKoB, NepeoaeBaHne, NpuyecbiBaHme);
NomMoLLb B cOBM0AeHUN YCTaHOBNEHHOTO
pexvMa OHA (B TOM YMCre KOpMIeHue,
opraHm3aunsi QHEBHOIO CHa, NPOrynoK Ha
BO3ayxe);
MOMOLLb B OpraHv3auum UrpoBom,
OOCYroBOW 3aHATOCTU pebeHkKa;
conpoBoXxaeHne (Npu HeobxoanumocTu) (c
poauTensamn) B opraHm3aumm (yupexaeHus) (s
TOM YKCIEe B OpraHn3aumm 3apaBoOXpaHeHus,
yypexageHus obpasoBaHus, KynbTypbl);
NoMOLLb B MPOBEAEHUM Npoueayp, He
TpebyoLmMX cneunanbHOro MeguLMHCKOro
obpaszoBaHus (B TOM YMcCre U3mepeHmne
TemnepaTypbl Tena, 3akanbiBaHWe Hoca, Npuem
neKapcTB N0 MEOULMHCKUM Ha3Ha4YeHNsIM)

rymaHHoe n gobpoxenaTenbHoe OTHOLLIEeHNe
K pebeHky 1 ero ceMbe, a Takke cobnogeHne
Mep Mo OXpaHe XWN3HU 1 300pOoBbs pebeHka.

Jlnuo, okasbiBaroLee ycnyry, 06a3aHo
yumTbIBaTb 0COBEHHOCTM peakuunn pebeHka (B
TOM YMCnEe UHANBUOYATbHYIO
HenepeHoCUMOCTb, anrieprmieckme peakumm)
B Lensx obecneyveHus ero 6esonacHocTL.

He ponyckaetcs octaBneHune pebeHka
6e3 npucmoTpa Npu okazaHum yCnyriu.

Ycnyra gomkHa obecneynBaTb yxXoA 3a
peberkom (oeTbmun) B obbeme,
COrnacoBaHHOM C POAMTENAMMU, a TaKKe
dopMMpoBaHue y poamTene HaBbIKOB
CaMOCTOATENbLHOro yxoaa 3a pebeHkom (c
YY4ETOM MMEILLMXCS HapyLLEHWIA).

BbinonHeHune ycnyru ocyulecTBnsaeTcs
B COOTBETCTBMM C PEXMMOM OHS pebeHKa.

[ns yxoaa 3a pe6eHKoM UCMNonb3yoTCs
cpefcTBa, NpegocTaBreHHble nonyyarenemM
ycnyru. MNpoBepsieTcs CPpOK rOAHOCTM
MCMonb3yeMblX CPEACTB.

Ycnyra oka3blBaeTcsi B NPUCYTCTBUU
poguTenen (poauTens) UM MHOro 3aKOHHOTO
npeacraBuTens pebeHka.

OkasaHwue ycnyru JomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCnyr B NOMy4eHnM NOMOLLM MO YXOA4y 3a
pebeHkoMm (oeTbMm)

21.2. ycnyru cugenku

Ycnyra npegycmaTtpuBaer:

3HAKOMCTBO, YCTAHOBIIEHNE KOHTAKTA;

OCYLLECTBIIEHNE YX0aa 3a nornyyarenem
ycnyru (NOMOLLb B BbIMOSTHEHUW TUIMEHNYECKNX
npouenyp (B TOM YnCNe yMbIBaHWM,
NoAMbIBaHMKN, OOTUPAHUK, NMPUYECHIBAHUN,
CMeHe MOoAry3HuKa, ogeBaHum/nepeoeBaHny,
CMeHe HaTenbHOoro 1 NocTenbHoro 6enes);

NMOMOLLb B KOPMIIEHUM (MPUFOTOBMEHNE
nULWK, pasorpes NPUroTOBIEHHOW NULLK,
OoKasaHue NoMoLLU B MpMemMe nuwm (KopMmIieHue),
noAroToBka nuTbst (MOMOLLb B MUTLE);

HabngeHne 3a COCTOSHMEM 340POBbS,

Ycnyra npegocTaBnsieTcsi no 3anpocy
nosnyyarens ycriyru.

JInuo, okasbiBatoLee ycnyry, AOMKHO
MMeTb HaBbIKM yx0Aa, a Takke obrnagaTtb
FIMYHOCTHBLIMU KayecTBamMu, He06XoaUMbIMU
Ans paboTbl ¢ NoabMU C pasnuyHbIMU
HapyLUEHMSMW.

Mpw okasaHun ycryrm obecnednBaeTcs
rymMaHHoe, nobpoxenaTtenbHoe 1
YBaXXMTENbHOE OTHOLLEHME K NonydaTento
yCnyru, ero ncMxXo3amoLMoHanbHas
nopaepxka.

Mpu okasaHUM ycrnyru OOMKHbI




obecneyeHne npvema nekapcTBEHHbIX CPEACTB
B COOTBETCTBMM C HA3HAYEHUEM
Bpaya-crneuuanucTa, a Takke noMoLlpb B
BbINOMTHEHNW HA3HAYEHWUA, MEAUNLMHCKMX
pekomeHAaLumMn (B TOM YnCne n3MepeHme
apTepuanbHOro faBneHusl, TemnepaTypbl Tena,
nonockaHue, HanoXeHne Komnpecca);

cogencTame B NONy4eHnn MeauLMHCKON
NMoMoLLM B criydae HeobxoamMmMocTu (Npu peskom
YXYOLWEHUN 300POBbS - BLI3OB CKOPOW
MeaMLMHCKOW NOMOLLIM, Bpada-cneumanucra,
coobLieHne poacTBeHHNKaM (3aKOHHbIM
npeacTaBuUTENaM);

copencTeme B obecneyeHnmn nopsagka um
YUCTOTbI B XKUITOM MOMELLLEHMUN, B KOTOPOM
HenocpeacTBEHHO HAxXoAWUTCS nony4vaTenb
ycnyru (CBoeBpeMeHHasi yoopka
NCMNONMb30BaHHOWM MOCYAbl, OCTATKOB MWLM,
BbIHOC 1 caHuTapHas obpaboTka cygHa u (1nm)
WHbIX NPUHAANEXHOCTEN NO YXOAY, NPOTMPaHue
ucnonb3yemon mebenu n npucnocobneHnn oo
(nocne) NnpuHATMA MUK, cyxasa u (Mnu) BrakHas
ybopka 3arpsisHeHun, obpasoBaBLLUXCS B
npouecce OCyLLeCTBIEHNS yxoaa, opraHnsauus
nNpoBeTPUBaHUSA);

OCYLLECTBIEHNE 0OLLEHUA C nonyyaTenem
ycnyru (noaaepxxaHue 6ecefpl, YTEHUE BCMyX
XKYpPHaroB, raseT, KHUr);

NMHOPMMNPOBaHME POLACTBEHHUKOB
(3aKoHHbIX NpeacTaBUTENEN) O COCTOAHUN
nonyyatens ycnyru, B TOM 4ucne
HesameanuTernbHO B Criydae ero pe3koro
YXYOLEHUS;

cogencTeme B opraHm3auum (opraHMsaums)
puUTyanbHbIX ycryr (MpyM HEOBX0AMMOCTK)

YUUTBIBATLCHA 3anpochl U NOTPEBHOCTU
nony4yarenst ycnyrv Ha nomoLlb u
NOAAEPXKKY, a TaKkKe Ha3HaAYEHNS 1
pekomMeHAaumMm MeguLMHCKUX paboTHUKOB,
MCUXOSOroB 1 Ap.

B npouecce okasaHusa ycnyru JormKeH
ObITb 0OecneyvyeH NOCTOAHHbIV NPUCMOTP 3a
nornyyarenem ycnyru.

[Mpy BO3HWKHOBEHWM HENPEOBUAEHHON
(9KCTPEHHOW) CUTyaL MK, YrpoXKaroLLEN KN3HU
1 (Mnn) 300pPOBbBI0, POACTBEHHUKM LOMKHbI
ObITb HE3aMeaMUTENBHO
NPOMHMOPMMPOBaHbI U Bbli3BaHa CKopas
MeaMUMHCKasi MOMOLLb.

CopepxaHue yxopa, ero pesynoTarhl,
a Takke COCTOsIHUE nosydartens ycnyru
OOIMKHbI (PUKCUPOBATBLCS B MUCbMEHHOM
BMAE ONs nocreayloLlero NpegocTaBneHnst
pPOAOCTBEHHMKAM (Bpavy).

OxkasaHue ycrnyrm gormkHo obecneyuntb
yAoBrneTBoOpeHne noTpebHoOCTU B
obecneyeHnn NpogheccrMoHanbHOro yxoaa 3a
nony4arenem ycnyru

21.3. ycnyru oHeBHOro
npucmoTpa

Ycnyra npegycmatpvBaert:

3HaKOMCTBO, YCTaHOBMEHME KOHTaKTa C
nonyyarenem ycnyru;

nsyyeHne MHAnBUAYyanbHbIX
BO3MOXHOCTEI 1 NoTpeBHOCTel nonyyarens
yCyryl MoCpPeACTBOM O3HAKOMITEHUS C
MEAVLIMHCKMMM U UHBIMU JOKYMeHTaMu, Geceapl

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
NMeTb HaBbIKU pa6OTbI C nuuamum,
MMerLWMMN HapyLleHNA KOHTpOoA
rnoBefeHus], a Takke obrnagaTtb NMMYHOCTHBIMU
KayecTBamu, HeobxoaMMbIMK AnNs paboTbl ¢




C nonyyaTenem ycnyru (ero 3akoHHbIM
npeacTaBuMTENEM, YrieHamMu ceMbL), MPOBEAEHNS
OononHUTENbHbIX 0bcregoBanni (Npu
HeobxoaMmMocTH);

pa3paboTky 1 obcyxaeHue ¢ nonydarenem
ycrnyru (3aKOHHbIM NpeacTaBUTENEM, YNieHaMu1
CeMbM) HanpaeBneHnn n cogepxaHnsi
OEeATenbHOCTU B Nepuog npucMoTpa
(HaxoxaeHust B ydpexaeHun coumansHoro
obcnyxuBaHus);

OKasaHWe NOMOLLM B BbINOJTHEHNM
CaHUTapHO-TUrMeHNYecKknx npoueayp (MbiTbe
PYK, YMbIBaHUK, COBMNIOAEHUN TUMMEHDI PTa,
noceLleHnmn TyaneTta, CMeHe noary3Huvka);

oKasaHue NOMOLLM B opraHnsaumm u
npoBeAeHun gocyra (y4actme B MEPONPUATUSX,
BKITlOMas 3aHATUS, NPOCMOTP nepeaav,
dmnbmoB), obeHne (nogaepxaHue beceasbl,
YTEeHMe BCMyX XKypHAaroB, ra3eT, KHUT);

obecneyeHne npmema nekapcTBEHHbIX
CPeACTB B COOTBETCTBUU C HA3HAYEHNEM
Bpaya-cneumanucTa;

MOMOLLb B MPUHSTUN NMULLA
(npuyroToBneHne NULLKM, pasorpes
MPUroTOBNEHHON MWLM, NOATOTOBKA NUTbS,
oKasaHue NoMOoLLM B NPUEME NULLN N MUTbSA);

KOHTPOMb CaMO4YyBCTBMSA NonyyaTens
ycnyru, obecneyeHne ero 6e3onacHocTy;

coaencteme B obecneyeHnn nopsiaka u
YMCTOTbI B XKWUITOM MOMELLEHUN, B KOTOPOM
HenocpeaCcTBEHHO HAxXoAWUTCS nony4vaTens
ycnyru (cyxas u (unu) BnaxdHas ybopka
3arpsisHeHunin, obpa3oBaBLUMXCS BO BPEMS
npucmoTpa, B TOM YUCIIE NpUema nuLm);

COMpPOBOXAEHME Mony4yaTens ycnyru Ha
NpOorysnky (MoMoLb B NOArOTOBKE K MPOryrike,
noabope oagexapl No norode, ogeBaHUu;
obecneyeHne 6e30NacHOCTM Ha MPOryrike);

NMHopMMnpoBaHne poacTBEHHMUKOB
(3aKoHHbIX NpeacTaBUTENEN) O COCTOSAHUN
3[,0pOBbsi NOfy4aTens ycnyru, B TOM Yncne
He3amMeanuTEeNbHO B Criyyae ero peskoro
yXyALweHns

NOABMU C PasnMYHbIMN HaPYLLUEHUSMU.

Mpw okasaHum ycnyru OOMKHbI
obecneynBaTbcs He3onacHble yCroBus
BbIMOMTHEHWS Pa3NMYHbIX BUAOB
OeATENbHOCTH, BO3MOXHOCTb OTAbIXa U
NPUHATMS MULLN;

nomMeLleHus, mebernb A0MXKHbI ObITb
afanTMpoBaHbl C y4€TOM MHOUBMAYASbHbIX
0COBEeHHOCTEN nonyyartenen ycnyru.

Mpu okazaHum ycnyrm obecnevnBaeTcs
rymaHHoe, gobpoxenarenbHoe u
yBaXuTENbHOE OTHOLLEHWNE K NOMyYaTernto
yCNnyru, ero NCUXo3MoLMoHanbHas
noaaepxka.

Mpu okazaHUK yCryrm SOSKHbI
YYUTBIBATLCS 3anpockl 1 NOTPeBHOCTH
nornyyatens ycrnyru Ha nomMoLLb v
NOAAEPXKKY, a TaKkKe Ha3HAYEHNSs 1
pekomMeHAaLmMm cneumnanmcToB, BKITOYas
MeAMLMHCKNX pabOTHMKOB, NCUXOSOroB.

B npouecce okasaHus ycrnyrn OOMmKeH
ObITb 06ecneyeH NOCTOSAHHbBIV NPUCMOTP 3a
nonyyatenem ycnyru, 3opoBble U1
6e3onacHble YCNoBusi NP BbINOMHEHUN UM
pasnuyHbIX BUOOB OEATENbHOCTY.

Mpn BO3HWKHOBEHWW HEMpPEeaBUAEHHON
(3KCTpEeHHOW) cuTyaL MK, yrpoxaroLLen XnsHu
1 (MnKn) 300pOBbLIO, POACTBEHHUKUN OOMKHbI
ObITb HE3aMeaNUTENbHO
NPOUHMOPMUPOBaHbI 1 Bbl3BaHa CKopast
MeaMUMHCKasi MOMOLLb.

CopepxaHvne OesTenbHOCTU, B TOM
yncne xapakTtep OOCYroBbIX MEPONPUSATUR,
OOMKHO COOTBETCTBOBaTb MHOAUBMAYANbHbLIM
OCOBGEHHOCTAM U NMPeanoyYTEHUAM
nomnyyartens ycnyrm u pmkcupoBaTtbcs B
NMCbMEHHOM BWAE ANsi NocneayLwero
npegocTaBeHnst YrieHam cemMbi
(poacTBeHHUKaM).

OkasaHue ycnyru gomkHo obecnednTb
NPUCMOTP 3a nofny4vaTenem ycnyru B Te4eHune
OHs (ero 6e3onacHOCTL), yAOBMNETBOPEHME
ero noTpebHoCTew B opraHnsauuun




XU3HeaesTenbHOCTH (BKIMOYas JOCyr,
obLeHmne, 6e30NacHOCTb, ONPSATHOCTD).

Ycnyra okasblBaeTcs:

counanbHbIM paboTHWUKOM - B
oTAeneHusx, obecnevmBarLLMx AHEBHOE
npebbiBaHWe rpaxaaH ¢ orpaHUYeHneM
KOHTPOINS 3a CBOW NOBeAEHUNEM,
COOTBETCTBYHOLLUM PYHKLMOHANBHBIM
knaccam 2-3, nnbo B popme coumnanbHOro
obcnyxmnBaHUs Ha OMY - ANS rpaxaaH
OrpaHMyYeHneM KOHTPOIs 3a CBOU
noBeAeHVeM, COOTBETCTBYIOLLUM
PYHKLMOHaNbHOMY Kraccy 2;

CMOENKON - B MHbIX NPEAYCMOTPEHHbIX
3aKOHOAATENbCTBOM Cryyasix

21.4. obyyeHne nuu,
OCYLLECTBMSAOLUNX yX0[ 3a
HeTPyaoCnoCOGHbIMU
rpaxkgaHamu, HaBblKaM yxoaa

Ycnyra npegycmaTtpuBaeT:

co3gaHue yyebHoro kabuHeTa,
OCHaLleHHoro HeobxoaumbeiM obopyaoBaHMem 1
WHBEHTapeM Ans 06y4YeHNst NpakTUYECKUM
HaBblkaM yxoaa;

dopmurpoBaHue rpynn Ans obyveHus,
COCTaBreHue nnaHa obyyeHus, nogdop
y4ebHoro marepuana, BU4eOpPOJSINKOB;
nHpopMMpoBaHMe 00 OCHOBaxX yxoda 3a nuuamu
C pasnMyHbIMK HAPYLLEHUSMMW U UHBIMW
NMHAMBUAOYaNbHBIMY OCOBEHHOCTAMY;

nposefeHue 3aHaTUIn No popMnpoBaHnio
NpakTUYeCKUX HaBbIKOB yxoaa (BKIovas
NOMOLLb B NepemMeLLeHnmn, COBNMIAEHNN NTUYHON
TUrMeHbl, NMUTbe, KOPMIIEHUN), B TOM Y1CHE C
MCMonb3oBaHMEM creumanbHoro y4ebHoro
WHBEHTApS;

N3y4YeHne MHANBMOYarnbHbIX
ocobeHHocTEeNn 1 noTpebHoCcTel nuua, 3a
KOTOPbIM OCYLLECTBISAETCS YXOA, U
OEMOHCTpaLMIO NPaKTUYECKNX HaBbIKOB yXo4a
(npv HeobxoaMMocTy B hopme coLmarnbHOro
obcnyxmnBaHMs Ha AOMY Y NnLa, 32 KOTOPbIM
OCYLLECTBMSAET yXo4 nony4vaTenb ycnyru);

KOHCYNbTUpOBaHMe Mo Bonpocam
OCYLLECTBMNEHUS yXxo4a, OpraHM3aLnm Xunoro
NpoCTpaHCTBa Ansi obneryeHnst yxoaa (npu

Ycnyra npegocraenseTcs no 3anpocy
nony4arens ycnyru.

Ycnyry 4OMKHO OKasbiBaTb NMLO,
BnajetoLLee HaBblkamMun yxoda n nMmetoLee
CNOCOBOHOCTU K Negarorm4eckomn
[eaTenbLHOCTH.

MpakTuyeckne 3aHATUSA MOTYT
NpoBOAMTLCH B rPynnoBon U (1nu)
nHaMBUAyansHon opme, B cneumanbHO
06opyaoBaHHOM KabuHeTe unm
HenocpeacTBEHHO MO MECTY MPOXNBAHUSA
HeTPyaoCnocoBHOro rpaxaaHuHa, 3a
KOTOPbIM OCYLLIECTBSIETCS YXOA
nony4arenem ycnyru.

Mpwn okazaHWM ycnyru nomeLleHus,
ncnornb3yemble A51s NPOBeAEeHUS 3aHATUN,
OOJMKHbI COOTBETCTBOBATb YCTAHOBITEHHBLIM
Hopmam u TpeboBaHUAM Ge3onacHoOCTH;

o6opyaoBaHue, UCNOSb3yeMoOe BO
Bpemsi 00y4YeHus, JOIMKHO ObITb NCMPaBHO,
CcoOTBEeTCTBOBaTb TpeboBaHMSAM
6e3onacHOCTW 1 OPYrM YyCTaHOBIEHHBIM
TpeboBaHMAM.

MHdopmaLums, npegocTasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
[03UPOBaHHON, JOCTYMNHOM, U3naraTbcA
NMOHATHBLIM, ICHLIM SA3bIKOM N UMETb




HeobxoAMMoCTH)

NpakTU4EeCKy0 HanpaBrneHHOCTb.

B npouecce ob6yyeHnss 4OMKHO
obecneynBaTbCs YBaXUTENbHOE OTHOLLEHME
K Mony4artesnto ycnyru.

B npouecce npaktudeckon
OEMOHCTPaLMM HAaBbIKOB yX04a B OTHOLLEHWUN
HeTPy4oCNOCOBHOro rpaykgaHnHa SOIMKHbI
obecneynBaTbCs YBaXUTENBHOE N F'yMaHHoe
OTHOLLIEHME K HEMY, YYNTbIBATLCSA
nHaMBMAYyarnbHble 0COBEHHOCTM U
notpebHocTK.

OxkasaHune ycrnyru gomkHo obecneyuntb
yaoBrneTBopeHne noTpebHOCTU nonyyvarens
yCNyru, OCyLLEeCTBNSAIOLLErO yxon 3a
HeTPy4OCNOCOBHbLIM rpaXXgaHUHOM, B
OBMNajeHun HaBblikamu yxoaa

22. Ycnyra conpoBoxgaemoro
NPOXMBAHUA AN N, U3 ynucna
OeTen-cmpoT u geTen,
OCTaBLUMXCS1 6e3 noneyeHus
poauTtenen

Ycnyra npegycmaTtpuBaeT:

N3y4YeHne coLmanbHO-NCUXONOMMYECKmX
0COBEeHHOCTEN nonyyartens ycnyru, ycrnoBui ero
NpoXuBaHusi, onpeaeneHne opM 1 BUAOB
noaaepPKkn, NEPUOANYHOCTM UX
npefocTaBeHuns;

obcyxaeHune, cocTaBrneHne COBMECTHO C
nony4aTtenem ycnyru MHauBuayanbHOW
nporpammel (nnaHa) ConpoBOXAEHUS,
cofencTBme ee (ero) peanunsaumu;

oKasaHue COAenCcTBUSA B peLueHum
BOMNPOCOB XN3HEYCTPOWCTBA (B TOM Yncne
copencTsme B peanusaunn npasa Ha nonyvyeHue
BPEMEHHOTO XWIoro noMeLleHmns,
KOHCYNbTUpPOBaHWe no Bonpocam opopmMreHms
perncrpaumm, BHECeHNs nnaTbl 3a
XUIMULLHO-KOMMYHanbHbIe YCryru, Nofib30BaHne
XWIbIM NOMeLLeHNeM, BO3MELLEHUIO PacXoaoB
Ha 3MEeKTPO3HEPruio, yCrnyru cBasm);

coOencTBMe B OCBOEHUM HaBbIKOB
CaMOCTOATENbHOro NPOXMBaHKSA (MOMOLLb B
OCBOEHMW HaBbIKOB NoAAEepPXaHWNs nopsaaka,
ylOTa B XXWUITOM NOMELLEHNM, MPUTOTOBIEHMS
nuLwK, pacnopspkeHns 6iogxeTom (deHbramm),
COXpaHeHus 1 nogaepxaHns COGCTBEHHOro
3[0pOBbSA);

Ycnyra npegocrasnsieTcsa no 3anpocy
nonyyaTtens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO
MMeTb NpodeccuoHanbHy NoAroToBKY B
obnactu coumnanbHol paboTbl, MCUXONOrnK,
negarorvku UM cooTBeTCTBYHOLLEE
NoBbILLEHNE KBaNMdUKaLmu.

CoumnanbHoe conpoBoOXaeHUe A0MKHO
OCYLLECTBMNATLCS HA OCHOBE NMYHOTO
B3aUMOEWCTBUS C Nony4aTenem ycrnyru,
NOCTOSIHHOro HabntogeHus 3a ero
XN3HeOesTeNbHOCTLI0, MPUBIEYEHUs K
peLleHnto Npobnem npeacTaBuTenen apyrux
opraHusaumin.

Mpwn okasaHum ycnyrm obecnevnBaeTcs
ryMaHHOe W yBaXXUTENbHOE OTHOLLEHUE K
nonyyartento ycnyru, cobniogeHve
KOHUAEHUMANbHOCTN NNYHOW MHGOpMaLUK,
MHOMBUAYANbHOro nogxoaa.

OkasaHue ycnyru JomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
ycnyru B He06X04MMON MOMOLLN U
noanepkke B npoLecce nogrotoBku u
peanusaunmn camocTosTENbHON
XKU3HeaenaTenbHOCTU




KOHCYNbTUpPOBaHMe No Bonpocam
nonyyeHus npodeccuoHanbLHoOro obpasosaHus,
TPYAOYCTPOWCTBa, BPEMEHHON 3aHATOCTH;

npuBneYeHne K ydactuio B knybax no
nHTepecaw;

nposefeHue 6ecen C Lenbio MOTUBaLMK
Ha BeAeHWe 300pOoBOro ob6pasa Xn3Hu,
NPoUNAaKTUKN AEBNAHTHOIO NOBEAEHUS;

OKasaHve cooencTBus B NOMnyYeHnm
NCUXONOro-nearorM4eckoro KOHCYNbTUPOBaHUSA
B Llensx ycnewHon coumannsauum B obLiecTse,
oKasaHue NomoLLM B ONpeaeneHnu
ONTMManbHbIX NyTeW opraHn3aumm cobCcTBEHHOM
XKN3HW;

OKa3aHwe coaencTBMS B MONyYeHUM
IOPUONYECKOW KOHCYMbTauMm, BKIYas
NHAOPMUPOBaHKE O NpaBax, rapaHTUsIX 1
nbroTax, peanusauuy 3TUX Npas;

ocylecTBneHve HabnwogeHws,
MOHUTOPWHra (npy HeobxoaMmocTu) 3a
peanu3auven nnaHa (nporpammbl)
CONPOBOXAEHMNS, €ro KOPPEKTUPOBKY (Mpu
HeobxoAMMOoCTH)

23. Ycnyra nepcoHarnbHoro
accucTeHTa

Ycnyra npegycMaTpuBaerT:

3HaKOMCTBO C rofy4daTenieM ycnyru,
YCTaHOBSIEHWNE KOHTaKTa;

N3y4yeHne coumnanbHO-NCUXONOrMYeckmx 1
WHbIX MHANBMAYaNbHbLIX 0COOEHHOCTEN
rnony4yaTtens ycrnyru, yCrioBui ero npoXxunsBaHusi,
obpasa xu13HKu, NoTpebHOCTEN B MEPCOHANbHOWM
MOMOLLM U NOOOEPIKKE;

onpefeneHne 1 cornacoBaHue ¢
nony4aTenem ycnyru, 6rnMskumm
pOACTBEHHMKaMM (3aKOHHLIMU
npeacraBuTeNsMKn) Kpyra o6si3aHHoOCTEN,
BPEMEHU, NPOAOIHKUTENBHOCTU NOMOLLY;

coaeincTBMe B OCBOEHUM HABbLIKOB
camoobcnyxmnBaHua (yxon 3a KOXen, Boriocamu,
HOITAMMW, YyMblBaHME, MPUHSATUE AyLua (BaHHbI),
nonb3oBaHWe TyaneToM, CMEHa HaTeNbHOro U
nocTenbHOro 6enbs, noaaepxaHne onpsTHOro
BHELLUHEro Bu1ga), B TOM Yncne npu

Ycnyra npegocTtaensieTcs B
cooTtBeTcTBUM ¢ UTMPA nnn 3aknodeHnem
BKK.

Ycnyra okasbiBaeTcsl cneLmanmcTom rno
coumanbHon paboTe UM UHbIM
cneumnanucToMm, BnaaetoLnum HaBblkaMin
coumanbHo-peabnnuTaLmMoHHoON,
coumanbHO-NCUXONOrMYecKon AeATEeNbHOCTH,
TEXHONOorMsIM1 coumanbHOM peabunurtaumu,
abunuTaumm MHBanNMaoB C pPasnuyHbIMU
TUNaMu HapyLLEeHNIA.

ConpoBoxaeHne B opraHnsaumm, He
TpebytoLee okazaHus kBanuuLMpoBaHHOM
noMoLLn, NMMbo BO BPEMS MPOryIioK MOXeT
OCYLLIECTBNATLCA coumnanbHbiM PaboOTHUKOM.

Jlnuo, okasbiBatoLLee yCcryry, OOJPKHO
NpPOXoAnTb COOTBETCTBYIOLLIEE 0BOYyYeHme,
(MHCTpYKTax), BKItoYasa obyveHune
yHMBEepcarnbHbIM NpaBunam yxoga.




HeobxoaumMocTn ¢ ncnonb3osaHnem TCCP,
WHbIX aCCUCTMBHbIX YCTPONCTB N TEXHOMOIMI;

CoOencTBMe B OCBOEHNN
couunanbHO-bbITOBbIX HABLIKOB, BKIHOYas
noggepkaHme YMCTOTbI 1 Mopsigka B XKMUIOM
NMOMeLLIEHMM, NOKYIMKY U AOCTaBKy NpOoAyKTOB
NUTaHWSA U gpYyrmx HeobXoAMMbIX TOBapPOB,
nonb3oBaHne Npubopammn n GbITOBON TEXHUKOM,
npuroToBneHne (NoJorpes) NULK;

COENCTBME B OCBOEHUN HABbIKOB
nnaHMpoBaHUA pacnopsaka OHSA, MOBCEAHEBHbIX
Aen, No pacnopsxkeHuto BrompkeTom (geHbramu),
OCYLLLECTBIMEHMIO 06A3aTENbHbIX N UHBIX
nnatexemn, COXpaHEHWIO 1 Noaaep>KaHnto
ONpPSATHOro BHELLHEro BMaa, CO6CTBEHHOrO
3[10POBbS;

NOMOLLLb B OCBOEHWM 1 MONb30BaHWUM
aCCUCTUBHbLIMMW YCTPOMCTBAMM U TEXHOSTOTUSIMU
OISl NOBbILLEHNSI CAMOCTOSATENBHOCTY;

MOMOLLIb B COMPOBOXAEHUN B OpraHu3aumm
34paBOOXPaHEHNs], BbIMOTHEHUN MELMULMHCKUX
Ha3HayeHun, Npu HeobxoaMMOCTM OKas3aHue
nepBon NOMOLLM, BbI3OB Bpaya-cneynanucta,
WHOPMUNPOBaHNE POACTBEHHUKOB O COCTOSIHUN
3[0POBbS;

MOMOLLIb B COMPOBOXAEHUN U OpraHM3auum
Jocyra goma (B TOM Yucre ConpoBOXaeHUe BO
BpeMs MPOrysnok, 3aHATUIA No nHTepecam);

oKasaHue COAENCTBMSA B OpraHusaunm
OHEBHOW 3aHATOCTM BHE AOMa (noceLleHue
TLCOH, kny6oB no nHtepecam,
PU3KYNbTYPHO-0340POBUTESBHBIX Py,
KOHLIEPTOB, BbICTABOK, MHbIX MEPOMNPUSTUN,
OopraHusaumi) ¢ y4eTom noxKenaHum,
BO3MOXHOCTEN nonyyatens ycnyru u
HeobxoauMocCTH;

obecrneyveHne NpakTUYecKom NoMoLM Mo
OCBOEHWI0 HaBbIKOB 00LLEHUS U
B3aUMOAEWCTBUSI C APYrMMM NI0OAbMM, OKa3aHue
NMCUXONOrMYECKON Y KOMMYHUKATUBHOM
noaaepXXkn B pasnunyHbIX NOBCEAHEBHbIX
CUTYyaUUsiX C Lenbio YCTAaHOBMNEHUS, YKpenneHus,
BOCCTaHOBIEHUS coLManbHbIX CBA3EN,

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHDUAEHUMNANBHOCTb
MHOpMaLMK, NONYYEHHOW NPU UCMOSNTHEHUN
CcBOMX 00A3aHHOCTEN.

Mpw BbINOMHEHWM yCnyTn
NepcoHanbHOr0 acCMCTEeHTa AOJPKHO
obecneynBaTbCs NIMYHOE B3aMOAENCTBUE C
nonyyarenem ycnyru, HabniogeHve 3a ero
COCTOsIHMEM 340POBbS U NMCUXONOTNYECKNM
CaMO4yBCTBMEM, MPU HEOOXOAUMOCTU
OKa3blBaTbCs HeobxoaMmasi MOMOLLb U
nopaepxka.

B cnyyae BO3HMKHOBEHMS
HenpeaBMOEHHON (3KCTPEHHON) cMTyauuw,
yrpoxaroLen Xu3Hn 1 (Mnv) 340poBbIo,
POAOCTBEHHMKN OOMKHbI ObITb
He3ameannTenbHO NPOMH(OPMUPOBAHbBI 1
Bbl3BaHa Ckopasi MegULMHCKas MOMOLLLb.

Mpu okazaHMK ycryrm JOmKeH
obecneunBaTbCs y4eT MHAMBUAYaATbHbIX
0COBeHHOCTeN nonyyartens ycnyru (8 Tom
yucne CoCTOSHMS 300POBbS,
NCMXO3MOLIMOHANBHOTO COCTOSIHUS,
npeanoyTeHUit), a Takke UMELLMXCA
pekoMeHaauun (B TOM YnCne MEeOULMHCKUX,
NMCUXOMNOTNYECKNX).

CpepcTBa 06LeHMs, NCMONb3yeEMble
NP1 OKa3aHWM YCryru, OJKHbI
COOTBETCTBOBATb MHAMBUAYabHBIM
0COBGEHHOCTAM nonyyaTens ycnyru.

JInuo, okasebiBatoLlee ycnyry, 06a3aHo
obecneyunTb ryMaHHOE 1 YBaXXUTENbHOE,
HEeOUCKPUMMHALMOHHOE OTHOLLEHME K
nony4aTento ycnyru, 3aluTy ero npas u
3aKOHHbIX MHTEPECOB.

CogepxaHne paboTbl MO BbIMOMHEHWUIO
yCNyr NepcoHarnbHOro accucTeHTa
UKcMpyeTcs AOKYMEHTarnbHO, B TOM YnCIe B
3MNeKTPOHHOM BuAe (B cneLmanbHOM
XypHane, OHEBHUKE).

OkasaHue ycnyru gomkHo obecnednTb
yooBneTBOpeHune NoTpebGHOCTU nonyyarens
yCnyr B Nony4yeHnm HeoOXxoanmMor NoMoLLm




WHTerpaumm B obLLECTBO;

oKasaHue MHOPMaLMOHHOM NOAAEPXKKMN B
NMOBCEAHEBHbIX CUTYyaLMsaX, BKIoYas Nomck
NMHopMaunm, NoSICHEHNE, OKa3aHNe NOMOLLM B
3anosIHEHUN OOKYMEHTOB, GraHKoB, nogayve
3asBNEHNA N pyroe;

oKasaHue NOMOLLM Mpu TPYAOYCTPONCTBE B
cootBeTcTBUM ¢ UTPA (conpoBoxaeHue B
opraHbl roCy4apCTBEHHOM CNYXKObl 3aHATOCTH, K
HaHMMaren);

OKas3aHWe MHOM NOoMOLLN, Heobxoanumonm
Ons Hopmanusaumm NoBce4HEBHOM
XKU3HeaesaTenbHOCTN N obecneveHmnst
CaMOCTOSTENBHOCTH

1 nogaepXxku and OCyLLI,eCTBJ'IeHVIﬂ
CaMOCTOATENbHOW NOBCEAHEBHOMN
KU3HEOeATENbHOCTN U HE3AaBUCUMOTO
NPOXMBAHUS

CoumanbHble ycnyru, okasblBaemble LleHTpaMmn coumnanbHOro obcnyxmBaHusa ceMbh 1 AeTen (ganee - LeHTp CeMbi)

24. Ycnyr BpeMeHHoro npuioTa (4ns )epTs TOProBnv NoabMu, NL, NOCTPaAaBLUNX OT HACUIUS, Ype3Bbl4alHbIX CUTYaLMii
NPUPOAHOIO M TEXHOTEHHOrO XapakTepa, U Nl U3 Yncna AeTen-cMpoT 1 AeTel, ocTaBLIMXcs 6Ge3 noneyeHus poanTenei):

24 1. npegoctaBneHve
cnanbHOro MecTta ¢ KOMMIEKTOM
noctenbHoro 6enbs

24.2. obecne4veHune cpeacreamm
TNINYHOW TUTUEHBI

24.3. obecne4yeHne NUTbem
(nMTbeBas Boga, 4an)

24.4. obecne4yeHne nuTaHnem

Ycnyra npegycmaTtpuBaer:

NMHOPMNPOBAHME O COAEPKAHWUM YCMYTK,
CpoKax 1 yCNnoBusX NpegoCTaBNeHns;

KPYrnocyTo4YHbIN JOCTYM B "KPU3UCHYIO"
KOMHaTy;

O3HaKOMJIEHME C MECTOM, YCIOBUSMMU
BPEMEHHOTrO MPOXUBAHWS, NpaBunamm
BHYTPEHHEro pacnopsaaka;

WHpopmMmnpoBaHue (NposeaeHue
WHCTPYKTaxa) No TexHWKe 6e3onacHocTy,
BKITHOYAsA Moib3oBaHue BbiToBbIMU NMpubopamuy;

3anosIHEHNE aHKeTbl MO MaeHTUMMKaL MK
nocTpagasLIero oT AOMaLLHero Hacunus u
BbISIBNIEHMIO €ro NoTpebHOCTEN;

pa3paboTky 1 obcyxaeHue ¢ nonyyarenem
yCnyrn HaMBMAyanbHOro nnaHa 6es3onacHocTu
(nopsimok pearnpoBaHus B criyvae
BO3HMKHOBEHUS HenpeaBuaeHHOW (3KCTPEHHON)
CUTYyauuun, yrpoxatoLLen XU3Hu n (unm)
3[J0POBbIO Nony4aTens ycnyru);

npefocTaBneHne OTAENbHOro CnanbHOro
MecTa (OuBaH, KpoBaTb), YNCTOrO KOMMIEKTa
cnanbHbIX MPUHAANeXHocTen (MoayLlKa,

Ycnyra gomkHa obecneunTb
yAOBneTBopeHne noTpebHoCcTn BO
BpeMeHHOM 6e30MnacHOM XN3HEeYCTPOWCTBE.
Ycnyra okasbiBaeTcst Ha 6ase "kpusncHon"
KOMHaTbl.

Ycnyra npegoctaBnsieTcs Ha YCrnoBusix
KOHMAEHUNANLHOCTY.

CBepeHus o Homepe TenedoHa ans
KpYyrnocyTo4HOro obpalleHus B "KpnamcHyro"
KOMHAaTy OOKHbl ObITb pasMeLLeHbl Ha
WHMOPMALIMOHHBIX CTeHAax, Ha
odmumanbHbIX cantax (MHTepHeT-CTpaHuLax)
LeHTpa ceMbU B rrobanbHON KOMMNbIOTEPHOWN
cetn HTepHeT, onyGnmMkoBaHbl B CpeacTBax
MaccoBOW UHopMaLnn.

"KpusncHasa" komHaTa gOormKHa
COOTBETCTBOBAaTb CrieayoLwmm TpeboBaHuaM:

MO BO3MOXHOCTM ObITb
N30MNMpPOBaHHOW, UMETb OTAENbHBIN BXOA,
pacnornaraTbCs He BbllLE TPETbEro aTaxa,
npu pasMeLleHMn Ha NepBoOM 3TaXe OKHa
OOMXKHbI BbITb JONOMHUTENBHO YKPENmeHsb;

obecneveHa cuctemown 6esonacHocT




0fesno, NPOCTbiHb, HABOMOYKA, NOAOAEATBHUK)
W opyrux npegMeToB NepBon HeoBXxoanMoCTK
(nonoTeHue, xanat, cpeacTsa NIMYHON TMINEHbI -
MbIfo, TyanetHas 6ymara, wamnyHb, 3ybHas
nacrta, 3ybHas weTka) (npu HeobxogMMocTK);

MOMOLLb B aganTaummn K MecTy
BPEMEHHOrO Npu1ITa;

npegocTaBneHne BO BPEMEHHOoe
nonb3oBaHue Heobxoammoro Habopa nocyab! (B
TOM YMCIIE YaLLKW, FTOXKKWU, Taperikv) unm
obecneyeHve ogHOpPa30BON NOCyaou (npu
HeobxooMmMocTN);

obecneyveHve 6ecnpenaTCTBEHHOMO
[OCTyNa K NUTbEBOW BOAE;

npegocTaBneHne ans BpEMeHHOro
nonb3oBaHMsA 060pYAOBaHNA ANS KUNSYEHNs
BOAbI (YalHUK), NPUrOoTOBNEHUS (pasorpeBa)
nuwm, Heobxogmmoro Habopa nocyabl Ans
NPUroTOBNEHUS MUK (B TOM YMCNe KacTpronu,
CKOBOPOAbI);

obecneyeHne Yaem, okaszaHWe CoaencTBUs
B NMOMyYeHUn NPOAYKTOB NUTAHWS UMU FOPSYEro
nuTaHusa (npu HeobxogumocTn)

(TPEeBOXHOW KHOMKOM) 1 CTauMoHapHON
TenedoHHON CBA3bI0, anTEeYKON NepBon
NMOMOLLY;

obopyaoBaHa mectaMmu 1 Mebernbto
AONsi CHa 1 oTAbIxa (B TOM YMCIE KpOBaThio,
AvBaHOM), mebenbio Anst XpaHeHWs BeLLen
(TymMBO4KM, WKad), CTYNbAMKU, CTOSIOM, a
Takke cneumnanbHon mebenbto Ansa geTen;

UMETb OTAerNbHoe NnomMeLleHme (MecTo)
ONsi NPUroTOBMEHUst UM, 06opyLoBaHHOE
TEXHWKON, HeobXxoauMoW Ans NPUroToBIEHNS
N XpaHeHUst NULLKM (B TOM Ymncrne
XOMNOAMUMNBHUKOM, NIUTON, YaMHUKOM,
CBY-neybto, MynbTMBapKOW), UMeTb
KyXOHHble NPUHaANEXHOCTN AN
NPUroToBNEHMS N ynoTpedneHus nuwm (B
TOM 4YMCre nocyaa, CTonoBbie Npubopsl);

UMeTb OTAENbHOE NOMELLEHME
(mecT0), ocHalleHHoe HeobxoanMbIM
caHuTapHbiM 0bopygoBaHueM (B TOM 4ucne
pPakoBMHOW, AyLLEM, YHUTA30M);

UMeTb cpeacTBa rMrmeHsl (B TOM Yucne
MbIf10, WaMnyHb, 3ybHas nacTa, 3ybHasi
weTka);

COOTBETCTBOBATb YCTAHOBMNEHHbIM
3aKOHO4AaTENbCTBOM
CaHUTapHO-3MMOaEeMUONOTMYECKUM
TpeboBaHuaM;

MMeTb MHOPMALIMOHHBIE MaTepuansi
no TexHuke 6e3onacHoOCTU, B TOM Yucrne
NPOTUBOMNOXapHOW (MaMATKKM, JIMCTOBKN,
GpoLuLopbl), YTBEPXKAEHHbBIE PYyKOBOAUTENEM
rpaBuna BHyTPEHHEro pacnopsiaka,
YTBEPXKAEHHbIE PyKOBOAUTENEM LeHTpa
ceMbU. VIHhopMaLUMOHHbIE MaTepuarnbl
OOMKHbI pacnonaratbCs Ha BMAY B
OOCTYMHOM MecTe.

Ons nonyyaTtens ycnyru
paspabaTtbiBaeTCa MHAMBUAYASbHbINA NNaH
6e3onacHocTh (cocTaBnsieTcsl B ABYX
aK3emnnsipax, oauvH U3 KOTOPbIX OCTaeTcs y
nonyyartens ycnyru).

Mpn HeOGXOAMMOCTUN NOPSLAOK




OCYLLECTBMEHNS MUTaHNS, YCIOBUS €ro
opraHu3aumu 1 onnaTbl JOMKHbI ObITh
OroBOPEHbI C Nnorny4vaTenemM ycnyru,
ochbopMneHbl 4OroBopbl Ha ero
npegocTaBreHne opraHnsaumen
06LeCcTBEHHOro NUTaHUs (TarnoHOB Ha
nuTaHue).

MpepocTtaBnsiemMble NPOAYKTbl NUTAHUS
1 cpeacTBa fNMYHOW MMrMeHbl AOMKHbI
copepxaTtb BClo Heobxoammyto MHpopmaLmio
(B TOM YMcne Cpok roAHOCTU, COCTaB).

ObecneyeHne gocTyna Kk NMTbLEBOW
BOAE LOJMKHO OCYLLECTBNSATLCA
KpPYrnocyTO4HO.

O6opynoBaHue, ObITOBbIE N CBETOBbLIE
npubopbl AOMKHbI ObITb UCMIPABHbI
(HaxoguTbCsa B paboyem CoCTOsTHUN)

25. KoHCynbTauMOHHO-UH(OPMALMOHHbIE YCAYTW:

25.1. KOHCYNbTUPOBaHWE U
NHOPMUPOBaHME MO BONpocam
oKasaHusi coumanbHbIX YCInyr u
coumanbHoOn noanepxku

Ycnyra npegycmartpuBaer:

MHOPMMPOBAHME CO CCbINIKOW Ha
3aKoHOAAaTenNbCTBO (B AOCTYMHOW AN
BOCNPUATUS nonyvaTtens ycnyrn opme) o
coumanbHbIX ycnyrax, okasblBaeMbIX LEHTPOM
CeMbW, NOpPsAKe U YCNOBUSIX UX NONYYEHUS;

npegocTaBneHne 0TBETOB Ha BOMPOCHI,
Pa3bACHEHUI NO OKa3aHUI0 coumarbHbIX YCAyr 1
coumanbHON NoaaepXku ¢ y4eToM NUYHOM
cuTyauun (MHaMBUAYanbHbIX NOTPeGHOCTEN);

npepocTaBneHne ans 03HakoMNeHus
HeobX0AMMbIX HOPMAaTKBHbBIX MPaBOBbLIX aKTOB
Ha 6ymMa)HOM (31IEKTPOHHOM) HocUTENe

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

MudopMauusa gomkHa npeacTaBnsiTbCs
HenocpeacTBEHHO nocne obpalleHns 3a Hen
nnbo, ecnu nHopmaumsa Tpebyet
Heo6Xx0AMMOro YTOYHEHMUS, - B OTOBOPEHHbIE
C nony4aTtenem ycryrm Cpoku.

Ycnyry AOmKHbI OKkasblBaTb
crneunanncTbl, KOMNeTeHTHble B ob6nactu
coumanbHoro 06cnyXnBaHns n coumanbHON
NOAAEPXKM (B TOM Yucre cneumanucT no
coumanbHon paboTe, OPUCKOHCYbT,
MCUXOror).

Ycnyra oka3biBaeTcsi B crneLmarnsHo
obopynoBaHHOM kabuHeTe nNnbo Ha pabovem
MecCTe crneunanncTa, okasbiBaloLLEero
KOHCYNbTaUNOHHO-UH(OPMALMOHHbBIE YCAYIW.
Mpn HeoGXxoaMMOCTH ycryra MoXxeT
0Ka3bIBaTbCS B XKMITOM NMOMELLEHUN
nonyyartens ycnyru ¢ cobniogeHvemMm mep
KOHbMAEeHUMANbLHOCTH, a Takke
AUCTaHUNOHHO.

Ycnyra gormkHa obecneynsatb




npegocTaBneHne B NONHOM obbeme
nony4aTtento ycrnyru Heobxoanmonm
Hopmaunm 06 yCTaHOBMEHHbIX
3aKoHO4aTenbLCTBOM NpaBax B obnactu
coumanbHoro 06cnyXnBaHns n coumanbHON
NOAAEPXKKM, NYTSX UX peanusauum 1 3awmTbl
(npn HeobxogmmocTw).

Mpepoctaesnsemasn MHopmMauns
OomkHa BbITb akTyanbHON, cogepxaTb (npwu
Heo6Xx04MMOCTH) CCbINKM Ha
3aKoHO4AaTeNbCTBO B AOCTYMNHOW AN
BOCNPUATUS U NOHMMaHWS copme. Yenyra
MOXEeT NPeAoCTaBNSATLCSA B MMCbMEHHON 1
(vnmn) ycTHOM hopMe, B TOM YmChe C
ncnonb3oBaHneM (Mpu HeobXoaMMOoCTH)
crneunanbHbiX CPeACcTB M NPOrpamMM € y4eTOM
0co6bIX MOTpPeOHOCTEN NnonydaTens ycnyru.

OkasaHwue ycnyrn A0MmKHO
crnocobCcTBOBaTh YAOBNETBOPEHMUIO
noTpebHOCTN nonyyaTens ycnyru B
nonyyYeHumn (pa3bsacHeHMM) MHopMaLum no
BOMPOCaM CoLManbHOro 06CnyXnsaHus u
(nnn) coumanbHOM NOAOEPKKM

25.2. cogencteue B
odopmMneHnn HeobxoaMMbIX
OOKYMEHTOB 411 peanusaumu
npaea Ha couunanbHyto
noagepXKy n coynanbHoe
obcnyxuBaHne

Ycnyra npegycmatpuBaeT:

WHopMMpOBaHNe nony4vaTens ycnyru o
npoueaype npaBUbHOrO U NOMHOMO
0opMneHns JOKYMEHTOB, NOPSOKe NX
npeaocTaBneHus, BKMYasa NnpeaocTaBneHne
OTBETOB Ha €ro BONpoChbl, HEOBX0ANMbIX
pasbACHEeHUH;

OoKasaHune coaencTBus B NOAroTOBKE
HeobX04MMbIX JOKYMEHTOB (MpPOBEpKa NOSHOTHI
W NpaBUINbLHOCTUN AOKYMEHTOB, AalOLLIUX NPaBo Ha
coumanbHyo NoaAepXKKY U coLmanbHoe
obcnyxnBaHue, KONMpoBaHWe, 3aBeEPEHUE);

npegocTaBrieHMe 06pa3LoB 3asiBNEHUN,
©GnaHKoB, B TOM 4YMche NocpeacTBOM
HanpaBIieHNS Ha SNEKTPOHHbIV aapec
nonydarensi ycnyru (ecnu ycnyra okasbiBaeTcsi
ONCTaHLNOHHO);

npegocTaBrieHme Gymaru, pyyku gns
HanucaHus 3asaBNeHnN;

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru.

MomoLlpb No 3anofHeHWIo AOKYMEHTOB
OOIMKHAa OKa3blBaTbCA HENOCPEACTBEHHO B
MOMeEHT obpaLleHns NMbo B OrOBOPEHHbIE C
nonyyatenem ycrnyru Cpoku.

MHdopmmpoBaHue o pesyrbTatax
paccMOTpeHUs JOKYMEHTOB OCYLLECTBIAETCS
B TeYeHne Tpex paboyumx gHen nocne mx
nony4eHus.

Ycnyry OOMmKHbl OKasblBaTb
cneumanucTbl, KOMNEeTEHTHblE B obnacTu
coumanbHoro obcnyXMBaHusi n counanbHon
NoaOEPXKKM (B TOM YMCIe KOPUCKOHCYNbT,
crneunanucT no coumansHom pabote,
ncuxornor).

Ycnyra oka3biBaeTcs B cneumansHo
obopyaoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe crneumnanucTa, okasblBaloLero




OKasaHMe NoOMOLLM B 3anofHEHNN
dOpMEHHbIX BraHKOB, HAaNUCcaHUN 3as8BrEHNN;
NpPOBEPKY MOSHOTLI, NPaBUITbHOCTH

3aMnoSIHEHHbIX AOKYMEHTOB, COrfacoBaHne

TeKcTa C nonyyatenem ycnyru;
NMHOpMMpPOBaHNE Nony4vaTens ycnyru o

pes3ynbTatax pacCMOTPEHUS AOKYMEHTOB

KOHCYNbTaLNOHHO-UH(POPMALMOHHbLIE YCIYIN.
Mpn HeobxoamMMoCTH ycnyra MoxeT
oKasblBaTbCsA B pOpe coLmanbHOro
o6CcnyXMBaHWs Ha oMY y nonyvaTtens
ycnyrv ¢ cobnogeHnem mep
KOHbMAEeHUManeHoOCTH, a Takke
ONCTaHLUUOHHO.

Jlnuo, okasbiBaroLee ycnyry, AOMKHO
npeaocTaBnsaTb HEOOX0ANMbIE Pa3bACHEHWS,
obecneunBatoLLne NpaBUNbLHOCTb U NMOMHOTY
3anonHeHNs JOKYMEHTOB.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMeTb 06pasLbl 3adBneHni, GnaHku,
HeobOXxoaMMble KaHLensapcKne ToBapbl 4N
npegocTaBfeHnsi BO BPpEMEHHOE
nornb3oBaHWe Nony4aTento yCnyru.

PekomeHaaumm n pasbsiCHEHNs, a
Takke NpegocTaBnsiemMble 06pasLbl JOMKHbI
COOTBETCTBOBaTb TPEOOBAHUSIM M HOPMaMm
3akoHofaTenbcTBa u obecnevmsatb
npeaocTaBneHne B NOHOM obbeme
nonyyartento ycnyru Heobxoammon
MHOPMaLMM B OTHOLLEHWM NOSHOTI,
0bopMIIEHMS, CPOKOB nogayu n
paccMoTpeHMs JOKYMEHTOB ANs peanunsaumm
npaBa Ha coumanbHy NoaaepXKKy 1
coumanbHoe obcnyxXuBaHue.

OkasaHue ycnyru gomkHo obecnednTb
npaBunbHOe ochopMreHne HeobxoanmbIx
OOKYMEHTOB nonyyatenst ycnyru ans
peanu3auun ero npasa Ha coumarbHYo
NOAAEPXKKY 1 (Mnn) coumanbHoe
obcnyxunBaHune

25.3. cogencteue B
nctpeboBaHMM He0bX0AMMbIX
OOKYMEHTOB ANsl peanunsaumu
npaBa Ha counanbHyto
NMOAAEpPKKY U colmanbHoe
obcnyxmBaHue

Ycnyra npegycmatpvBaert:

MHcbopMMpoBaHmWe o npoLeaype
Nosly4eHnst JOKYMEHTOB U NMOArOTOBKU
COOTBETCTBYIOLLMX 3aNpOCOB, pasbsACHEHNE
BOMPOCOB nony4aTens yCnyru;

coeiicTeme 1 NMoMOLLb B MOArOTOBKe
3anpocoB UMK NX NOAroTOBKY (B TOM yucne
HanMcaHue NMceM, Xo4aTancTs) B
COOTBETCTBYIOLLME FOCYAapCTBEHHbIE OpraHbl

Ycnyra npegocraBnsieTcs no 3anpocy
nony4arenst ycnyru ¢ y4eTom Hopm
3aKoHoJaTenbCTBa O BO3MOXHOCTU
nony4yeHus1 JOKYMEHTOB MO 3anpocy
rocygapcTBEHHbIX yYpexXaeHui coumansHoro
obcnyxumBaHus.

MomoLb B ochopmneHnn 3anpocos AN
nctpeboBaHMs JOKYMEHTOB OOJKHA
OKasblBaTbCs HenocpeacTBeHHO B MOMEHT




(opraHmsaumm) B Lensx nonyyeHus JOKYMEHTOB,
HeobxoAMMbIX AN NoATBEPXKAEHMSA NpaBa Ha
nony4eHvne coumanbHOro obCnyxmBaHms,
coumanbHbIX BbINAaT, Nocobun, NbroT;

KOHTPOSb OTNPaBKN U NOCTYNMAEHNS
KOppecrnoHAeHUn B COOTBETCTBYHOLLME
rocyAapCTBEHHblE OpraHbl (OpraHnsauum) unm
oKasaHue coaevnicTeusA B nepefave cobpaHHbIX
OOKYMEHTOB;

KOHTPOMb CPOKOB, NMOSHOTHI 1
NpaBunbHOCTM OPOPMIIEHNS (3anonHeHUs)
MOMyYeHHbIX OT COOTBETCTBYOLLNX
rocy4apCTBEHHbIX OpraHoB (OpraHv3auni)
OOKYMEHTOB (peLueHui);

nHdOpMUPOBaHME NorydaTens ycnyrm o
pesynbTaTtax pacCMOTPEHNst JOKYMEHTOB U
MPUHATBIX PEeLUeHNAX

obpalleHns Nnbo B OroBOPEHHbIE C
nony4aTenem ycrnyru Cpoku.

3anpockl U NHblE AOKYMEHTbI JOJIKHbI
FOTOBUTBLCH B YCTAHOBMNEHHbIE
3aKOHO4ATENbCTBOM CPOKM.

WHdopmupoBaHue o pesynbtatax
paccMOTpeHUs AOKYMEHTOB OCYLLLECTBISAETCA
B TeYeHue Tpex paboymx gHen nocne
nornyyeHus oTeeTa (JOKYMEHTOB).

Ycnyry [OMmKHbl OKa3blBaTb
cneumanncTbl, KOMNEeTEHTHblE B o6nacTu
coumanbHOro 06CnyXnBaHna n coumansHON
NoaaEPXKKM (B TOM YMCIIE HOPUCKOHCYIbT,
crneunanucT no coumansHomn paboTe,
ncuxornor).

Ycnyra oka3biBaeTcsi B crneumansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanncTa, okasbiBalLLEero
KOHCYTbTaUNOHHO-UH(POPMALMOHHbIE YCMYIW,
a TarkKe ANCTaHUUOHHO (3a UCKTYEeHneM
cnyyaes, Korga Ansi nonyveHns
HeobxoauMbIX cBefeHun TpebyeTca
cornacue rpaxxgaHvHa Ha o6paboTky
cneumanbHbIX NepCcoHanbHbIX AaHHbIX).

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMeTb 06pasLbl 3asBreHNI, BrnaHku,
HeobXxo4MMble KaHLEeNApcKne ToBapbl 4N
npegocTaBneHnsi BO BpEMEHHOE
nonb3oBaHWe Nony4YaTento YCnyru.

OkasaHue ycnyru JomkHo obecnednTb
nornyyeHve nony4vatenem ycnyru
Heo6Xx0AMMbIX JOKYMEHTOB ANA peanusaumm
npaBa Ha coumanbHy NogaepXKKy 1 (Mnm)
coumaneHoe obcnyxnsaHme

25.4. npoBeaeHue
MHopMaUnoHHbIX Becen

Ycnyra npegycMmatpuBaeT:

N3y4YeHne 3anpocoB 1 NOTpebHOCTEN Ha
npoBeaeHne MHOpMaLNoHHbIX becen;

WHOPMUPOBaHME O TEMATUKE, BPEMEHM,
MecTe nNpoBeaeHns MHPOPMaLUMOHHbIX Becef
yepes ouLmanbHbIA CanT LeHTpa CeEMbU B
WHTepHeTe, pacnpocTpaHeHune
WH(POPMAaLIMOHHBIX NIUCTKOB, BbiIBELUMBAHWE

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
YTBEPXAEHHBIM NNaHOM (rpadrkom)
npoBeaeHus MHpopmaumnoHHbIx bece.

Ycnyra MOXeT okasblBaTbCS C
Np1BNeYeHneM BbICOKOKBANMMPULMPOBAHHbIX
cneumanucToB (B TOM YMCrie NCUXOSIoros,
IOPUCTOB, NPUNaLleHHbIX CreLnanMcToB




06BbABNEHNN, @ TaKKe NMUYHO;

obcyxaeHue ¢ nonydarenem ycnyru
onpeaeneHHoro Kpyra BONpOCoOB, OTBEThI HAa €ro
BOMPOCKI MO TEME C LieNblo YTOYHEHMS
COOTBETCTBYHOLLEN MHCpOpMaLUW, NOBLILLEHNS
NpaBOBOW KyNbTypbl NOAyYaTens ycnyru,
hopMMpOBaHNST MOTUBALUN K BbIXOOY U3
TPYOHOM XU3HEHHOW CUTYyaLun

WHbIX OpraHn3auun).

Ycnyra MoxeT NpeaocTaBnsiTbCs B
rpynnoBon unv nHanemngyansHomn popme B
crneyunansHO 060pygoBaHHOM MOMELLIEHUN
LeHTpa ceMbM (B TOM Ynucne 3ane, KnyoHon
KOMHaTe), a TaKkke ANCTaHLUOHHO Nnbo B
dopme coumanbHoro o6cnyxmBaHms Ha 4OMY
nonyyatens ycnyru.

dopma beceabl, MeTOALI NPOBEAEHUS
OOMXHbI BbIBMpaTLCA C y4EeTOM
0COBEHHOCTEN nonyyartens ycnyru,
npegnonaraemoro KonnyecTsa y4acTHUKOB.
lMpepocTasnsembin ong obcyxaeHus
matepuan (MHpopmauusi) AOMmKeH ObITb
aKkTyanbHbIM, LOCTOBEPHbLIM, UHTEPECHBIM,
OOCTYMHbIM Ansi nony4yaTens ycnyru,
OTBeYaTb Ha ero 3anpochl, npegnonaraTtb
WHTEPaKTUBHOE B3anMOAENCTBNE YHACTHUKOB
Oecenpl.

OkasaHwue ycnyrn JomkHo obecnedntb
yAoOBrneTBopeHne noTpebHocTu nonyyartens
yCryru B akTyarnbsHon nHgopmaumm no
WHTepecyoLLen npobnemaTuke

25.5. npegocTtasneHne
nHdopmaumm no cneyunansHbIM
TenedgoHam "ropsdasa nUHUA"

Ycnyra npegycmaTtpuBaer:

MHGOPMMPOBaHME MONyYaTens ycryrm o
paboTte TenedoHa "ropsiyast nMHMA" Ha 6ase
LeHTpa ceMbM (pa3meLLeHne nHpopmauum Ha
odmumansHOM canTe (MHTepPHeT-CTpaHuue)
LeHTpa cembM, UHTepHeT-nopTane B IHTepHeTe,
NMoAroToBKy BykneToB, MHpOPMaLMOHHbIX
CTEHOOB);

BbICMyLUMBaHWE, onpegeneHne
0COBEHHOCTEN NNYHOW CUTYaLUK, XapakTepa
3anpalwumBaemon UHdopmauum, yTouHeHne
NIMYHBIX JaHHbIX (NPY HEOBXOAUMOCTN);

npefocTaBneHne OTBETOB Ha BOMPOCHI,
pasbsCHEHWUI MO BONPOCaM COLMarbHOro
obcnyXnBaHMsa 1 coumanbHON NOAAEPXKKN C
YY4eTOM FIMYHOM cUTyauun (MHAMBUAYanbHbIX
noTpebHocTen) nony4vaTtens ycnyru;

nepeHanpasneHne (Npy1 He0BXoaANMOCTH) K
crneumanvcTam cooTBeTCTBYyloLero npocuns (B

Ycnyra npegocraBnseTcs no 3anpocy
nony4artenst ycnyru B COOTBETCTBUU C
rpacdumkom paboTbl TenedoHa "ropsivas
nuHng".

Mpaduk paboTebl TenegoHa "ropsyas
NUHWS", ero HoMep AOMMKHbI ObITb AOCTYMHBbI
ONns nony4vartens ycnyru, pasmeLleHbl Ha
oduumnanbHOM cante (MHTEPHET-CTPaHuLe)
LeHTpa cCeMbM, MHTEPHeT-NopTane B
WHTepHeTe, B cpeacTBax MaccoBom
WMHpopmauun).

Ycnyra okasbiBaeTcs crnelmanuctamu,
KOMMETEHTHbIMU B BOMpPOCax, No KOTOPbIM
OCyLLecTBRAsieTCs UHpopMmnpoBaHue
(koHCYNbTMpPOBaHWME).

OkaszaHue ycrnyrum 4ormkHo
OCYLLIECTBNATLCA C CODMOAEHNEM Mep
KOH(MAEHUManbLHOCTN, B TOM Yucrne
@HOHWMHO.




TOM YMCIe NcUXornoram, PUCKOHCYNbTam) B
3aBUCMMOCTU OT CneunduKM CUTYaLUn Unu B
APYrylo OpraHu3auuio (ecnv Bonpoc HaxoauTcs
He B KOMMETEHLUUM LIeHTpa CeMbi)

MpenocraBsnsemas uHgopmauums
OOIKHa BbITb JOCTOBEPHOM W MOMHON,
manaratbCsl B KOPPEKTHON hopMe
OOCTYMHBIM, ICHBIM U NMOHATHBIM S3bIKOM C
Yy4eTOM COLManbHO-NCUXOSTOMMYECKMX
0COGEeHHOCTEN nonyyaTens ycnyru.

OxkasaHue ycnyrn gomkHo obecnednTb
nonyyeHme nHpopMaLnoHHON CPOYHOM
MOMOLLIM 1 NOJAEPXKKN

26. CoumanbHbIin NnaTpoHarT:

26.1. 3KCTPEHHbIN

26.2. nnaHoBbIN

26.3. KOHTPONbHbIV

Ycnyra npegycmaTtpuBaeT:

KOMMIIEKCHOE COMPOBOXAEHNE rpaxaaH
(cemen), peanudyemoe Ha OCHOBE
MEXBEJOMCTBEHHOIO B3anmMogencTans u
HanpaBfieHHOE Ha NOUCK BHELUHNX U BHYTPEHHUX
pecypcoB A5 HeobxoaumbIX Npeobpa3oBaHnii B
CeMbe, peLleHnNsi Npobrem X13HeLeATENbHOCTU
cemMen, HaxoasALWNXcsa B TPYAHOM XU3HEHHOWN
cuTyauuu;

KOMIMIIEKCHYIO OLEHKY CEMbW - aHanm3
MONOXEHNsSI CEMbW B COLIMYME, €€ OKPYKEHWS,
BHYTPUCEMEWVHbIX OTHOLLEHWIA, Npobnem B
pasnuyHbIX cepax ee XKUIHeAEeATENbHOCTH,
BbISIBNIEHME NMPUYMH, MO KOTOPbIM CEMbS
OoKasanacb B TPYOHOMW XU3HEHHOW CUTyauuu,
N3y4yeHue CUMbHbIX CTOPOH M NOTeHuuana
cembl;

pa3paboTKy nnaHa NaTpoHaTHOro
COMNPOBOXAEHMWS rpaXKgaHnHa (cembh),
BKITHOYAIOLLIETO NepeyeHb MePONpUSTUN,
HanpaBreHHbIX Ha peLleHne npobnem
XN3HeOeATENbHOCTN CEMbU, B TOM YUCTie Npu
AKTUBHOM y4acCTUWN YSIEHOB CEMbMU, C YKa3aHNEM
KOHKPETHBIX CPOKOB WX BbINMOJTHEHUS U
OTBETCTBEHHbIX UCMOSNTHUTENENR, MPU
Heo6XxoOMMOCTY YTBEPXKAAEMBbIN NATPOHATHBIM
COBETOM,;

NnpuBreYeHne K peanusaunm nnaHa
NaTpPoOHaTHOrO COMPOBOXAEHUS rpaXaaHMHa
(cembu) (npn HeO6XOAMMOCTH) CNeunanucTos
WHbIX FOCY0apCTBEHHbLIX OpraHoB (opraHv3aLmi)

Ycnyra okasblBaeTcs Mo 3anpocy
nonyyatens ycnyru.

Ycnyra okasbiBaeTcs cneuuanuctamm
no coumansHon pabote, a Takke
crneunanucTaMmum, UMeLWMmn
npodeccuoHansHoe obpasosaHve B obnactu
MCMXONOrMn, Neaaroruku1, npasa.

Ycnyra oka3blBaeTCst Ha NpyMHUMNax
[06POBOMBLHOCTW, CUCTEMHOCTM U
KOMMIEKCHOCTH, C MUHMMASbHbIM
BMeLLaTeNbCTBOM B XXM3HEHHOE
NPOCTPAHCTBO CEMbU U MPU aKTUBHOM
y4acTum caMmon CEMbU B peLLEHUN
COBCTBEHHbIX Npobnem.

Mpu cocTtasneHuun nnaHa
naTpoOHaTHOro CONPOBOXAEHUA rpaxgaHuHa
(cembu) OOMKHBI YyYUTBIBATLCH BCE
UMetloLLMeCs pecypcbl nonyvatens ycnyru,
ceMbM, a TaKkKe No BO3MOXHOCTW NOXenaHus.
MnaH naTpoHaTHOro CONPOBOXAEHMUS
rpaxgaHunHa (Cembm) JOIMKEH CBOEBPEMEHHO
KOPPEKTMPOBATbLCS C y4eTOM pe3ynbTaToB
BbINOMHEHNS OTAEMbHbIX 3TarnoB
(meponpuaTni).

Mpun okazaHMK ycryr OOSMKHbI ObIThb
obecneyeHbl yBaXUTENbHOE, KOPPEKTHOE
OTHOLLEHME K nony4vaTento ycnyru (cembe, ee
OTOENbHBIM YIIEHaM), Y4EeT UX MHEHUI U
noxxenaHui, cobnogexHne
KOHdMAEeHUMansHoCcTH, nogaepxaHue
NMO3UTUBHBIX U3MEHEHUN.




Ons okasaHua HeobXxoaMMOro KOMMMeKkca ycnyr ¢
y4yeTomM 0coBeHHOCTEN CMTyaumu nonyyaTens
ycnyru (cembn);

KOHTPOMb 3a BbINOIHEHMEM MflaHa
NaTpPOHaTHOrO COMPOBOXAEHMWS rpaXKaaHHa
(cembmn) n Npm HEOBXOANMOCTU €ro
KOPPEKTUPOBKY;

obcyxaeHune ¢ nonyvarenem ycryru
(4neHamu cembmn) pesynbTaToB COBMECTHbIX
OEenCTBUIA NO U3MEHEHNIO CUTyaLuN,
YCTPaHEHMWIO PUCKOB;

COAENCTBME B NOMy4YEHMUM SKCTPEHHON
NMOMOLLM, HanpaBfeHHON Ha peLleHne
cneumnduyecknx KpU3ncHbIX Npodnem (B Tom
yucne Hacunusl, ankoronbHOM 1 (Mnu)
HapKOTMYECKOWN 3aBUCUMOCTU, CMEPTU BnM3Koro
POACTBEHHMKA);

npegocTaBneHne onepaTuBHON
KOHCYNbTaLMOHHOM NOMOLLY;

pa3paboTky pekomeHaauum o mepax,
CMOCOOCTBYOLLMX MPOUNAKTUKE TPYOHbIX
KWU3HEHHbIX CUTyaLui B AanbHeNLWem

B3avmopeicTBme ¢ nonyyatenem
ycnyru (CemMbein) OMKHO BKMoYaThb Kak
OYHble (NMn4YHOoe obLLEeHNE, MOCELLEHNE), TaK U
3a04Hble popMbl paboTbl (B TOM Yncre no
TenedoHy, ckanny).

OxkasaHue ycnyru JomkHo obecnednTb
OKasaHue NomoLLM nonyyaTento ycnyru
(cembe, ee oTAENBHBIM YNIEHAM) MO BbIXOAY
13 TPYAHOW (KPU3UCHOW) XN3HEHHON
cuUTyauum 1 NnpeaynpexneHno pUckoB ee
BO3HMKHOBEHMS

27. CoumnanbHo-peabunnmMTaunoHHbIE YCyTu:

27.1. npoBegeHve
NHEOPMALIMOHHO-NPOCBETUTENBC
Kon paboTbl

Ycnyra npegycmaTtpuBaer:

n3y4yeHne 3anpocoB 1 NnoTpebHocTen
ceMbMu, ileTen Ha npoBeaeHne
NMHOPMALIMOHHO-NPOCBETUTENBCKON paboThl B
obracTtu pa3BuUTUS, YKPEMNEHUS NCUXUYECKOTO
3[10pOBbsi CEMbU, € TCKO-POAUTENBCKUX
OTHOLLEHUIN, NPOUNAKTUKY CEMENHbIX
KOH(NMKTOB, 3aluTy Npae ceMbh N pebeHka,
COAEeNCTBME B coLManbHOM nogaepxke u
nomoLum (nocobus, NneHcmm, KomneHcauuu,
anvMMeHTbl 1 apyrue BeinnaTbl);

NnoAroTOBKY K poXaeHuto pebeHka,
YCbIHOBJIEHUIO, CEMENHOIo BOCMUTAHUS B
pasnuyHbIX TUNAax ceMe;

dopmMmnpoBaHne TeMaTUKK
NMH(OPMALIMOHHO-NPOCBETUTENBCKON paboThl (B
TOM yucne 6ecenbl, NekUnmn, BCTpeUH,
KOHCyrbTaumMm, Kpyrroro ctora) corracHo

Ycnyra npegoctaBnseTcs no 3anpocy
nomnyyartens ycrnyrm B COOTBETCTBUY C
YTBEPXAEHHBIM NIIaHOM (rpadonkom)
npoBeaeHus
MHPOPMALIMOHHO-NPOCBETUTENBCKMX
MEpPONpUATUIA, B TOM Yncre B popme
ONCTaHLUNOHHOTO COLMAarbHOro
o6cnyxmBaHus.

Ycnyra oka3blBaeTcsi cneunanictamm B
obracTn cemMerHON NCMXONOrMn, a TaKkke
coumanbHbIMK Negaroramu, MeauUMHCKUMN
paboTHuKkamm, cneumanucTamm no
coumanbHon paboTe, LopucTamu.

Mpu npoBeaeHUU MeponpuUATUA
obecneynBaeTCs yBaXnTenbHOE OTHOLLEHNE
K ceMbe, pebeHKy, UX 3arnpocam Ha NOMOLLb
W MOAAEPXKKY, a TaKke
KOHMAEHUMaNbHOCTb.




3anpocam nony4vaTtenemn ycnyr;

WHpopMMpOBaHUE ceMbU, AeTEN O
TemaTunke MHPOPMaLMOHHO-NPOCBETUTENBCKOWN
paboTbl, BPEMEHU, MECTE NPOBEAEHMS Yepes
ocmumanbHbIA CanT LieHTpa CeEMbM B
WHTepHeTe, pacnpocTpaHeHue
NH(OPMALIMOHHBIX FIMCTKOB, BbIBELLVBAHWE
00 bABNEHNI;

nposeneHue
WH(POPMAaLIMOHHO-NPOCBETUTENBLCKOW paboThbl C
npurnawleHnem KBanmuumpoBaHHbIX
CrneLmanmcTos;

o6cyxaeHne NpoBeaeHHbIX MepONpUATAI
C nony4aTensmu ycnyr

MHdopmaLMoHHO-NpocBeTUTENBCKUE
MEeponpuUsTUS NPOBOAATCS MO 3anpocam
CeMbW B COOTBETCTBMU CO CChOPMUPOBAHHON
TemaTukown, rpacpmkom (NnaHom), KoTopble
OOIMKHbI ObITb 4OCTYMNHbI 4115 O3HAKOMEHUS.

M3meHeHune rpadmka nposBeneHus
VMHOPMALMOHHO-NPOCBETUTENBCKMX
MEepONPUSITUIA JOMYCKaAeTCs TONbKO Mpu
BO3HUKHOBEHUN OO BbEKTUBHBIX
06CTOATENBLCTB C 06513aTENbHBIM
yBegoMmNneHveM nonydatenen ycnyru. Bpems
NPOBEAEHUS MEPOMNPUATUIN JOIIKHO BbITh
yaobHo ansa nony4vartens ycnyru.

dopmbl
VMHPOPMALMOHHO-NPOCBETUTENBLCKON
paboTbl, MeTOAbl NPOBEAEHNS OOIIKHbI
BbIOMpaTbCS C y4eTOM OCOGEHHOCTEN
LieneBow rpynnbl, TEMaTUKK.

MpepoctaBnsieMbin 4ns ob6cyXaeHUs
MaTepuan JoSmkeH ObITb akTyanbHbIM,
OOCTYNHbBIM AN nonyvartens ycnyru,
O0TBeYaTb Ha ero 3anpockl, npegnonaratb
WHTEPAKTUBHOE B3aUMOLENCTBUE YHACTHMNKOB
MeponpusaTuS.

OkasaHwue ycnyrn gormkHo obecneynTb
YAOBNETBOPEHNE NOTPEOHOCTU CEMbU, AeTEN
B NONy4YEeHUN aKkTyarnbHOW MHpopmaumn B
06racTn cemMeliHbIX OTHOLLEHWIA, Pa3BUTUSA U
BOCNUTaHUA aeTen

27.2. opraHmsaumsa u
nposefeHne 3aHATUN No
YKpPEnneHuo BHYTPUCEMENHbIX
cBA3en

Ycnyra npegycmaTtpuBaer:

N3y4yeHue 3anpocoB CEMbM, AETEN Ha
NMOMOLLIb MO YKPEnneHUo BHYTpUCEMENHbIX
OTHOLLIEHUI;

nposefeHne KOHCYNbTauui CynpyKeckux
nap, AeTen no Bonpocam ykpenneHus
BHYTPUCEMENHBIX CBA3EN;

nposeaeHne pa3HoobpasHbIx No dopme
3aHATUN C CEMbEN, ee YneHamu rno
hOPMUPOBAHMIO KYITbTYPbl CEMENHBIX
OTHOLLIEHMWI, YCTAHOBOK Ha YKpenseHune
BHYTPUCEMENHbIX CBA3EN, KOPPEKTHbIX
MEXKMOKONEHYECKNX B3aUMOJENCTBUINA;

Ycnyra npegoctaBnseTca B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadhnkom
npoBefeHUs 3aHATUN.

Ycnyra okasblBaeTcs cneumanMcramu B
obrnacTn ceMelHOM NCUXONornn, a Takke
coumanbHbLIMU Negaroramm, Ncuxonoramu,
crneynanucTamm rno coumansHon paborTe,
topucTamu.

Mpu npoBeaeHUM MepPoONPUATUN,
BCTpeY C CeMbew, AeTbMu obecneunsaeTcs
yBaXuUTENbHOE OTHOLLEHUE K CEMbE, ee
3anpocam Ha NoMoLLb U NoAOEPXKKY, a TaKkkKe
KOHUAEHUNANLHOCTb.




NPOCMOTP TeMaTUYECKNX PUNLMOB C
nocnegyowmm obcyxaeHuem;

opraHusaumto paboTbl poaUTENbLCKUX
YHVUBEPCUTETOB, LLIKOS OTBETCTBEHHOIO
pPOAUTENLCTRA;

npoBeAeHNe MepPONPUATUIA,
HanpaBfeHHbIX Ha NPOMUNaKTMKy pasBoaoB,
ceMelnHoro Hebnaronony4usi, yrnyJlieHue
[ETCKO-POANTENBCKNX OTHOLLEHWUN

PoauTtenun, netn oomkHbl ObiTbh
O3HaKOMIEeHbl C TEMATUKON NPOBOAMMOM
paboTbl, rpacmkom npoBeaeHns
MeponpusaTui. ameHeHne rpaduka
AonyckaeTcst TONbKO NPy BO3HMKHOBEHMWU
0OBEKTUBHBIX 0BCTOATENBLCTB C
06sA3aTenbHbIM yBEOOMITEHNEM NonyvaTtenemn
ycnyr. Bpems npoBeaeHust meponpusatui
OOMXKHO BbITb yAOBHO ANns nonyyartens
ycnyru.

Ycnyra MoXeT OKa3blBaTbCs B
nHAMBUAYyansHon n (Mnu) rpynnoson opme.
Mpw npegocTaBneHnn ycnyru B
nHaMBUAyansHon dopme (C yyacTmem
YIEHOB OLHOW CEMbM) NpefocTaBneHme
YCNyrn OCyLLEeCTBMSIETCA B OTAENBbHOM
NOMeELLEHNN.

lMomelleHus, ncnonb3yemble Ans
NPOBEAEHUS 3aHATUN, AOMKHbI ObITb NO
BO3MOXHOCTM aganTupoBaHbl K 0COBLIM
noTpebHOCTAM nonyyaTenemn ycnyr.

dopmbl
WHOPMaLIMOHHO-NPOCBETUTENBCKOMN
paboTbl, ee MeToabl JOMKHbI BbIBUpaThCs ¢
y4eTOM OCOBEHHOCTEN LieneBow rpynmbl.

Mpu NnpegocTaBneHnn yCnyru SOMKHbI
MCMNOMb30BaTbCA COBPEMEHHBLIE METOLMKN,
UrpOBbIE TEXHOMOMUW, TPEHUHTH,
npobnemHble cuTyaumnm, obecneynsaroLLme
OCBOEHME HaBbIKOB 0BOLLEHUS 1
B3aUMOENCTBUSI U adanTUPOBaHHbIV
BCMOMOraTenbHbI Matepuan.

MpepocraBnsemble ns obcyxaeHust
npobnemsbl, NyTU UX pPeLleHnst 4OMMKHbI ObITb
aKkTyanbHbIMMK, JOCTYMHLIMU ANS nonyvyatens
ycnyru, 0TBe4aTb Ha ero 3anpochl,
npegnonaraTe UHTEPAKTUBHOE
B3anMoelncTBuE.

Tematuka, BpeMs NpOBEAEHUSA U
pe3ynbTaTtbl 3aHATUIA SOJIKHbI
PUKCMPOBATLCS LOKYMEHTAIBHO.

OkasaHwue ycnyrn A0MmKHO
COAEeNCcTBOBaTh pa3peLleHmnto




BHYTPUCEMEWHBIX NPOGNEM, yNyyLlIeHno
CEMEWHbIX OTHOLLIEHMWI

27.3. okasaHue yCnyr KynbTypHO-MacCOBOIO M AOCYroBOro XapakTepa:

27.3.1. opraHmnsaums un
npoBeaeHue
KynbTYypPHO-MacCOBbIX
MepOonpuUaTUii

Ycnyra npegycmaTtpuBaeT:

n3y4yeHne NHTepecoB 1 notpebHocTen B
OTHOLUEHMMN NPOBEAEHUSA KYTbTYPHO-MaCCOBbIX
MEepPOMNpUATUNA;

pa3paboTKky nnaHa NnpoBegeHus
KyrnbTYpPHO-MacCOBOro MeponpusaTUs (C y4eTom
COCTOSIHMS 340POBbSI, CKITOHHOCTEWN,
CMOCOOHOCTEMN, XenaHun);

MHOPMUPOBAHME O MiaHe
KyNbTYpPHO-MaCCOBbIX MEPOMNPUATUIA;

npoBeAeHne pasHoo6pasHbIx
KYNbTYPHO-MaCCOBbIX MEPOMNPUATUIA
XyO0XXeCTBEHHO-TBOPYECKON, JOCYrOBOW,
pa3BriekaTernibHOW HanpaBreHHOCTY;

npenocTaBneHne BO3MOXHOCTU y4acTusi B
KynbTypHO-MacCOBOM MePONpUATAM B Ka4eCcTBe
3pUTENs, BbICTYNALEro (C y4eTOM XenaHus u
BO3MOXHOCTEN Nonyyatens ycnyru);

obcyxaeHne npoBegeHHbIX
KYNbTYPHO-MaCCOBbIX MEPOMNPUATUIA

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMM C YTBEPXKAEHHBIM MS1aHOM
KyNbTYPHO-MacCOBbIX MEPOMNPUATUN,
NMPOBOAMMbIX B LIEHTPE CEMbMW.

lMnaH KynbTypHO-MacCOBbIX
MEepONPUSTUA JOMKeH BbITb AOCTYNEH Ans
nornyyatens ycnyrv u nogaepXuBaTbes
peknamomn, o6bsaBNEHNAMI, NpUrnaleHnsIMm
Ha NPOBOAUMbIE MEPOMPUATUS.

Ycnyra okasbiBaeTcs cneuuanuctamm
no couunansHon paboTte, ncuxonoramu,
PYKOBOAUTENSIMU KPYXXKOB 1 APYTMMU
crneynanuctTamMmm, NposiBASOWMMM
TBOpYECKME CNOCOBHOCTM B PasfmyHbIX
BMOAX Xy[AOXECTBEHHO-TBOPYECKOW,
My3blKanbHOW, CNOPTUBHON U UHOW
OeATENbHOCTY.

MpoBeneHme KynbTYpHO-MacCOBbIX
MEPONPUSATUIN MOXET OCYLLLECTBATLCA Ha
ynuue, B KIyOHbIX NOMELLEHNSX, aKTOBbIX
3anax u Apyrux nomeLLeHnsX, paspeLleHHbIX
1 cneyunanbHO 000pyaoBaHHbIX AN
NpoBeaeHUs KyrnbTYPHO-MaCCOBbIX
MEepOoNpUSATUN, aganTUPOBaHHbIX ANs
pa3nMyYHbIX KaTeropumn pmanyeckn
ocnabrneHHbIX nny,

Mpu NnpoBeAeHUN KyrNbTYPHO-MaCCOBbIX
MEPONPUSTUA JOMKHbI Y4UTLIBATLCH
MHTEpechl 1 NoTpebHOCTM NonyyaTens
ycnyru, a Takke ocobeHHOCTV 340POBbS,
BO3pacTa, NCUXMYECKOro CaMovyBCTBUS,
BO3MOXXHOCTb, TOTOBHOCTb K Y4aCTUIO B HUX.

OxkasaHwue ycnyrn gomkHo obecnednTb
YOOBNETBOPEHNE COLMOKYINBTYPHbBIX U
AYXOBHbIX 3anNpOoCOB Nofy4yaTens ycnyru,
noaaep)KaHvue coumnansHoW, TBOPYECKOWN
aKTUBHOCTM, OBLLEHNS U B3aMOaencTBus




27.3.2. obecneyeHue paboThbl
KPYXKOB MO MHTEepecam

Ycnyra npegycmatpuBaeT:

N3y4eHne MHTEPECOB M 3anpoCcoB Ha
yyacTue B KpY>KKOBOW paboTe;

COCTaBMeHne NporpaMmMbl paboTbl KPY>KKOB
no MHTepecam, NpoOBeAEeHNE COOTBETCTBYOLLIMX
MEepONpUSATUIA (3aHATUI, BCTPEY);

MHGOPMMPOBAHME O KPYXKKax No
WHTEepecam, Nopsiake N ycnoBusx nx paboTel (Ha
oduumansHOM canTe, UHTEPHET-CTpaHuLEe
LeHTpa CeMbM, UHTEPHET-NopTane B MIHTepHeTe,
nocpeacTBOM pekrnambl, 00 bABNEHUI, NNYHO);

npegocTaBneHne NomeLLeHnst Ans padoTbl
KPY>KKOB MO MHTEpecamM U HeOBXO4MMOro
obopynoBaHusi (MHBeHTaps)

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nonyyaTtens ycnyru B COOTBETCTBUU C
nnaHom (rpacmkom) paboTbl
COOTBETCTBYIOLLUX KPY)KKOB MO MHTEpecam.

Ycnyry AOMmKHbI OKa3biBaTb paboTHUKM,
NpPOoSIBMSOLLME TBOPYECKNE CMOCOBHOCTM B
pasnuyHbIX BUAax
XyOO0XXeCTBEHHO-NPUKITagHOro TBOPYECTBA,
MYy3blKanbHOW (3CTETUYECKOM), AOCYrOBOW,
CMOPTUBHO-0300POBUTENBHOW U APYrov
OeATenbHOCTY.

Ycnyra okasblBaeTcs B cnewmarnbHbIX
NMOMELLIEHMSIX, BblAENEHHbIX B LLEHTPE CEMbMU
ONsi OpraHm3aumm KpyXkoBor paboTbl (B TOM
yncne 6mubnmoTeke, KMyoHOM NOMELLEHNN,
NMOMeLLEeHMN AN opraHM3aunm Kpy>KKOBOK
(kny6Hon) paboTbl). MNomMelleHne JOMKHO
ObITb 060pYAOBaHO YOOOHOM
(apanTtnpoBaHHoW) mebenbio Ans
nonyyatenen ycnyrm u paboTbl Kpyxka no
WHTepecam. MiHBeHTapb, UCMOrb3yeMbln Npu
3aHSATUN Xy40XKECTBEHHO-MPUKNaAHbIM
TBOPYECTBOM, JOJIKEH OTBEYATh MEpam
6e3onacHocTu. B cnyyae, ecnu nnaHupyeTcs
1cnorb3oBaHWe MHBEHTaps nonyyartens
yCNyru, OH JOMKeH ObITb 3apaHee
yBeOMJIEH O TpeDbOBaHUAX K HEMY.

Ycnyra MoXeT oka3blBaTbCH B hopme
OUCTaHLUMNOHHOIO COLMAarbHOro
obcnyXxmBaHus.

OnpepgeneHne YUCNEHHOCTU N cOCcTaBa
rpynn OOJMKHO OCYLLECTBNSATLCS Ha
OCHOBaHUM OLEHKM
COLUMAnbHO-NCUXONOTMYECKUX U UHBIX
ocobeHHOoCTel nonyyatenen ycnyru,
FOTOBHOCTU K B3aMMOAENCTBUIO C APYTUMU,
pa3MepoB NOMELLEHUS AN 3aHATUI, @ Takke
noXxenaHui nonyvaTenst ycnyru.

Mpu opraHmnsauum paboTkl KPYKKOB NO
MHTEpEecam y4uUTbIBaAOTCS METOONKM,
npegHasHa4YeHHble 4N COOTBETCTBYHOLLMX
KaTeropwvm rpaxaaH, ucnonb3yeTcs
afjanTUBHbLIN BCMOMOraTernbHbI MaTtepuarn.




OkasaHue ycnyr omkHo obecneyntb
yOooBneTBopeHue NoTpebHoCTM nonyyaTens
YCIyrv B 4OCYre, KONNEKTUBHON TBOPYECKOM
AeSTeNbHOCTU, pacLUMpeHnn cqepsl
06LLEeHNs 1 B3aMMOZeNncTBuS

27.3.3. obecneyeHune paboThl
knyboB No MHTepecam

Ycnyra npegycmaTtpuBaeT:

nsyyeHve notpebHoCTEN 1 3anpocos no
co3faHuto KnyboB No MHTepecam;

WHOPMUPOBaHME O AEATENBHOCTHU
knyboB No uHTepecam, nopsiake, rpaduke,
ycnoBusx paboTbl;

MOMOLLb B COCTaBIEHMM MIaHa,
nporpammel knyba no nHTepecam;

MOMOLLb B MPOBEeAEeHNM 3acefaHun knyba
no nHTepecam, opraHnsaumm KnyoHbIX
MeponpuATUn

Ycnyra npegoctaBnseTcs no 3anpocy
nony4arens ycnyru.

Ycnyra npepocraBsnseTcs
cneuyunanucTamm no counansHon pabore,
ncuxororamu, pykoBOAUTENSMU KPYXKKOB U
OPpYrMMuM cneumnanmcTamm, NposiBsoLWLMMM
TBOpYECKME CMOCOOHOCTM B pasfmyHbIX
BMOAX Xy[AOXECTBEHHO-TBOPYECKOW,
My3blKarlbHOM, CIOPTUBHOW N NHON
AeAaTenbHOCTU.

Ycnyra okasbiBaeTcs B cneuunanbHbIX
noMeLleHunsX, NnpegHasHavYeHHbIX Ans
opraHm3aumm KynbTypHO-A0CYroBOK
OeaTenbHOCTU (B TOM vncne bubnuoTteke,
KnybHOM nomeLLeHnn, nomeLLeHn Ans
opraHm3aumm KpyXkoBom (knyGHow) paboTbl)
nnbo B XXMUIMOM NOMELLEHNM Nony4vaTens
ycnyru. NomelueHne omkHO BbiTb
o6opyaoBaHo yaobHOWM (aganTMpoBaHHON)
mebenbio.

OpraHu3auus knybHor paboThbl
OCYLLECTBNSAETCH B COOTBETCTBUN C
WHTEepecamu, NnoTpebHoCTAMY nonyvaTens
yCnyru.

HeaTtenbHocTb knyba no nHTepecam
OCYLLIECTBMSIETCS NO pa3paboTaHHOMY 1
YTBEPXAEHHOMY MnaHy paboTbl ¢
MCMNomnb30BaHNEM pa3HOObpa3sHbIX hopm U
MEeTOLOB KIyOHOWM AeATENbHOCTH, a Takke
aKTMBHOIO BOBMIEYEHMS B BbINOJIHEHNE
MepOoNpUSITUA nonydaTtens ycnyru (4neHa
knyba no uHTepecam).

OxkasaHwue ycnyrn gomkHo obecnednTb
yAOBreTBOpeHne NoTpebHOoCTU nonyyartens
yCcnyru B gocyre, KOSneKTMBHON TBOPYECKON
OeATenbHOCTH, paclumMpeHnm cgepsl
o6LLeHns 1 B3aMMOaencTBms




27.3.4. cogencTtBme B
opraHusauum rpynn
B3aMMOMNOMOLLM U CAMOMOMOLLM

Ycnyra npegycmaTtpuBaeT:

BbISIBNEHWE rpaxaaH (cemen),
00beagMHEHHbIX 00w MMK Npobrnemamm
(nHTEpecamm) NMBO NOMCKOM pPeLLEHUI
CEMENHbIX, TMYHOCTHBIX NCUXOSOTNYECKMX
nNpo6riemM ¢ NOMOLLBIO FPYMNMNOBOro
B3aUMOJENCTBUS;

NMHpopmMmpoBaHue (Ha opmumnansHoOM
cante B MIHTepHeTe, NOCPeACTBOM peKnamsl,
06BbABNEHMI) Nony4aTens ycnyru o
OeAaTenbHOCTW rpynn B3aMMONOMOLLM U
CaMOonoMoLLy, HanpasneHnsx nx paboTsbl (B TOM
Yncne aHOHWMHbIE anKoronuKK, XXepTBbI
OOMALLUHEro HacuUnusl; aHOHNMHbIE
Urpo3aBUCUMbIE, aHOHUMHbIE XXEPTBbI Cynunaa);

npuvrnaiwleHne B rpynnbsl B3auMMONoOMOLLN U
CaMOMOMOLLU YITEHOB CEMEN, XXENarLLMX
paspeluaTb ceMeNHbIe (TMYHOCTHBIE) MpobnemMbl
Mo COrfacoBaHuio C rpynnow;

oKasaHue cogencTams B obecneyeHun
OesaTenbHOCTM rpynn B3auMONOMOLLM U
camonomoLu Ha 6ase LeHTpa ceMbu
(npepocTaBneHve mecTa Ansi rpynnoBon
paboTbl, KOHCYNbTUPOBAHMS);

oKasaHue nomoLuu B oopmMmpoBaHum
nporpaMmsbl rpynnoBor paboTbl, NpoBeaeHNM
obyyaroLwmux ceMmmHapoB, 06MeHa OnbITOM,
KOHCYynbTauum

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru ¢ y4eToM yTBepXAeHHOro
rpachmka BCTpeY rpynn B3aMmMornomMoLm u
CamMonomoLLm.

OpraHuzaumto paboTbl rpynnbl
B3aMMOMOMOLLY M CAMOMOMOLLU MOXET
KypvpoBaTb (CONpOBOXAaTb) CcrieumanucT B
obracTu NCMxonoruu, coumansHon paboThbl.

Onsa opraHusauun paboTbl rpynn
B3aVMOMOMOLLM 1 CAMOMOMOLLM AOIDKHbI
ObITb BblAerNeHbl cneuunarnbHble NoMeLLeHNs,
obopyaoBaHHble yaobHON (aganTMpoBaHHOW)
mebenblo, B TOM Yucre v Ans nuy ¢
0Cco6bIMM NOTPEBHOCTAMMN.

PaboTta rpynnbl B3aMMonomoLy u
CaMOonoMmoLLM MOXET ObITb OpraHn3oBaHa B
dopmMe AMCTaHLUMOHHOIO counarnsHOro
obcnyxuBaHus.

PaboTta rpynn B3anmMonomoLum un
CaMOoMoMOLLM peanu3yeTcs B COOTBETCTBUM C
noTpebHOCTAMM U 3anpocamu nonyyartenen
yCcnyru nyTem cornacoBaHusi NepUoANYHOCTM
(rpacpuka) npoBeaeHus BcTpeyd. NameHeHune
yCTaHOBMEHHOro rpaduka rpynnoson paboTbl
[A0MNyCKaeTCsl TONbKO NPY BO3HUKHOBEHNU
0OBEKTUBHBIX 06CTOATENBLCTB C
06sa3aTenbHbIM YBEOOMITEHNEM NonyvaTenemn
YCNyru.

OpraHu3auus rpynnoBon paboTbl
OOIKHa cnocobcTBOBaThL CO34aHMI0
aTMocdepbl AOBEPUS U MOAAEPXKKMA MEXDY
YrieHamu rpynnbsl B3avMOMNOMOLLM Y
CaMOMoMOLLY, NPEOOOSEHNIO U30NALMU,
dhopMMpPOBaHUIO YBEPEHHOCTU B
COBCTBEHHbIX CMMax Mo paspeLLeHuto
CceMenHow (MIMYHOCTHOM) coumMarbHON
npobnembl. PaboTta rpynnbl AomkHa
CTPOUTLCS Ha NPUHUUNAX HeOUCKPUMUHALNN,
KOHbMAEHUMANBHOCTH, aKTUBU3aLMK
yyacTusi Kagoro B rpynnoBon pabote,
NPUHATMS MOMOLLM YNIEHOB rpynnbl
B3aVIMOMOMOLLM 1 CaMOMOMOLLY,
aKkTyanu3aumm NMMYHOCTHBIX PECYPCOB Ha




peLleHne coumarnbHbIX, NCUXONOTMYECKNX
npobnem, BO3MOXHOCTU CBOBOAHOrO BbIXxOAa
13 rpynnoBoi paboTkl Ha Nntobon ctagum ee
paboThbl.

OkasaHue ycrnyru JOMmKHO
cnoco6cTBOBaTL YAOBNETBOPEHMIO
NoTPeBGHOCTU B MPEOAONEHUN CEMEMHbIX
(NMM4YHOCTHBIX) Npobnem NocpeacTBOM
rpynnoBoro B3anMOAENCTBUSA U
CamMonoMoLLM, co3aaHns 6naronpusiTHoON
cpeabl

28. CoumarnbHO-NocpeaHNYecK1e YCryru:

28.1. cogencteue B
BOCCTaAHOBIIEHUM U
noggepXXaHnn poACTBEHHbIX
CBSI3€en

Ycnyra npegycmaTtpuBaeT:

BbISIBIIEHWE XernaHus (nonyyeHue
cornacusi) nony4artens ycnyru B OTHOLUEHUMN
novcka nHdopmaLmm o poacTBEHHUKAX,
o6LWEeHNsa C HUMK;

MOMOLLb B YTOYHEHUN U NOUCKE
MHGOPMaLIMM O POACTBEHHUKAX B OTKPbIThIX
NCTOYHMKax (MIHTEpHET, cnpaBoYHbIX Cnyxbax u
T.N.);

MOMOLLIb B MOArOTOBKE 3aMnpoCoB Ans
obecneyeHnst noucka poacTBEHHMKOB (Npu
HeobxooMmMocTN);

WHOPMUNPOBaHNE POACTBEHHUKOB O
)KenaHuu nony4darterns ycryrum cBsi3aTbCsi C HUMU,
€ro COCTOSIHUWN, HACTPOEHUM U OPYrMX acnekTax
XXU3HW MoryyaTens ycnyru ¢ ero cornacus (8
TOM yucne no TenedoHy, yepes NHTepHeT);

opraHusaumio obLeHns nonyyaTens
YCINYrn ¢ pOACTBEHHUKAMU, Y4acTUS B CEMENHbIX
MeponpusTUsIX, NpasaHmkax (npu
HeobxoagmmocTn)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

Jlvuo, okasbiBatoLwme ycnyry,
obecneynBaeT KOHPUOEHLMANBHOCTb
WMHdOpMaLMK, NONYYEHHOW NPU UCMOSTHEHUN
CcBOUX 00A3aHHOCTEN.

lMpepocTaBneHne poacTBEHHNKAM
NNYHON MHOPMaLNN OOSMKHO
OCYLLECTBMATLCS TOMNBKO MO XenaHuio (c
cornacus) nony4darenst ycnyru (ero
3aKOHHOro NpeacTaBuTens).

Ycnyra gomkHa OCyLWecTBNSATLCH C
y4yeToM HeobxoanmocTu cobnogeHns
TpeboBaHui 6esonacHOCTM Ana nonyyartens
YCIyru npu BCTpeye (KOHTaKTe) ¢
pPOACTBEHHMKAMM.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaThL YAOBNETBOPEHMUIO
noTpebHOCTN NonyyaTens ycnyru B
BOCCTaHOBIEHWUM W (MNK) NogaepKaHum ero
POACTBEHHbIX CBA3EN

28.2. npeacTtaBneHne NHTepecoB
B rOCYapCTBEHHbIX OpraHax u
opraHm3aumsx Ans 3awuTtbl Nnpas
N 3aKOHHbIX MHTEPECOB

Ycnyra npegycmatpvBaert:

onpeaeneHne HyXa1aeMocTh B
npeacTaBieHNn MHTEPECOB B rOCYA4apCTBEHHbIX
opraHax v opraHu3auusx;

obecnevyeHune NpeacTaBUTENLCTBA B
rocyqapcTBEHHbIX opraHax (opraHusauuax) ans
3alUTLI NPaB U 3aKOHHbIX MHTEPECOoB

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycrnyru ¢ y4eTom cTeneHu
CPOYHOCTM.

Mpv NpegocTaBneHUn YCIyri OOMKHbI
YYMTLIBATLCA PEXMUM U NOPSA0K paboThl
rocyapCTBEHHbIX OPraHoB 1 OpraHn3aLmi,
TpeboBaHWs K NpeACTaBNeHNI0 MHTEPECOB.




nonyyartens ycrnyru (ConpoBoXaeHue
nonyyarens ycnyru);
MOMOLLb B 0CPOPMITIEHUN JOKYMEHTOB AJ151
3aLWWTbl MPaB M 3aKOHHbIX MHTEPECOB;
MHcpopMMpOBaHMWe Nony4vaTens ycnyru o
MPUHSATBIX PELUEHUsIX

Ycnyra okasblBaeTcs cneumnanvctamum,
KOMMEeTEHTHbIMU B BOMPOCax CoLnanbHON
3alUMTbI M 3alMTbl NPaB rpaxaaH, B TOM
yncne cemMen, BOCMUTbIBAKOLWNX OETEN.

Jlvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHOpMaLMK, NONYYEHHOW NPU UCMOSNTHEHUN
CBOMX 00sI3aHHOCTEN, a TaKKe COXPaHHOCTb
[OKYMEHTOB MonyyaTterns ycnyru,
HeobXoaAMMbIX AN NPeACTaBneHns ero
WHTEPECOB W 3aLLMTbl Npas.

Cneumanuct, okasbiBaloLniA YCryry,
NpU NPUHATUU PELLEHNI OOIMKEH
PYKOBOACTBOBATLCA MHTEPECAMM
nonyyatens ycnyru.

MHdopmMmpoBaHune nonyvatens ycnyru
0 X04e pacCMOTPEHUsI BOMPOCOB,
KacalLMXcs 3aLnTbl ero Npae U 3aKOHHbIX
WHTEPECOB, JOJPKHO OCYLLECTBNSATLCS B
OOCTYyNHOM bopMe, SICHBIM S3bIKOM.

Monyyatenb ycnyrm AomkeH ObiTb
NPOUH(OPMMUPOBAH O PELLUEHNAX, MPUHATBIX B
OTHOLLEHMU €ro CUTyaLnm, B TeYEHNE TPeX
pabounx gHen ¢ MOMEHTa Nony4YeHns
peLUeHNiA U ApYrMx AOKYMEHTOB.

[oKkyMeHTbl, NpeacTaBnsiemMble B
rocyapCTBeHHble OpraHbl (opraHusaumm),
OOIMKHbI COOTBETCTBOBaTbL TpeboOBaHUAM
3aKoHoAaTenbCTBa.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaThL YAOBNETBOPEHMUIO
noTpebHOCTU nonyyaTens ycryru no 3awmre
€ro 3aKOHHbIX NpaB U UHTEPECOB B
rOCY4apCTBEHHbIX OpraHax u opraHnsaumsax

28.3. cogencteue B
BOCCTaHOBMEHUM (3aMeHe)
AOKYMEHTOB, YA0CTOBEPSIOLLNX
NNYHOCTb 1 NOATBEPXKOAKLWMNX
npaBo Ha NbroThbl

Ycnyra npegycmaTtpuBaer:

onpegerneHne NoTpebHoOCTH B
BOCCTa@HOBIEHUN (3aMeHE) OKYMEHTOB,
yA0CTOBEPALWMX IMYHOCTb U
noareepXaarLwmnx npaBo Ha NbroThbl;

npegocTaBneHne obLeaoCTynHoOn
UHdopMaLnn, pasmeLLeHHON Ha ouumnanbHbIX
canTax rocyaapCTBEHHbIX OpraHoB

Ycnyra npegoctaBnseTcs rno sanpocy
nomnyyatens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTD
WHopmMaLnn, NoNy4eHHON Npu oKasaHum
ycnyru, a Tarke (npy HeobxoanmocTh)
COXPaHHOCTb JOKYMEHTOB npu pabote ¢
HUMMW.




(opraHusauwmin) B IHTepHeTe, K KOMMNETEHL MM
KOTOPbIX OTHOCATCS BOMNPOCHI BOCCTAHOBIEHNS
(3amMeHbl) JOKYMEHTOB, y4OCTOBEPSIIOLLNX
NIMYHOCTb M NOATBEPXAaoLWMNX NPaBo Ha NbroThl,
0 MECTe HaxOXAEeHUs! yKa3aHHbIX
rocyapCTBEHHbIX OpraHoB (opraHv3auum),
KOHTaKTHbIX TenedoHax, pexume nx paboTsl 1
rpadvke npmema rpaxkgaH, nepeyHsix
HeobX0AMMbIX JOKYMEHTOB (MPU HanMynm Takon
WHpopmaLnm Ha ohuLnansHOM canTe B
WHTepHeTe);

cogencTame B cbope 1 NoaroToBke
HeoBX0AMMbIX JOKYMEHTOB;

KOnupoBaHWe JOKYMEHTOB (Mpu
HeobXxoaMMOoCTH);

COMNpPOBOXAEeHME B rocy4apCTBEHHbIE
opraHbl (opraHu3aumm), K KOMNeTEHLNN KOTOPbIX
OTHOCSITCA BONPOCHI BOCCTAHOBIEHNSI (3aMEHbI)
OOKYMEHTOB, YOOCTOBEPSAOLNX JIMYHOCTb U
NOATBEMKAAILLMX NPABO Ha NMbroThl (NpK
HeobxoAMMOoCTH)

MpenocraBsnsemas uHgopmauums
OoIKkHa BbITb akTyanbHON, u3naratbes
OOCTYMHBIM SI3bIKOM.

Ycnyra MoxeT BKMoYaTb
B3anMMOeNCTBMNE C roCcyaapCTBEHHbIMY
opraHamu (opraHm3aumsiMmn), K KOMNeTeHUun
KOTOPbIX OTHOCSITCS BOMNPOCHI
BOCCTaHOBIEHUS (3aMeHbI) JOKYMEHTOB,
YLOOCTOBEPSIOLLUMNX MUYHOCTb U
noaTBEPXKAAOLLMX NPABO Ha MNbroThl.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL BOCCTAHOBIEHWIO (3aMeHe)
[OKYMEHTOB, YAOCTOBEPSIOLLUMX NMUYHOCTb U
NOATBEPKAAIOLLMX NPABO Ha NbroThl

28.4. cogencTBue B Nony4yeHUn
rapaHTuUm n NbroT

Ycnyra npegycMaTpuBaerT:

onpefeneHne ocHoBaHUN (MpaB) Ha
rapaHTuu u nbroThl;

nHdOpPMUPOBaHKE O NOPSAKE U YCNOBUAX
nony4YeHns rapaHTUi u NbroT;

NMOMOLLb B HAaN1caHn 3asBneHnn,
3anonHeHnn opMeHHbIX BNaHKoB, a Takke
cbope, noagroToBke HEOBXOANMbIX JOKYMEHTOB
(B TOM uYncne npoBepka NPaBUNBHOCTH
3anofHeHnst OKYMEHTOB, UX MOSHOTHI,
KonvMpoBaHue, 3aBepeHne Konuim JOKYMEHTOB);

HanpaBneHne JOKYMEHTOB B
rocyaapCTBeHHble OpraHbl (opraHusaumm) (B
crny4yae HeobXoAMMOCTM) AN PaCCMOTPEHMS U
NPUHATUSA COOTBETCTBYIOLLMX PELLEHWIA;

nHdopMmupoBaHune ob oTnpaske
OOKYMEHTOB, CPOKax UX pacCMOTPEHNS,
MPUHATBIX peLleHnsaX

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
BNageTb akTyanbHON MHOpMaLuen,
HOpMaMu 3akoHoAaTenbCcTBa B obnactu
nopsiaka u ycnoBuii NpeaocTaBneHus
rapaHTum u Nbror.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTe ¢ HUMUK, a TaKkke
KOHMAeHUMansHoCTb MHhopmauun,
NOMy4YeHHON MpU UCMOMHEHNN CBOUX
06s3aHHOCTEN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneunTb (Npy HeobXxoaNMOCTH)
nornyyeHue JOKYMEHTOB (Ha OCHOBaHWUN
[OBEPEHHOCTM UMK OPYrMX 3aKOHHbIX
OCHOBaHWUSIX), NX AOCTaBKy Mony4arTento
yCnyru.

[okyMeHTbl, NpeacTaBnsemble B
rocyfapCTBEHHbIe OpraHbl (opraHmM3aumm),




OOIMKHbI COOTBETCTBOBAThL TPeOOBaHUSAM
3aKoHOAATENbCTBA U MHBIM YCTAHOBINEHHBIM
TpeboBaHMAM.

NHopmmpoBaHme nonyyatens ycrnyru
0 pesynbTaTax pacCMOTPEHNS JOKYMEHTOB
AOIMKHO OCYLLECTBATLCS B TEYEHME TPEX
paboymx AHEN C MOMEHTa Mony4eHus
pes3ynbTaToB.

OkaszaHue ycrnyrm 4omkHo
COAEeNCTBOBATb MOMYYEHMWIO FapaHTUIA U NbroT

28.5. cogencTame B NONyYeHUN:

28.5.1. coumanbHbIX yCnyr,
npegocTaBnsiembix
opraHm3aumsiMm, okasblBalLWLUMm
coumnanbsHble ycnyru

Ycnyra npegycmaTtpuBaeT:

n3yvyeHune cutyadunm nony4yartend ycnyru,
YTOYHEHME OCHOBAHWUN, AAlOLWNX NPaBo Ha
nony4yeHune couunanbHbIX YCIyr;

NHOPMUPOBaHME O NOPSIAKE U YCNOBUSIX

nony4yeHunda coumnanbHbIX YCIyr B opraHn3auunsdx,

0Ka3blBaloLLMX coumanbHble ycnyrm, nogdop
noaxopasiien opraHm3aLum, okasbslBaroLLei
coumanbHble yCnyru;

nomMoLLb B 0hopMIeHUN HEOBXOANMBIX
OOKYMEHTOB, HanMcaHuu 3asiBNeHUN,
3anosiHeHN POPMEHHbIX BaHKOB;

nepefadvy 4OKYMEHTOB, MHGOpMaLnm O
nony4aTene ycryru B opraHusauuio,
0Ka3blBaloLLy0 coumanbHble YCIyru;

NHGOpPMUPOBaHME O pesyrbTaTax
paccMOTPEHN JOKYMEHTOB

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyru ¢ y4eToM pexuma
paboTbl OpraHn3aunii, OKasbIBaKOLLNX
coumanbHble YCnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT COXPaHHOCTb JOKYMEHTOB Mpu
paboTte c HMMK, a Takke
KOHdMAeHUMansHoCcTs MHopmauuy,
MOSTy4EeHHOW MPpU NCMOMTHEHNU CBOUX
06s3aHHOCTEN.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
BnageTb JOCTOBEPHOM M aKTyanbHON
WHopmMaumein o nopsake U ycnoBusx
paboTbl OpraHn3aLnin, OKa3bIBaOLLNX
coumanbHble YCnyru.

Ycrnyra gormkHa BKYaTth
B3anUMOENCTBUE C OpraHmusaunsiMu,
oKasblBarLLme counarnbHble YCryru, B
WHTepecax nonyyatens ycnyru, a Takke
KOHTPOrnb (hakTa HasHayeHns (okasaHus)
yCnyr opraHusauuen, okasbiBaroLLen
coumanbHble YCnyru, B KOTOPYIO HanpasneH
nonyyartenb ycryru.

[okyMeHTbl, NpeAcTaBnsiemMble
opraHm3aumm, okasbiBaLwen counanbHble
yCnyru, AOIMKHbI COOTBETCTBOBATb
TpeboBaHMAM 3akOHOAaTENbLCTBA.

OkasaHwue ycnyrn A0MmKHO
COAENCTBOBATbL MOSyYaTento ycnyru B
Nony4YeHUn coumnarnbHbIX YCNyr,




npenocrtaBideMbiX opraHn3aunamu,
OKa3blBalLWMMK coumnanbHble yCcnyru

28.5.2. opuamyeckmx ycnyr

Ycnyra npegycMmaTtpuBaeT:

n3y4yeHue noTpebHOCTM 1 3anpocoB Ha
nony4YeHve pUANYECKMUX YCNyr;

MOWCK OpraHnsauni (MHauBMAYyarnbHbIX
npeanpuvHUMaTernen), OkasbiBaOLLNX
IOPUONYECKYIO MOMOLLb;

WHpopMMpoBaHne 06 ycroBusAxX n nopsiake
nony4eHns LPUONYECKON NOMOLLN, YCIYT;

MOMOLLb B 3aNu1Cu 1 CONPOBOXAEHWW (Npw
Heobxo4MMOCTK) B opraHm3aumm (K
WHAMBUAOYaNbHBIM NPEANPUHUMATENAM),
OKas3sblBaloLLMe IpUANYECKUE YCIYTH;

npurnawleHne no 3anpocy nonyyarens
yCIyru lopucTa, HoTapuyca Ha JoMm (3a cueT
cpencTB nonyvartens ycnyru)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arenst ycnyru ¢ y4eTom pexuma
paboTbl COOTBETCTBYIOLLNX OpraHM3aLmnn
(vHaMBMAyanbHbIX NpeanpuHUMaTenen).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
BNageTb JOCTOBEPHOM M aKTyanbHOM
MHpopmaLmen o nopsaake n yCrnoBusix
paboTbl opraHu3aunii (MHAMBMAYanbHbIX
npegnpvHumMaTenen), oKkasblBaroLLMX
IOPUAMNYECKUE YCITYTU.

JIvuo, okasbiBaloLlee ycnyry,
obecneynBaeT COXpaHHOCTb JOKYMEHTOB Mpu
paboTe ¢ HUMUK, a TaKkke
KOH(MAEHLMaNbHOCTb MHGOPMaL MK,
Nony4eHHON Npu UCMOMHEHNN CBOUX
06s3aHHOCTEN.

MonyyaTtenb ycnyrn AomkeH 6biTb
NpoMHdOpMUpPOBaH 06 opraHM3aLmax
(vHoMBMAYanbHbIX NPeAnpUHUMAaTEnsXx),
0Ka3bIBaKOLLMX HOPUONYECKNE YCIYTN,
YCINOBUSX, NOPsSiAKE, CPOKax M CTOMMOCTU UX
0OKa3aHWsi JOCTYMNHbLIM, ACHBIM S3bIKOM.

OkasaHue ycnyru JomkHo obecneynTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
YCIyru B NOMy4YEeHUM OPULNYECKMX YCryr

29. CoumanbHoO-ncuxornorn4yeckme

ycnyru:

29.1. ncuxonornyeckoe
KOHCYNnbTUpOBaHue

Ycnyra npegycmaTtpuBaer:

HOPMMpPOBaHME nonyyaTens ycnyrm ob
0COBEHHOCTAX KOHCYNbTUPOBaHMS (B TOM Yncne
Lenn KOHCYNbTUPOBaHWS, NMPOAOIPKUTENBHOCTW);

n3y4YeHne NMYHOoro aena
(ncmxonorunyeckon Nnpobnemsl) nonyyatens
ycnyru, obcyxaeHune npobnemsi
KOHCYNbTUPOBaHWS, NOpsiAKka ero NpoBeAeHuNs;

nposedeHue npy HeobxoamMMocTu (no
cormnacuio nonyyarterns ycrnyru unv ero
3aKOHHOr0 NpeacTaBUTENs) NCUXOONArHOCTUKN
Ons yToYHeHus npobnemebl, cnocoboB ee

Ycnyra npegoctaBngeTca no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM B chepe okasaHus
NCUXONOrMYECKON NOMOLLM.

JInyo, okasbiBatoLLee ycnyry, JOMKHO
MMETb BbICLLEE NCUXOSOrnyeckoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogrotoBka), gonyckatowee paboTy
NCMXONOroM B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM B cdhepe okasaHus
NCMXONOrM4YeCKOn NOMOLLIN.

JInuyo, okasbiBatoLLee ycnyry, JOMKHO




peLleHus;
npegocTaBneHne oTBETOB Ha BOMpPOCHI
nony4arensi ycnyru;
obcyxaeHne nnaHa 4encTBUN No
peLLeHnto Npobnembl 1 cnocoboB Bbixoaa n3
CNOXMBLUEWNCS CUTyauum

obecneuntb yBaXuTENBLHOE,
HeANCKPUMMHALMOHHOE N F'YMaHHoe
OTHOLLEHMWE K nonyvaTento ycnyru,
KOHUAEHLUMANbHOCTb NIMYHON MHOpMaLUN,
coxpaHeHue npodeccmMoHanbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCs OT MPOBeAEHNS
KOHCynbTaummn Ha nobon ctagum ee
ocylecTBneHus no TpeboBaHnio nonyyaTtens
YCNyru, ero 3aKOHHOro NpeacTaBuTens.

Ycnyra okasbiBaeTcs B crneumnansHo
060pyAoBaHHOM NOMeLLEeHUK (B TOM Yncne
KabuHeTe ncuxonora, KOHCYNbTALNOHHOM
KabuHeTe), aganTMPOBaHHOM C y4ETOM
ocobblx NOTpeBHOCTEW Nnonyyatens ycnyrm,
rae cosfaHbl yCnoBusi Ans cobniogeHns
KOHbnaeHUnanbLHOCTH 1 obecneyeHns
A0BEPUTENbHbBIX OTHOLLEHWN.

Mo enaHunio nonyyaTens ycrnyrm oHa
MOXeT 0Ka3blBaTbCs B )OpPMe COLMarbHOro
o6CcnyxMBaHMsa Ha JOMy € obecneyeHmem
Mep KOH(UOEHUManLHOCTL.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHns nHpopmauum nony4yartento
ycnyru (ero 3akoHHOMY npegcTaBuTento) nNo
KOHCYMNbTUPOBAHMWIO B YCTHOM (MUCbMEHHOM)
BUae.

CopepxaHve KOHCYNbTUPOBaHWS, ero
pe3ynbTaTbl AOSMKHbI (PUKCMPOBATLCS
OOKYMeHTanbHo (B MUCbMEHHOM (rneYaTtHoM)
1 (MNn) 3NEeKTPOHHOM BUaE).

OkasaHue ycnyru JomkHO obecnevnTb
yAOBreTBOpeHne NoTpebHOCTU nonyyartens
YCNyrn B NCUXONOrMYECKOM
KOHCYNbTUPOBaHUM

29.2. ncuxonornyeckas
Koppekuus

Ycnyra npegycmatpuBaer:

n3yyeHue cutyauun, opMmnpoBaHue
NMYHOro Aena nony4artens ycnyru (y4eTHon
KapTbl);

obcyxaeHune ¢ nonydarenem ycryru
TPYAHOW XMU3HEHHOW cUTyaLmu
(ncmnxonornyeckon Nnpodnemol);

NMHOPMUPOBaHME MoryyaTerns ycryrm o

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyaTtens ycrnyru B COOTBETCTBUU C
3aKoHOAATENbLCTBOM B chepe oKasaHusi
NCUXONOrMYECKON NOMOLLM.

JInuo, okasbiBatoLlee ycnyry, OMKHO
MMETb BbICLLEE NMCUXONorMyeckoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogroToBka), gonyckatowee paboTty




nopsigke paboTbl, NPOOOIPKUTENBHOCTH (C
YY4E€TOM COCTOSIHMS 300POBbS);

nogbop, NnpoBeAeHne 1 aHanma
ONarHoCTUYECKMX METOOMK AN OpraHn3auum
KOPPEKLMOHHON paboTl;

COCTaBMeHWe MHAMBMAYaNbHOrO NinaHa no
KOPPEKL MW BbISIBIIEHHbIX HAPYLUEHWN
(oTKNOHEHMI, ocobeHHOCTEN);

npoBegeHne KoOppeKLUNOHHON paboThl B
COOTBETCTBUM C MMAHOM;

HabnogeHne 3a AMHaAMNKON U3MEHEHUS
COCTOSIHUSA Nony4aTens ycnyru B npowecce
peanu3auuu nnaHa KoppekuMoHHON paboTl,
KOpPPEKTUPOBKY NriaHa npy HeobxoanmocTu;

perynsipHoe B3aMMogencTBme ¢
nonyyateneM ycnyru ansi oueHku
pe3ynbTaTMBHOCTU, UBMEHEHWIA B COCTOSIHUN,
XW3HEHHOW CUTyauumn nony4vaTenst ycnyru;

aHanua npoBedeHHON paboTsl,
npegocTaBneHme HeobxoaMMbIX pekoMeHgaunn

MCUXOSIOroM B COOTBETCTBMM C
3aKoHOAaTeNbCTBOM B chepe OkasaHust
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunTb yBaXXmTenbHOE,
HeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4vaTento ycnyru,
KOHUAEHLUMANbHOCTb NIMYHON MHOpMaLN,
coxpaHeHune npodeccmoHarnbHOM TaHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpoBeAEHUs
KOppPEeKLMOHHON paboTbl Ha nobon ctagnn ee
OCYLLIECTBNEHMS No TpeboBaHMo nonyyaTens
YCIyru, ero 3aKkOHHOro NpeacTaBuTenNs.

Ycnyra oka3biBaeTcs B crneumansHo
060pya0BaHHOM NoOMeLLEeHUN (B TOM Yucne
KabuHeTe ncuxonora, KOHCYNbTaLNOHHOM
KabvHeTe), aganTMPoOBaHHOM C Y4ETOM
0co6bIX MOTPeOHOCTEN NnonyvaTenen ycnyr,
roe cosgaHbl YCroBust Anst cobniogeHms
KOH(MAEHUMANbHOCTN N obecneyeHns
O0BEPUTESNbHBIX OTHOLLEHWMA.

Mo xxenaHuo nonyyatens ycnyru oHa
MOXET OKa3blBaTbCs B (hopMe coLmanbHoro
0o6cnyxMBaHWsa Ha JOMY € obGecrneyeHmem
Mep KOHUAEHUNANbHOCTH.

MudopmMauusa o nopsgke npoBegeHns
1 Lienv KoppeKUMOHHOM paboTbl JOMKHa
nanaraTbCsl JOCTYMHbLIM, SICHbIM S3bIKOM C
Yy4eTOM COLMANbHO-NCUXONOMMYECKNX U UHBIX
0COoGEeHHOCTEN nonyyaTtens ycnyru.

PesynbTaTtbl ncuxonormyeckomn
KOPPEKLMN U peKOMeHAaLUMN OOMKHbI
dUKCUpoBaTLCA AOKYMEHTAsNbHO (B
NMMCbMEHHOM (MeYaTHOM) 1 (1K)
3MNEKTPOHHOM BUAE).

OkaszaHue ycrnyrm 4ormkHo
COAencTBOBaTh yAOBMETBOPEHMIO
noTpebHOCTN Nony4yaTens ycnyru B
NCUXONOrMYECKOM KOpPEKLIMM

29.3. ncuxonornyeckas
npodunakTuka

Ycnyra npegycmaTtpuBaer:
OCyLLEeCTBIEHNe pa3HoobpasHbIX
MeponpuUsiTUIA No ncnxonpodunakTnke (B ToM

Ycnyra npegocTaenseTcs o 3anpocy
rnony4aTens ycrnyrs B COOTBETCTBUN C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHus




yncne 6eceabl, NEKLUN, TPEHNHIU, pOnEBble
Urpbl, KOHCYNbTUPOBAHWE), HaNPaBNEHHbIX Ha
hopMMpOBaHUE MOSTOXUTENBHOIO
MUWKpOKNMMaTa, npegoTBpalleHne KOHINKTOB,
cogencTeme B agantauuu;

npvBneYeHve nonyyaTenst ycnyru K
y4acTuo B MEPONPUATUSIX MO NpomnakTmke
HeraTMBHbIX MCUXNYECKUX COCTOSTHUN,
AEeMEHLIMN, MHbIX PAaCcnpPOCTPaHEHHbIX
NCUXMYECKNX pacCTPONCTB 1 3aboneBaHui;

obecneyeHne nonyyarens ycnyru
pekoMeHAauusamMu, byknetamu, namsitkamu,
NHOPMALIMOHHBIMU JINCTKAMMW U HBIMU
mMatepuanamu rno pasnuyHbIM acrekram
NCcUXonponnakTukn

NCUXONOrM4YEeCKOM NOMOLLIN COrNAacHO NnaHy
(rpadbuky) npoBeaeHMs COOTBETCTBYHOLLMX
MEpPONpPUATUNA.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenNbLCTBOM B chepe okasaHusi
NCUXONOrMYeCKon NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneuntb yBaXUTENBHOE,
HEANCKPUMMHALIMOHHOE U TyMaHHoe
OTHOLLEHME K Nony4aTento yCnyru.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHanemngyansHom popme.

MeponpusaTrsa No NCUXONOrMYECKON
npodmnakTke OOMKHbI YOOBMETBOPATb
noTpebHOCTAM M 3anpocaM nony4vaTtens
ycnyru, ObiTb akTyanbHbIMWU, COAEpXKaTb
Hay4HO 0BOCHOBAaHHYO 1 OCTOBEPHYIO
WMH(OPMaLMIO, COOTBETCTBOBATbL YPOBHIO
pasBUTUSA NonyyaTens ycnyru, Hdbopmaums
OOJPKHA n3naratbCs JOCTYMHbIM, ACHBIM
A3bIKOM C y4eTOM OCODEeHHOCTEN nonyyaTens
YCNyru.

OkasaHwue ycnyrn A0MmMKHO
crnocobcTBOBaTL NpeaynpeXxaeHuio
coumManbHO-NCMXONOrMYeckmnx npobnem B
XN3HeOesaTenbHOCTU Nony4aTtens ycryru

29.4. ncnxonornyeckoe
npoceeLleHne

Ycnyra npegycmaTtpuBaer:

npvBneYeHve nonyyaTenst ycrnyru K
y4acTuO B MEPONPUATUSIX, HANPaBMEHHbIX Ha
pa3BUTME MONMOXMUTENBbHbLIX YCTAHOBOK K
MCUXONOrMYECKOM NOMOLLM, OEATENBHOCTH
rcuxorora, pacluMpeHne kpyrosopa B obnactu
MCUXOSOrMYECKOro 3HaHus, opMmnpoBaHue
MCUXOMNOrMYECKON KyrnbTypbl (B TOM Yncne
nocpencTesom 6ecefbl, NeKLUN, rpynnoBbIX
3aHATUN C 3NeMeHTaMu TPEeHUHra, TeMaTn4eckmnx
3aHATUN, NOATOTOBKM U pacnpoCcTpaHeHns
OyKneToB, NaMATOK, 0pOPMNEHNsI CTEHAOB);

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKoHO4aTenbCTBOM B cdhepe okasaHus
MCMXONOrM4EeCKON MOMOLLY COrNacHoO nnaHy
(rpaduky) npoBeaeHNsi COOTBETCTBYIOLLNX
MEPONPUATUNA.

Ycnyra MoXeT npefocTaBnAaTbCA B
rpynnoBon nnn nHanBUAyansHon opme.

Jlnuo, okasbiBaloLlee ycnyry, AOMKHO
UMETb BbICLLIEE NCUXONOormyeckoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogroToBka), gonyckatowee paboTty




pacnpocTpaHeHune cpeau nonyyarenen
ycnyr (No XenaHutoo) Hay4YHO-NOMYNsiPHOWN,
obpasoBaTenbHOW U MPOCBETUTENLCKON
nHdopmaummn B 0b6nact NCUXONornm

MCUXOMNOromMm B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B chepe okasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunTb yBaXXmTenbHOE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento yCcnyru.

Ycnyra MoXeT Oka3blBaTbCS Kak B
cneunanbHO 06opyaoBaHHOM NomeLLeHnn (B
TOM YKUCre aKTOBOM 3ane, kKrnyobHOM KomHaTe,
kabuHeTe ncmxonora), aganTMpOBaHHOM C
y4yeTom ocobbix noTpebHOCTEN nonyyaTens
YCNyru, Tak U HENOCPEACTBEHHO B KUOM
NOMeLLEHNN.

WHdopmaums, npegoctaBnsemas
nonyyaTtento ycnyru, 4OrmpkHa ObiTb
aKTyanbHOW, Hay4HO 060CHOBaHHONM,
OOCTOBEPHOW, OTBEYATb MOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pasBuUTKSA, n3naraTbCs B 4OCTYNHOM 1
NMOHATHOW PopMe, ACHBLIM A3bIKOM, HE HECTU
pucka yxyaLweHns NCUXMYecKoro COCTOSHUS
nony4arens ycnyru.

OkasaHwue ycnyrn AOMmKHO
€cnocobCcTBOBATL MNCUMXONOMMYECKOMY
NPOCBELLEHMIO Nony4aTens ycnyru

29.5. ncuxonormnyeckasi NOMOLLb
C MCNOMNb30BaHMEM CPEACTB
3NEKTPOCBA3N C Y4ETOM
crneumdukn LieHTpa ceMbn

Ycnyra npegycmaTtpuBaer:

obecneyeHne paboTbl "MHMOPMALMOHHOM
nuHUK", TenedoHa "ropsyasn nuHua",
"Tene-MHTepHeT-KOHCYNbTUPOBaHUA";

NpUHATUE COOobLLIEHNS, ero pmkcaumio B
XypHarne yyeTa nocTtynaroLmux 3anpocos;

onpeaenexHune cneundunkm nnYHom
cuUTyauuu nonyyaTens ycnyru, onpeaeneHve
Xapaktepa HeobxoaMmor NOMOLLM, YTOYHEHME
NIMYHBIX JaHHbIX (NPY HEOBXOAUMOCTH);

COAENCTBME CHATUIO
NMCUXO3MOLIMOHANBHOIO HAMPSHKEHUS,
NMCUXO3MOLIMOHANbHYO NOAAEPXKKY NnoryyaTens
YCIyru;

oKasaHue HeobXOoAMMOW CPOYHON
MCUXONOrM4YeCcKom (SKCTPEHHOW) NOMOLLM B

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arens ycnyru ¢ y4etom rpaduka
paboTbl COOTBETCTBYIOLLINX CEPBNCOB
("nnHMIA").

Jlnuo, okasbiBatoLLee yCcryry, OOJPKHO
MMETb BbICLLEe NCUXonornyeckoe
obpasoBaHue unm nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTty
NMCMXONOroM B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXONOrMYECKON NOMOLLIN.

Jlnuo, okasbiBatoLLee yCryry, OOJPKHO
obecneunTb yBaXuTENbHOE,
HeaUCKpMMUHaALMUOHHOE U TyMaHHOe
OTHOLLIEHME K MOny4vaTero yecnyru,
KOH(UOEHUMaNbHOCTb NIMYHON MHAOopMaLN,




KpM3MCHOM cuTyaumnm

coxpaHeHune npodeccnoHanbHOM TanHbl.

[lna okasaHMsa NCMXONOrMyYeckon
MOMOLLIM C NCMOSIb30BAHMEM CPEACTB
3NEKTPOCBA3N A0JMKHO ObITb 060pya0BaHO
cneumanbHoOe N30MpPoBaHHOE NOMELLEHNE,
paboyee MecTo ¢ Habopom Heobxoanmon
TEXHMKWN OIS OCYLLEeCTBIIEHUS 3NIEKTPOHHON
CBS13U C nonyyaTenem ycnyriu.

Ycnyra gomkHa obecnevnTb 3anpochl
nony4arens ycnyru Ha uHopmaLmtio,
MOMOLLIb B 3KCTPEHHOM CUTYaLMn, a Takke
NCUXO3MOLIMOHANbBHYHO NOSAEPXKKY.

Ycnyra gormkHa NnpeaocTaBnsiTbCA B
pobpoxenatenbHon dhopme ¢ cobnogeHnem
TpeboBaHuin KOHPMAEHUMANBHOCTH,
HeANCKPUMNHALMOHHOIO OTHOLLEHUS,
OOCTYMNHBIM U1 MOHATHBIM SI3bIKOM,
HETOPOMNIIMBO, YETKO U SICHO.

OkaszaHue ycrnyru gormkHo obecneuntb
yaoBrneTBopeHne noTpebHOCTU nonyyartens
YCIyru B NCUXONIOrM4YeCcKon NOMOLLM C
MCMoNb30BaHNEM CPEACTB 3NEKTPOCBA3N

30. Ycnyru novacoBoro yxoaa 3a AeTbMU (YCIyrn HAHK):

30.1. okasaHne NoOMOoLLM CEMbAM
B yxoZe 3a
pebeHKOM-UHBaNMaoMm

30.2. okasaH1e NOMOLLN CEMbSIM
B yxoZJe 3a ABymsi 1 6onee
JeTbMU-UHBanugamm

30.3. okazaHue NomoLLM B yxoae
3a 1eTbMU CEMbSM,
BOCMUTbIBAIOLLNUM ABOWHIO

30.4. okasaHuMe noMmoLLM B yxoae
3a AeTbMW CEMbSIM,
BOCMUTbIBAKOLLMM TPOMHIO U
Oonee peten

Ycnyra npegycmaTtpuBaer:

onpefgerieHne COBMECTHO C nony4yaTenem
ycnyru (ceMmbein) kpyra o6g93aHHOCTEN NO yxoay

3a pebeHkoMm (oeTbmun);

3HaKOMCTBO C CEMbeN, pebeHKoM
(BeTbMM), yCTAHOBNEHNE KOHTAKTOB;

NoMoLLb B yxofe 3a pebeHkoM (AeTbMu)
(ocylwiecTBneHWe rMrmeHnYeckmx npoueayp (B
TOM YuMCIe KynaHue, NoAMbIBaHue, CMeHa

noAry3HVKOB, NepeoaeBaHune, NpuyechiBaHme);
MOMOLLb B COGSOAEHUN YCTaHOBMEHHOTO

pexuma gHs (B TOM YMcne KopMrieHue,
opraHu3aumsi QHEBHOMO CHa, NPOrynok Ha
BO34yXe);

NMOMOLLIb B OpraHu3auumn nrposon,
OOCYroBOW 3aHATOCTU pebeHka;

nomMoLlb B 00YYEHMM HaBbIkam
camoobcnyxmBaHug, obLeHus,

Ycnyra npegocraBnsieTcs no 3anpocy
nony4arens ycnyru c y4etom rpaduka
noceLLeHnn.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
MMeTb HaBblkW yxo4a 3a AeTbMU 1 obnagaTb
Heo6X04MMbBIMW NIMYHOCTHBLIMW Ka4yecTBaMu
(B TOM Yncne gobpoxenaTtenbHOCTbIO,
YpaBHOBELLEHHOCTbI0, NO3UTUBHbBIM
OTHOLLEHMEM K OeTAM).

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
MMETb MEOULNHCKNE OOKYMEHTHI,
noATeepxaatoLme oTCyTCcTBue
ncuxmaTpUYeCcKoro N HapKoriorM4eckoro
yyeTa, MHEKLUNOHHBIX 3a00neBaHUN.

Mpu okaszaHum ycnyrn obecne4vmBaeTcs
rymaHHoe n gobpoxenarenbHoe OTHOLLEHNE
K pebeHKy 1 ero ceMbe, a Takke cobnogeHme
Mep Mo OXpaHe XM3HWU 1 300POoBbs pebeHka.




CaMOCTOATENIbHOCTMH,

conpoBoOXxaeHue (C poguTensamu,
3aKOHHLIMW NpeacTaBUTENSIMU) B OpraHu3aLmm
3[paBOOXpaHEHNs], yupexaeHnsa obpasoBaHus,
KynbTypbl;

NMoMoLLb B MpoBeaeHUn nNpoLeayp, He
TpebyLwmx cneumanbHOro MeauuuHCKOro
obpasoBaHusi (B TOM YUCIE U3MEPEHUNE
TeMnepartypbl T€Na, 3akanbiBaHWe HOCa, npnemMm
JlekapcTtB No MmeanLUMHCKUM HasHa‘-IeHVIHM)

Jlnuo, okasbiBatoLLee ycnyry, 0653aHo
yu4uTbIBaTb OCOBEHHOCTM peakuunn pebeHka (B
TOM YMCnEe UHANBUOYATbHYIO
HenepeHoCUMOCTb, aneprmieckme peakumm)
B Lensx obecneyveHus ero 6esonacHocTL.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa B Nepmof OCyLLEeCTBNEHNUS
yxoJa 3a HUM.

Ycnyra gomkHa obecneunBaTh yXoA 3a
pebeHkoM B 06beme, cornacoBaHHOM C
poauTensmun.

BbinonHeHWe ycnyru ocyLlecTensieTcs
B COOTBETCTBMM C PEXUMOM JOHS1 pebeHka.

[ns yxoaa 3a pe6eHKOM MCnonb3yloTcs
cpencTsa, NpeAocTaBreHHbIE NonyvyaTenem
ycnyru. [Nepeq nx Mcnonb3oBaHNEM AOMKEH
ObITb MPOBEPEH MX CPOK FOQHOCTMU.

Ycnyra oka3biBaeTcsi B MPUCYTCTBUM
poauTenen (poauTens) UM MHOro 3aKOHHOTO
npeacrtaBuTens pebexka.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
YCNyr B Nony4eHnm noMoLLm no yxoay 3a
pebeHkom (geTbMm)

30.5. kpaTKOBpEMEHHOE
ocBoboxaeHne pogutenen ot
yxoaa 3a pebeHkoM (4eTbmu)
Ons cemen, BOCNUTbIBAKOLLMX
[BOWHIO 1 bonee geTen,
neten-nHBanuaoB

Ycnyra npegycMmaTpuBaerT:

n3ydyeHune 3anpocoB 1 NoTpebHocTew
nonyyatens ycnyru (Cembin) Ha NOMOLLb MO
KpaTKOBPEMEHHOMY yxoAy 3a pebeHKOM, B TOM
yucrne pebeHKOM-MHBaNUOoM;

N3yyeHne coLmanbHO-NCUXONOMMYECKmX
ocobeHHocTen pebeHka, COCTOAHUSA 300POBbS,
NMeEIOLLIMXCA pekoMeHAauui No yxoay 3a HUM;

onpepgerneHne 1 cornacoBaHmne ¢
nony4arenem ycnyru (CeMben) Kkpyra
0643aHHOCTEN, a Takke BpeMeHM,
NPOAOIMKUTENBHOCTM NMOMOLLIM MO
KpaTKkoBpeMeHHOMY yxoay 3a pebeHKoM C
Yy4€TOM YCTaHOBIMEHHbIX HOPM;

3HAKOMCTBO C pebGeHKOM, yCTaHOBMEHME
KOHTaKTa;

BbIMOSIHEHWE CaHNTaPHO-TUIMEHNYECKNX
npoueayp (B TOM Yncne KynaHvue, ymblBaHue,

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
UMeTb HaBbIKM yxo4a 3a AeTbMU 1 06nagaTb
HeobX0AMMbIMU JINYHOCTHBIMU KaYyeCcTBaMu
(B TOM Yncne gobpoxxenaTenbHOCTbIO,
YpPaBHOBELLEHHOCTbH, MO3UTUBHBLIM
OTHOLLEHMEM K OETAM).

JInuo, okasbiBatoLLee ycnyry, AOMKHO
UMeTb MeaQNLMHCKNE JOKYMEHThI,
noaTBepXaatoLmne oTCyTCTBME
NCMXMaTPUYECKOrO U HAPKOIOrMYECKoro
yyeTa, MHPEKLUNOHHbIX 3aboneBaHui.

Mpw oka3aHum ycnyru obecneynsaeTcs
rymMaHHoe v gobpoxenaTenbHoe OTHOLEeHNe
K pebeHKy 1 ero cembe, a Tarke cobniogeHme
Mep MO OXpaHe XW3HWU 1 300poBbs pebeHka.

JIwuo, okasbiBatoLee ycnyry, obsasaHo




nepeoaeBaHune, NpuMyecbiBaHMe, CMeHa
MOAry3HUKOB, YNCTKA HOCa, YLIen);

OCYLLEeCTBIeHNe OENCTBUI MO
COONAEHNIO YCTAHOBMEHHOTO peXxmnma gHs
pebeHka (kopMreHue, ykrnaabiBaHue cnatb,
NPOrysnkn Ha Bo3ayxe);

BbINOSTHEHNE MEPONPUATUIA NO
noggepxaHuto nopsigka B ObITy (B TOM Yncne
NpUroToBNEeHNe, NOAOrPEB NULLK, MbITbe
nocyasbl);

opraHunsaumio gocyra pebeHka (YTeHune
nMTepaTypbl, NpoBeaeHne urp);

npoBeAeHWe npoueayp, He TpebyroLwmx
cneumanbHOro MeguumMHCKkoro obpasoBaHms (B
TOM 4YmnCre U3MEPEHUEe TemnepaTypbl Tena,
3akanbiBaHWe Hoca, MoOMOLLb MpuY Npueme
nekapcTB);

BbI30B Bpaya-creumanmcra, CKopon
MeaULMHCKOW nomoLum (Mpu HeobxoaumocTw);

OVHamMmn4yeckoe HabrnogeHne 3a
COCTOSIHMEM 30POBbs pebeHKa;

WHopmMmnpoBaHue poautenemn o
COCTOSIHUM pebGeHKa, HeraTUBHbIX dhakTopax,
puckax Ans 300pOoBbsi

yunTbIBaTb OCOBEHHOCTM peakuun pebeHka (B
TOM YMCnEe UHAUBUOYATbHYIO
HenepeHoCUMOCTb, anrieprmieckme peakumm)
B Lensx obecneveHus ero 6esonacHocTL.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa Npy oKasaHuu yCryru.

Ycnyra gomkHa obecneunBaTh yxoA 3a
pebeHkoM (oeTbmn) B obbeme,
COrnacoBaHHOM C POAMTENSAMMU.

BeinonHeHue ycnyru (onepauun,
paboT) OCyLLEeCTBNSETCS B COOTBETCTBUM C
peXnMoM aHs pebeHka, MeaULUHCKUMM 1
WHBIMW PEKOMEHZALMSMMN.

[ns yxoaa 3a pe6eHKOM UCMNomb3yTCs
cpencTsa, NpeAocTaBreHHbIE NonyvyaTenem
ycnyru. [Nepeq nx Mcnonb3oBaHNEM AOMKEH
ObITb MPOBEPEH MX CPOK FOQHOCTMU.

Mpy BO3HWKHOBEHWW HEMpPEeaBUAEHHON
(3KCTPEHHOI) CUTYaL MK, YTPOXKAKOLLEN XKN3HU
1 (Mnn) 300pOBbLI0, POAUTENN OOIMKHbI ObITb
He3ameannTenbHO NPOMH(OPMMPOBaHbI 1
Bbl3BaHa ckopasi MeauLMHCKas MOMOLLb.

OkasaHue ycnyru omkHo obecnednTb
YAOBNEeTBOpeHMe NoTpebHoCcTn nonyyaTtens
YCNyr No KpaTKOBPEMEHHOMY
0CBODOOXOEHUIO poauTenen oT yxoaa 3a
pebeHKkoM

30.6. okazaHue nomoLLM B yxoae
3a pebeHKOM (OeTbMU) CEMbSIM,
B KOTOpPbIX 00a poauTens - MaTb
(mauexa), oTel (0T4YMM) - TGO
poauTenb B HEMOSHOW CeMbe
ABnaTCa nHBanuaamu | nnum
rpynnbl

Ycnyra npegycmaTtpuBaer:

onpeperneHne COBMECTHO C nosy4yaTenem
ycnyrn (ceMben) kpyra o6a3aHHOCTEN No yxoay
3a pebeHkom (geTbmun);

3HAKOMCTBO C CeMbei, pebeHKoM
(neTbMu), ycTaHOBMNEHME KOHTAKTOB;

oby4eHue poguTene ocHoBaM yxoda 3a
pebeHKOM, B TOM YUCIE C YHETOM UMEKLLUXCS
0CoBEeHHOCTEN poauTenen, ¢ Lenbio BblpaboTku
HaBbIKOB CaMOCTOATENBHOIO yxoaa 3a
pebeHkoMm;

NMOMOLLb B yXo4e 3a pebeHKoM
(ocywecTBneHne rurmeHM4Yeckux npouenyp (B
TOM YuMChe KynaHue, nogMbIBaHne, CMeHa
MOAry3HUKOB, NepeofeBaHmne, NpuiechIBaHne);

Ycnyra npegocraBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry, AOIKHO
UMeTb HaBblkW yxo4a 3a AeTbMu 1 obnagaTb
Heo6X04MMbBIMU NIMYHOCTHBLIMW KavyecTBaMm
(B TOM Yncne gobpoxenaTtenbHOCTbIO,
YpaBHOBELLEHHOCTbIO, MO3UTUBHBIM
OTHOLLEHMEM K OeTAM).

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO
UMETb MeQULUNHCKNE AOKYMEHTHI,
noaTeepxaatoLme oTCyTCcTBue
NncuUxXmMaTpUYEeCKoro N HapKorIorM4eckoro
yyeTa, MHEKLUNOHHBIX 3a00neBaHUN.

Mpu okaszaHum ycnyrn obecne4vvBaeTcs
rymaHHoe n gobpoxenarteribHoe OTHOLLEHNEe




nomMoLlb B COBMNOAEHUN YCTAHOBNEHHOTO
pexvMa gHs (B TOM YMCre KOPMIIeHUE,
opraHusaums AHEBHOMO CHa, NMPOrysiok Ha
BO3ayxe);

MOMOLLb B OpraHn3auum UrpoBon,
OOCYroBOW 3aHATOCTU pebeHka;

conpoBoXxaeHue (Npu HeobxoanumocTu) (c

poautTensamn) B opraHmMsaumm (ydpexaeHums) (B
TOM YKCIEe B OpraHn3aumm 3apaBoOXpaHeHus,
yypexaeHus obpasoBaHus, KynbTypbl);
NMoMOLLb B MPOBEAEHUM NpoLeayp, He
TpebyloLLmMX crneunanbHOro MeguLMHCKOro
obpasoBaHus (B TOM YnCre M3MepeHue
TemnepaTypbl Tena, 3akanbiBaHWe Hoca, Npuem
neKapcTB N0 MEOULMHCKUM Ha3Ha4YeHNsIM)

K pebeHky 1 ero ceMbe, a Takke cobnogeHne
Mep MO OXpaHe XU3HWU 1 300P0Bbsi pebeHka.

JInuo, okasbiBatoLee ycnyry, obs3aHo
yunTbIBaTb 0COBEHHOCTM peakuun pebeHka (B
TOM YnCne UHAMBMAYaNbHYO
HenepeHoOCUMOCTb, annepruyeckue peakumm)
B Lenax obecneyeHunss ero 6e3onacHoOCTL.

He ponyckaeTtcsa octaBneHve pebeHka
6e3 npucmoTpa Npu okazaHum yCnyriu.

Ycnyra gomkHa obecneunBaTb yXoA 3a
peberkom (geTbmmn) B obbeme,
COrnacoBaHHOM C POAMTENAMMU, a TaKKe
hopmMupoBaHue y poauternei HaBbIKOB
CaMOCTOSATENbHOro yxoaa 3a pebeHkom (c
Yy4ETOM MMEIOLLMNXCH HAPYLLEHWI).

BbinonHeHue ycnyru ocylecTenseTcs
B COOTBETCTBUM C PEXMMOM AHA pebeHka.

Onsa yxona 3a pebeHKoM Mcnonb3yTcs
cpeacTBa, NpegocTaBneHHble nonyyarenemM
ycnyru. MNpoBepsieTcs CPOK rOAHOCTM
MCMonb3yeMblX CPEACTB.

Ycnyra oka3blBaeTcsi B NPUCYTCTBUU
poguTenen (poauTens) UM MHOro 3aKOHHOTO
npeacraBuTens pebeHka.

Oka3saHue ycnyru JomkHo obecnevnTb
yAoOBneTBOpeHune NoTpebHOCTN nonyyaTens
yCnyru B Nosly4eHny NoMOLLM Mo yxoay 3a
pebeHkoMm (oeTbMm)

CoumanbHble ycnyru, okasblBaemble LieHTpaMu coumnarnsHom peabunutauum, abunuraymm MHBanuaoe (ganee - LeHTp

peabunutauun, abunutaumm)

31. KoHcynbTaunoHHO-MHOPMALMOHHbIE YCYru:

31.1. KOHCYNbLTUPOBaAHWE U
MHOPMMpPOBaHME Mo Bornpocam
oKasaHus coumanbHbIX YCNyr v
noaaepXkn, coumanbHom
peabunutaumm, abunurtaumm
WHBaNUaoB

Ycnyra npegycmaTtpuBaer:
NMHOPMMPOBAHNE CO CChINTKOWN Ha
3aKkoHo4aTenbCTBO (B 4OCTYNHOW hopme Ans

BOCNPUSTUS Nony4yaTenem ycrnyrm) o
coumarnbHbIX ycrnyrax, okasbiBaeMbIX LEHTPOM
peabunutaumm, abunutaumm, nopsake u
YCINOBUSIX UX MOSYYEHWS, COAEPXKaHNN,
HanpaBneHusaX N 0COBEHHOCTAX coLnanbHON
peabunutaumm, abvnutaumu;

Ycnyra npefocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru.

WHbopmauust gormkHa npeacTaBnsiTbes
HernocpeACcTBEHHO nocre obpalleHns 3a Hell
nnodo, ecnu nHdopmaumsa TpedbyeT
HeoBbX04MMOro YTOUYHEHUS], - B OFOBOPEHHbIE
C nonyyartenem ycrnyrm Cpoku.

Ycnyry BOmKHbl OKkasblBaTb
cneumanncTbl, KOMNETEHTHblE B o6nacTu




WHPOPMMNPOBAHNE CO CChINTKOWN Ha
3aKkoHOAaTenbCTBO (B 4OCTYNHOW hopme Ans
BOCMPUATUS NofyyaTenemM ycnyru) no Bonpocam
oKa3aHus MHbIX BMOOB CoUManbHbIX YCIyr v
NoAAEePKKY, a Takke BOMpocam, KacaLwmumcs
npaB 1 rapaHTM NHBanNuaam;

npegocTasnexHve nHcpopmaumm Ha
BOMPOCHI, Pa3bACHEHWUI N0 OKa3aHWio
coumnanbHbIX YCNyr v NogaepXKu, coumnanbHOm
peabunutaumum, abunutauum ¢ y4eTom
nHAMBMAYanbHbIX NOTPeBbHOCTEN nonyvyaTens
ycnyru;

npegocTaBneHne Ans 03HakoMneHus
HOPMaTUBHbIX NPaBOBbIX aKTOB Ha ByMaXHOM
(anekTpoHHOM) HoCcUuTEnEe

coumanbHOro 06cnyxmBaHus, coumarnbHON
WHTErpaumm nHBanuaoB, UHbIX BUAOB
coumanbHON NogaepXKkuM (B TOM uncne
crneunanucT no coumansHomn paboTe,
FOPVUCKOHCYINbT, MCUXONOT).

Ycnyra oka3biBaeTcs B cneumansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanncta, okasbiBaloLLEero
KOHCYMNbTaUNOHHO-UH(OPMALMOHHbIE YCMYTW.

Mpn HeobxoamMmMocTn ycnyra MoxeT
0Ka3bIBaTbCA B XXMITOM MOMELLEHUN
nonyyartens ycnyru c cobniogeHvem mep
KOH(PMAEHLMANBHOCTH.

Ycnyra gomkHa obecneunBatb
npegocTaBreHne B MONTHOM obbeme
nonyyartento ycrnyru Heobxoanmon
HopmaLnm 06 yCTaHOBMEHHbIX
3aKoHoAaTenbLCTBOM NpaBax B obnactu
coumanbHoro o6cnyXxmBaHus, coumarnbHON
WHTErpaumm NHBanmaoB, HbIX BUAOB
coumanbHON NOAAEPXKKM, MYTAX NX
peanusauun (npu HeoOXoaUMOCTH).

Mpenocrasnsemasn nHopmaums
AormxKHa bbITb akTyanbHOW, cogepxatb (Npu
Heo6Xx04MMOCTH) CCbISNIKM Ha
3aKOHOAATENbCTBO B AOCTYMHOW ANS
BOCNPUATUS U NOHMMaHWsS popme. Ycnyra
MOXeT NpeAoCTaBNSATLCS B MMCbMEHHON U
(vnn) yctHOM dhopme, B TOM YUChe C
MCnonb3oBaHNeEM (Mpu HEOOXOAMMOCTH)
aCCUCTMBHbIX YCTPOWCTB U TEXHOJOMNA,
)KeCTOBOro UMM SICHOTO A3blka C y4eTOM
0cobbIx NoTpebHOCTEN NonyvaTens ycnyru.

OkaszaHue ycrnyrum 4ormkHo
YOOBNETBOPUTbL NOTPEOHOCTEL NonyyaTens
yCnyru B nony4yeHnmn (pasbsCHEHNN)
HeobxoauMor MHopmMaLnn

31.2. cogencTteue B
odopmneHnn HeobxooMMbIX
OOKYMEHTOB 151 peanusayum
npaea Ha couunarnbHYyt
peabunutaumto, abunutaumo

Ycnyra npegycmaTtpuBaer:

MHbopMMpPOBaHNE Nony4vaTens ycnyru o
npouenype opopMneHns JOKYMEHTOB AN
peanu3auuu npasa Ha couuanbHyo
peabunutaumio, abunutaumio, nopsiake

Ycnyra npegocTtaensieTcs no 3anpocy
nony4aTtens ycrnyru.

MomoLb No 3anOfIHEHUIO AOKYMEHTOB
OOIMKHA OKa3blBaTbCSA HENMOCPEACTBEHHO B
MOMEHT obpalLeHns Mo B OrOBOPEHHbBIE C




npenocTaBneHust, BKIOYas OTBETbI HA BOMPOCH!,
Heob6XxoauMble pas3bsACHEHUS;

OKa3saHve Co4encTBMSA B NOArOTOBKE
HeobX04MMbIX JOKYMEHTOB (MpoBepKa NOMHOTHI
1 NMPaBWITbHOCTUN 3anoSIHEHMS AOKYMEHTOB,
AaloLWwmx NpaBo Ha coumarnbHyo peabvnuraumio,
abunuTauyuio, Npy HeobXoANMOCTH
KOnupoBaHue, 3aBepeHNE JOKYMEHTOB);

npegocraBneHne o6pasLoB 3asBEHUN,
BnaHkoB, bymaru, pyyku Anst HanucaHus U
0hOpPMIIEHUST AOKYMEHTOB;

oKasaHue NoMoLLM B 3anOfTHEHWM
hOopMEHHbIX 6NaHKOB, HaNMMCaHWUM 3asBMNEHWI;

NpOBEpPKY MOMHOTbI, NPaBUNbHOCTH
3anofHeHHbIX JOKYMEHTOB, COrfacoBaHmne
TeKcTa c nony4aTtenem ycnyru;

HanpaBreHne JOKYMEHTOB B
rocyapCTBeHHble OpraHbl (opraHusaumm) (npu
HeobXxoaMMOoCTH)

nonyyatenem ycrnyru Cpoku.

WHdopmmpoBaHme 0 pesdynbTaTtax
paccMOTpPeHUs AOKYMEHTOB OCYLLLECTBISAETCA
B TeYeHne Tpex paboymx AHen nocne nx
nonyyeHus.

Ycnyry BOmKHbI OKka3blBaTb
crneunanncTbl, KOMNEeTEHTHbIE B ob6nactu
coumanbHoro 06CnyXmBaHus, coumarnbHON
WHTErpaumm HBanuaoB, counansHom
NOAAEPXKKM (B TOM YMCIE FOPUCKOHCYIbT,
cneumanucT no coumanbHon pabore,
ncuxonor).

Ycnyra oka3biBaeTcs B cneumnansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanncTa, okasbiBalLLEero
KOHCYTMbTaUNOHHO-UH(POPMALMOHHbIE YCNYIK,
a Takke nNpu HeobXO4MMOCTU - B XKUIOM
NMOMELLEHMW NoryYaTens ycnyru c
cobntogeHnem mMep KoHMAEHUNANbHOCTY.

Jlnua, okasbiBaloLLMeE yCryry, OOIDKHbI
npenocTaBnaTb HEOOXOAMMbIE Pa3bsCHEHMS,
obecneunBaroLLme NpaBUiIbHOCTb Y NOMHOTY
3anonHeHnst 4OKYMEHTOB, MMeTb 0bpasubl
3asBneHnin, 6naHku, Heobxooumble
KaHuensipckme ToBapbl AN NpeaocTaBneHus
BO BPEMEHHOE Mofb30BaHWe nonyvaTento
YCNyru.

PekomeHaaumm n pasbsiCHeHus, a
Takke ob6pasLbl JOKYMEHTOB OOJIKHbI
COOTBETCTBOBaTb TPEOOBAHUSIM M HOPMaMm
3aKkoHoaTenbCTBa U obecnevmBatb
npeaocTaBneHne B NOHOM obbeme
nonyyaTtento ycrnyru Heobxoammon
MHOPMaLMM B OTHOLLEHWM NOSHOTHI
odPOopMIIEHUS, CPOKOB Nnogauv u
paccMOTpeHMs JOKYMEHTOB AN peanusaumm
npaea Ha coumarnbHyo peabunuraumio,
abunutaumio.

CpepcTBa 06LeHMs, NCNOMNb3yeMble
NpW OKa3aHWKn YCryru, OJIKHbI
COOTBETCTBOBATb MHAMBUAYANbHLIM
noTpebHOCTAM nonyyatens ycnyru.

OkaszaHue ycrnyrm 4ormkHo obecneuntb




npaBunbHoOe opopmreHne HeobxoamMMbIxX
OOKYMEHTOB ANl peanusauum npaea
nosny4artens ycnyru Ha couunarnbHyo
peabunutaumto, abunutaumo

32. CoumanbHo-6bITOBbIE YCIYrn:

32.1. obecneyeHne npedbiBaHMSA
B CTaHAAPTHbIX YCMOBMSIX

Ycnyra npegycmaTtpuBaer:

NpPOBEpPKY MOMHOTbI JOKYMEHTOB,
npeaocTaBnsAoLLIMX NPABO Ha NPOXOXAEHWe
Kypca coumanbHon peabunutauumn, abunuraumm
B LeHTpe peabunuTaumm, abunutauun,
ochopMrieHne JOKYMEHTOB Ha 3acerneHue;

NMHOPMMPOBAHME NONyYaTens ycrnyrm o
nopsigke u ycrnosusx npebbiBaHns B LeHTpe
peabunutaumn, abvnutaumu;

3acernieHue nony4varens ycrnyru B xuroe
rnoMeLleHne B COOTBETCTBUM C COCTOSIHMEM
3[10pPOBbs, NOMIOBO3PACTHLIMU U UHLIMWU €ro
UHAMBUAOYANbHBIMU OCOGEHHOCTAMU U
notTpebHocTAMY;

NpPOBEPKY COOTBETCTBUSI MEDENM B KUIOM
NMoMeLLeHMK, a Takke BblAaHHOro NOCTENbHOro
6enbd, NpeaMeTOB JIMYHOW MMINEHbI
yCTaHOBMEHHbLIM HOpMaM B pacyeTe Ha O4HOro
YerioBeka C y4eTOM COCTOSIHUS 340POBbS
nony4yarensa ycnyru;

O3HaKoMIeHue nony4varens ycnyrm c
MEeCTOM MNMpOXnBaHUA, npasnnamMmm BHYyTpeHHEro
pacnopsiaka;

oKasaHue NomoLLyY B pa3MeLLeHnn B
XUMNOM NOMELLEHNN;

copelicTeMe B agantauum kK MecTy
npebbiBaHNA BO BPEMS MPOXOXAEHMS Kypca
coumanbHon peabunutaumm, abunuraymm
(nomolLLb B OCBOEHWUW XKMMOro NPOCTPaHCTBAa,
OCYLLECTBIEHUN 3HAKOMCTBA C ApYrMMu
npoXxwuearwLwnmmn, NnpnBbIKAHNUAN K
YCTaHOBIIEHHOMY PacrnopsaKy OHSA, BKIHOYEHUU B
COOTBETCTBUM C NHTepeCaMU, COCToOAHNEM
3[10pPOBbs B pa3NnyHble BUbl COLManbHON
aKTMBHOCTM B cBOBOAHOE Bpemsl)

Ycnyra npegocTtaensieTcs
HenocpeacTBEHHO nocre 0PopMIeHus
OOKYMEHTOB Ha 3acefieHne B LEHTP
peabunutauun, abunutaummn.

>Kunas nnowagb no pasamepam u
OPYrMM nokasartensm (B TOM yucre
COCTOSIHME 3aHUN U MOMELLIEHUN, NX
OCHaLLEHHOCTb CpeacTBaMm CBS3M U
cuUrHanusauum, anemeHTamMmm OCTYrNHON
cpeabl, Mebenblo) AOSMKHA COOTBETCTBOBATh
YyCTaHOBMEHHbIM 3aKOHOAATENbCTBOM
CaHUTapHO-3MMOAEMUONOTMYECKUM
TpeboBaHMAM NpaBunam noXxapHomn
GesonacHocTu.

PasmelleHne nonyyartens ycnyr
OCYLLECTBMAETCH C Yy4€TOM €ro
MHOMBMAYanbHbIX OCOGEHHOCTEN 1
notpebHocTen, a Takke nona, PUN4eckux
0COBEHHOCTEN, COCTOSHNSA 300PO0BbS,
BO3pacTa nonyvaTtens ycnyru ans
obecneyeHnss PU3NYECKoro,
NcMxonorn4eckoro kKomgopTa 1
MaKCMMarnbHOW CTENEHU
CaMOCTOSITENbHOCTMU.

Monyyatenb ycnyru (no ero npocbbe
WK MPU HAaNMYnM OO BEKTUBHBIX
06CTOATENBLCTB) MOXET MNEepecensiTbCcs B
OpYyroe Xunoe nNoMeLLeHne npyu Hannyum
cBOOOAHbLIX MECT U C cornacus
agMUHUCTpaLMW.

MHdopmaumsa o npasunax
BHYTPEHHEro pacrnopsiika gOMmKHa
NpeaoCTaBnATbLCA B AOCTYMHOW Ans
nonyyartens ycnyru dopmMe, B TOM 4uche ¢
MCnonb30BaHUEM Npu HEOBXOANMOCTU
aCCUCTMBHbIX YCTPOWCTB U TEXHOSOMNIA,




SICHOIO UNW XECTOBOIO AA3blKa.

OkasaHue ycnyru gomkHo obecnednTb
nosny4aTtento ycryru ctaHaapTHbIE YCrOBUS
NPOXMBaHUS, MO3BONAOLLME
BGecnpensaTCTBEHHO OCYLLECTBIATh
NMOBCEAHEBHYH XN3HEeOesATENbHOCTb C
Y4E€TOM COCTOSIHUS! 300POBbS U
CnocobCTBYOLLME NOBbLILLEHNIO
3P PEKTUBHOCTN coLmanbHOM
peabvnutauuun, abnnutaumm

32.2. npegocTaBneHne ycrosum
ONsl QHEBHOIO OTAbIXa,
BOCCTaHOBJIEHUSI CUIT

Ycnyra npegycmaTtpuBaer:

nogdop onTUMansHOro Mecrta anis
OHEBHOIO OTAbIXa, BOCCTAHOBIIEHNS CUIT B
COOTBETCTBMU C UHAMBUOYANBHBIMU
0CcobeHHOCTAMU M NOTpeBHOCTAMMY,
noXkenaHnsiMm nony4yaTens ycnyru;

00yCcTponCTBO (aganTaLmio) NoMeLLeHns ¢
y4eTOM MHAUBMAYanbHbIX NOTpebHoCcTEN
nonyyartens ycnyru, npumeHeHne TCCP,
AaCCUCTUBHbIX YCTPOWCTB 1 TEXHOMNOMMI (Npwm
HeobXx0aMMOCTH);

O3HaKoMJIeHMEe nony4yaTenst ycnyru ¢
MEeCTOM AN AHEBHOMO OTAbIXa, BOCCTAHOBIEHNS
cvn, nmvetowmmmnca TCCP, accuctuBHbIMU
YCTPONCTBAMM U TEXHOMOMMSIMU, 0OCOBEHHOCTSAMU
NX UCMONb30BaHWs;

MHpOpMMpPOBaHUE Nofy4vaTens ycnyr o
npaBunax BHyTPEHHEro pacnopsaka;

OKa3saHve NomoLLu B pasmeLleHnmn B MecTe
AN QHEBHOTro oTAbIXa (Npu HeEO6XoaUMOCTK)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyaTens ycrnyru Ha NpoTsbKeHUU BCEro
nepuoga npoxoXaeHus Kypca
peabunutauun, abunutaumm B popme
nonycTaLMoHapHOro coLmansHoro
obcnyxumBaHus.

CocTosiHMe 30aHUn U MOMELLEHUI, UX
OCHaLLEeHHOCTb CpeacTBamMu CBA3N U
curHanusauum, arnemMmeHTamm SOCTYNHON
cpeabl, Mebenblo AOMKHbI COOTBETCTBOBATb
TpeboBaHMAM CaHUTapHbLIX HOPM W NpaBuI
ONsi TOCY4apCTBEHHbIX YYpeXaeHUn
coumanbHoro o6cnyxmneaHus,
OCYLLECTBMSAOLMX coLManbHoe
obcnyxmBaHve B oOpMax CTalMoHapHOro,
nonycTaLMoHapHOro coLmanbHoro
o6cnyXMBaHuWs, NpaBunam noxxapHou
6e3onacHocCTu.

MomeleHus (3gaHns) 4OMKHbI BbITh
obecneyeHbl BCeMU cpeacTsamum
KOMMYHarbHO-ObITOBOro 06yCTpOMCTBA,
OCHalLeHbl TeNnedOHHOWN CBA3bIO,
HeobxoaMMbIM 06opynoBaHMEM Ans
NPOXUBAHWUS U NEPEaBWDKEHNS] HBANWOOB,
0TBEYaTb 3PrOHOMUYECKNM TPEOOBAHNSIM 1
ObITb 3aLUMLLEHBI OT BO3AENCTBUSA
HebnaronpusATHbIX (PaKTOPOB (MOBLILLIEHHAS
TemnepaTypa Bo3ayxa, BIaXKHOCTb,
3anbINIeHHOCTb, BUbpaums), otpmuaTensHo
BMUSIOLLMX Ha 300POBbE Mony4aTens ycnyru.

MecTo onsa oTabixa nonyyartens ycnyr
OOIMKHO NoabmpaTtbCs C y4eTOM ero




MHaMBMAYanbHbIX OCOGEHHOCTEN U
notpebHocTen ans obecneveHns
U13n4ecKoro n Ncuxororm4yeckoro komeopTa
1N MaKCUMarnbHOW CTEMNEHM
CaMOCTOATENBHOCTH.

WHpopmaums o npasmnax
BHYTPEHHEro pacrnopsiaka gOMmKHa
NpeaoCTaBnATLCSA B AOCTYMNHOW Ans
nony4arens ycnyru dopme, npu
HeobxoaUMOCTHM C NCMOSb30BaHNEM
aCCUCTUBHbLIX YCTPOWUCTB U TEXHOIOIN.

OxkasaHune ycrnyru gomkHo obecneyuntb
nony4aTtento ycryru BO3MOXHOCTb AHEBHOIO
OTAblXa, BOCCTAHOBMNEHUS cu Anst
NnoBbILEeHNs 3¢pPEKTMBHOCTU CoLManbHON
peabunutauun, abnnutaumm

32.3. npegocTtaBneHue
pauMoHanbHOro NUTaHNs, B TOM
yncne ANEeTUYECKoro NUTaHus no
HasHayeHuo Bpaya-cneumnanmcra

Ycnyra npegycmaTtpuBaeT:

npuKpenneHne nonyvaTtens ycnyrm K
obLemMy nnn gueTnyeckomy CTony ¢ y4eTom
MEeLMLMHCKUX Ha3HaYeHUNn;

onpeperneHne NOCTOSHHOIO MecTa B
CTOJIOBON AN Npuema nuium (C y4eTom
WHAMBUAOYaNbHbIX OCOGEHHOCTEN, NOXENaHWN);

npefocTaBneHne nonyyaTtento ycryru
WHpopmaLnm o MeHto (B TOM uucne
ncnonb3yemblx NpoaykTax) (npwm
HeobxooMMocTN);

npepocTasneHune (Bbligady) nuwebnokom
roTOBOWM MWLM, COOTBETCTBYHOLLEN
CaHUTapHO-TUrMeHnyeckum TpeboBaHmaM K
HOpMaMm C y4€TOM MOJTOBO3PACTHbIX
0COBEHHOCTEN N COCTOSHUSA 300PO0BbS,
Ha3HayeHWin Bpava-cnewmanucTa (oueTbl);

NMOAroTOBKY MecTa NPUHATUS NULLKX (B TOM
yncne nocyabl 1 Npubopos, cneuunanbHbIX
npucnocobnexHun, mebenu) (npu
HeobXx0aMMOCTH);

HabnoageHwe 3a cobnogeHnem
YCTaAHOBEHHOIO peXnma NUTaHus, Hannimem
anneTuTa;

cbop rpssHon nocyapl, HaBegeHne
nopsigka nocrne npuema nuim

Ycnyra npegocTaBnseTcs eXeqHEBHO
B COOTBETCTBMM C YCTAHOBIIEHHbLIMU
HOpMaMK, PEeXXMMOM NUTaHUS nonyvartenemn
yCnyr, npaBmramMmn BHYTPEHHEro pacnopsaka
N MEONLIMHCKUMMW MOKa3aHUsaMM
(3akntoyeHnem, pekoMmeHgaumamm).

lMuTaHme JOMKHO BbIThb
paunoHanbHbIM, cbanaHCcMpoBaHHbIM,
KayeCTBEHHbIM U pa3HOOOpa3HbIM,
HanpaBrieHHbIM Ha NPOMUIAKTMKY OCHOBHbIX
3abonesaHui, nogaepxaHne hrnsm4eckon
aKTUBHOCTMW.

JleuebBHoe (omeTundeckoe) NuTaHme
OOMKHO OCYLLECTBNATLCA Ha OCHOBaHUU
HOPM MUTaHUS 1 NepeYHs CTaHAapTHbIX
OVET, YCTAHOBIEHHbIX 3aKOHO4ATENBCTBOM,
UK MPU HAaNMYUM MEQULUHCKMX NOKa3aHWN
MOXeT Ha3Ha4yaTbCsl MHAMBUAYanNbHOe
(oononHuTenbHOE) NUTaHe B
yCTaHOBMEHHOM MOpsiAKE B 3aBUCMMOCTU OT
OCHOBHOTO M CONYTCTBYIOLLNX 3a00NeBaHNN.

[MuTaHme JOMKHO OCYLLEeCTBNATLCS B
crneynanbHOM MOMeLLeHUK (CTONOBON), B
cnyyae HeobxoOuUMOCTH - HEMOCPEACTBEHHO
B XWINOW KOMHaTe.

LleHTp peabunuTtauuu, abunutauum




nomkeH bbITb obecneyeH Heobxoanmom
nocyaomn Anst NpuroToBneHms n obecnevyeHus
npuema nuwm, obopygoBaHMeM 1
cpeacTBaMm Ans MbITbs NOCYAbI U
Ae3nH@EeKLMn NoMeLLeHns ans
NPUroTOBMNEHNSI NMULLIN B COOTBETCTBUM C
CaHUTapHbIMX HOPMaMK U NpaBUamMum.

Mpu nogade NUTaHUs AOSMKHA
MCnonb30BaTbCA NOCyAa, COOTBETCTBYIOLLAA
PU3NYECKMM XapakTepUCTUKam nonyvarens
YCIyru, ero BO3MOXHOCTM OCYLLECTBMSATb
notpebneHme nuLm.

MpenocraBnsemoe NUTaHMe OOMKHO
ObITb CBEXWM, COOTBETCTBYIOLLIEN
TemnepaTtypbl, UMETb NPUSTHbLIN
3cTeTUYEeCKUn BUA.

KpaTHOCTb 1 rpacduvk npuema nuLm
OOJKHBbI COOTBETCTBOBATb CaAHUTAPHbLIM
HOpMam W1 npaBuiiamM UM ycTaHaBnMBaTbCS
MHOMBMAYAINbHO MO MEANLMHCKUM
nokasaHusaMm.

OkasaHune ycrnyrm gomkHo obecneuntb
yAoOBreTBOpeHne NoTpebHOCTU nony4vartens
YCIyru B NOfy4YeHMM paLmoHanbHoro u
3[0POBOro NMTaHUsA

32.4. noMmoLLb B nogaep>kaHmum
nopsifika B XXWIbIX MOMELLEHMAX

Ycnyra npegycmaTtpuBaer:

MHpopMMpoBaHue 00 yCroBUsAX u Nopsigke
noggepXaHunst YNCTOTbI B COOTBETCTBUM C
npasunamMm BHYTPEHHEro pacnopsiaka;

NMOMOLLb B yXOA4€ 3a NIUYHbIMU BeLLLaMu,
noagepXXaHnm Nx YMCTOTbI, aKKypaTHOro
XpaHeHus;

NMoMOLLb B HaBe4eHUM Nopsiaka B
noMeLleHnm (packnagbiBaHin no Mectam
nocyabl, BeLlen, pacctaBneHnn (nepeasmxeHmm)
nepeHOCHOW, MenkorabaputHon mebenu,
3anpaBke nocrTenu);

NMOMOLLIb B COBIIOAEHUMN pexuma
NpPOBETPUBAHMS C Y4ETOM CE30HHOCTU

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUU C NpaBuiamMmn BHYTPEeHHEero
pacrnopsgka, ¢ y4eToM pexuma gHs
nonyyarensa ycnyrm, CaHuTapHbiMn HoOpmMmamMmun
1 npasunamMmu.

Mpu NnpegocTaBneHUn yCnyri OOSKeH
cobntoaaTbCs pexnM NPoOBETPUBAHUS B
COOTBETCTBMU C CE30HOM.

OumncTka pasnuyHbIX NOBEPXHOCTEN
[AOIMKHa OCYLLECTBNSATLCS
COOTBETCTBYOLLMMU CPeaCcTBaMU U
maTtepuanamu, yoopoyHslM UHBEHTapeM,
oTBevarLmm TpeboBaHNsiM 6e30MnacHOCTU.

Mpu NpuBReYeHun nony4yatens ycnyrm
K HaBedeHUo nopsaaka 3a HUM OO KeH
obecneynBaTbCs NOCTOSAHHbBINA MPUCMOTP.

OkaszaHue ycrnyrm 4ormkHo obecneuntb




YAOBNETBOPeEHME NOTPeOHOCTN nonyyaTens
yCnyru B NOAAEPKaAHUM Nopsaka B XUIOM
nomeLLeHMK

32.5. ycnyru no perynsipHon
CTUpPKE, CYLLKE, IMaXeHUo
NnocTensbHOro 6enbs

Ycnyra npegycmaTtpuBaeT:

WHOpMMpPOBaHNE O nopsake
npenocTaBneHust ycnyru, B TOM Yncne o
rpadonke cMeHbl NOCTENBLHOrO 6enbs;

cbop rpsi3HOro NocTesnbHoro 6enbs;

CTUPKY, CYLLKY, FMaxeHne NocTernbHOro
benbs;

Bblgayy 1 JocTaBky (npy HeobxoanmocTu)
YMCTOroO NOCTENbHOro 6enbs

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMmu BHyTPEHHEro
pacnopsika, rpadMkoM CMeHbI NOCTENbHOrO
oenbs.

B cnyyae Heob6xooMMOCTV AomKHa
OCYLLECTBNATLCS onepaTnBHasi CMeHa
3arpsiI3HEHHOr0 NOCTENbLHOro 6enps.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
NPONTW MHCTPYKTaXx no paboTe c
o6opyaoBaHNEM, MCNONb3YyEMbIM AN
CTUPKM, CYLLKM, FMaXeHUs.

Ycnyra gofmkHa okasbiBaTbCs B
cneumanbHo 060pyaoBaHHOM NOMELLEHNN
ONsi CTUPKM, CYLLKK, rMaXeHus,
COOTBETCTBYIOLLEM
CaHUTapHO-TMrMeHNYECKNM TpeboBaHNAM 1
TpeboBaHMaM noxxapHon 6e3onacHoOCTn ¢
MCNOMb30BaHNEM MCMPaBHOMO
o6opyaoBaHusi, NpegHa3Ha4YeHHoro Ans
CTUPKM, CYLLKM, FMaXeHUs.

Mpu cbope (Bbigaue),
TPaHCMOPTUPOBKE, CTUPKE MOCTENBHOMO
6enbsa JoMmKHbI cobniogaTbCcs caHUTapHble
HOpMbI 1 NpaBuna.

OkasaHue ycnyru omkHo obecnednTb
YAOBNEeTBOpeHMe NoTpebHoCcTn nonyyaTtens
YCNyr B YACTOM MNOCTENbHOM Gernbe

32.6. okasaH1e NOMOLLN B CMeHe
(nepectMnaHmmn) NOCTENbHOro
Genbs

Ycnyra npegycmartpuBaer:

HabnaeHne 3a COCTOSIHMEM NOCTENbHOIo
6enbs, KOHTPOSb CPOKOB CMEHBI;

NMHOPMUPOBAHME NoNyYaTens ycryrm o
rpadguke cMeHbl, NocneAoBaTeNbHOCTH
OENCTBUI NPU CMEeHEe NocTenbHOro 6enes,
pevyeBOe CONPOBOXAEHWE OCHOBHbLIX AENCTBUN;

MOAroTOBKY YMCTOro nocrenbHoro 6enes (B
TOoM yncne noabop 6enbs, gocTaBka B KOMHATY);

MOMOLLIb B CHATUM IPSIBHONO NOCTENbHOro
Oenbs;

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YCTAHOBIIEHHBLIM rPacdouKoM K
npaBuriaMm BHYTPEHHEro pacrnopsigka, a
TaKke Npu 3arpa3HeHUn.

3actunaemoe nocrensHoe 6enbe
JOMMKHO ObITb YNCTbIM, BbirMaXeHHbIM, 6e3
JedeKkToB 1 NoaxoasLero pasmepa.

B npouecce okasaHus ycrnyrm JOJMKHO
ObITb 0OecneyeHo CTUMYNMPoOBaHue n
nogaepXaHne camocToATENbHOCTH
nony4arens ycnyru npu 3actunaHmm




OLIEHKY COCTOSIHMS MaTpaua, NoayLLIKN,
oaesna, okazaHue NoMOLLN B MX 3aMeHe Npu
HeobxoaUMOCTK;

MOMOLLIb B 3aCTUNAHNN YNCTOTO
noctenbHoro 6enbs, ero pacnpasnieHnn Unu ero
nepecTunaHmu;

c6op rpsisHoOro noctensHoro 6enbs B
crneuuanbHyto Tapy 1 BbiIBO3 B cneumanbHoe
rnomelleHne ans CTUPKN

(nepectunanum) noctensHoOro 6enbs, a
Takke 6e30nacHOCTb OCYLLECTBIEHUS 3TOW
npoueaypbl.

Mpwn 3acTMnaHum (nepectunaHumn)
MOCTENbHOro 6enbs nuuam, HaxoasaLnMcs
Ha nocTenbHOM pexume NMnbo ¢ pesko
BbIP@XXEHHbIMW OTPaHUYEHNSIMUN B
nepenBwwKeHNW, LOIMPKEH MCMONb30BaThCS
cneunanbHbIN anropuTM (TEXHUKA) CMEHbI
noctensHoro 6enbs (B TOM unucne aAng
NPOUNaKTUKN NPONEXHEN).

OkasaHwue ycnyrn gomkHo obecneynTs
CMEHY NOCTENbLHOro 6enbsi

32.7. okasaHne NOMOLLN B CMeHe
HaTenbHOro 6enbs

Ycnyra npegycmaTtpuBaer:

YTOYHEHME XapakTepa NOMOLLM,
Heob6xooMMOM nonyyaTento ycnyru npyu cMeHe
HaTenbHOro 6enbs;

NMHOpPMMPOBaHKNE Nony4vaTens ycnyru o
nocnenoBaTenbHOCTM AENCTBUN NPU CMEHE
HaTenbHoro 6enbsi, pe4eBoe CONpoOBOXAEHME
OCHOBHbIX AENCTBUI;

MOAroTOBKY YMCTOrO HaTenbHOro 6enbs
(nomoLb B packnagbiBaHnu nmbo
packnagbiBaHue);

OKa3aHWe NpakTU4ecKon NOMOLLU B CHATUM
(omeBaHun) HaTenbHOro 6enba B COOTBETCTBUN C
MHAuBMAyanbHbIMM NOTPEeBGHOCTAMM Nony4vaTens
ycnyrm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

Mpu cmeHe HaTenbHOro 6enbsa Ang
rpaxgaH C Bblpa)KeHHbIM OrpaHU4YeHneM B
nepeaBwwKeHNn OIMKHO BbiTb obecneyeHo
yaobHoe nonoxeHue Tena, UCKNiYeHa
W3NULLHAS Harpyska Ha Hero.

B npouecce nepeogeBaHus
Heo6xo04MMO MHPOPMUPOBATL O
nocregoBaTeNibHOCTU AENCTBUN,
NoAAepXuBaTb U pasBuBaTb
CaMOCTOSITENbHOCTb MoNyyaTens ycnyru,
obecneynBas 6€30MacHOCTb 4ENCTBUN
(aBvxeHun).

Ycnyra fomkHa ocyLwecTBASTLCS C
cobnogeHnem Mep NpMBaTHOCTM.

OkasaHwue ycnyrn gomkHo obecneynTb
Heo6X0AMMYH0 MOMOLLb NMOy4aTento ycryrm
B CMeHe HaTenbHoro 6enbsa 1 cogencTeoBatb
dhopMMpPOBaHUIO, Pa3BUTUIO (NoaaepXKaHmio)
HaBbIKOB CaMOObCyXMBaHUS

32.8. okasaHne nomoLm B
odeBaHNN, CHATUW oaeXabl,
nepeoaeBaHun

Ycnyra npegycmaTtpuBaer:

HabnaeHne 3a COCTOSIHMEM OAeXAabl,
YTOYHEHME XapakTepa NOMOLLM, HEOBX0AMMOM
nony4arento ycryru npu ogesaHum, CHATUN
ofexapl, nepeofeBaHuu;

NMHOPMMUPOBaAHME MONyYaTens ycryrm o
nocrneaoBaTenbHOCTU AEVCTBUIA NPU OAeBaHWM,

Ycnyra npegocTaBnsieTcsi no 3anpocy
nonyyarens ycriyru.

Mpw ogeBaHUK, CHATUM odeXabl,
nepeogeBaHunn rpaxgaH ¢ Bblpa>XeHHbIM
3aTpygHeHneM B caMoobenyxmBaHum
OOIMKHO 6bITb 06ecneveHo yaobHoe
NONoXeHne Tena, UCKIoYeHa N3NULLHSS




CHATUM oaexabl, nepeogeBaHnn, pedeBoe
COMpPOBOXAEHNE OCHOBHbIX OENCTBUN;

nomolLlb B noabope oaexabl B
COOTBETCTBUM C CUTYyaLMNEN, CE30HHOCTLIO,
NMOroAHLIMK YCITOBUSIMUA;

MOMOLLIb B MOAroTOBKE (MOArOTOBKY)
oaexabl (B TOM YMCre CHSATME C BeLlarok,
packnagpiBaHue no nopsaky ogeBaHus);

NMOMOLLb B CHATMM (0O4eBaHMM) oaexabl B
COOTBETCTBUM C MHANBUAYANBHbLIMM
noTpebHoCcTAMM nonyyatens ycnyru

Harpyska Ha Hero.

B npouecce ogeBaHus, CHATUSA
ogexapl, nepeofgeBaHnsa Heobxoanmo
MHOPMUPOBATL O NocregoBaTENbHOCTH
OEeNCTBUW, NoaaepKMBaTb N pa3BMBaThb
CaMOCTOSATENbHOCTb MoNydaTens ycnyru,
obecneynBas 6€30MacHOCTb 4ENCTBUN
(oBwxeHun).

OkasaHwue ycnyrn JomkHo obecneynTs
NnoOMOLLb nonyvyaTento ycnyrn B oaesaHuu,
CHATUM ofexabl, nepeogeBaHnn n
COAEeNCTBOBaTbL Pa3BuTUIO (NOAAEPKaHNIO)
HaBbIKOB CaMOO6CJ'Iy>KI/IBaHI/IF|

32.9. okasaHue NomoLLu B
BbINOSTHEHUN
CaHUTapPHO-TUTMEHNYECKUX

npoueayp

Ycnyra npegycmaTtpuBaer:

onpegeneHne HanpasneHnmn,
nepvoanyHocTn n obbema Heobxoanmon
MOMOLLM B BbINOJSTHEHUN
CaHUTapHO-TMrMeHnYecknx npouenyp (Bkntoyas
npuyecbiBaHWe, yxo 3a NMULUOM U TENOM,
yMbIBaHUe, NoaMbIBaHME, MbITbE rOS0Bbl,
NPUHATME BaHHbI, Aywa, 6putbe 60poabl 1 yCoB,
CMEHY NoAry3Huka u gpyroe);

obcyxaeHune ¢ nonydarenem ycryru
nopsigka 4EeNCTBUIM NMpU OKa3aHWMM KOHKPETHOIo
BMAa Npouenyp, xapakrepa HeobxogMmon
NMOMOLLY;

oKasaHue NOMOLLM B COOTBETCTBUM C
MHAuBMAYyanbHbIMM NOTPEeBGHOCTAMM Nony4vaTens
ycnyrm

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
BrageTb KOHKPETHbIMW HaBblkaMn Oka3aHus
MOMOLLY MOASAM C pasfMyHbIMMI
HapyLleHMsaMHY (B 3aBMCMMOCTM OT BUAA
CaHWTapHO-TMIMEHNYECKON NpoLeayphbl).

Jlvuo, okasbiBatoLLee ycnyry, JOMKHO
OCYLLECTBUTb NPeaBapUTENbHYIO
rurneHmydeckyto obpaboTky pyk, UMeTb
CpeAcTBa MHAMBUAYaNbHON 3alLUThI
(nepuaTkm), obecneynBaTe 0COOYHO
KOPPEKTHOCTb MO OTHOLLEHMIO K NonyYaTento
ycnyru npu npoBeaeHnm
CaHWTapPHO-TUIMEHNYECKMX NpoLeayp u
NpUBaTHOCTb.

CpepnctBa, ucnonb3yemble Ans
0bpaboTkm nuua, Tena nony4yaTtens ycnyru
(MotoLume cpeacTBa 1 T.M.) AOMKHBI UMETb
HEeWUCTEKLLUNIA CPOK FOAHOCTH,
COOTBETCTBOBaTb TpeboBaHUAM
6e3onacHoOCTU, a Takke NO BO3MOXHOCTU
noXenaHuam nonyvaTens ycnyru.

MpenmeTbl U Npucnoco6neHus,
MCMnonb3yemble NPy OCYLLECTBNEHNM
CaHWTapHO-TUIIMEHNYECKMX NpoLeayp,
[OIMKHbI BbITh MHONBUAYANbHLIMY UNN
noaBepraTbCcs perynsipHon obpaboTtke munm
Ae3VH(EKUMN B COOTBETCTBUN C




YCTaHOBJIEHHbIMUA
CaHUTAPHO-TUMTMEHNYECKNMMN TpGﬁOBaHVIFlMVI
1 HoOpMamu.

Mo BO3MOXHOCTWN AOMKHbI
ucnone3oBatbcs TCCP, accucTUBHbIE
YCTPOWCTBA U TEXHOMOMMM, NO3BONAOLLNE
obecneunTb MakcmarnbHyH
CaMOCTOSATENbHOCTb NoslyyaTenei ycnyr npu
BbIMNOJIHEHNN CAHUTAPHO-TUTMEHUYECKNX
npouenyp.

OkasaHue ycnyru gomkHo obecneynTb
yooBneTBoOpeHune I'IOTpe6HOCTVI nony4yarena
ycrnyru B yxoge 3a cobon, nogaepxaHum
FIMYHOW MUrMeHbI, a Takke coaencTBOBaTb
hopMUPOBaHMIO, Pa3BUTUIO (NOAAEPKAHMIO)
HaBbIKOB CaMOOGCYy>KMBaHWS

32.10. okasaHue nomoLm B
npveme NuLn

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
YCINOBUI 1 Nopsifka npuema nuLLM, xapakrepa
HeobXxoauMOon NOMOLLK;

NMHOPMUPOBAHME O HAUMEHOBAHMM
(cocTaBe) 6ntoa, obecneyeHe peyeBoro
COMNPOBOXEHMS MpoLecca npuema nuLu;

OKa3aHve NoMoLLu B NOArOTOBKE K MpUemy
MWy (B TOM YMCME MbITbE PYK, NEPEMELLIEHME K
cTony, npuaaHne HeobxoanMOoro NoNoXeHUs
Tena) n mecTa Ans NpUHATMSA UK (B TOM
ynucne nepectaHoBka Mebenu, pasmeLleHve
npucnocobneHnin ons KOpMIeHUs!, CEPBUPOBKa
ctona (Npyn HeoB6XoANMOCTN);

MOAroTOBKY MULLM K npuemy (npu
HeobXx0aMMOCTH);

nomMoLLlb B Npueme nuwim (B TOM yucrne
noaAepXXuBaHue pyk, Nocyabl) B 3aBUCUMOCTU OT
COCTOSIHMS! 300POBbS;

peyeBOe COMPOBOXAEHWNE BbINOSHAEMbIX
JencTBum;

cbop rpsizHOM nocyapl, HaBegeHne
nopsifka nocre npuema nuim

Ycnyra npegoctaensieTcs B
COOTBETCTBMM C YCTAHOBIIEHHBIM PEXMMOM
NUTaHWs, NpaBunaMm BHYTPEHHENO
pacnopsigka u COCTOSSHUEM 340POBbS.

MpuHATME UM JOIMKHO
OCYLLECTBMATLCA B creunansHoO
npegHa3Ha4YeHHbIX MecTax Uimn cneumnansHo
060pya0BaHHOWM YaCTU XMUIOro NOMELLEHMUS
(koMHaTbI), 3@ UCKNIOYEHMEM MonyyaTenen
yCcnyru, Ans KOTOpbIX 3TO He peKOMEeHA0BaHO
MO COCTOSHMIO 340POBbA.

lMomoLb B npyeme nuLLm (KopMmneHue)
OOIMKHa OCYLLEeCTBIATLCS C Y4ETOM
BO3MOXHOCTM NprMeMa nuLmn nonyyarens
ycnyru, B KOMGOPTHOM AN HEro Temne,
obecneunBatb 6e30nacHOCTb Npu Npueme
MULLKM (B TOM Yncne He JonyckaeTcs
3aKnagblBaHve (BNvBaHue) NuLmM B poT Ha
B340xe NMbo Co CTOPOHbI NapanvM3oBaHHOM
LLLeKM).

OkasaHue NnomoLuM B NpMeme NuLn
OCYLLECTBMSAETCH NOCIe BbINOMHEHNS
TMrmeHn4ecKkom npouenypbl (MbITbe pyK) 1
HenocpeacTBEHHO Nocrne nogayv (4oCTaBKm)
MMTaHUs, ero NOArOTOBKN K NPUHATUIO
(ocTyXEHUNE, n3menbyeHune).




Mpu okasaHUK ycryru OOMKHbI
MCMonb30BaThCs YNCTbIE U Be3onacHble
nocyaa u cTonoBble NpuGopbl, NoaxoasLue
ANs nonyyatens ycnyru.

Mpy HeoB6Xx0aAMMOCTU JOSKHBI
MCMOSb30BaTbCA aCCUCTUBHLIE YCTPONCTBA U
npucnocobrexvsi, aganTUpoBaHHbIE
npuGopbl 1 Nocyda ans obecneyeHmst
MaKCUMarnbHOWN CaMOCTOATENbHOCTM
nony4aTens ycnyr npu npueme nuLlu.

OkaszaHue ycnyru gomkHO obecneyunts
yOoBneTBOpeHWe NoTpebHOCTM nonyyaTens
ycryru B npueme nuiim

32.11. oka3aHue nomoLu B
nonb30BaHWUK yCcryramm
TenedOoHHOM CBA3N N MOYTOBOM
CBA3M (YyTOYHEHne n Habop
HOMepa, HanncaHue n oTnpaska
OoTnpaBneHn NMCbMEHHOM
KOppecnoHAeHUMM 1 gpyroe)

Ycnyra npegycmaTtpuBaer:

YTOYHEHUe y nony4yartens ycnyr
nogxoAasuiero cnocoba cBA3M, coaepKaHus un
obbema Heob6xoaMMO MOMOLLIN;

yTO4HeHune nHpopmauum ob agpecare (B
TOM Yucne Homepa TenedoHa, agpeca,
3NEKTPOHHOro agpeca);

OKa3saHvne HeoOXoaMMOl NOMOLLU
nonyyartento ycnyru (B TOM 4Mcre nomoLlp B
Habope TenedOHHOro Homepa, 3NeKTPOHHOIO
agpeca, COXpaHEHMN COOTBETCTBYHOLLEN
WHpopmauum (3anmcu), ocyLLIeCTBEHUN
CMC-NEePENNUCKN);

NMOMOLLb B OTNPaBKe 3MEKTPOHHbIX NNCEM,
Co0b6LLieHU, COBEPLUEHMM 3BOHKa C
ncrnonb3oBaHWeM cneumnanbHblX Nporpamm 4s
obueHuns (ckavin u T.n.) (MpY HanM4Mm
COOTBETCTBYIOLLEV TEXHWUKN N 4OCTYyna K
rnobanbHoM KOMMbloTEPHON ceTn NHTepHeT);

MOMOLLb B COCTaBMIEHUM (HAaNucaHuum,
Habope) NMCbMEHHOI KoppecnoHAeHUUN (B TOM
yucne nucem, OTKPLITOK, COOBLLLEHMI), UX
OTnpaBke, NPOYTEHNN OTBETA;

MOKYMKy 3a CYET nonyyatenst ycrnyru
HeobXx0AMMON NeYaTHOW NPoAyKUMM (B TOM
yncne Mapok, KOHBEPTOB, OTKPbITOK);

onnarty (3a cyeT CpeacTB nonyyartens
yCryrn) MoburbHOM CBS3UW, JOCTYMa K
rnobanbHOM KOMMNbIOTEPHON ceTn VIHTEepHET

Ycnyra npegocraBnseTcs no 3anpocy
nony4arens ycnyru.

[nsa okasaHus ycrnyr B LeHTpe
peabunutauun, abnnutaumm 4oMmKkHbl ObITh
CO34aHbl YCNOBMA 4115 NONb30BaHNUS
ycriyramu CBsi3u (B TOM 4ncre
npeaocTaBneHme Mecta ang odweHus no
TenedoHy, ckanny, npeaocTaBneHme
COOTBETCTBYIOLLNX YCTPONCTB A1
BPEMEHHOrO NOMNb30BaHUs).

Mpu okazaHuu ycnyru moryT
MCnonbL30BaTbCA CPeAcTBa CBA3N
nony4artens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry, OIMKHO
obecneuntb KOHPUAEHLMANBHOCTD
WHopmMaLnn, NoMy4eHHON NpU UCMOMHEHUN
CBOMX 00sI3aHHOCTEN.

Mpwu ocyLLecTBNEHMM NNaTexen
(mokynok) 3a c4eT cpeacTB nonyyaTens
yCnyru Bce pacxodbl OOJPKHbI ObITb
NoATBEPXAEHbI JOKYMEHTanNbHO (YeK,
KBUTaHUUSA).

OkasaHue ycnyru JomkHo obecnednTb
MOMOLLIb NonyyaTento ycnyrn B NoNb3oBaHnn
ycriyramu CBsi3u, OCyLLEeCTBIIEHUN
KOMMYHMKaLUKN C POACTBEHHNKAMM,
3HaKOMbIMU




32.12. okasaHne nomoLim B
MOKyrnke 1 AocTaBke NpeamMeToB
nepBo He06XoOMMOCTH,
nekapcTB, u3genun
MEAMNLMHCKOro HasHa4YeHus,
WHbIX TOBapoOB

Ycnyra npegycmatpuBaeT:

opopmeHne yCTHON (MMCbMEHHON)
3asBKUN C NepevyHeM HeobXoAuMbIX NpeamMeToB
nepBoi HeobxoaNMOCTU, NeKapcTB, N3[enui
MEAMLMHCKOro HasHa4YeHwus, MHbIX TOBapOB;

obcyxaeHne npegnoYTeHMn nonyyarens
ycnyru (B TOM Yncrne Mapku, CTOUMOCTH),
N3y4YeHne COOTBETCTBYIOLLMX MEANLIMHCKNX
pekomeHgaumn, peuenta (Mpu HEO6XOAMMOCTH);

MOKYMKY (3a CYeT CpeAcTB nonyyarens
ycnyr) npeamMeToB NepBoi HeobxoaumocTw,
nekapcTB, U3nenvin MeAMLUHCKOrO HasHavyeHus,
WHbIX TOBaPOB;

[OCTaBKy NprobpeTeHHbIX NpegMeToB
nepBoW HeobxoanMOCTH, NeKapcTB, N3nenui
MEAMLMHCKOrO Ha3HauYeHus!, MHbIX TOBapOB
nony4aTento ycnyru;

MOMOLLb B MX pasMeLLeHnn B MecTax
XpaHeHus (npy HeobxoanmMocTh);

MOMOLLb B OCYLLECTBINEHUN AEHEXHbIX
pacyeToB

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycrnyru B COOTBETCTBUN C
yCTaHOBMEHHbIM rpadouKOM OKa3aHusi YCryru.

MonyyaTtenb ycnyru AOMmKeH ObITb
NPOUHMOPMUPOBAH O JaTe U BPEMEHHU
OOCTaBKM NpeaMeTOB NepBoW
HeobX04MMOCTH, NeKkapcTB, U3aenun
MEeOMLMHCKOrO Ha3Ha4YeHUsl, MHbIX TOBapoOB.

Mpy HanMuYMM N0 06 BEKTMBHBIM
NPUYMHAM CPOYHOW HY>XAaemMoCTu B
yKa3aHHbIX npegmeTax nepsown
HeobXx0AMMOCTH, NekapcTBax, N3genumsax
MeOMUMHCKOrO Ha3Ha4YeHUs, NHbIX ToBapax
OaHHas ycnyra MOXeT OKa3blBaTbCH
HenocpeacTBEHHO nocrne obpalleHus
nonyyatens ycnyru.

MpuobpeTaemble NpegMeTbl NEPBOWA
HeobXx04MMOCTH, NekapcTBa, n3genus
MEeOMLMHCKOrO Ha3Ha4YeHUs!, MHble TOBapbl
[OIMKHbI UMETb HEUCTEKLLUNIA CPOK FOAHOCTH,
repMeTUYHYIO (HEMOBPEXAEHHYI0) YNaKOBKY
(ecnu oHa npepnonaraeTcs).

PasmeLleHne npnobpeTeHHbIX
npegMeToB NepBow HeobXxoanMOoCTH,
nekapcTB, U3genun MeguumnHCKoro
Ha3Ha4YeHWs1, UHbIX TOBApOB B MecTax
XPaHEeHWs OCYLLLECTBIISAETCS C y4ETOM
yCTaHOBMEHHbIX TPEOOBAHWI K X XpPaHEHUIO
(B TOM Yncne TeMnepaTypHOro pexmnma,
OOCTyrna CBeTa, BMaXHOCTH), a Takke
BO3MOXHOCTEN nonyyatenst ycnyru no
BGecnpenaTCTBEHHOMY AOCTYNY K HUM.

Cymma pacxogoB gormkHa 6biTb
NOATBEPKAEHA AOKYMEHTamnbHO (YeK,
KBUTaHLMS).

OkasaHwue ycnyrn gomkHo obecnednTb
nornyyatens ycnyru Tosapamu nepson
HeobXx04MMOCTH, NekapcTBaMu, U3LeNUAMU
MEeOMLMHCKOrO Ha3Ha4YeHUs, MHBIMU
ToBapamu HeobxooumbIMK B Nepuos
NpoXoXaeHus Kypca peabunurauun,
abunutauumm




32.13. conpoBoOXaeHne K MecTy
nposefeHus
peabunMTaumoHHbIX,
abunNUTauNOHHBIX MEPONPUSTUN,
npouenyp v obpaTtHo

Ycnyra npegycmatpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
YCINOBUIN 1 0COBEHHOCTEN NEepeaBMKEHS K
MeCTy NpoBeAeHUs peabunuTaunoHHbIX,
abunuTaunoHHbIX MEPONPUSTUA, NpoLeayp U
obpaTHo;

MOMOLLb B MOATOTOBKE K NEPEeABUKEHMIO
(npn HeobxogmmocTK);

CONPOBOXJEHME NonyyaTens ycnyru, B
TOM YMCIIEe C UCNOSNb30BaHNEM MpPU
HeobxogumocTn TCCP, acCUCTUBHBIX YCTPOUCTB
N TEXHONOTWI, K MECTY NpPOBeaeHs
peabunuTaumoHHbIX, abUNUTALNOHHBIX
MeponpusiTUA, NpoLeayp n obpaTtHo;

yCTpaHeHne aNeMEHTOB cpefpl,
3aTpyOHSIOWMX NepeaBuKeHne (B TOM Yucne
OTKPbITUE UMK 3aKpbiTUE ABEpeN, OTOABUraHne
menkorabapuTHon mebenu, BbI3oB nudTa);

oXuaaHvwe B MecTe NpoBeAeHUs
peabunuTaumoHHbIX, abUNUTALNOHHBIX
MeponpusaTuin, npoueayp (MpyM He0BXxoAMMOCTI)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMmu BHyTPEHHEro
pacnopsika, yCTaHOBMEHHbIM rpacdvkom
BbIMOMTHEHNS COOTBETCTBYHOLLNX
(pexoMeHaoBaHHbIX) peabunnTaumoHHbIX
MepOonpuUsiTUA, npoueayp.

Bpemsi u mapLupyT nepeaBmkeHns
OOMKHbI ObITb COrnacoBaHbl C nony4arenem
YCNYru, y4nTbIBaTb €ro NHAMBMAYAsbHbIE
0COBEeHHOCTM (COCTOSIHNE 340POBbS,
MCMNorb3yeMble aCCUCTUBHbLIE YCTPOMCTBA,
CKOPOCTb MepeaBmKeHns).

MapLpyT gOmKeH BKMOYaThb
COMNpPOBOXAEHME OT MeCTa NOCTOSAHHOTO
npebbiBaHNs (KOMHATbI) K MECTY NMPOBEAEHNS
peadbunmMTaunoHHbIX, abUNUTALNOHHBIX
MeponpusiTUA, Npoleayp n obpaTtHo.

Jlnuo, ocywectensoLee
ConpoBOXAeHME, OOMKHO ObITb 00y4eHO
npaeunamM n ocobeHHOCTSM COMPOBOXAEHWS
nnL, ¢ pasnUYHbIMU HapYyLLEHUSIMMU.

ConpoBoxaeHune JOMKHO
obecneynBaTb 6€30MaCHOCTb OBWKEHWI
nonyyaTtens ycrnyru, a Takke CBOEBPEMEHHOE
MHOPMUPOBAHME O 3HAUYMMbIX 3fIEMEHTax
cpenpbl (B TOM 4Mcne noporax, bopatopax,
aBepsix).

OkasaHue ycnyru gomkHo obecnednTb
yOOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
ycnyrvi B 6e30nacHOM nepeaBukeHum K
MeCTy NPOBEeAEHUS peabnnnTaumnoHHbIX,
abunuTaLMoHHbIX MEPONPUSTUIA, NpoLeayp 1
obpaTHo

33. CoumanbHo-nocpeaHNYecKne ycrnyru:

33.1. cogencTame B NONy4YeHUn
MeMLWHCKOM MOMOLLIM, BKMNoYas
CONpOBOXEHME B
rocyapCTBeHHble opraHm3auum
3[4paBOOXpaHeHNs!, UHble
opraHusaumm Anst NpoXoXxaeHus
peabunnTaunoHHbIX,

Ycnyra npegycmaTtpuBaer:

YTOYHEHME NOTPeBbHOCTN Nony4YaTens
YCIyr B NOy4eHn MeANLIMHCKOM NoMoLm (B
TOM Yucrne ansa obecneyeHnss KOMMINEKCHOCTH
peabunutauum, abunutauun);

oKasaHue NocpeaHNYeckon NnoMoLLm ans
nony4yeHvs Heob6xoaMMon MeanLIMHCKON

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycrnyrm ¢ y4eToM pexuma
paboTbl rOCyAapCTBEHHbIX OpraHu3auni
3paBOOXPaHEHUS, NHbIX OpraHM3auni ans
NPOXOXOEHNUs peabunMTaLnOHHbIX,
abunuTaLMoHHbIX MEPOMNPUNATUN,
o6crnenoBaHuin, KOHCYNbTaLWi.




abnnuTaLmoHHbIX MEPOMNPUSATIN,
obcrnenoBaHuin, KOHCYNbTaLnn

nomoLUu (3aka3 TanoHa, OCyLleCTBNEHNE 3anucu
no TenedoHy, Yepes rnobanbHyo
KOMMNbIOTEPHYIO CETb VIHTEPHET, YCTaHOBIEHNE
KOHTaKTOB C Bpayamu-cneunanictamm);

obcyxaeHne gaTbl, BpEMEHM,
NPOAOIPKUTENBHOCTM NOCELLEHNs, MapLupyTa
nepenBuXeHust;

COMNpPOBOXAEHWE B rOCYOapCTBEHHYIO
OopraHusaumio 34paBoOXpPaHEHNs], HbIEe
opraHu3aumm gns NnpoxXoXxaeHns
peabnnuTaumoHHbIX, abUNUTALNOHHBIX
MeponpusiTumn, obcrneaoBaHnn, KOHCYNbTaLMIA
(Tyma v obpaTHO);

OKa3saHue NomoLLu Npu nocagke (Bbixoae)
B TPAHCMOPTHOE CPEACTBO, NEPEABWDKEHNN NO
rocy4apCTBEHHOWN opraHu3auum
3[,paBOOXPaHEHUS, MHOW OpraHm3auny;

OKa3aHve NoMoLLyM BO B3aUMOAENCTBUN C
paboTHWKaMK rocyaapCTBEHHOW opraHu3auumn
3[1paBOOXPaHEHUs], MHble OpraHu3aLmmn (npu
HeoBGX04MMOCTU C Y4EeTOM UHAMBUAYANbHbIX
0COoBeHHOCTeNn nonyyartens ycnyr)

[aTa, Bpemsi, Bua TpaHCcnopTa,
MapLUpyT nepeaBuKeHUs CornacoBbIBalOTCA
C nony4artenem ycnyru.

ConpoBoxaeHne B rocyaapCTBEHHbIE
opraHm3aumm 30paBoOXPaHEHNs], UHbIE
opraHm3aumm MoryT OCYLLECTBNATb
coumanbHble U gpyrne paboTHUKN.

Jlvuo, ocywectengwowee
conpoBoXaeHne, OMKHO 6bITb 0By4eHo
npaeunamM n ocobeHHOCTAM COMPOBOXAEHNS
nuL ¢ pasnUYHbIMK HapYLUEHUSIMA, B TOM
yucrie ¢ ucnonb3osaHmem TCCP,
aCCUCTMBHbIX YCTPOWCTB U TEXHONOTMM (Mpu
HeobXxo4MMOoCTH).

CpeqacTBa 00LEHUS OOIKHBbI
COOTBETCTBOBAaTb MHAMBWAYaNbHBIM
noTpebHOCTAM nonyyaTens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb Ge3onacHOCTbL Nonyyartens
YCNYrv Ha NPOTSXXEHUN BCErO BPEMEHM
oKasaHwus ycnyru, CBOEBPEMEHHOE
UHdopmupoBaHue o bapbepax (B TOM Yncne
Goppatopax, noporax) n no BO3MOXHOCTU UX
yCTpaHeHue (B TOM Yncne oTKpbITUe ABepen,
BbI30B Nudta).

JIvuo, okasbiBatoLlee ycnyry,
obecneynBaeT KOHOUOEHUMANBHOCTb
MHdOpPMaLUK, cTaBLlen N3BECTHOW Npun
WCMNOMHEHNN UM CBOMX 0DA3aHHOCTEN.

OkasaHue ycnyru JomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCNnyrv B NOny4eHnm HeobxoamMmMon
NOAAEPXKKM (COMPOBOXAEHNS) AN
NONyYeHns1 MeQNLIMHCKOW NOMOLLM

33.2. cogencTBue B NoceLleHum
YUPEXOEHUN KYyNbTYpHl,
AONONHNTENbHOro 06pa3oBaHus,
h13n4eckom KyrnbTypbl 1 CropTa,
y4acTum B JOCYTrOBbIX
KyNbTYPHO-pa3BrekaTenbHbIX
MEepOnpUATUSX BHE LIEHTpa
peabunutaumm, abvnmtaumm,

Ycnyra npegycmaTtpuBaer:

YTOYHEHWE Y MonyyaTtens ycnyru
noTpebHOCTUN (3anHTEPECOBAHHOCTU) B
noceLLeHUn YYpexaeHnn KynosTypbl,
OOMONHUTENBHOro obpasoBaHns, prandeckomn
KynbTypbl U criopTa, y4acTum B JOCYTrOBbIX
KyNbTYPHO-pa3BriekaTeNbHbIX MEPONPUATUSIX
BHE LieHTpa peabunutaumm, abvnmtauymu;

Ycnyra npegocraBnsieTcs no 3anpocy
nony4yartens ycnyru ¢ y4eTom pexuma
paboTbl COOTBETCTBYIOLLMX YYpPEXOEHUN
(opraHusauun), npoBeaeHst MEPOMNPUATUIA.

JInyo, okasbiBaloLLee ycnyry, JOMKHO
BNageTb JOCTOBEPHOW N akTyarbHOMN
MHOpMaLnen o Nopsigke n yCrioBmsaxX
paboTbl yupexaeHuin KynbTypsl,




BKIoYasa cogencTame (MOMOLLb)
B [OCTaBKe B yKa3aHHble
yyupexaeHus (opraHnsaumm) u
obpaTHo

NMOUCK HEOBXOANMBIX ydpeXxaeHui
KynbTypbl, AONOMHUTENBHOrO 06pasoBaHus,
dm3myeckon KynbTypbl U cnopTa, yTOYHEHUE
nHdopmaLmm 06 NX MECTOHaAXOXOEHUMN, PEXMME
paboTbl, yCNOBUSIX OKa3aHUs yCnyr;

NMHGOPMMPOBaHME MONyYaTens ycrnyrm o
nopsiaKke 1 yCrioBUSAX NOMyYeHNs
COOTBETCTBYIOLLUUX YCIYT B y4PEXOEHUAX
KynbTypbl, AONOMHUTENBHOrO 06pasoBaHus,
usnyeckon KynbTypbl 1 CnopTa, y4acTus B
OOCYroBbIX KyNbTYPHO-pa3BnekaTernbHbIX
MepOonNpuUSATUSX BHE LieHTpa peabunuraumm,
abunutauum;

KOHCYNbTUPOBaHWE nonyyartens ycnyru
Ons Bblbopa yupexaeHus KynbTypbl,
OOMONHUTENBHOIO 0Opa3oBaHus, hrandeckomn
KynbTypbl U CNOpTa, JOCYrOBbIX
KynbTypHO-pa3BriekaTeNbHbIX MEPONPUATUN;

nomMoLlb B nogbope onTMMarbHOro
MapLupyTa ABWXKEHWS AN NoceLleHNns
yKa3aHHbIX opraHusauui (MmeponpusTui),
OKasaHue nomoLum B goctaske (Tyaa u obpaTHo -
npu HeoBXxo0aAMMOCTI)

AONONHUTENBLHOIrO 0bpasoBaHus,
dr3nyeckon KynbTypbl U criopTa,
NpOBEeAEHUS AOCYrOBbIX
KyNbTYpHO-pa3sBriekaTelbHbIX MEPONPUATUN,
a TaKkke UX JOCTYMHOCTU ANs noaen ¢
pasnMyHbIMU TUMAMU HapyLUEHWNA.

MHdopmaums 06 ycrnoBusix U nopsiake
OoKasaHus yCnyr y4pexaeHusiMmn KynbTypbl,
AONONHUTENBLHOIrO 0bpasoBaHus,
dusndeckomn KynbTypbl 1 cnopTa, 06 y4actum
B JOCYroBbIX KyNbTYpHO-pa3BreKkaTenbHbIX
MepOonNpPUSATUSX AOMKHa NPeaoCTaBNATLCS
nonyyaTtento ycnyr B JOCTYMNHON hopme,
MOHSATHBIM, SICHBIM A3bIKOM.

Ycnyra gormkHa BKMYaThb
B3aUMOJEWNCTBUE C OpraHM3aTopamm
OOCYroBbIX KynbTYpHO-pa3BrekaTenbHbIX
MEepONpPUSITUI B UHTEpecax nonyyarens
YCNyru.

Mpwn okazaHuK ycryr No gocTaBke B
yYpexaeHUs KynbTypbl, AOMNONHUTENBHOIO
06pa3zoBaHus, PU3NYECKON KynbTypbl 1
crnopTa, Ha 4oCyroBble
KynbTYpHO-pa3BrekaTenbHble MeponpuUATUS,
OOIMKeH ncnonb3oBaTbcs 6e3onacHbIN
TPaHCMOPT, COOTBETCTBYOLLUN
yCTaHOBMEHHbIM TpebOBaHMAM, B TOM YMcne
afanTMpPOBaHHbIN C Y4ETOM
MHOMBUAOYanbHbIX NOTPeOHOCTEN nony4yartens
YCNyru.

OkasaHwue ycnyrn A0MmMKHO
COAENCTBOBaTb pacLUMPEHUIO BO3MOXHOCTEN
nonyyatens ycnyr no NnpoBeAeHno 4ocyra,
€ro couuarnbHON UHTerpaumu n agantaumu

33.3. ycnyrun nepesogyuka
)KEeCTOBOro s3blka

Ycnyra npegycMmartpuBaert:

3HAKOMCTBO C nonydartenem ycnyru,
YCTaHOBMEHNE KOHTAKTa;

onpegerieHve 1 cornacoBaHue ¢
nony4yatenem ycrnyru kpyra o6sisaHHoCTeN,
BPEMEHM U NMPOAOIHKUTENbHOCTI MOMOLLY;

OCyLLIeCTBMEHNE NPOECCMOHANBHOMO
nepeBoAa C XEeCTOBOTO U Ha XECTOBbIii A3bIK BO

Ycnyra npegoctaBnseTcs rno sanpocy
nomnyyatens ycnyru.

Jlnuo, okasbiBaloLwee ycnyry, AOMKHO
umeThb cneumansHoe obpa3oBaHue, 3HaTb
XEeCTOBbIN A3bIK, OCYLLECTBNATL CUHXPOHHbIN
UK NocrnefoBaTernbHbIV NEPEBO C YCTHOIO
1 (M) NMCbMEHHOIO PYCCKOro Unmn
6enopyccKoro s3blka Ha >XeCTOBbIN A3bIK 1




BpeMms peanu3aumm MeponpusaTmn
WHAMBUAYANbHOrO NnaHa coumansHon
peabunutaumm, abnnutauumn, pekoMeHgauui no
WHBIM HanpaBneHusMu peabnnurauum,
abunutauum, a Takke Npy okasaHum ycnyr no
COMPOBOXEHMIO B pa3fnnyHble opraHn3aumm
(npn HeobxogmmocTK);

ocyLlecTBreHne npodeccMoHanbHOro
nepeBoAa CrOBECHON N MHOW 3BYKOBOW
WHpopmaumm (paguo- 1 TeENEBU3NOHHbIX
nepegad, 3aHaTu, 6ecen, MeponpuaTUi) Ha
XECTOBbIN A3bIK 1 06paTHO;

copencTeme B OCYyLLEeCTBNEHUN
B3aUMOAEWNCTBUS NonyvaTens ycnyru ¢ gpyrumm
noabMu B npouecce HechopmanbHOro obLeHus

obpaTHo (npsAmon nepeBon).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunBaTb KOHOMAESHUMANBHOCTL BCEN
NHOpPMaLMKM (TMYHOTO MM KOMMEPYECKOTO
xapakrepa), CTaBLUel N3BECTHOMN B XoAe
oKasaHus yCryr, a Takke COAenCcTBOBaTbL
3almTe 3aKOHHbIX MPaB U MHTEPECOB
nony4aTens ycnyru, obecneyeHuio ero
6e3onacHoCcTu.

Ycnyra npeaocTaBnsieTcs ¢ y4eTom
BpeMeHU npoBeneHna CoOoTBEeTCTBYHOLLNX
MeponpusTUA, BCTpeY, rpadmka paboThbl
COOTBETCTBYIOLLUX OpraHn3aLmin.

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHne NoTpebGHOCTN nonyyaTens
ycnyru B nony4eHnm Heobxoammon
nHdopMaLumm, B coumanbHOM
B3aMMOAEVCTBUM, PELLEHNN NOBCEOHEBHbIX
3agad

34. CouymnanbHo-ncuxonornyeckme

ycnyriu:

34.1. npoBeaeHne
couMnanbHO-MCUXONOrn4YecKomn
JMarHoCTUKN

Ycnyra npegycmaTtpuBaer:

BbISIBIEHMNE COLManbHO-NCUXONOrMYeCcKnxX
npobnem, He06x0AMMOCTH NPOBEeAEHNS
coumanbHO-NCUXONOMMYECKON ONArHOCTUKY;

NMHOPMUPOBaAHME NoNyYaTens ycryrm o
Ha3Ha4YeHUn coLmnanbHO-NCUXONOrMYecKkom
ONarHoCTUKKN, OCOBEHHOCTSIX ee NPoBeAeHUs;

COCTaBIieHu1e nnaHa
couunanbHO-NCUXONOrMYECKON AMarHoCTUKN,
noabop HeobXxoaNUMbIX METOAMK;

nposeaeHne NCUXoaMarHOCTUKN NNYHOCTU
(c ncnonb3oBaHNMEM COOTBETCTBYHOLLMX METOOUK,
LLKaJT, ONPOCHWKOB U . T.A4.);

aHanu3 pesyrnbTaToB NCUXOAMArHOCTUKN,
pa3paboTky pekoMeHAaLui Mo peLLeHnto
BbISIBNIEHHbIX Npobriem;

MHGOPMUPOBaAHME NoNyYaTens ycryrm o
pesyrbTaTtax NcuxoanarHoCTUKK

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycnyru unv npyu Hanuyamm
nokasaHun (Npu cornacuu nony4arens
YCIyru UK ero 3aKOHHOro NPeACTaBUTENS) C
y4eTOM 3aKoHoAaTenbLCcTBa B cepe
oKa3aHUs NCUXoSIorM4eckomn NOMOLLN.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
MMETb BbICLLIEE MCUXONOrNYecKoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogrotoBka), gonyckatowee paboTty
NMCUXOSIOroM B COOTBETCTBMM C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXONOrMYECKON NOMOLLM.

Jlnuo, okasbiBatoLLee yCryry, OOJPKHO
obecneunTb yBaXUTENbHOE,
HeaUCKpMMNHaALMUOHHOE U TyMaHHOe
OTHOLLIEHME K MOny4vaTerno ycnyru,
CoXpaHeHWe TalHbl KOHCYNbTUPOBaHUS,
BO3MOXXHOCTb OTKa3aTbCsl OT ee NpPOoBeAeHMs
Ha ntobown ctagum no TpeboBaHnio
nonyyartens ycnyru (3aKkOHHOro




npeacraBuTens).

Ycnyra okasbiBaeTcs B crneumnansHo
obopyaoBaHHOM MOMeLLeHMN (B TOM Ynche
KabuHeTe ncuxomnora, KOHCYNbTaLMOHHOM
KabuHeTe), aganTMPOBaHHOM C y4ETOM
ocobbIx NOTpebHOCTEeN nonyyatenemn ycnyru,
rae cosfaHbl yCnosusi Ans cobniogeHns
KOHbmaeHunanbHOCTH 1 obecneyeHuns
OOBEPUTENBbHbIX OTHOLLEHWN.

UHdopmaLmsa o nopsgke nposeaeHus
1 Lenv NcuxognarHocTukK, ee pesynbrarax
AOIMKHa nsnaraTbCs B AOCTYNHOW ANS
BOCNPUATUS U MOHUMaHWS POpMeE, B TOM
yncne ¢ NCnosib30BaHNEM acCUCTUBHbIX
YCTPOWCTB M TEXHOMOMMI, XeCTOBOrO A3blKa,
SICHOrO A3blKa C Y4eTOM UHAMBMAYANbHbIX
noTpebHocTeln nonyyatens ycnyru (npu
Heob6Xxo4MMOoCTH).

PesynbTaTbl NnCMX0AMarHOCTUKA 1
pekoMeHAaumMm AOIMKHbI PUKCMpoBaTbCS
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYaTHOM)
1 (MNn) SNEKTPOHHOM BUuae).

OkasaHwue ycnyrn gomkHo obecneynTb
npoBeAeHne coumarnbHO-MCUXONOrM4yeckomn
ANarHoCTUKN Y NCMXOONArHOCTUKM JIMYHOCTH
nony4aTens ycnyru

34.2. ncuxonornyeckoe
KOHCYnbTUpOBaHUe

Ycnyra npegycmaTtpuBaer:

MHOPMMPOBaAHME NOMyYaTens ycrnyrm o
Lienn KOHCYNbTUPOBAHMWS, NPOAOIIKUTENBHOCTU
n gpyroe;

N3y4YeHne NMYHOro aena
(ncmxonornyeckon Nnpobnembl) nonyyatens
ycnyru, obeyxaeHune npobnemsi
KOHCYNbTUPOBaHWS, NOpsiAKka ero NpoBeaeHuNs;

nposedeHue npy HeobxoaMMocTu (no
cormnacuio nonyyartens ycrnyru unv ero
3aKOHHOr0 NpeAcTaBUTeNs) NCUXOAMArHOCTUKN
ONsl yTO9YHeHnst npobnemsl, cnocoboB ee
peLleHuns;

npegocraBneHne nHopMauumn Ha
BOMPOCHI, Pa3bACHEHWI N0 OKa3aHWio
coumanbHbIX YCIyr U NOAAEPXKKM, COLManbHON

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arensi ycnyrm B COOTBETCTBUU C
3aKoHOAAaTeNbCTBOM B chepe OkasaHusi
NCUXONOrMYECKON MNOMOLLIN.

Jlnuo, okasbiBatoLLee yCcryry, OOJPKHO
MMETb BbICLLIEE NCUXOMNOrM4ecKkoe
obpasoBaHue unm nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTty
NCMXONOrom B COOTBETCTBUMN C
3aKkoHoAaTeNbCTBOM B cdhepe okasaHus
NCUXONOrMYeCcKon NOMOLLM.

Jlnuo, okasbiBatoLLee yCryry, OOJPKHO
obecneunTb yBaXMTENBHOE,
HEOUCKPUMNHALMOHHOE U TyMaHHOe
OTHOLLEHME K noriyvaTento ycnyru,
KOH(UOEHUMaNbHOCTb NIMYHON MHAOopMaLN,




peabunutauumn, abunutauum ¢ y4eTom
MHAUBMAYanNbHbIX NOTPeBHOCTEN nonyyaTens
ycnyru;

obcyxaeHne nnaHa 4encTBUN No
peLleHmnto Npobriembl 1 cnocoboB BeIxoga U3
CMNOXMBLUEWCS CUTyauun

coxpaHeHune npodeccmoHanbHOM TanHbl,
BO3MOXHOCTb OTKasaTbCsl OT NpoBeaeHns
KOHCynbTaummn Ha nobon ctagum ee
ocylecTBneHus no TpebosaHunio nonyyarens
YCINyru, ero 3aKkoHHOro npeacTaBnTens.

Ycnyra okasbiBaeTcs B crieymansHo
obopyaoBaHHOM MOMeLLeHMN (B TOM Ynche B
KabuHeTe ncuxonora, KOHCYNbTaLMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0co6bIx NOTpebHoCcTeN nonydaTens ycnyru,
rae cosgaHbl ycrioBust 4nsa cobniogeHvs
KOH(MAEHUMaNbHOCTN N obecneyeHns
OOBEpPUTENbHbIX OTHOLLEHWN.

Mo »xenaHuio nonyyartens ycnyru oHa
MOXET 0Ka3blBaTbCA B XXUITOM NMOMELLEHNN
nony4vatens ycnyru ¢ obecneyeHnem mep
KOHMAEHUNANLHOCTY.

WHdopmaums o nopsake u
0COBEHHOCTHAX KOHCYNMbTMPOBAHUS OOMKHA
nanaraTbCs AOCTYMHbIM, ACHBIM S3bIKOM, B
YCTHOM (MMCbMEHHOM) BuAe, B TOM Yncne ¢
ncnonb3oBaHneM (Npu HeobxoamMMocTH)
aCCUCTUBHbIX YCTPOWCTB U TEXHOIOIMN,
XKeCTOBOro fA3blka C y4eTOM 0CObbIX
noTpebHOCTEeN nonyyartens ycnyru.

CopaepxaHue KOHCYNbTUPOBaHUSA, ero
pes3ynbTaTtbl JOMKHBI hUKeupoBaTbCs
OOKYMeHTanbHo (B NMUCbMEHHOM (rnevYaTHoM)
1 (MNn) 3NEeKTPOHHOM BUaE).

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHvne NoTpebHOCTU nonyyarens
YCNyrn B NCUXONOrMYECKOM
KOHCYNbTUPOBaHUM

34.3. ncuxonornyeckas
Koppekuus

Ycnyra npegycmartpuBaer:

n3y4YeHune cuTyauun, opMmnpoBaHue
NMYHOro Aena nonyvartens ycnyru (y4eTHown
KapTbl);

obcyxaeHune ¢ nonydarenem ycryru
0COBEHHOCTEN TPYAHOM XXU3HEHHOW CUTyaLUn
(nemnxonornyeckon npodnemol);

MHGOPMMPOBaHME NoryyaTerns ycryrm o
nopsiake paboTbl, 0COOEHHOCTSX;

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru B COOTBETCTBUM C
3aKoHOAATeNbCTBOM B chepe okasaHusl
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBatoLLee ycryry, AOMKHO
MMEeTb BbICLUEe Ncuxosiorn4yeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCMXOSIOrOM B COOTBETCTBUN C




noabop, npoBeaeHne 1 aHanm3
AVNarHoCTUYECKNX METOAMK AN opraHm3auum
KOPPEKLMOHHON paboTl;

COCTaBMeHWe MHAMBMAYaNbHOro NinaHa no
KOPPEKL MW BbISIBIIEHHbIX HAPYLUEHWN
(oTKNOHEHMI, 0ocoBeHHOCTEN);

npoBeAeHNE KOPPEKLMOHHOW paboThl B
COOTBETCTBMU C Nf1aHOM;

HabnogeHue 3a AMHAMUKON M3MEHEHUS
COCTOSIHMSA nornyyaTtens ycnyru B npouecce
peanu3auuu nnaHa KoppekLMoHHON paboTl,
KOPPEKTUPOBKY MiaHa npyu HeobXxoanMocCTw;

perynsipHoe B3aMmMogencTeme ¢
nonyyateneM ycnyru ansi oueHku
pe3ynbTaTUBHOCTU, UBMEHEHWIA B COCTOSIHUN,
XW3HEHHOWN CUTYyaL MK NonyyaTens ycnyru;

aHanma npoBegeHHON paboTsl,
npegocTaBneHne HeobxoanMbIX pekoMeHaaunn

3aKoHOAaTeNbCTBOM B chepe OkasaHust
NCUXONOrMYEeCKOn NOMOLLM.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
obecneunTb yBaXXnTenbHOE,
HeANCKPUMNHALMOHHOE U TyMaHHoe
OTHOLLIEHME K Mony4yaTento ycnyru,
KOH(UAEHLUMANbHOCTb NIMYHON MHOpMaLIUN,
coxpaHeHue npodeccmoHanbHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpoBeAEHUs
KOppeKUMOoHHOM paboTbl Ha nobon ctagun ee
OCYLLIECTBNEHMS No TpeboBaHMo nonyyaTens
YCIyru, ero 3aKOHHOro NpeacTaBuTeNs.

Ycnyra okasbiBaeTcsa B cneumnansHo
060pya0BaHHOM NMomeLLeHUn (B TOM YMCHE B
KabuHeTe ncuxornora, KOHCYNbTaLNOHHOM
KabvHeTe), aganTMPOBaHHOM C Y4ETOM
0cobbIX MOTpeOHOCTEW NnonyvaTenen ycnyr,
roe cosgaHbl YCrioBust Anst cobniogeHms
KOHmaeHUmanbHocT! 1 obecneyeHms
O0BEpPUTESNbHBIX OTHOLLEHWMN.

Mo xxenaHuo nonyyatens ycnyru oHa
MOXET OKa3blBaTbCS B XXUTOM MOMELLEHUMN
nony4arensi ycnyrm ¢ obecneyeHnem mep
KOH(pUOEHLMANLHOCTH.

MHdopmaLmsa o nopsake nposefeHus
1 Lienv KoppeKUMOHHOM paboTbl JOMKHa
manaratbCcsl AOCTYMHbIM, ICHbIM S3bIKOM, B
YCTHOM (NMMCbMEHHOM) BUAe, B TOM Yucne C
MCNonb3oBaHNEM (Mpu HEOOXOAMMOCTH)
aCCUCTUBHbIX YCTPOWUCTB U TEXHONOIMMNA,
)KECTOBOro fA3blka C y4eTOM 0CODbIX
noTpebHocTen nonyyarenst ycnyru.

PesynbTaTtbl NICUXOMNOrnM4yeckom
KOPPEKLMN U peKOMeHAaLUMN OOMKHbI
duKcupoBaTbCa JOKYMEHTanNbHO (B
NMMCbMEHHOM (Me4YaTHOM) 1 (1K)
3NEeKTPOHHOM Buae).

OkasaHue ycrnyru 4omkHo
coaencTBoBaTb YA0BNETBOPEHUIO
noTpebHOCTN Nony4yaTens ycnyru B
NCUXONOrMYECKON KOppPeEKLLMM

34.4. ncmxonornyeckasi

Ycnyra npegycmaTtpuBaer:

Ycnyra npegocTasnseTcs rno 3anpocy




npodumnakTnka

OCyLLeCTBNeHne pa3HoobpasHbIX
MeponpusTUI No ncnxonpodunakTnke (B ToM
yncne 6ecebl, NEKUUN, TPEHWNHIU, PONEBbIE
Urpbl, KOHCYIIbTUPOBAHMNE), HAaNPaBIEHHbIX Ha
hopMMpoBaHUE MOSTOXKUTENBHOIO
MUWKpOKNMMaTa, npegoTBpalleHne KOHIUKTOB,
cogencTeme B agantauuu;

npvBneYeHve nonyyaTenst ycnyru K
Yy4acT1IO B MEPOMNPUATUAX NO NPOPUNIAKTUKE
HeraTMBHbIX MCUXUYECKMUX COCTOAHMM (BKItOYast
OenpeccuBHbIE COCTOSHUA, HAPYLLEHNS NaMSTU
v Aap.);

obecneyeHne nonyyarens ycnyru
pekomeHaaumamm, bykrnetamm, namsaTkamu,
NHGOPMALIMOHHBIMM JIMCTKAMM U UHBIMU
mMatepuanamm rno pasnmyHbIM acnekTam
NcUXonpornakTukn

nony4artensi ycnyrm B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM B chepe OkasaHust
MCUXOMOrMYECKOM NOMOLLIM COMNIAacHO MraHy
(rpachuky) npoBeneHMs COOTBETCTBYHOLLMX
MEpPONpPUATUNA.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboty
MCUXOIOroM B COOTBETCTBMUM C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXOMNOrMYEeCKON NOMOLLN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneynTb yBaXXnTenbHoE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHanemngyansHom popme.

MeponpusaTrsa No NCUXONOrMYECKON
nNpodunakTnke OMKHbI YAOBNETBOPATb
noTpebHOCTAM 1 3anpocam nonydarenst
ycnyru, 6bITb akTyanbHbIMW, CoaepXaTb
Hay4YHO 06OCHOBAHHYO 1 JOCTOBEPHYHO
MH(pOpMaLINIO, COOTBETCTBOBATL YPOBHHIO
pasBuTUSA Nony4aTens ycnyru.

WHdopmaums gomkHa nanaratbcs
OOCTYMHBIM, AICHBIM S13bIKOM, B TOM YuCriE C
MCNosb3oBaHNEM (Mpu HEOOXOAMMOCTH)
aCCUCTMBHbIX YCTPOWCTB U TEXHOJOMNNA,
)KEeCTOBOro fA3blka C y4eTOM 0CObbIX
noTpebHOCTEN nony4artens ycnyru.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTh NPenynpexXaeHuio
coumanbHO-MCUXONOrMYeckux npobrem
nony4arenst ycnyru

34.5. ncnxonornyeckoe
npocBeLleHne

Ycnyra npegycmatpvBaert:

npuBreYeHne nonyvaTens ycnyru K
y4acTuio B MEPONPUSATUSX, HanpaBneHHbIX Ha
pa3BUTME NOSIOKUTESbHBIX YCTAHOBOK K
MCUXOJIOMMYECKON NOMOLLM, AEATESNIbHOCTU
ncuxorora, paclmMpeHve kpyrosopa B obnactu
MCMXONOTMYECKOro 3HaHNs, (POPMUPOBaHNE

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMMN C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHusi
MCUXOMOrMYECKOM NOMOLLIM COTNAacHO nnaHy
(rpachuky) npoBegeHMs COOTBETCTBYHOLLNX
MEpPONpPUATUNA.

Ycnyra MoxeT npefocTaBnaTbCA B




MCUXOMNOrMYECKON KynbTypbl (B TOM Yncne
nocpencTsomM beceabl, Nekuun, rpynnoBbIX
3aHATUI C 3NIEMEHTaMMN TPEHUHra, TeMaTUYeCcKnX
3aHATMI, NOArOTOBKM N pacnpoCcTpaHeHns
OykneToB, NAaMATOK, OHOPMIIEHNS CTEHAOB);
pacnpocTpaHeHune cpean nonyyarenen
ycnyr (Mo »enaHuio) Hay4HO-MOMyNAPHOW,
obpasoBaTenbHOW U MPOCBETUTENLCKON
nHcpopmaumm B ob6ractv ncmxonorum

rpynnoBon unu nHAnMBUAyansHoOM opme.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXO0SorMyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunTb yBaxuTENbLHOE,
HeQUCKPUMMHALMOHHOE M TyMaHHoe
OTHOLLEHMWE K Nony4aTento yCnyru.

Ycnyra MOXeT OKka3blBaTbCS Kak B
cneuunansHo 06opygoBaHHOM MomMeLLeHun (B
TOM YMCEe aKTOBOM 3are, krnyoHon koMHarTe,
KabuHeTe ncuxonora), aganTMpoBaHHOM C
y4eTOM 0CobbIX MOTpebHOCTEN nonyvartens
yCNyru, Tak U HEMOCPEACTBEHHO B XUIIOM
NOMeLLEHNN.

Wudopmauus, npegoctaBnaemas
nony4aTento ycnyru, gomkHa bbitb
aKTyanbHOW, Hay4HO 06OCHOBaHHOWM,
OOCTOBEPHON, OTBEeYaTb NOTPEOHOCTAM 1
3anpocaM nony4yaTens yCrnyru, ypoBHIO ero
pas3BuTUsI, n3naraTbCs B JOCTYNHON U
MOHATHON bopMe, SICHBIM SI3bIKOM, HE HECTHU
pucka yxyaLweHnst NCUXMYEeCKOro COCTOSTHUS
nonyyatens ycnyru.

CpepcTBa 06LeHMs OOMKHbI
COOTBETCTBOBAaTb MHAMBUAYANbHBLIM
noTpebHOCTAM MonyyaTens ycnyru, Bknovas
MCMONb30BaHME aCCUCTUBHBIX YCTPONCTB U
TEXHOJIOMMM, )XeCTOBOTIO si3blka (Npw
HeobXx0AMMOCTH).

OkaszaHue ycrnyrum 40mKHO
CnocobCcTBOBATL MCMXONOMMYECKOMY
NPOCBELLEHMIO Nony4aTens ycnyru

35. CoumanbHO-peabunmTaumoHHbIe YCIyru:

35.1 npoBefeHME KOMMNNEKCHOMN
OLeHKM noTpebHocTeEN 1
BO3MOXHOCTEN C

Ycnyra npegycmartpuBaer:
nsyveHve meponpuatum UMPA,
pekoMeHZaumMn (3aKnoyYeHun)

Ycnyra npegocTtaensieTcsl B Havane
Kypca coumanbHon peabunuraumu,
abunuTtaumm B LEHTPE peabunutaumn,




dopmMmupoBaHnem
WHAMBUAOYaANbLHOrO NnaHa
coumnansHon peabunutauum,
abunutayum

Bpayva-cneunanuncra, rncmxosora;
npoBeageHne AonoNHUTEeNbHbIX

obcnepoBaHWiA, AMArHOCTUYECKMX MepOI'IpI/IFITI/I17I

C LeNblo KOMMIEKCHOW OLEHKN NOTpebHoCTeN 1
BO3MOXXHOCTEW nonyyaTens ycnyru;

noabop peabnnnTaumnoHHbIX
MEPONPUSTUIA, 3aHATUIA NO Pas3NNYHbIM BUaaM
coumanbHon peabunutaumm, abmnutaumm B
COOTBETCTBMU C UHAMBUOYANBHBIMU
0COBeHHOCTAMM nonyyaTens ycnyru, a Takke
BO3MOXHOCTEN OpraHn3auun-napTHeposB (npu
HeobxooMmMocTN);

COCTaBMeHne NHONBMAYaANbHOro niaHa
coumanbHon peabunutaumm, abunmutaumm Ha
nepuoa NpoXoXAeHUs Kypca coumanbHOm
peabunutaumm, abunutaumm B LEHTpEe
peabunutaunn, abunutaumm, BKno4as
onpeneneHue Lenu, saagad, BugoB u
CoAepXXaHusi peKOMeHAYyEeMbIX MEPONPUATUIA
coumanbHon peabunutaumu, abunurauuu,
nepeyHsa ycnyr, nx obbema, ocobeHHocTeln
OKasaHus;

opMUpoBaHME PEKOMEHAALNIA MO MHBIM

HanpasneHuam peabunurauum, abvnutaumm ons

obecrneyeHnss KOMMNIEKCHOro
MeXOUCLUMNMMHAPHOro Noaxoaa B eAUHCTBE C
HenpepbIBHOCTHIO, BCECTOPOHHOCTLIO U
LLeNnoCcTHOCTbIO peabunuTtauum, abunutauum;

ocyulecTBlieHne oMHaMmNM4eCKoro KOHTpoJiA

1 HabnaeHWs 38 COCTOSIHUMEM NonyyaTens
ycnyr B nepuoa NpoxoXxaeHusi kypca
coumanbHon peabunutaumm, abunuraumm

abunutaumu, a Takke (Npu HeobxoaumMocTH)
B Nepuog ero NpoxXoxaeHust.

Ycnyra okasbiBaeTcs cneumanicramm
LeHTpa peabunurauuun, abunutauum,
KOMMETEHTHLIMW B 0ONacTu coumansHON,
npodeccnoHansHOn, TPYAOBOM
peabunutauun, abunutaumn.

Mpwn okaszaHuM ycrnyrm OMmKHO
obecneunBaTbCs yBaXUTENbHOE N FTyMaHHOE
OTHOLLIEHME K Mony4yaTento ycnyru,
KOH(MAEHLMaNbHOCTb MHGOPMaL MK,
CTaBLLUEN U3BECTHOW B NpoLecce OKasaHus
yCnyru.

MHdopmaums B npouecce NpoBeaeHnst
KOMMEKCHOW OLIEHKN NOTpebHOCTEN U
BO3MOXXHOCTEW nonyyaTens ycrnyru gosmkHa
manaratbCsi AOCTYMHbLIM, ICHbIM SI3bIKOM, B
TOM YuCIie C UCMONb30BaHMEM aCCUCTUBHbIX
YCTPOWCTB N TEXHOMOIMMI C Yy4€TOM
WMHAMBUAYanbHbIX NOTpebHoCcTen nonyyartens
ycnyrv (NpyM HeEOBX0AMMOCTM).

WHauBmnayansHbIv nnaH coumansHom
peabunutauun, abunutaumm JOmKeH
YYUTbIBATb MMEIOLLMECS PECYPChI LIEHTPaA
peabunutauun, abunutaumm,
peabunmTauMOoHHbBIN NOTeHUMan nofyyaTens
YCNYTr 1 N0 BO3MOXHOCTM €0 NOXENaHusl.

WHavBuayanbHbI NNaH coumnansHon
peabunutauun, abnnutaumm AomkeH bbiTb
corrnacoBaH NMMCbMEHHO C nony4aTenev
YCNyr.

B cnyyae HeobxooMMOCTy JoMmkKHa
OCYLLIECTBNATLCA onepaTuUBHas
KOPPEKTUPOBKA UHOANBMAYASBHOIO NiiaHa
coumanbsHon peabunurauum, abunutaymm.
Bce BHOCUMbIE M3MEHEHUS OOMKHbI
PUKCMPOBATBLCS OKYMEHTANBHO (B
NMMCbMEHHOM (NeYyaTHOM) 1 (Unu)
3MNEKTPOHHOM BUAE).

OkasaHwue ycnyrn 40MmKHO
cogencTeoBatb GOPMUPOBAHMIO
appekTUBHOIro MHANBMAYANBHOrO NnaHa
coumanbHon peabunutauum, abunutaumm ¢




Lenbio NoBbILLEeHNS 3PPEKTUBHOCTHU
NpoxoXaeHnst kypca peabunurauuu,
abunutauun

35.2. cogencTeue B BbIMONTHEHUN
peabunnTaunoHHBbIX,
abunuTaLMoHHbIX MEPONPUSATUR

Ycnyra npegycmaTtpuBaeT:

nsyyerve VIMNPA, nHamengyanesHoOro nnaHa

coumnanbHon peabunutauuun, abunutauuu,
pekoMeHaaLUui No UHbIM HanpaBneHNsaM
peabunutaumn, abunutaumm;

O3HaKoMJIeHME nony4aTens ycrnyru ¢
pPEKOMEHAO0BaHHBbIMUN peabnnuTaumoHHbIMU
MepOonpuUsTUSIMU B AOCTYNHOM chopme,
npoBefeHne MOTUBALMOHHbIX Becen ans
MOBbILLEHUS 3aNHTEPECOBAHHOCTU B
peabunutaumm, abunutaumu;

opraHM3aumio 1 oKkasaHue NoMoLLM No
BbINOMHEHNIO MEPONPUSATUIA COrNacHo
MHAMBUOYaNbHOMY NNaHy coumanbHOn
peabunutaumm, abnnutaumm, UMeLMMCS
pekomMeHZaumaM (BKMoYasi pa3bsCHEHUS
nopsiaka BbINOSIHEHUS MEPONPUSATUIA,
COMpOBOXAEHNE, MPUCMOTP, KOHTPOIb
NpPaBWUbHOCTM BbINMOMHEHUS);

KOHCYNbTaLUMOHHY, METOOUYECKYIO U
WHYIO MOMOLLLb MPU BbIMNOSTHEHWM
peabnnuTaumoHHbIX MEPONPUSATUI;

cofencTame B NONy4YeHUn
peabunnTaumMoHHLIX YCryr, NpesocTaBnseMbliX
WHLIMW OpraHn3auusMu
(opraHusaumsMu-napTHepamu) s
obecneyeHnst KOMMNIEKCHOrO npouecca
peabunutaumu, abunutaumm (Npu
HeobXx0aMMOCTH);

COMpOBOXAEHME B opraHnsauum ans
BbINONIHEHNSI peabuUnMTaUNOHHbIX,

abuNUTaLMOHHBLIX MepPONpUATUIN 1 o6paTHO (Npu

Heobxo4MMOoCTH)

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMM C UHAMBUAYATNbHbLIM Nf1aHOM
couunanbHon peabunutaumm, abunutaummn.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb COOTBETCTBYHLLEe 0bpa3oBaHme unm
nepenoAroToBKy, NOBLILEHNE KBanMdukauum
B obniacTu coumanbHOM N UHBIX BUOOB
peabunutauun, abnnutaumm MHBanNNOoB.

Jlnuo, okasbiBatoLLee yCcryry, AOJMKHO
obecneunTb yBaXUTeNbHOE U r'yMaHHoe
OTHOLLIEHME U NoaaepXKKy nony4vartens
ycnyru, nobyxaatb akTMBU3NPOBaTb
MMEILLNECS NIMYHOCTHbIE PECYPCHI Ha
BbINOMHEHNE peabunmTauMOHHbIX
MEpPONPUATUN, a TaKkKe OKa3blBaTb
HeobX0OUMYI0 MHCTPYKTMBHO-METOANYECKYHO
NMOMOLLIb, UHCPOPMALIMOHHYIO U MOPanbHYHO
NOLAEPXKKY.

B npouecce okasaHus ycnyru JomkHO
obecneunBaTbcs cobrnogeHne mep
©es3onacHocTu, HabnoaeHne 3a
CaMO4yBCTBUEM MOJSTydaTerns ycryru.

dopma npoBeaeHUs
peabunmTaumMoHHbIX MEPONpPUSATUI
(vHomBMAayanbHas, rpynnosas), MecTo 1
MHble OCOBEHHOCTU MX peanu3aLmm SOMKHbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
BO3MOXXHOCTSIM 1 MOTPEeBHOCTAM nony4vartens
YCNyru.

CpeqacTBa 00LEeHUs AOIKHBbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
noTpebHOCTAM NonyyaTens ycnyru, Bkrovas
mncnonb3oBaHue TCCP, acCUCTUBHBIX
YCTPOWCTB M TEXHOMOIUI, ICHOTO UIKN
XKECTOBOro fi3blka (npu HeobxogMmMocTn).

OkaszaHue ycrnyrum 4ormkHo
COOEeNCTBOBATb YAOBMNETBOPEHMIO
noTpebHOCTM nonyyaTens ycnyru no
BOCCTaHOBIEHMIO (hOpMMpPOBaHMIO,




pasBUTKIO) MOYHKUMIN U HaBbIKOB

35.3. cogencteue B
NpoxoXxaeHnn
ne4yebHO-0300pPOBUTENBHBIX,
npodmnakTnieckmx npouenyp
(Ha 6ase ueHTpa peabunuraumum,
abunutauumm)

Ycnyra npegycmaTtpuBaert:

n3yyeHne nmerLLencs nHdpopmaumm o
COCTOSIHUK 30POBbA Nony4vaTens ycnyru,
pekoMeHaauumn, obcyxaeHne ero CamovyBCTBMS,
nmeroLmnxca npobnem, nposegeHue
HeobXxo0OMMbIX ANArHOCTUYECKUX MEPONPUATUN C
Lenbio YTOYHEHNs NOTPEBHOCTU B NPOXOXAEHUM
neyebHO-0340POBUTENBHBLIX, NPOMUNAKTUYECKMX
npouenyp (Ha 6ase ueHTpa peabunurauum,
abunutaumn);

COCTaBreHue nnaHa-rpaduka
NPoOXoXaeHns Nie4ebHO-0300POBUTESBHbIX,
NpodmNakTN4eCcKMX NpoLeayp ¢ y4eToM
notpebHOCTEN nonyyartens ycnyru n pecypcos
LeHTpa peabunurtaumum, abunurayuu;

pasbsCHEHUe Nony4aTento yenyru uenv m
CoAepXaHus PEKOMEHAOBAHHbIX MEPOMNPUSTUN,
0COBEHHOCTEN NX OKa3aHus, okasaHune
Heo6xoaMMON NOSAEPXKKN B peanv3saumu
nnaHa-rpaduka;

CONpOBOXAeHME (OOCTaBKY) K MECTY
NpoBeAEHUS PEKOMEHOOBaHHbBIX MEPONPUSATUIA;

KOHTPOMb COCTOSIHUS Nony4vaTens ycnyr

Ycnyra npegocTtaBnsieTcs no 3anpocy
nomnyyartens ycrnyrm B COOTBETCTBUN C
pesynbTataMu UarHOCTUKK, COCTaBMNEHHbLIM
nnaHom-rpacnkom.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
CTpOro crefoBaTtb pekoMeHgauusim no
NPOXOXAEHUIO Ne4eBbHO-0300POBUTENBHBIX,
npodunakTnieckmx npouenyp,
MeaMUMHCKOro paboTHUKa (MpU NX Hanmumm).

Jlvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
WHOopMaLMK, NONYYEHHOW NPU UCMOMNTHEHUN
CcBOMX 00A3aHHOCTEN.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNEeTBOpeHMe NoTpebHoCTN nonyyaTens
yCNyru B 0340POBIEHUN, NPOUNaKTMKe Unm
MUHMMU3ALUN PUCKOB YXYALLEHUS
camMoMyBCTBUS, obecrneynBaTh NoOBbILEHWE
ahbheKkTBHOCTM Kypca peabunutaumm,
abunutauum

35.4. npoBegeHve MeponpusaTUn
No pa3BUTUIO OOCTYMHbIX
TPYAOBbIX HABLIKOB

Ycnyra npegycmaTtpuBaer:

n3yvexuve VIMPA no opraHnsauuu
OOCTYNHOW TPYA0BOW 3aHATOCTM Mory4vaTens
yCnyru, pesynstaToB KOMMIEKCHOM OLEHKN
noTpebHOCTEN N BO3MOXHOCTEW Nnonyyarens
ycnyru, UHaUBMAYarbLHOro nnaHa couuarbsHON
peabunutaumn, abunutaumu;

nposeaeHue npogopneHTaLnoHHon
paboThbl NO BLISABIIEHWIO CKITOHHOCTEN,
cnocobHocTen, HTepecoB, NOTpebHoCTel B
cdepe pas3BUTUS TPYOOBbIX HABBIKOB, MOMYyYEHNS
npodobpasoBaHns, TPyAOyCTPONCTBA, MCXOAS
13 MHOUBMAYanbHbIX NOTpebHOCTEN K
npeanoyYTeHnn nonyyaTens ycnyru;

npoBefeHne 3aHATUN
(rpynnoBble/MHaMBUAYanNbHbLIE) MO Pa3BUTUIO
TPYOOBbIX HABLIKOB B YCIOBUAX LleHTpa

Ycnyra npegoctaBngeTca no 3anpocy
nonyyatens ycnyru B cootsetcteuu ¢ UMPA,
MHOMBMAYaAmNbHBIM MAAaHOM CoLnanbHOMN
peabunutauun, abunutaumm n
YyTBEPXAEHHbIM rpacrMKom nNpoBeaeHUs
COOTBETCTBYIOLLNX 3aHATUN.

Ycnyry AomkHbl okasbiBaTb
crneunanucTbl B obnactv TpygoTepanum unm
MHble crneunanucTbl, npoweaiwme
noBbILLEeHWE KBanudukaumm no Bonpocam
¢opmMmnpoBaHnAa TPYLOBbIX HABLIKOB Y NN C
pPasNUYHbIMU HAPYLLUEHUSIMMU.

JInyo, okasbiBaloLLee ycnyry, JOMKHO
BnageTb MHopMaLnen o Mepax cogencTamns
3aHATOCTW NS N, ¢ pasnUYHbIM TUNOM
HapyLLUEHUIN, O CUTyaLMmM Ha pbiHKe Tpyaa.

[na npegocraBneHns ycnyrn B LLEHTpe




peabunutaunn, abunutaumm (B Kpyxkax,
MacTepckux, y4ebHbIX kKabuHeTax v ap.);

OLEHKY XapaKTepa AMHaMUKN TpyaoBbIX
HaBLIKOB, onpeaeneHne roToBHOCTM K TPy4OBOW
OeaTenbHOCTU, hopMmnpoBaHue, Npu
HeobxoOMMOCTH, COOTBETCTBYIOLLINX
pekomMeHaauunn

peabvnutauumn, abnnutaumm 4omKHbI ObiTb
co3faHbl HeOBX0AMMbIE YCIOBUS
(obopygoBaHa TpyaoBasi MacTepckas no
pasBUTHIO TPYAOBbIX HABBIKOB, YYEOHbIA UK
TPEHUPOBOYHbLI KABUHET).

lMomelleHus, ncnonb3yemble Ans
NPOBEAEHUS 3aHSATUN, AOMKHbI
COOTBETCTBOBaTb YCTAHOBINEHHBIM HOPMaM U
ObITb aganTMPOBaHbl K 0COObLIM
noTpebHOCTAM nonyyYaTenemn ycnyr.

YcnoBus n cpeacTtea, UCnonb3yemble
ONsi pa3BUTUSI TPYAO0BbIX HABLIKOB, AOSKHbI
ObITb a4anTUPOBaHbI C y4ETOM
MHOMBUOYanbHbIX NOTPeOHOCTEN nony4Jartens
ycnyrv (B Tom Ymcne nogbop BbICOTbI CTyNa,
cTona, JOMOSTHUTENbHOrO OCBELLEHUS).

MHBeHTapb, NCNomnb3yeMblil BO BpEMS
3aHSTUN, JOMKEH COOTBETCTBOBATh
TpeboBaHuAM Ge3onacHoOCTW.

O6yyeHune TpyaoBbIM HaBblKaM
ocyuwectngeTca ¢ yyetom UIMPA,
NNYHOCTHBIX OCOBEHHOCTEN (B TOM Yncrne
YPOBEHb OCBOEHHbIX HABbIKOB, UMEHOLLINECS
pecypcbl, MOTMBaLUIO, MOSIOBO3PACTHbIE
0COBEHHOCTU, MHOMBUAYANbHbIE
npeanoyTeHus).

Bo Bpemsi ocBoeHUs TpyaoBbIX
HaBbIKOB JOJIKHbI ObITb 0OecneyeHbl
MOCTOSIHHbBIV NPUCMOTP 3a NPOLLECCOM
TPYOOBOW OEATENBHOCTU, CAMOYYBCTBMEM
nornyyartens ycnyru n obecnevyeHo
cobntogeHne yCcTaHOBMEHHbIX TpeboBaHMIM No
oxpaHe 1 6e3onacHOCTK yCnosun Tpyaa.

Meponpuatns no oBnageHuo
TPYOOBbLIMU HaBbIKaMKU MOFYT NPOBOAUTLCS B
rpynnoson cbopme nnbo nHAnBMOYansHo.
Mpu nx NpoBEAEHUN YYUTLIBAKOTCSA
MEeTOAMKN, NpeAHa3Ha4YeHHble Ans
COOTBETCTBYIOLLUX KaTEropun nony4yarenen
yCNnyr, NCNonb3yeTcs afaanTUpoBaHHbIN
BCMOMOraTernbHbI Matepuarn.

Cpencta 06LeHNs OOMKHbI
COOTBETCTBOBAaTb MHAMBWAYaNbHbIM




noTpebHOCTAM nonyyaTens ycnyr, Bkoyas
1Cnonb3oBaHNe HeOBXOAMMBIX YCTPONCTB U
TEXHOSOMMN.

Mpy hopmMmpoBaHMM rpynn JOSTKHbI
YYNTBIBATLCA FOTOBHOCTb M CMOCOBHOCTB
nony4aTens ycnyrv K oby4yeHuio B
KOnnekTuBe.

PesynbTathl HabnoaeHns 3a
AVHaMUWKOMN pasBUTUSA TPYAOBbLIX HABbLIKOB
OOMKHbI (PUKCMPOBATLCH AOKYMEHTarbHO B
NMUCbMEHHON (NeYaTHOWN, SNEKTPOHHOM)
dopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBoBaTb POPMUPOBAHMIO U
pasBUTUIO TPYAOBbIX HABLIKOB MOfyyaTens
yCnyru, co3gaHuio yCcrioBui ong peanusauum
ero TpyAoBOro noteHumana

35.5. npoBegeHne 3aHATMIA NO BOCCTAHOBMNEHUIO, U (MNn) pasBuTuio, 1 (unn) popmmp

OBaHUIO coLUuMarbHbIX HaBbIKOB:

35.5.1. HaBbIKOB NMNYHOMN
rMrmeHsl, yxoga 3a cobon,
camMoobcnyxmBaHus

Ycnyra npegycMmaTpuBaerT:

OLIEHKY YPOBHS pPasBUTUSi HAaBbIKOB NO
yxogay 3a cobon;

pa3paboTky MHAMBUAYANbLHOrO NaHa no
BOCCTaHoOBMeHMo (hopmMupoBaHunio), pa3suTuio,
noaaepKaHuio HaBbIKOB MO yxoay 3a cobou;

nHOpMMpOBaHMeE nonyyatens ycnyrm ob
0cobeHHOCTAX ycnyru (0 cogep)kaHum, ee Lenu,

rpaduke nposegeHus 1 nx opme (rpynmnosas,
nHAMBUAOYyaneHas), NPOAOIMKUTENLHOCTH);

npoBeaeHne pasHoo6pasHbIX Mo hopme u

cofepXXaHuio obyyaroLLmX 3aHSATUA NO
BOCCTaHOBMEHMIO ((hOpMMpPOBaHMIO, pa3BUTUIO)
HaBbIKOB MO yxoAy 3a cobon (B TOM 4nchne B
dopme Becefbl, TPEHMHIA, LEMOHCTPALMM,
KOHCyNnbTauun, AernoBon urpsl), ¢
NCNONb30BaHNEM aCCUCTUBHbBIX YCTPOMCTB U
TexHonorun, TCCP;

KOHCYINbTUPOBAHNE Mony4vaTens ycnyr no
BOMpPOCaM aganTauum XUIoro NoMeLLeH1s u
opraHm3aumm 6biTa ¢ Lenblo YMeHbLUEHMWS
3aBUCUMMOCTU OT NOCTOPOHHEN NOMOLLN,
obecne4veHna 6e3onacHOCTN N KOMAOPTA;

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YTBEPXKAEHHBIM rPaddUKoOM
npoBeaeHnst 3aHATUN.

3aHATMSA OOMKHbI MPOBOAUTL
cneuyunanucTel B obnactu coumansHom
paboTbl, Negarornku, NCMXoNorMm n UHble
cneuunanucTbl, Bnageruwme HaBbikamm
negarormMyeckon OesiTenbHOCTH,
TEXHONOrMsAMM coumanbHoOn peabnnuraumm,
abvnuTaumm MHBanNMaoB C pasfMyHbIMU
TUNaMu HapyLLEHNIA.

[na npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO3AaHbl crneynanbHble YCroBUS
(obopynoBaH kabUHET, Yronku),
pa3paboTaHbl NnaHbl NPOBEAEHUS 3aHATUN.

MomelyeHne, ucnonb3yemoe A5
NpOoBeaeHUS 3aHATUN, OOJPKHO ObITb MO
BO3MOXXHOCTM aanTUpoBaHO K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpu npoBeAeHUU 3aHATUA JOIMKHbI
YYUTBIBATLCHA MHOUBMAYANbHbIE
0cobeHHoCTH, NOTPEBHOCTM, CNOCOBHOCTH

nony4vyarensa ycnyrm K OCBO€H1U0 HaBbIKOB




OLIEHKY OCBOEHHbIX HaBblkOB

camoobCnyxmBaHus.

Mpu dopmMupoBaHMM rpynn SOIMKHbI
YYNTbIBATbCS YPOBEHb PA3BUTUSI HABLIKOB MO
yxoay 3a coboMn, NCMXO3MOLIMOHarbHOe
COCTOSIHME nofnyyaTenst ycrnyru, CnocobHOCTb
W FOTOBHOCTb 00Yy4aTbCsl B KONEKTMBE.

Ycnyra MoXeT oka3blBaTbCH B
nHAMBUZYyansHon opme (Mo XenaHuto
nomnyyartens ycnyrm).

Mpw npegocTaBneHnn ycnyrm
YUYNTBIBAOTCH METOAMUKM, NpeaHa3HaYeHHbIe
ANs COOTBETCTBYIOLLUX KaTeropui
nornyyatenen ycnyr, ucnonb3yeTcs
afanTMpOBaHHbIN BCOMOraTesbHbIN
maTepwuan, Heobxoaumele TCCP,
aCCUCTMBHbIE YCTPONCTBA U TEXHOIOTUN.

Mcnonb3yemble cpeacTea obLeHms
OOIMKHbI COOTBETCTBOBATb UHAMBUAYANBHBIM
noTpebHOCTAM nonyyaTenst ycnyr.

MHBeHTapb, NCnonb3yemMbln BO BpeMS
3aHATUN, JOMKEH COOTBETCTBOBATb
TpeboBaHuaM 6e30nacHoOCTM.

WHdpopmaums, npegoctasnsemas B
npouecce obyyeHus, JOMKHa ObITb
0031POBaHHOW, AOCTYMNHOW, n3naraTbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpPaKTUYEeCKYy0 HanpaBNeHHOCTb.

PesynbTaTthl HabnogeHns 3a
OVHaMUKOWM pa3BUTKSA HaBbIKOB MO yxoay 3a
cobon y nonyyartens ycrnyru gOSKHbI
dukeupoBaTbCs B MMCbMEHHOW (NevyaTHown,
3MNeKTpOHHOW) hopme.

OkaszaHue ycrnyrm 4ormkHo
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pas3BUTMIO HABLIKOB MO yxo4y 3a cobou un
obecneynTb NOBbILIEHWE
CaMOCTOSITENbHOCTU NoMyyYaTens ycnyru B
NOBCEAHEBHOM XWU3HW, YMEHbLUNTb
3aBMCMMOCTb OT NMOCTOPOHHEN MOMOLLU

35.5.2. ObITOBbIX HABbLIKOB,
HaBbIKOB MOJb30BaHUSA OLITOBOW
TEXHMKON

Ycnyra npegycmaTtpuBaer:
OLEHKY YPOBHS1 pa3BuUTUSA ObITOBbIX
HaBbIKOB;

Ycnyra npegoctaBngeTcs B
COOTBETCTBUN C YTBEPXKAEHHBLIM rpadhnkom
NpoBeAEHUS 3aHATUN.




pa3paboTky MHAMBMAYANbLHOrO NnaHa no
BOCCTaHOBMEHUO, (DOPMUPOBAHUIO, PA3BUTUIO
(nopaepxaHunio) 6bITOBBIX HABLIKOB;

onpegerneHve B rpynny ¢ y4eTom
NHAMBUAOYanbHbIX 0COBEHHOCTEN (Npn
HeobxoQMmMocTH);

MHGOPMMPOBaHME MONyYaTens ycryrm o
cofepXXaHuu 3aHATUI, ux uenw, rpacuke
nposefeHus n nx opme (rpynnosas,
nHAMBUAOYanbHas), NPOSOSKUTENBHOCTM U
OpYyrux ocobeHHOCTSAX;

npoBeAeHne pasHoobpasHbix No hopme 1
coaepXxaHuio obyyaLmMxX 3aHATUN NO
BOCCTa@HOBMEHUIO, (POPMUPOBAHMIO, Pa3BUTUIO
ObITOBbIX HaBbLIKOB (06y4eHuUto ybopke
NMOMELLEHWS, CTUPKE, TMaXEHNIO,
NMPUroTOBMNEHMIO NMULLK, MOVKE MOCYAbI), a TaKkKe
no oby4eHno MepamM NPOTMBOMNOXAapPHON
6e3onacHoOCTW, B TOM YKCIE C NCMOSb30BaHMEM
TCCP, accuCTMBHBIX YCTPONCTB U TEXHONOMNN,
GbITOBLIX NPUOOPOB M TEXHUKU C aAanTUBHBIMU
dyHKUMSAMY;

KOHCYNbTUPOBaHMe nonyyaTens ycnyr no
BOMNpOCaM aganTtaLumm XUnoro noMeLLeHums u
opraHu3aumm 6biTa ¢ Lenblo YMeHbLUEHWs
3aBMCMMOCTM OT MOCTOPOHHEN NOMOLLY,
obecneyeHus 6e3onacHOCTM U KOMAOPTa;

OLEHKY OCBOEHHbIX ObITOBbIX HABLIKOB

3aHATUSA OOMKHbI NPOBOANTL
cneuyunanucTel B obnactu coumansHom
paboTbl, Negarorvkn, NCUXosIorMm U UHbIe
cneumanucTbl, BNageLine HaBblkamm
negarorMyeckon AeaTenibHOCTH,
TEXHONOrMsAMM coumanbHOn peabunutaumm,
abvnuTaumm MHBanNMaoB € pPasnMyHbIMU
TMNamn HapyLLEeHWHA.

[ns npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO3a4aHbI cneyunanbHble YCNoBus
(obopynoBaH kabuHeT, yuebHas KyxHs,
KBapTupa), paspaboTaHbl NnaHbl NpoBeAeHns
3aHATUN.

MNomeleHune, ncnonb3yemoe ans
NpoBeaeHNs 3aHATUN, AOJHKHO ObITb
aganTMpoBaHo K 0cobbiM NOTpebHOCTAM
nonyyartens ycnyru.

Mpn NnpoBeAeHUN 3aHATUIN OOSMKHbI
YUMTbIBATbLCA MHAMBMAYAMbHbIE
0ocobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nony4artenst ycnyrm K OCBOEHMUI0 ObITOBbIX
HaBbIKOB.

Mpu dbopmupoBaHMM rPyNN SOIMKHbI
YUUTBIBATLCH YPOBEHb pa3BUTUA ObITOBbIX
HaBbIKOB, NCMX03MOLMOHANbHOE COCTOSsIHME
nornyyartens ycryru, CnocobHOCTb U
FOTOBHOCTb 00Yy4aTbCs B KOMIEKTUBE.

Ycnyra MoXeT oKa3biBaTbCs B
nHauBmnayansHou gopme (C y4eTom
MHOMBUAYanNbHbIX OCOOEHHOCTEN NonyyaTens
ycnyru).

Mpv npegocTaBneHnn ycrnyrm
YUUTBIBAKOTCA METOLMKN, NPeAHa3Ha4YEeHHbIe
OS5 COOTBETCTBYHOLLMX KaTeropum
nony4artenemn ycnyr, ucnosnb3yeTtcs
afanTUpoBaHHbI BCOMOraTebHbIN
mMaTepwuan, Heobxoaumele TCCP,
aCCUCTUBHbIE YCTPOMCTBA N TEXHOMOMNN.

Wcnonb3yemble cpeacTea obLeHms
OOIMKHbI COOTBETCTBOBaTL MHAMBUAYANbHbLIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, UCNOnb3yemblin BO BpeMs
3aHATUN, AOMKEH COOTBETCTBOBATb




TpeboBaHMsiM 6e30nacHOCTH.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHOW, AOCTYMNHOW, n3naraTbcs
MOHSATHBIM, SICHBIM SI3bIKOM U UMETb
NpaKkTU4eCKyo HanpaBfieHHOCTb.

Pesynbtathl HabnogeHus 3a
OVNHAMWKOM Pas3BUTMS ObITOBbLIX HABbIKOB Y
nonyyartens ycnyru OMmMKHbI (OUKCMPOBaTLCS
B NMMCbMEHHOW (MeYaTHOW, SNEKTPOHHOM)
dopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL (POPMUPOBAHMIO U
pa3BUTUIO ObITOBbLIX HABLIKOB, B TOM YMCIE B
AOMaLLHMX YCITOBUSIX

35.5.3. KOMMYHMKaTUBHbIX
HaBbIKOB, HABLIKOB COLIMAITLHOMO
B3anMOenCTBUS

Ycnyra npegycmaTtpuBaeT:

OLEHKY YPOBHS pa3BuTus
KOMMYHWUKaTUBHbIX HABbIKOB, HABbIKOB
coLmanbHOro B3anMoaencTeus;

pa3paboTky MHAMBUAYANbLHOrO NaHa no
BOCCT@HOBMEHWUIO, (POPMUPOBAHMIO, Pa3BUTUIO
KOMMYHMKaTMBHbIX HABbIKOB, HABbLIKOB
coumansHoro B3aMMoaencTBus;

MHOPMMUpPOBaHME Nonyyatens ycnyrm oo
0COBGEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, ux Lenu, rpaduke NpoBeaeHus n
nx cpopme (rpynnosas, nHaMBUZyanbHas),
NPOAOIMKUTENBHOCTH);

onpeperneHve nony4yaTens ycnyru B
rpynny ¢ y4eTom MHOANBUAYamNbHbIX
0COBEHHOCTEN, YPOBHS pasBuUTKA
KOMMYHUMKaTMBHbIX HABbIKOB, HABbLIKOB
coumansHoro BzammoaencTemus (npu
HeobXx0AMMOCTH);

npoBeAeHne pasHoobpasHbIX No hopMe U
cofepXXaHuio obyyaroLLmX 3aHSATUA NO
hOpMMPOBaHNIO, BOCCTAHOBIEHMIO, Pa3BUTUIO
KOMMYHWKaTUBHbIX HABbIKOB, HABbIKOB
coumanbHoOro B3aMMoaencTams (B TOM 4ucne
YyCTaHOBMEHUE KOHTaKTOB, cobnogeHune
KOMMYHWKaTMBHOIO NOBEAEHUS, HABbLIKOB
npegynpexgeHns n paspeLleHns KOHIMKTOB);

Ycnyra npegocraensieTcs B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadnkom
npoBeaeHUs 3aHATUN.

Ycnyra fomkHa npeaocTaBnsaTbCs
cneunanuctamm B 06ractu coumanbHOn
paboTbl, Negarorukm, NCUXONOrMn U NHLIMK
crneynanictamMmu, BNageroLlwyMm HaBbikamm
nefarormyeckon AesiTenbHOCTH,
TEXHOMOrMAMM coumanbHON peabunuraumm,
abunutaumn MHBanNuAoB C pasfnMyHbIMU
TUNaMu HapyLLEHNIA.

[na npoBeaeHWs 3aHATUIA OOIMKHbI
ObITb CO34aHbl cneynanbHble YCroBuUs
(o6opynoBaH kabuHeT, yronok),
paspaboTaHbl NnaHbl NPOBeAEeHNS 3aHATUN.

Mpu npoBeAeHUU 3aHATUA JOIMKHbI
ucnone3oBaTbcs (NpyY HE0BXO0ANMOCTH)
TCCP, accucTuBHble YCTPONCTBA U
TEXHOSOrMK, CpeacTBa anbTepHaTUBHOM
KOMMYHMKaLun anst hopM1MpoBaHus,
BOCCTaHOBIIEHUS], PAa3BUTUS, NOAAEPKAHNS
KOMMYHWKaTVBHBLIX HABbIKOB, HABbLIKOB
couuanbHOro B3anMoaencTBuS.

lMomelleHus, ncnonb3yemble Ans
NpoBeaeHUs 3aHATUN, JOIMKHbI ObITh
aganTupoBaHbl K 0COObIM MOTPEBHOCTAM
nonyyatens ycnyru.




OLEHKY OCBOEHHbIX KOMMYHUKaTUBHbIX
HaBbIKOB, HaBblKOB coUMarnbHOro
B3anMOAEeNCTBNA

Mpu okazaHUK yCryrm SOSMKHbI
YYUTBIBATLCHA MHOUBMAYANbHbIE
0Cc0ob6eHHOCTUN, NOTPeOHOCTN NonyyarTens
yCnyru, CNOCOBHOCTU K OCBOEHMIO
KOMMYHWKaTVBHBIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMOAENCTBMS.

Ycnyra MoXeT oka3blBaTbCH B (hopme
MHOMBMAOYanbHOM 1 (MNK) rpynnoBon padoTbl.

Mpu NnpegocTaBneHnn ycnyrn AOMKHbI
MCMNoSb30BaTbCS COBPEMEHHLIE METOAMKM (B
TOM YMCIE UTPOBbIE TEXHOMOMNN, TPEHWHIN,
poneBble Urpbl, FPYMNOBbIE AUCKYCCUM),
obecneynBaroLLme OCBOEHNE
KOMMYHWKaTVBHBIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMo4encTBums, u
a[anTMpOBaHHbIN BCOMOraTesbHbIN
martepuan.

WMcnonb3yemble cpeacTea obLeHms
OOIMKHbI COOTBETCTBOBATb MHAMBUOYAIbHbLIM
noTpebHOCTAM nony4yaTens ycnyr.

WHdpopmaums, npegoctasnsemas B
npouecce obyyeHus, JOMKHa ObITb
0031POBaHHOW, AOCTYMNHOW, U3naraTbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpaKkTUYeCKyto HanpaBieHHOCTb.

PesynbTaTthl HabnogeHns 3a
OVHaMUWKOW pa3BUTUS KOMMYHUKATUBHBIX
HaBbIKOB, HABbLIKOB COLIMAITbHOMO
B3aUMOEVNCTBUS JOIMKHbI (PUKCMPOBATLCS B
NMCbMEHHON (MeYaTHOW, 3NEKTPOHHON)
dopme.

OkaszaHue ycrnyrm 4ormkHo
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pasBUTUIO Y Nony4vaTens ycnyru
KOMMYHUKaTUBHBLIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMOAENCTBUS, NOBbLILLEHUIO
CNOCOBHOCTU K OBLLEHMIO,
afanTMpoBaHHOCTKM B 06LLecTBe

35.5.4. HaBbIKOB
CaMOCTOSITETbHOIO NPOXUBAHS
(oby4eHune npaBmnam noBeneHus
B TpaHCnopTe, Ha ynuue, B

Ycnyra npegycmaTtpuBsaer:

OLIEHKY YPOBHSA pa3BUTUA HaBbIKOB
CaMOCTOSATENTbHOIO MPOXUBAHNS;

pa3paboTKy nnaHa no BOCCTAHOBMEHMIO,

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C YTBEPXKAEHHbLIM rpadukom
NpoBeAEHUS 3aHATUN.

Ycnyra gormkHa npegocTaBnsaTbCs




Maras3unHe u apyrmx
06LEeCTBEHHbIX MECTax,
ob6palleHnto ¢ AeHbramm U

Apyroe)

hopMMPOBaHNIO, PA3BUTUIO TAKUX HABbLIKOB;

nHdOpMMpoBaHMe nonyyatens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, Ux Lenu, rpaduke NnpoBeaeHus n
nx cpopme (rpynnoeasi, nHaMBUayanbHas),
NPOOOIPKUTENBHOCTW);

onpegerneHve nony4yaTenst ycnyru B
rpynny ¢ y4eToM UHANBUOYarbHbIX
0COBEeHHOCTEN, YPOBHS pPa3BUTUSI HABbIKOB
CaMOCTOSATENBLHOIO NPOXUBaHWS (Npu
HeobxooMmMocTN);

npoBeaeHne pasHoobpasHbIX Mo hopmMe U
copepXaHuio obyyaroLLmx 3aHATUR, B TOM Yncne
B dpopme Gecefy, TPEHUHIOB, POSIEBLIX UMD,
OEMOHCTpaLWiA, IKCKypcuii) no hopM1MpoBaHuio,
BOCCT@HOBIEHUIO, PA3BUTUIO HABbLIKOB
CaMOCTOSTENBHOIO NPOXMBaHWA (BKMOYast
obyyeHne npaBunamM SOPOXHOIo ABMKEHNS,
Nonb30BaHWIo 06LLECTBEHHBIM TPAHCMOPTOM,
npasunamM NoBeAeHNs Ha ynuvue, B TpaHCcnopTe,
MarasuHe 1 Apyrux obLecTBeHHbIX MecTax,
obpalleHnto ¢ geHbramu), B TOM Yncne ¢
ucnonb3oBaHnem TCCP, accUCTUBHBIX
YCTPOWCTB N TEXHOSOIMUI;

KOHCYNbTUpPOBaHMe nosyyatens ycnyr no
BOMpocaM afjantauuu u opraHMsaunm obiTa,
ucnons3osaHuto TCCP, acCUCTMBHbIX YCTPONCTB
N TEXHOJIOTUI, C LEeNbl YMEHbLUEHMS
3aBMCHMMOCTM OT MOCTOPOHHEN NOMOLLU,
€034aHusa YyCrioBui A4S CAaMOCTOSTENBHOMO
npoxuBaHus, obecneyeHns 6e30NacHOCTU 1
KOMQoopTa;

OLEHKY OCBOEHHbIX HABbIKOB

cneunanuctamm B 06ractu coumarnbHOm
paboTbl, Nnegarorukm, NCUXONOrMn 1 NHLIMK
crneunanvucTamMmu, BnageromMm HaBblikaMu
nefarormyeckon AesaTenbHOCTH,
TEXHOMNOrMAMM coumanbHou peabunuraumm,
abunuTaummn MHBanNnaoB C PasnnMYHbIMM
TUNaMu HapyLLeHNN.

[ns npegoctaBneHns ycnyry JOMKHbI
6bITb CO3AaHbl cneynanbHble YCnoBus (B TOM
yucrie obopyanoBaH kabuHeT, yronok no
N3yYeHMI0 NPaBUN JOPOXHOTO ABUXKEHUS,
yyebHble KyxHsl, KBapTupa), paspaboTaHbl
nMnaHbl NPoBeAEHNS 3aHATUN.

[MomeLlLeHusA, ncnonssyemsle Ans
npoBeAeHUst 3aHATUIA, AOIKHbI ObITb
aganTupoBaHbl K 0COObIM NOTPEBHOCTAM
nony4yatens ycnyru.

Mpu okazaHUK ycryrm JOMKHBI
YYNTbIBATLCHA MHOUBMAYAlbHbIE
0ocobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nonyyatens ycrnyrm K OCBOEHMWIO HaBbIKOB
CaMOCTOATENbHOrO NPOXNBAHNS, COCTOSTHUE
3[,0pPOBbSI.

Mpu dbopmupoBaHMM rpynNn SOIMKHbI
YUNTbIBATLCH YPOBEHb OCBOEHHbIX HaBbIKOB
CaMOCTOATENbHOIO NPOXUBaHNS,
CMNOCOBHOCTb M FOTOBHOCTL 00y4aThCH B
KonnekTuse.

Ycnyra MoXeT oKa3blBaTbCS B
nHausmnayansHon dopme (Mo xenaHuo
nornyyartens ycrnyru).

Mpu npoBeAeHUU 3aHATUA JOIMKHbI
MCMNOMb30BaTbCS COBPEMEHHbIE METOAMKN,
UrPOBbIE€ TEXHOMOMNW, TPEHUHIU, KCKYPCUU,
AEMOHCTpauMm 1 aganTUpOBaHHbIV
BCMOMOraTenbHbI Matepuan, Heobxoanvble
TCCP, accucTuBHble yCTpONCTBA U
TEeXHOMNormu.

Wcnonb3yemble cpeactea obLeHust
OOMXKHbI COOTBETCTBOBATb UHAMBUAYANbHBLIM
noTpebHOCTAM nonyyatens ycnyr.

MHBeHTapb, NCNOmb3yeMbli BO BpEMS
3aHATUN, JOMMKEH COOTBETCTBOBATL




TpeboBaHnaMm 6e30nacHOCTM 1 y4nTbiBaTb
COCTOSIHME 300POBbS N NMHbIE OCOBEHHOCTU
nonyyatens ycnyru.

WHpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHON, AOCTYMHOWN, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
MPaKTUYEeCKY HanpaBNeHHOCTb.

PesynbtaTthl HabnogeHus 3a
OVNHAMWKOW Pa3BUTMS HABbLIKOB
CaMOCTOATENBbHOMO MPOXMBAHNUS AOMKHbI
UKCMpoBaTbLCS B MMCbMEHHOW (NeYaTHon,
3MNeKTpOHHOW) hopme.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTbL BOCCTAHOBIIEHNIO,
OPMMPOBaHUIO 1 Pa3BUTUIO Y NonyvaTens
YCINYr HAaBbIKOB CAMOCTOSITENBHOIO U
He3aBMCMMOrO MPOXUBaHUSA B obLlecTBe,
crnocobCcTBOBaTHL €ro coumanmaaunm,
MOBbLILLEHUIO a8anTUPOBAHHOCTYU

35.6. 0by4eHne KOMMNBIOTEPHOWN
rPamoTHOCTU, B TOM 4u1Che No
OCBOEHWIO coLmarnbHbIX CeTen,
OCYLLECTBMEHWIO NnaTexewn B
WHTepHeTe

Ycnyra npegycmaTtpuBaer:

n3y4yeHne NoTpebHOCTEN U BO3MOXHOCTEN
nonyyatens ycnyr no Ncrosb30BaHWIo
KOMMNblOTEPA, B TOM YMcCre crneyunanbHbiX
nporpamm, NpUNoXeHun B rmobansHom
KOMMNbIOTEPHON ceTu VIHTEpHET, NONb30BaHWI0
MOBUNBbHBIM TeNedOHOM, OLIEHKY YPOBHS
pa3BUTMS COOTBETCTBYIOLLMX HABbLIKOB;

pa3paboTky nnaHa no oby4yeHuo
KOMMNbIOTEPHOW rpaMoTHOCTHU (MpK
HeobxooMmMocTH);

NMHOPMUPOBaHME nornyyaTens ycnyru oo
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, nx Lenu, rpaduke NpoBeaeHus u
ux copme (rpynnosasi, UHOUBMAYanbHas),
NPOLOIPKUTENBHOCTK);

onpeperneHve nony4vaTenst ycnyru B
rpynny ¢ y4eToM UHAMBUOYanbHbIX
0COBEHHOCTEN, YPOBHS KOMIMbIOTEPHOM
rPaMOTHOCTU, HABbIKOB NOJIb30BaHUS
MOBUNBbHBIM TenedgoHoMm;

npoBefeHne 3aHATUN (B UHOUBMAYaAIbHOM

Ycnyra npegocraBnsieTcs B
COOTBETCTBUU C YTBEPXKAEHHbIM rpadnkom
npoBefeHnsa 3aHATUIA NN No 3anpocy
nonyyartens ycrnyru npyu HeobxoaMmocTu
pa3oBoro (KPaTkoCPOYHOro) 06yyeHus.

3aHATMA No 06y4eHUo NoNb30BaHUIO
KOMMbIOTEPHON TEXHUKOW OOITXKHbBI MPOBOANTL
cneumanucTbl, BNagerLime KoMnboTEPHON
rPamMOTHOCTbLIO U HaBbIKaMu Negarorn4eckomn
OEeATENbHOCTU, UMEIOLLME OMbIT NOSIb30BaHMUS
crneumanbHbIMU YCTPONCTBAMU U
nporpaMmmamu Ans nogen ¢ pasnmyHbIMu
TMNamMun HapyLLIEHUN.

[na npegocraBneHns ycnyrn B LLEHTpe
peabunutauun, abunutaumm 4omkHbl OblTb
co3[aHbl cneyunarnsHble YCNnoBus (Hanuuve
nepcoHarnbHbIX KOMMbLIOTEPOB, AOCTYM K
rnobanbHON KOMMbIOTEPHOM ceTn NHTEpHeT,
obopyaoBaH KabuHeT (yronok)
VMHEOPMALMOHHBIX TEXHOMNOINN),
obecneyeHbl ycnoBusi No nx 6esonacHom
aKcnnyaTaumm, paspaboTaHbl MaHbl




n (unn) rpynnoBon oopmMe) No OCBOEHUIO
HaBbIKOB KOMMbIOTEPHON PaMOTHOCTY (B TOM
yucne Nonb30BaHNe KOMMbIOTEPHOW TEXHUKOMN,
OCBOEHME counanbHbIX CETEN, NCMONb30BaHNe
cneumanbHbIX NMPUMOXEHUI, OCYLLECTBNEHNE
nnartexewn Yyepea rnodarnbHy KOMMNbIOTEPHYIO
ceTb VIHTEepHET), NoNb30BaHUA MOOUITbHbLIM
TenedoHoMm;

OLEHKY OUHAMWKN pa3BUTUSA
COOTBETCTBYIOLUNX HaBbIKOB

NpoBeAeHUs 3aHATUN.

MomelLeHus, ncnonb3yemole Ans
NPOBEAEHUS 3aHSATUN, AOMKHbI ObITh
aganTMpoBaHbl ANS UCMOMb30BaHWS N0abMM
C PasnnyHbIMK TUNaM1 HapyLUEHWIA.

O6opynoBaHue, Ucnonb3yemoe BO
Bpemsi 00y4YeHus, JOMKHO ObITb NCMpaBHO,
COOTBETCTBOBaTb TpebOBaAHUSAM
6e30nacHOCTN N APYrMM YCTaHOBIEHHbIM
TpeboBaHuAM, a Takke BbiTb NpMcnocobneHo
K MHOMBMAYanNbHLIM NOTPEOGHOCTAM
nony4arenst ycnyru (Hanpumep, ¢
HapyLLIEHMAMM 3pEeHUs], Cnyxa, B TOM Yucne
nyTeM M3MEHEHUSA HAaCTPOEK YCTPOWCTBA,
YyCTaHOBKW CreLmanbHbIX nporpaMm (Mpu ux
HanmMumnm).

Mpu okazaHUK yCryrm JOIMKHbI
YYNTbIBATLCHA MHOUBMAYANbHbIE
0C0o6eHHOCTUN, MOTPeOHOCTN NonyyaTens
YCIyru, ypOBEHb OCBOEHHbIX HaBbIKOB B
0bnacT KOMNbITEPHON FPAMOTHOCTW.

Ycnyra (no >xenaHuio nonyyarensi
YCIyrn) MOXET OKa3blBaTbCs B
nHanBKMayansHon opmMe ¢ UCMorb3oBaHUEM
NNYHOrO MOBUIBLHOrO TenedoHa, nnaHweTa
1N MHOW KOMMbIOTEPHOWN TEXHMKK, B TOM YuUcne
HEenocpeaCcTBEHHO B XXWUITOM NOMELLEHNN
nonyyatens ycnyru.

Mpu npegocTaBneHnn ycnyru
YYUTBIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
ONsi COOTBETCTBYIOLLUX KaTeropun
nony4artenemn ycnyr, ucnosnb3yeTtcs
afanTUpoBaHHbI BCOMOraTebHbIN
mMaTepwvarn.

CpeqncTea 00LEeHUSA OOIPKHBI
COOTBETCTBOBATb MHAMBUAYANBHBIM
0COBEHHOCTAM 1 NOTPEBGHOCTAM nony4vaTtens
YCNyru.

WHdopmaums, npegoctaensiemas B
npouecce oby4eHusi, JOIMKHA ObITb
003MPOBAHHOM, JOCTYMHON, nanaratbcs
MOHSATHBIM, SICHbIM A3bIKOM U UMETb
NMPaKTUYEeCKYy0 HanpaBnEeHHOCTb.




Pesynbtathl HabnogeHus 3a
ONHAMWKOW Pa3BUTMS HABbIKOB
KOMMbIOTEPHOW rPaMOTHOCTU LOIDKHbI
dUKCUpoBaTbLCS B MMCbMEHHON (NevaTHoMN,
3NEKTPOHHON) dhopme.

OxkasaHue ycnyru JomkHo obecnednTb
OCBOEHMe noryyarenem ycnyru
COBPEMEHHbIX MHPOPMALMOHHbBIX
TEXHOMOrnmn, NO3BOMNSALLNX PacLUNPUTb
KOMMYHUKaTUBHOE NPOCTPAHCTBO U CETb
coumarnbHbIX KOHTaKTOB

35.7. npoBeaeHne
NPOdOpPMEHTALMOHHBIX
MEpPOMNpPUATUNA,
KOHCYNbTUPOBaHWE MO Bomnpocam
nony4eHns NpoeccnoHansHoro
obpasoBaHusa 1 (Mnu)
TpyAoycTponcTea

Ycnyra npegycmaTtpuBaer:

NnpoBeAEeHNE ONArHOCTUKU MO BbISIBIIEHWIO
CKITOHHOCTEW 1 cnocobHoCTEN K
npodeccnoHanbHoON AesTeNbHOCTH, TPY40BON
3aHATOCTU B OTHOLLEHMWN ONpeaeneHHbIX BUOOB
TPYAOBON OeATENBHOCTU, Npodeccun;

obcyxaeHue pesynbTaTos
AnarHoctmyeckoro obcnenoBaHus;

COCTaBfieHMe pekoMeHgaumm rno
NPUOPUTETHLIM Npodeccusam 1 Bugam
npodgeccnoHanbHoOn AeAaTenbHoOCTH, TPYO0BOW
3aHATOCTY;

npodeccuoHanbHoe NHPOPMUPOBaHUE,
KOHCYNbTUpPOBaHWe, NPOCBELLEHME NOoNyYaTens
YCINYrn C y4ETOM CKIIOHHOCTEN U BO3MOXHOCTEN
K TPY4OBOM OEATENBHOCTY;

NMOMOLLIb B BbIDOpE yupexaeHus
npodeccnoHansHoro o6pasoBaHuns, MHON
hopmbl NpodreccMoHanbLHOM NOArOTOBKM (C
YY4ETOM CKITOHHOCTEN, CNOCOBHOCTEN, COCTOSAHUSA
3[J0POBbs, NOXENaHUA NonyvaTens ycnyru);

O3HaKoMJIeHME Nony4yaTens ycrnyru ¢
pesynbTatamu NpodopreHTaLmmn B JOCTYNHON
ans Hero oopme

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ y4eToM yTBEPXKOEHHOIO
nnaHa (rpaduka) npodopueHTaLNoOHHON
paboTbl.

Ycnyra gommkHa oKkasbiBaTbCsl
cneumanuctamm B 06nactu NCUxXonorunm,
negarorvku, a Takke cneumanmctamm
LEeHTPOB NpodopueHTaunm, Cnyxobi
3aHATOCTH, yupexaeHnn obpa3oBaHus.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
pacnonaraTb MHopmaLmen o npodeccusx,
PEKOMEHAO0BAHHbIX A1 NULL C pa3fnYHbIMU
TUNamMu HapyLleHui, obpa3oBaTenbHbIX
nporpaMmmax NogroToBKW, NepenoaroToBKY,
Hambonee BocTpeboBaHHbIX Npodeccusax Ha
pblHKE TpyAa.

[nsa okasaHua ycnyrn AomkHbel ObiTb
co34aHbl COOTBETCTBYHOLLNE
MaTepuanbHO-TEXHUYECKNE YCIOBMS (B TOM
yncne Hanuume kabuHeTa, yronka
npodhopreHTauumn, CTeHO0B,
MH(OPMALIMOHHBIX MaTepunanos O
npodpeccusix, ydpexaeHusix oopasoBaHus).

Ycnyra MoOXeT Oka3blBaTbCH B
nHauBMAayansHom u (Mnu) rpynnosor gopme.

Mpn npoBegeHUn npodopreHTaumm
OOJDKHBI YYMTBIBATLCA UHTEPECHI, XXEeNaHus u
CMOCOBHOCTM nony4yaTens ycnyru,
pekomeHaauuu UMPA v gp.

WHpopmaLms B npouecce okasaHus
yCNyrv AOMMKHa nanaratbCs OCTYMHbIM,




ACHBIM 53bIKOM, B pOopMe, aaanTUpOBaHHOWN C
y4yeTom ocobbix noTpebHOoCTeN nonyyaTtens
yCnyru, B TOM YUCIIE C NCMOMNb30BaHNEM
TCCP, accuCTUBHbIX YCTPOWCTB U
TEXHONOrMn.

PesynbTaTthl npodopueHTaumnm
OOIMKHbI (PUKCUPOBATLCH AOKYMEHTAlbHO B
nnYyHOM Jene (kapTe) nonyyartens ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL YAOBETBOPEHMUIO
WHTEPEeCOB 1 3anpoCcoB nofy4yaTens ycnyru
Ha cBoboaHbIN BbIOOP Npodeccun,
npodeccnoHanbHy NoAroToBKY,
TPYOOYCTPOWCTBO

35.8. okasaHue ycnyr KynbTypHO-MacCoBOro U [OCYroBOro xapaktepa:

35.8.1. okaszaHme nomoLiun B
npmobpeTeHnn 1 (Unn) 4ocTaBke
(obecneyeHne) kHUramum,
XXypHanamu, razetamu

Ycnyra npegycmaTtpuBaert:

nogbop, Mouck NuTepaTypbl 4N YTeHUs
Mo 3anpocy nony4aTtens ycnyru, B TOM 4yucne
n3gaHnin ¢ KpynHbIM LWPUGTOM,
penbedHO-ToHEeYHbIM WpudToM Bpanns, KHur B
3BYKOBOM, 3/IEKTPOHHOM chopmare;

Bblgayvy nogobpaHHon nuTepaTypsl,
mMaTepuanos B cneyunansHO npegHasHavyeHHOM
ONs 3TOro NoMeLLeHun LueHTpa peabunuraumn,
abunutauumn nnm 4OCTaBKY B XUIoe NoMeLleHne
(komHaTy) nonyyartens ycnyru;

MOKYMKy nNMTepaTypbl, MaTepunanos (3a
CYeT cpefcTB nony4vartens ycnyru), ux goctaeky
B XXMITO€ MoMeLLeHne (KOMHaTy) nony4vartens
YCNyrn Unn okasaHue cogencTeus B
0hOpMIIEHUN COOTBETCTBYIOLLEIO 3aKa3a B
WHTEPHET-MarasuHe, HbIX 0GbEKTax TOProBy;

OOCTaBKy nNMTepaTypbl MONy4aTento ycryru
(B KOMHaTY);

OCYLLECTBIEHNE AEHEXHbIX PacyeToB C
nony4arenem ycnyru (npu He06XoaUMOCTK)

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artensi ycnyru ¢ y4eTom npasusl
BHYTPEHHEro pacropsiaka.

Ycnyra MoXeT Oka3blBaTbCA B
61bnmoTeke, MHOM NpeaHa3HAYEeHHOM OS]
3TOro NOMELLEHMM, a TaKKe KUIOM
NMOMELLIEHMIN Nony4daTens ycryru.

Mpwn okazaHWM yCcnyru B LLEHTpe
peabunutauun, abnnutaumm noMmeLleHne
onbnmnoTekn OOMKHO COOTBETCTBOBATb
YCTaHOBIEHHbIM HOpMaM, UMETb
HeobxoauMbIN hOHA NeYaTHbIX U3GaHuN,
KHWI B 3BYKOBOM, 31IEKTPOHHOM chopmaTe
ObITb 0OOpYnOBaHO yoobHOM
(apanTupoBaHHoOW) Mebenbio ANst YTEHUS,
npocMoTpa (NpocnyLnBaHuUs) NUTepaTypsbl, B
TOM YMCIE C NOMOLLbIO ayauo-, TU(Oo- n
WHBIX CPEACTB, C Y4eTOM UHOAUBMAYASbHbIX
noTpebHocTen nonyyarenen ycnyru.

MeyaTHble n3gaHus (KHWUru, raseThl,
XXypHarbl) OKHbI ObITb pa3meLLeHbl B
cBobogHoM goctyne nubo JOCTaBNATLCS MO
3asi1BKE Nony4darternsi ycryru B ero Xxuroe
nomeLleHue.

MevaTHble u3gaHua, nutepaTypa
OOJTKHbI pasmellaTbCs B KOMHaTE




nonyyartens ycrnyrum ¢ y4eToM BO3MOXHOCTEWN
AOCTyna K HUM.

Mo 3asABKe nony4aTens ycnyru
nuTepaTtypa, nevyaTHble U3faHvs, B TOM
yncne B 3BYKOBOM, 3MIEKTPOHHOM dhopmare,
MOryT npuobpeTtaTbCs 3a NMYHbIE CPeacTea
nonydyatens ycnyrn. Cymma pacxonos npu
MOKYMKe nevyaTHbIX U3genui, nurepaTypsbl
AormxHa 6bITb noaTBEPXKAEHA
OOKYMEHTarnbHO (4eK, KBUTaHUMS).

OkasaHwue ycnyrn JomkHo obecneynTb
yAOBNeTBOpeHne NHPOPMAaLIMOHHBIX
noTpebHoCTeN 1 3anNpoCcoB nonyyarenst
ycnyrm

35.8.2. opraHusauus
HaCTOSbHBIX U UHBIX UM

Ycnyra npegycmaTtpuBaeT:

o6cyxaeHne noxenaHuim B OTHOLLEHUN
y4yacTusi B HACTOSbHbIX U MHbIX Urpax (B ToM
yucne watlkax, WwaxmaTax, 4OMUHO, NOTo,
nasnbl);

npefocTaBfeHne HacTOMNbHbIX U MHbIX 1P
ONsl MHOUBMAYAINbHOIO UK rPYNMoBOro
Nonb30BaHus (Mrpbl), B TOM Yncne aganTyBHBIX,
unu nx npuobpeTteHune 3a c4HeT CPeAcTB
nonyyartens ycnyru (no 3anpocy nony4vaTtensi
ycnyrv);

opraHmn3aumsi HaCTOJSbHbIX N UHBIX UIP
(o6begmHeHne XxenawLmx B KOMaHAbI, rpynmbl,
npegocTaBneHne NomMeLLeHuin, Mecta ans
NPOBEeAEHUS HACTONMbHbIX U UHbLIX UIP;

pasbsCHeHWe npaBun Urpbl (Npu
HeobxooMmMocTH);

oKasaHWe MHOI noMoLLm ans obecneveHns
y4yacTusi B UTPOBON AesiTeNbHOCTH (MpW
Heob6X04MMOCTU C YHETOM UHAMBUAYATBHbIX
noTpebHOCTEN nonyyarTens ycryru)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyaTtens ycnyru.

Ycnyry MOXeT okasblBaTb CreLmanmcT
no couunansHow paboTte unu gpyromn
paboTHWK LeHTpa peabunutaumu,
abunutauun.

Ycnyra oka3biBaeTCsi B MOMELLEHUSIX,
npegHa3Ha4YeHHbIX ANns opraHu3aumm
KyNbTYpPHO-4OCYroBOM OEATENBHOCTU (B TOM
uncne B bubnunoteke, knybe u ap.).

MomelleHne anst opraHu3aumm
HaCTONbHbIX U MHBIX UFP OOJMKHO ObITh
obopynoBaHo ygobHomnm mebenbio,
npMcnocobneHHoN ¢ y4eToMm
MHOMBMAYyanbHbIX NOTpebHOCTEN
nonyyaTtenen ycnyr B COOTBETCTBUN C
npodunem LeHTpa peabunutaumm,
abunutauun.

Mpu HEOGXO4MMOCTU yCryra MoXeT
0KasblBaTbCA HEMOCPEACTBEHHO B XXUIOM
NOMELLEHMWN NOMnyYaTens ycnyru B
nHauBmnayanbHou gopme (C y4eTom
MHOMBUAYanbHbIX NOTPeOHOCTEN nonyyartens
ycnyru).

[na okasaHus ycnyru LeHTp
peabunutauun, abnnutaumm 4ormkeH ObiTb
obecneyeH HeOBXOANMbIM UHBEHTAPEM U
UrpoBbIM MaTepuarnom (B TOM Yucne




Liawkamu, LaxmaTamu, r1oTo, KOMMekTraMmm
nasnos), COOTBETCTBYIOLLMM
VHAMBMAYanNbHLIM OCOBEHHOCTSM
nonyyartenen ycnyru, ux uHTepecam.

CyMma pacxogoB npu MOKyrke urp 3a
cYeT CpeAcCTB nonyyartens ycnyry ormkHa
ObITb NOATBEPXAEHA LOKYMEHTAmNbHO (Yek,
KBUTaAHUUSA).

Oka3saHue ycnyru JomkHo obecnevnTb
pas3BuTuE U nogaepxaHue
WHTENneKTyanbHbIX CNoCcoBbHOCTEN
nony4aTens ycnyru, nposegeHue
WHTEPECHOro Aocyra n oTabixa,
COENCTBOBaTb akTUBU3aLMKN COLMaIbHOMo
B3aUMOAEWCTBUS U Pa3BUTMIO
KOMMYHUKaTUBHbIX HaBbIKOB

35.8.3. opraHusauusa n
npoBeAeHne 3aHATUIN Mo
pas3BMTUIO TBOPYECTBA,
XYOOXeCTBEHHOMN
camoesaTenbHOCTU, Nnoaaepxke
KOrHUTUBHbIX (OYHKLWIA

Ycnyra npegycmaTtpuBaeT:

oueHKy noTpebHocTen nonyyatens ycnyr B
3aHATUAX MO Pa3BUTUIO TBOPYECTBA,
XyOO0XXeCTBEHHON camodenTensHOCTY,
NOAAEPXKKE KOTHUTUBHBIX OYHKLMIA, ero
WHTEPECOB;

nogdop onTUmarnbHbIX BUOOB,
HanpaBneHUn 3aHATUN U POPMbl NPOBEAEHNS
3aHATUI (MHOUBKMAYanbHas, rpynnoeas) ¢
y4eTOM MHOUBUAYaANbHbLIX NOTPEOHOCTEN U
0COBEeHHOCTEN nonyyartens ycnyru;

COCTaBfeHne MHANBMAYanbLHOro nnaHa
oKasaHus ycnyru, BKIYas nocTaHoOBKy 3agad,
onpegeneHne obbema 1 NepmognyHoCTy;

COCTaBrieHne nnaHa padoThbl, BKIYas
cdhopmumpoBaHue rpynn, nogdop 3agaHun,
mMaTepuarnoB 4SS 3aHATUIA, UHBEHTaPS U Ap.;

npoBeAeHne pasHoobpasHbIX No hopMe U
COLepXXaHMWI0 3aHATUIA NO Pa3BMTUIO TBOPYECTBA,
XyO0XXECTBEHHON camModenaTeNbHOCTY,
NOAAEPKKE KOTHUTUBHBIX (OYHKLMIA NornyyaTens
ycnyru;

obecneyveHne 6GnaronpuATHOro
MCUXOMNOrM4YECKOro MMKpOKNnmara, 340pOoBbIX 1
©e30nacHbIX YCNOBUIA NpY MPOBEAEHNN 3aHATUN,
OVNHAMUYECKUA KOHTPOJSIb CaMOYyBCTBUS

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arens ycnyrm B COOTBETCTBUM C
nnaHom-rpadhnkoM NpoBeaeHns
COOTBETCTBYHLLMX 3aHATUN.

Ycnyry BOmKHbI OKka3blBaTb
cneumanucTbl B obnacTtu opraHmsagum
KyNbTYpPHO-0OCYrOBOM OEATENBHOCTH,
NMcuUxXoriornmun, coumnarnbHom pabdoTbl U UHbIE
paboTHMKM, NPOSBSAIOLLINE CNOCOOHOCTU B
pasnu4yHbIX BUaax
XyOO0XEeCTBEHHO-NPUKNaaHOro TBOPYECTBa,
Bnageoume TeEXHONOrMsIMIN coLumanbHOm
peabunutauun, abnnutaumm MHBanNUOoOB C
pasnNUYHbIMK HaAPYLUEHUSIMU C Y4ETOM
npodunsa ueHTpa peadbvnuraumm,
abunutauun.

Ycnyra oka3biBaeTCs B crieLmanbHbIX
NMoMeLLIeHMSIX, NPUCNOCOBNEeHHbIX ANs
NPOBEAEHUS 3AHATUN C Y4ETOM
MHOMBUAYanbHbIX OCOOEHHOCTEN
COOTBETCTBYIOLLUX KaTEropun nony4yarenen
YCIyru.

MNomelleHne JOmKHO BbITh
obopyaoBaHo ygobHom (aganTMpoBaHHON)
mMebernbio NS NpoBeeHUS 3aHATUN.

Mpn HeoGXxoAMMOCTH ycryra MoXeT




nonyyartens ycnyru;
oLleHKa pe3ynbTaToB NPOBEAEHMS 3aHATUI

OKa3blBaTbCsl HENOCPEACTBEHHO B KUITOM
nomMeLLeHMn nonyyartens ycnyru B
nHauBMayanbHom dopme (C y4eTom
VMHAMBUAYanbHbIX NOTPeOHOCTEN nony4yartens
ycnyru).

VMcnonb3yeMbii MTHBEHTapb OOJMKEH
oTBe4vaTb TpeboBaHnaM Ge3onacHOCTU.

OnpegeneHne HanNoOMHAEMOCTH 1
cocTaBa rpynn 4oJ/IPKHO OCYLLEeCTBNATLCS Ha
OCHOBaHWUN OLIEHKU
CoLManbHO-MCUXONOTMYECKUX N UHBIX
0COBEHHOCTEN nonyyartens ycnyru,
FOTOBHOCTU K B3aUMOLENCTBUIO C APYIMMMU,
pa3MepoB NOMELLEHUS ANS 3aHATUI, a TakkKe
noXxenaHui nony4vaTenst ycnyru.

Mpu npegocTaBneHnn ycnyru
YYNTbIBAKOTCA METOANKA, NPeAHA3HaYeHHbIE
Onsi COOTBETCTBYIOLLUX KaTeropun
nomnyyartenen ycrnyru, ucnonb3yeTcs
afanTUBHbIN BCMIOMOraTenbHbI MaTtepuyan.

OnpegeneHne NpoaomKUTENBHOCTH
MEpPONPUSATUN (3aHATUIA, BCTPEY) AOMKHO
OCYLLECTBMATLCA C YY4ETOM UHAUBUAYANBHBIX
BO3MOXHOCTEN nonyyaTens ycnyru Ha
OCHOBaHUM pekoMeHZaumMn No YepeaoBaHuo
Tpyga v oTapixa, pacnopsigka aHs, He
gonyckatb NepeyToMIeHNS.

CpepcTBa 06LeHMs, NCMONb3yeEMble
npv NPOBEAEHUN 3aHATUI, JOJIKHbI
COOTBETCTBOBATb MHAMBUAYaNbHBIM
noTpebHOCTAM MonyyaTens ycnyru, Bknovas
MCMosib30BaHUE Npu HEOOXOAMMOCTH
ACCUCTUBHbIX YCTPOUCTB U TEXHOMOMNIA.

MaTtepuan npu NnpoBegeHUN 3aHATUI
OOJPKEH M3naratbCs JOCTYMHbIM, ACHBIM
S3bIKOM, C NpeobnagaHMeM NMpPakTUKy,
WHTEPaKTUBHbIX (hopM paboThl.

OkasaHue ycnyru gomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCnyru B gocyre, TBOPYECKON OEATENBHOCTH,
pacLumpeHmmn cdepbl 0OLLEHNS U
B3aMMOJENCTBMS, CNOCOBCTBOBATh
NOAAEpPXKaHWI0, Pa3BUTMIO KOTHUTUBHbIX




dyHKUURA

35.8.4. opraHmsauma un
npoBefeHne pasHonpouUIbHbIX
O0CYroBbIX MEPONpUATUR,
nporpamMmm
(vHdopmaLMoHHO-0bpa3oBaTenb
HbIX, Pa3BUBAIOLLNX,
XyOO0XEeCTBEHHO-NYyOnMUmMCcTnYecKk
NX, CNOPTUBHO-pPa3BreKkaTesbHbIX
W Apyrvix)

Ycnyra npegycmatpuBaeT:

pa3paboTky pa3HONPOMUIbHbIX
AOCYroBbIX MEPONPUATUIA, NPOrpamMm C y4eToM
notpebHOCTEN, NHTEPECOB N 3aNpOCOB
nonyyatenemn ycnyru;

COCTaBreHue nnaHa MeponpuaTuin B
pamkax Kaxaow 13 AerACTBYIOLLMX NPorpamm;

perynsipHoe MHopMUpoBaHMe o nnaHe
MeponpusiTuin, paspaboTaHHOM B pamKax
Kaxxgon 13 AerCTBYOLWMX NporpamMmm, MOTMBaLUnS
nony4areneun ycnyr K y4acTtuio;

nposefeHue 3annaHupoBaHHbIX
MepOonpuUsaTUii
(MHdpopmaumnoHHo-06pasoBaTenbHbIX,
pa3BMBaIoLLMX,
XyO0XXeCTBEHHO-MYBNMLNCTUYECKNX,
CMNOpPTMBHO-pa3BrnekaTenbHbIX);

noabop onTUManbHbIX NporpaMm Ans
OOCTWXKEeHUs Lienen coumnansHon peabunutaumn,
abunutauumn ¢ y4eTom UHAMBUAYANbHbIX
notpebHocTeN N 0COBEHHOCTEN KOHKPETHOTO
nony4arens ycnyru, pekomengauun UMPA,

npegocTaBneHve nonyyatento ycnyru
BO3MOXHOCTW y4acTusi B MEPONPUATUAX
nogo6paHHONM NporpaMmel, obcyxaeHne
pe3ynbTaToB.;

oLeHKY 3adeKTUBHOCTU peanunsauuu
COOTBETCTBYHOLUUX MPOrpaMm, UX KOPPEKTUPOBKY
(npw HeobxoanmocTK)

Ycnyra npegocTtaBnsieTcd B
COOTBETCTBMM C YTBEPXKAEHHBIM NS1aHOM
paboThbl.

Ycnyra npepocraesnseTcs
cneuyunanucTamm no counansHon pabore,
ncuxorioramu, pykoBOAUTENSMU KPYXXKOB U
OPpYrMMuM cneumanmctTamm, NposiBhsiow MMM
TBOpYECKME CNOCOBHOCTU B pa3fmyHbIX
BMOAX XyAOXECTBEHHO-TBOPYECKOW,
My3blKarlbHOW, CIOPTUBHOW N NHON
OeATeNbHOCTH, BNageoWwmumMmn TEXHOOTNSIMM
coumansHon peabunutauumn, abunutaumm
WHBANUAoB C pas3nuyHbIMK TUNamMm
HapyLleHUn ¢ y4eToM Npodmns LeHTpa
peabunutauun, abnnutaumn.

HomkHa obecneymBaTbCca AOCTYMHOCTb
nporpaMm ansi nonyvaTtenemn ycnyru ¢
pasnMyHbIMU TUMAMU HapyLLEHWN
nocpeacTBOM CO34aHUSA OOCTYMNHOW cpeapl,
MCMNOMb30BaHNE aCCUCTUBHbIX YCTPOWCTB U
TEXHOMOrMn.

Wcnonb3yemble cpeacTea obLeHms
OOIMKHbI COOTBETCTBOBATbL UHAMBUAYANBHBIM
noTpebHOCTAM Monyyartens ycnyr.

lMpoBefeHne MaccoBbIX MEPONPUATUIA
OOMKHO OCYLLECTBIATLCS B MOMELLEHUSX,
paspeLLEHHbIX U cneunansHo
060pyA0BaHHLIX A4S NPOBEAEHUS TaKMX
MEepONPUSTUNA, afanTUPOBaHHbIX Ans
pPas3nNU4YHbIX KaTeropui nonydarenemn yCyr.

MHBeHTapb 1 06opynoBaHue,
MCnosb3yemble BO BPEMsSI MEPOMPUSATUN,
OOIMKHbI COOTBETCTBOBAThL TPEOOBaHUAM
6e3onacHocTy.

Mpn npoBeaeHUN MEPONPUATUIA
OOJKHbI Y4UTbIBATLCA MHOMBUAYAMNbHbIE
0COBGEHHOCTUN, MOTPEOHOCTU N MHTEPECHI
nony4arensi ycnyru, obecneuvMaTbcs
JvuHamuyeckoe HabnogeHne 3a
CaMO4yBCTBUEM.

OkaszaHue ycrnyrm 4ormkHo




cnocobcTBOBaTHL Pa3BUTUIO NIUYHOCTHOTO,
TBOPYECKOro, UHTENNeKTyansHoro
noTeHuMana nony4yarens ycnyru,
obecnevyeHunto coumanusauum u coumanbHon
aganTauuu

35.8.5. opraHusauus nporynok,
03[0pPOBUTENbHBIX MEPOMNPUSATUN
Ha cBeXeM Bo3ayxe

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
NPOAOIMKUTENBHOCTU, BPEMEHW MPOTYIKY,
MapLupyTa, onpegeneHue notpebHocTen u
3aUHTEPECOBAHHOCTM B y4acTum B
0300POBUTENbHBIX MEPOMPUATUSAX HA CBEXEM
BO30YXE;

opraHusaums n o6ycTponcTBO MecT Ans
MpPOryrnok, NpoBeAeHNs 0340POBUTENBHbIX
MeponpusTuin, dopmmnpoBaHue rpynn no
WHTEpecaMm, KOMaHg;

COMpPOBOXAEHME nonyyaTens ycnyru ¢
NCronb30BaHWeM acCUCTUBHbIX YCTPOWCTB U
TexHonorum (NpyM HeobxoAMMOCTH) 1 OKaszaHue
CUTYaLMOHHOW oMol (B TOM YMCre OTKpbITUE
UNu 3aKpbITUE ABEPEN, OTOABUrAHNE
menkorabapuTHon mebenu, BbI3oB NudTa), B
TOM 4YMCre BO BPEMS NPOTyriku;

nogaepXXaHne KOMMYHUKaTUBHOIO
B3aUMOJEWNCTBUS B XO€e NMPOryrku;

HabngeHne 3a COCTOSIHUEM 340POBbS
nonydarenst ycnyru, obecnedeHue ero
BesonacHocTn

Ycnyra npepocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMv BHyTpEHHero
pacnopsigka, Ce30HHOCTbIO, MOroAHLIMU
YCMNOBUSIMY, a TaKkke NoxenaHUsaMu
nony4aTens ycnyru.

JInuo, ocywecTerstowee
COMnpoBOXAeHne, AOMKHO OblTb 06y4eHo
npaBunaMm n 0COGEHHOCTAM COMPOBOXAEHMSA
1L, C pasnnyHbIMKN OrPaHNYEHNSMMU.

Bpems 1 mapLipyT nepeaBmxeHus
AOMXKHbI BbITb COrnacoBaHbl C nony4arenem
yCnyru v y4nTbiBaTb COCTOSIHUE 340POBbS,
ucnone3dyembie TCCP, accnctmsHble
YyCTPOMCTBA U TEXHOMNOMMNU, KOMMOPTHYHO
CKOPOCTb NepeaBwKeHNs.

MapLupyT JOfmKeH BKMovaTb
COMPOBOXAEHMNE OT XMIT0ro NoMeLLeHus
(komHaTbI) M obpaTHO.

ConpoBoxgeHne JOMKHO
obecneunBaTb 6€30MacHOCTb ABWKEHUN
nony4aTens ycnyru, a Takke CBOeBpeMeHHoe
WH(OPMUPOBAHME O 3HAYMMbIX ANIEMEHTax
cpegabl (B TOM Yncne noporax, 6opatopax,
OBWKEHUM TpaHcnopTa).

OkasaHwue ycnyrn gomkHo obecneunTb
noTpebHOCTb Nony4vaTens ycnyru B
nogaepKaHun 4OCTaTOYHOro YPOBHS
hr3nyeckon akTMBHOCTM, pasHoobpasum
pocyra

35.9. oby4eHne Nnonb30BaHNIo
TeXHNn4eCknmMmmn cpeacrsamm
coumanbHoOn peabunuraumu,
0oby4yeHne caMocToATENBHOM
opueHTaunn, NepeaBMKEHNIO,
KOMMYHUMKaLUK C
NCMNonb30BaHWEM aCCUCTUBHbIX

Ycnyra npegycmaTtpuBaer:

MHOPMMPOBaAHNE O PEKOMEHZALMAX MO
akcnnyaTauun TCCP, npaBunax nonb30BaHus,
yxoga 3a HUMK;

KOHCYNbTUPOBaHMe Mo Bonpocam
NCNONb30BaHUSA aCCUCTUBHBIX YCTPONCTB U
TEXHOMOrMM Ans yBenMyeHns cTeneHu

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4aTtens ycrnyru.

Ycnyry AOmMKHO okasbiBaTb Nuuo,
Bnagetowee HaBblkamu akcnnyataumm TCCP,
WHBIX aCCUCTUBHbIX YCTPOWCTB U TEXHOJSOTUMA,
a Takke nmetroLne Heobxoammble
KOMMEeTEHLMM AN NpaKTUYeckoro obyyeHus




YCTPOWCTB 1 TEXHONOIMN

CaMOCTOSATENbLHOCTU NonyyaTens ycnyru;

npoBefeHne 3aHATUI No (hopMUPOBaHNIO
NpaKkTUYecKMX HaBbIKOB nonb3oBaHus TCCP,
WHBIMW aCCUCTUBHBIMW YCTPONCTBaMM U
TEXHOMNOrMAMM (B TOM YnCrie CaMOCTOATENbHOMY
nepemeLLieHNIO B Kpecne-Korsicke,
nepeaBwbKEHNIO NPY MOMOLLIM KOCThINEN,
XOAYHKOB, UCMOb30BaHMIO CYXOBbIX
annapartoB, NPUMEHEHNIO OPUEHTUPOBOYHOWN
TPOCTW, NONBb30BaHNIO CPEACTBaMU C peYeBbIM
conpoBoxaeHnem pyHKUn BbITOBOro 1
MeOMULMHCKOrO Ha3HayeHuns);

HabngeHne 3a agantaumen K
ncnonb3oBaHuto TCCP, MHbIX aCCUCTMBHbIX
YCTPOWCTB M TEXHOMOIMI, OKasaHue
KOHCYNbTaLUMOHHOM NMOMOLLM

noAen ¢ pasnuyHbIMU HAapYLLEHUSIMMA.

MpaKTu4eckne 3aHATUS MOTyT
NPOBOAMWTBLCS B FPYNMNOBOW, MHOUBMAYATbHON
dopme.

B npouecce npoBefeHust 3aHATUI
OOMKHbI 00ecneynmBaTbCs yBaXUTENbHOE U
ryMaHHOE OTHOLLEHWE K MomyyaTento ycnyru,
3aMoUMOHanbHas nogaepxka, akTuemaaums
NNYHOCTHBLIX PECYPCOB HAa OCBOEHME HaBbIKOB
nonb3oBaHus TCCP, nHbIMn acCUCTUBHbLIMU
YCTPONCTBAMM U TEXHOMOTUSIMMU.

MHdopmaLmsa o HasHadYeHuw,
YCTPOWCTBaX, 0COBEHHOCTAX
dyHKunoHnposanusa TCCP, nHbIX
aCCUCTMBHbIX YCTPOWCTB U TEXHOJOMNN,
coobLaeMas nonyyartento ycnyru B
npouecce oby4yeHusi, JOIPKHA
COOTBETCTBOBATb MMEKLLNMCS
pekomMeHAaumMam no aKkcnnyaTaumm, obiTb
aganTupoBaHa C y4eTomM ocobeHHocTen
3[40pOBbS Nonyyatens ycnyru u
npegocTasneHa B 4OCTYMNHOW hopme, B TOM
yucre npu HeoBXoaUMOCTU ACHBLIM SA3bIKOM.

Mcnonk3yemebie B npouecce obydeHus
cpeacTBa 00LWEeHNsa JOMKHBbI
COOTBETCTBOBATb MHAMBUAYaNbHBIM
noTpebHOCTAM nonyyaTtens ycnyru.

Ycnyra gomkHa obecneunBatb
6e3onacHoe nonb3oBaHue TCCP, nHbiMun
aCCUCTMBHbLIMU YCTPOWUCTBaMN U
TEXHOMOrMAMU MoslydaTenem ycnyru.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTH NPUOBPETEHNIO
nony4arenem ycrnyru HaBbIKOB NOJSIb30BaHWS
TCCP, MHBIMW aCCUCTMBHBIMU YCTPOUCTBaMM
N TEXHOJOTUSIMM, MO3BONSAIOLLMX MOMHOCTLIO
WIIN YaCTUYHO KOMMEHCMPOBATbL MMEKLLMECS
OrpPaHNYEHUS XNU3HEOEATENBHOCTN,
o6ecneynTb MakCMMarnbHO BO3MOXHYHO
CTeneHb CaMOCTOATENbHOCTY NonyvaTens
yCnyru u co3gaTtb YCroBust 411 ero
He3aBUCMMOro NPOXUBaHMUS




35.10. nomoLwub B nogdope n
BblAa4vya TeXHNYECKNX cpencTB
coumnansHon peabunutauum,
AaCCUCTUBHbIX YCTPOWCTB BO
BpeMeHHOoe Mofb3oBaHue

Ycnyra npegycmatpuBaeT:

n3y4yeHve MeponpuaTuiA No coLmanbHOm
peabunutaumn, adbunutaumm UMPA,
WHAMBUAOYanbHbIX NOTPeBOHOCTEN nonyvaTens
ycnyru B nonyyeHnn TCCP, accncTmBHbIX
YCTPOWCTB BO BPEMEHHOE MOJIb30BAHUE;

B3aUMOAEWCTBUE C OpraHn3auusimu,
npepoctaensawowmmm TCCP, accucTuBHbIE
YCTPOWCTBA, BO BPEMEHHOE NONb30BaHWe (Npu
Heob6xooMMocCTN);

nomoLub B noabope TCCP, accnctuBHbIX
YCTPOWCTB (Npy HEOBX0ANMOCTN);

NMomoLLb B 0POPMIEHNMN JOKYMEHTOB Ha
nony4dexHne TCCP, acCUCTUBHbIX YCTPOWCTB BO
BpPEeMEHHOe MNofb30oBaHne

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

[nsi okasaHws ycnyru B LEHTpe
peabuvnuTaumu, abunutauum cosgaeTca
cneuunansHo obopygoBaHHOE NOMeELLEHNE,
npegHasHavyeHHoe Ans cbopa, XpaHeHus 1
Bblgaun TCCP, acCUCTMBHBLIX YCTPOWCTB BO
BpeMeHHOoe Monb30oBaHue (MyHKT npokara).

MopGop 1 Bbigava TCCP, accUCTMBHbBIX
YCTPOWCTB OCYLLLECTBASIETCS C y4ETOM
MHOMBMAOYANbHOro Noaxoaa B Lensax
obecneyeHns ynobcTBa Npu NONb30BaHNUN.

TCCP, accuctuBHble YCTPOMCTBA
OOIMKHbI COOTBETCTBOBaTbL TpeboBaHUAM
3aKkoHoAaTenbCTBa, ObiTb Ge3onacHbl B
NCMNOMb30BaHNN.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaTbL 0becneveHnto nonyvyatens
ycnyrn TCCP, accnCTUBHbIMUK YCTPOMCTBAMMU

35.11. dpopmmpoBaHue
pekoMeHaauui No ganbHenemy
OCYLLECTBMEHUNIO COLIMANbHON
peabunutaumm, abunurtaumm

Ycnyra npegycmaTtpuBaer:

n3y4yeHne pesynbTaToB peanusaumm
WHAMBUAOYANbHOrO NilaHa couumanbHon
peabunuTaumm, abnnutauumn, COCTaBNeHHOro Ha
nepuo NpoxoxaeHus Kypca peabunuraumm,
abunutauum B LeHTpe peabunutaumum,
abunutauumn , peKoMeH4aUUA Mo UHbIM
HanpasneHusM peabunutauun, abunutaumu, a
Takke meponpuatun AMNPA,;

npoBeAeHne OOMNONHUTENbHbIX
o6crnenoBaHuin, ANarHOCTUYECKMX MEepPOoNpUSTUI
(npwn HeobxogumocTw);

dopMmnpoBaHne pekomeHgaunin no
OanbHelLeMy OCYLLIECTBIIEHMIO coLMarnbHOM
peabunutaumm, abunutaumm Ha 6ase TLICOH no
MECTY XUTENbCTBA, a TakKe NOBTOPHOMY
NPOXOXAEHMIO Kypca peabunurauum,
abunuTtauuun Ha 6as3e LeHTpa peabunutauum,
abunutayum;

npegocTaBneHne pa3paboTaHHbIX
pekoMeHAaumi nonyyaTento yenyru un
HanpasreHne nx KOnuu ¢ cormnacusa nonyyatens
ycnyrn B TLLCOH no mecTy xuTtenbcTea

Ycnyra npegoctaBnsgeTca no
3aBepLUEHUN Kypca peabunuTaumm,
abunutaumu B LieHTpe peabunurauun,
abunutauun.

Ycnyra oka3biBaeTcsi cneumnanictamu,
KOMMETEHTHbIMW B 00MacTu couunansHOW,
MeANLNHCKOMW, NpodeCcCUoHanbHOM,
Tpyaoson peabunutauum, abnnutaumm.

Mpwn okazaHum ycnyru OMmKHO
obecneunBaTbCs yBaXUTENBHOE N TYMaHHOE
OTHOLLIEHME K Mony4yaTesnto ycnyru,
KOH(MAEeHUManNbLHOCTb NHopMaLnn,
CTaBLUEW M3BECTHON B NpoOLIecCe OKasaHus
YCNyru.

WHdopmaLms o pesynbtaTax
NpoXoXaeHus Kypca peabunurauun,
abunutaumu B LieHTpe peabunuTaumm,
abunuTtaumm n paspaboTaHHbIX
peKoOMeHAaUMSAX JOIPKHA uanararbes
OOCTYMNHBIM, SICHBIM SI3bIKOM, B TOM YKCIIE C
MCMOSIb30BaHNEM aCCUCTUBHbIX YCTPOWCTB U
TEXHOSOIMMIN C Y4ETOM NMHAMBUAYaANbHbIX
notpebHocTen nonyyarens ycnyru (npu




nony4aTens ycnyru

HeobXxoAMMOCTH).

OkasaHwue ycnyrn AOMmKHO
COAEeNCTBOBATL MOBbILLIEHUIO
3P PEKTUBHOCTN JaNbHENLLMX MEPONPUATUN
peabunutauun, abunutaumm, obecneyeHnto
NPEeeMCTBEHHOCTM 1 NOCMeA0BaTENbHOCTU

35.12. kOHCYyNbTMpOBaHME Ycnyra npegycmaTtpuBaeT:

WHBanNWAOB U YfIeHOB UX CeMel OLeHKY HEOBXO0OUMOCTM M BO3MOXHOCTH

no Bonpocam agantauum Xunbs, |agantauum XUnoro NnoMeLLeHns ¢ y4eTom

opraHmsaumm 6biTa ¢ y4eToM UMEIOLLNXCS OrPaHNYEHUIN XN3HEOEATENbHOCTY;

WHAMBUAOYanbHbIX NOTPeOHOCTER, nogdop n obcyxaeHue ¢ nonyyatenemM

B TOM YMCIE C UCNOMb30BAHNEM | YCITYTU, YreHaMMN ero CeMbW BO3MOXHbIX

aCCUCTMBHbBIX YCTPOWNCTB U BapuaHToOB afanTaLuu XUroro NoMeLleHus,

TEXHONOMMM opraHmsaumm 6biTa, pexvMa OHS U p. C YYETOM
MHAUBMAYyanbHbIX NOTpebHOCTEN N
BO3MOXXHOCTEW;

npoBeAeHWe nNpu HeobxoaumMocTu
pa3HoobpasHbIX Mo hopMe U CoaepPKaHUIo
OEMOHCTPaALMOHHbBIX MeEpPONpUATUIA 4N
hopMMpoBaHUS y nony4aTtens ycnyru
npeacTaBrieHnin 0 BO3MOXHOCTU agantaumm
>KUMNOro nomeLleHuns u osita, B TOM Yucne ¢
NCNONb30BaHNEM Pa3NNYHbIX aCCUCTUBHbIX
YCTPOWCTB U TEXHOMOIMI;

npegocTaBneHne COOTBETCTBYOLLNX
MHOPMAaLMOHHBLIX MaTepuarnoB, CCbINOK Ha
nonesHble MHHOPMaLIMOHHbLIE PeCypChbl;

OoKasaHune coaemncTens BO
B3aUMOAEVNCTBUN C OpraHM3aumnsiMm u
cneumMancTamu, 3aHMMarLWMMUCs BONpocamMm
aganTaunm KUNoro noMeLLeHus

Ycnyra npegocTaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

Ycnyra gonmkHa npeocTaBnaTbCs
crneynanvictamm B 06ractu coumarnbHON
paboTbl 1 MHBIMK cneunanucTamu,
BNafetoLLMMM HaBbikaMu Neaarornyeckom
OEeATENbHOCTU M 3HaHUAMK 06 aganTauum
XKMNOro nNoMeLLeHmnsl, opraHM3aumm obita un
Ap. ANst UHBaNMAoB C PasNnYHbIMKU TUNaMn
HapyLleHnn.

Mpu okasaHuM ycnyru OOMKHbI
yUYnTBIBATLCA MHAMBUAYAlbHbIE
0ocobeHHOoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nony4aTens yCnyru K OCBOEHMI0
MHdOpMaLIMK, COCTOSTHME 340POBbS, a TAKKe
WMHOpMaLMs O pearbHbIX YCNOBUSIX
NPOXWBaHWUs, NPeAcTaBNeHHas nony4arenem
YCNyru.

WHdpopmaums, npegoctaensemas B
npouecce KOHCYNbTUPOBaHUSA, A0MKHa BbiTb
003MPOBaHHOW, AOCTYNHOW, U3naraTbcs
MOHSITHLIM, SICHBIM S3bIKOM U UMETb
NpaKTUYECKYH HanpaBfeHHOCTb.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pa3BUTUIO Y Nofny4vaTenst ycrnyrn HaBbIKOB
CaMOCTOSITENbHOIO Y HE3aBMCUMOTO
NpoXuBaHusi B o0LLecTBe, cnocobCcTBOBaTb
MOBbLILUEHUIO €r0 CAMOCTOSITENIBHOCTU B
NOBCEAHEBHOM XU3HM

CoumanbHble ycnyru, okasbiBaeMble rocyAapCTBEHHbIM yupexaeHnem "PecnybrvkaHckuii peabunmTaumoHHbI LEHTP ANs geTen -

nmHBanuaos" (aanee - PLUON)

36. KoHcynbTauMoHHO-MHOPMALIMOHHBIE YCIYTI:




36.1. KOHCYyNnbTUPOBaHWE U
NHOPMUNPOBAHNE 3aKOHHbIX
npeacTaBuTenen
AeTen-uHBanuaoB no Bornpocam
peabunutaumm, abunuraumm
neTen-nHBanuaoB

Ycnyra npegycmatpuBaeT:

WHPOPMNPOBAHUE 3aKOHHbIX
npegcraBuTenen eTen-mHBanmMaoB Co CCbINKON
Ha 3aKoHO4ATEeNbCTBO (B 4OCTYNHOW hopme ans
BOCNPUSTUS Nony4aTenem ycrnyrm) o
coumanbHbIX ycrnyrax, okasbiBaembix PLION,
nopsiake u yCroBUsX UX NOMyYeHus,
cofepXaHuu, HanpasrieHNsIX 1 0COBEHHOCTAX
peabunutaunn, abvnutaumu;

WHPOPMUNPOBAHNE CO CChINTKOWN Ha
3aKoHOAATENbCTBO (B 4OCTYNHON bopme Ang
BOCMPUATUA NOMy4aTenem ycryru) no Bonpocam
OKa3aHusi MHbIX BUOOB COLUManbHbIX YCNYT;

npepocTaBneHne nHpopmauum Ha
BOMPOChHI, Pa3bsICHEHNI NO OKa3aHWUIo
coumanbHbIX ycnyr, peabunurauuu, abvnvtaumm
C Y4eTOM MHAMBMAOYaANbHbLIX NOTpebHocTEN
pebeHka-nHBannaa;

npenocTaBneHne anst 03HaKoMI1EHNSA
HOPMAaTUBHbIX NPABOBbLIX AKTOB Ha ByMaXKHOM
(anekTpoHHOM) HOoCUTENE

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

MudopmMaumnsa gomkHa npeacTaBnsiTbCs
HenocpeacTBEHHO nocre obpalleHnst 3a Hen
nnbo, ecnu nHcpopmaumsi Tpedyet
Heo6X04MMOrO YTOYHEHMUS, - B OTOBOPEHHbIE
C nony4aTtenem ycryrm Cpoku.

Ycnyry BOmKHbI OKka3blBaTb
cneunanucTbl, KOMNEeTeHTHbIE B obnactu
coumansHoro obcnyxmnsaHus,
peabunutaumn, abnnutaumm
JeTen-nHBanuaos.

Ycnyra okasbiBaeTcs B cneuuansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanncTa, okasbiBaloLLEero
KOHCYTbTaUNOHHO-UH(POPMALMOHHbIE YCAYIW.

Ycnyra gomkHa obecneunBatb
npegocTaBreHne B MONTHOM obbeme
nonyyartento ycrnyru Heobxoanmon
WHopMaLnu.

Mpenocrasnsemasn nHopmaums
AormxkHa bbITb akTyanbHOW, cogepxatb (npu
Heo6Xx04MMOCTH) CCbINIKM Ha
3aKoHoAaTenbLCTBO B AOCTYNHOM ANng
BOCMPUATUA Y NOHUMaHUA popme. Ycnyra
MOXeT NPeAoCTaBNATLCS B MMCbMEHHON U
(nnn) yctHou dhopme.

OkasaHwue ycnyrn A0MmMKHO
YAOBNETBOPUTbL NOTPEOHOCTL NonyyaTens
yCcnyru B nony4yeHnmn (pasbsiCHEHNN)
HeobxoaumMon MHopmaLun

36.2. cogencTeue B
0dopMMeHM HeOBX0AMMbIX
OOKYMEHTOB ANsl peanunsaumu
npaea Ha peabunutauutio,
abunutaumo

Ycnyra npegycmartpuBaer:

MHOPMUPOBAHME 3aKOHHOTO
npepcraBuTens pebeHka-MHBanvaa o
npouenype oPopMIeHNS OKYMEHTOB A1s
peanu3aunu npaea pebeHka-nHBannga Ha
peabunutauuio, abunurtauuto, nopsake
npegocTtaBiieHnd, BKIo4Yaa oTBeTbl HAa BOMPOCHI,
HeobxoouMble pas3bACHEHUS;

OoKasaHune coaencTBus B NOAroTOBKE
HeobXxoOUMbIX JOKYMEHTOB (MpOBepKa MOSIHOThI
1 MPaBWITbHOCTUN 3anoSIHEHMS JOKYMEHTOB,

Ycnyra npegocTaBnsieTcsi no 3anpocy
3aKOHHOrO NpefcTaBUTeNs
pebeHka-uHBanvaa.

MomoLLb No 3anofiHeHWIO JOKYMEHTOB
[AOIMKHa OKa3blBaTbCs HEMNOCPEACTBEHHO B
MOMEHT obpalleHnst NMBo B OrOBOPEHHbIE C
nony4aTenem ycnyru Cpoku.

Ycnyra oka3blBaeTcsi B cneumansHo
obopynoBaHHOM kabuHeTe nNMbo Ha paboyem
MecTe crneumnanucTa, okasblBaloLEero
KOHCYNbTaUMOHHO-MHOPMAaLNOHHBIE YCIYIW.




JalrLwmx NnpaBo Ha peabunuraumo, abunmraumto
pebeHka-nHBanvaa, npu Heob6xoaUMOCTH
KOnupoBaHWe, 3aBepeHNe JOKYMEHTOB);

npegocTaBneHne obpasLoB 3asBNeHNN,
6raHkoB, Bymaru, pyvku ans HanMcaHus u
0hOpPMIMEHUSA AOKYMEHTOB;
OKasaHve NoMOLLU B 3aMOSTHEHUM
hopMeHHbIX BrIaHKOB, HAaNNCaHUKN 3asBNEHUN;
NpOBEpPKY NOMHOTLI, NPaBUNbHOCTH
3anosHeHHbIX JOKYMEHTOB, COrnacoBaHue
TeKcTa C 3aKOHHbLIM NpeacTaBUTeNem
pebeHka-nHBanuaa;

HanpaBreHne JOKYMEHTOB B
rocygapCTBeHHble OpraHbl (opraHusaumm) (npu
HeobxoaMMocCTH)

Jlvua, okasbiBatoLme ycnyry, OSIKHbI
npenocTaBnaTb HEOOXOAMMbIE Pa3bsACHEHMS,
obecneynBaoLLme NPaBUbHOCTb N MOSTHOTY
3anofHeHnst JOKYMEHTOB, MMeTb 06pa3upl
3asBneHun, bnaHku, Heobxoaumblie
KaHuenspckme ToBapbl AN NpeaocTaBneHns
BO BPEMEHHOE Mofb30BaHuWe nony4vaTento
yCnyru.

PekomeHOaumm n pasbsiCHEHWs, a
Takke ob6pasLbl JOKYMEHTOB OOJIKHbI
COoOTBeTCTBOBaTb TpebOBaHUSIM M HOpMaMm
3aKkoHoAaTenbCcTBa U obecneyvmBatb
npeaocTaBneHme B NONHOM obbeme
nonyyartento ycnyru Heobxoanmon
WHOPMaLMM B OTHOLLEHWMW NMOSHOTHI
0ohOpMIEeHNs, CPOKOB MOAAYUM U
paccMOTpPeHUs AOKYMEHTOB AN peanusaumm
npaea Ha peabunutauuio, abunuTauuio.

OkasaHwue ycnyru JomkHo obecnednTb
npaBurbHoe oopmneHme HeobxoaMMbIX
OOKYMEHTOB

37. CoumanbHO-ObITOBbIE YCIYTK:

37.1. obecneyeHne npebbiBaHNA
pebeHka-nHBanvaa B
CTaHOAPTHbIX YCIOBUSX

Ycnyra npegycmaTtpuBaer:

NpOBEPKY MOMHOTLI JOKYMEHTOB,
NpeaoCTaBnsLWMX NPaBO Ha NPOXOXAEHNE
Kypca peabunutauun, abvnutaumm 8 PLON,
odopmneHne JOKYMEHTOB Ha 3acereHue;

MHOPMUPOBAHME 3aKOHHOTO
npencrtasuTens n pebeHka-nHBanuaa o nopsiake
1 ycnosusx npebbiaHus B PLOW;

3aceneHve nonyyaTenst ycnyru B xuroe
NnoMeLleHMEe B COOTBETCTBUM C COCTOSIHUEM
3[10POBbSi, MONTIOBO3PACTHLIMM U UHBIMW €r0
MHOUBMAYaNbHbIMU OCOOEHHOCTAMM U
noTtpebHocTAMM;

NpOoBEpPKYy COOTBETCTBMSA MEBEn B XUITOM
NMoMeLLiEHMM, a TaKkKe BblAAHHOIO NOCTENbHOIo
0enbs, NpegMeTOB JIMYHOW TMINEHbI
YCTaHOBMEHHBLIM HOPMaM B pacyeTe Ha OOHOro
YenoBeka;

O3HaKOMIEHWe nonyyaTens ycnyru ¢

Ycnyra npegoctasnsiercd
HernocpeACTBEHHO nocrie opopMneHnst
OOKYMeHTOB Ha 3aceneHue B PLN.

Pa3melueHve nonyyaTtens ycnyr
OCYLLIECTBISETCS C Y4€TOM ero
WHAMBMAYaNbHbIX 0COOEHHOCTEN U
noTpebHoCcTew, a Takke nona, PrUnyecknx
0CcoBeHHOCTEN, COCTOSHMSA 300POBbS,
BO3pacTta nony4vaTtens ycnyru ans
obecneyeHns rnsnm4eckoro,
ncuxoriormyeckoro kKomdopTta v
MaKcuMarbHOW CTeNeHu
CaMOCTOATENBHOCTH.

MHdopmaumsa o npasunax
BHYTPEHHEero pacnopsiika [OrmKHa
npeaocTaBnsaTbLCA B AOCTYNHOW ANs
nomnyyartens ycnyru opme.

OkasaHwue ycnyrn gomxHo obecneynts
nony4artento ycrnyru ctaHaapTHble yCrioBus




MECTOM MPOXWUBAHWS, NpaBuaMm BHyTPEHHETO
pacnopsiaka;

oKasaHue NoMoLLM B pasMeLLeHnn B
YKWUIOM NMOMELLEHUN;

coAencTBMe B agantaumm K Mecty
npebbiBaHNsI BO BPEMSI NMPOXOXAEHUS Kypca
peabunutaumm, abvnutaumm (MoOMoLLb B
OCBOEHUW XXUIOro NPOCTPaHCTBA,
OCYLLECTBIIEHNM 3HAKOMCTBA C ApYrMMun
NPOXMBAIOLLNMU, NPUBBLIKAHUA K
YCTaHOBMEHHOMY pPacnopsiaKy AHS, BKIOYEHWMN B
COOTBETCTBMU C MHTEPECAMMU, COCTOSIHUEM
3[10pOBbsi B pa3NnyHble BUAbI COLManbHOM
aKTMBHOCTU B cBOBOAHOE Bpemsl)

NPOXMBaHUA, NO3BONAKOLLME
6ecnpensaTCTBEHHO OCYLLECTBNATL
NMOBCEAHEBHYIO XN3HEOEATENbHOCTb C
y4eTOM COCTOSIHUS 300POBbS U
CMOCOBCTBYIOLLNE MOBBILLEHUIO
achbekTnBHOCTM peabunutauum,
abunutauun

37.2. obecneyeHne npebbiBaHNA
nvua, conpoBoOXaatoLLlero
pebeHka-nHBanvaa

Ycnyra npegycmaTtpuBaeT:

NpOBEPKY NOMHOThLI JOKYMEHTOB,
npeaoCcTaBnsLWMX NPaBo Ha CONPOBOXAEHNE
pebeHka-nHBanvaa B Nepmnoa NpoXoXaeHnst UM
Kypca peabunutauun, abnnutaumm 8 PLION,
odopmMneHne JOKYMEHTOB Ha 3acerneHue;

MHGOPMMPOBaHME MONyYaTens ycryrm o
nopsigke u ycroeusx npedbisanust 8 PLOW;

O3HaKoMJIeHME Nony4yaTenst ycnyru ¢
MECTOM MPOXWNBAHWS, NpaBunaMm BHyTPEHHETO
pacrnopsaka;

OKa3aHue NomoLLun B pa3meLLeHN B
XUNOM NOMELLLEHNN

Ycnyra npegocraenseTcs
HenocpeacTBEHHO nocne oopmMreHns
AOKYMEHTOB Ha 3acenexve B PUON.

PasmelleHne nonyyatens ycnyrm
OCyLLEeCTBMASETCH C y4eToM nona
conposoXxgaroLero nuua.

WHdpopmaums o npasmnax
BHYTPEHHEro pacnopsiika AomKHa
npenocTaBnATbCA B AOCTYNHOW ANS
nonyyartens ycnyru gpopme

37.3. npegocTasneHne
paunoHarnbHOro NUTaHusl, B TOM
yucne OMeTUYecKoro

Ycnyra npegycmartpuBaer:

npuKpenneHue nonyyaTens ycnyru K
obLLemMy unm gueTnyeckomy CTony ¢ y4eTom
MeaMLMHCKUX Has3Ha4YeHW revatlero spaya no
MeCTY uTenbcTea pebeHka;

onpefeneHve NOCTOAHHOTO MecTa Ans
npvema nuwm B rpynne (npyn Heob6xoanmocTu B
CTOOBON);

npegocTaBneHve nonyyaTento ycnyru
WHpopMaLnm 0 MeHIo;

npegocTaBneHune (Bbligadvy) roToBON NULu,
COOTBETCTBYIOLLEN CAHUTAPHO-TUTMEHNYECKUM
TpeboBaHVAM U HOpMaM C Y4eTOM Bo3pacTa u
COCTOSIHMS 340POBbS, HA3HaYEHUN

Ycnyra npefocTaBnseTca eXxXeqHEBHO
B COOTBETCTBMM C YCTAHOBIIEHHbLIMU
HOpMaMu, PEXMMOM NUTaHUS nony4aTtenemn
yCcnyr, npaBuramMmmn BHYTPEHHEro pacnopsigka
1 MeAMLUMHCKMMM NMokasaHus M1
(3aknoyeHeM, pekomeHgaunsamm).

MutaHne goMmXHO BbITb
paumoHanbHbIM, cbanaHcMpoBaHHbIM,
Ka4yeCTBEHHbIM U pasHOOOpasHbIM,
HanpaBfeHHbIM Ha NPOMUIAaKTMKY OCHOBHbIX
3aboneBaHui, nogaepxaHme usnyeckomn
aKTUBHOCTMW.

JleyebHoe (AneTnyeckoe) nuTaHue
OOJMKHO OCYLLECTBNATLCA HA OCHOBaHUMU




Bpava-cneumanucta (guethbl);

NMOAroTOBKY MecTa NPUHATUS ALK (B TOM
yucre nocyabl 1 NpubopoB, creLmanbHbIX
npucnocobnennn, medenu) (npu
HeobxoQMmMocTH);

HabntogeHne 3a cobnogeHnem
YCTaAHOBEHHOMO peXxnma NUTaHusl, Hann4ymem
anneTuTa

YCTaHOBMEHHbIX HOPM MUTAHUA N NEePEYHs
CTaHOApTHbIX ANET, YCTAHOBMNEHHbIX
3aKoHO4ATENbCTBOM, UMW NPU HAaNn4um
MEANLMHCKNX NOKa3aHNA MOXeT
Ha3HavaTbCs MHAMBUAYaNbHOE
(oononHuTenbHOE) NUTaHne B
yCTaHOBMEHHOM MOPSAKe B 3aBUCUMOCTUN OT
OCHOBHOIO M COMYTCTBYIOLLMX 3a60NeBaHU.

[MuTaHme JOMKHO OCYLLEeCTBNATLCS B
cneunanbHOM 060pyAOBaHHOM MeCTe Ans
NPUHATMSA NULLK B rpynne (B cnyyae
HeobXx0AMMOCTU B CTONOBON).

PUOWN ponxeH 6biTb obecneyeH
HeobxoaMMow NOCyAon ANst NPUroTOBNEHUS
n obecneyveHns npuema nuum,
obopyaoBaHvem v cpeacTBamMu AN MbITbS
nocyapl N Ae3nHEKLNM NOMeLLIeHNs Ans
NPUroTOBMNEHUS NULLW B COOTBETCTBUM C
CaHWTapHbIMWM HOPMaMu U NpaBunamu.

Mpu nogade NnuTaHus AomKHa
ncnonb3oBaTbCs NOCyAa, COOTBETCTBYOLW AN
Pu3nYeckMM xapakTepucTmkam nonyyarens
YCNyru, ero BO3MOXXHOCTU OCYLLECTBNATb
notpebneHne nuLK.

lMpepocTaBnsemoe NUTaHne OIMKHO
ObITb CBEXUM, COOTBETCTBYIOLLEN
TemnepaTypbl, UMeTb NPUSATHBIN
3CTeTNYEeCKU BUA.

KpaTHOCTb 1 rpacduvk npuema nuLm
AOIMKHbI COOTBETCTBOBATb CaHUTaPHbIM
HOpMaMm 1 NpaBunamM N yctaHaBnNMBaTbCA
WHAMBUAYaNbHO N0 MEAULIMHCKUM
nokasaHusiM, a TaKkke B 3aBMCMMOCTU OT
BpemeHu npebbiBaHnsA pebeHka-nHBanvaa B
PLIOV B TeveHne oHA Npy NPOXOXAEHUU
Kypca peabunutauun, abunutaumm B doopme
nonycTauMoHapHOro coumarnbHOro
obcnyxmBaHus.

Oka3aHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHvne NoTpebGHOCTU nonyyarens
yCnyru B Nofy4eHnr paumoHanbHoro u
3[,0pOBOr0 NUTaHUSA




37.4. nopaepxaHve nopsgka B
XUNbIX MOMELLEHMAX

Ycnyra npegycmatpuBaeT:

NHpopMmpoBaHne 06 ycrioBUsAX u nopsiake

noaaePKaHns YACTOTbI B COOTBETCTBUN C
npaBunaMm BHYTPEHHErO pacrnopsiaka;

MOMOLLb B yXO4e 3a NIUYHbIMU BELLaMK,
noaaePXKaHumn UX YACTOTbI, aKKypaTHOro
XpaHeHwus;

BNaXKHyto yOOpKy nomelleHust (B TOM
yucne BbITUPaHWE Mbif C HAPYXKHON
noBepxHOCTU Mebenu, NOAOKOHHMKA, MblTbe
nona);

cobrniogeHve pexrmMa npoBeTpmMBaHus C
Yy4eTOM CE30HHOCTH;

B BbIHOC ObITOBbIX OTXO40B

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUU C NpaBunamMmm BHyTPEHHEro
pacnopsika, C y4eToM pexunma gHsl
nornyyartens ycrnyru, CaHUTapHbIMWU HOpMaMu
1 NpaBunamu.

Mpu NnpegocTaBneHnn ycnyrn JOMKeEH
cobnogaTbCsa pexvmM NpoBeTpMBaHWS B
COOTBETCTBMM C CE30HOM.

OuncTka pasnuyHbIX NOBEPXHOCTEN
OOIKHA OCYLLEeCTBNATLCA
COOTBETCTBYIOLLUMMW CpeacTBamMu u
MaTepumanamu, yoopouHbIM MHBEHTaPEM,
oTBevaroLum TpeboBaHuamM 6Ge3onacHoCTy.

Mpu NpuBNeYeHn nonyyatens ycnyrm
K HaBeAEHWNIO Nopsifka 3a HUM JOSHKEH
obecneynBaTbCs NOCTOAHHBIA NPUCMOTP.

OkasaHue ycnyru gormkHo obecneynTb
yOOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
ycnyr B NOAAEPXKaHUM Nopsigka B XUnom
noMeLLeHMN

37.5. nogaepxxaHve nopsigka B
MecTax npvemMa nuwm

Ycnyra npegycmaTtpvBaeT:

BbITMPaHWe NoBepxHoCTM Mebenu, 3a
KOTOPO OCYLLECTBNANCS NpUem MUL;

c6op rps3HoN nocyabl, HaBegeHue
nopsaka nocne npuema nuLy

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUW C NpaBuUiamyn BHYTPEHHEro
pacropsaka, C y4eTOM pexuma AHs
nonyyatens ycnyry, CaHUTapHbIMU HOpMaMm
1 NpaBuamMu.

OuncTKa pasnmyHbIX NOBEPXHOCTEN
[OJKHa OCYLLEeCTBASATLCS
COOTBETCTBYHOLLUMYM CPeaCcTBaMU U
mMaTepuanamMmu, yGopoUHbIM MHBEHTapPEM,
oTBevatoLwyM TpeboBaHusiM 6e3onacHoCTu.

OkaszaHuve ycnyrv gormkHO obecneyuntb
yOooBneTBopeHue NoTpebHOCTM nonyyaTens
ycryrv B nogaepkaHum nopsiaka B Mectax
npvema nuLm

37.6. ycnyru rno perynsipHon
CTUPKE, CYLLKE, rMaXeHuio
nocTensHOro 6enbs

Ycnyra npegycmaTtpuBaer:

WHopMMnpoBaHne o nopsake
npegocTaBneHus ycnyru, B TOM Yucre o
rpaduke CMeHbl NOCTENbHOro 6enbs;

cbop rps3HOro nocTenbHoro 6ernbs;

CTUPKY, CYLLKY, FMaXeHne NocTenbHOro
Oenbs;

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C NpaBuiaMmn BHYTPEeHHEro
pacnopsiaka, rpaMkoM CMeHbl NOCTeNbHOro
benbs.

B cny4ae HeobxoaMMoCTu JoMmKHa
OCYLLLeCTBMATLCA onepaTuBHasi CMeHa
3arpA3HEHHOro NOCTENbLHOro 6enbs.




Bblga4yy M JOCTaBKY YMCTOrO NOCTENbHOro
Oenbs

Jlnuo, okasbiBaloLee ycnyry cTupke,
CyLUKe, rMaXeHuo nocTenbHoro 6enbs,
[AOJMKHO NPOWTU MHCTPYKTaX Mo paboTe ¢
obopynoBaHWeM, UCMONb3YEeMbIM Ans
CTUPKM, CYLLKW, FNaXKEHUs!.

Ycnyra gomkHa okasbiBaTbCs B
cneuunanbHO 06opya0BaHHOM MOMELLIEHWU
ANs CTUPKM, CYLLKW, MMaXeHns,
COOTBETCTBYIOLLEM
CaHWTapHO-TMrMeHN4YeckMM TpeboBaHnsaM 1
TpeboBaHMaM noxxapHon 6e3onacHoOCTn ¢
MCMNonb30BaHWEM UCNPaBHOMO
obopynoBaHus, NpefHa3Ha4YeHHOro Ans
CTUPKM, CYLLIKW, FMaXeHus!.

Mpu cbope (Bbigaue),
TPaHCNOPTUPOBKE, CTUPKE Benbs OOMKHbI
cobntoaaTtbCs caHUTapHbIE HOPMbI U
npaeuna.

OkasaHue ycnyru AOmkKHO obecneynTb
yooBneTBOpeHne NoTpebGHOCTU nonyyarens
yCnyru B YACTOM NocTenbHOM Genbe

37.7. ycnyrvn no perynsipHon
CTUpPKe, CYLUKe, MaXeHno
ofexabl

Ycnyra npegycMaTpuBaerT:

nHdOpMUpPOBaHME O Nopsake
npeaocTaBeHns ycnyr, B TOM YMCre O Cpokax
BblAauyM YMCTOM odeXAabl;

nomoLlb B 0T6Ope 1 NOAroTOBKE OOEXAbI
ONs CTUPKK, CYLUKM, rMa)XeHus (CopTupoBkKa,
OYMCTKa KapMaHOB, MapKMpoBKa npu
HeobXx0AMMOCTH, yKNaAbiBaHWe B Tapy Ans
nepeHocKn);

CTUPKY, CYLLKY, rMaxXeHne ogexabl;

obecneyeHne coxpaHHOCTW odexapbl nocne
CTUPKM, CYLLKW, FMaXeHuns;

BblJauyy M OOCTaBKy odexAabl nocne
CTUPKM, CYLLKW, FMaxXeHns nony4aTento ycnyru

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C NPaBunnamn BHyTPEHHEro
pacnopsgka, rpacdukom okasaHus
COOTBETCTBYIOLLMX YCIYT.

Monyyatenb ycnyrm AomkeH ObITb
NpoVMH(OPMMNPOBaAH O CpoKax Bo3BpaTa
oAeXAbl NpU UX cAaye B CTUPKY, CYLLIKY,
rmaxeHue.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
NMPONTW MHCTPYKTax no paboTe ¢
obopyaoBaHveM, UCNOMb3yeMbIM Ans
CTUPKW, CYLLKW, FIaXeHUst.

Ycnyra gomkHa okasblBaTbCs B
cneumanbHo 060pya0BaHHOM MOMELLEHUN
ANS CTUPKM, CYLLKW, rMaxXeHus,
COOTBETCTBYIOLLEM
CaHUTapPHO-TMrMeHn4eCKkum Tpe6OBaHI/I$|M n
TpeboBaHMAM NoxxapHon 6e3onacHoOCTn ¢
MCMOoNb30BaHWEM UCNPaBHOMO
obopyaoBaHus, NpeaHasHavYeHHoro Ans
CTUPKW, CYLLIKW, FRaXeHUs.




Mpuem opexabl MoxeT
OCYLLECTBNATLCS B AYLLEBOMN.

Mpu cbope (Bblgaue),
TPaHCMOPTUPOBKE, CTUPKE OAEXAbI AOIMKHbI
cobntogaTbCa CaHUTapHbIe HOPMbI 1
npaswuna.

JInyHble Belun, coaBaemMble B CTUPKY,
OOIMKHbI UMETb COOTBETCTBYIOLLYIO
MapKUPOBKY.

CpegacTsa v nporpammbl,
ncnonb3yemble A CTUPKK, CYLLIKK,
rMaxeHus ogexapbl, AOIDKHbI
COOTBETCTBOBATb YCTAHOBMNEHHBIM
TpeboBaHMAM 1 pekoMeHgaumsaM no
aKcnnyaTaumm, yYmTbiBaoLWmMM TEXHOMOIMIO
npouecca 1 NpensaTCTBYOLLUM NOBPEXAEHWNIO
ofexabl B pesyrnbrate CTUPKK, CYLLIKK,
rMaXxeHnsl.

Oka3aHue ycnyru JomkHO obecnevnTb
yAOBneTBopeHne noTpebHocTu nonyyartens
YCIyru B HOLLEHUWN YUCTOW, aKKypaTHOMN
ofexapbl, ee CBOEBPEMEHHON CMeHe

37.8. cMeHa (nepecTtunaHue)
nocTenbHoro 6enbs

Ycnyra npegycMmatpuBaeT:

HabnaeHWe 3a COCTOSIHMEM MOCTENbHOMO
6enbs, KOHTPOIb CPOKOB CMEHBI;

WHopMUpOBaHNe nony4vaTens ycnyru o
rpacmke cMeHbl, NOCNegoBaTeNbHOCTU
OENCTBUI NPU CMEeHEe NocTenbHOoro 6enbs;

NnoAroTOBKY YMCTOro nocTternbHoro 6enes (B
ToM ymcne nogbop 6enbs, gocTaska B rpynny);

MOMOLLIb B CHATWM IPSIBHONO NOCTENTbHOrO
oenbs;

OLLeHKY COCTOSIHUS MaTpaLa, NogyLUKK,
oaesna, ux 3aaMmeHa npu HeobxoanuMocCTH;

NOMOLLb B 3aCTUNAHUM YUCTOrO
nocTenbHOro 6enbs, ero pacnpasneHnmn Unm ero
nepecTunaHuu;

cbop rpsi3HOro nocrternbHOro 6enes B
creumanbHylo Tapy 1 BbIBO3 B crieymarnbHoe
nomeLleHne Onsi CTUPKK

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YCTAHOBIEHHbLIM rpadouKoM K
npaBunamMu BHYTPEHHEro pacnopsiaka, a
Takke Npu 3arpsa3HeHUn.

3actnnaemoe nocreneHoe 6enbe
JOMMKHO ObITb YNCTbIM, BbIrNa)KkeHHbIM, 6e3
JedeKToB 1 noaxoasLlero pasmepa.

B npouecce okasaHus ycrnyrn OMmKHO
ObITb 0BecneyeHo CTUMyNMpPoOBaHue n
nogaep)XaHue caMoCTOSATENBHOCTH
nornyyatens ycnyru npu 3acTunaHmm
(nepectunanum) noctensHoro 6enbs, a
Takke 6e30MacHOCTb OCYLLLECTBIEHUS 3TOWN
npoueaypbl.

OkasaHue ycnyru JomkHo obecnednTb
CMEHY NOCTENBHOIo 6enbsi

37.9. oka3aH1e NOMOLLN B CMeHe

YCnyra npegycMmatpuBaeT:

ycnyra npegocTaBliAEeTCA npu




HaTenbHOro 6enbs

ocyLlecTBneHne HabnogeHus 3a
COCTOSIHMEM HaTenbHOro 6enbs, KOHTPOnNb
CPOKOB CMEHBI;

NMHOpMMpPOBaHNE Mony4vaTens ycnyru o
nocnenoBaTeslbHOCTM AEACTBUN NPU CMEHE
HaTenbHoro 6enbsi, pe4eBoe CONPoOBOXAEHME
OCHOBHbIX AENCTBUN;

MOArOTOBKY YMCTOro HaTenbHoro 6enbs (B
TOM YMCne AOoCTaBKa B rpynny, packnaabiBaHue);
NMOMOLLb B CHATUW (O4EeBaHUW) HaTENbHOTO

Oenbs;

oKasaHue NPakTUYEeCKOM NOMOLLUU B CHATUM
(opeBaHun) HaTenbHOro 6enbsa B COOTBETCTBUN C
WHAMBUAOYaNbHBIMY NOTPEBOHOCTSIMM NonyyaTens

ycnyru;

cGOp rpsA3HOro HaTenbHOro Genbs B
crneumarnbHyto Tapy W BbIBO3 B crieluansHoe
nomeLeHve ans CTUPKM

HeobXxoAUMOCTN B COOTBETCTBUN C
npaBunamMu BHYTPEHHEro pacnopsgka, a
TaKke Npu 3arps3HeHUN.

B npouecce cmeHbl HaTenbHoro 6enbsi
HeobxoaMMo MHOPMUPOBATL O
nocrnenoBaTeNibHOCTU AENCTBUN,
noagepXunBatb N pa3BuBaThb
CaMOCTOATENbHOCTb Mony4vartens ycnyru,
obecneynBasa 6e3onacHOCTb AENCTBUN
(aBwxeHun).

Ycnyra gomkHa oCyLLecTBNATLCS C
cobnogeHnem Mep nNpyMBaTHOCTM.

OkasaHune ycrnyru gormkHo obecneyuntb
HeobxoauMyo NOMOLLb MONy4YaTento yenyru
B CMeHe HaTenbHoro 6enbs u cogencTeoBaTb
OpMMPOBaHUIO, Pa3BUTUIO (NOAJEPKAHNIO)
HaBbLIKOB caMo0bCnyXnBaHus

37.10. okaszaHue nomoLum B
oJeBaHUN, CHATUX oaeXabl,
nepeoeBaHnm

Ycnyra npegycmaTtpuBaeT:

HabntogeHne 3a COCTOAHUEM OfeXAbl,
KOHTPOJIb CPOKOB CMEHBI;

NMHGOPMMPOBaHME MONyYaTens ycryrm o
HeobxoOMMOCTY NepeodeBaHus,
nocnenoBaTeslbHOCTU AENACTBUN NPU CHATUK
(omeBaHun) ogexabl, pe4eBoe COMPOBOXAEHUE
OCHOBHbIX AENCTBUI;

nomoLlb B nogbope oaexabl B
COOTBETCTBUM C CUTYyaLUNEN, CE30HHOCTLIO,
NMorogHbIMK YCIOBUSIMU;

NMOAroTOBKY ofeXabl (B TOM YUCne CHATUE

C BellarokK, packragbiBaHue no nopsiaky
ofieBaHus);
MOMOLLb B CHATUM (OOEBAHNN) OAEXAbI;
cbop rpsisHom ogexapl (npu

HeO6XOLI,l/IMOCTl/I) B creumnarnbHyto Tapy, BbIBO3 B

cneunanbHoe nomeLleHne

Ycnyra npegocrasnseTcs npu
HeobXxoOUMOCTM B COOTBETCTBUU C
npaBunamMu BHYTPEHHEro pacnopsiaka, a
Takke Npu 3arpsasHeHUn.

Opexpa noBceaHEBHOIO
MCMNOMb30BaHWs, JOJMKHA ObITb YNCTOW,
yao6HOM, COOTBETCTBOBATL POCTY U pasmepy,
CE30HYy.

B npouecce okasaHus ycryrm OMmKHO
ObITb 06ecne4YeHo peyeBoe CONPOBOXAEHME
OCYyLEeCTBNSEMbIX AEeNCTBUN, UX
nocnenoBaTenibHOCTb U 6€30NacHOCTb, a
Takke CTUMYNMPOBaHUE N NOAAEPXKaHNE
CaMOCTOSITENbHOCTM Nofy4YaTenst ycnyru npm
ofeBaHun, CHATUM (NepeodeBaHnn) OAEXAbI.

Ycnyra fomKHa OCYLLEeCTBNATLCA C
cobntogeHnem Mep NpUMBaTHOCTH.

OkasaHue ycnyru JomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCIyru B KOM(pOPTHOCTU, ONPSITHOCTU
ofexnabl, ee cMeHe

37.11. okasaHne nomoLim B
npueme nuwm

Ycnyra npegycMatpuBaeT:
obcyxaeHue ¢ nonyyartenem ycrnyru

YCnyra npegocTaBliAEeTCA npu
HeobXxoaUMOCTU B COOTBETCTBUU C




YCINOBUI 1 Nopsifka Npuema nuwLM, xapakrepa
HeobxoAUMON NOMOLLK;

NMHGOPMUPOBAHME O HAUMEHOBAHMM
(cocTaBe) bntog, obecneveHne pe4eBoro
COMNpPOBOXAEHMS Mpouecca npuema nuLu;

OKasaHve NoMoLLM B NOArOTOBKE K Mpuemy
nuwy (B TOM YKCe MbITbE PyK, NEPEMELLEHME K
cTony, NnpuaaHne HeobxoanMOoro NONOXeHNs
Tena) n mecta Ansa NPUHATMSA NUwm (B TOM
yncne nepectaHoBka Mebenu, pasmelleHve
npucnocobneHnn ons KOpMNeHusl, CepBnUpoBKa
ctona (Npyn HeoB6XoANMOCTN);

MOAroTOBKY MULLM K Npuemy (OCTyXeHue,
n3menb4eHue n ap.);

nomMoLLlpb B Npueme nuwiy (B Tom yucne
noaaepXuBaHue pyk, Nocyabl) UM KOpMIeHue

YCTaHOBMEHHbLIM PEXUMOM MUTaHWUS,
npaBunamMu BHYTPEHHEro pacnopska u
COCTOSIHMEM 300pOBbS.

KopmneHue (NpyHATUE NULLKN) OOIMKHO
OCYLLECTBMATLCS B CneumnansHo
npegHasHa4YeHHbIX MecTax unun cneumansHo
060pyAoBaHHOM YacTu rpymnnebl.

OkasaHve NnomoLLM B NpUEME NNLLM
OCYLLECTBMSAETCH NOCre BbINOMHEHNS
rMrmeHmn4eckon npouenypbl (MbITbe pyK) 1
HenocpeacTBEHHO Nocne nogayun (4oCTaBKm)
MUTaHWs, ero NOArOTOBKN K MPUHATUIO
(ocTyxEeHUne, namenbyeHune).

Mpuem nuwm (KopMneHne) [omKeH
OCYLLECTBMATLCSA C Y4ETOM BO3MOXHOCTU
npuvema nuLm nony4artenem ycnyru, B
KOMOPTHOM 118 HEro Temne, obecnevmBaTb
6e3onacHoOCTb Npu NpMeme MNULLn.

B npouecce oka3zaHus ycryrm OSKHbI
6bITb 0OBecneyeHbl CTUMYNMPOBAaHNE 1
nogaepXaHue caMoCTOSATENBHOCTH
nonyyaTtens ycnyru npu npueme nuim,
peyeBOe COMPOBOXAEHNE OCYLLECTBASEMbIX
OencTBun.

Mpwn okazaHWM yCcnyru OOMKHbI
MCnonb3oBaThbCsa YUCTbie U Be3onacHble
nocyga v ctonoBble npubopsbl, nogxoasawme
Onsi nony4vaTenst ycnyru.

Mpn HEOGXOAMMOCTUN JOMKHbI
MCMNOMb30BaTbCA aCCUCTUBHbBIE YCTPOWCTBA U
npucnocobneHuns, aganTMpoBaHHbIe
npubopkl 1 nocyaa ans obecnedeHns
MaKCMMarnbHOW CaMOCTOSATENTbHOCTH
nony4arenst ycnyr npu npuemMe nuLiun.

OkasaHwue ycnyrn gomkHo obecnednTb
yAOBreTBOpeHne NoTpebHOCTU nonyyartens
yCcnyru B npyeme num

37.12. oka3aHve NoMOLLM B BbINOMHEHUW CaHUTaPHO-TUrMEHNYECKMX npoLenyp:

37.12.1. ymbIBaHue,
noambIBaHue

Ycnyra npegycmaTtpuBaer:
obcyxaeHne ¢ nonydarenem ycnyru
nopsiika 4eNCTBUN NPy yMbIBaHUU,

YCnyra npegocTaBideTCAd B
COOTBETCTBUU C YCTAHOBJIEHHbLIM Fpa(bI/IKOM n
npasunamMuy BHYTPEHHEro pacnopsagka, a




noAMbIBaHUW, XapakTepa NomoLLK;

MOMOLLb B NepeMeLLeHNN K MECTY
YMbIBaHWsl, NOAMbIBAHUS UK (C y4eTOM
COCTOSIHWS! 300POBbSA);

NoAroTOBKY HEOOGXOAMMOrO MHBEHTaps U
CPEACTB NIMYHOM FrMeHbl (Mbina, NonoTeHua);

MOMOLLb B CHATUM (OO€BaHNM) oaexabl,
HaTenbHOro 6enbs, NOAry3HUKa;

MOMOLLb B YMbIBaHUW, MOAMbIBAHUM C
cobnoaeHNeM TEXHUKWN BbINONHEHUS YKa3aHHbIX
npoueayp;

BbITUPaHWE MONoTeHLEM

TaKke Npu 3arpa3HeHnn.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
00 Hadvana npouenypbl OCyLLEeCTBUTb
TMIMEHNYECKYIO MOArOTOBKY PYK M ObIThb
obecneyeHo cpeacTBaMm MHANBUAYATTbHON
3aLmThlI.

CreuuanbHble NOMELLEHNS U
obopyaoBaHue, ucnonb3yemble Ans
YMbIBaHUS, MOAMbIBAHUSI, OOJKHbI
COOTBETCTBOBATb TPEOOBAHNSIM CaHUTaPHbIX
HOpPM W NpaBwun.

YMbIBaHvEe (NOAMbIBAHUE) AOMKHO
ObITb KOMDOPTHLIM ANA NonyyYaTens ycnyru,
COMpoBOXAATbCSA PEYEBON NHCTPYKLNEN
paboTHUKA, OCYLLLECTBNATLCSA TENOW BOSOW,
obecneynBaTh BeITUpaHue nuua, Tena.

Ycnyra formKHa OCyLLEeCTBNSATLCA C
cobntogeHnem Mep NpMBaTHOCTM.

Mo BO3MOXHOCTW LOSKHbI
ncnonb3oBaTbca TCCP, accuctuBHble
YCTPOWCTBA M TEXHONOIMK, NO3BONSAOLLNE
obecneynTb MakCUManbHYI0
CaMOCTOATENbHOCTb Mony4vaTtenen ycnyr npu
BbINOSIHEHUN CAHUTAPHO-TUITMEHNYECKNX
npoueayp.

OkasaHue ycnyru JomkHo obecnednTb
yOOBMeTBOpeHMe NOTPeOHOCTU nonyyarTens
ycnyrv B yxoge 3a cobon, nogaepxaHum
NNYHOW TUIMEHBI, @ TaKkkKe COAeNCTBOBaTb
dopMMpOBaHUIO, Pa3BUTUIO (NogaepXaHuio)
HaBbIKOB CaMOObCyXMBaHUS

37.12.2. ynctka 3y6oB

Ycnyra npegycmartpuBaer:

obcyxaeHune ¢ nonydarenem ycryru
nopsigka 4encTBun Npu YucTke 3y0oB, xapakrepa
WMHAMBUAYANbHON MOMOLLY;

NMOMOLLb B MEPEMELLEHNN K MECTY YNCTKM
3y0O0B;

NoAroTOBKY CPeACTB JIMYHOW rUrmeHsbl
(3ybHas weTka, 3ybHasa nacTa), cTakaHa
(Kpy>XKM) C BOOOW, NONOTEHLA;

nomMoLLpb B YMCTKe 3yDoB, yxode 3a
MOMOCTbIO pTa, NONIOCKaHUW;

Ycnyra npegoctaBnsieTcs B
COOTBETCTBMU C YCTAHOBMNEHHbIM rpachmkom u
npaBunaMm BHyTPEeHHEero pacnopsgka, a
TakkKe Npu 3arpa3HeHUn, BO3HUKHOBEHNM
avckomdopTa y nonyyarens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
40 Havarna npouenypbl OCyLLEeCTBUTb
TMIMEHNYECKYH0 NOATOTOBKY PYK U BbIMOMHATD
(kOHTpONUPOBaTh) NPABUIBHYHO TEXHUKY
YMCTKM 3y60B.

CpefcrtBa, ucnonb3yemble npu YNCTKe




NnoMoLLb B BbITUpaHUM NONoTeHUem nuua

3y60B, [OMKHbI UMETb HEUCTEKLLNIA CPOK
rOAHOCTW.

Mpouecc yxoaa 3a NonocTblo pTa,
YNCTKM 3y60B AOmKeH BbITb KOMAOPTHBLIM
AN nony4vatens ycnyru, ocylwecTBNsATLCA
YyTPOM 1 BEYEPOM, a TaKkKe npu
Heo6X0AMMOCTM Nocne npuemMa nuLm,
BKIMOYaTb NMOMOLLb B MONOCKaHWK pTa, B
noaaepXaHum ctakaHa (Kpyxku) ans
MOMOCKaHWSA, BbITUPAHWUM NMLA NONOTEHLEM.

OkasaHwue ycnyrn JomkHo obecneynTb
yaoBneTBopeHme noTpebHOCTM nonyyarens
ycnyru B YnmcTke 3y6os

37.12.3. npnyecbiBaHne

Ycnyra npegycMmaTpuBaerT:

obcyxaeHne ¢ nonydyarenem ycrnyru
nopsigka 4eNCTBMIN NpU NpuyecbiBaHUN,
Xapaktepa nomMoLuy;

OKa3saHve NoMoLLM B pacvecbiBaHUM BOSOC
WMHAMBUAOYaNbHOW pacyeckon nonyyarens
ycnyru, 3anneteHny (3akansiBaHumn) Bonoc (npu
HeobxoaMMocCTH)

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUW C NPaBUIaMn BHYTPEHHETO
pacropsiaka, a Takke o 3anpocy
nony4yatens ycnyru.

Mpu okasaHUM ycnyru gonyckaeTcs
1CMonb30BaHUe TOMbKO MHAMBUAYANbHON
pacyecku.

Mpv NpUyecbIBaHNM OOMKHbI
YYMTLIBATLCA MO BO3MOXHOCTY NOXENaHUs
nonyyatens ycnyru.

OkasaHue ycnyru AormkHo obecneyntb
yOooBneTBopeHue noTpebHocTen B
npuyecbiBaHUM

37.12.4. nomoLLb B NPUHATUM
Aywa

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonydarenem ycryru
nopsigka 4eNCTBMI NpU NPUHATUK OyLua,
XapakTepa NOMOLLM;

NMOMOLLIb B NepeMeLLeHnn B
NMOArOTOBIIEHHYIO AYLLEBYIO;

MOMOLLb B CHATMM (O4eBaHMM) ogexapl u
HaTenbHoro 6enbsi, 06yBy;

NomMoLLb B MbITbe BOJOC, Tena ¢
cobrnoaeHnemM TEXHUKN MbITbS;

HabnogeHne 3a COCTOSHMEM MonyyaTens
YCIYI1 C LieNb OrpaHNYeHUs BpEMEHM
npouenypbl Npu xanobax Ha yxyalweHue
CaMOu4yBCTBUS;

NMOMOLLb NpY BbIXOoAe M3 Aylua, o6TnupaHmum

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopsika, a Takke npy HeobxoanMMocCTy.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
00 Havana npouenypbl OCyLLEeCTBUTb
TMIMEHNYECKYHO NOArOTOBKY PYK M ObITb
obecneyeHo nHamemnagyanbHbIMU cpeacTtesamMmum
3aLunThI.

lMomeleHuns n obopygosaHwue,
ncnonb3dyemble Ana NpuHATUA Ayula, OOJDKHbI
COOTBETCTBOBATb CaHUTApPHbLIM HOpMaM U
npaBunam, a Takke npm Heo6xoaAnMMoCTH
06opyaoBaHbl cneumanbHbIMK
npncnocobneHnsamMmn ¢ y4eTom
WHAMBMAYanNbHbIX NOTPeBGHOCTEN nonyyartens




NoNoTEHLEM,;
nomolLLb B cbope rpsisHoro 6enbs (B ToM

ymncre ogexabl, HaTenbHOro 6enbs, NONoTeHeL);
MOMOLLIb B CONMPOBOXAEHWM B rpynny

ycnyru (MOpyYHW, NOABLEMHUKK, CTYNbSA
(naBoykn) onsa cuaeHus).

MotoLme cpeacTBa, UCNosb3yemMble
npy NPUHATAM AyLla, AOMKHbI UMETb
HEUCTEKLUMNIA CPOK rO4HOCTH,
COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHocTw.

KoHTpornb 3a Hannumem
MHOMBUAYANbHbIX TMIMEHUYECKUX CPeacTB.

B npouecce npegocraBneHus ycnyru
JOIMKHO obecne4ymBaTbCcs HabnoaeHMe 3a
CaMO4yBCTBMEM MoNnydaTens ycnyru ¢ uenbio
NMPUHSATUS CBOEBPEMEHHLIX Mep B Criyyae ero
YXYOLWEHNS.

OkaszaHue ycrnyrm gormkHo obecneuntb
yAOBETBOPEHNE NOTPEOHOCTN Nony4vaTens
yCInyru B NpUHATAN aywa

37.12.5. MbITbe ronosbl

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
nopsagka 4enCcTBUA NPU MbITbE FOM0BbI,
Xapaktepa NoMoLLy;

MOMOLLb B NEPEMELLEHNN K MECTY MbITbS
ronoBbl, NPUHATAM YOOOHOW No3bl;

MbITbE BOJIOC, FONOBbI C COBMI0AEHNEM
TEXHUKN MbITbS;

MOMOLLb B pacyechiBaHMM (80 1 nocne
MbITbS1), OBTUPAHMKN NOMOTEHLEM, CYLLKE BOMOC C
ucrnonb3oBaHMeM eHa

Ycnyra npegocraensieTcs B
COOTBETCTBMU C NpaBuinamMmn BHYTpPEeHHEro
pacnopska, a Takke no HeobxoaAMMOCTH.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
00 Havyana npoueaypbl OCyLecTBUTb
rMrMeHNYeCcKyo NOAroTOBKY PyK.

CneumnanbHble noMeLleHne n
o6opyaoBaHne, UCNOSb3yeMble A1 MbITbs
ronoBbl, JOMMKHbI COOTBETCTBOBATb
CaHUTapHbIM HOpMaM U npaBunam.

MotoLume cpeacTsa, UCnorib3yemble
Npn MbiTbe roN10Bbl, AOJIKHbI UMETb
HEUCTEKLINA CPOK rOAHOCTMW.

Mepepn ocyulecTBneHnEM MbITbS
ronoBbl AOMKHbI ObITb MOATOTOBNEHLI BCE
HeobXxoaMMble CpeAcTBa M MHBEHTapPb (B TOM
yucrie WwamnyHb, NosfoTeHLe,
nHauBMAyanbHas pacyecka).

OkasaHue ycnyru JomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCcnyrm B MbiTbe rosioBbl

37.12.6. rnrneHnyeckas
obpaboTka Hor 1 pykK (CTpuxkKa
HorTewn)

Ycnyra npegycMmaTpuBaerT:
onpepfeneHve HeobxoamMmocTu
rmrmeHnyeckomn obpaboTkm Hor (pyk),

Ycnyra npegocraensieTcsi B
COOTBETCTBUW C NPaBUaMm BHYTPEHHETO
pacropsiaka, a Takke no Heo6XoaNMOCTH.




ocobeHHoCcTen npoueaypbl B 3aBUCUMMOCTHN OT
COCTOSIHMSA 340pOBbS (3aboneBaHus);

obcyxaeHune ¢ nonydarenem ycryru
nopsiaka gencTesum npu obpaboTke Hor (pyk),
Xapaktepa noMoLuy;

MOAroTOBKY PYK (HOr) ANS MMrMeHnYecKon
0bpaboTky;

CTPWXKKY HOITEMN Ha pyKax 1 Horax c
cobntogeHnem mep 6€30nNacHOCTU U TEXHNKK
06paboTkn HorTewn

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
nepes Ha4anom npoueaypbl OCyLLEeCTBUTb
rmrmeHmdeckyto obpaboTky pyk.

HonyckaeTcsi ocyLlecTBRATb
06paboTKy HOT U pyK C MCNOMNb30BaHUEM
VMHAMBUAYanNbHbIX UHCTPYMEHTOB.

Mpu CTpWKKE HOrTEN OOSMKHbI
cobntogaTeCa TEXHONMOMUS BbINONMHEHUS
AaHHOW npoueaypbl, Mepbl 6e3onacHocTy,
YCTPaHSTLCS PUCKN TPABMUPOBaHUS
nonyyaTtens ycnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
YAOBNETBOPEHME NONyyaTens ycnyrm B
rMrmeHnyeckon obpaboTke Hor U pyK

37.12.7. cmeHa noarysHuka

Ycnyra npegycmaTtpuBaeT:

MHOPMMPOBAHME NONyYaTens ycrnyrm o
npeacTosLLen npouenype, obcyxageHve ee
ocobeHHoCTew;

conpoBoXxaeHne K MeCTy CMeHbI
NOAry3HVKa;

MOMOLLb B CHATMM (OeBaHUN) oaexapbl,
6enbs, 3arps3HEHHOro NoAry3Huka U ogeBaHue
4YUCTOrO;

rMrmeHnyeckyto o6paboTky (B TOM Ymcne
nogmblBaHue, NpoTUpaHue);

yBOpKY CHSATOrO NOAry3HMKa B creLmanbHO
OoTBEe[eHHOe MecTo

Ycnyra npegocTtaBnsieTcsi o Mepe
Heob6xoauMoCTH.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
nepen Hayanom npoueaypbl OCYLECTBUTb
TMIMEHNYECKYHO NOATOTOBKY PYK (MbITbE PYK,
HageBaHWe Nep4aTtok), a Takke BnageTb
HaBblkaMW ofeBaHWs (CHSATUS) NOArY3HUKOB.

WNcnonb3oBaHHble NOATrY3HWKM OOMKHbI
ObITb NOMeLLieHbl B cneumnansHo
obopyaoBaHHOe MecTo ansi coopa.

Mpw okasaHUM ycryru AomkHa
cobntogaTbes ocobasi KOPPEKTHOCTb Mo
OTHOLLEHMIO K Nony4YaTento ycnyru, a Takke
obecneyeHo cobntogeHe Mep NpuBaTHOCTMK.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNEeTBOpeHMe NoTpebHoCcTN nonyyaTtens
YCNyru B CMeHe noary3Huka

37.13. conpoBoXaeHne K MecTy
npoBefeHus
peabunuTaumnoHHbIX,
abunMTauMOHHbBIX MEPONPUATUR,
npouenyp, 3aHATMI n obpaTHO

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nony4darenem ycnyru
YCIOBU 1 0COBEHHOCTEN NepeaBMKeHNs K
MEeCTY NpoBeAeHNs1 peabunmMTaunoHHbIX,
abunMTaUMOHHBIX MEPONMPUATUA, NMpoLeayp,
3aHATUNA N 00paTHO;

MOMOLLIb B MOArOTOBKE K NEPEABMKEHUNIO
(npu HeobxogumocTw);

COMpOBOXEHME nornyyaTens ycnyru, B
TOM 4YuCre C UCMONb30BaHMEM MNpK

Ycnyra npegocTtaensieTcs B
COOTBETCTBUU C NpaBuiamMmuy BHYTPEeHHero
pacnopsiaka, yCTaHOBIEHHbIM rpaduKoMm
BbIMNOJTHEHUA COOTBETCTBYHOLLNX
peabunmMTaunoHHbIX MEPONPUATUN,
npoueayp, 3aHATUN.

Bpemsa n mapLupyT nepeasmxeHuns
OOIMKHbI ObITb COrnacoBaHbl ¢ nonyvaTtenem
YCNYru, y4nTbIBaTb €ro UHAMBUAYalbHbIE
0COBEeHHOCTM (COCTOSIHNE 340POBbS,




Heobxoaumoctn TCCP, acCUCTUBHBIX YCTPOUCTB
N TEXHOOTUIA, K MECTY NPOBEAEHNS
peabunuTaumMoHHbIX, abNNNTaLNOHHbIX
MeponpusITUA, Npoueayp, 3aHATUA 1 06paTHO;

yCTpaHeHne a1eMeHTOB cpefpl,
3aTpyOHSIOWMX NepeaBuKeHre (B TOM Yucrne
OTKPbITUE UMK 3aKpbiTUe ABEpel, OToABUraHne
MernkorabapuTHon mebenu, Bbi3oB NudTa);

oXuaaHve B MecTe NpoBeAeHUs!
peabunnTaunoHHbIX, abUNUTaALMOHHBIX
MeponpusaTUA, Npoueayp, 3aHaTn (Npu
HeobxoAMMOoCTN)

MCNonb3yemble aCCUCTUBHbIE YCTPOWCTBA,
CKOPOCTb NepeaBmKeHns).

MapLpyT OOJPKEH BKMOYaTb
COMpOBOXAEHME OT MecTa NOCTOSHHOTO
npeobbiBaHNst (KOMHATbI) K MECTY NPOBEAEHUS
peabunmTaumMoHHbIX, abUNNTALNOHHBIX
MEpPONpPUATUIA, Npouenyp, 3aHATUI U
obpaTHo.

Jlvuo, ocywecTtensowee
conpoBoXaeHne, OMKHO B6bITb 0By4eHo
npaBunam n 0CO6eHHOCTSIM COMPOBOXAEHNS
nnLY, C pasnNUYHbIMU HapYLLEHUSIMMU.

ConpoBoxaeHune JOSMKHO
obecneynBaTb 6€30MaCHOCTb OBWKEHWUI
nornyyartens ycryru, a Takke CBOEBPEMEHHOE
MH(OPMUPOBAHME O 3HAYMMbIX ANIEMEHTAX
cpenpbl (B TOM 4Mcne noporax, boparopax,
OBepSX).

OkasaHue ycnyru gomkHo obecnevnTb
yooBneTBOpeHne NoTpebGHOCTU nonyyarens
ycnyru B 6e3onacHOM nepeaBukeHun K
MeCTy NpoBeAeHUs peabunuTaunoHHbIX,
abunuTauMoHHbIX MEPONPUATUIA, NpoLeayp,
3aHATUA 1 0BpaTHO

37.14. oka3zaHue nomoLum B
nonb30BaHWUU ycrnyramu
TenegoHHOWN CBA3N U NOYTOBOM
CBA3M (yTOYHEHne n Habop
HOMepa, HanucaHve n oTnpaska
OoTnpasnieHnin IMCbMEHHOM
KOppecnoHAeHUMM 1 gpyroe)

Ycnyra npegycmaTtpuBaer:

YTOYHEHUE y nony4dartens ycnyr
nogxogsuiero cnocoba cBsi3u, COAepXaHus un
obbema Heob6xo MO MOMOLLIN;

oKasaHue Heob6XoaMMOW NMOMOLLIN
nonyyaTtento ycnyru (B TOM YMcre nomoLlpb B
Habope TenedOHHOro HOMepa, 3NEKTPOHHOTO
agpeca, COXpaHEHMN COOTBETCTBYHOLLEN
WHpopmaLmm (3anmcu), ocyLLLEeCTBIEHUN
CMC-NEePENNUCKN);

MOMOLLIb B OTNpaBKe 3MIEKTPOHHbLIX MUCEM,
COOOLLEHNI, COBEPLUEHNN 3BOHKA;

MOMOLLb B COCTaBMIEHUM (HAaNucaHuum,
Habope) NMCbMEHHO KoppecnoHaeHuun (B TOM
yucre NUceM, OTKpPbITOK, COOBLLLEHNIA), NX
OTnpaBke, NPOYTEHUN OTBETA;

MOKYIKY 3@ CYeT nosny4vaTens ycnyru
HeobxoouMON nevyaTHoON NpoayKumMn (B TOM

Ycnyra npegoctasnsieTcs no 3aanpocy
nonyyatens ycnyru.

[na okasaHua ycnyr 8 PUOW oomkHbI
ObITb CO3A4aHbl YCNOBUSA AMsi NOMb30BaHWSA
ycnyramu cBs3aw.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
obecneyntb KOHPMAEHUNANBHOCTb
WHOPMaLMK, NOMYYEHHON NPU UCNOSNTHEHUN
cBoMX 06513aHHOCTEN.

Mpu ocyLecTBNEHWUM NNaTexen
(nokynok) 3a cyeT cpeacTB nonyyatens
ycnyru Bce pacxofbl 4OIKHbI ObITb
NOATBEMKAEHbI [OKYMEHTalbHO (Yek,
KBUTaHLMS).

OxkasaHwue ycnyrn gomkHo obecnednTb
NMOMOLLb Nofy4YaTento yCnyrn B NOMb30BaHWM
ycnyramv CBisau, OCyLLEeCTBIIEHUA
KOMMYHWKaLUW C POACTBEHHUKaMM,




yucre Mapok, KOHBEPTOB, OTKPbITOK);
onnaTy (3a cyeT cpeAcTB nonyyarens

ycnyrun) MobunbeHowm cBa3n, goctyna K

rnobanbHOM KOMMNbIOTEPHON ceTn VIHTepHeT

3HaKOMbIMU

38. CoumanbHo-nocpegHNnYeckne yenyru:

38.1. cogencTeme B NOAy4YeHUN
00pas3oBaHus C y4eToM
COCTOSIHUS! 300POBbS

Ycnyra npegycmatpuBaerT:

N3yyYeHne 3aKnioYeHnn LLeHTPoB
KOPpPEKLMOHHO-pa3BMBatoLLLEero oby4yeHms n
peabunuTauumn no MecTy XWUTenbCTBa U CNpaBok
13 yypexageHunii obpa3oBaHus C Lenbto
opraHusaummn obpasoBaTenbHOro NpoLecca;

co3gaHve yCcrnoBui Ans OCyLLeCTBIeHns
obpasoBartenbHoro npouecca 8 PLUON;

obecneyeHne conpoBoxaeHus (4o
y4yebHoro knacca);

cogevicteme B obecrneyeHnu
HeobX0AMMbBIMM LLKOSbHBIMU
NPUHaANEXHOCTAMU, BCNOMOraTenbHbIM
martepuanom, y4ebHonm nuTepaTypou;

NMoMOLLb B MOArOTOBKE 1 0chopmreHnn
AOKYMEHTOB Afs nony4eHns obpasoBaHus
(Bblgava BegomMocTy 06 ycneBaemMocTu 3a BpeMs
npebobiBaHna B PLUON)

Ycnyra npegocTtaensieTcd B
COOTBETCTBMM C COCTOSSHUEM 340POBbSA ANs
obecneyeHuns peanuaauuuy npae B obnactu
06pa3oBaHus, rapaHTMpoBaHHbIX Kogekcom
Pecny6nnku benapycb 06 o6pa3zoBaHuu.

Ycnyra npegocraenseTcs
HenocpegcTeeHHo B PLUOW.

B PLOW pgomkHbl BbiTb CO3aaHbI
yCNOBUSI Ansi opraHn3aumm
ob6paszoBaTenbHOro npotecca (B ToM Yucne
y4ebHble Kracchl, KabUHETLI AN
CcamMonoAroToBKW, TPYAOBbIE MAacTePCKME),
afanTMpOBaHHbIE C YY4ETOM COCTOSIHUS
3[00p0Bbs U 0COBLIX NOTpebHOCTEN
nonyyatens ycnyru.

OxkasaHwue ycnyru JomkHo obecnednTb
co3faHve YCroBuin Ansi peanusauum npaea
Ha obpa3oBaHuWe, B TOM YMCHe UHKIHO3NBHOE
obpasoBaHue

38.2. nomoLb B NOAroToBKe
JOMaLLHKX 3aaaHuin

YCnyra npeagycMmartpuBaeTt:

n3y4vyeHume I'IOTpe6HOCTeI7I nony4yarensa
ycnyru B nonty4eHum nomoLum ansd BblinoOJIHEHNA
(M3y4eHuns) 3agaHHOro MaTepuana;

obbsiICHEHne 3aaHHOro martepuana
nony4arternto ycryru B JOCTYNHON O11s1 HEro
opwme;

npoBepkKa BbIMOJIHEHHOIO 3agaHuA

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru, B COOTBETCTBUU C
y4eBHbIMU NaHamu, pacnmcaHuem 3aHATUN.

Ycnyra oka3blBaeTcsi BOCnuTaTenem.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
pacnonaraTb MHopmaLumen o
pPEKOMEHAOBaHHbIX A1 NWL C Pa3nnyHbIMU
TUNamMmu HapyLeHui obpasoBaTenbHbIX
nporpaMmmax.

Ycnyra MOXeT okasblBaTbCH B
nHauBMAayansHom u (Mnu) rpynnosor gopme.

Mpu oka3aHum ycnyru OOMXKHbI
YUNTBIBATLCA UHTEPECHI, XXenaHus u
CnocoBHOCTM nony4aTens ycnyru, ero
COCTOSIHME 30pOBbS




38.3. cogencrtaune B opraHnsaumm
NPoopUeHTaLMOHHbIX
MepOonpuUaTUi

Ycnyra npegycmatpuBaeT:

n3y4yeHve notpebHocTen nonyyaTtens
yCnyr Ha NpoBeAeHVe ONarHoCTUKM No
BbISIBITEHWIO CKITOHHOCTEW 1 CMOCOBHOCTEN K
npogeccnoHanbHON AeaTenbHOCTN, TPYLOBOM
3aHSATOCTU B OTHOLLEHUW ONpeAeneHHbIX BUO0B
TPyOoBOW AeATenbHOCTH, Npodeccuii;

OKa3saHue NocpeaHM4ecKon NoOMOLLM AN
npoBeaeHus NPoopnEeHTaLNOHHbIX
MEeponpUsTUNR;

OKasaHve NomMoLLu B JOCTaBKe B
OpraHM3aumio, OKasbIBatoLLy0 YCyrn no
NPodOpMEHTaLMOHHOMY TECTUPOBAHMIO (TyAa U
obpaTtHo)

Ycnyra npeaocTaBnsieTcs ¢ y4eTom
COCTOSIHMSA 340POBbA U BO3pacTa
nonyyatens ycnyru.

Ycnyra npeaocTaBnsitbCsl B
opraHusaumm, ¢ kotopon y PLIOW 3akntoyeH
OOroBop (cornallieHune) o CoTpyaHU4ecTBe.

Ycnyra gosmkHa BKMYaThb
B3auMOeWCTBUE C OpraHM3aTopamm
NpogOPUEHTALIMOHHBIX MEPONPUATUIA B
MHTepecax nonyvarenst ycnyru.

Mpwu opraHnsaumm 4OCTaBku B
yypexaeHus (opraHmsaumm), Ha
MEepPOoNpUSTUS, OOJPKHbI NCMOMb30BaTLCS
TpaHCMOPTHbIE CPEACTBA, COOTBETCTBYOLLME
yCTaHOBMEHHbIM TpebOBaHMAM, B TOM Yucrne
afanTMpOBaHHBIN K NEPEBO3KE MAcCaXXMpoB C
OrPaHNYEHUSMN B NEPEOBMKEHUN.

OkasaHwue ycnyrn A0MmKHO
COAENCTBOBAaTb PacLUMPEHUI0 BO3MOXHOCTEN
nony4artens ycnyr no ero coumansHon
MHTEerpauum 1 agantauum

38.4. cogencTtaune B NnonyyeHnn
MEAMULIMHCKONM MOMOLLIN, BKMNoYas
COMpOoBOXAEHNE B
rocyapCTBeHHbIE OpraHm3auum
3[4paBOOXpaHEHNs1, UHbIE
opraHusauum, B TOM 4Ynicne gns
NpOXoXaeHust
peabunuTaumoHHbIX,
abuUnuTaLMoHHbLIX MEPONPUSATUNA,
obcnepoBaHui, KOHCYNbTaUui

Ycnyra npegycMmatpuBaeT:

yTOYHEHNE NOoTpebHOCTM nonyvaTtens
ycrnyr B nony4eHum nrnaHoBon MeanLmnHCKon
nomoLy (B Tom Yncne ansa obecrneveHus
KOMMNIIEKCHOCTN peabunutauummn, abunurtaumm);

oKasaHue nocpegHUYeckon NoMoLLmM Ans
nony4YeHs Heo6xoAMMON NNaHOBON
MEeLMLMHCKON NMOMOLLM (3aKa3 TarnoHa,
OCYLLieCTBIEeHWEe 3anncu no tenedoxy, Yyepes
rnobanbHy0 KOMMNbITEPHYIO ceTb VIHTepHeT,
yCTaHOBMEHME KOHTaKTOB C
Bpayamu-cneymannctamm);

COMpPOBOXEHWNE B roCyAapCTBEHHYIO
opraHusaumio 34paBoOXpaHeHns, UHble
opraHu3aumm 4ns npoxoxaeHuns obcrnefoBaHni,
KOHCynbTauumi (Tyga n obpaTtHo);

OKasaHvie NoMoLLM MpU NepeaBbkeHnn no
rocygapcTBEHHOW OpraHmnsauum
34paBOOXPaHEHNs, MHOM opraHMsaunu;

oKasaHue NoMoLLM BO B3aMMOOENCTBUM C
paboTHWKaMK rocyaapCTBEHHOW opraHu3auum

Ycnyra npegocraBnsieTcs ¢ y4eTom
pexvmMa paboTbl rocyaapCTBEHHbIX
opraHusauui 3apaBooxXpaHeHunsi, UHbIX
opraHusauni Ang npoxoxaeHus
peadunmMTaumMOHHbIX, abUNUTALNOHHBIX
MeponpusTun, obcrnenoBaHui,
KOHCYNbTauum.

ConpoBoxgeHue B rocygapCTBeHHbIe
opraHm3aumm 3gpaBoOXPaHEHNs], UHbIE
opraHm3aumm ocyLLecTBnseTcst paboTHNKOM
PLUON.

Jlnuo, ocywecTensowee
COnNpoBOXAEHME, OOIMKHO ObITb 00y4eHO
npaeunamM n ocobeHHOCTAM COMPOBOXAEHNS
nuy ¢ pasnUYHbIMU HapyLUEHUSIMA, B TOM
yucrie ¢ ucnonb3osaHmem TCCP,
aCCUCTMBHbIX YCTPOWCTB U TEXHOMNOTMI (Mpu
HeobXx0AMMOCTH).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunBaTb 6e30MacHOCTb Nonyyarens
YCIyru Ha NPOTSXKEHUN BCETO BPEMEHU




3[paBOOXPaHEHNs], MHblE OpraHu3aLuu;

OoKasaHwe CoOdencTBus B JOCTaBKe B
opraHm3aumio, okasblBatoLLyo ycryri (Tyaa u
obpaTHo)

oKasaHus ycnyru, CBoeBpeMeHHoe
MHpopmMmunpoBaHue o bapbepax (B TOM 4ncrne
Bopatopax, noporax) U No BO3MOXHOCTU UX
yCTpaHeHue (B TOM Yncne OTKpbITUE ABEPEN,
BbI30B NndTa).

Jlvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHUNANBHOCTb
MHGOPMaLUK, CTaBLLEen U3BECTHOW Npun
WCMOSTHEHUN UM CBOUX 0B6A3aHHOCTEN.

OxkasaHue ycnyru gormkHo obecneyuntb
yaoBrneTBopeHne noTpebHOCTU nony4varens
yCIyru B nony4eHmm Heobxoammonm
NOAAEPXKKM (CONPOBOXAEHNS) AN
NonyyYeHnst MeANLIMHCKOWM NOMOLLM

38.5. cogencTame B noceLLeHnn
YUPEXOEHUIN KyNbTYpH,
AOMNONHUTENLHOro 0bpasoBaHus,
un3nyeckon KyrnbTypbl 1 CriopTa,
y4acTum B JOCYrOBbIX
KyNbTYpHO-pa3BrekaTenbHbIX
mMeponpusaTuax BHe PLON,
BKItoYasa cogencTeme (MoMoLLb)
B JOCTaBKe B yKa3aHHble
yupexaeHus (opraHnsaumm) u
obpaTtHo

Ycnyra npegycmaTtpuBaeT:

YTOYHEHUE y nonyyartenst ycnyru
noTpebHoCTM (3anHTEPECOBAHHOCTHN) B
NOCELLEHNMN YUPEeXAEeHUI KynbTypbl,
AOMNONHUTENBHOro obpasoBaHus, randeckomn
KynbTypbl U CNOPTA, y4acTUM B JOCYrOBbIX
KynbTypHO-pa3BnekaTenbHbIX MEPONPUATUAX
BHe PLIOWN;

MOMCK HEOOXOOUMBIX YYpEXOEHWN
KynbTypbl, 4ONOMHUTENBHOrO 06pasoBaHus,
dm3nyeckon KynbTypbl U cnopTa, yTOYHEHUE
nHdpopmaLmm 06 NX MECTOHAXOXOEHUMN, PEXMME
paboTbl, YyCNOBUSX OKa3aHWs YCNyr;

OKasaHve nomoLuu B gocTaske (Tyga u
obpaTHo)

Ycnyra npeaocTaBnseTcs ¢ y4eTom
COCTOSIHMSA 340POBbA, pexnma paboThbl
YUPEXOEHUN KyNbTYpbl, AOMOMHUTENBHOIO
06paszoBaHus, HPU3NYECKON KyrnbTypbl 1
cnopTa, NpoBeAeHns 4OCYroBbIX
KyINbTYPHO-pa3BrnekaTenbHbIX MEPONPUATUN.

ConpoBoxaeHue B yupexaeHust
KynbTypbl, AONONHUTENBHOIO 06pa3oBaHus,
PU3nNYECKON KynbTypbl U CNOPTA, UHbIE
opraHu3aumm ocyLLecTBnseTcst paboOTHUKOM
PLON.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb Ge3onacHOCTb Nonyyarens
YCNyrv Ha NPOTSXXEHUN BCErO BPEMEHM
oKasaHus ycnyru.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
BNageTb JOCTOBEPHOW N akTyanbHOMN
MHdopMaLMEl O NOPSAKE N YCIIOBUSAX
paboTbl yupexaeHuin KynbTypsl,
OOMOSTHUTENBHOIO 0Opa3oBaHus,
dun3n4eckomn KynbTypbl 1 COPTA,
NPOBEAEHUS AOCYrOBbIX
KyNbTYpHO-pa3BrieKkaTeNlbHbIX MEPONPUATUN,
a TaKkKe UX JOCTYMHOCTU ANns nogen ¢
pPasnNUYHbIMK TUNAMWN HAPYLLIEHWNA.

Ycnyra gormkHa BkiovaTth
B3auMOeNCTBUE C OpraHM3aTopamm
OOCYroBbIX KyNbTYpHO-pa3BrnekaTenbHbIX




MEepONPUSTUIA B UHTEpecax nonyyatens
YCNyru.

OkasaHue ycrnyru JOMmKHO
COQENCTBOBATL PacLUMPEHMIO BO3MOXHOCTEW
nony4aTens ycnyr no NpoBeAeHUIo Aocyra,
€ro coumanbHOM MHTerpauum u agantaumm

39. CoumanbHo-ncmuxonornyeckme

ycnyru:

39.1. npoBeaeHve
couunanbHO-NCUXOMNOrMYecKom
JNarHoCTuKn

Ycnyra npegycmaTtpuBaer:

BbISIBNEHNE CoLManbHO-NCUXONTOrMYeCcKmX
npo6nem, He06X0AMMOCTI NpoBeaeHNS
coLunarnbHO-NCUXOMNOrMYEcKon UarHoCTUKK;

NMHOPMUPOBaHME NONyYaTens ycryrm o
Ha3Ha4YeHUN coLmanbHO-NCUXONOrM4YecKom
ONarHoCTUKKN, OCOBEHHOCTSX ee NPoBeAeHUS;

noabop HeOoOXoaUMbIX METOAMK;

NnpoBeAeHNe NCUXOANArHOCTMKN NIMYHOCTM
(c Mcnonb3oBaHWEM COOTBETCTBYIOLNX METOANK,
LLKarl, ONPOCHUKOB U T.4.);

aHanu3 pesynbTaToB NCMXOANArHOCTUKMN,
pa3paboTky pekoMeHAauuii No peLleHunto
BbISIBITEHHbIX NPOGeM;

NMHGOPMUPOBaAHME NoNyYaTens ycryrm o
pesyrbTaTtax CoLManbHO-NCMXONOrMYecKkom
JNarHoCTUKK

Ycnyra npegocTtaBnsieTcs no 3anpocy
NPy HaNM4YUKM NokasaHum (Mpu cornacmm
3aKOHHOrO NpeAcTaBUTENs nonyyarens
ycnyru) ¢ y4eTOM 3aKoHO4aTenbCcTea B
cdepe okasaHus NCUXONOrMYECKON NOMOLLIW.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrNYecKoe
obpasoBaHne nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTty
MCUXOSIOroM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynTb yBaXXMTENbHOE,
HeQUCKPUMMHALMOHHOE M TyMaHHoe
OTHOLLIEHME K Nony4aTento ycnyru,
coxpaHeHuWe TalHbl KOHCYNbTUPOBaHUS,
BO3MOXHOCTb OTKa3aTbCs OT ee NpoBeAeHUst
Ha ntobown cTagumn no TpeboBaHMIO
nony4aTens ycnyru (ero 3akoHHOro
npegcraBuTens).

Ycnyra oka3biBaeTcsi B crneLumansHo
060py0BaHHOM NOMeELLEHUN (B TOM Yucne
KabuHeTe ncuxosnora), aganTMpoBaHHOM C
y4eTOM 0cobbIX MOTpebHOCTEN Nnonyvartenem
ycnyru, rae cosgaHbl YCNoBus Ans
cobnogeHnsa KoHPUAEHUNANBHOCTU U
obecnevyeHns OBEPUTESbHBIX OTHOLLEHWA.

MHdopmaLumsa o nopsake nposefeHus
1 LIenu NcuxoamnarHocTukK, ee pesynbraTax
[AOIMKHa u3naratbCsi 4OCTYMHBIM, ICHBIM
A3BIKOM C Y4ETOM
COLMArbHO-NCUXONOTMYECKUX U UHBIX
WHAMBMAYanbHbIX 0COBEHHOCTEN nony4vaTens




ycnyru

39.2. ncmxonoruyeckoe
KOHCYNbTUPOBaHMe

Ycnyra npegycmaTtpuBaert:

BbISIBIIEHNE NOTPEOHOCTY B
NCUXOMNOrMYECKOM KOHCYIbTUPOBaHWUW;

nHdOpMUpOBaHMeE nonyyatens ycnyrm ob
0COBEHHOCTAX KOHCYNbTUPOBaHMSA (B TOM Yucne
Lenu KOHCYNbTUPOBaHWS, NMPOAOIPKUTENBHOCTW);

n3yvyeHve peabunmtaunoHHOW KapTbl
nonyyartens ycnyru, obcyxaeHne npobnem
nonyyatens ycnyru, nopsigka ero npoBefeHus;

npoBeAeHue npu HeobxogumocTu (No
cornacuto nony4dartens ycrnyru unm ero
3aKOHHOIO NPeACTaBUTENS) NCUXOAUArHOCTUKM
ONnsl yTouYHeHnst npobnemsbl, cnocobos ee
peLleHuns;

npegocTaBneHne OTBETOB Ha BOMPOCHI
nonyyatens ycnyru;

obcyxaeHne nnaHa 4encTBMN No
peLueHunto npobnem n cnocobos BbIxoaa 13
CNOXMBLUENCS cUTyaumm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nomnyyartens ycrnyrm B COOTBETCTBUN C
3aKoHO4aTeNbLCTBOM B chepe okasaHus
NCUXOMNOrMYEeCKOn NOMOLLMN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue unm nuHoe obpasoBaHue
(nepenogroToBka), gonyckatoLiee paboTty
MCUXOSIOroM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B cdhepe oKasaHusi
NCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLlee ycnyry, AOMKHO
obecneynTb yBaXXnTemnbHoE,
HEeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4vaTento ycnyru,
KOH(MAEHLMANBbHOCTb NMYHOWN NHGOpMaLmK,
coxpaHeHue npoeccrmoHanbHOM TalHbl,
BO3MOXHOCTb OTKa3aTbCs OT NPOBEAEHNS
KOHCYMnbTaumu Ha nobon ctagnm ee
OCyLLEeCTBMNEHUS No TpeboBaHMo nonyvaTtens
yCNyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra oka3biBaeTcsi B cneumansHo
060pya0BaHHOM NoOMeLLEeHUN (B TOM Yucne
KabuHeTe ncuxonora), aganTMpoBaHHOM C
y4eToM 0cobbIx MOTpebHOCTEW nony4artenemn
ycnyru, rae cosfaHbl yCroBus Ans
cobntofeHnst KoHUOEHLMANbLHOCTA U
obecneyeHns JoBepUTENbHbLIX OTHOLLEHUNA.

Ycnyra npegnonaraeT BO3MOXHOCTb
npefocTaBneHns MHpopmaLmm nonyyartento
ycnyru (ero 3akoHHOMY NMpeacTaBuTENO) B
YCTHOM (MMCbMEHHOM) BUae

39.3. ncmuxonornyeckas
Koppekuus

Ycnyra npegycmaTtpuBaer:

n3yyeHne cuTyauuu,

obcyxaeHune ¢ nonydarenem ycryru
TPYAHOW XMU3HEHHOW cUTyaLmu
(nemnxonornyeckon npodnemol);

WHpopMMpPOBaHKNE nony4vaTens ycnyru o
nopsigke paboThbl, NPOAOMKUTENBHOCTH (C
y4eTOM COCTOSIHUSA 300POBbS);

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4yatens ycnyru unv npy Hanmuum
rnokasaHui (Npu cornacuu nony4arens
YCINyru Un ero 3aKkoHHOro NpeacTaBuTens) B
COOTBETCTBUW C 3aKOHOAATENLCTBOM B
chepe okasaHWsi NCUXONOTUYECKOM MOMOLLM.

JNnuo, okasbiBatoLLee ycnyry, JOIMKHO
MMETb BbICLLEE MCUXONOrMYECKOE




noabop, npoBeaeHne 1 aHanm3
ANarHoCTn4eCcKnx MeToank ona opraHni3aumm
KOPPEKLMOHHON paboTl;

HabngeHne 3a QUHaMUKOW M3MEHEHUS
COCTOSIHMS MoslyyaTens ycnyru B npowuecce
KOPPEKLMOHHON paboTl;

perynsipHoe B3aMMogencTBeme ¢
nonyyatenemM ycnyru ansi OoueHku
pe3ynbTaTUBHOCTH, M3MEeHeHNN B COCTOAHUN,
XU3HEHHOW CUTyauuMmn nonyyatens ycnyru;

npegocTaBneHMe HeobxoamMMbix
pekoMmeHaauui

obpasoBaHue unm nuHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHust
MCUXOMNOrNYECKON MOMOLLIM.

Jlnuo, okasbiBatoLlee ycnyry, OMKHO
obecneunTb yBaXXnTenbHOE,
HEeANCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHME K Nony4aTento ycnyru,
KOHpNOEHUMANbHOCTb NIMYHON MHOPMaLUN,
coxpaHeHue npoeccrmoHanbHOM TalHbl,
BO3MOXHOCTb OTKa3aTbCs OT NPOBEAEHNS
KOpPEKLMOHHON paboTbl Ha nobon ctagnn ee
OCyLLEeCTBMNEHUS No TpeboBaHuo nonyvaTens
yCNnyru, ero 3aKoOHHOro NpeacTaBUTENs.

Ycnyra oka3biBaeTcsi B crneumansHo
060pya0BaHHOM NoOMeLLEeHUN (B TOM Yucne
KabuHeTe ncuxosnora, KOHCYNbTaLNOHHOM
KabvHeTe), aganTMPOBaHHOM C Y4ETOM
0co6bIx NOTpebHoCTen nonyvaTenen ycnyru,
rae cosfaHbl ycnoBusi Ans cobniogeHns
KOHbMaeHUManbLHOCTH 1 obecneyeHns
[OBEPUTENBHbBIX OTHOLLEHUIA.

MHdopmaLmsa o nopsake nposefeHus
1 LIenu KOPPEKLNOHHOM paboThl AOMKHA
nanaraTbCsl JOCTYMHbIM, SICHbIM A3bIKOM C
Yy4eTOM COLMANbHO-NCUXONOMMYECKNX U UHbIX
0COoGeHHOCTEN nonyyaTtens ycnyru.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHnst MHpopmauum nonyvartento
ycnyru (ero 3akoHHOMY NMpeacTaBuTENO) B
YCTHOM (MMCbMEHHOM) BUae

39.4. ncmuxonornyeckas
npodpunakTuka

Ycnyra npegycmaTtpuBaer:

OCYLLECTBIEHNE pa3HOOOpasHbIX
MeponpuUsaTUI No ncuxonpodunakTnke (B ToM
yncne becebl, NEKUUN, TPEHNHTU, PONEBLIE
Urpbl, KOHCYNbTUPOBAHNE), HAaNPaBIEHHbIX HA
hopMUPOBaAHME NONOXUTENBHOIO
MUKPOKNMMaTa, NpeoTBpaLleHne KOHMIMKTOB,
cofencTene B agantauum;

npvBneYeHve nonyyaTens ycnyrm K
y4acTuio B MEPONPUATUSIX MO NpOodUnaKTuke

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKoHO4aTenbCTBOM B cdhepe okasaHus
MCMXONOrM4EeCcKON MOMOLLM COrfacHo nNnaHy
(rpaduky) npoBeaeHNsi COOTBETCTBYIOLLNX
MeponpuUaTUN.

Jlnuo, okasbiBaloLlee ycnyry, AOMKHO
UMETb BbICLLEE NCUXONOrmyeckoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogroToBka), gonyckatowee paboTty




HeraTUBHbIX 3MOLMOHANbHbIX COCTOAHNI

MCUXOSIOroM B COOTBETCTBMM C
3aKoHOAAaTeNbCTBOM B Chepe OKa3aHust
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunTb yBaXXmTenbHOE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento yCcnyru.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHAnMBUAyansHoOn opme.

MeponpuaTnsa no NCMXonorn4eckomn
nNpodunakTnke OOMKHbI YOOBMETBOPSTh
noTpebHOCTAM 1 3anpocam nony4darenst
ycnyru, ObITb akTyanbHbIMW, CoaepXaTb
Hay4yHO 06OCHOBAHHYO 1 [OCTOBEPHYIO
MH(OpMaLMIO, COOTBETCTBOBATbL YPOBHIO
pas3BUTMA Nonyyatenst ycnyru, Hdpopmaums
OOIMKHA nanaraTbCs OCTYMHbLIM, SCHbIM
A3bIKOM C Y4ETOM OCODEHHOCTEN NonyyaTens
ycnyru

39.5. ncmuxonornyeckoe
npocBeLleHne

Ycnyra npegycmaTtpuBaer:

npvBneYeHve nonyyaTenst ycnyru K
y4acTuo B MEPONPUATUSIX, HANPaBMEHHbIX Ha
MOBbILLEHNE YPOBHS 3HAHWI O BO3MOXXHOCTSAX
Nony4YeHns NCUXONOrM4ecKon NOMOLLN,
cnocobax coxpaHeHWsi NCUXOSOrMYECKOro
30,0pOBbsi, POPMMPOBAHNE MCUXOITOMMHYECKON
KynbTypbl (B TOM Yncne nocpeacTesom becenpl,
nekuuun, rpynnoBbIX 3aHATUN C 3NeMeHTamMun
TPEeHUHra, TeMaTn4ecknx 3aHATUN

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKoHO4aTenbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM COrNacHoO nnaHy
(rpaduky) npoBeaeHNss COOTBETCTBYIOLLNX
MEpPONpPUATUNA.

Ycnyra MoxeT npefocTaBnAaTbCA B
rpynnoBown unn nHanBUayansHon dopme.

Jlvuo, okasbiBaroLLee ycnyry, AOIMKHO
UMEeTb BbICLLEE NCUXONOormyeckoe
obpasoBaHuWe nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboTty
MCMXONOromM B COOTBETCTBUM C
3aKoHO4aTenbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBatoLLee ycnyry, AOMKHO
obecneuntb yBaxuTenbHoe,
HeQUCKPUMMHALMOHHOE 1 TyMaHHoe
OTHOLLEHME K Nony4aTento ycryru.

Ycrnyra MOXeT OKka3blBaTbCS Kak B
crneuunansHo 06opygoBaHHOM NomeLleHun (B
TOM YuCre akTOBOM 3arne, kabuHeTe
ncmxonora), aganTMpoBaHHOM C Y4ETOM




0co6bIx NOTpebHoCcTeN nonydaTens ycnyru,
Tak U HENOCPEACTBEHHO B XXWUMOM
NMoMeLLeHnN.

WHdopmaums, npegoctaBnsemas
nornyyartento ycnyru, 4OmpkHa ObiTb
aKTyarnbHOW, Hay4HO 06OCHOBaHHOWM,
OOCTOBEPHOW, OTBEYATb NOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pasBuTUS, n3naratbCs B JOCTYNHON U
NMOHATHOW (popMe, ACHBLIM S3bIKOM, HE HECTU
pucka yxyaLweHus NCUXmMYeCcKoro COCTOsIHUSA
nony4arensi ycnyru

39.6. ncnxonornyeckoe
NPOCBELLEHNE 3aKOHHbIX
npeacraBuTenen,
COMpOBOXAAKLLNX
pebeHka-nHBanvaa B nepmoa
NPOXOXAeHuUs Kypca
peabunutaumm, abunuraumm
"lWWkona ans poautenen”

Ycnyra npegycMaTpuBaerT:

npuBneYeHve nonyyaTens ycnyru K
y4acTuio B MEPONPUATUSIX, HAaNPaBMEHHbIX Ha
COXpaHeHne NCUXOoNorM4eckoro 34opoBbs
poauTenewn (3akoHHbIX NpeacTaBuTenen),
MOBbILIEHNS YPOBHS X KOMMNETEHTHOCTM B
BOMNPOCax BOCMUTaHUS N B3aUMOLEWNCTBUSA C
aeTbmu

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKoHO4aTenbLCTBOM B chepe oKasaHusi
NCUXOMNOrMYEeCKON NOMOLLMN.

Ycnyra MoxeT NpeaoCcTaBnsiTbCs B
rpynnoBon nnv nHanBMayansHon gopme.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
UMEeTb BbICLLEE NCUXONOormyeckoe
obpasoBaHune unu nHoe obpasoBaHune
(nepenoaroToBka), Aonyckatwee paboTy
MCMXONOromM B COOTBETCTBUM C
3aKoHO4aTenbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBatoLee ycnyry, JOMKHO
obecneunTb yBaxMTENBHOE,
HeANCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLEHME K nony4aTento yCnyru.

Ycrnyra MOXeT OkasblBaTbCS Kak B
crneuunanbHO 06opygoBaHHOM MomeLleHun (B
TOM YKCIe akTOBOM 3arne, kabuHete
rcuxoriora).

WHdopmaums, npegoctaensemas
nony4aTento ycnyru, gomkHa obiTb
aKkTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
[AOCTOBEPHOW, OTBEYaTb NOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO €ro
pasBuUTKSA, n3naraTbCs B 4OCTYMHOMW U
NMOHATHOWN (popMe, ACHBLIM A3bIKOM, HE HECTU
pucka yxyaLeHNs NCUXNYECKOro COCTOSHNS
nony4aTens ycnyrv




40. CoumnanbHo-peabunuTaunoHHbIE YCyru:

40.1. npoBegeHne KOMMIEKCHON
OLIEHKM NOoTpebHoCcTEN U
BO3MOXHOCTEN C
dopmMmupoBaHnem
WHAMBUAOYaANbHOrO NnaHa
peabunutauumn, abmnutauum
pebeHka-nHBanuaa

Ycnyra npegycMmaTtpuBaeT:

n3y4eHue npeacTaBfieHHbIX nonyvyatenem
YCNYrn MeAULMHCKNX U UHbIX JOKYMEHTOB,
3aKknYeHns LeHTpa
KOPPEKLMOHHO-pa3BMBatoLLEero obydeHus n
peabunutauuu;

OCMOTP MyNbTUANUCUUNIIMHAPHON
Spuragon PLULON;

nposeaeHue (Npy1 HeobXxoanMocTH)
[JOonNoNHUTENbHbLIX 0b6cneaoBaHUi,
ONarHOCTUYECKUX MEPONPUATUI C LIENbIO
KOMMJIEKCHOWM OLEHKWN NOTpebHoCcTEN K
BO3MOXXHOCTEW nony4yaTens ycnyru;

noabop peabnnuTaLmMoHHbIX
MEepONPUSATUIA, 3aHATUI MO Pa3nMYHbIM BUAAM
peabunutaumm, abvnmutaumm B COOTBETCTBUU C
NHAMBUAYaNbHBIMU OCOGEHHOCTAMM NonyyaTens
yCnyru, a Tarkke BO3MOXHOCTEN
opraHmsauumn-napTHepoB (Mpn HeOBX0AMMOCTH);

COCTaBMeHNe MHONBUAYaNbLHOIO NfaHa
peabunutaumn, abunutaumm pebeHka-mHBannga
Ha nepvopf NPOXOXAEHUsI Kypca peabunuraumm,
abunurtauuu B PLION

Ycnyra npegoctaBnsieTcs npu
noctynneHun B PLIOW, B Havane kypca
peabunuTaumu, abunutauun, a Takke (npm
HeobxooMMOCTK) B Nepuop, ero
NPOXOXOEHUS.

Ycnyra okasbiBaeTcs crneuuyanictamm
PLON, komneTeHTHbIMKN B 06nacTu
couunanbHOM U MeguMUMHCKON peabunutauuu,
abunutauun.

Mpun okazaHMK ycryrm SOSMKHO
obecneynBaTbCs YBaXUTENBHOE U T'yMaHHOe
OTHOLLEHME K Nony4vaTento ycnyru,
KOHMaeHUMansHoOCTb MHpopMmauuw,
CTaBLLUEN U3BECTHOW B NpPOLECCe OKa3aHusi
yCnyru.

Wudopmauusa B npouecce npoBeaeHns
KOMMIEKCHOMN OLEeHKN NoTpebHocTel 1
BO3MOXHOCTEN nonyyaTens ycnyru (ero
3aKOHHOro NpeacTaBuTens) AOIMKHA
nanaraTbCs JOCTYMHbLIM, SICHbIM S3bIKOM.

WHavBuayanbHbIn nnaH
peabunutauun, abnnutaumm
pebeHka-uHBanuaa SOMKEH yYNTbIBaTh
umetownecs pecypcbl PUON un
peabunuTauMOoHHBIN NOTeHUMan nofnyyaTens
YCIyr.

B cnyyae Heob6xooMMOCTV OMmKHa
OCYLLIECTBNATLCA OnepaTuBHas
KOPPEKTUPOBKA UHANBMAYANBHOIO NiaHa
peabunutaumn, abnnutaumm
pebeHka-uHBanuaa.

OkasaHwue ycnyru A0MmKHO
cogencTeoBaTb hOPMUPOBAHUIO
WMHOMBUAYanNbHOro nNnaHa peabunurauum,
abunutaumun pebeHka-nHBanuaa ¢ Lernbto
noBbleHUs 3¢hPEKTUBHOCTU MPOXOXKAEHMUSA
Kypca peabunutauun, abunuraumm

40.2. cogencTBme B
NPOXOXAEHUN
ne4yebHO-0300POBUTENBHBIX,

Ycnyra npegycmatpvBaert:
n3yyeHne MMetoLLencs MHopmaLum o
COCTOSIHUM 300POBbSA NoNyyaTens ycnyru,

YCnyra npegocTaBideTCAd B
COOTBETCTBUU C pe3dynbTaTaMn OUArHOCTUKM,
COCTaBJiIeHHbIM nHamBmayanbHbIM MNiaHOM




npodumnakTnieckmx npouenyp
(Ha 6asze PUOWN)

pekoMeHaauuin, obcyxaeHue ero camovyBCTBMS,

nmetomnxcs npobnem, nposeaeHne

HeobXoOMMbIX ANArHoOCTUYECKNX MepOHpVIFITMVI C
Uelbio YTOYHEHUA I'IOTp96HOCTVI B NpoxXoxaeHumn
J'IeLI96H0-03ﬂ0p0BMTeﬂbeIX, I'IpOd.)I/IJ'IaKTVIHeCKVIX

npoueayp (Ha 6aze PLON);
COCTaBfIEHNE NPOXOXAEHUS

J'IeLIEGHO-OSD,OPOBVITeJ'I bHbIX, I'IpO(*)l/IJ'IaKTVI‘-IeCKVIX

npoueayp ¢ ydetom notpebHocTern nonyyatens
ycnyru, pecypcos PUOW, B cooTBeTCTBUM C
WHOUBMAYanbHbIM MaHoOM peabunurauum,
abunurtauyuun pebeHka-nHBanMaa;

pasbsCHeHWe nony4arento ycnyru (ero
3aKOHHOMY NpeaCcTaBUTENIO) Lenu n
cofepXaHusi peKoOMeHA0BaHHbIX MEPONPUATUN,
0COBGEHHOCTEN NX OKa3aHus, okasaHue
HeobXx04MMON NOAAEPKKM B CONPOBOXAEHWM
(mocTaBke) K MECTY MPOBEAEHUS MEPONPUSATUN,
3aHATUIA;

KOHTPOIb COCTOSIHUS nony4aTens ycnyr

peabvnutauuun, abnnutaumm
pebeHka-uHBanuaa.

Jlnuo, okasbiBatoLLee yCryry, AOJMKHO
CTpOro criegoBaTb pekoMeHgauusm no
NPOX0XAEHNI0 NevYebHO-0300POBUTENbHbIX,
npodunakTn4eckmx npoueayp,
MeOMLMHCKOro paboTHuKa.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT KOHPUAEHUMANBHOCTb
MHpopMaLLUM, NONYYEHHON NPU UCMOMHEHUN
CcBOMX 06S13aHHOCTEMN.

OxkasaHune ycrnyru gomkHo obecneyuntb
YAOBNETBOPEHME NOTpebHOCTN nonyyaTens
yCIyrv1 B 0340pOBreHnm, NpodrnakTuke nunm
MWUHUMM3aALUN PUCKOB YXYALLEHUS
camo4yBCTBUS, obecneymBaTth NoOBbILLEHNE
achbhekTMBHOCTM Kypca peabunutauum,
abunutauum

40.3. npoBeaeHWe 3aHATUI N0 BOCCTAHOBMEHUIO, U (MN) pasBUTUIO, U (M) hopMup

OBaHWUIO couMarbHbIX HABbIKOB:

40.3.1. HaBbIKOB NIUYHOMN
rMrneHbl, yxoaa 3a cobown,
camoobcnyxmBaHus

Ycnyra npegycmaTtpuBaer:
OLIEHKY YPOBHSA pa3BUTUA HaBbIKOB MO
yxony 3a cobou;

pa3paboTky UHAMBUAYANbHbIX 3aHATUIA MO

BOCCTaHOBIEHMIO 1 (MNK) pa3BuUTUio U (Mnn)
hopMMpOBaHMIO HABBLIKOB MO YXOA4Y 3a cobow,
camoob6CnyKuBaHus;

MHOPMUPOBaHKe nonyyaTtens ycnyru o
0COBEHHOCTSX YCNyrn (0 coAepXXaHuu, ee Lenu,

rpacuke npoeneHns n ux popme (rpynnosas,
MHAMBUAOYanbHas), NPOSOIMKUTENBHOCTH);

nposeaeHue pa3Hoo6pasHbIX Mo gopme U

CoAepXXaHuIo 0byyaLMX 3aHATUR MO
BOCCTaHOBMEHUIO ((POPMMPOBaHNIO, PA3BUTHIO)
HaBLIKOB MO yxoA4y 3a cobon,
camoobcnyxmBaHus (B TOM Yncne B hopme
Oecepbl, TPEHWHIa, 4EMOHCTPaLMK,
KOHCynbTauuu, AenoBON Urpsbl);

OLIEHKY OCBOEHHbIX HABbLIKOB MO yXxoay 3a
cobom, camoobenyxnsaHus

Ycnyra npegoctaBnseTca B
COOTBETCTBUM C YTBEMKAEHHbBIM rpaddukomM
NpoBeAeHUs 3aHATUN.

3aHATMA NPOBOAATCH BOCNUTaTENEM.

[na npoBeeHWs 3aHATUIA OOIMKHbI
ObITb CO3A4aHbl CrneunanbHble YCroBUS
(obopynoBaH kabUHEeT, Yyronku),
pa3paboTaHbl NriaHbl NPOBEAEHWS 3aHATUN.

MomelleHune, ncnonb3yemoe ais
NPOBEAEHUS 3AHSATUI, AOMKHO
COOTBETCTBOBaTb YCTAHOBINEHHBIM HOPMaM U
ObITb MO BO3MOXHOCTM aganTUpoBaHO K
0CobbIM MOTPEBHOCTAM nonydaTenst ycnyru.

Mpu npoBeAeHUU 3aHATUA JOIMKHbI
yYnTBIBATLCA MHAMBUAYASbHbIE
0cobeHHOoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nonyyaTens ycrnyrm K OCBOEHMWIO HaBbIKOB MO
yxoZay 3a coboi, camoobecnyknsaHus.

CocTaB 1 YNCNEHHOCTb rpynmn AOSMKHbI
YUNTbIBaTb YPOBEHb Pa3BUTKS HABbIKOB MO




yxoay 3a cobou, camoobenyxnBaHus,
NCUXO3MOLIMOHaNbHOEe COCTOSIHNE
nornyyartens ycrnyru, CnocobHOCTb 1
FOTOBHOCTb 00y4aTbCs B KOMIEKTUBE.

Mpu npegocTaBneHnn ycnyru
YYNTbIBAKOTCA METOANKU, NPeAHa3HaYeHHbIe
AONsi COOTBETCTBYIOLLUX KaTeropun
nornyyartenen ycrnyr, ucnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTerbHbIn
martepuan.

MHBeHTapb, NCnonb3yemMbln BO BpeMS
3aHSTUN, JOMKEH COOTBETCTBOBATb
TpeboBaHuaM 6e3onacHoCTHU.

WHdopmaums, npegoctaBnsemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NPaKTUYECKY0 HaNpaBNeHHOCTb.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL (POPMUPOBAHMIO U
pa3BUTMIO HABLIKOB MO yxo4y 3a cobown,
camoobcnyxmnsaHusa n obecneyunTb
MOBbILLEHNE CaMOCTOATENBHOCTHU
nonyyaTtens ycrnyru B NOBCEAHEBHOM KU3HM,
YMEHbLUNTbL 3aBUCUMOCTb OT NOCTOPOHHEN
nomMoLlum

40.3.2. 6bITOBbIX HABbIKOB,
HaBbIKOB NMOMb30BaHUs ObITOBOM
TEXHUKOWN

Ycnyra npegycmaTtpuBaer:

OLLEHKY YPOBHS pa3BuUTHs ObITOBbIX
HaBbIKOB;

pa3paboTKy MHOMBUAYANbHbLIX 3aHATUIR NO
BOCCTa@HOBIEHMIO 1 (MNK) pa3BuUTUIO U (Mnn)
hopMMpPOBaHUIO ObITOBLIX HaBbLIKOB;

NMHOPMMPOBaHME MONyYaTerns ycryrm o
cofepXXaHum 3aHATUI, Ux uenwu, rpacuke
npoBeAeHus 1 nx popme (rpynnoeas,
nHAMBKUAOYyanbHas), MPOSOSPKUTENBHOCTM U
OpYrMx 0COBEHHOCTSAX;

npoBeAeHne pasHoobpasHbIx No hopme U
CcoAepXXaHuio obyyaLMX 3aHATUR MO
BOCCTAHOBIEHMI0, (DOPMMPOBAHUIO, Pa3BUTUIO
ObITOBLIX HaBbIKOB (00y4YeHM0 ybopke
NMOMELLEHWS, CTUPKE, MMaXeHNHo,

Ycnyra npegoctaBnseTca B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadnkom
NpoBeAeHUs 3aHATUN.

3aHATUA JOMKHBI NPOBOANTL
crneunanucTbl B 06racTu coumansHOM
paboTbl, Negarorukm, NCUXONOrMn U NHble
cneunanucTbl, BriageoLme HaBbikamum
nefarormyeckon AesiTeNnbHOCTH,
TEXHOMOrMAMU CoLManbHON peabunuraumm,
abunutaumm MHBanNUAoB C pasfnMyHbIMU
TUNaMu HapyLLEHNIA.

[na npoBegeHns 3aHATUN JOIDKHbI
ObITb CO3AaHbI cneyunanbHbie YCNoBUS
(o6opynoBaH KynvHapHbIV Knacc).

lMomelleHuve, ncnonb3yemoe ais
NPOBEAEHUS 3aHSATUN, JOIHKHO




NPUroTOBNEHMIO MULLKW, MOMKE NOCYAbI), a Takke

no oby4yeHunio Mepam NPOTUBONOXKaPHOW
6e3onacHOCTW, B TOM YKCIE C NCMOSb30BaHMEM
TCCP, acCUCTUBHbIX YCTPOWCTB M TEXHOIOTUN,
ObITOBBIX NPUOOPOB 1 TEXHWKN C adanTUBHbBIMM
PYHKUMSAMUY;

OLEHKY OCBOEHHbIX ObITOBbIX HABbLIKOB

COOTBETCTBOBATb YCTAHOBMEHHbLIM HOPMaM U
ObITb aganTUpPOBaHO K 0COObLIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpy NnpoBeAeHUN 3aHATUI AOSKHbI
YUMTbIBATLCS MHANBUAYATbHbIE
ocobeHHocTH, NoTpebHOCTH, CNOCcCoBHOCTH
nosny4artenst ycnyrm K OCBOEHUI0 GbITOBbIX
HaBbIKOB.

CocTaB 1 YNCNEHHOCTb rpynmn AOMXKHbI
COOTBETCTBOBATb YPOBHIO pa3BUTUS ObITOBbIX
HaBbIKOB, NCMXO03MOLMOHANbHOE COCTOSIHME
nony4arensi ycnyru, cnocobHoCTb U
rOTOBHOCTb 00y4aTbCH B KOJEKTUBE.

Ycnyra MoXeT OKasbiBaTbCsl B
nHaMBUAyansHon opme (C y4eTom
MHOMBMAOYyanbHbIX 0COBEHHOCTEN nony4yaTens
ycnyru).

Mpu npegocTaBneHnn ycnyrm
YUYUTbIBAKOTCS METOAMKN, NPpeAHa3Ha4YEeHHbIe
01191 COOTBETCTBYHOLLUX KaTeEropum
nony4artenemn ycnyr, ucrnosnb3yeTtcs
afanTUpoBaHHbI BCMOMOraTebHbIN
maTtepuan, Heobxoanmbie TCCP,
aCCUCTUBHbIE YCTPOMCTBA U TEXHOMOMUN.

Mcnonb3yembie cpeacTBa obLeHnst
OOIMKHbI COOTBETCTBOBATbL UHAMBUAYANBHBIM
NnoTpebHOCTAM nony4yaTens ycnyr.

MHBeHTapb, NCNonb3yeMblil BO BpEMS
3aHATUI, JOMMKEH COOTBETCTBOBATL
TpeboBaHMsAM 6e30nacHOCTHU.

WHdpopmaums, npegoctaensemas B
npouecce obyyeHus, OMmMKHa ObITb
O03MPOBaHHOW, AOCTYMNHOW, n3naratbCs
NMOHATHBLIM, ACHbIM SA3bIKOM U UMETb
NpPakTUYECKY HanpaBreHHOCTb.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTb POPMUPOBAHUIO U
pa3BUTUIO ObITOBLIX HABbLIKOB, B TOM YMCIE B
OOMaLLHMX YCINOBUSAX

40.3.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HABbLIKOB COLIMAITbHOIO
B3aMMOOENCTBUSA

Ycnyra npegycmaTtpuBaer:
OLEHKY YPOBHS1 pa3BuTus
KOMMYHUVKaTMBHbIX HABbIKOB, HABbLIKOB

Ycnyra npegoctaBnseTca B
COOTBETCTBUN C YTBEPXKAEHHBLIM rpadhnkom
npoBeAeHUs 3aHATUN.




coLmanbHOro B3anMoaencTeus;

pa3paboTky MHAMBUAYANbHbIX 3aHATUIA NO
BOCCTaHOBIIEHMIO U (MNN) pa3BUTKIO U (1nn)
hOpMMPOBaAHNIO KOMMYHUKATUBHbBIX HaBbIKOB,
HaBbIKOB COLMAaNbHOro B3aMMOA4ENCTBIS;

MHGOPMMUPOBaHME NonyyaTens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
copepXaHuu, nx uenu, rpaduke NpoBeaeHus un
nx popme (rpynnosas, nHaMBUAyanobHas),
NPOAOIMKUTENBHOCTK);

npoeefeHne pasHoobpasHbIx No opme 1
coaepXXaHuio obyyalLmMxX 3aHATUN NO
hopMMpPOBaHNIO, BOCCTAHOBIEHMIO, Pa3BUTUIO
KOMMYHMKaTMBHbIX HABbIKOB, HABbLIKOB
coumansHoro B3aMmoaencTams (B ToM 4ncne
YyCTaHOBIMEHNE KOHTaKTOB, cobnogeHune
KOMMYHWKaTMBHOIO NOBEAEHUS, HABLIKOB
npeaynpexaeHus n paspeLleHns KOHIMKTOB);

OLEHKY OCBOEHHbIX KOMMYHUKATUBHbIX
HaBbIKOB, HABbLIKOB COLIMANbHOIO
B3anmoaencTang

Ycnyra gomkHa npeocTaBnaTbCs
cneumanuctamm B 06nacTu negaroruku,
MCUXOSTOTMN N NHBIMU CMeLManMcTamm,
BNageoL MM HaBblkaMy Negarornyeckomn
OEATENbHOCTUN, TEXHOMNOMNSIMU COLManbHON
peabunutauun, abnnutaumm MHBanNUOoB C
pasnNUYHbLIMK TUNAMWN HAPYLLIEHWNA.

[na npoBeaeHns 3aHATUIA AOSKHbI
ObITb pa3paboTaHbl NNaHbl NPOBEAEHMS
3aHATUN.

Mpy npoBeaeHUM 3aHATUIA OMMKHbI
ucnonb3oBaTbes (Npy HeobxoanMocTH)
TCCP, accucTuBHblE YCTPONCTBA U
TEeXHONorMu, cpeacTea anbTepHaTUBHOM
KOMMYHMKaLUKn anst opMmnpoBaHus,
BOCCTaHOBIEHMS, pa3BUTUS, NoaaepKaHnst
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coumanbHOro B3aMMOAENCTBUS;

Mpwn okazaHWMM yCnyru OOMmKHbI
YYUTBIBATLCHA MHANBUAYATMNbHbIE
0C06eHHOCTUN, NOTPebHOCTN NonyyarTens
yCnyru, CNOCOBHOCTU K OCBOEHMUIO
KOMMYHUKaTUBHbIX HaBbIKOB, HAaBbIKOB
couunarnbHOro B3aumogencTems.

Ycnyra MOXeT okasbliBaTbCsi B hopme
MHOMBUAYaNbHOW 1 (MNK) rpynnoBon paboTbl.

Mpu NnpegocTaBneHnn ycnyrm AOMKHbI
MCMNoMb30BaTbCA COBPEMEHHbIE METOAVKM (B
TOM YUCIIE UTPOBLIE TEXHOIOMNN, TPEHUHTH,
pOneBbIE UIPbl, FPYMMNOBbIE AUCKYCCUM),
obecneynBaloLne OCBOEHNE HaABbIKOB
obLeHns n B3auMmoaencTeums, u
afanTUpoBaHHbI BCOMOraTebHbIN
mMaTepwvarn.

Mcnonb3yemble cpeacTBa obLeHnst
OOJPKHBI COOTBETCTBOBATb MHANBMAYANBHBIM
NoTpebHOCTAM nonyyaTens ycnyr.

WHdopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
003MPOBAHHOM, JOCTYMHON, nanaratbcs
MOHATHBIM, SICHBIM SI3bIKOM U UMETb
NpakTU4ECKy0 HanpaBneHHOCTb.

OkaszaHue ycrnyrm 4ormkHo




cnocobcTBOBaTh (POPMUPOBAHMIO U
pPasBUTKIO Y Nony4vaTenst ycnyru
KOMMYHUKATUBHBIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMOAENCTBIS, NOBbILLEHWIO
CNocoBbHOCTU K 06LLeHunto,
aganTMpoBaHHOCTM B 06LlecTBe

40.3.4. HaBbIKOB
CaMOCTOSITENTbHOIO MPOXUBAHWS
(oby4eHune npaBmMnam noseneHUs
B TPAHCMOPTE, Ha ynuue, B
MarasuHe v Opyrux
06LLEeCTBEHHbIX MEcTax,
obpalLeHnto ¢ AeHbramm v

Apyroe)

Ycnyra npegycmaTtpuBaeT:

OLLEHKY YPOBHS pa3BuUTUsi HABbIKOB
CaMOCTOSATENBLHOIO MPOXNBaHNS;

pa3paboTKy UHAMBUAYaNbHbIX 3aHATUI NO
BOCCTaHOBIEHUIO U (MNK) pa3BuUTUiO U (Mnn)
hOpPMMPOBaHUIO TAKUX HABBIKOB;

MHdOpMMUpPOBaHME nonyyaTtens ycnyrm oo
0COBEHHOCTAX 3aHATUI (B TOM Yucne
copepXaHuu, nx uenu, rpaduke NnposBeaeHus n
nx popme (rpynnosas, uHaMeuayanoHas),
NPOAOIMKUTENBHOCTW);

npoBeaeHne pasHoobpasHbIX Mo hopmMe U
copepxaHuio obyyaroLLmx 3aHATUIR, B TOM Yucrne
B popme Becen, TPEHUHIOB, PONEBLIX UMD,
OEeMOHCTpaUnin, 3KCKYpCUIn) Mo hopMUPOBaHMIO,
BOCCT@HOBIIEHUIO, PA3BUTUIO HABbLIKOB
CaMOCTOSATENBHOIO NPOXMBaHWA (BKMOYast
06yyeHre nNpaBunamM OOPOXHOIo ABMKEHNS,
Nonb30BaHWIo 06LLECTBEHHBIM TPAHCMOPTOM,
npaBunamM NoBefeHNs Ha ynuue, B TpaHCMNopTe,
MarasuHe 1 Apyrux obLecTBeHHbIX MecTax,
obpalleHnto ¢ geHbramu), B TOM Yncne ¢
ucnono3oBaHnem TCCP, acCUCTUBHBIX
YCTPOMWCTB N TEXHONOIMUI;

OLEHKY OCBOEHHbIX HABbLIKOB

Ycnyra npegocrtaBnsieTcs B
COOTBETCTBUU C YTBEPXKAEHHBIM rpadnkom
NpPoBeAEHUS 3aHATUN.

Ycnyra gormkHa Briageowmmm
HaBblkamy NegarorM4eckon AeaTenbHOCTH,
TEXHOMOrMAMM coumanbHON peabunuraumm,
abunutauumu geTen-nHBanuaos ¢
pasnMyHbIMU TUNAMWU HapyLUEHWNA.

[na npegoctaBneHus yecnyrm OOSKHbI
ObITb pa3paboTaHbl NnaHbl NPOBEAEHMS
3aHATUN.

MomeLeHus, ncnonb3yemole ang
NpoBeaeHUS 3aHATUN, OOSDKHbI
COOTBETCTBOBATb YCTAHOBMEHHbIM
CaHUTapHO-TUTMEHNYECKUM HOpMaM, ObITb
afanTupoBaHbl K 0COObIM NOTPeEBHOCTAM
nonyyatens ycnyru.

Mpu okazaHUK ycryrm JOIMKHbI
YYUTbIBATLCHA MHOUBMAYANbHbIE
0C06EeHHOCTU, MOTPEOHOCTU, CMOCOBHOCTH
nony4artensi ycnyrm K OCBOEHMI0 HaBbIKOB
CaMOCTOATENBbHOMO MPOXMBaHWS, COCTOSIHUE
30pOBbS.

Mpu dbopmupoBaHMM rpynNn SOIMKHbI
YUUTBIBATbCH YPOBEHb OCBOEHHbIX HABLIKOB
CaMOCTOSITENBLHOIO NPOXUBAHUS,
CMOCOBHOCTL M FOTOBHOCTL 00Yy4aThbCs B
KOMmeKTuBe.

Ycnyra MoOXeT Oka3blBaTbCH B
MHOMBMAYarNbLHOW 1 rpynnoBon gopme.

MHBeHTapb, NCNonb3yeMelil BO BpEMS
3aHATUI, AOIMKEH COOTBETCTBOBATL
TpeboBaHMsM 6€30NacHOCTM 1 YYnTbIBaATb
COCTOSIHME 300POBbS N NMHbIE OCOBEHHOCTU
nonyyatens ycnyru.

WHpopmaums, npegoctaensemas B




npouecce obyyeHus, 4OMKHA ObITb
O031POBaHHOW, AOCTYMNHOW, n3naraTbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NMPaKTUYEeCKYy HanpaBNEeHHOCTb.

PesynbTatbl HabnogeHns 3a
OVHaMUWKOW pa3BUTUS HaBbIKOB
CaMOCTOSATENbHOIO MNPOXNBAHNS OOJIKHbI
dUKCUpoBaTbLCS B MMCbMEHHON (NevaTHoM,
3NEeKTPOHHON) hopme.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaTb BOCCTAHOBMNEHMIO,
(POPMMPOBAHUIO 1 PaA3BUTUIO Y NonyvaTens
YCNYr HABLIKOB CAMOCTOSITENBHOIO U
He3aBMCMMOrO MPOXUBaHUSA B obLLecTBe,
crnocobCcTBOBaTHL €ro coumanvaaunm,
MOBbILIEHUIO aAanTUPOBaHHOCTH

40.4. npoBeaeHne MeponpuATUI
no pasBUTUIO OCTYMHbIX
TPYOOBbIX HABbLIKOB

Ycnyra npegycmaTtpuBaeT:

n3yyeHune pesynbTaToB KOMMIEKCHON
OLIEeHKMN NOTPeBHOCTEN U BO3MOXHOCTEN
nonyyatens ycnyru, UHGMBUAYyanbHOro nnaHa
peabunutaumn, abunutaumm pebeHka-mHBanuga
Mo pa3BUTUIO AOCTYMHbIX TPYAOBbIX HABbLIKOB
nony4aTtens ycnyru;

npoBedeHne 3aHATUN
(rpynnoBble/MHauBMAYarnbHbIE) MO Pa3BUTUIO
TpyAOBbIX HaBblkoB B ycnosuax PLUAN (B
Kpy>KKax, MacTepckux, y4ebHbIx kabuHeTax un

Ap-)

Ycnyra npegoctaensieTcs B
COOTBETCTBUM C MHANBUAYANbHbLIM NSIAHOM
peabunutaumn, abnnutaumm
pebeHka-uHBanMaa v yTBepXXaeHHbIM
rpadMkom NpoOBEAEHUS COOTBETCTBYHOLLMX
3aHATUN.

Ycnyry MoryT okasbiBaTb CneumanucTbl
B obnacTtu TpygoTepanuu, BocnutaTeny unm
VHble crneunanucThbi.

Ona npegocraenenus yenyru 8 PLAN
JOMKHbI ObITb CO3aaHbl HEOOXOANMbIE
ycnosus (obopyaoBaHa Tpygosas
MacTepckas No pasBUTUIO TPYAOBbLIX
HaBbIKOB, Y4€OHbIV UM TPEHUPOBOYHbIN
KabuHer).

MHBeHTapb, NCNonb3yeMblil BO BpeEMS
3aHATUI, JOIMKEH COOTBETCTBOBATL
TpeboBaHusAM 6e30nacHOCTHU.

O6y4yeHne TpyaoBbIM HaBbIKaM
OCYLLECTBMAETCH C Y4E€TOM JIMYHOCTHBIX
0cobeHHOCTEN (B TOM YnCe YPOBEHb
OCBOEHHbIX HaBbIKOB, UMEILLIMECS PECYPCHI,
MOTUBALMIO, NONTOBO3PACTHbIE OCOOEHHOCTH,
WMHOMBUAOYanNbHbIE NPEANOYTEeHUS).

Bo Bpemsi ocBOEHUS TpyO0BbIX
HaBbIKOB JOMKHbI ObITb 06ecneyeHsbl




MOCTOSIHHbIN NPUCMOTP 3a NPOLECCOM
TPYAOBON OeATENBHOCTU, CAMOYYBCTBUEM
nomnyyartens ycnyru n obecnevyeHo
cobnofeHne ycTaHoBMNEHHbIX TpeboBaHuMi No
oxpaHe 1 6e3onacHOCTK yCnoBun Tpyaa.

MeponpusaTvsa no oBnageHuio
TPYOOBbLIMU HaBblKamMy MOTYT NPOBOANTLCS B
rpynnoson cbopme nnbo nHANBMOYansHo.
Mpu Ux NnpoBeAeHNN y4nUTLIBAKOTCS
MEeTOOUKW, NpeaHa3HaYeHHble Ans
COOTBETCTBYIOLLNX KaTeropun nonyvarenemn
YCIyr, UICMONb3yeTcs aganTUpOBaHHbIN
BCMOMOraTenbHbI MaTtepumarn.

Mpy hopmMmpoBaHMM rpynn JOSKHbI
YYNTBIBATLCS FTOTOBHOCTb M CMOCOBHOCTH
nornyyartens ycnyrum Kk odby4yeHuio B
KOMmeKTuBe.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pasBUTUIO TPYLAOBbLIX HABLIKOB Nosnyyarens
ycnyru

40.5. oby4yeHne nonb3oBaHuo
TEXHUYECKUMU CpeacTBaMu
couuanbHow peabunurauumm,
0by4eHne camoCToSATENbHON
opueHTauun, nepeaBMXeHuIo,
KOMMYHUMKaLun C
NCMNONb30BaHWEM aCCUCTUBHbIX
YCTPOWCTB U TEXHOSOMMN

Ycnyra npegycMmatpuBaeT:

MHdOpMUpPOBaAHMNE O pekoMeHZaunsax no
akcnnyaTauun TCCP, npasunax nonb3oBaHus,
yxofa 3a HUMu;

KOHCYNbTUpOBaHWe Mo Bomnpocam
NCNONb30BaHUSA aCCUCTUBHBIX YCTPOWCTB U
TEXHOMOrMM ANsl YBENMYEHUSsI CTENEHN
CaMOCTOATENbHOCTU NonydaTens ycnyru;

nposefeHue 3aHaTUI No popMnpoBaHnio
MpakTUYecKnX HaBbIKOB nonb3oBaHus TCCP,
WHBIMW aCCUCTUBHBIMU YCTPOUCTBAMN U
TexXHonoruamMm (B TOM Yucre camoCcToATENbHOMY
nepemMeLLEeHNIO B KpeCne-Konscke,
nepenBuKXeHMIO NPU MOMOLLN KOCTbINEN,
XO[YHKOB);

HabnoaeHWe 3a aganTaunen K
ncrnonb3oBaHuto TCCP, MHbIX aCCUCTUBHbIX
YCTPOWCTB N TEXHOMOIMI, OKasaHue
KOHCYNbTaLMOHHOW NOMOLLN

Ycnyra npegocraBnseTcs no 3anpocy
nony4artens ycnyru.

Ycnyry oOmKHO okasbiBaTb NULO,
BnagetoLLee HaBblkamu akcnnyaTtauum TCCP,
WHbIX aCCUCTUBHbIX YCTPOMCTB U TEXHOMNOMNIA,
a Takke nmewme Heobxogmmble
KOMMETEHLMM ANsl NPaKTUYECKOro odyyeHus
nogen ¢ pasnUYHbIMK HapyLLEHUSIMMU.

MpakTuyeckme 3aHaATMS MOryT
NpoBOAMTLCA B rPYNNOBOM, MHOMBUAYAbHOW
dopme.

B npouecce npoBefeHust 3aHATUI
OOIMKHbI 00ecnevmBaTbCs YBaXKUTENBLHOE U
ryMaHHoe OTHOLLUEHME K nonyyartento ycnyru,
aMouUMOoHarnbHasa NnogaepKka, akTuemM3auns
NNYHOCTHBLIX PECYPCOB Ha OCBOEHWE HaBbIKOB
nons3oBaHnsa TCCP, MHbIMN aCCUCTUBHBLIMMN
YCTPOWCTBAMM U TEXHONOTUSIMMU.

MHdopmaLmsa o HasHadyeHuu,
YCTPOWCTBaX, 0COBEHHOCTAX
dyHKunoHnpoBaHusa TCCP, nHbIx




aCCUCTUBHbIX YCTPOWUCTB U TEXHOMNOIUN,
coobLaemas nonyyartento ycnyru B
npouecce oby4eHusi, 4OIKHA
COOTBETCTBOBATb MMEKLLNMCS
pekomMeHAaumMaM Mo aKcnnyaTaumm, bbiTb
agjanTMpoBaHa C y4eToM 0CODeHHoCTEN
300pOBbs NonyyaTens ycnyru u
npegocTaBrieHa B JOCTYMNHOM dopMe.

WMcnonbsyemble B npouecce obyveHus
cpenctBa OOLLEHNA OOIMKHbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
noTpebHOCTAM nonyyaTens ycnyru.

Ycnyra gomkHa obecneumBaTtb
6e3onacHoe none3oBaHne TCCP, nHbiMn
aCCUCTMBHbLIMU YCTPOWUCTBaMN U
TEXHOMOrMAMM MoslydaTenem ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTb NPUOBPETEHUIO
nornyyatenem ycrnyru HaBbIKOB MOSb30BaHMWs
TCCP, MHBIMM aCCUCTMBHBIMU YCTPOUCTBaAMM
N TEXHONOMNSIMM, NMO3BOMNSIOLLMX NONHOCTbIO
WIN YaCTUYHO KOMIMEHCMPOBAaTL MMetoLLmecs
OrpaHMYEeHUs XKU3HEeOEeATENbHOCTN,
obecneynTb MakCManbHO BO3MOXHYHO
cTeneHb CaMOCTOATENbHOCTY Nony4vaTtens
yCnyru 1 co3gaTtb YCroBust AN ero
HEe3aBMCHMMOTO MPOXUBAHUS

40.6. nomowb B nogbope un
BblJaya TEXHNYECKUX CPEACTB
coumanbHon peabunuraumu,
aCCUCTUBHLIX YCTPOWCTB BO
BPEMEHHOE NoNb30BaHne

Ycnyra npegycmaTtpuBaer:

n3y4yeHue notpebHocTen nonyyaTtens
ycnyru B nonyyeHun TCCP, accucTmMBHbIX
YCTPOWCTB BO BPEMEHHOE MOJSIb30BAHUE;

B3aUMOJEWNCTBUE C OpraHn3auusimu,
npegoctasnaowmnmm TCCP, accuctmeHble
YCTPOWCTBA, BO BPEMEHHOE NONb30BaHMe (Npu
HeobXx0aMMOCTH);

nomoLub B noabope TCCP, accUCTUBHbIX
YyCTPONCTB (Mpn HEOBXOAMMOCTH);

NomoLLb B 00OPMIIEHNMN JOKYMEHTOB Ha
nonyyexHne TCCP, acCUCTUBHbIX YCTPOWCTB BO
BPEMEHHOE NONIb30BaHNe

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arens ycnyru.

[na okasaHua ycnyrn 8 PLION
cosfaeTcs cneumanbHo obopygoBaHHoE
rnomMelleHne, NnpegHasHadYeHHoe ans cbopa,
XpaHeHus 1 Bbigaydn TCCP, accncTuBHbIX
YCTPOWCTB BO BPEMEHHOE MOJSIb30BaHUE.

Mop6op n Bblagada TCCP, accUCTUBHbIX
YCTPOWCTB OCYLLECTBIAETCH C y4EeTOM
VMHAMBUAYaNbHOro Noaxoaa B LEensx
obecneyeHnst ynobcTea Npu NoNb30BaHNUN.

TCCP, accuctuBHble YCTPOMCTBA
JOMKHbI ObITb 6e30nacHbl B UICMOMNb30BaHUN.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTh 06ecneyeHnto nonyyaTens




ycnyrn TCCP, accucTnBHbIMKM YCTpONCTBaMM

40.7. oka3aHwue ycryr KynbTypHO-MaCcCOBOro 1 JOCYroBOro Xxapakrepa:

40.7.1. YyTeHue BCryXx XypHaros,
raset, KHUr

Ycnyra npegycmaTtpuBaeT:

obcyxaeHue ¢ nonydarenem ycnyru
0cobeHHOCTEN YTeHMS (B TOM Yncre
nuTepaTypbl K NPOYTEHNIO, BPEMEHMW,
NPOOOIMKUTENBHOCTH);

YyTeHue nuTepaTypbl, NEPUOANKN BCIYX;

KOMMYHWUKaTUBHOE B3aUMOAENCTBUE C
nony4aTenem ycnyru, obcyxaeHue
NPOYUTaAHHOTO

Ycnyra npegocTaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

Ycnyry MOXeT okasbiBaTb
6mbnmoTekapb, BocnuTaTesnb U NHOW
pabOTHUK, HE UMEIOLLINIA HapYLLEHWUIA
(BedekToB), MPENATCTBYIOLUX PEYEBOMY
BOCNPOW3BEAEHUNIO COAEPKAHNS
nUTEepaTypHbIX, MEPUOANYECKMX N3OaHWN.

Ycnyra MoXeT OKka3blBaTbCs B
6ubnunoteke PLUOW, rpynne B rpynnoBown unm
UHAMBUAYyansHon opme.

Moabop nutepatypbl ANA YTeHus
OCYLLIECTBMSIETCS C Y4ETOM BO3PACTHbIX
0cobeHHOCTEN nonyyarenen ycnyru, nx
MHTEPECOB (C y4ETOM MapKMPOBKM MO
BO3pacTy).

UTeHune BCnyx JOJMKHO
OCYLLECTBNATLCA JOCTYMNHbLIM A1
BOCNPUATUSA TEMOPOM, CKOPOCThIO,
npefocTaBnsATb BO3MOXHOCTb As1
obcyxaeHusa n obmeHa MHEHUSIMU.

Oka3saHue ycnyru JomkHo obecnevnTb
yoOBMNEeTBOPEHMe NoTpebHOCTN nonyyvaTens
ycnyru B uHcopmMauum, UHTENNeKTyanbHoM
pasBuUTUK

40.7.2. opraHusaums
HACTOSbHbIX U UHBIX UTP

Ycnyra npegycMaTpuBaerT:

o6cyXaeHne NoxenaHum B OTHOLLEHUN
y4YacTuUsi B HACTOSbHbIX U MHbIX Urpax (B ToM
yucne watlkax, WaxmaTax, AOMUHO, NOTo,
nasnbl U Ap.);

npenocTaBneHne HacTONbHbIX U UHbIX UIP
ANa UHAMBMAYanbHOro UK rpyrnnoBoro
Monb3oBaHus (Urpbl), B TOM YUChe afanTUBHBIX;

opraHu3aLms HaCTOMNbHbIX U UHBIX UMP
(o6beanHeHne xenatoLmx B KOMaHabl, rpynnbl,
npenocTaBneHne NomeLLeHuin, Mecta ans
npoBeaeHust nrp;

pasbsCHEeHWe npaBui Urpbl (Npu

Ycnyra npegocTtaBnsieTcs no 3anpocy
rony4yaTtens ycrnyru B COOTBETCTBUU C
nraHoM NpoBEeAEHUS COOTBETCTBYOLLMX
3aHATUMN.

Ycnyry MoXeT okasblBaTb
61bnmoTekapb, BOCNUTaTENb U OPYron
pabOTHUK.

Ycnyra oka3biBaeTCsi B MOMELLEHUSIX,
npegHa3Ha4YeHHbIX ANs opraHu3aumm
KyNbTYPHO-0OCYroBOM AEATENBHOCTU (B TOM
yncne B GubnmnoTeke, rpynne, akTOBOM 3are).

MomelleHne ans opraHM3aumm
HaCTONbHbIX U MHBIX UFP OOJPKHO ObITh




HeobxooMMocCTN);

oKasaHwe MHOW nomolm Ansa obecneveHus
y4acTusi B UTPOBOW AeATENbHOCTU (Mpu
HeobxoQMMOCTHK C Y4ETOM MHAMBUAYASIbHBIX
notpebHocTeln nonyyarens ycnyru)

obopynosaHo ygobHon mebensio,
NpUCcnocoBneHHOM C y4eToOM
MHAMBUAYanbHbIX NOTpebHoCTEN
nonyyatenemn ycnyr.

[nsa okasaHusa ycnyrm PUOW gormkHo
ObITb 06ecnevyeHo HeobXxoaMMbIM
WHBEHTapeMm v UrpoBbLIM MaTepuanom (B TOM
yucne wallkamu, Laxmartamu, noTo,
KOMMeKTamMu nasmnos v Ap.),
COOTBETCTBYIOLLUM UHANBUAYANBHBLIM
0COBGEHHOCTAM MonyyaTenen ycnyru, nx
MHTEepecam.

OkasaHue ycnyru gomkHo obecnednTb
pasBuTME U NogaepxaHme
WHTENMeKTyanbHbIX CNOCOBHOCTEN
nornyyatens ycnyru, npoBegeHue
WHTEPECHOro Jocyra v oTabixa,
COAEeNCcTBOBaTb akTMBM3aLMmM coLnanbHOro
B3aUMOJENCTBUSI U Pa3BUTUIO
KOMMYHWKaTUBHBLIX HABbIKOB

40.7.3. opraHusaums n
npoBefeHne 3aHATUN No
pa3BMTUIO TBOPYECTBA,
XyO0XXeCTBEHHON
camoesaTenbHOCTU, noaaepkke
KOrHUTUBHbIX (OYHKLWIA

Ycnyra okasbiBaeTcs C y4eTom
WHAMBUAOYaNbHOro NnaHa peabvnuraumm,
abunutauumn pebeHka-nHBanuaa, Bkro4vas
onpegerneHne o6bema 1 NepUOaNYHOCTY;

Ycnyra npegycmatpuBaeT:

oueHKy noTpebHoCcTen nonyyaTens ycnyr B
3aHATUAX MO Pa3BUTUIO TBOPYECTBA,
XyOO0XXeCTBEHHON camodesTensHOCTY,
nogaepXke KOrHUTUBHbIX (PYHKUUK, ero
NHTEPECOB;

noabop onTMMarnbHbIX BUAOB,
HanpaBneHun 3aHATUI 1 POPMbl NPOBEAEHUSA
3aHATUN (MHOUBKMAYanbHas, rpynnosas) ¢
y4eTOM MHOUBMAYaNbHBLIX NOTPEOHOCTEN U
0cobeHHOCTEN nonyyaTens ycnyru;

COCTaBIeHUe nraHa paboTbl, BKMOYas
cdhopmmpoBaHue rpynmn, nogdbop 3agaHui,
MaTepuanoB ANS 3aHATUN, UHBEHTaps 1 Ap.;

npoBeAeHne pasHoobpasHbIX Mo hopMe U
COAEepXXaHMWIo 3aHATUI NO Pa3BMTUIO TBOPYECTBA,
XYyOOXECTBEHHOW camofenaTeNbHOCTH,
noaaepXke KOrHUTUBHbLIX (PYHKUMIA nonyyaTens

Ycnyra npegocraBnseTcs no 3anpocy
nony4artenst ycnyrm B COOTBETCTBUU C
nnaHoMm nNpoBefeHUsa COOTBETCTBYHOLLUX
3aHATUN.

Ycnyry AomkHbl okasblBaTb
cneynanucTbl B obnacTtv opraH3aumm
KyINbTYPHO-4OCYroBOM AEATENBHOCTH,
ncuUxonoruu, counansHom paboTsl,
BOCMMTATENM, U UHbIE PABOTHUKM,
NposiBNSAOLLME CMTOCOOHOCTY B pasnnyHbIX
BMAAX XYA0XXECTBEHHO-MPUKITA4HOMo
TBOpYECTBa, BNajetoLne TeXHONOormsamm
coumanbHon peabunutauumn, abunutaumm
WHBaNMAoB C pasnMyHbIMU HapYLLUEHUAMMU.

Ycnyra okasbiBaeTcs B cneynanbHbIX
NOMELLEHMSAX, MPUCNOCOBNEHHbIX ANS
npoBeaeHUs 3aHATUN C y4eToM
MHOMBMAYarnbHbIX 0COBGEHHOCTEN
COOTBETCTBYHLLMX KaTeropuin nonyyartenemn
yCInyru.

Mcnonb3ayemblin UHBEHTapPb OOJDKEH
oTBevaTb TpeboBaHMsIM 6e30nacHOCTML.




ycnyru,

obecneyeHne 6rnaronpmMaTHOro
MCUXONOrMYEeCcKoro MMKpOKNMmaTa, 340pOBbIX U
Ge3onacHbIX YCNOBMI NpU NPOBEAEHUN 3aHATUN,
OVNHaMUYECKUIA KOHTPOIb CaMOYyBCTBUS
nony4yatens ycnyru

OnpepgeneHne coctasa rpynn A0MMKHO
OCYLLECTBMAATLCA Ha OCHOBaHUWN OLIEHKM
COLManbHO-NCMXOSTOMMYECKNX U UHbIX
0COGEHHOCTEN nonyyaTens ycnyru,
FOTOBHOCTW K B3aMMOAENCTBUIO C OPYTUMU,
pa3MepoB NOMELLEHUS ANS 3aHATUN, a TakkKe
noXxenaHwui nony4vaTenst ycnyru.

Mpu npegocTaBneHnn ycnyrm
YUYUTBIBAKOTCA METOAMKN, NPpeAHa3Ha4YEeHHbIe
0N COOTBETCTBYIOLLUX KaTeropum
nony4arenemn ycnyru, ucnonb3yeTtcs
afanTUBHbIN BCMOMOraTenbHbI MaTtepuvan.

MaTtepuan npu npoBegeHUN 3aHATUI
OOIMKEH nanaraTbCs JOCTYMHbLIM, ACHbLIM
A3bIKOM, C MpeobnagaHnem npakTUKK,
WHTEPaKTUBHbIX (hopm paboTbl.

OkasaHwue ycnyru gomkHo obecnednTb
yOOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
ycnyru B gocyre, TBOPYECKON OESATENBHOCTH,
pacLumpeHmmn cdepbl 0bLeHns n
B3aMMOAENCTBMS, CNocobCTBOBATh
noaaepXXaHuo, pasBUTUIO KOTHUTUBHBIX

PYHKUMI

40.7.4. opraHusaums n
nposefeHne pasHonpouUnbHbIX
OOCYroBbIX MEPONPUATUIA
(nHdopmaLMoHHO-00pa3oBaTternb
HbIX, Pa3BUBaOLLMX,
XyO0XXeCTBEHHO-NYONMUmMcTUYecK
NX, CMIOPTUBHO-pa3BrieKkaTenbHbIX
W Apyrvix)

Ycnyra npegycmaTtpuBaer:

pa3paboTky pa3HONPOMUIbHbIX
OOCYroBbIX MEPONPUATUN C Y4ETOM
noTpebHOCTEN, UHTEPECOB 1 3anNpoCcoB
nony4areneun ycnyru,

COCTaBrieHne nnaHa MeponpuaTui;

perynsipHoe nHOpMUpPOBaHME O NiaHe
MEepPONpUSTUIA, MOTUBALUS MOSy4aTenen ycnyr K
yyacTuio;

npoBeAeHWe 3anaHMpPoOBaHHbIX
MepOonpuUsaTUii
(MHpopMaLnoHHO-06pa3oBaTenbHbIX,
pa3BUBAIOLLMX,
XyO0XXECTBEHHO-MYONULNCTUYECKNX,
CMOPTUBHO-pa3BriekaTeNbHbIX U Op.);

noabop onTMMarbHbIX METOAMK (hOopM
npoBeAeHUs) AN AOCTKEHNS uenemn
coumanbHon peabvnutaumm, abunuraumm c
y4eTOM MHAOUBUAYamNbHbBIX NOTPEBGHOCTEN 1

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YTBEPXKAEHHBLIM MNlaHa
MEpPONpPUATUNA.

Ycnyra npegoctasnsercd
cneuuanucTamm no
coumaneHo-negarorn4yeckomn paboTe,
rcuxorioramm, pyKoBOAUTENSIMU KPYXKKOB,
BOCMMTATENAMM U OPYTMMU CneumanucTamu,
NPOSIBSAIOLLMMM TBOPYECKNE CMOCOBHOCTY B
pasnuyHbIX BUAax
XYO0XEeCTBEHHO-TBOPYECKOM, My3blKalbHOM,
CNOPTUBHOW N UHOWN OEATENBHOCTY,
BNafetoLMMm TEXHOMNOMMAMN COLManbHON
peabunutauun, abunutaumm
AeTen-UHBanMaoB € pPasnmMyHbIMKU TUMaMu
HapyLLeHUN.

HomkHa obecneynBaTbCcs OCTYMHOCTb
[OCYroBbIX MEPONPUATUIA ANa nonyvatenen
YCNyrv C pa3nuyHbIMy TUNaMu HapyLeHnn




0COBEHHOCTEN KOHKPETHOro NomnyyaTens ycnyru;
npegocraBneHne nony4yartento ycnyru
BO3MOXXHOCTU y4acTusi B MEPOMNPUSATUAX

nocpeacTBOM CO3faHus AOCTYNHOW cpeapl,
NCMNOMb30BaHNE aCCUCTUBHBIX YCTPOWCTB U
TEXHOSOorMMn.

MaccoBble MeponpusaTUs MOryT
NMPOBOAMTBLCS B aKTOBOM 3are (xonne, Ha
npuneratowen tepputopun PLON).

MuBeHTapb n 06opygoBaHue,
MCNornb3yemble BO BPEMSI MEPOMPUATUIN,
OOMXKHbI COOTBETCTBOBaTb TpeboBaHUAM
6e3onacHoCTu.

Mpu npoBeaeHUN MeponpuATUN
OOMKHbI Y4UTbIBATLCSA MHOMBUAYAMbHbIE
0COBEHHOCTUN, MOTPEOHOCTU N MHTEPECHI
nonyyartens ycnyru, obecrnedmBartbcs
AvHamu4yeckoe HabnogeHve 3a
CaMO4yBCTBUEM.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBAaTb Pa3BUTUIO NIMYHOCTHOTO,
TBOPYECKOrO, MHTENSEKTyanbHOro
noTeHuMana nonyyatens ycnyru,
obecneyeHu1Io counanusauum n coumansHon
apganTtauuu

40.8. 0by4eHne 3aKOHHbIX
npeacrasuTenen,
COMPOBOXAAOLLMX
pebeHka-nHBanuga B nepvog
Kypca peabvunurauuu,
abunutaumm, HaBblkam yxoa

Ycnyra npegycmartpuBaer:

nHdopMUpoBaHue nony4aTtens ycnyru ob
OCHOBax yxo/a 3a nvuamu ¢ pasnnyHbIMu
HapyLeHNAMN Y UHBIMU MHONBUAYAITbHLIMU
0CObOEeHHOCTAMMY;

nposefeHue 3aHaTUI No popMnpoBaHnio
NpakTUYeCcKMX HaBLIKOB yxoAa (BKrovas
NoOMOLLb B NepemMeLLeHnr, CobngeHNM TMYHON
TUrMeHbl, NMUTbE, KOPMIEHUN), B TOM Ymncre ¢
ncrnonb3oBaHMeM crneumanbHoro yuebHoro
NHBEHTapS,;

n3yyveHvne nHanBuAyanbHbIX
ocobeHHocTel 1 noTpebHocTel nuua, 3a
KOTOPbIM OCYLLECTBIAETCS YXOA, U
OEMOHCTpaUMIO NPaKTUYECKUX HaBbIKOB yX0Aa;

KOHCYNbTUPOBaHMeE Mo Bonpocam
OoCyLLleCTBMNeHUs yxoaa

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry BOMmKHO OKasbiBaTb NNLLO,
BMafetoLLee HaBblkamMmn yxoaa 1 umeroLLee
CNoCcOBOHOCTU K Negarorm4eckomn
OEeATenbHOCTH.

MpaKTuyeckne 3aHATUS MOTyT
NPOBOAMTLCS B FPYNMNOBON U (Mnn)
nHanBMAyarnsHom opme.

Mpu okasaHuu ycnyrn obopynosaHue,
MCnosnb3yemoe BO BpeMS 00yYeHMUs, OOIMKHO
ObITb MCMpPaBHO, COOTBETCTBOBATb
TpeboBaHusAM 6e30nacHOCTHU.

WHdopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
O03MPOBaHHOW, AOCTYMNHOW, n3naraTbCs
NMOHATHBLIM, ACHbIM SA3bIKOM U UMETb
NPaKkTU4ECKY HanpaBreHHOCTb.

B npouecce obyy4eHnst 4OMKHO
obecneunBaTbCs yBaXXUTENbHOE OTHOLUEHNE




K Mony4artento ycnyru.

B npouecce npaktuyeckomn
OEMOHCTPaLMM HABbIKOB YX04a B OTHOLLEHUU
pebeHka-uHBanuaa AomKkHbl obecneynBaTbCs
yBaXWUTENbHOE N F'yMaHHOe OTHOLUEHME K
HEMY, Y4MTbIBATbCSA MHONBMAYANbHbIE
0C0BeHHOCTM M NOTpebHOCTW.

OkasaHue ycnyru omkHo obecnednTb
YAOBNETBOPEHME NOTPeOHOCTU NonyyaTens
yCNyru B OBMafeHnn HaBblkaMu yxoda 3a
pebeHKOM-MHBaNnaom

40.9. hopmmpoBaHme
pekomMeHaaunn no ganbHenwemy
OCYLLIECTBIIEHMIO peabunuTaumu,
abunutauun

Ycnyra npegycMmaTtpuBaet:

n3y4yeHue pesynbLTaToB peanusaunm
MHOWBMAYaNbHOIo NnaHa peadunuraumm,
abunurtauuun pebeHka-nHBanmaa, CoOCTaBneHHOro
Ha nepuopn NPOXOXAEeHUSA Kypca peabunutaumm,
abunurtauuu B PLON, pekomeHgauun no
HanpasneHnam peabunuraumm, abunuraumu,

NpoBeaEHUIO JONONMHUTENBHbIX
obcnepoBaHWiA, AMArHOCTUYECKMX MEPONPUATUIA
(npu HeobxogumocTw);

dopMmnpoBaHne pekomeHgaunin no
OanbHelLeMy OCYLLECTBIEHMIO peabunmTaumm,
abunutauum, a Takke NOBTOPHOMY
NPOXOXOEHWIO Kypca peabunurauum,
abunuTtauuun Ha 6ase PLION;

npeaocTaBrneHne pekoMeHaaumm ero
3aKOHHOMY NpeACcTaBUTENIO NONy4YaTens ycnyru

Ycnyra npegocTaBnsieTcs no
3aBepLUEeHUN Kypca peabunutaumm,
abvnuTtaumm B LEHTpe peabunuTtauuu,
abunutauun.

Ycnyra okasblBaeTcsa cneyuanuctamu,
KOMMETEHTHLIMW B 0ONacTu counanbHOMN,
MeauMLMHCKON peabunutaumm, abnnutaumm.

Mpwn okaszaHum ycnyrm JOMmKHO
obecneunBaTbCs yBaXUTENBHOE N TYMaHHOE
OTHOLLEHME K Nony4aTento ycnyru,
KOHMAEHLMaNbHOCTb MHGOPMaL MK,
CTaBLLUEN M3BECTHOW B NPOLECCe OKa3aHus
YCNyru.

MHdopmaLmsa o pesynbtatax
NpoXoXaeHus Kypca peabunurauum,
abunutaumu B PUOW 1 paspaboTaHHbix
peKoMeHAaLMAX JOSPKHA uanararbes
OOCTYMNHbBIM, SICHBIM SI3bIKOM.

OkasaHwue ycnyrn A0MmKHO
COOEencTBOBaTb MOBbLILLIEHUIO
3P PEKTUBHOCTN AaNbHENLLNX MEPONPUATUR
peabunutauun, abunutaumm, obecneyeHunto
NpPeeMCcTBEHHOCTM U NOCcreaoBaTENbHOCTH

CouumanbHble ycnyru, okasbiBaeMble LeHTpaMm (4oMammn) BpeMEHHOro npebbiBaHms nuy, 6e3 onpeaeneHHoro MecTa X1TenbcTea
(banee - ueHTP BpeMEHHOro nNpedbiBaHWs)

41. Ycnyru BpeMeHHoro nputota (ans nuy, 6e3 onpefeneHHoro Mecra XuTenbcTea):

41.1. npegocTtaBneHune
cnanbHOro MecTta C KOMMIEKTOM

Ycnyra npegycmaTtpuBaer:
MHOPMMUPOBAHME O COAEPXKAHNUM YCMYTU

Ycnyra gomkHa obecnevnTb
yAoOBreTBopeHne notpebHocTn nuy, 6e3




nocTenbHoro 6enbs

41.2. obecneyeHne cpeacTeamm
TNINYHOW TUTUEHBI

BPEMEHHOrOo NpuioTa, CPOKax M YCroBUsX
npenocTaBneHus;

O3HaKoOMIleHne C MecToM, YCNoBMAMU
Hounera, BpPEMEHHOro MPOXWUBaHUs, NpaBunaMmm
BHYTPEHHEro pacnopsaka;

nHdopMupoBaHue (NpoBeaeHve
WHCTPYKTaxa) no TexHuke 6esonacHocTH,
BKIOYas Nonb3oBaHue ObIToBLIMY Npubopamu;

npefocTaBneHne OTAeNbHOro CnanbHOro
mMecTa (KpoBaTb C MaTpaLemMm), YNCTOoro
KOMMNIeKTa cnanbHbIX NPUHaANEXHOCTEN
(nogywka, ogesno, NPOCTbliHb, HABOMNOYKA,
NOAOAEANBHUK) U APYrMX NPeaMeTOB NepBon
HeobxoaMMoCTH (nonoTeHue, cpeacTsBa MMYHOWM
rMrueHsl - Mbifo, TyaneTHas bymara);

npeaocTaBreHe BO3MOXHOCTH
npoBedeHUs TMrMeHN4ecKknx npoueayp;

obecneyeHne 6ecnpenaTCTBEHHOrO
[OCTyNa K NUTbeBOW BOAE

onpegeneHHoro MecTa XutenbcTea B
Hournere.

[MomelleHus LeHTpa BPEMEHHOIO
npebbiBaHus, ncnonb3yemoe obopyaoBaHve
W MHBEHTapb AOJMKHbI COOTBETCTBOBATH
TpeboBaHMAM NPOTUBOMNOXapPHOW
6e3onacHoOCTH, YCTaHOBIEHHbIM
CaHUTapHO-3MMEeMUONOrMYECKUM
TpeboBaHusM.

MomelleHne LueHTpa BPEMEHHOIO
npebbiBaHWa JOMKHO BbITb obecneveHo
cuctemon 6e30nacHOCTU (TPEBOXHOM
KHOMKOW), CTauMoHapHOW TenetoHHON
CBSA3bl0, aNTEYKON NepPBON MOMOLLM.

MomeleHus (koMHaTbl) Ans
npegocTaBneHnst Hournera A0MKHbI ObITh
obopyaoBaHbl MecTamu 1 Mebernbio ansi cHa
1 oTAbixa (KpoBaTtbio C MaTpauem), mebenbto
ONsi XpaHeHus BeLlen (TymBoyku u (1nu)
wkad), CTyrnbAMU, CTOMOM.

KonuuyecTBo rpaxgaH, NpoXnBaroLLmnX B
O[HOW KOMHaTe, N0 BO3MOXHOCTW HE AOSHKHO
npeBbilWaTb BOCbMU YENOBEK.

B ueHTpe BpemMeHHOro npedbiBaHMsA
OOJMKHO BbITb OTAENBHOE NOMELLEHNE
(mecT0), ocHalleHHoe HeobxoanMbIM
caHuTapHbIM 06opygoBaHUEM (B TOM Yuche
PaKOBMHOW, AyLIEM, YHUTA30M) C HANU4MEM
CpencTB rMrmeHbl (B TOM YnUCie MbISo,
TyanetHas bymara).

O6GecneyeHre gocTyna K NMTbEBOW
BOAE AOIMKHO OCYLLECTBNATLCS
KPYrNIOCYTOYHO.

O6opynoBaHue, 6bITOBbIE N CBETOBbBIE
NpnBopbl JOMKHbI BbITb UCMPaBHbI
(HaxoguTbcsa B paboyem cocTosiHUN).

MHdopmaLmoHHble MaTepuarnbl No
TexHWke 6e30nacHOCTH, B TOM Y1cne
NPOTUBOMNOXapHOWM (MaMATKK, JIMCTOBKN,
GpoLutophl), NpaBuna BHYTPEHHETO
pacnopsiaka, yTBeEpXOeHHble pyKOBOAUTENEM
LeHTpa BpeMeHHOro npebbiBaHWs, OMMKHbI
pacnonaratbCs Ha BUAY B JOCTYMHOM MecTe




42. KoHCynbTaunoOHHO-MHAPOPMaLNOHHbIE YCIYTn:

42.1. KOHCYNbTUPOBAHME N
NMHOPMMPOBaHME MO BONpocam
oKasaHus coumarnbHbIX YCyr u
counanbHON NoAaepXKM

Ycnyra npegycmaTtpuBaert:

MHOPMMPOBAHME CO CCbISNIKOWN Ha
3aKoHOOATeNbCTBO (B AOCTYMHOW ANg
BOCNPUATUS nonyvaTtens ycnyrn oopme) o
coumnanbHbIX ycnyrax, oka3blBaeMblIX LEHTpamu
BpeMeHHOro npebbiBaHus, NOpPsAOKE U YCIOBUAX
UX NONyYeHus;

NHOPMUPOBAHME O FOCYAaPCTBEHHbIX
nbroTax, npaBax 1 rapaHTUsaX OTAENbHbIM
KaTeropusam rpaxgaH, NomoLLb B ornpegeneHmm
NbroT, rapaHTUiA U UHbIX BUAOB COLMarbHON
NOAAEPXKKM, HA KOTOPbIE UMEET NPaBo
nonyyaTtenb YCryr B COOTBETCTBUN C
3aKoHOOATENbCTBOM;

npegocTaBneHne pasbACHEHUIN, OTBETOB
Ha BOMpPOCbI, Pa3bsACHEHWIN MO OKa3aHuto
coumanbHbIX YCIyr U coumnanbHON NOAJEPXKKN C
YY4ETOM NIMYHOW CUTyauun (MHAMBUAYanbHbIX
notpebHocTen);

npenocTaBneHne anst 03HakoMIEHUS
HeobX04MMbIX HOPMaTUBHbIX MPABOBbLIX aKTOB
Ha OyMaXHOM (3NEKTPOHHOM) HOCUTene

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

UHdopmaumsa gomkHa NnpeacTaBnaTbCs
HenocpeaCTBEHHO nocre obpalleHns 3a Hew
nnbo, ecnu nHopmauus Tpebyet
Heo6Xx0AMMOro YTOYHEHMUS, - B OTOBOPEHHbIE
C nony4aTtenem ycryrm Cpoku.

Ycnyry MoryT okasbiBaTb paboTHUKM
LeHTpa BPpeMEHHOro npebbiBaHus,
KOMMeTeHTHble B 06r1acTu coumanbHoro
06CnyXMBaHMA 1 COLManbHON NOAAEPXKKM,
BnagetoLme aktyanbHon nHdopmMaumnen o
rocyapCTBEHHbIX NbroTax, npaBax u
rapaHTMaX oTAernbHbIM KaTeropusam rpaxaaH
W MHbIX BUAAX COLManbHON NogaepXKkn B
COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Ycnyra okasbiBaeTcs B cneuuansHo
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe crneunanncTa, okasbiBaloLLero
KOHCYTNbTaLNOHHO-UH(POPMALMOHHbIE YCAYIW.

Ycnyra gomkHa obecneunBatb
npegocTaBfeHne B MONTHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHopmaLnm 06 yCTaHOBMEHHbIX
3aKoHO4aTeNnbLCTBOM NpaBax B obnacTtu
coumanbHOro 06cnyXnBaHnsa n coumansHON
NOAAEPXKKM, NYTHAX UX peanusauun 1 3almTbl
(npu HeobxogumocTw).

Mpenocrasnsemasn nHopmaums
OOrmkHa bbITb akTyanbHOW, cogepxatb (Npu
Heo6Xx04MMOCTH) CChINKM Ha
3aKOHOAATENbCTBO B AOCTYMHOW ANS
BOCNPUSTUS U NOHMMaHWS dhopme. Ycrnyra
MOXeT NPeAoCTaBNSATLCS B MUCbMEHHON U
(nnn) yctHou dhopme.

OkasaHue ycnyru JomkHo obecnednTb
yAOBneTBOpeHMe NOTPeOHOCTU B NONyYeHnn
(pasbacHeHnM) nHdopMaLmn No Bonpocam
coumanbHOro 06CnyXMBaHus, coumanbHON
NOAAEPKKM




42.2. cogencTteune B
ocopmMIieHM HeObX0ANMbIX
OOKYMEHTOB 45151 peanusauum
npaBa Ha couunarnbHYyHo
noagepXKy n coynanbHoe
obcnyxmBaHue

Ycnyra npegycmatpuBaeT:

NMHGOPMMUPOBaHME NONyYaTens ycrnyrm o
npouenype oPopMIeHNs JOKYMEHTOB, NOpsAaKe
nX NpegoCTaBreHNs], BKITlOYas OTBEThI Ha
BOMNPOCKI, HEOOXOAMMbIE Pa3bACHEHWS;

OKa3aHue CoAencTBMSA B NOArOTOBKE
HeobX0AMMbIX JOKYMEHTOB (MpOBepKa NOMHOTHI
1 MPaBUITbHOCTUN 3anoSIHEHMS JOKYMEHTOB,
OaloLWmnxX NpaBo Ha coumanbHy NoaaepxKKy u
coumnansHoe obcnyxmBaHue, npu
HeobXx0AMMOCTU KONMPOBaHWe, 3aBepeHne
OOKYMEHTOB);

npegocTaBneHe o6pasLoB 3asiBNEHUN,
6naHkoB, Bymaru, py4ku anst HanMcaHusi
3asiBreHnI;

OKa3aHve NoMOoLLU B 3arOSTHEHWM
hOpMEHHbIX BrIaHKOB, HaNNcaHUN 3asBNEHUN;

NpOBEpPKY MOMHOTbI, NPaBUINbHOCTH
3anosHEeHHbIX JOKYMEHTOB, COrfacoBaHmne
TeKcTa C nony4vaTenem ycnyru

Ycnyra npegocTtaensieTcsl no 3anpocy
nonyyatens ycnyru.

lMomoLb NO 3aNONTHEHUIO JOKYMEHTOB
OOJKHA OKa3blBaTbCS HEMOCPEACTBEHHO B
MOMEHT obpalLeHns NMbBOo B OrOBOPEHHbLIE C
nosny4artenem ycryru CpoKu.

Ycnyry MoryT okasbiBaTb
cneuunanucTbl, KOMNeTeHTHbIe B obnactu
coumanbHOro 06CnyXmnBaHns n coumansHON
noaaepKu.

Ycnyra okasblBaeTcs B cneumnansHo
obopynoBaHHOM kabuHeTe nNMbOo Ha paboyem
MecTe creuuanucTta, okasblBatoLLero
KOHCYIbTaLMOHHO-UH(OPMaLIMOHHbIE YCIYTN.

Jlnuo, okasbiBatoLLee yCcryry, AOJMKHO
NnpeaocTaBnsaTb HEOOXoANMbIE Pa3bACHEHWS,
obecneynBatoLne NpaBUIIbHOCTb U NMOMHOTY
3anosIHeHNs1 AOKYMEHTOB, UMeTb 00pasubl
3asBneHun, bnaHku, Heobxoaumblie
KaHuensipckme ToBapbl AN NpeaocTaBneHus
BO BPeMEeHHOe Mosib3oBaHne nony4vaTento
YCNyru.

PekomeHaaumm 1 pasbsiCHeHus, a
Takke ob6pasLbl JOKYMEHTOB OOJKHbI
cooTBeTCTBOBaTb TpeboBaHUSAM 1 HOpMaMm
3aKoHoaaTenbcTBa 1 obecneynBaTb
npeaocTaBneHne B NOIHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHpopMaLNN B OTHOLLEHWUWN NOSHOTHI
0OopMIIEHUS], CPOKOB Nogauun 1
paccMOTpPeHUs AOKYMEHTOB AN peanusaumm
rpaBa Ha coumanbHyt NoaaepXKy u
coumanbHoe obcnyxusaHme.

OkasaHue ycnyru omkHo obecnednTb
MOMOLLb nofy4yaTento ycnyru B obopmneHum
Heo6XxoaMMbIX JOKYMEHTOB AN peanusaumm
npaea Ha coumanbHy NoaaepXKKy 1
coumanbHoe obcnyxuBaHue

42.3. copenctene B
nctpeboBaHmm He0HX04MMbIX
OOKYMEHTOB AN peanusaumm
npaBa Ha counanbHyto

Ycnyra npegycmaTtpuBaer:

MHopMmnpoBaHune o npoueaype
nony4YyeHua JOKYMEHTOB M NMOArOTOBKU
COOTBETCTBYIOLLMX 3aNpOCoOB, pasdbsACHEHNE

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4aTtens ycrnyru.

MomoLb B ochopmneHnn 3anpocos AN
nctpeboBaHMs JOKYMEHTOB OOIMKHA




noagepXxky v counarnbHoe
obcnyxumBaHue

BOMPOCOB nosy4aTens ycnyru;
conevncTeMe 1 NOMOLLb B MOATOTOBKE
3aMpocoB MMM NX NOArOTOBKY (B TOM yucre
HanucaHwne nMcem, XogaTancTe) B
COOTBETCTBYHOLLME roCy4apCTBEHHbIE OpraHbl
(opraHu3saumu) B Lensix Nony4yeHns AOKYMEHTOB,
HeobxoaMMbIX ANS NOATBEPXKAEHWSA NpaBa Ha
nony4yeHvne coumanbHOro obCcnyxmBaHms,
coumanbHbIX BbiNnaT, nocobun, nNeror;

KOHTPOIb OTNPaBKM U NOCTYNNEHNs
KOppecnoHAeHUMM B COOTBETCTBYOLLME
rocygapCTBeHHble OpraHbl (OpraHu3aummn) unm
oKasaHwe CoAencTBuS B nepegade cobpaHHbIX
OOKYMEHTOB;

KOHTPOSb CPOKOB, NOSIHOThI U
NpaBUNbHOCTU OHOPMITIEHMS (3aNONMHEHNS)
MONYy4eHHbIX OT COOTBETCTBYIOLLNX
rocyAapCTBEHHbIX OpraHoB (opraHn3auui)
OOKYMEHTOB (peLUeHnin)

0Ka3blBaTbCs HEMOCPEACTBEHHO B MOMEHT
obpalleHns Nnbo B OroBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

3anpockl U NHblE AOKYMEHTbI SOJIKHbI
FOTOBUTBLCSH B YCTAHOBMNEHHbIE
3aKOHO4ATENbCTBOM CPOKM.

WHdopmupoBaHue o pesynbtatax
paccMOTpeHUs AOKYMEHTOB OCYLLLECTBNSAETCA
B TedeHue Tpex pabounx gHen nocne
nornyyeHus otTeeTa (JOKYMEHTOB).

Ycnyry AOMmKHbI OKa3biBaTb
cneumanncTbl, KOMNEeTEHTHblE B o6nacTu
coumanbHOro 06CnyXnBaHmsa 1 coumansHON
NOAAEPXKKN.

Ycnyra oka3biBaeTcsi B crneumansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanncta, okasbiBalLLEero
KOHCYTbTaUNOHHO-UH(POPMALMOHHbIE YCAYIW.

JInuo, okasbiBaroLlee ycnyry, AOMKHO
MMeTb 06pasLbl 3adBneHni, GnaHku,
HeobxoaMMble KaHLenspckue ToBapbl Ans
npefocTaBrieHnsl BO BDEMEHHOE
nonb3oBaHWe NnosnyyaTento ycrnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
uctpeboBaHne HeoH6XxoaNMbIX JOKYMEHTOB
ONsi peanusauum npaea nonyyatenst ycrnyru
Ha coumanbHyo NOAAEPXKKY U coLmanbHoe
obcnyxvBaHve

43. CoumanbHo-nocpeaHNYeckme ycnyru:

43.1. copencTBne B
BOCCTaHOBMNEHUN U
nogaepXaHnun poacTBEHHbIX
CBSI3€en

Ycnyra npegycmaTtpuvBaet:

MOMOLLb B YTOYHEHWU 1 NOUCKE
MHpopMaLIMKM O POACTBEHHUKAX B OTKPbITbIX
NCTOYHUKAX (B TOM uncne MIHTepHeTe,
CnpaBoYHbIX cnyxbax);

NMOMOLLb B NOArOTOBKE 3anpocoB AN
obecnevyeHuns noncka poacTBEHHUKOB (Npu
HeobxooMmMocTN);

NMHOPMUPOBaHNE POACTBEHHMKOB O
XenaHum nonyyaTens ycrnyru cBa3aTbCsi C HUMU,
€ro COCTOSIHMU, HACTPOEHUN U OPYrMX acnekTax
XKM3HM nony4aTens ycnyru (c ero cornacus) (B

Ycnyra npegocraBnsieTcs no 3anpocy
nony4arens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTD
WHopmMaLnn, NOMy4eHHON NPU UCMOMHEHUN
CBOMX 00siI3aHHOCTEN.

MpepocTaBneHne poacTBEHHMKaM
NNYHOWN MHAOPMaLNN JOSHKHO
OCYLLIECTBMSATLCA TOMbKO MO XenaHuto (¢
cornacus) nonyyarens ycrnyru.

Ycnyra 0omKHa OCyLLEeCTBAATLCA C
yyeTom HeobxoamMmocTn cobrniogeHus




TOM yucne no TenedoHy, yepes NHTepHeT);
opraHusaumio obLeHns nonyyaTens
YCIyr1 C POACTBEHHUKAMMU, Yy4aCTUSI B CEMENHbIX
MeponpusTUsX, NpasgHnkax (npu

HeobxoaMmMocTH)

TpeboBaHui 6esonacHOCTM ANa nonyyaTens
yCNyrv npun BCcTpeye (KOHTakTe) ¢
POACTBEHHMKaMW.

OkaszaHue ycnyrv OMKHO
cnocobcTBOBaTh YAOBNETBOPEHNUIO
noTpe6GHOCTM nony4vaTenst ycnyru B
BOCCTaHOBIEHUM U (MNK) NoaaepxaHum ero
POACTBEHHBIX CBSI3el

43.2. cogenctene B
BOCCTaHOBIEHUN (3aMeHe)
AOKYMEHTOB, yA0CTOBEPSOLLNX
FINYHOCTb M NOATBEPXKAAOLLMX
npaBo Ha NbroThbl

Ycnyra npegycmaTtpuBaeT:

onpegerneHne NnoTpebHoOCTH B
BOCCTa@HOBIEHUN (3aMeHe) JOKYMEHTOB,
YAOCTOBEPSIOLLMX FIMYHOCTb U
NOATBEPKAAILLMX NPABO Ha NbroThl;

npegocTaBneHne obLeaoCTyMHON
WHpopmaumm, pasmeLleHHoOM Ha ouLmanbHbIX
cantax B lHTepHeTe rocyaapCTBEHHbIX OPraHoB
(opraHmsaumi), K KOMNETEHLMN KOTOPbIX
OTHOCSITCS BONPOCHI BOCCTaHOBMEHNS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSAOLMNX NINYHOCTb U
NOATBEPKAAILLMX NPABO Ha MbroThl, O MecTe
HaxOoXAEeHUS yKa3aHHbIX rOCYyAapCTBEHHbIX
opraHoB (opraHu3aLunn), KOHTaKTHbIX
TenedoHax, pexmme nux paboTbl U rpaduke
npvema rpaxkgaH, nepeyHsix HeobxoanmbIx
OOKYMEHTOB (Mpy HanMunm Takon uHdopmauum
Ha odumumanbHoOM canTe B UHTepHeTe);

cogencTame B cbope 1 NoaroToBke
HeobX0AMMbIX JOKYMEHTOB;

KonupoBaHWe OOKYMEHTOB (Mpu
HeobxooMMocTN);

CONpOBOXJEeHME B rocygapCTBEHHbIE
opraHbl (opraHu3aumm), K KOMNeTEHLUN KOTOPbIX
OTHOCSITCA BOMNPOCHI BOCCTAHOBIEHNSI (3aMEHbI)
OOKYMEHTOB, YOOCTOBEPSOLUMNX JIMYHOCTb U
NOATBEPKAAMLLMX NPABO Ha NbroThl (NpK
Heobxo4MMOoCTH)

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
WMHOopMaLMK, NOMYyYEHHOW NPU OKa3aHum
ycnyru, a Takke (npy HeobxoanmocTh)
COXpPaHHOCTb JOKYMEHTOB Npu paboTe ¢
HUMMW.

lMpepocTtasnsemas nHdopmaums
OOJKHa ObITb akTyanbHON, u3naratbCs
[OCTYMHBIM S13bIKOM.

Ycnyra MoOXeT BKIoYaTb
B3aUMOENCTBMNE C roCyAapCTBEHHbIMYU
opraHamu (opraHm3aumsiMmn), K KOMNeTeHUUN
KOTOPbIX OTHOCSTCSA BOMNPOCHI
BOCCTaHOBIEHUSI (3aMEHbI) JOKYMEHTOB,
YOOCTOBEPSOLLMX JIMYHOCTb U
NOATBEPXKAAILLMX NPABO Ha IbroThl.

OkasaHwue ycnyrn A0MmKHO
CcnocobcTBOBaTbL BOCCTAHOBIEHWIO (3aMeHe)
[OKYMEHTOB, YAOCTOBEPSIOLLUMX NMUYHOCTb U
noaTBEPXAAIOLLNX NPABO Ha NbroThl

43.3. cogencTaune B NosTy4eHum:

43.3.1. coumanbHbIX ycnyr,
npegocTtaBnAeMbIX
OpraHusaumsiMm, OKasbiBaKLUMM

Ycnyra npegycmatpvBaert:
U3yyeHue cuTyaumm nonydaTens ycnyru,
YTOYHEHWE OCHOBaHWIA, AaAlOLMX NPaBo Ha

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyartens ycrnyru ¢ y4eTom pexvmma
paboTbl COOTBETCTBYIOLLMX OPraHU3aumi.




couuanbHble ycnyru

nony4yeHue coumnanbsHbIX YCNyr;

NHGOPMUPOBAHME O NOPSIAKE U YCIOBUSIX
nony4YeHns couunarnbHbIX YCNyr B OpraHn3aumsix,
0OKa3bIBaKLLMX coLmarnbHble YCyru;

nomoLlb B nogbope nogxogdwen
opraHm3aumm, okasbiBatoLLen counanbHble
ycnyru (Nnpy HeoB6X0ANMOCTH);

nomMoLlb B 0pOpMIEHMN HEOOXOAUMBIX
OOKYMEHTOB, HanucaHum 3asBneHui,
3anonHeHnn bopMeEHHbIX BraHKoB;

nepegavy 4OKYMEHTOB, MHOpMaLuUK O
ronyyaTtene ycrnyru B opraHusauuio,
0OKa3blBaloLLYO coLManbHble YCnyru;

nHdopMMpoBaHMe 00 OTNpaBke
OOKYMEHTOB, CPOKaxX UX PaCCMOTPEHNS 1
NPUHATUWN peLUEHWN;

MOMOLLb B OCYLLECTBINIEHUUN OEHEXHbIX
pacyeTos;

KOHTpOnb bakTa NpeaocTaBneHns ycnyru
opraHu3auuen, okasblBatoLe coumarnbHble
ycnyru

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT COXpaHHOCTb JOKYMEHTOB MNpu
paboTe C HUMK, a Takke
KOHbMAEHUManbLHOCTb UHOpMaLIUK.

JInuo, okasbiBatoLee ycryry, AOMKHO
BraJeTb A4OCTOBEPHOM U akTyanbHOM
nHopMaumen 0 NOpsiAKE U YCIOBUSIX
paboThbl OpraHn3auunii, okasblBatoLLMNX
coumanbHble YCnyru.

Ycnyra gormkHa BKoYaTb
B3aMMOAENCTBME C OpraHn3aunsiMu,
0KasblBalOLLMMK coLmarnbHble YCryru, B
WHTepecax nonyyatens ycnyru.

[loKyMeHTbl, NpeacTaBnsieMble B
opraHu3aumm, AOMKHbI COOTBETCTBOBATb
TpebGoBaHMsAAM 3aKOHOL4ATENbLCTBA.

OkasaHue ycrnyru JOmKHO
copencTBOBaTh NonyyaTtento ycnyrm B
NONy4YeHUn coumanbHbIX YCryr,
npenocTaBnsieMblX OpraHM3aunsiMm,
oKasblBaloLLMMK coumanbHble YCryru

43.3.2. ycnyr, npegoctaBngeMbix
opraHm3aumnsiMu KynbTypbl,
hun3nyeckon KynbTypbl 1 cnopTa,
OOMOSNTHUTENBHOIO 0Opa3oBaHus,
TOProBnu, ObITOBOrO
obcnyXnMBaHus, CBA3N N APYrMMM
opraHamu (opraHusaumamm)

Ycnyra npegycmaTtpuBaer:

YTOYHEHUE y nonyyaTtens ycnyru
HavMeHOBaHW, KONMYECTBa 1 OOBLEMOB YCHYT;
Nounck HeoBXoANMbIX OpraHM3auun

KynbTypbl, (hN3NYECKON KyNbTypbl U cnopTa,
OononHUTENbLHOro 0bpasoBaHnsi, TOProBIu,
GbITOBOro 06CNyKMBaHUS, CBA3N U APYrnX
opraHoB (opraHusauun);

WMHOPMMPOBaHNE Nony4vaTens ycnyru o
NopsiAkE N YCIOBMUAX NOSTyYEeHUS
COOTBETCTBYHOLUUX YCNYT B OpraHn3auunsix
KynbTypbl, hN3NYECKON KyNbTypbl U cniopTa,
AOoNoNHUTENbHOro 0bpa3oBaHunsi, TOProBIu,
ObITOBOro 06CNy>XMBaHUsi, CBA3N U APYrmux
opraHax (opraHusaumsix);

nomoupb (Npu Heo6xo4MMOCTH) B
odopMneHumn 3aKkasa, ero JOCTaBke,
OCYLLIECTBIEHNN AEHEXHbIX PACYETOB;

KOHTpOIb (hakTa NpeaocTaBneHus yenyru
COOTBETCTBYIOLLMMN OpraHamm (opraHm3auusimm)

Ycnyra npegocraBnseTcs no 3anpocy
nony4artenst ycnyru ¢ y4eTom pexuma
paboTbl COOTBETCTBYIOLLMX OPraHoB
(opraHusauui).

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
BnageTb JOCTOBEPHOM M aKTyanbHON
WHpopmaumein o nopsake U ycnoBusx
paboTbl OpraHoB (opraHusaumn),

0OKa3bIBaloLLMX COOTBETCTBYIOLLME
yCnyru.

Monyyartento ycnyru gosmkHa ObiTb
npepocTaBneHa MHgopmMauusa 06 ycrnoBusix,
nopsiike, cpokax, CTOMMOCTU YCIyr,
npeaocTaBnsieMblX OpraHamu
(opraHusauusamu), B 4OCTYNHOW chopme,
SAICHBIM S13bIKOM.

Ycnyra gormkHa BkAYaTh
B3aMMOAenCcTBMe ¢ opraHamu
(opraHusauusamn) B uHTEpPECax nony4vartens
ycnyru.

OkaszaHue ycrnyrm 4ormkHo




copecTBoBaTh NnonyyaTtento ycnyru B
nony4yeHun ycrnyr, NnpeaocTaBnsemMblx
opraHusaumsiMu KynbTypbl, TOPrOBN,
ObITOBOro 06CNYXNBaHWS, CBSI3U U APYrMMIA
opraHusaumsiMm

43.4. conpoBoxaeHve B
rocyfapcTBeHHbIe OpraHu3aumm
34paBoOOXpPaHEHUs

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne aatbl, BpEMEHN,
NPOAOIMKUTENBHOCTM NOCELLEHNs, MapLupyTa
nepeaBMXeHNs;

CONPOBOXAEHME B rOCYAapCTBEHHYIO
opraHu3auuio 3gpaBooxXpaHeHns (Tyda u
o6paTHO), B TOM YnUCE MPU NOCELLEHNM
Bpaya-crnewumanucTa, BbINOSIHEHUN MEONLIMHCKOM
npouenypbl (Mpy HEO6X0AMMOCTH);

OKasaHve nomoLuu npu nocagke (Bolcagke)
B TPaHCMOPTHOE CPEACTBO, NEpPeaBUKEHNN K
MEeCTY HasHa4yeHus (MPoXnBaHns)

Ycnyra npegocTtaBnsieTcs Nno 3anpocy
nonyyartens ycnyru ¢ y4eTom pexvima
paboTbl rocyaapCTBEHHbLIX OpraHM3aLuii
34paBOOXpaHeHus.

[ata, Bpemsi, BUZ TpaHcnopTa,
MapLUpyT NepeaBuKeHNsl CornacoBbIBalOTCS
C nonyyarternem ycrnyru.

LleHTpom BpeMeHHOro npebbiBaHus
npu HeobxoaMMocTK obecneynBaeTcs
COMpOBOXAEHWe MnornyyaTens coumansHom
yCnyru.

OkasaHuve ycnyru omKHO obecnevynts
yOooBneTBopeHne noTpebHoCTM nonydaTens
YCMyri B COMPOBOXOEHUN B
rocyfapCTBeHHble opraHusaLmm
30paBOOXpaHeHUs

43.5. cogencTBmne B opraHnsauum
NoNy4YeHNs MeaULNHCKOW
nomoLuu

Ycnyra npegycmaTtpuBaer:

yTOYHEeHune nHpopmauum o pabote
opraHusauuin, cneumanmncToB, OkasbiBatoLLMX
HeobXxooMMY0 MEeOULVNHCKYHO MOMOLLIb;

MOMOLLIb B 3anNncu Ha Npuem B
opraHusaumio 3gpaBooxpaHeHnst (Mo TenedgoHy,
yepe3 MIHTepHeT), cornacoBaHne BpeMeHU
npuema;

co3gaHue yCcrnoBui anst MeauumnHCKoro
OCMOTpa ¥ OCYLLECTBNEHUSA MEANLIMHCKMX
BMeLUAaTENbCTB, MaHUNyNAUuiA (B TOM Ymcrne
dhusnyeckasa nogaepkka nonyyartens ycryru,
MOMOLLIb B MPUHATUN HEOOXOAMMON NO3bI,
ofeBaHuM (CHATUK) oaexabl, 6enbs,
KOMMYHUMKaLUnm);

nomoupb (Mpu HeobxoauMocTH) Npu
rocnutanusaumm (c6op BeLLen, JOCTaBka B
MeAMLIMHCKUIA cTauuoHap);

BbI30B CKOPOM MeANLIMHCKON NOMOLLN

Ycnyra npegocraBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTb
WHopmMaLnn, NoMy4eHHON NpU UCMOMHEHUN
cBoux 06s13aHHOCTENN.

Mpw noabope AaTbl 1 BpemMeHM
noceLleHnsa opraHusaunm 3apaBooxXpaHeHns
YUMTBIBAKOTCH 3anpocbl 1 NoTpebHOCTH
noryyartens ycnyru (B TOM Yncrne CocTosiHue
€ro 340poBbsi, CMOCOBHOCTb K
nepeaBmKeHnIo).

MHdopmaLumsa o 3anucu Ha npuem
npegcraBnseTcy 3abnaroBpeMeHHo B
AOCTyrnHon doopme (MMCbMEHHO 1 (1K)
YCTHO), C y4€TOM NpeaocTaBneHns
BO3MOXHOCTU Ans ocylecTBneHms cbopa Ha
npuem.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTHL YAOBETBOPEHUIO




noTpebHOCTU NnonyyaTens ycnyru B
opraHusauuu nonyyYeHns MeauLHCKON
nomoLuu




